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BCTVYII/ INTRODUCTION

«lHO36MHAa MOBa» € HaBYaJIbHOIO ﬂHCHHHHﬁKﬁO,IHO 3&6€3H€qy€ HﬂHDTOBKy

CTYJICHTIB CTYIIECHS «OaKaIaBpy.

Meta kypcy - ¢dopmyBaHHS HEOOXIAHOT KOMYHIKAQTUBHOI CIPOMOXHOCTI Yy

cdhepax mpodeciiHOro Ta CUTYaTHBHOTO CIUIKYBaHHS B YCHIM 1 MUCHhMOBIN (hopmax;
BJIOCKOHAJICHHA BMiHb Ta HAaBUYOK YMTaHHS, Mepekiany, pedepyBaHHS cCHelialbHOI
Jmitepatrypu 3a (axoMm; BUPOOJICHHS HABUYOK YUTaHHS Ta pedepyBaHHS HAYKOBOI
iHpopMmarlii 3 ¢axy, BeaeHHs Oeciny 3 mpodeciiiHOl TeMAaTHKH, JUIOBOTO JIUCTYBAaHHS Ta
po0OTH 3 KOMEPIIHHOI JOKYMEHTAIII€IO.

3aBIaHHAMU JUCHUILTIHU «[HO3eMHA MOBay €:

HAOyTTS HABUYOK MPAKTUYHOT'O BOJIOJIHHS 1HO3EMHOIO MOBOIO B PI3HUX BHJIaX
MOBJICHHEBOI [iSTTBHOCTI B 00CSI31 TEMaTUKH, 3YMOBJIEHOI MpodeciiHuMuU
notpebaMu; OJEp)KyBaHHS HOBITHROI (paxoBoi 1H(opMalii dvepe3 1HO3EMHI
JDKepena;

KOPHCTYBAaHHSI YCHUM MOHOJIOTIYHMM Ta [1aJJOTIYHUM MOBJIICHHAM Yy MeXax
noOyTOBOi,  CYCHUIBHO-TIOJITUYHOI, 3arajJjbHOGKOHOMIYHOi Ta  (haxoBoi
TEMaTHUKH,

nepekiaa 3 1HO3eMHOI MOBH Ha pIJHY TEKCTIB 3aralbHOCKOHOMIYHOTO
XapaKkTepy;

dbopMyBaHHSI OCHOBHUX BMiHb BUKOPHUCTaHHS 3HaHb Ha MPAKTHULI TiJ Yac
BEJIEHHSI JUIOBOI Oeciay ab0 CHUIKyBaHHS MO TenedoHy B AUIOBUX IUIAX 3
ypaxyBaHHSIM KOHKPETHHX YMOB;

O3HAMOMJICHHSI 3 HAWOUIbII BIIOMUMH 3pa3kaMd MOBJICHHEBOI MOBEIIHKHU IiJ{
Yac MpOBEEHHS AUTOBUX 300piB, PE3EHTAIlil Ta epEeroBopiB;

HAaBYaHHS MIATOTOBIN JIO y4YacTli y HAyKOBUX KOH(EpEHIsNX, cemiHapax,
nebaTax, TOIIO;

03HAHOMJICHHSI 3 0COOJIMBOCTSIMH O(DOPMIICHHS HAMOUTHIIT BXKUBAHUX TATIEPiB.

VY pe3ynbTaTi BUBYEHHS HABYAIBHOT JUCHUILUIIHU CTYAEHT MOBUHEH

3HATH:

JIEKCUKY, TpaMaTuKy, (hoHeTuKy 1 opdorpadiro iHO3eMHOI MOBH;
npaBujia YCHOTO J1JI0BOTO CIUJIKYBaHHS,
OCHOBH1 BUMOTH 10 KyJIbTYPHU MOBJICHHSI.

BMITH:

KOHCTpYIOBaTU maparpadu mjid Oprasizamii AyMOK B €JIUMHY IHTEJIEKTYaJbHY
CTPYKTYDY,

YUTATU Ta MEpeKIajlaMu TEKCT 3 TOOYTOBOI Ta NpodeciiHOT TEMaTUKU CepPEeIHbOT
CKJIaJTHOCTI;

CHUIKYBaTUCS 1HO3EMHOK MOBOK Ha MOOYTOBI, CYCHUIBHO-TIONITHYHI Ta
npodeciitHi TeMu B MekaxX BUBYEHOI JIEKCUKHU Ta TPAaMaTHKH;



e MHcaTH KOPOTKI MOBIAOMIICHHS Ta €Ce€ 1HO3EMHOK MOBOI JOTPUMYIOUHCH
npaBuil opdorpadii Ta rpamMaTUKH;

® CKJaJaTH JUIOBI JIOKYMEHTH Ha 3aJaHy TeMy, JOTPUMYIOYHCh MIKHAPOIHUX
CTaHJIapTiB;

® O/iepKyBaTH HOBITHIO (haxoBy 1H(POpPMaILIiIO Yepe3 HOBITHI JIKepera.

® TPaMOTHO CIIUJIKYBaTUCS B MEXaX YCHOTO MOBJICHHS;

® BECTHU MPE3EHTAalll 3T1IHO BUMOT JIIJIOBOTO MOBJICHHS.

JlaHl MeTonu4yHl peKOMEHJalli MarTh 3a METY HaOyTTd CTyAEHTaMU HaBHYOK
YUTATH Ta TEPEKJIalaTh TEKCTH 3 MOOYTOBOI Ta MpodeciiHOl TeMaTHUKHU CepeaHbOl
CKJIQHOCTI, CIUIKYBAaTHCS 1HO3€MHOI0O MOBOIO Ha MOOYTOBI, CYCHUIbHO-TIOJITHYHI Ta
npodeciiHi TeMH B MeXKax BHUBUYEHOI JIEKCHKHM Ta TpaMaTHUKW, MUCATH KOPOTKI
MOBIJIOMJICHHST Ta €C€ 1HO3€MHOI0 MOBOK JOTPUMYHOYHUCH TpaBui opdorpadii Ta
rpaMaTHKH.

MetoaudHi pekoMeHAamil CKIIaaarThes 3 aBanaasaTya TeM (Units), mependaueHmx
poOOUYOI0 HABYAIBHOIO MPOrpaMor0 3 IUCUUILIIHU. KoXXeH po3/iiyl MICTUTh BOpPaBH Ha
PO3BUTOK YCIX BHJIIB MOBJICHHEBOI JISUTHHOCTI: ayJiFOBAaHHS, YATAHHS, TOBOPIHHS Ta
MUCEMHOTO MOBJICHHS, BHUKOHAHHS SIKMX CHpPUSIE PO3BUTKY KOMYHIKATHUBHOT
KOMIIETEHLII CTY/I€HTIB NEPILIOro Ta APYroro piBHiB BUBUEHHS 1HO3EMHOI MOBH.



YACTHHA 1.
3AT'AJIBHI PEKOMEHJALII HIOAO BUBYEHHSA JTUCIIUIIJITHU

PART 1.
GENERAL STUDY GUIDE



1. Onuc pucuunJIiHu

HaiimenyBaHHS TOKa3HUKIB XapakTepucTuka JUCIUTUTIHI
O6o0B'13k0Ba / BUOIPKOBA JUCLUHUILTIHA O060B’s13k0Ba ISl CTYACHTIB CHELiaJbHOCTI 242
«Typuzm»
CemecTp 1,2
KinbKicTh KpeauTiB 10
3aranbHa KUJIBKICTh TOAUH 300
KinbkicTh MOAYIB 4
Jlexuii, roguu -
[IpakTu4Hi/ ceMiHApChKi, TOJIUH 144
JlaGopaTopHi, TOANH -
CamocrTiitHa po00Ta, TOUH 156
TwKHEBHUX TOAMH JUIS IEHHOT )OPMU HABUAHHS:
ayJIUTOPHUX 4
CaMOCTIHHOT POOOTH CTy/CHTA 4.3
Bua koHTpoIIIO 3aiik, eK3MeH

2. MeTa Ta 3aBJaHHA AUCHHUILIIHA
MeTa — pO3BUTOK y CTYAEHTIB 1HIIOMOBHOI KOMYHIKAaTUBHOI KOMIIETEHIIi1, TOOTO
NPaKTHYHE OBOJOMIHHS PI3HUMHU BUIAMH MOBJIEHHEBOI iSUIBHOCTI BIAMOBIAHO 0
podi1r0 MalOyTHHOT CHIEIIaTbHOCTI.

3aBaaHHs — HAOYyTTS HAaBUYOK MPAKTUYHOTO BOJIOMIHHS 1HO3€MHOIO MOBOIO B
PI3HHUX BUJaX MOBJICHHEBOI AiSUIbHOCTI B 00CS31 TEMAaTUKH, 3yMOBJIEHOI ITpodeciitHumMu
notpebdamu; oJiep>)KyBaHHs HOBITHBOI (axoBoi iH(MoOpMaIli depe3 iHO3EMHI JKepena;
KOPHUCTYBAHHS YCHUM MOHOJIOTIYHUM Ta J1aJOTYHUM MOBJIEHHSIM y MeXaxX MoOyTOBOI,
CYCNUIbHO-TIONITUYHOI, 3arajJbHOCKOHOMIYHOI Ta (paxoBOI TEMAaTHKH; IepeKyay 3
1HO3€MHOT MOBHU Ha PIiJIHy TEKCTIB 3araJilLHOEKOHOMIYHOTO XapakTepy; (OopMyBaHHS
OCHOBHUX BMIHb BHKOPUCTAHHS 3HaHb HA MPAKTUIl MiJ Yac BEACHHS IIJIOBOI Oeciau
abo cminKyBaHHA MO TenedoHy B JIIJIOBHX HUISIX 3 YpaxyBaHHSIM KOHKPETHHX YMOB;
O3HAMOMJICHHSI 3 HaWOLIBII BIJIOMMMH 3pa3KaMH MOBJICHHEBOI IOBEIIHKM ITiJI 4ac
MPOBENCHHS JIIJIOBUX 300piB, NMpPE3eHTallid Ta NEeperoBOpPiB;HABYAHHS MIATOTOBII [0
y4acTi y HAyKOBUX KOH(epeHIisiX, cemiHapax, naedarax, TO MI0; O3HAWOMIJICHHS 3
0COOIMBOCTAMH O(POPMIICHHS HAUOLIbII BXKUBAHUX TAIEPIB.



3. CTpyKTypa IUCHMILIIHA

KinekicTs rogun

Ha3Bu 3MicTOBUX MOJYMIB 1 TEM

VY tomy uunci

yeporo bl 1/c a0 cpe
1 2 3 4 5 6
Monayis 1
3micToBuit Moaynb: 1. Typusm Ta mogopoxi
Tema 1. Typusm 25 12 13
Tema 2. Ilogoposx HaBKOJIO CBITY 25 12 13
Pasom 3a 3micTroBuM Moynem 1 50 24 26
Monyas 2
3micToBuii Moaynb: 2. Typusm sk cdepa 06cIyroByBaHHs
Tewma 3. Typuctuuni oneparopu 25 12 13
Tema 4. MoTuBariii KII€eHTIB 25 12 13
Tema 5. PoOoTa TypUCTUUHUX areHTIB 25 12 13
Pazom 3a 3mMicToBEM MoTysIeM 2 75 36 39
3micToBuit Moaynb: 3. Tpancnopt y cdepi Typusmy
Tema 6. TpancnopT y Typu3Mi 25 12 13
Pazowm 3a 3micToBHM MoysieM 3 25 12 13
Monyns 3
3micToBuii MonyInb: 4. BnogoOaHHs KIIi€HTIB
Tema 7. BriogoOaHHs KIi€HTIB 25 12 13
Pasom 3a 3micTroBUM Moynem 4 25 12 13
3micToBuii MOIYIb: 5. PoboTa aeponopris
Tewma 8. [HIyCTpis TEPETHOTIB 25 12 13
Tema 9. V aepomopri 25 12 13
Pa3zowm 3a 3micTOBHM MoOysIeM 5 50 24 26
Monyns 4
3micTOBUI MOAY/Ib: 6. MapkeTHHT Ta Ipojax y chepi Typusmy
Tema 10. [le 3ynuHUTHCS 1111 4ac 25 12 13
BiJIITOYNHKY
Tewma 11. bpoHtoBaHHs Ta npojaaxi 25 12 13
Tema 12. MapkeTuHr Ta npojiax 25 12 13
Pa3zom 3a 3micToBUM MomyseM 6 75 36 39
Ycporo ronua 300 144 156
4. Temu ceMiHAPCHLKUX/TIPAKTHYHHUX/1A00PATOPHUX 3aHATH
No KinbkicThb
Bun ta Tema 3aHATTS
3/ TOIUH
[MpakTuvHe 3aHATTS
1 3naitomcTBO. TypusMm — Haii0ibIIa cBiTOBa Oi3HEC chepa. MHOKHMHA 4
IMEHHUKIB.
9 [MpakTuvHe 3aHATTS 5
BMinHS$, K1 He0OXiIHI A7 TypucTHYHHX Tpodeciid. Present Simple.
[IpakTuHe 3aHATTS
3 . . 2
daxTH Ta cTaTHCTUKA TBOET Kpainu. Present Simple.
4 [TpakTHuHe 3aHATTS 4
ITpodeciiina ankera. Present Continuous.
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HpaKTI/I‘IHe 3aHATTA

5 Omnuc moaent. Present Continuous.
[IpakTuHe 3aHATTS
6 . . . .
ITopo3yminns 3 kiieHTaMu. Present Simple. Present Continuous.
7 IIpakTuyHe 3aHATTS
3amoBosieHHs ckapr kiaieHTiB. Present Simple. Present Continuous.
8 [TpakTHuHe 3aHATTS
Bupimenss nmpo6siem OponyBanHs. CriocoOu BHpakeHHS] MaOYTHIX JTii.
[IpakTnuHe 3aHATTS
9 TypucTtuuHi onepaTopH y Baiiil kpaini. CmiocoOu Bupa>keHHsI MallOyTHIX
TN,
[IpakTuHe 3aHATTS
10 KommnekcHi typuctnuni noizaku. Typ «Mupha bipmay. Bukopucranus
ApPTHUKIIIB.
11 [IpakTuHe 3aHATTS .
Exckmro3uBHuii Typ. Po3MoBa 3 TyponepatopoM. BUKOpHUCTaHHS apTHUKIIIB.
12 IIpakTuuHe 3aHATTS
Onuc MictieBuX Typoriepatopis. Past Simple.
13 [IpakTHuHe 3aHATTS .
Mu 3Ha€MO, Yoro Bu Oaxaere. Past Continuous.
[IpakTuHe 3aHATTS
14 . . . .
«Crapuii» Ta «HoBUI» Typu3M. Past Continuous and Past Simple.
15 [IpakTruHe 3aHATTS
ITpuuunu nogoposxxysanHs. Past Continuous and Past Simple.
16 [IpakTHuHe 3aHATTS . .
Inteps’1o 3 Typonepatopom Kenii. [IpuciiBHuK.
17 IIpakTuyHe 3aHATTS
3MiHu y TypucTHYHIN cdepi. [IpucaiBHUK.
18 Hp?.KTI/I‘lHC 3aHSTTA
OniHKa MICIIEBUX TYPUCTUYHUX areHTcTB. Present Perfect.
[IpakTnuHe 3aHATTS
19 ..
Inentudixkarist morped. Present Perfect.
IIpakTuuHe 3aHATTS
20 . .
ITpesenraris mocnyr. Present Perfect Continuous.
[IpakTuHe 3aHATTS
21 .
[Tponax mocayr. Present Perfect Continuous.
[IpakTyHe 3aHATTS
22 JocmikeHHs moTped KireHTa. AJbTEpHATHBY Ta peKoMeHaarlii. Past
Perfect.
[IpakTnuHe 3aHATTS
23 . . . .
Kpyi3Huit kopabens. [IpaniBHuk Ha kpyisHOMY Kopabui. Past Perfect.
o4 IIpakTuyHe 3aHATTS
Tpancnoprt y Bamriii kpaini. Past Perfect and Present Perfect.
[IpakTuHe 3aHATTS
25 Tpancnoptaa cuctema Can-@panuicko. Past Perfect Continuous and Present
Perfect Continuous.
26 [TpakTrune 3aHATTS . ' . .
HaiiBaxnusinti pedi mif yac nmonoposxi. CTyrneHi nopiBHSHHS IPUKMETHUKIB.
97 IIpakTuHe 3aHATTS
Iadopmaris moao posknany noizaok. CTyneHi NOpiBHSIHHS NPUKMETHUKIB.
28 IIpakTHuHE 3aHATTA
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Pi3ni 3BHuKHM — pi3Hi Micus mogopokyBanHs. Passive Voice.

HpaKTI/I‘IHe 3aHATTA

29 o . . . .
Ymo0neni Micist mogopoxeit Typuctis. Passive Voice.
30 HpaKTHqu 3aHATTA . .
3B1AKHU NpHUi3asITh TypucTtu? Passive Voice.
31 IIpakTuuHe 3aHATTS
Ornuc Micis nogopoxei. Henpsima MoBa.
32 [Tpaktuune 3aHSATTS
Ilomoposx nitakoM. IIponenypa 31p0Ty Ta npusemieHHs. Henpsima MoBa.
33 [IpakTuHe 3aHATTS
JlemieBi uu Tpaauiiiiai aBianinii? Henpsima MoBa.
34 [TpakTuuHe 3aHATTA
Pepomronis y He61. Henpsima moBa.
35 [IpakTuHe 3aHATTS o o
MapmipyTHa KapTa noopoxi jitakom. [H}iHITHB.
36 IIpakTuHe 3aHATTS
CtBOpeHHs aHKeTH. BBiunuBi hopmu nutanHs. [HOIHITHB.
37 [TpakTuuHe 3aHATTA
IIpodecii B aeponiopti. [HPIHITUBHI KOHCTPYKIIII.
38 [IpakTuHe 3aHATTS
Peectpanist macakupiB. [HQiIHITUBHI KOHCTPYKIII.
39 IIpakTuyHe 3aHATTS
Bupimenns innunenTiB. [HQiHITHBHI KOHCTPYKIII].
40 HpaKTHqu 3aHATTSA .
Cepsic Ta 00J1aJHaHHs a€pPOIIOPTIB.
41 IIpakTuHe 3aHATTS
Tepminosoris, Heo0OXigHa B aeponopTi. JlienpuKMeTHUK.
[TpakTuuHe 3aHATTA
42 Omnwc micueBocti. MicreBi Buau sxutia. Onuc xutia. [JienpuKMeTHUKOBI
KOHCTPYKIIi.
43 [TpakTuuHe 3aHATTA
BbpontoBanns no renedony. [lienpuKkMETHHKOBI KOHCTPYKITIT.
44 [IpakTune 3aHATTA '
Kurno B Hlotnannii. Bumoru no roremnis. ['epynauii.
45 IIpakTyHe 3aHATTS
Hapnanns indopwmartii mono rorenis. ['epyHaiaabHi KOHCTPYKIIII.
[TpakTuuHe 3aHATTA
46 HesBuuaiini Tunu sxutiia. Haronoc y nuransHuX pedeHHsIX. [ epyHaianbHi
KOHCTPYKIIi.
47 IIpakTuyHe 3aHATTS
BpontoBaHHS BiITYCTKY — HAIaHHS TPABMWIHHOI 1H(pOpMAIIii.
[IpakTuHe 3aHATTS
48 Cuctema 6poHtoBaHHS. YM0oBH OpoHtoBaHHs. [linTBepkeHHs OpoHi.
YMOBHI peyeHHS.
[TpakTuyHe 3aHATTA
49 Komm’torepr3oBana cuctemMa OpOHIOBaHHS Ta OpPOHIOBaHHS Yepe3
TYPUCTUYHHX areHTiB. YMOBHI pEYEHHs.
[TpakTuuHe 3aHATTA
50 . .
AbpeiaTypu Ta koau. Wishes.
51 [IpakTruHe 3aHATTS

BunMocs y cBOiX KIII€HTIB.
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52 HpaK?ane 3aHATTA . 2
AHauni3 cBoro npoaykry. [Ipomoyns B Typusmi.

53 HpaKTHqu 3aHATTS . N 4
MicueBuil TypuCcTUYHHMM poMoyIH. TexHiku nmpomoyiuH. Prepositions.

54 HpaKTHqu' SAHATTA N 2
IIpesenraiis kommnanii. Prepositions.

55 IIpakTH4HE 3aHATTA . . 5
MapketnHr. MapkeTuHroBa TepMiHOJIOTIL. MOBa peKIaMu.

5. InguBinyaJbHi 3aB1aHHA

1. Ornsn nepionauyHoi 1 MOHOTpad1vyHOT HAYKOBOI JIITEpaTypH.

2. IlinroroBka pedepartiB, 10MOBiEH 32 OOPAHOIO TEMOIO.
3. IlizroroBka

TC3

NOMOBIIEH 3  METOIO

BUCTYITY

Ha  YHIBEPCUTETCHKUX,

BCEYKPaiHCHKUX Ta MDKHAPOJHUX CEMiHapax Ta KOH(EpPEHIAX.

6. O0csru, 3micT Ta 32c00U AIATHOCTUKHM CaMOCTIilHOI podoTH
KinpkicT
b FOJIUH
Tema CaMOCTIH 3MicT caMOCTiitHOT poboTH 3aco0u I1arHOCTHUKA
-HOI1
poboTtu
Moayas 1
3microBuii MoayJb 1. Typusm Ta nogopoxi
1. Buxonanns 3aBaanb Ta Brpas Unit 1 1. ®poHTanbHe Ta
What is tourism. IHIMBITyaTbHE
Typusm 2. BuB4YeHHs JIEKCUYHHUX OJMHULB Ta OIUTYBaHHS.
rpaMaTHYHHX TPaBUII, TIepeI0adeHUX 2. BukoHaHHS TOTOYHUX
13 TEMOIO. TECTOBUX 3aBJIaHb.
3. PoOoTa 31 CTOBHUKAMHU, 3. Hanncanus
rpaMaTUYHUMH JOBITHUKAMHM, IHTEPHET- | CIIOBHUKOBOTO JTUKTAHTY.
pecypcami.
4. YnTaHHA Ta NEPEKIIaJ] TEKCTIB.
1. Bukonanns 3aBaasb Ta Brpas Unit 2 1. ®poHTanbHE Ta
World destination. IHIMBITyaIbHE
[Togopox 2. BuB4YeHHS TIEKCUYHHUX OJMHULB Ta OIUTYBaHHS.
HaBKOJIO CBITY rpaMaTUYHUX MpaBUl, epeadaueHux 2. BukoHaHHS OTOYHUX
TEMOIO. TECTOBUX 3aBJaHb.
13 3. PoGorTa 31 c10BHUKaMH, 3. 3aXuCT MPOEKTY.

rpaMaTUIHUMH JTOBITHHUKAMU, IHTEPHET-
pecypcamu.

4. YnTaHHA Ta MEPEKIIa] TEKCTIB.

5. ITigroToBKa MPOEKTY PO MiCIIs
BiJIMTOYMHKY.

4. Hanmmcauusg
CIIOBHUKOBOTO JIMKTAHTY.

Mopyas 2

3micToBuii Moay.ab 2. Tpancnopr y cdepi Typusmy

Typuctuuni
olepaTopu
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1. Bukonanus 3aBnanb Ta Brpas Unit 3
Tour operators.
2. BuB4eHHS TEKCUYHUX OJMHHUIID Ta

1. ®poHTANBHE T
1HAMBIAyaIbHE
OIUTYBAHHS.
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rpaMaTUYHHUX TPaBUI, epeadadyeHux
TEMOIO.

3. PoboTa 31 CIIOBHUKAMHU,
rpaMaTUYHUMHU JIOBITHUKAMU, THTEPHET-
pecypcamu.

4. YnraHHS Ta TIEpEKIIaT TEKCTIB.

5. IliaroToBKa MPOEKTY PO poOOTYy

TypoOIepaTpiB.

2. BUKOHaHHS IOTOYHUX
TECTOBUX 3aBJ/IaHb.

3. 3aXUCT MPOEKTY.

4. Hantucanus
CJIIOBHUKOBOT'O IUKTAHTY.

1. Bukonanss 3aBanb Ta Brpas Unit 4
Tourist motivation.
2. BuUBYeHHS neKCUYHNUX OTUHUILL Ta

1. ®poHTanbHe Ta
IHAMBIAyaIbHE
OIUTYBaHHS.

MotuBarii rpaMaTHYHHX MPaBUI, eper0aueHIX 2. BUKOHaHHS OTOYHUX
KJIIEHTIB 13 TEMOIO. TECTOBHUX 3aBIaHb.
3. PoOoTa 31 CIIOBHUKAMH, 3. Hanmucanus
rpaMaTUYHUMHU JOBIIHUKAMH, IHTEPHET- | CJIOBHMKOBOI'O JUKTAHTY.
pecypcami.
4. UnTtaHHs Ta NEPEKIIa] TEKCTIB.
1. Bukonanus 3aBaanb Ta Bupas Unit 5 1. ®ponTanpHe Ta
Tour guides. IH/IMBIiTyaTbHE
2. BuBYeHHS JEKCUYHUX OJUHUIIH TA ONUTYBaHHS.
rpaMaTHYHHX MPaBUII, Iepe10aueHIX 2. BukoHaHHS MOTOYHHUX
Po6orta TEMOIO. TECTOBUX 3aBJaHb.
TYPUCTHUUHUX 13 3. PoGora 3i clIOBHHKaMH, 3. IlpesenTanis 6pomuryp.
areHTiB rpaMaTUYHUMH JTOBIAHUKAMU, IHTEPHET-
pecypcami.
4. YuraHHS Ta MepeKaja TeKCTIB.
5. IlixroToBka GpomTyp Mpo pizHi MicHs
BiJIMTOYMHKY.
3microBuii Moayas 3. Tpancnopr y cdepi Typusmy
1. BukonanHs 3aBaasb Ta Brpas Unit 6 1. ®ponTanbHe Ta
Transport in tourism. 1H/IMBITyaTbHE
2. BUBYEHHS JEKCUYHUX OJUHUIIH TA OTUTYBaHHS.
rpaMaTUYHUX IPaBUI, epeadadyeHux 2. BukoHaHHS MOTOYHHUX
Tpancnopr y TEMOIO. TECTOBUX 3aBJaHb.
Typu3Mi 13 3. PoGorta 31 ci10BHUKaMH, 3. 3aXuCT MPOEKTY.
rpaMaTUYHUMH JOBITHUKaMHU, iHTepHET- | 4. Hamucanus
pecypcami. CJIOBHUKOBOT'O IUKTAHTY.
4. YuraHHS Ta MepeKIaa TEKCTIB.
5. IlinroToBKa MpPOEKTY PO HE3BUUHUIMA
TPAHCIIOPT.
Moayasb 3
3micToBuii Moay.Jb 4. Biogo0aHHA KJIIEHTIB
1. Bukonanus 3aBaans Ta Brpas Unit 7 1. ®poHTanbHe Ta
Holidays with a difference. 1H/IMBITyanbHe
BnonobOauus 2. BuBYeHHS neKCUYHNX OTUHUILL Ta ONUTYBaHHS.
KJIIEHTIB rpaMaTHYHHX MPaBUI, eper0aueHuX 2. BUKOHaHHS IOTOYHUX
13 TEMOIO. TECTOBUX 3aBIaHb.

3. PoOorta 31 CIIOBHHKAMH,
rpaMaTUYHUMH JIOBIIHUKAMU, THTEPHET-
pecypcamu.

4. YnTaHHs Ta IEPEKIIa] TEKCTIB.

3. 3aXUCT NPOEKTY.
4. Hanucanus
CJIOBHHKOBOTO JTUKTAHTY.
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5. IlinroroBka MpoeKTy Mpo He3BHUAliHI
BHJIU BIITIOYNHKY.
3microBuii MoayJib 5. PoGora aeponopris
1. BukonanHs 3aBnanb Ta Brpas Unit 8 1. ®poHTANBHE T
The airline industry. IHAMBIAyanbHE
[amycTpis 2. BuUBUYeHHS N€EKCUYHNX OTUHUILL Ta ONUTYBaHHS.

NepeIbOTIB 13 rpaMaTHYHHX MPaBUI, epe10aueHuX 2. BUKOHaHHS IOTOYHUX

TEMOIO. TECTOBUX 3aBJaHb.
3. PoOoTa 31 CIIOBHUKAMH, 3. Hanmucanus
rpaMaTUYHUMHU JOBIIHUKAMH, IHTEPHET- | CJIOBHMKOBOI'O JUKTAHTY.
pecypcami.
4. UnTtaHHs Ta NEPEKIIaj] TEKCTIB.
1. Bukonanns 3aBaanb Ta Bipas Unit 9 1. ®poHTanpHe Ta
Airport departures. IHIUBITyaIbHE
2. BuBYeHHS JEKCUYHUX OJUHUIIH TA OMUTYBaHHS.
YV aepomopTi 13 rpaMaTUYHHX TIPaBUJI, Mepe10adeHIX 2. BukoHaHHS MOTOYHHUX
TEMOIO. TECTOBUX 3aBJaHb.
3. Po0OoTa 31 ClIOBHUKAMHU, 3. Hantncanus
rpaMaTUYHUMHU JOBITHUKAMHM, IHTEPHET- | CIIOBHUKOBOTO JTUKTAHTY.
pecypcamu.
4. YnTaHHS Ta NEPEKJIaj TEKCTIB.
Moayas 4
3microBuii MoayJab 6. MapkeTHHT Ta npoaax y cdepi rypuzmy
1. Buxonanns 3aBaans Ta Brnpas Unit 10 | 1. @®poHTanbHE Ta
Jle Accommodation. IHIUBITyaIbHE
3YMUHUTHUCS 2. BuB4YeHHs JT€KCUYHHUX OJMHHULB Ta OIUTYBaHHS.
TiJ Jac rpaMaTUYHMUX MpaBuJl, epeadayeHux 2. BuKkoHaHHS TOTOYHHUX
BIZIIOYMHKY TEMOIO. TECTOBUX 3aB/JaHb.
13 3. PoGora 3i clIoOBHHKaMH, 3. 3aXHCT MPOEKTY.

rpaMaTUYHUMH JTOBITHUKAMU, IHTEPHET-

pecypcamu.

4. YuraHHS Ta MEpEKIIaa TEKCTIB.

5. IligroToBKa MPOEKTY PO PiI3HOBHIN

TOTEJIB.

1. Buxonanns 3aBaans Ta Bnpas Unit 11 | 1. @ponransae Ta

Reservations and sales. IHIUBITya bHE

2. BuBYCHHS JIEKCHYHHUX OJMHHUL Ta OIUTYBaHHS.

rpaMaTUYHHUX MPaBUI, epeadadyeHux 2. BUkoHaHHS MOTOYHUX
bponroBaHH: 13 TEMOIO. TECTOBUX 3aB/aHb.

Ta IpoAaxi 3. PoboTa 31 CIIOBHUKAMHU, 3. Hanucanus
rpaMaTHYHUMH JOBITHUKAMH, iIHTEPHET- | CIIOBHUKOBOTO JTUKTAHTY.
pecypcami.

4. YnutaHHs Ta NepeKyIaj TeKCTIB.
1. Bukonanns 3aBnasb Ta Bopas Unit 12 | 1. ®@poHTanbHe Ta
Marketing and promotion. 1H/IMBIiTyaTbHE
MapkeTusr Ta 2. BUBYECHHS JTIEKCHYHHX OJMHHUIH Ta OTIUTYBaHHS.

MIPOJaXK 13 rpaMaTUYHMX MpaBul, eperdaueHux 2. BukoHaHHS OTOYHHUX
TEMOIO. TECTOBHX 3aBJIaHb.
3. UuTaHHSA Ta MEPeKIIaja TeKCTIB. 3. Hanucanus

CJIIOBHUKOBOT'O IUKTAHTY.
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7. Pe3yJbTaTl HABYAHHA

1. 3HaHHS JEKCHUYHUX OJHWHHIL Ta TPAaMAaTUYHUX KOHCTPYKIIN TeMm, mependadeHux
MIPOrPaMMOIO.

. BMiHHS ynTaTH Ta epekIagaTH TEKCTH Ha 3aJjaHy TEMY.

. BononinHs JIEeKCUYHUM 3aracoM, HEOOX1AHUM JJIsi BUCJIOBIIEHHS BJIACHUX JIYMOK Ta
PO3yMIHHS IHIIOMOBHOI MOBU B MEKax 3aJIaHO1 TEMH.

. BormoginHs 6a30BO0 TEPMIHOJIOTI€I0 €KOHOMIYHOI T'aly3i aHTIHCHEKOK MOBOJO.

. BMiHHS poOUTH npe3eHTalii aHT1HChKOK MOBOIO.

. BMiHHS BecTn npodeciitHuil A1aior 3 KOJJIeraMH.

. 3HaHHS HAWOLIBII BiJOMHUX 3pa3KiB MOBJICHHEBOI MOBEIIHKHU ITiJl Yac MPOBEICHHS
J110BHX 300piB, MPE3EHTAIIN Ta NEPErOBOPIB.

8. Bminns oopmitroBaT HalOLIBIT BXKUBAHI TTATIEPH €eKOHOMIYHOI TaTy31.

w N

N O\ D B~

8. ®opmu HABUYaAHHA

[lpakTuuHi 3aHATTS, camocTiiiHa pobora (MIArOTOBKA mMpe3eHTalliil, pedeparis,
CaMOCTIHHO OMpAaIfOBAaHHS OJaTKOBHUX MMMTaHb 3a HABEACHUM IICPEITIKOM JIITEPATYPH).

9. MeToau OiHIOBAHHSA
3aimik, eK3aMeH.

10. Po3nmoaiu 0aJiiB, AIKi OTPMMYIOTh CTYACHTH

BianoBimno mo cucremu omiHooBaHHA 3HaHb cryaeHTiB JIoHHVYET, piBenn
c()OPMOBAHHOCTI KOMIIETEHTHOCTEH CTYJEHTa OLIHIOIOTHCA Yy BHUIAJKY IPOBEIECHHS
eK3aMeHy: Ha mpoTsa3i cemectpy (50 GaniB) Ta mpu MPOBENEHI MiACYMKOBOTO KOHTPOIIO
- ek3ameny (50 6aniB).

OuiHOBaHHA MPOTATOM CEMeCTPY

Bun po6otu/6anm
Ne Temu .
MIPAKTUYHOTO TecToBi CuryartiiiHi Buxonanns InmBi- Cyma
MPaKTUYHUX JlyaJbHe IIMK .
3aHATTA 3aBIaHHS 3aBIaHH OamiB
3aBJaHb TEMU | 3aBJAaHHS
Moayns 1
3micToBU MOIYIB |
Tema 1 2 2 6 10
Tema 2 2 2 6 6 16
Pazom 3a
3MICTOBHM 4 4 12 6 5 31
MoayneMm 1
Monyns 2
3MicTOBUN MOIYIb 2
Tema 3 2 2 6 6 16
Tema 4 2 2 6 1 11
Tema 5 2 2 6 6 16
Pasom 3a 6 6 18 13 43
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3MICTOBHM
MoJayJieM 2

3MicToBUN MOIYIH 3
Tema 6 2 2 6 6 16
Pazom 3a
3MICTOBHM 2 2 6 6 10 26
MoayleM 3
Pazom 100

Monyns 3

3micToBUi MOIYIh 4
Tema 7 1 1 4 1 7
Pazom 3a
3MICTOBHM 1 1 4 1 7
Moaynem 4

3MICTOBUN MOZYIb 5
Tema 8 1 1 4 6
Tema 9 1 1 4 6
Pazom 3a
3MICTOBHM 2 2 8 10 22
MOJYJIEM S

Mopyns 4

3MicTOBHI MOITYIIb 6
Tema 10 1 4 1 6
Tema 11 1 1 4 6
Tema 12 1 3 4
Pazom 3a
3MICTOBUM 1 3 11 1 5 21
MoayneM 6
Pazom 50

11. MeToauune 3a0e3me4eHH

. MetoanyH1 BKa31BKU 3 BUBUEHHS AUCIUAILIIHU.

. TecToB1 3aBaHHA JJ1s1 IEPEBIPKU 3HAHD CTY/ICHTIB.

. 301pHUK TpaMaTUYHUX BIIPAB.

. HaByanpHa Ta HayKkoBa JliTepaTypa, HOpPMAaTHUBHI TOKYMEHTH.

DWW N =

12. PexoMeH10BaHa JliTepaTrypa
baszoBa
1. Ocranenko C. A., Wymimna . II. 30ipHUK rpamMaTUYHUX BIOpaB 3 JUCUHUIUIIHU
«lHozemHa (aHrmiiicbka) MOBa» ISl CTYACHTIB EKOHOMIUHHX CHeIladbHOCTeH /
C. A. Ocranenko, L. I1. lyminina. — Kpusuii Pir : JoaHVYET, 2016. — 148 c.
2. @ypt JI. B. English for Tourism. MeTronuuHi BKa3iBKH 1O BUBYCHHS JUCIIUILTIHH
«IlHo3emMHa (aHrmiiicbka) MOBa» JUIS CTYACHTIB HampsMmy miaroroBku 6.140103
«Typusm» / 1. B. ®ypt. — Kpusuii Pir : JJonHVYET, 2015. — 83 c.
3. ®ypr M. B. English for Tourism. 30ipHWK TeCTOBUX 3aBAaHb 3 JAUCIUILTIHH
«IlHo3emMHa (aHrJiiichbKa) MOBa»  JUIA CTYIEHTIB HanmpsaMy marotoBku 6.140103
«Typusm» / J1. B. @ypt. — Kpusmii Pir : JJTonHYET, 2016. — 60 c.
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4, ©ypr . B. Tourism. Ilpaktukym 3 mucruiuiind «lHo3emMHa MoBa (aHTJIMCBHKA)
npodeciitHoro cnpsamysanss (Il piBeHb)» 115 CTyeHTIB HanpsaMy miarotroBku 6.140103
«Typusm» / J1. B. @ypt. — Kpusnuii Pir : JJTonHYET, 2016. — 100 c.

5. @ypt . B. English for Tourism (part II). 30ipHuK TecTOBUX 3aBJlaHb 3 JUCIUIUIIHU
«IHO3eMHa (aHrumiiicbka) MoBa npodeciiHoro crnpsiMmyBanHs (II piBeHb)» U1 CTyIEHTIB
Harnpsimy miarorosku 6.140103 «Typuszm» / JI. B. ®ypr. — Kpusuit Pir : JIouHVET,
2016. - 46 c.

JlonnomizkHa

1. bapanoBcbka T. B. I'pamaTtuka aHrmiicekoi MOBH. 30IpHMK BIpaB: HaBYAIbHUUI
nocionuk / T. B. bapanoscbka. — Kuis : OOO «UI1 Jloroc-My», 2010. — 384 c.

2. Tomumpiackuii 0. I'pammaruka. COopuuk ynpaxksenuit / HO. TomuipiHCKHMA. —
Cankt-IlerepOypr : KAPO, 2014. — 476 c.

3. Christopher S. Check in. English in tourism / St J Yates Christopher. — Hertfordshire:
Prentice Hall International (UK) Limited, 1992,

4. lwonna D. English for international Tourism / D. lwonna, O. Margaret. — Edinbugh:
Longman, 2004. — 144 c.

5. L. Alexander. (2002) Longman English Grammar Practice. Longman, 372 p.

6. Mariam J. English for International Tourism / J. Mariam, S. Peter. — Harlow: Pearson
Education Limited, 2007. — 126 c.

7. P. Emmerson. (2008) Business Grammar Builder. MacMillan, 274 p.

8. Robin W. English for careers. Tourism / W. Robin, H. Keith. — Oxford, 2010. — 144
p. — (Oxford University Press).

9. Strutt P. English for international Tourism / Peter Strutt. — Edinbugh: Longman,
2003. — 145 c.

10. P. Emmerson. (2008) Business Grammar Builder. MacMillan, 274 p.

11. V. Evans. (2010) Grammarway. Express Publishing, 395 p.

12. V. Evans. (2000) Round up. English Grammar Practice. Longman, 296 p.

Indopmaniiini pecypcn

1. Enextponnuii cnoBHuK. — Pexxum poctymy: http://multitran.ru.
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YACTHUHA 2.
SMICT IPAKTUYHUX 3AHATDH

PART 2.
PRACTICAL TRAINING SUBJECT MATTER
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UNIT 1. WHAT IS TOURISM.

Take off
Pilot
Waiter
Tour guide Resort rep
Flight attendant Chef

Tourist information officer ~ Porter
Travel agent Hotel manager
Receptionist airline check-in clerk

1. What jobs do the people on the pictures do? Choose ¢
from the list.

2. Put all the jobs in categories, for example travel jobs,
hotel jobs.

3. How many different categories are there? Can you think of other tourism jobs for
each of the categories? If you don’t know the name, describe or mime what the person
does.

4. What is the best job in tourism in your opinion?

Vocabulary

Adjectives for job skills.
Calm Practical Hardworking
Nervous Flexible Unfriendly
Disorganized Smart
Scruffy Confident
Friendly Organized
Lazy Extrovert

Creative Shy
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Exercise 1. Find six pairs of opposite Questionnaire

S UALITIES
adjectives. 573 Q
smart O extrovert [J hardworking
flexible O organized O practical
Exercise 2. Choose one of the jobs in  ¢reative 0 creative O confident
Take off. Say which three qualities SKILLS
| enjoy meeting new people.
are the most important. | enjoy working as part of 2 team.
I like working independently.
lam good at explaining things.
Exercise 3. Answer the questions. lam good at dealing with people.
. . | can make people relax
1. What is you working style? lam able to do more than one thing at the same time.
Look at the questionnaire and choose ke working under pressure

| know how to use computers and technology.
the qualities and skills which describe  ifeel confident about dealing with money.
lam willing to work long hours.

you. Iam good at languages.

2. Discuss your answers with the
partner.

3. Which three skills are most important for a career in tourism?

Language spot Describing job skills

Exercise 4. Look at the sentences for describing job skills and abilities.

Exercise 5. Complete the paragraph. Choose from the words in the list.
Be / being smile / smiling speak/ speaking

understand / understanding use / using work / working

So you want to work in tourism?

What do you have to do? What do you need to know?

In most tourism jobs you have to enjoy (1) with people - not just the
customers but your colleagues as well. You have to be able to (2) as part of a
team. You have to know how to (3) , even if you're having a bad day. It's also

important to be able to (4) ___ clearly on the phone. In many jobs you need to be

good at (5) people with different languages and cultures, and you need to be
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confident about (6) _ the languages that you know. Sometimes, especially if you
work in an office, you have to know how to (7) __ computers. It's also important to
be flexible, and you often have to be willingto (8) __, long or unusual hours. But
most of all you have to like (9) __ with people.

Exercise 6. Look back at the jobs in Take off. What skills and abilities do you
think they need?
Example A flight attendant has to be willing to work long hours.

Go to Grammar reference Unit 1.

Reading.
Exercise 6. Read the text about Andrew Sharpe.

Andrew Sharpe

Personal details:

Age: 28

Single

Born in Parish of Manchester, Jamaica

Tourism experience. Started in tourism at the age of twelve, as an assistant in a
restaurant. Trained on the Cayman Islands-one-year work experience as a chef.
Other tourism jobs: hotel front desk, car rental supervisor, night manager of a small
hotel, check-in clerk for a charter airline.

Present job. Runs his own tour company (‘Authentic Caribbean Holidays
Ltd.”). Promotes ‘Unique Jamaica’ programme (adventure travel). Attends trade fairs.
Runs in-school programmes for Jamaican students to teach tourism development,
sustainability, and community tourism. Offers internships and work experience for
university students.

‘There’s so much to do in tourism. There are many aspects: hotels, water sports,
tour operation, travel agents’.

What do you need to succeed in tourism? "Working in tourism is about love-
love for the industry. If you don't love it, forget it. It's a people industry. It's

providing service. It's people enjoying and experiencing your culture. That's crucial.



22

If you don't have that love, it doesn't make sense. If you work in the industry, you’ve
got to love it.’

What do you like about tourism? "You get to experience different cultures,
coming to Europe to see how they operate and live, what they like... In Europe you
see something done differently which can help you with the same procedure back
home, looking at it from a different angle. Even travelling inter-island, visiting
various islands, then you see “OK, this island does it this way, we do it that way”,
and so forth.'

What do you do to relax? ‘As a Caribbean, part of our life is enjoyment -
having fun, our music, food, culture — it’s natural for us. I play cricket. I love cricket,
with friends, on the beach, and football ...’

What’s the future for you? ‘My goal is hopefully to become Minister of
tourism, Director of Tourism, that’s my main goal. You have to have a rounded

knowledge of the industry, from ground level to the top.’

Exercise 7. Answer the questions.

1. When did Andrew start working in tourism?

2. What jobs has he done in tourism?

3. What does he do now?

4. What does he think is important when you work in tourism?

5. What does he want to do in the future?

Listening. Three jobs
Exercise 8. Listen to three people talking about their jobs.
1. Which job do they each have? Choose from the list in Takeoff.
2 . Which of them
a) enjoys working with people?
b) gets one day off a week?
) works shifts?

d) works mainly in the back office?
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e) only works part of the year?

Exercise 9. Listen again and complete the extracts.
Extract 1. 1 (1) ___ arrivals, hand out (2) _, process enquiries and (3)
that kind of thing. I work (4) _ ,whichcanbeadrag. |1 (5) __ startatsix in the
morning, which is OK because | get off nice and early, but then (6) _ do the
late turnand I don't finish till after midnight-this week | (7) ____ the late shift.
Extract 2. 1(8) __ directly with the public at the desk. On a typical day, I'm on the
phone and the (9) _ most of the time. | (10) ___ the day by checking my (11)
__andthat (12) _ , the agenda for the first part of the morning at least. |
have to talk to local businesses, hotels, tour companies, to check that (13) _ the
service they want, that we' re stocking their brochures and soon. | also (14)
presentations, and | get invited to a lot of social events to network and talk about
tourist information services in the city. | (15) __ on a big presentation for some
Italian clients at the moment .
Extract 3. We work very (16) _, especially on changeover days. We take the (17)
who are going home to the airport at six in the morning, and bring back the
new group. We then have to get them settled, sort out any (18) _ and there
always are problems!- and do the paperwork. So | (19)  until midnight on

changeover day.

Exercise 10. The travel and tourism industry have different
sectors. Look at the diagram and match the descriptions a-f
below with the six sectors.

a) people or companies that organize and assemble the

different parts of a holiday or tour;

b) places to stay, such as hotels, and the food and

services that are provided there

C) places that tourists want to visit
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d) ways of travelling between different places, such as trains and airplanes

e) government organizations that promote and develop tourism

f) people or companies that sell the holiday or tour to the customer.

Exercise 11. Think of a local example for each of the sectors from your city or

country, for example, the name of the local travel agent.

Pronunciation

Exercise 12. Listen to these
words. How many syllables do
they have? Tick (V) the right

column.

Exercise 13. Listen to the words
with two or three syllables. Which
Syllable is the strongest?

Exercise 14. Say each word. Let
your partner check your

pronunciation.

Number of syllables.

Strongest.

World

1

2

agent

\Y

attendant

manages

catering

guide

porter

tourism

pilot

attractions

calm

Customer care _ “The customer is always right’

Exercise 15. Do you agree that ‘the customer is always right'? Give you arguments.

Exercise 16. Look at this definition.

customer. Tell your partner about them.

Tourism is about customer care:
It's about people, not just places.
It's about always smiling.

It's about always listening.

Think of your own good experiences as a
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It's about delighting the customer, not just serving the customer.

It 's about loving your job, not just doing it.

Find Out
Exercise 17. Where can you find out facts and statistics on tourism in your country?

Exercise 18. What are the names of the main tourism companies in your country?
Find their websites and note down information on what they do, when they were

founded. What jobs they provide - and anything else that you find interesting.

Writing Country fact sheet FAGT SHEET Name of country / region: ...........

Sources for information and statistics:
Website Location

Exercise 19. Complete this fact sheet | Metera!tourism board oroffice

Regional / local tourism office (TIC)

Other useful websites

for your country (or region). e somm—

Sector Example | Website Location Other information
company (e.g. size, no. of visitors,
branches, etc.)

Reading Tourism: the biggest |

Tourism atteactions

business in the world
Exercise 20. Discuss these | tansport

statements with a partner. Write T

Accommodation

(true) or F (false). and catering
1. Onein fifty of all workersare | Turopertos

employed in  tourism related : 1 ., ¢

Travel agents

industries.
2. The number of international tourism arrivals will more than double between
2004 and 2020.
3. Tourists often worry about international security.

4. Tourism has only had a good influence on the modern world.

Exercise 21. Read the article to check your answers.

Tourism today: Facts and challenges
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Tourism is one of the biggest businesses in the world. There are nearly 800
million international tourist arrivals every year. It employs, directly or indirectly, one
in fifteen of all workers worldwide, from A to Z, from airport cleaners to zookeepers,
and includes bar staff, flight attendants, tour guides, and resort reps. It is a huge part
of the economy of many countries - in countries such as the Bahamas, over 60% of
the economy is based on tourism.

Tourism is a fast-growing business. When Thomas Cook organized his first
excursion from Leicester to Loughborough in 1841, he probably didn't know what he
was starting. Key developments in the last 150 years or so have led to the rise of mass
tourism. There have been technological developments in transport, in particular the
appearance of air travel and charter flights. There have been changes in working
practices, with workers getting paid holiday time and working shorter and more
flexible hours.

In recent years we have seen the growth of the Internet and globalization,
making the world seem a smaller but very fascinating place. The tourism industry
grows faster and faster each year. In 1950, there were 25 million international tourist
arrivals. In 2004, the figure was 760 million, and by 2020 it is predicted to be 1.6
billion.

But what are the challenges today? The tourism industry is affected by many
different things: international events, economic change, changes in fashion. New
concerns and worries appear every year, for example as people become more worried
about security and international terrorism, or as the value of their currency changes.
But new destinations and new sources of tourists also seem to emerge every year.

Tourism survives. It is a powerful and sometimes dangerous force in the modern
world. Tourism creates many good jobs and careers, but it also produces many poor
and badly paid jobs.

Tourism can help 10 protect environments and animal life, but it can also
damage them. Tourism can save cultures and the local way of life. but it can also
destroy them. Tourism can change countries - and people - for the better, but it can

also change them for the worse.
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Tourism is one of the biggest industries in the world. It is perhaps also the most

important.

Exercise 22. In pairs, answer and discuss these questions.

1) What do these numbers in paragraphs 2 and 3 refer to?

a) 841 b) 25 million  ¢) 760 million  d) 1.6 billion

2) What are the four positive and four negative effects of tourism mentioned in
the article?

3) How many jobs in tourism can you think of?

Examples

A is for airline check-in clerk.

B is for baggage handler.

Cis for ...

4) Which of the key developments in tourism do you think were the most
important?

5) Can you think of some recent international events that have affected the
tourism industry?

6) Do you think tourism is a positive or a negative influence in the world?

Exercise 21. Answer these questions.
Which countries have you visited as a tourist?
Which countries would you like to visit? Why?

What famous attractions have you seen?

H W o

Which was your favorite, and why?
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Keywords
Jobs Nouns Adjectives
Check-in clerk catering worldwide
chef charter flight
flight attendant destination
pilot excursion
porter public sector
receptionist retail
resort rep shift
tour guide tourist attraction

tour operator
tourist information officer
travel agent

waiter
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UNIT 2. WOLD DESTINATIONS.

Take off
1) Do you know the names of these famous

attractions?

2) Match them with the outline map of the

country where they are located. What are the names of the

countries?
3) What type of attraction is each one? Choose from the list.
historic monument
theme park
castle
natural geographic feature
palace
beach
cathedral
temple
ski resort
4) Can you find these types of
attractions in your country? Give

examples.

Pronunciation

Exercise 1. Look at the dictionary transcriptions of some

countries and cities.

Exercise 2. Can you find the following places?

1. Spain 2. France 3. Japan



30

4. China 5. Russia spem Ao ma'drid
fra:ns 'kenada ‘perts
'landan ‘iali 'hangari
- . ‘meksikoao mps 'kav ‘tavkijou
Exercise 3. Identify the other places. ‘tfams 'abatiz Jraiian
rasm dzo'pen bra'zil

Exercise 4. Listen and identify the ten places you hear.

Exercise 5. Listen again and repeat each place.

Exercise 6. Practice saying the place names from the dictionary transcription.

Exercise 7. How do you know where the stress is in words with more than one

syllable?

Listening _Where do tourists go?

Exercise 8. When we look at the movement of tourists (or tourist flow), there are
three types of tourism. Match the words below with their definitions.

1. domestic tourism

2. inbound tourism

3. outbound tourism

a) people leaving their country to take holidays ;

b) people taking holidays in their own country;

c) people entering the country from abroad to take holidays;

Exercise 9. Which countries do you think receive the greatest number of tourists?
Exercise 10. Listen to the numbers. Which one do you hear?

a) 19,000/90,000 c) 13.5/30.5

b) 18 million /1 80 million d) 15/50

Exercise 11. Listen and repeat the numbers.
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19 90 18 80 13 30 15 50

Exercise 12. Write down some similar numbers. Do not show them to your partner.

Read them to each other. Can you identify them correctly?

Exercise 13. Listen to this presentation describing the top ten country

destinations for tourists. Complete the table.

Position Country Number of tourists

1St

2nd

3rd

10t|"l

Exercise 14. What do you know about the ten countries as tourist destinations? Think
about the following categories and give examples.

» Towns and cities

* Natural attractions and features (e.g. beaches)

* Historical and cultural attractions

* Purpose-built attractions (e.g. theme parks)

Exercise 15. Think about your own country.
1) Where do domestic tourists go? What attractions do they visit?
2) What places do inbound tourists visit? Which countries do they come from?

3) Where do outbound tourists go? Which countries do they visit?



32

Speaking _The biggest spenders and the biggest earners
Exercise 16. Look at the word grid and complete the sentences.

DiIfyou  morethanyou _ , you will get into debt. Butif you _ more
thanyou | you can save.

2) The IT manager is one of the highest __in the company. His total __are
twice what |

3) When you are on a business trip you can claim things like travel and hotel costs

as . But you must remember to get a
4) The travel agency didn't make a profit last year because the was greater
than the from customers.

Exercise 17. Which of these countries do you think are the biggest tourist

spenders, and which are the biggest tourist earners?

Austria Germany the Netherlands

Canada Greece the UK

China Italy the USA

France Japan

Exercise 18. Work in pairs. Give your | Topm‘mmlmswm‘ers
information to your partner and complete the | ‘| |
blank chart. Top10 Tourlsm Bamers :

| | | | |

Exercise 19. L s i ; |
Compare your 2 | }

charts. Identify the

countries  which | |

$ billion

receive more from | | ‘ \ |

[
tourism than they | | ’ . —
| \ Country

spend.

Country
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Position Country Expenditure
($ billion)
1 The USA 62.1
2 Germany 48.1
3 The United Kingdom 36.4
4 Japan 35.6
5 Spain 24.7
6 France 18.4
7 Italy 17.7
8 Austria 13.5
9 Canada 12.7
10 The Netherlands 11.3

Student B. Top 10 Earners.

Position Country Expenditure
($ billion)
1 The USA 85.2
2 Spain 36.4
3 France 33.4
4 Italy 27.5
5 The United Kingdom 23.1
6 Austria 18.0
7 Germany 16.3
8 China 16.2
9 Greece 13.1
10 Canada 10.8
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Vocabulary Tourism features and attractions

The things that attract tourists to a particular country can be divided into different

groups. Look at the table.

Climate Natural Built Events Food, drink, | Accommodation | Transport
Features | attractions entertainment
Rainy Beach Cathedral | Carnival | Restaurant | Hotel Train
sunny desert museum | Folk bar motel Plane
dance

Exercise 20. Decide which column the words in the list should go in (there may be
more than one possibility). You can use an English-English dictionary.
Harbour, castle, damp, music festival, concert, metro, campsite, countryside,

nightlife, waterfall, art gallery, temperate, chilly, heritage, coastline.

Exercise 21. Complete the sentences.

1. | don't really like the city. | prefer to live in the :

2. There aren't many beaches on the island. The Is mainly rocky with steep
cliffs.
3. The Netherlands has a climate, with mild winters and cool summers.

4. These beautiful old churches are part of our national

Exercise 22. Can you think of any other words to add to the table?

Exercise 23. Work with a partner. Use the new words to talk about your region or

your favorite holiday destination.

Customer care

Different destinations - different customs
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Working in tourism means meeting people from different countries. It also
means sending people to different destinations with different traditions and customs.

It is important to respect and understand these different traditions and customs.

Exercise 24. Answer the questions.

1)  How can you find out more about the traditions of visitors from some of the
countries listed in this unit?

2) How can you help tourists to understand local traditions and cultures when

they visit other destinations?

Where in the world?

Exercise 25. What do you know about New Zealand and the Balearic Islands?

Think about: climate, geography and location, natural features, main attractions, and

their importance as a tourist destination.

Exercise 26. Now read the descriptions and check your answers.
New Zealand
Capital : Wellington
Population: 4 million
Currency: New Zealand dollar
Official language: English and Maori
New Zealand lies in the Pacific Ocean and consists of two islands — North
Island and South Island. It is located 1,600 km south-east of Australia and is nearly
2,000 km long.
The climate is generally temperate and damp, although the extreme north has
got an almost subtropical climate and the extreme south is very cold. Winds can be a
problem: the capital (Wellington) is known for its high winds.
The main attraction for tourists is the scenery. The landscape is largely
unspoilt and very varied. There are mountains, lakes, glaciers, rainforests, dramatic

coastlines, beaches and geysers.
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Other attractions include the Maori culture and outdoor activities such as
river-rafting, fishing, skiing, whale-watching and bungee-jumping (which has local
invention).

Tourists come mainly from Australia, the United States, the United Kingdom
and Japan. Tourism is the largest single foreign exchange earner and continues to
grow. An increase in visitor numbers followed the huge success of the Lord of the

Rings films.

The Balearic Islands — Mallorca, Menorca, Ibiza, Formentera
e Sun, sea and culture with a Spanish style

¢ 300 days a year of guaranteed sunshine

e Fabulous beaches

e Easy to get to

¢ Great entertainment

e Something for every type of tourist

Floating between Spain and the North African coast, the Balearic Islands offer
the perfect location for a fantastic holiday. There are four main islands for you to
chose from, each with their own special atmosphere.

The gorgeous climate boasts more than 300 days a year of guaranteed
sunshine, making the islands the ideal setting for a beach holiday. The long hot
summer stretches from May to October, with temperature around 27 C — just right for
relaxing and getting a tan.

The island offers a number of attractions for tourists. Sun-seekers will love
the fabulous beaches. Fun-seekers will enjoy the exciting nightlife — the clubs and
discos of Ibiza provide plenty of entertainment for young people. But there’s more to
these islands than sun and fun. You can also enjoy wonderful architecture (the Gothic
cathedral at Palma is well worth visiting), hilltop villages, olive groves, great food,

and hidden beaches.



37

You can take a relaxing fishing or sailing trip, or go to one of the many
festivals. If you go in June, don’t miss the spectacular Fiesta of San Juan at Ciutadella
on Menorca.

Whatever you want from a holiday, the Balearic will help you find it.

Exercise 27. Which text would you find (1) in a reference book and (2) in an

advertisement or brochure?

Languages spot __Describing resources and features

Exercise 28. Look at the expressions used to describe resources and features in the
text on New Zealand. Does the text on the Balearic Islands use the same

expressions?

Exercise 29. Which different expressions does it use to describe the three areas? The
verbs listed below will help you identify them.

Float, choose, stretch, provide, offer, boast, love, enjoy.

Exercise 30. The text on the Balearic Islands is trying to attract visitors. One way it

does this is to use sentences where the subject is 'you'. Find the sentences using 'you'.

Exercise 31. Use the sentences you identified in previous exercises to help you to
write similar sentences for New Zealand.
Example. Floating in the South Pacific Ocean, New Zealand offers the perfect

location for an exciting holiday.

Exercise 32. Use the sentences about New Zealand in the table to write similar

sentences for the Balearic Islands.

Example. The Balearic Islands lie between Spain and the North African coast.
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New Zealand

The Balearic

Islands

Describing

geographical features

New Zealand lies in the South Pacific
Ocean. It consists of two islands. It is
located 1,600 km south-east of

Australia.

Describing climate

The climate is generally temperate
and damp. The extreme north has got

an almost subtropical climate.

Describing tourist

attractions

The main attraction for tourists is the
scenery. The landscape is largely
unspoilt and very varied. There are

mountains, lakes, glaciers...

Listening _Favourite places

Exercise 33. Listen to three people talking
about their favourite holiday destinations.
Which of the places in the list do they each

say is their favourite?

London, Scotland, Northumberland, Zurich,

Vienna, Budapest, Prague, Barcelona,

Cyprus, Ibiza.
a) Liz
b) Regula

c) Valery

Exercise 34. What do they like about each of their favourite places?

Exercise 35. Listen again to Liz. Match the four adjectives with the four nouns to

form word combinations.
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A B
remote views
spectacular coastline
ruined cottage
dramatic castle

Exercise 36. Match these eight adjectives and eight nouns to form more word

combinations.

A B

cheap memories
cultural bars
delicious beaches
happy heritage
relaxing nightlife
exciting flights
lively break
crowded food

Exercise 37. Work in pairs. Have you ever been to places with similar features, for

example, a dramatic coastline? Tell each other about the places.

Speaking Describing a destination

Exercise 38. Work in groups. Think of another destination (not your own country
or region). Make statements to describe it to the other students in the group.

Can they guess the place in less than ten statements? You get a point for every

statement that doesn't lead to a successful guess.

Exercise 39. What do you know about the Seychelles and South Africa?

Writing



Describing a destination

Exercise 39. Write descriptions of two other tourist destinations. Make one a factual

description, and the other more like an advertisement or brochure.

Location and geographic features

southern hemisphere

between Atlantic and Indian Oceans

1'/a million square kilometres

central plateau (or ‘veld’) with mountains to the
south and east

dramatic coastline and many beaches

Climate

warm, temperate, and dry
65% of the country has less than 50 cm rainfall a year

SEYCHELLES

Location and geographic features

o middle of Indian Ocean

e 1,500 km east of Africa

o 115islands

e capital is Victoria on island of Mahe

Climate

* tropical oceanic

¢ only small change in temperature throughout year
o rainfall is low, especially in June, July, and August

: < Tourist attractions
Tourist attractions o fabulous beaches (e.g. at Praslin)
* mountains and fabulous beaches 5 iheclimate

vineyards

wildlife reserves (e.g. Kruger National Park — 137
mammal species, 430 bird species)

Cape Town — lively city life and culture

Other

tourism is a major industry
problem of rising crime in some parts

Find out

Exercise 40. Answer the questions.

* unigue flora and fauna, including the giant tortoise
¢ honeymoon island (‘paradise’)

Other
¢ economy relies on tourism
* tourism employs 30% of the workforce

1) What different types of holiday have you had in the past?

2) What was your favourite holiday? Why?

3) How did you arrange the holiday-independently (by yourself), through a

company, online, or some other way?

Exercise 41. Think of a country or a region. It could be your own country or region
or a country or region that you know well. Where can you find out more about the
place you have chosen as a tourist destination? Find out as much as you can and
record the information under the following headings.

 Location and geographic features

» Climate

« Transport
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« Tourist attractions

« Other information

Exercise 42. Use the information you have found out on the country or region to
 write a factual information sheet

* write a brochure description

* prepare a talk or presentation.

Use pictures and visuals where possible.

Exercise 43. Present your talks in small groups. Listen to each other's talks, make

notes, and ask questions.

Grammar_Present Simple and Present Continuous
Exercise 44. Match the sentences with the description below.
1. They’re showing a film called Bandit Country.
2. The trouble with this place is it’s becoming too crowded.
3. What time does the film start?
4. Look, she’s getting out of that black limousine.
5. TV personalities and film stars often stay there.
6. It costs about $10 for adults.
a) Permanent state;
b) Changing state;
c) Activity in progress now;
d) Regular or habitual activity;
e) Temporary activity around the time of speaking;
f) Scheduled event

Exercise 45. What is the differences between the uses of think and have in these
sentences?
What do you think of Los Angeles?
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I’m thinking of going to Los Angeles this summer.
| think they’re having lunch at Nate ‘n” Al’s deli.
California has hot summers and mild winters.

For more information turn to Grammar Reference Unit 2.

Exercise 46. Underline the correct verb form in the sentences below.
1. The brochures often feature / are often fearing hotels in Long Beach.
LA experiences / is experiencing a boom in hotel building.
The accommodation tax varies / is varying from 10-17 percent.
In summer the temperature stays / is staying in the mid 80s.
A meal for two costs / is costing about $150.
San Diego becomes / is becoming very popular with British visitors.
British Airways flies / is flying direct to San Diego daily.

We look / are looking for a suitable hotel in Anaheim.

© 0o N o gk~ N

Florida suffers / is suffering from a severe lack of a rainfall at the moment.
10.We think / are thinking of going to California for our holiday this year.

11. LA has / is having more museums than any other US city.

Exercise 47. Complete the text with the correct form of the present simple or present
continuous.
Exploring San Diego

Many visitors (prefer) (1) San Diego to Los Angeles because it is
smaller and (appeal) __ (2) more to people who (like) _ (3) a family
atmosphere.

For example, Sea World (put on) _ (4) great shows with performing killer
whales and dolphins and (attract) _ (5) children and parents alike. Many people
(consider)  (6) San Diego zoo to be the best in the world and the animals
(live) ___ (7) in the zoological equivalent of five-star hotels.

Good free guided tours of the pretty Old Town (leave) __ (8) daily at 10.30
and 2 p.m.
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Until recently the downtown area was very quiet and dull but (now / become)
___(9) much more fashionable; entrepreneurs (open) (10) trendy restaurants
and bars and now the whole area (boom) (11) as a result of the live jazz

concerts which are held every evening during the high season.

Exercise 48. Look at these pairs of sentences and answer the questions.
1. a) | work for Exotic Tours.
Is this temporary or permanent situation?
b) I'm working For Exotic Tours.
Is this temporary or permanent situation?
2. a) We fly to Dubai on Fridays.
Is it a regular event or a plan?
b) We’re flying to Dubai on Friday.
Is it a regular event or a plan?
3. a) The 4 p.m. shuttle is leaving.
What time is it?
b) The next shuttle leaves at 4 p. m.
What time is it?

Keywords
Specialist industry terms coastline harbour
domestic tourism countryside heritage
inbound tourism desert historic monument
outbound tourism expenditure landscape
tourist flow Adjectives receipt
Nouns remote temple
carnival spectacular theme park
cathedral temperate

climate unspoilt
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UNIT 3. TOUR OPERETORS

Take off
1. Look at the different package holidays. What type of

holiday are they advertising?

2. Which holiday(s) would you choose? Why?
3. Have you or has anybody you know ever
been on a package holiday? :
4. Why do you think people go on package _
holidays? Think of three reasons. Compare ~vﬂ , "

your reasons with your partners.

Listening Why choose a package holiday?
Exercise 1. Listen to Helga, who works for Das 23
Reise Biiro, a German tour operator. What are the

reasons she gives for choosing a package holiday? Are they the same as yours?

Exercise 2. Listen again and choose the correct answers.
1) How far in advance do tour operators buy accommaodation or transport?
a) Six months c) Two years
b) One year d) Three years
2) What things does Helga say that people will need money for on a package
holiday?
a) Buying drinks
b) Buying souvenirs
c¢) Car hire
d) paying for taxis

Exercise 3. According to Helga, what does a tour operators representative, or ‘rep’,
do?
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Exercise 4. Helga says that package holidays produce ‘peace of mind'. What does

she mean?

Reading The role of tour operators
Exercise 5. Read the article and find the answers.
1. Package holidays are created by tour operators and then sold through the chain
of distribution.
a) What are the components of a typical package holiday?
b) Who else forms part of the chain of distribution?
¢) How many different types of tour operator are there?
2. There are two other terms that mean the same as package holiday. What are they?
3. To buy in bulk means to buy something
a) on the Internet
b) in large quantities
C) in secret
d) a long time before you need to use it.
4. Why is it important to buy in bulk in tour operation?
5. Why do you think specialist tour operators prefer to sell direct to their clients?
6. If you could work for one of the four types of tour operator, which would you

choose?

Putting a package together

Package holidays, which are also known as package tours, include all of the

components necessary for a complete vacation: s
inci S
\/ transport '[0 and from the destlnation’ Transportation + Transfers + Accommodation + Other services
v’ transfers between the airport/station/port \
Tour operator ’—-.) Direct
and hotel; ¢ e
1
v  food and accommodation at the l/ v
. - Travel agen E
destination; e

v'other services such as a guide or holiday 'rep'.
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The professionals who bring these elements together to create a holiday are called
tour operators. They buy in advance and in bulk from the principles: airlines,
shipping lines, hoteliers, and so on. Because they buy hundreds of seats or rooms
from the principle, they pay a much lower price for them than an ordinary member of
the public. The tour operator then converts this bulk into individual packages known
technically as inclusive tours (ITs). These are marketed to the consumer through
travel agents or by other systems. In the past tour operators sold almost entirely
through travel agents, but today they also use direct selling. This strategy eliminates
the travel agents from the chain of distribution, and this reduces the final cost of the
holiday package because direct sell operators do not have to pay commission to a
travel agent. Many smaller tour operators, for example, prefer to deal directly with
their clients.

Not all tour operators sell the same type of holiday. The really big operators, the
mass market operators, produce low-cost holidays to traditional sea, sun, and sand
destinations like Spain, Greece, or Turkey. Other operators limit their product to
customers who want a very specific type of holiday. These special operators sell
adventure holidays, holidays for single people, holidays for motor-racing fans, and so
on. Domestic operators specialize in tours for people who want to holiday in their
own country, whilst incoming tour operators are specialists in providing holiday
packages to visitors coming from abroad. For example, 'Vastravel', an Italian

incoming tour operator, sells tours on Italy to people from the rest of the word.

It's my job

Exercise 6. Read the text.

Begona Pozo

Fifteen years ago Begofia Pozo and her sister opened a travel agency because they
both love to travel. Now she is the European agent for Myanmar Gold, a specialist
tour operator for Burma. What do you think she likes about her job?

Now read on.

Begoiia says:
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. about her job I love to sell and to work in the office ... to try to Introduce the
place to my clients, and to show them the place and tell them that they have to go
there.

... about Burma Burma has started to attract tourists from all around the world. It's
very beautiful and everything is so traditional.

... about Burmese people They're always smiling. And very often they give you

presents because they are Buddhists. You piace Activity
can tell that religion is really important O Bagan Rent a bicycle
0O Bago Spend some time at the beach
to them . O Inle Visit a school of Buddhism
0O Mandalay Co trekking in the mountains
. about Asia | think that people in O Ngapali Practise yoga
O Sittwe Visit the city's floating markets
Europe are not as friendly as in Asia. Asian O Thailand Visit some of the many temples
O Thandwe Go horse riding
people are very friendly. On Thai Airways @ Yangon.___—Visitthecapital city

the flight attendants always bow when you enter the plane. On European airlines they

often stand with their arms crossed. Asian culture is more polite.

Listening The ‘Peace in Burma' tour
Begofia's main job is organizing escorted tours of Burma, in south-east Asia.

Exercise 7. Why do you think people visit Burma?

Exercise 8. Listen to Begona describing one of the tours she organizes. Tick (V)

the places the tour visits, and the activities the tourists can do.

Exercise 9. Listen again. Answer the questions.

Which activities can you do in which place?

What is the main problem Begofia has when she tries to get people to go to
Burma?

Language spot Asking questions

One way tour operators like Begofia market their product is by attending tourism

fairs. There they can meet other travel agents and direct-sell clients.
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Exercise 10. Look at the notes below. They were made by a travel agent who is

looking for different types of package holiday to sell.

e What were the questions the travel agent | Brochures of tours?

asked when talking to a tour operator? Price includes transfers?

Examples Price includes meal?

Brochures of tours? Use local hotel?

‘Do you have brochures of your tours?' Accept groups?

Price include transfers? Discount for groups?

'‘Does the price include transfers?’ How much?

e Can you think of any other questions the |Travel agent’s commission —
travel agent might ask? how much?

Go to Grammar reference Unit 3.

Pronunciation

Exercise 11. Say the following words. Pay attention to the stress. Is it on the first

or second syllable?

accept agent local travel
®e e® Qoo o®e
agent accept
Exercise 12. Listen to the words. Were you o=

travel

right?

Exercise 13. Listen to the stress pattern in ~ e

the following words and then write them in the right column in the table.

brochure discount inclusive
commission domestic package
component holiday providers
customer include transfers

Exercise 14. Practice saying the words in each column.

Speaking Talking to tour operators
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Exercise 15. Work with a partner. Student A study the information in the box.
Student B, you are the travel agent. Follow the instructions. Then change roles.
Student A — a travel agent. Ask your partner about culture and folklore tours to
Mexico, use the ideas in the “Tour feature” column of the box to guide you. Student
B - a tour operator, use the information in the box to answer your partner’s questions.
Example

Tour operator: Good morning. Can | help you with anything?

Travel agent: Yes, | hope so. I'ma travel agent from (your country/region). I'm

looking for tours to...

Student A Student B youare atravel agent. Ask the tour operator questions
You are the tour operator. Use the information in the about package holidays to the beaches of Kerala in
box to answer your partner’s questions. Southern India. Use the ideas in the ‘Tour feature’

column of the box below to guide you.

Tourfeature  Tour: Beaches of Kerala (Southern India) Tourfeature Tour: Mexico and its folklore guided tour
Tourarea+  Beachresort holiday Tourarea  Culture and folklore circular tour from
type +type Mexico City
Alr fares NotIERIOC ENCHL st orpanize Air fares Tourist-class ticket included
Transfers Transfers toand from airport on first and -

last day included; Private minibus used Transfers  Transfers to and from airport and all
- transfers during tourincluded, Coaches
Meals Breakfast & evening meal. Breakfast & and local taxis used

lunch on day of departure
Hotels All hotels locally owned and managed. Meats :2;:;1: :1":::: Efe?:;z: ?nrlr:;t:m freg

Maximum size = 24 rooms.All hotels

have private gardens and luxury-class Hotels Only luxury-class international hotels used

services, etc.

Groups Accepted

Groups Not accepted. Maximum 4 people per (=12+people)

{=7+people) booking. No minimum

Discount for  7.5% for group 12-20 pax. 9% for groups
Discountfor None

groups 204 pax
groups
Travel agent's 9%
Travel agent's 10% rave ?g.n i
. commission
commission

Brochures  Will send within 48 hours of receiving

Brochures Available next month for next season
address

Exercise 16. Change roles and choose the information from a different tour operator.
Reading An inclusive tour

Tour operators regularly use brochures and the Internet to advertise their package

holidays and tours.
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Exercise 17. Look at the map of the Baltics. Read through the tour and connect the
cities and other places in the order in which they are visited.
A GLIMPSE OF THE BALTICS
Vilnius — Riga — Tallin
6 days by private coach

Tour description: s
Visit the three independent Baltic Republics of rgim

Estonia, Latvia, and Lithuania on this short escorted |

coach tour. The emphasis is on the capital cities.

Friday. Vilnius. Arrival. Transfer with private
driver and guide. Check in at the hotel. At 7.00 p.m. i ##
welcome drink at the hotel where you will be greeted by tour guide or representative.
Overnight at Hotel City Park or similar in Vilnius.

Saturday. Vilnius — Trakai. Morning city tour of Vilnius, capital of
Lithuania for more than 600 years. Afternoon trip to Trakai, former capital of
Lithuania. Visit to a 14™ century castle. For ages it served as a defensive structure and
residence of Lithuanian Grand Dukes. Overnight at Hotel City Park.

Sunday. Vilnius — Riga. Morning departure be coach to Riga, the capital of
Latvia. Visit to Rundale, a beautiful baroque palace south of Riga. It is a splendid
example of the work of Italian architect F. B. Rastreli. Arrival in Riga. Check in at
the hotel. Overnight at Hotel Radisson SAS Daugava or similar in Riga.

Monday. Riga — Tallinn. In the morning city tour of Riga, visiting the
medieval town, Riga Castle, St. Peter’s Church, the Old Guild Houses. Afternoon
departure for Tallinn with a stop in Parnu. Arrival in Tallinn. Check in at the hotel.
Overnight at Hotel Domina llmarine or similar in Tallinn.

Tuesday. Tallinn. Morning city tour of Tallinn, visiting the Old Town of
Tallinn — an example of Gothic architecture in the Baltic and Nordic countries. The
tour includes the Toompea Castle. The Russian Orthodox Cathedral, and the Town

Hall Square. Afternoon free. Overnight at Domina Iimarine or similar.
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Wednesday. Tallinn departure. After breakfast the tour ends with individual
departures.
Guaranteed departures: Fridays 2007.
Jun. 8, 15, 22, 29
Jul. 6, 13, 20, 27
Aug. 3, 10, 17, 24
From: $ 845 per person double
$ 345 single supplement
Includes:
e 5 nights at first-class hotels
e Daily breakfast
e 1 welcome drink
e Transportation by air-conditioned coach
e Private arrival transfer
e Sightseeing per itinerary
e Local tour guides
e Tax and service charges

e Individual information package (city guides and programs)

Exercise 18. One of your clients is interested in visiting the Baltics. Look at the tour
description and find the following information for the client.
. The length of the tour

|

2. Departures for the second half of July or beginning of August
3. What type of accommodation will they have?
4. The basic price of the tour
5. How much will the tour cost for one person using a single room?
6. Does the cost of the tour include
a) all food and meals!

b) entry costs to monuments?



52

c) arrival and departure transfers!

7. Will there be a guide on the tour?
Exercise 19. Work with a partner. Student A, you are the client. Student B, you are
the travel agent. Ask and answer questions about the Baltics tour. When you have

finished, change roles.

Language spot Prepositions of time

Exercise 20. Match the prepositions at, for, in, and on with the time expressions on

the right.
Sunday

Easter
10 June
the weekend
at the afternoon
for six days
in night
on the summer
4 o’clock
a long time
2007

Exercise 21. Use the correct preposition (at, for, in, on) to complete the itinerary.
BASICALLY BOLIVIAN

Day 01. Arrive at La Paz International Airport. (1) 21.30 h. Transfer to the

hotel, check-in, and light supper.

Day 02. LA PAZ. Half-day tour of La Paz. Try 'saltenas', a Bolivian snack that is

only eaten (2) __ the morning. Afternoon free for shopping. Visit a traditional

folk music 'pefa’ (3)  night.

Day 03 LA PAZ - LAKE TITICACA Leave after breakfast for the Tiwanaku ruins.

(4) more than 500 years Tiwanaku was the centre of American civilization.
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Day 04 LAKE TITICACA. Lake Titicaca, the sacred lake of the Incas, is the
highest navigable lake in the world. We make an early start (5) dawn to see

the sun come up over the lake.

Customer care The personal touch

We always call our clients when they are on holiday in Burma so that we can
make sure they are happy and change anything that they don't like.
Myanmar Cold representative

Coach tours can be very impersonal, so as the tour guide, | make a big effort to
learn each person's name as soon as possible, and by the end of the second day of
the tour at the latest.

Scantours representative

Exercise 22. Answer the questions

1. Have you ever experienced a holiday or a visit to a tourist attraction when you
felt you received the personal touch?

2. How can tour operators give the personal touch to tourists before, during, and

after their holiday or trip?

Speaking Designing a package tour

Exercise 23. You are going to prepare a five-day coach tour of your country or
region. To do this, you will need to make decisions about

which places you will visit

which places you will overnight in

how many nights you will spend in each place

where your tour will begin and end

which services and meals you will include in the price

the different possible dates of your tour

the name of your tour

© N o g k~ D -

three ways you are going to personalize your tour.
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Exercise 24. Look at these phrases. They are often used by people in discussions.
Asking for suggestions

What can we call the tour?

Have you got any ideas about a name?

Making suggestions

We could call the tour ...

Let's call the tour ...

What about calling the tour ... ?

Agreeing with a suggestion

Yes, OK.

Good idea.

That’s fine by me.

Disagreeing with a suggestion

| don't know about that.

| don't think that's a very good idea.
Exercise 25. Work in groups of three or four. Nominate one person to be the

secretary. The secretary must write down the decisions about each point you discuss.

Exercise 26. Plan your tour, and make sure that everybody participates in the

discussion.

Writing A web page for a package tour
Exercise 27. Use the information from your discussion and write the text for a web

page advertising your tour. You can use the web page for the Baltics Tour as a model.

Find out

Exercise 28. Answer the question. Use the Internet or talk to a local travel agent.
1) Who are the biggest tour operators in your country or region?

2) Which are the most popular destinations they offer?

3) Which are the new destinations this year?
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4) Do tour operators in your country only sell through travel agents or do they sell
direct?
5) Are there any specialist tour operators in your country?

6) What type of specialist holidays do they market?

Writing Describing local tour operations
Exercise 29. Use the information you have collected by answering the questions in
Find out and write a brief description of how tour operation works in your country.
You can begin like this:

Tour Operation in (the name of your country).

The biggest tour operators (the name of your country / region) are (the names
of two or three tour operators). There are a number of important providers in our
country, including (the names of any airlines, hotel groups, etc.) The most popular
destinations that the tour operators offer every year are (the names of the usual

destinations). New offers this year include ...

Exercise 30. Answer the questions.

1) Do you have any friends or family who like going on holiday to places that are
completely different from where they live?

2) What about you? When you go on holiday, do you like things that are

completely new or do you prefer things that are familiar?

Keywords
Nouns operator in advance representative
brochure Adjectives in bulk (‘rep’)
client domestic Verbs tour operator
commission incoming include supplement
direct selling independent overnight transfer
inclusive tour specialist package holiday wholesaler
itinerary Adverbs / tour provider
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UNIT 4. TOURIST MOTIVATIONS
Takeoff a]

Exercise 1.Match the quotes with the pictures. Write

| (ike to be active on
holiday - visit museums,

quotes for the other two pictures. 93‘[8”63'“t:;t5°rf of
C X
[ | want to see as much of \"V .
Exercise 2. Write down the last | theworldaspossible.l'm b et
meeting up with a bunch We spent last Christmas
three trips you or members of of friends next month and in the mountains
we're going hiking in the outside Kyoto - that's
your family made, and the reason. Himglayss. where my son lives now,
his wife’s Japanese.
EXAMPLE Paris-weekend <
id [ — = 1
sightseeing trip T We go to the beach every  have to visit our sales
. . summer. | just want to offices in Poland and the
Exercise 3. Work in groups. relax and switch offand Netherlands four or five
. getsome sun. times a year. It's hard work,
Show each other the trips you out | really like Poznah and
wrote down. Can you put the different reasons into \ ROLEIIANG J

categories?

Reading  Why do people
travel?

Exercise 4. Read the text. -
How many of the types of
trip you listed in Take off

can you find?

Exercise 5. Look again at |
the trips you listed and put them into the categories described in the text.
Inside tourism: reasons for travel
People travel for many different reasons. In the tourism industry we divide the
reasons for travel into three main categories: leisure tourism, business tourism, and
visiting friends and relatives (usually abbreviated to VFR).
Leisure tourism can mean anything from excursions, day trips, and weekend

breaks to package holidays, pleasure cruises, and longer independent trips such as
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hillwalking or treks in the mountains. It also includes cultural trips (for example, to
music festivals), educational trips (for example, study tours), and religious trips (for
example, pilgrims on a walking tour to a holy place).

Business tourism includes any travel away from one's main place of residence,
for such events as meetings, conferences, and trade fairs. It also includes special trips
when workers are given a reward or a 'thank you' for good work (this is known as an
incentive tour).

Travel in order to visit friends or family relatives is also regarded as part of the
tourism industry. This could be for a special family party, such as a reunion or a
wedding, or a regular trip made every year.

Listening Reasons for travel and money spent on travel

The pie charts show the relative importance of the different categories of travel

with reference to British tourists.

category.

Leisure tourism

Exercise 6. Listen to a lecture extract and label the percentages for each
‘ Business tourism b Money ’\V
Visiting friends and relatives :&evr:ztl on
2 ';:ra:::/sel 4( , ’ Other | ’

Exercise 7. Compare the two charts. Why do you think people travelling for leisure

and for business spend more money than people travelling for VFR?

Exercise 8. Use the information from the trips you listed in Take off to make a pie

chart. How is it different from the chart for British tourists?

Vocabulary Reasons for travel

Exercise 9. Match the words in A with the definitions in B.
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A

B

1. Sightseeing

a) A long hard walk lasting several days or weeks, usually in the

mountains

2. Trade fair

b) Tour or excursion that leaves in the morning and returns the

same evening

3. Study tour

¢) Visiting the famous places in a city or town

4. Trek d) Trip, often to a city or countryside hotel, that includes
Saturday and Sunday

5.Conference e) Religious or artistic celebration that comes at the same time
every year

6. Wedding f) Large official meeting, often lasting several days, for
members of an organization or company to discuss subjects
related to their work

7. Pilgrimage g) Large exhibition and meeting for advertising and selling the
product

8. Day trip h) Visit organized by an airline or tourist resort, etc. where tour
operators and journalists can get to know the facilities and
services offered

9. Festival 1) Trip to a country or an area that includes visits, lectures and

classes

10. Weekend break

J) Journey or holiday given to a worker or group of workers as a

reward for good work

11. Familiarization

(or ‘fam’) trip

k) Travel to an important religious place

12. Incentive tour

I) ceremony where two people get married
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Exercise 10. Answer the questions.
1. What is the purpose of each of the travel activities: leisure, business, or VFR?

2. Have you ever travelled for one of these activities? Tell your partner about it.

Listening Passenger survey
Exercise 11. Why do you think people would go to these places?

Argentina Italy Mecca
Bangkok London New York
Edinburgh Madrid Pakistan

Exercise 12. Listen to the conversations at an international airport. Where are the

travelers going?

Exercisel3. Listen again. Complete the information in the table.

Where from Destination Purpose Length of stay

A W DN

Exercise 14. Listen to the first two conversations again and complete the sentences.

1. We're collecting information __ us monitor passenger movements.

2. We're going there _ the Holy Shrine of the Prophet Mohammed.

3. We'll probably stay foraweek or so, ~ todo some sightseeing as well
afterwards.

4. | have to have my phone on there's a problem at the office.

5. Areyou travelling;  trip?

Language spot Talking about reason

Exercisel5. Match the questions in A with the answers in B.
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A B
1. Can | ask you a few questions? a) For a week or so.
2. Where are you travelling to? b) OK, thanks.
3. What is the purpose of your visit? c) Certainly.
4. Why are you visiting London? d) Yes, we want to go to Scotland.
5. How long are you planning to stay? e) For a study tour.
6. What’s your reason for your trip? ) Bangkok.
7. Why don’t you check? g) It’s my brother’s wedding.
8. Do you have any other reasons to be here? h) Business.

Exercise 16. Which of the questions are asking about reason?

Exercise 17. Link these sentences with to, for, because, because of, or in case.

1. We're doing a passenger survey help with tourism planning.

2. I've got an open return they ask me to stay on.

3. We had to fly to Madrid there were no direct flights available.

4. We are going to London a study tour for four weeks.

5. We are here we want to know about the culture, and not only the

famous sights.

Exercise 18. Which sentence refers to a reason that might happen?

Exercise 19. Complete these sentences spoken by other travelers at the airport.

1. We're going to Amsterdam __ visit my sister who's just had a baby.

2. We're just waiting for our connecting flight. It's been delayed
technical difficulties.

3. They say the flight may be delayed, so 1 think [I'll phone the hotel
we're late.

4. We're going to Rome we want to see the Coliseum.
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5. I'm going back to my old university a special reunion. I've just bought a

video camera take a film of everyone.

Exercise 20. Use the information in the chart in Listening 3 to role-play the four

dialogues with a partner.

Go to Grammar reference Unit 4.

Pronunciation

Exercise 21. Listen to the underlined part of each country. Are they the same?

Russia China Germany

Exercise 22. Say the name of each Russia [/

country. Pay attention to the

pronunciation of the part underlined.

China /tJ/ Germany 'd3

Exercise 23. Listen to the part of these words in bold, then write the word in the

correct column.

brochure change chart check-in
destination  English Egypt expression
package passenger pilgrimage  religious

Where in the world?

Exercise 24. Answer the questions.

1. What do you know about Kenya?
2. What type of holiday activities does it provide?

cultural

language

3. What reasons would a tourist give for choosing Kenya as a holiday destination?

Listening Interview with a Kenyan tour operator
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Exercise 25. Listen to the interview Profile

with  John Muhoho. Complete the  pame Zom e
information. . B e e e e
Started in tourism e
Started CKCTOUS weemnsnssmmmmsmsssennscssssssssssssssss
Exercise 26. Answer the questions.
1. What does he enjoy about his job?
2. How much of his business comes from the Internet?
3. Which of these holiday activities does he mention?
beach swimming shark-fishing
sailing safari eating out
hiking mountain climbing culture
golf camel rides

Exercise 27.Discuss these questions.
1. What type of tourists do you think are motivated to go to Kenya?

2. How is their motivation different from the tourists to your country?

Reading _The changing face of tourism

Exercise 28. Discuss these questions with a partner.

1. How do you think tourists’ reasons for travelling have changed in the last twenty
or 30 years?

2. What do you think is meant by 'old' and ‘new' tourism?

3. Do you think these words are related to 'old' or 'new' tourism? Use a dictionary

to help you.
high-rise package long-haul independent
concrete authentic fly-drive ecotourism

Exercise 29. Read the article to check your answers.

Old and new tourism.
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In the 1980s and early 1990s, when Africans first realized that tourism could
be a way out of their poverty, they built very large concrete hotels on the beaches of
Kenya, South Africa and other countries. For a time the charter flights poured in from
Germany and Italy. The tourists hoped to see lions, but also wanted to lie by the pool
and to eat food from their own countries and enjoy the other comfort of home. The
revenue from tourism rose sharply, but most of it went to international tour operators.

That was then. Fortunately, a new kind of travel is now in fashion. Today’s
tourists are leaving the high-rise hotels and European comforts. Instead they are
looking for more authentic experiences. On the wild coast of South Africa young
tourists ride horses on unspoilt beaches and make their way through hills of
subtropical vegetation. In the evening they sit round the fire and eat a tradition Xhosa
meal of meat and vegetables; they listen to the local Xhosa people tell folk stories,
before going to bed in simple tents and lodges. The experience is not offered by an
international tour operator but by the Xhosa themselves. The Xhosa tour guides are
paid two and a half times the average rate of pay.

The change from ‘old tourism’ to ‘new tourism’ did not happen suddenly.
Interest in the traditional two-week sun and sea package holiday fell gradually
towards the end of the last century. Individual tailor-made or independent holidays —
such as fly-drive — have steadily become more popular. Nowadays people are taking
shorter yet more diverse holidays. Long-haul flights are increasing and are making
faraway places easier to get to. More and more tourists are looking for adventure,
activity, and authenticity. Adventure travel, ecotourism, cultural tours, and sports
vocations are taking people to more exotic destinations: China, the Maldives,

Botswana, VVanuatu.

Language spot Describing trends

Exercise 30. Look at these sentences from the text. Which ones describe
1. a current trend?
2. a past trend?

3. a trend from the past to the present?
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a) The revenue from tourism rose sharply.

b) Today's tourists are leaving the high-rise hotels and European comforts.

c) Interest in the traditional two-week sun and sea package holiday fell gradually

towards the end of the last century.

d) Individual tailor-made or independent holidays - such as fly-drive - have steadily

become more popular.

e) Nowadays people are taking shorter yet more diverse holidays.

f) Long-haul flights are increasing and are making faraway places easier to get to.
Which tense is used in each sentence?

Exercise 31. Can you find any other examples of current trends in the text?

Exercise 32. Divide these verbs into two groups: go up and go down.
rise grow fall

decrease Increase drop

Exercise 33. Put these adverbs in order — from small change to big change.

dramatically steadily

gradually sharply

: Exercise 34. Use the graphs to write
1 package holidays 2 weekenactybreaks  sentences about the current trends in 1-6.

Start each sentence with: The number of

5 iRt § Setih il Example: The number of people taking

package holidays is decreasing sharply.

Go to Grammar reference Unit 4.

5 online holiday bookings ' 6 High Street travel agents
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Find out
Exercise 35. Find the next information and make a list of 'old' and 'new' tourism
features in your country or region.

1. Have there been similar changes in tourism in your country or region?

2. What was tourism in your country like (a) twenty years ago, (b) ten years ago?
How can you find out? Who can you ask?

What are the main reasons why tourists come to your country or region now?

Writing Your country or region
Exercise 36. Use the information from Find out to write a short article - with
graphs and charts if appropriate-about trends in 'old' and ‘'new' tourism in your

country or region.

Speaking Changes in tourist motivation
Exercise 37. Work in pairs. You are going to look at two surveys on the main reasons
given by tourists for their holiday. One is from 1986 and one is current.
Student A
Survey A: What were the main reasons for your holiday journey? (1986)
. Switching off, relaxation;
. Getting away from everyday life, and having a change of scene ;
. Recovering strength;

. Experiencing nature;

1
2
3
4
5. Having time for one another (friends or family);
6. Getting sunshine, escaping from bad weather;
7. Being with other people, having company;

8. Eating well,

9. Having fun and entertainment;

10 Doing what | want, being free.

Student B

Survey B: What were the main reasons for your holiday journey?
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. Going to places | haven't visited before;

. Meeting new and different people;

. Opportunities to increase one's knowledge;
. Experiencing new and different lifestyles;
. Having fun. being entertained,

. Just relaxing;

. Escaping from the ordinary;

. Being together as a family;

© 00 N o 0o B~ w N P

. Trying new food;

10. Talking about the trip after | returned home.

Exercise 38. Find out what, if anything, your survey says about:
1. the main reason for holiday travel;

2. attitudes to food and eating;

3. the importance of having fun;

4. the importance of weather and nature;

5. wanting new experiences;

6. meeting people and being with people.

Exercise 39. Tell your partner and compare answers.

Exercise 40. Look at the two surveys together. Can you identify any trends in

tourist motivation?

Customer care 'We know what you want ... '

Staff working in tourism must be able to understand the different reasons why
tourists have come on holiday. It is important to get to know your customers. Find
out why they’ve come on holiday, what they want to do, and then help them to
achieve their dreams.

Tourism Training Journal
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Exercise 41. Answer the questions.

1. Do you agree that people working in tourism should help tourists and visitors to

‘achieve their dreams'? Or should they leave them alone?

2. What questions could you ask to find out why a tourist has come on holiday and

what they want to do?

Exercise 42. Answer the questions.

1) How did you book your last holiday?

2) Think of a travel agency you know. What kind of holidays do they specialize in?

Specialist industry
terms

business tourism
ecotourism

fam trip (familiarization
trip)

incentive tour

leisure tourism

VFR (visiting friends

and relatives)

Keywords
Nouns

concrete
conference

day trip
fly-drive holiday
motivation
pilgrimage
study tour

trade fair

trek

trend

wedding
weekend break
Adjectives
authentic
high-rise

long-haul
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UNIT 5. TRAVEL AGENCIES

Take off

Exercise 1. Answer the questions.

1. Which travel agency sells more holidays?

2. What sort of message do you think each window
gives to people in the street?

3. What kind of holidays do these two travel agencies

sell? Who do you think their clients are?

Listening All in a day's work
Exercise 2. Look at the typical travel agency
products and services. Which of them are free, and

which of them does the travel agent make money

from?

1. Advice on visa and passport applications 7. Package holidays

2. Airline tickets 8. Train tickets

3. Brochures for tour operators 9. Transport information
4. Coach tours and trips 10. Travel insurance

5. Foreign currency and traveler’s cheques

6. Hotel bookings

Exercise 3. Listen to these customers. Which product or service do they want?

Speaker Product / Service

A o I A I
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Reading The sales process
Exercise 4. Read the article.

1. In which stage does a sales consultant do most of the talking?

2. In which stage does a sales consultant have to listen most carefully?

3. Can you think of any other ways of raising customer awareness?

4. If customers are looking at brochures, why should you leave them alone?

5. Features, advantages, or benefits - which is the hardest for a sales consultant to

explain to a customer?

6. The last two stages are not described in the article.

7. What do you think happens in each stage?

Six steps to success sell

Your job as a travel agency sales consultant is to help your customers to choose
their next holiday. This is a skilled job, and in order to do it well, you need to follow
an established routine called the sales process.

Stage 1. To begin any sales process, it is important to raise your customer's
awareness of the products your agency offers. Adverts in the agency window, for
example, attract people's attention, and may bring them into the shop.

Stage 2. This is possibly the most important stage in sales. Many people are

nervous about buying because they think that sales

5 closing

consultants only want to get their money. From the the sale 6 after-sales

service

very first moment with a new client, you need to

1 raising

convince them that you are really interested in awareness

helplng them flnd the rlght hOIIday 4 presenting 2 establishing
Of course, sometimes people go into a travel iatid i

agency just to browse through the brochures. In this sinvestigating

case, do not stand next to them and ask questions. Let
them know you are there, but leave them alone. Give them time.

Stage 3. When a customer asks for help or information, we move on to the next
stage - investigating the customer's needs. This is also an important part of the sales

process; it is only when you have a clear idea about where a client wants to go, when
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they want to travel, who with, and so on, that you can select the best products for
them.

Stage 4. When you have selected the most suitable products, you need to present
them in terms of:

Features - these are what a holiday has, such as the hotel facilities, transfers from
the airport, excursions, etc.

Advantages - these are what make the holiday better than other similar holidays.
The fact that the price of a holiday includes all the excursions or your entire bar costs,
for example, would be an advantage.

Benefits - why a particular feature is good for the customer you are talking to at
that moment.

At this point in the process many customers will want time to think. The best thing
to do is to get their contact details and invite them to take the brochures home and
browse through them. If you have done a good job of presenting the product, they
will probably be back a few days later.

Stage 5. When the customer returns to your agency ...

Vocabulary Sales terms

Exercise 5. Match the words in the list with their definitions.

advantage browse
awareness consultant
benefit convince

a person who gives information or advice in business

a useful, positive effect that something has

knowing about something and probably being interested in it
something that helps or that gives a better chance of success

to spend time looking at something without a clear idea of what you want

A e

to succeed in making somebody believe something

Exercise 6. Which words are nouns and which are verbs?
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Exercise 7. Complete the sentences using the words in the list.

1. A good  does not necessarily know the answers to every question, but
does know where to find the answer.

2. Adverts on TV and in magazines are used to create _ of new products.

3. The __ of using a travel agent is that they can help you to find the best
holiday.

4. The main ____ of learning English is that most people in tourism speak it.

5. There is so much information to ___ through on the Internet that it is easy not
to find what you want.
Exercise 8. Use your dictionary. Find three more terms in the article. For each one
write out the definition from your dictionary. Ask your partner to find the word in the

article.

Listening A new customer
Exercise 9. Karl and Anita want to go to Australia. They go to a travel agent's for
advice. Listen to their conversation and answer the questions.
1. Which two stages of the sales process do you hear?

2. Does the sales consultant finish the second stage?

Exercise 10. Listen again and write T (true) or F (false). Karl and Anita want
1) to travel around Australia with their daughter;
2) a package holiday for t he three of them;
3) to fly to Adelaide;
4) to travel out to Australiain July;
5) to stay for longer than three weeks;

6) to stay in Melbourne for twelve hours.

Exercise 11. Do you think the sales consultant did her job well in these stages?
Why / Why not?



72

Language spot 'Open* and ‘closed’ questions

Exercise 12. Listen again and complete the following questions.
1.Can__ you?

2.Wereyou _ abouta  ?

3. Whereis____ daughter, bythe  ?

4. When__ didyouwant to __ ?

Exercise 13. Answer the questions.
1. Which of the questions in previous exercise can you answer with Yes or No?
2. How would you answer the other two questions?

3. Questions can be ‘open’ or 'closed’. What do you think this means?

Exercise 14. Convert the following closed questions into open ones.
1. Do you want to be in Australia for a month?
. Are you interested in visiting Sydney?

. Do you want to stay in hotels?

2
3
4. Are you travelling in a group?
5. Canyou go in the autumn?
6. Are you willing to pay a lot of money?
7. Do you go there every day?

Go to Grammar reference Unit 5.

Speaking _Investigating a client's needs
Exercisel5. Work in threes. Take turns to be the sales consultant and the customers.
Customers
1. Students B & C.
— You and your partner are customers.
— You are interested in an adventure holiday in South America.
— You are not sure exactly where you want to go — perhaps Peru, Chile, or

Argentina.
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— You would like to see some of the famous historical monuments as well, like
Machu Pichu in Peru.

—  You’ve got three weeks in August.

— You’ll be travelling with five other friends in a group.

—  You don’t want to spend very much money.

— You want to fly direct to South America — you don’t want to change planes

anywhere outside Europe.

2. Students C & A.

— You and your partner are customers.

— You are interested in a weekend break in a European city but you want
something different — you’ve been to Paris, Rome, Madrid, etc. already.

— You are not sure exactly where you want to go — perhaps one of the Baltic
capitals (Tallinn, Riga, or Vilnius) or perhaps Warsaw or Berlin. You are not really
sure.

— You would like a tour with guided excursions and visits.

— You want free time to do some shopping.

— You want to spend the whole time looking at monuments.

— You’ve got four days any time in spring.

— You’ll be traveling with a friend.

— You want half-board and you want a bit luxury — it’s a special occasion.

3. Students A & B.

— You and your partner are customers.

— You are interested in a beach holiday in Greece.

— You’d like to see Athens and a bit of history, monuments — that sort of thing —
but you are really interested in relaxing on the beach on an island.

— You would quite like to do a bit of snorkeling or even try scuba diving, but
nothing like walking.

—  You’ve got two weeks.
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— You want try local food.

— You want villa or apartment so that you can do your own cooking.

— You’ll be travelling with a friend.

— You want to hire a car and see the island.

Sales consultant

You are a travel agent. There are two customers browsing in your agency. Go up to

them and begin to establish rapport. Invite them to have a seat and then use open

guestions to investigate their initial needs. Make notes of what they want.

Exercise 16. The sales consultant should complete the initial enquiry form where

possible.

Exercise 17. When each conversation is finished, check that the information is

correct.

Customer care Identifying needs

Customer: An individual with a unique set of characteristics who buys or uses

tourism products and services. Customers have very different needs and it is a travel

agent’s job to find out what these are.

Exercise 18. Answer the questions.

1. What sort of characteristics can you identify
as soon as a customer walks into your agency?
2. What other characteristics do you need to

determine. How will you find these out?

It's my job. Michaela Cambelova

Exercise 19. Michaela Cambelova works in a

busy travel agency in Prague. Think about the

TRAVELWELL TOURS
Initial Enquiry Form
Customer name
Booked before with TT? ~ Yes/ No
Contact telephone / fax / email:

Holiday type:  Adventure / Beach / Cruise / Family /
Historic / Nightlife / Tour

Dates: Departure Return

Size of party:

Type of party: Married couple / Family / Friends / Other
Accommodation preferences:

Meal preferences:

Needs / Interests:

Other requirements / useful details:

stages in the sales process. Find out which stage Michaela is best at.
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Q: Michaela, what do you like about being a sales consultant?

A: 1 like the contact with the clients. People are very different, and for me, finding
out what each customer is like and what they want is fascinating.

Q: What skills does a good sales consultant need?

A: Patience, psychology, and a comprehensive knowledge of the products available.
Q: Why do you need psychology?

A: You've got to know when a customer is ready for your help, when they need more
time, or when they're ready to buy.

Q: And knowledge of the product?

A: Well, above all, you've got to know what's inside the brochures, and not just
what's on the page.

Q: What do you mean?

A: Well, it's not the same talking about a place in a brochure as talking about a place
you've been to, or that a client has told you about. You're only as good as the
information you've got, so you need to read, to travel, and to keep in touch with your
clients.

Q: What about the Internet for information?

A: It’s really important. But you've got to find information quickly and efficiently.
There's so much on the Internet that if your reading skills are poor you'll need all day

to examine each site. And you haven't got all day.

Find out

Exercise 20. How good is the service in your local travel agencies? Think of a
holiday or a journey you would like to go on. Visit a local travel agency and ask for
information.

During your visit carefully observe:

1) the shop window(Attractive? Original? etc,)

2) the interior (Organized? Spacious? etc.)

3) the greeting (Immediate? Warm? etc.)

4) the sales consultant's manner(Friendly? Attentive? etc.)
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5) the result of the visit (As expected? Better than expected?)

Title Travel agency quality assessment

Assessor Put your name and contact details

Agency Put the name of the agency you visited

Date of visit Put the date of your visit

Address Put the contact details of your agency

Features Write one or two sentences describing and evaluating the
window. Do the same for the interior, the travel agent’s greeting,
and their manner.

Result Write one or two sentences describing and evaluating the result.

Grade Give each feature a mark from 0 (minimum) to 5 (maximum)

Window, manner, interior, result, greeting

Writing A report on a travel agency

Exercise 21. Write up your experience at the local travel agency as a report. Use the

following structure:

Listening_Presenting a product

AUSTRALIA TOURS

Tour name

# of days Destination

All Australia

19 Melbourne — Great Ocean Road — Kangaroo
Island — Adelaide — Uluru (Ayers Rock) —
Alice Springs — Palm Valley — Darwin —
Kakadu National Park — Cairns — Great

Barrier Reef — Brisbane — Sydney

Australia’s Best

13 Melbourne — Alice Springs — Uluru (Ayers
Rock) — The Olgas — Cairns — Great Barrier
Reef — Kuranda Scenic Railway — Brisbane

— Sydney
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East Coast Highlights 9 Melbourne — Cairns — Kuranda Scenic
Railway — Great Barrier Reef — Sydney

Reef and Rainforests 7 Cairns — Great Barrier Reef — Daintree

National Park — Dunk Island — Kuranda

Red Centre and the West 8 Alice Springs — Macdonnell Ranges — The
Olgas — Uluru (Ayers Rock) — Kalgoorlie —

the Pinnacles

Exercise 22. Listen to the travel agent presenting two products to Karl and Anita.
1. Which place does Karl want to visit?
2. Which place does Anita want to visit?

3. Which two tours does the travel agent recommend?

Exercise 23. Listen again. For each of the two tours recommended, note down:
1. the length of the tour
2. the types of transport each tour uses

3. the accommodation and meals included.

Exercise 24. Listen again and complete the sentences.
1 ... they have two in Australia that you __ think about, in

2. ... full-board option with all the meals. But in were : half board.

3. Well then, why don't you the Australia's Best tour?

Language spot Suggestions and advice

Exercise 25. Match the expressions for advice on the left with possible continuations

on the right.
1. In my opinion, you should ... a) I’d look on the Internet.
2. Have you thought about ... b) is to look on the Internet.

3. How about ... c) look on the Internet?
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4. If I were you ... d) look on the Internet.
5. Why don’t you ... e) looking on the Internet?
6. Your best option ... g) the Internet?

Exercise 26. Now do the same with these expressions.

1. Have you thought about ... a) going in the autumn?

2. How about ... b) is to hire a car.

3. If I were you ... c) taking the coach to the airport?
4. Why don’t you ... d) take a look at these brochures?
5. In my opinion, you should ... e) I’d ask a travel agent.

6. Your best option ... f) travel overnight on the train.

Exercise 27. Work in groups of four. Each person should think of two travel

decisions a visitor to your country or region might want advice on. Take turns to ask

your partners for advice. Give marks (a) for each different advice expression used

correctly, and (b) for each original piece of advice given.

Go to Grammar reference Unit 5.

Pronunciation Pronunciation

: . ter/ i) Jel lav  Jeuwl luid  lai
Exercise 28. Listen to the letters of the ‘°* 't fe fav  feor W4 fad
a b £ i o q r

alphabet and their pronunciation. Write

them in the right column.

Exercise 29. Practice saying the letters column by column.

Speaking Suggesting alternatives and making a recommendation

Exercise 30. Work in pairs. Take turns to be the sales consultant and the customers.

Act out a conversation in a travel agent's going through the three stages of the sales

process you have seen in this unit: establishing rapport, investigating needs, and



79

presenting possible products. Finish your conversation by getting your partner to

spell out their name.

Student A

Student B

You are a sales consultant. Your partner
IS a customer. Suggest alternatives from
the box for the situation the customer
describes. Finish by recommending the
best option.

Situation 1. A trip to the Pyramids and
the Nile. A pass to the Formula 1 face at
Monaco. A beginner’s course in scuba
diving. [Your own suggestion]

Situation 2. A round-the-world flight. A
safari and beach package in Kenya. A
cruise around the Caribbean. [Your own
suggestion]

Situation 3. An opera tour of Germany
and Italy. A tour of the Greek Islands. A

trip to Patagonia. [ Your own suggestion]

You are a customer. Go into the travel
agency and ask for advice for each
situation. Ask the sales consultant for at

least three alternatives for each situation.

Situation 1. You are looking for an
incentive trip for your company's best

worker.

Situation 2. You are about to get married
and are looking for a place to go on your

honeymoon.

Situation 3. You and your partner are
about to retire and want to celebrate with

a special holiday.

2. Now you are the customer. Go into the
travel agency and ask for advice for each
situation. Ask the sales consultant for at

least three alternatives for each situation.

Situation 4. You and your friends have
just left university. You want to travel

together around Canada.

2. Now you are the sales consultant and
your partner is the customer. Suggest
alternatives from the box for the situation
the Finish by

recommending the best option.

customer describes.
Situation 4. A tour of Northern India
including a visit to the Taj Mahal. A
week in a luxury spa. An eight-day cruise
around the Mediterranean

[Your own suggestion]
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Situation 5. You want a family holiday | Situation 5. A self-drive tour in a motor
for you and your wife | husband and your | home. A Greyhound Coach Canada Pass.
two small children. A pass for the Trans-Canadian railway.
['Your own suggestion]

Situation 6. You want a very special | Situation 6. An apartment in a
holiday for your parents who are about to | Mediterranean  resort. A trip to
celebrate their 25th wedding anniversary. | Disneyland. A holiday in a family resort
village like CenterParcs.

[Your own suggestion]

Exercise 31. Now think about your own area of the world. Your partner will be a
customer who does not know the area at all. Establish rapport, investigate needs,
make suitable recommendations, and then present possible products. And don’t forget

to get your client's name!

Exercise 32. Record your conversation and give it to your teacher to mark for

language and pronunciation.

Reading The impact of the Internet.

Many holidays are now sold on the Internet. Travel agencies around the world
are worried about this and are trying to explain why they are still important. The
American Society of Travel Agents (ASTA) is using the Internet to do this!

Travel agency myths and realities

Myth: Travel agencies are just glorified sellers of airlines tickets.

Reality: Travel agencies are professionals who provide value by helping save
time and money. They act as travel consultants, offering personal service for their
clients. Clients who turn to an ASTA travel agent want the advice and expertise of a
professional who

e Analyses current promotions;

e Explain the small print, such as cancellation charges and restrictions;
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e Makes recommendations on travel options;
e Gets problems solved.

Myth: The Internet will replace the need for travel agents.

Reality: When it comes to booking travel, travel agents are experienced
professionals. Travel agents sell:

o 87 % of all cruises;

e 815 of all tours and packages;
e 51 % of all airline tickets;

o 47 % of all hotels;

e 45 % of all car rentals.

The Internet is a valuable resource, but it cannot replace the expertise, guidance,
and personal service of a travel agent.

Myth: Travel agents do not support use of the Internet.

Reality: Both consumers and travel professionals benefit from the Internet. The
Internet gives travelers the ability to shop for attractive offers or packages. It has also
helped many travel agencies, hotels, resorts, and other travel-related suppliers to
grow by bringing in business through websites.

Myth: Young people do not understand or value the services of travel agent.

Reality: yes, they do. Of course who use travel agents:

e 43 % are age 35-54;
e 33 % are Generation X and Y travelers, age 18 — 34.

One of the winners of ASTA’s and Hyatt Hotel’s ‘Best Practices Program’ has
made a point to educate students about the adventure of travel and of being a travel
agent as a career. This process has made young people aware of the experience

required to be a professional travel agent.

Exercise 33. Here are five popular myths about travel agencies.
1) all travel agencies are the same so it does not matter which one a client uses;

2) because of the Internet, people will not use travel agencies in the future;



3) travel agencies are against travel products being on the Internet;

4) travel agencies are just shops that sell tickets for planes;

5) young people do not use travel agents.

Four of these myths are discussed in the ASTA article. Which four?

Exercise 34. Read the article.

Exercise 35. What is the reality for each myth according to ASTA?

Exercise 36. How would you answer the fifth myth from ASTA's point of view?

Exercise 37. Answer the questions.

1) How do you prefer to travel- by car, by coach, by train, by boat...?Why?

2) What was the most uncomfortable journey you have ever made? Tell your partner.

3) If you could travel around the world, but you couldn't fly, how would you go?

Nouns
advantage
advice
awareness
benefit

cont act details
feature

foreign currency
initial enquiry form
Adjectives
Skilled

Verbs

browse

Keywords

convince

establish (rapport)
investigate (needs, requirements)
present (a product)

raise (customer awareness)
product

rapport

requirement

sales consultant

sales process

travel insurance

visa
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UNIT 6. TRANSPORT IN TOURISM

Takeoff

Exercise 1. Look at the map below. Which countries do each route pass through?

Exercise 2. Choose one of the journeys. What type of transport could be used on each

stage?

Exercise 3. Which route would you prefer to take? Why? What would you hope to do

and see? Exchange ideas with a partner.

Vocabulary Transport words

Exercise 4. Use words from the table to complete the text on ‘transport for tourism'.

Method of travel  Journeytypes  Transport types Placesand features  Tourism professionals
Air flight airplane / jet airport pilot
+ (long-haul) light aircraft terminal flight attendant
) (short-haul) helicopter runway
‘ ‘Water cruise cruise ship port steward
L crossing liner harbour purser
ferry cabin
hovercraft pier
hydrofoil
m Land ride train station guard
00 journey coach carriage driver
drive bus terminus conductor
tour car motorway ‘tour guide
motorbike track

bicycle
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Inside tourism: transport for tourism

Transport for tourists can be divided into three main categories: journeys by air,
journeys on water, and journeys on (1) . Within each category there are several
types of transport.

Air travel usually means a short-haul or (2) __ international (3) __ , operating
from large 4, which in big cities often have more than one (5) ___ building. But
in some more remote places there may be little more than a small airstrip with only
one simple (6) _ for planes to land and take off. At some tourist destinations air
transport may include short transfers or sightseeing trips by (7) .

Journeys on water can include luxury (8) _ which take tourists on all-inclusive
holidays of three days or more, visiting a number of different locations. Passengers
sleep in (9) __, and have a full range of services on board. They are looked after by a
team of (10) _ ,witha (11) __ in overall charge of tourist services. Ferry
(12) __ are usually much shorter journeys connecting two points of land or going
between islands. The ferries will stop atalarge (13) _ orasmall (14) .

Land travel is probably the most diverse category. It includes rail journeys by (15)

___, departing from a large (16) and stopping at (17) en route. Passengers
sit in separate (18) or coaches. The most common form of transport by road for
tourists, if they don't have their own car, are also called (19) . These vehicles can

either travel from city to city along fast (20) ___ (or sometimes quieter roads), or they
can be used for transfers from airports and other smaller journeys. Very often they are
used for sightseeing trips when as well as a driver there willbea (21) _ to tell
the passengers about the sights.

Exercise 5. Can you add any more words to the table? Look back at the previous
units.

Exercise 6. Which sections would you put these words in?

taxi freeway service station
ticket collector yacht scenic route
hire car marina shuttle

captain jeep tunnel
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Exercise 7. How do tourists use the different types of transport? Put the journey and
transport types (from columns 1 and 2 of the table) into the categories below.

1) to and from destination only (e.g. international flight);

2) at destination only (e.g. taxi ride from airport);

3) as a main feature of the holiday (e.g. Sightseeing helicopter ride);

Exercise 8. Which types of transport have you used? Think about the best and worst

journeys you have ever made. Exchange ideas with a partner.

Find out

Exercise 9. What do you really know about transport in your country? With a
partner, try to guess the facts in the table.

When you have made your predictions, research websites of national transport
carriers and find the actual figures. Report back in class. How close were your

predictions?

Your country: Prediction Actual

No. of city / town bus station

No. of city / town train station

No. of passenger airport

No. of kilometers of road

No. of kilometers of rail tracks

No. of flights per day

Pronunciation

Exercise 10. Look at the words about transport. Listen to their pronunciation. Write
three words in each column.
clean jet safe
easy leisure scenic

ferry plane train
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Exercise 11. Which column has the shortest vowel sounds?

Exercise 12. Practise the words. Remember to make them short / long as

appropriate. tenfe/ see/i/ ~ dayie/
Exercise 13. Now do the same with these

words. Listen and write them in the right "t/* i iaasd
column.

car fast harbour

craft guard ride

drive guide track

Vocabulary Adjectives describing transport

Exercise 14. Find pairs of opposites from the adjectives in the list.

boring exciting
cheap expensive
dean fast
comfortable punctual
crowded quiet
dangerous safe

difficult slow

dirty uncomfortable
easy unpunctual

Exercise 15. Choose three adjectives that describe what is most important for tourists
when travelling. Are they different for different types of transport?

Tourists want planes to be and, , but they don't want them to be :
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Language spot Comparing things

Exercise 16. Complete these sentences with the correct form of the adjectives: fast
easy, or comfortable.

1. Trainsare ____ than buses, but planes are the

2. The, _ way to buy a ticket is to go online.

3.1t's, __ to travel firstclass than economy.

4. Helicopters aren'tas __ as jet planes.

5. Travelling by bus is usually less than travelling by train.

Exercise 17. What are the rules for comparing adjectives? Complete the table.

Adjectives Example Comparing two things | Comparing more

than two things

One syllable Cheap X is cheaper than Y or Y | Z is the cheapest
isn’t as cheap as X.

Two syllables | Easy

ending iny

Two or more | Comfortable

syllables

Irregular Good

adjectives Bad

Exercise 18. In pairs, compare the following.
1. ferries / cruise ships
2. trains/ coaches / cars
3. working as a pilot / working as a ticket collector

4. the most convenient ways to get around a city

Go to Grammar reference Unit 6.
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Speaking What is most important for tourists when travelling?
Exercise 19. Work in groups. Look at the factors that affect a tourist's enjoyment of

a journey. Can you add any more?

At the airport On a train On a long coach|On a four-hour
journey ferry crossing
Quick check-in Punctuality A window seat A private cabin
Good restaurants Interesting On-board toilets Opportunity to buy
passengers to talk tax-free goods
to
Thorough security | Comfortable seats | Safe driver Calm sea
check

Exercise 20. Discuss which you think are the most important features for a tourist on

each journey. Put them in order.
Exercise 21. Compare your ideas with other groups. Give arguments why you think
your order is correct. The most important thing on a coach journey is...

Comfort is more important than because ...

Customer care Exceeding expectations

Exercise 22. In tourism the most important thing is not just to meet expectations,
but to exceed them. Do you agree?

Hotels try to exceed expectations in many ways. How can we exceed expectations
In the transport sector? Think about the different transport types - air, sea / river, rail,

and road.

Listening Transport systems and cable cars in San Francisco
Exercise 23. Listen to the recorded information line on transport (AmE -

transportation) in San Francisco.
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Exercise 24. Which of the following transport types does the information tine

describe?

ferries

cruises airplanes coach tours
buses helicopter rides walking tours
metro cable cars car hire

trains bike rental

Exercise 25. Complete the information sheet on

FACT SHEE] frtintediedat

cable cars. Numberoflines: ... L
Hours of operation:
Days of operation:

Reading Cost of single journey:
Board at:

San Francisco transport timetables and schedules
Exercise 26. Look at the three timetables for (a) trips to Alcatraz and Muir Woods.
(b) BART trains to and from San Francisco airport, and (c) Amtrak train services
between Los Angeles and San Francisco.

la]
BLUE F\ﬂD GOLD TOURS segrhelobulw“@dlwwd"”m"d
Visit the famous island prison of Alcatraz, walk the coastal trails
only accessible by ferry -
. 9:15am 2:15pm o
Depart Pier 41 Depart Alcatraz e T bus shuttle or the option fo return
9:30 am 12:15 pm 9:50 am 1:15 pm Muir Woods Packoge in.dUdes lound :‘2.60 minutes in the woods
10:15 am 12:45 pm 10:35 om 1:45 pm to Pier 41 via the Sousolito Fery o 72— ———_——————
10:45 om 1:15 pm 11:10am 2:15 pm Total tour length opp(oximoteiy~3l5_°°_"’____,__’—————'—';-
11:15am 1:45 pm 11:45 om 2:45 pm e - inclement weather: check wi
. does not operate during inc X
b~ e :;l: - ;;g 1 mt:tvl;l:oﬁ’:: :lrayofsbr «chedule. Service dogs allowed. No bicycles o
- :50 pm =
s 4:30 sm WMM_,___,—————’—”_”
*No service Christmas Doy (Dec 25) ——

Access: SEAT (Sustainable Eosy Access Transporl) is avoilable for
wheelchair users and visitors with a mobility need who are unable to wolk
up the quarter-mile, 12% grode hill.

Children under 14 must be escorted by an adult

Only service dogs allowed.

No bicycles or scooters allowed on island.

For Daytime Acatraz Tours: No service Christmas Day [Dec 25) or
New Year’s Day {Jon 1)

For Evening Alcatraz Tours: No service Thanksgiving Day [Nov 25),
Christmas Day (Dec 25) or New Year's Day [Jan 1)
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*'BART (Bay Ar ;
Servicesbotweos dowatomn SE A, LTSt 7 Amitifalkdliitalinfseluic &S

SFO (SaaneiseoInhmcuonql
Airport) between Los Angeles and San Francisco
'ﬂuinsdapaﬂevery lStoZOminutescmdhha

Los Angeles Dep | 1:25a 7:45a | ld:;Sa 1:15p
Bakersfield ‘ Arr | 4:40a iJ 10:00a = 1:00p 3:30p
-~ e e | o

Aapproximately 30 minutes.

f ) #711 | 4713 | #7115 | 4717
Bakersfield Dep | 4:553 10:15a | 1:15p 3:45p
Fresno Arr 6:46a 12:16p  3:16p 5:46p
Fresno | Dep | 6:50a  12:20p | 3:20p ’ 5:50p
Stockton Arr 8:54a 1 2:26p 5:26p | 8:01p
Stockton Dep = 8:58a 2:30p | 5:30p 8:05p
E 4 .,
meryville Arr 10:43a  4:13p 7:13p 9:48p
Emeryvill 17 o -
ryville | Dep 10:47a 4:17p 7:17p 9:52p

San Francisco | Arr | 11:20a | 4:50p 17:tt0p ‘ 10:15p

go!es Services operate daily. Bicycles can be carried on all trains
uses have some bicycle space b
) “€ bul this is limited. Special di
2 nts fo
frequent riders ——"

Notes:
B!cyclesmamtuﬂowoddu

iring rush hy
Fwepa:kinghdmﬂubl.mmmtﬂmo:‘t;ﬁom
Diacoumhruﬂmﬂabhb:onﬂosmdpoopbwithdinblhﬂa

Exercise 27. Which trip (or trips)
1) is by ferry?
2) runs every day?

3) involves more than one form of transport?

4) provides special transport for people in wheelchairs?
5) offers cheaper fares for the elderly or disabled?

6) offers cheaper tickets for people who travel a lot?

7) allows bicycles?

8) does not allow bicycles?

9) does not operate in bad weather?

10) allows dogs?

Exercise 28. Match the two halves of these exchanges.
1) Where does the ferry for Alcatraz leave from?

2) Can | take my bicycle on the ferry?

3) How frequent are the ferries?

4) When is the last ferry back?

5) How long does the ferry take?
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a) It leaves at 2.15.

b) It takes about 20 minutes.
c¢) No, they're not allowed.
d) It departs from Pier 41.

e) They leave approximately every 30 minutes.

Language spot Describing a timetable

A number of different language areas are important when we describe a timetable

Present Simple Prepositions
The train leaves at 9.15 a.m. The train leaves at 9.15 a.m.
Time phrase

Trains depart every 30 minutes.
Modals of possibility and prohibition

Bicycles can be carried on all trains. Children under 14 must be escorted by an adult.

Exercise 29. Can you find other examples of these language areas in the listening on

cable cars? Look at the listening script.

Exercise 30. Complete this paragraph giving recorded information on the Alcatraz
ferry service.

Ferries for Alcatraz (1) approximately (2) 30 minutes. The first ferry (3)
__ Pier41 (5 9:30 a.m., and the last ferry is (6) (7). Return ferries
run throughout the day. The last ferry (8) _ Alcatraz (9) (10)

10 p.m. Services are (11) except for Christmas Day and New Year's Day.
You (12) take bicycles or scooters on to the island.

Go to Grammar reference Unit 6.
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Speaking Timetable information

Exercise 31. Work in groups. Half of you are tourists asking about cable cars in San
Francisco. The other half will ask about Amtrak services from Los Angeles to San
Francisco.

Exercise 32. Think of questions you can ask a travel information officer about

* times and frequency

first and last services

* routes

facilities (e.g. for disabled people)

bicycles, etc.

Exercise 33. Work with someone from the other group and take turns to ask and
answer each other's questions. To answer the questions you should refer to the texts,
but some of the information will not be there, so you will have to think of a likely

answer. Return to your groups and compare answers.

Writing Transport and timetable information

Exercise 34. Prepare a website about transport in your city or region. It should
include the following sections

* A general introduction to transport services

» Getting to and from the nearest airport

* A brief description of each of the different types of transport, including advantages,

frequency, hours, operation, and any restrictions and regulations.

Where in the world?

Exercise 35. Look at the picture of a modern cruise ship. Find
1) five places where passengers can eat or drink;

2) four sporting activities passengers can do;

3) three places that are suitable for children;

4) two places where passengers can dance;
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5) one place where you would most like to be.

Exercise 36. Answer the questions.
1) Which of the facilities do you think you would use most as a passenger?
2) In which of the facilities would you most like to work?

3) In which of the facilities would you least like to work?

Listening A cruise ship worker

Exercise 37. Work in pairs. Discuss the questions.

1) What do you think it is like to work on a cruise ship?
2) What would the living conditions and hours be like?

3) What are the advantages and disadvantages of working on a cruise ship?

Exercise 38. Listen to Steve Fairclough from Manchester and answer the questions.
1) What jobs and training did he have before working on a cruise ship?
2) Apart from a letter, what two things did he send when he applied for a job?
3) Where did he join his first cruise ship?
4) What does he say are the disadvantages of the job?
5)What are the advantages?
Exercise 39. Answer the questions.
1. Have you ever stayed in a hotel or other form of tourist / traveller
accommodation? Where and when? What was it like?

2. What do you think are the best and worst jobs in a hotel?

Keywords
Type of transport yacht motorway
cable car Jobs in transport ticket (AmE =
cruise ship conductor collector freeway)
ferry guard Other nouns pier
hovercraft purser cabin runway
jeep steward carriage service station

shuttle terminus marina terminal
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Sundaes ice |
cream bar Rock climbing
Pacific 8lue wall
Atlantic Blue Marco Palo A3 Atlantic Blue
Italian swimming pools and
youth area it b s
| Cyber cafe
Sports court
Jogging Boutiques Champagne
track | (duty-free bar Pools and
shopping) | whirlpool
Solarium | | \

Kiddies'

playroom
| Captain Cook's
Pacific Biue Hinlug soam
fit
Casino Royale ce':us:
; Hit the Decks
; F!mdcrs nightclub
dining room
19th Hole
The Greens golf golf bar

course

Sparkles dancing
lounge

Trade Winds

piano bar Amerigo's

fast food
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UNIT 7. HOLIDAYS WITH A DIFFERENCE

Take off

Exercise 1. What could the two holidaymakers
do that is ‘different’? Use the pictures at the
side to help you.

Exercise 2. Have you ever had a holiday that

was 'different'?

FEP-UP WITH THE SAME OLP HOLIPAY?
WHY NOT TRY SOMETHING PIFFERENT?

Listening At the trade fair

Exercise 3. Mariana and Jurgita work for a tour operator. They are visiting a large
tourism trade fair in order to gather ideas for an ‘alternative tourism’ program. They
are thinking about four programs:

1. ‘Adventure and action

2. ‘Ecotourism and nature’

3. ‘Escape and enlightenment’

4. ‘Culture and heritage’.

Exercise 4. Match the pictures in Take off with the categories.

Exercise 5. Which category would each of these words and places be in?

diving France Antarctica
expedition volcanoes Costa Rica
gastronomic week biking white-water
working farm cattle ranch spa and health

Mexico pilgrimage horse riding
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rafting India the Caribbean
resorts ecosystem sea-life
Exercise 6. Listen to their conversation at the end of the day and check your answers.

Exercise 7. Which holiday do they choose for each category?

Vocabulary Different holiday types

Exercise 8. Put these ‘holidays with a difference’ into the four categories.
a) tour of Scotland visiting historic castles;

b) mountain climbing;

c) conservation work helping to repair coastal damage;

d) windsurfing;

e) cycling in the mountains and deserts of Mongolia;

f) four-week trip to Canada to learn English;

g) trip to Beijing for the 2008 Olympics;

h) whale-watching off the west coast of the USA;

1) week at a health farm to relax and ‘de-stress’;

J) long weekend in London to visit museums and art galleries;

K) learning survival skills in the jungles of Borneo;

I) pilgrimage to Mecca;

m) weekend of beauty treatments and relaxation in a country hotel;
n) off-piste mountain skiing;

0) weekend break at the Prague Music Festival,

p) research trip to collect data on ape behavior in Malaysia.
Exercise 9. Can you do any similar ‘alternative holidays' in your Reading country?
Exercise 10. Match words from A with words from B to make compound nouns for

different holiday activities, for example: sightseeing, mountain climbing. How many

different activities can you list?
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A B

sight seeing
horse climbing
cliff boarding
mountain walking
heli skiing
scuba watching
snow biking
water riding
whale surfing
hang diving
hill rafting
wind jumping
skate gliding
camel

jet

bird

bungee

white-water

Exercise 11. Is it possible to do any of the activities in your city or region?

Reading The Karakoram Experience

Exercise 12. Why is the travel company called the Karakoram Experience?

Exercise 13. How many different adventure activities are mentioned or described in

the website?

Exercise 14. What types of scenery and landscape are mentioned?
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Exercise 15. What type of traveller do the try to attract?
KE Adventure Travel

About KE: In 1983 two university friends, Tim Greening and Glenn Rowley,
decided to take their passion for travel in Asia and in the Karakoram mountains, and
create a travel company with a different: "The Karakoram Experience'. Today KE
Adventure Travel has grown to become one of the world's leading independent
specialist travel companies. In addition to our extensive range of worldwide
adventures, the staff in our UK and American offices organizes tailor-made private
expeditions, trips for school groups, and charity treks.

Peru — in the footsteps of the Incas: Family adventure in the Andes-Horse
riding, rafting, biking, and easy trekking - Indian craft market at Pisac-Magical
Machu Picchu - Amazon jungle lodge visit.

Swedish Lapland — a Winter Wonderland: A winter activity holiday north
of the Arctic Circle-Travel by snowmobile and by dogsled — Ski touring and
snowshoe hiking — Northern Lights — Fish in a frozen lake — Visit the Ice hotel —
Meet the Sami people and their reindeer

Costa Rican adventure: Trekking, rafting, and wildlife adventures —
Challenging ascent of Volcan Chirripo (3820 m), Costa Rica's highest peak —
Rafting on the beautiful Pacuare — Fantastic wildlife — Relaxing on idyllic Pacific

Ocean beaches.

Listening Interview with a mountaineer
Exercise 16. Listen to an interview with a mountaineer. Answer the questions.
1. How old was he when he did his first climb without his parents?

2. Which of these countries has he been to with a tour company?

Kenya Pakistan
Peru Tajikistan
Bolivia

Kyrgyzstan
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3. Which of these things does he look for in a tour company?
a) cheap price; b) a guide for the whole trip; c) organisation of local transport,
lodging and permits.

4. How high was the highest mountain he's climbed 6,400 m or 7,400 m?

5. What's the worst moment he's experienced when mountain climbing?

6. What's the happiest moment?

Exercise 17. Listen again and complete the questions that the interviewer asks.

1. When you mountain climbing?

2. What __ expedition mountaineering? When __ you __ that?

3.Doyou usea ____ when you organize an expedition, or do you ?
4. How find a suitable company?

5.What _ you look for ina ?

6. What's the highest mountain ?

7.Haveyou _ frightened?

8. Haveyou _ though ?

Language spot Asking and talking about experience

Exercise 18. Look at these sentences from the interview. Which verb is in the Present
Perfect and which verb is in the Past Simple?

I've been to Central Asia, once to Kyrgyzstan and once to Tajikistan.
But both times we used a tour company.

The first sentence is looking at general experience with no specific time

reference. The second sentence is referring to a specific occasion in the past.

Exercise 19. Look at the questions you completed Exercise 17. Find three examples

of the Present Perfect and two examples of the Past Simple.

Exercise 20. Match questions 1- 6 with answers from a - k. There may be more than

one possibility.
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1. Have you ever been diving? a) Yes, | did.
2. Did you like it? b) No, I didn't.
3. Would you like to try it? C) Yes, it was great.
4. Where did you do it? d) Not really.
5. Have you thought of trying a windsurfing holiday? e) Yes, I have.
6. Would you like some more information? f) No, | haven't.
g) Yes, | would.

h) That's a good idea.

1) Mmm. Tell me more about it.
) In Malta.

K) Yes, please. It sounds interesting.

Go to Grammar reference Unit 7.

Speaking

Have you ever ... ?

Exercise 21. Choose one or two

of the activities from Exercise &
AY)

10, and one of the KE =
Adventure holidays. With a E“

¥

partner, use the information in the following dialogue.
A:Haveyoueverbeen  ?

B: Yes, I have./ No, | haven't.
A: Did you like it? / Would you like to try it?

B:

A: Have you thought of trying something different? What about _~ ?
B: That's a good idea. Tell me more about it.

A:
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Exercise 22. Choose some more activities and adventure holidays. Go found the class
and ask different students about their experiences. Tell them about one of the
adventure holidays. Try to get them interested in buying it.

Exercise 23. Report back to your partner on what you found out. How much interest

was there in the adventure holidays?

Pronunciation

Exercise 24. Listen and tick (V) the word you hear.

1) best vest

2) very berry

3) vine wine

4) veil whale

5) best vest west
6) bale veil whale

Exercise 25. Practise the words for each sound.

Exercise 26. Say one of the words from each group in Exercise 24. Your partner will

point to the word he / she has heard.

Exercise 27. Say these words. Think about the pronunciation of b, v, and w.

Ib/ Wi Iwl
Basic vacation wet
Beijing volcano white-water
Borneo activity wildlife
bungee diving worldwide
Caribbean ever
rabbits survival
scuba alternative
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have you ever

I've been very busy

Where in the world?

Exercise 28. Discuss these questions in groups.

1) What do you know about Antarctica - its population, its size and location, the
number of tourists who visit?

2) What type of transport do tourists use to visit Antarctica?

3) What activities can tourists do?

Exercise 29. Read the text to check your answers.
Tourism in Antarctica

There are no indigenous people in Antarctica. The population varies from fewer
than 1,000 in winter to almost 20,000 in summer: 5,000 scientists from 27 of the
countries belonging to the Antarctic Treaty, plus 1-4.000 tourists. The nearest land
mass is South America, which is approximately 1, 000 kilometers from the tip of the
Antarctic Peninsula. The surface area of Antarctica is 36 million square kilometers.
Antarctica currently has no economic activity apart from offshore fishing and
tourism, and these are run by other nations. Tourism in Antarctica is mainly by
around twenty vessels carrying 45 to 280 passengers each. Most trips take about ten
days to three weeks from port to port. Antarctic visits are mainly concentrated at ice-
free coastal zones over the Antarctic summer, the five-month period from November

to March. In high summer there will be more than twenty hours of daylight per day.

Speaking Questions on Antarctica

Exercise 30. In pairs, ask each other for information on Antarctic cruises.

Student A

- Ask B these questions. Make notes and ask for clarification and more details if
necessary.

1) Where do ships leave from?
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2) Do we get a chance to go ashore?
- Answer B's questions using this information. Give as much detail as possible.
ANTARCTICA

No documentation or visas are required to visit Antarctica, but if your cruise
stops off at other countries en route, visas and documentation may be required for
them.

A variety of passenger ships sail to Antarctica and the choice of ship can make a
big difference to your journey and experiences.

Antarctic cruises aren't like other more well-known cruises to warmer climates
with discos and showbiz entertainment, though the larger the ship, the more likely
there is to be entertainment provided.

What you will find is a number of very well informed and experienced cruise
guides working on the ship who will give lectures on a regular basis about various
aspects of Antarctic history and natural history. These will also often be around to
socialize in the evenings along with some of the ship's crew and captain.

Student B
- Answer A's questions using this information. Give as much detail as possible.
ANTARCTICA

Peninsula voyages generally depart from Ushuala in Argentina. Other South
American ports are occasionally used.

For trips to the Ross region and Eastern Antarctica, commonly used ports are
Hobart in Australia, and Auckland in New Zealand.

Departures sometimes set out from Cape Town and Port Elizabeth in South
Africa, and Fremantle / Perth in Australia.

One of the main rules that will affect your visit is that only 100 passengers at
anyone time may be landed in anyone place in Antarctica. This is to help preserve the
fragile ecosystem. If you are on a small ship of up to 100 passengers, then you get a
chance to go ashore every time. If the ship is larger, then there will be less

opportunity for landings.
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- Ask A these questions. Make notes and ask for clarification and more details if
necessary.

1) Do we need a visa?

2) What are the ships like?

Reading Cultural differences
Exercise 31. Work in pairs. Look at this list of ‘cultural tips’ for tourists when
mixing with Mongolian people. Which do you think are ‘dos’ and which are ‘don'ts’?
Dos and don’ts in Mongolia

- have long conversations in your own language in front of hosts who don’t
understand.

- sit with your feet underneath you or cross-legged, walk in front of an older
person.

- let a post or fence come between you if you are walking with a Mongolian.

- receive food or a gift from a Mongolian with both hands.

- point a knife in the direction of anyone.

- turn your back on an altar or religious object.

- take a sip or nibble of drink or food that is offered.

- walk round inside a house or tent in a clockwise direction.

- take food from a plate with your left hand.

- keep your hat on when entering a house or tent.

- touch other people's hats.

- leave a small gift, other than money, for your hosts.

- take off your gloves before shaking hands.

Exercise 32. Look at the next information and check your answers. Do any of the tips
surprise you?

- Don't have long conversations in your own language in front of hosts who
don't understand.

- Do sit with your feet underneath you or cross-legged.
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- Don't walk in front of an older person.

- Don't let a post or fence come between you if you are walking with a
Mongolian.

- Do receive food or a gift from a Mongolian with both hands.

- Don' t point a knife in the direction of anyone.

- Don't turn your back on an altar or religious object.

- Do take a sip or nibble of drink or food that is offered.

- Do walk round inside a house or tent in a clockwise direction.

- Don't take food from a plate with your left hand.

- Do keep your hat on when entering a house or tent.

- Don't touch other people's hats.

- Do leave a small gift, other than money, for your hosts.

- Do take off your gloves before shaking hands.

Exercise 33. Complete this table of dos and don’ts for (a) your own country, and (b)
another country you know about. Mark dos with a tick (V), don’ts with cross (X) and

write — if it doesn't matter.

(a) (b)

Smoke in a public building

Wear a hat in a religious building

Wear shorts in a religious building

Point at someone with your finger

Kiss family or friends in public

Blow your nose in public

Eat with your left hand

Take photos of local people

Leave food on the plate at the end of the meal

Arrive on time for an appointment
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Writing Cultural tips

Exercise 34. Write a list of cultural tips for visitors to your country. The list could
appear in a guidebook or on a website. Include categories on

* eating and drinking;

» visiting famous and religious buildings;

* being a guest in someone's house;

» gestures, body language, and physical contact and space;

* any other categories you think are important.

Find out

Exercise 35. How can you find out about cultural tips for visitors to other countries?
Think of a country that you would like to visit. Look at the website of the national
tourist office. Does it give any useful advice? Ask your local travel agent for useful

cultural advice.

Vocabulary Escape and enlightenment holidays
Exercise 36. Choose from these words to label the pictures.

spa [, m ]

meditation 4 - = J :
e -

yoga f "

shiatsu y

massage é

}— Boto

aromatherapy retreat (noun)
t'ai chi
hikes / hiking

anti-aging treatment

Exercise 37. Which two words describe a place rather than an activity? Which

activities would take place in them?
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Exercise 38. Which of the words would you expect to appear in the brochure
descriptions for these holidays?

1) Rio Caliente: Hot springs, Spa and nature resort, Primavera Mexico.

2) Camino de Santiago: The Pilgrimage Route of St James, Spain.

3) Dhanakosa Buddhist Retreat, Scotland.

Exercise 39. Work in groups of three. Tell the others in your group about the holiday
and mention

* the location

* what you can do

* any other information.

Student A: RIO CALIENTE
Hot Springs — Spa and Nature Resort Primavera, Mexico

Rio Caliente is a natural hot spring spa and retreat centre, only 45 minutes from
the international airport of Guadalajara, Mexico. Situated on the slopes of an ancient
valley, it offers the natural beauty of the forest and mountains and boasts a perfect
mountain climate. Rio Caliente provides the ideal secluded location for the spa-goer
seeking rest, relaxation, and rejuvenation.

Al Rio Caliente, you can enjoy doily yoga and water exercise, guided nature
hikes, soaks in hot mineral water, horseback excursions, and massage, aromatherapy,
beauty and anti-aging treatments.

Recharge your spirit and your imagination. Recharge your body and soul. Come
10 Rio Caliente!

Student B: CAMINO de LANTIAGO
The pilgrimage route of St. James

Probably the most famous Christian pilgrimage route of all is the medieval route

to Santiago de Compostela in northern Spain, burial place of St. James. Pilgrimages

began in the 10th century.
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We follow the whole route from le Puy to Santiago in ten stages. You can
choose the section that passes through the part of the country that interests you, and
you can start at any point along the route.

Your luggage is moved ahead each day, and you are accommodated in
comfortable small hotels: and guest houses with breakfast and dinner unless
otherwise stated.

Depart any day you like from 1 May to 30 October.

Student C: DHANAKOSA BUDDHIST RETREAT
Yoga and Meditation

Dhanakosa is a Buddhism, Meditation, and Yoga retreat centre in Scotland, and
ideal place for learning meditation and complementary activities like yoga, t’ai chi,
hiking. And shiatsu. Dhanakosa sits by the shores of Loch Viol and is surrounded by
the magnificent mountains and forests of the Scottish Highlands. It provides a quiet
and beautiful setting for retreats.

Retreats are an ideal situation in which to take a fresh look at yourself and your
life. You can learn to meditate or take your meditation further with a help of
experienced teachers. This can help you develop clarity, confidence, energy, and
positive emotion. These retreats provide an excellent introduction to both meditation
and Buddhism.

Yoga and meditation: In these retreats the yoga work is presented as an
important part of meditation practice. The classes are taught from basic principles
and can be enjoyed by people with any level of experience.

Book early as these retreats are very popular.

Exercise 40. Think of three different people you know and recommend one of the

holidays for each of them.

Language spot Describing service provision
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Exercise 41. Look at these four ways of describing service provision taken from the
texts. In each ~case find two other examples of the structure.
1) offers, provides, boasts (Present Simple)
It offers the natural beauty of the forest.

1) You can + infinitive
You can enjoy daily yoga and water exercise.
3) Present Simple Passive
The yoga work is presented as an important part of meditation practice.
4) Imperative

Depart any day you like from May | to October 30.

Exercise 42. Complete the description using the phrases in the list.
book
provides
is held
you can
offers

The tour of the Seven Holy Cities of India (1) the chance to rediscover
your spiritual energy. (2) _ learn about the Hindu religion. (3) __ visit the
sacred town of Haridwar. The spectacular Kumba Mela religious festival (4)
every twelve years. (5) _ early to avoid disappointment.

Go to Grammar reference Unit 7.

Customer care Ability and suitability

Exercise 43. Read the information and answer the questions.

It is important for tourism providers to make sure their customers are able to do
the adventure activities they have signed up for. But at the same time, they should
allow and encourage people to do things that are ‘out of the ordinary’.

1) Do you agree with the statement above?
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2) Do you know anyone — e.g. friends or family — who has done an adventure activity
or taken a holiday with a difference that you didn't think was suitable?

3) How can tourism providers check their customers' suitability?

4) Are there any situations when a tourism provider should refuse to allow someone

to do an activity?

Speaking Tourist types and holiday types
Exercise 44. Write four different types of tourist on separate pieces of paper.

EXAMPLE: young single male interested in water sports

Exercise 45. In groups of three or four, take ten of the types of tourist. Take turns to
pick one of them and select a ‘holiday with a difference’. Say why you think the
tourist would like the holiday. The rest of the group should decide if the match is
good. The person with the most accepted matches wins.

EXAMPLE: He'll like the windsurfing holiday because he'll be able to develop his

skill in water sports.

Key words
Activities Places
aromatherapy cattle ranch
diving health farm
xpedition retreat
hillwalking spa
massage Other nouns

meditation
mountain climbing
t’ai chi
whale-watching
white-water rafting

windsurfing

yoga

conservation
enlightenment
mountaineer
volcano
wildlife
Adjective

gastronomic
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UNIT 8. THE AIRLINE INDUSTRY
Takeoff b

Exercise 1. Match the words and phrases from the

|w

list with the pictures about flying: boarding card,
landing, take-off, check-in, passenger cabin crew,

taxi, cruise, security control.

Exercise 2. Number the pictures in the tight order

for a typical flight.

Exercise 3. Listen and check.

Listening The ups and downs of flying
Exercise 4. Four people are discussing how they feel about air travel. Listen and
mark what they like with a tick M, and what they don't like with a cross . If they

don't mind, write - .

Isabel Alexi Millie Gustavo

Travelling to and from airports

Checking in

Going through security

Waiting to embark

Boarding when you haven't
got a seat number
Taking off

A window seat

Landing

Waiting for your luggage

Travel delays




112

Exercise 5. Check your answers with your partner, and then listen again if you need

to.

Exercise 6. Listen again and complete these expressions.

. L actually to the airport ...
.And | landing.

.I taking off.

A the delays.
. ... being in the airport all day. | that.

A waiting to embark.

1
2
3
4. ... and then just rising in the air suddenly. |
5
6
7
8

N for luggage.

Language spot ‘like' or 'dislike’

Exercise 7. Put the different expressions of 'liking' in order from the most positive to
most negative.

don't like quite like

don't mind really don't like

hate really hate

like really love

love




113

Exercise 8. We can say | like ... or I quite like ..., and we can also say | really like.
What is the difference?

Exercise 9. Now ask your partners how they feel about each stage of flying,
especially

* getting to and from the airport

* queuing at the check-in desk

» going through security control

* waiting in the departure lounge

* taking off

* being in the air

* landing.

Go to Grammar reference Unit 8.

Vocabulary. Air travel

Exercise 10. Fly, flight, flying — wuse the correct word to complete

each sentence.

1. The first powered was made by the Wright Brothers in 1903.

2. Even though Is the safest form of transport, some people are afraid of
it.

3. Modern jet aircraft at an altitude of 8,000 to 9,000 meters.

Exercise 11. What is the difference between the three words?

Exercise 12. Complete the sentences with a word from the list: arrivals, depart,
arrive, departure, board, land, boarding, landing, check in, takeoff, check-in, take-
off.

1. The last time r flew, our was delayed by over two hours.
2. Most airports give information about departures and on TV monitors

placed around the airport.
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3. When you , the clerk asks you if you have packed your bag yourself.
4. You cannot use electrical equipment during either or landing.
5. Modern navigation systems mean that aircraft can safely at night, in

bad weather, and even without a pilot.
6. Even if you have a card, some airlines ask to see your passport as well.
Exercise 13. Write sentences like this for three of the other words in the list. Ask

your partner to complete the sentences.

Reading Tourism and air travel

Exercise 14. Look at the title of the article. What do you think the article will be
about? Choose from the following possibilities.

1. The future of air travel.

2. The advantages and disadvantages of air travel.

3. Teincredible places you can fly to if you have enough money.

4. How to get the cheapest tickets for different flights.

Exercise 15. Read the article and see if you were right.

Exercise 16. Answer the questions
How many million
a) people travelled by plane in 2005?
b) passengers used Atlanta airport in 2005?

c) people are employed by the airline industry?

Exercise 17. Find:
1) two advantages of air travel;
2) three disadvantages of air travel.
Fly the world (but at what price?)
The development of jet aircraft has revolutionized travel, making it possible

to go much further much faster. New York in the morning. A meeting and lunch in
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San Francisco. Then back east to Boston, before ending the day in Washington.
Almost anything is possible.

And the airline industry is not just fast. h: is big. Very big! In fact it’s huge,
starting with more than three million people employed by the world's airlines, or with
the 14,000 airports that passengers fly to or from. How many passengers? Over 1.5
billion worldwide in 2005, with Atlanta International, the world's busiest airport,
handling over 80 million passengers alone.

In order to try to keep such a complex industry under control, each of the
world's airports has a special code. The International Air Transport Association
(IATA) takes responsibility for the designation of these codes, and they can easily be
found on the Internet. Every single flight that takes off is also identified by a unique
number, called a flight number. This is composed of the airline's code and then three
or four digits.

Airlines work through scheduled flights, which take off and land at regular
published times, or charter flights that are contracted to fly at a set time. Flights can
be Short-haul, medium-haul, or long- haul, depending on the distance covered, but
whatever the distance, passenger safety is at the heart of all operations, making air
travel the safest form of transport by far.

Inevitably air travel creates problems, beginning with some people's fear of
flying. More recently, however, the skies we fly have begun to look darker than the
industry wants to admit. Security is now a major problem, especially after the
devastating impact of the September 11 terrorist attacks on New York and
Washington.

Also blackening the skies are the emissions from jet aircraft. A return
transatlantic flight, for example, can produce up to two tons of carbon dioxide per
passenger! So serious is the problem that in 2005 the UK Environment Minister
asked travellers to consider subscribing to one of the carbon offset schemes available.
'It's relatively cheap. For example, the climate change impact of a flight to the

Mediterranean only costs around £5 to offset.'



Find out

Exercise 18. What is a carbon offset scheme? How does it work? (Hint -type ‘carbon

offset scheme' into an internet search engine like Google.)

Exercise 19. Which air carriers are currently on the US and EU blacklists?

Pronunciation

Exercise 20. Look at the names and
codes of these airports. How many do

you recognize?

Exercise 21. Listen and repeat the
pronunciation of the airport codes. Pay
special attention to the pronunciation of
tand d.

Country Airport Airport
name code
Australia Delta Downs DDN
Indonesia Datadawai DTD
Pakistan Dadu DDU
Taiwan Taitung TTT
Tanzania Tanga TGT
Tongo Kuini NTT
Vietnam Da Nang DAD

Exercise 22. Work with a partner. Ask and answer about airport codes.
EXAMPLE: A What's the code for Da Nang?

B It's DAD.

Exercise 23. Say the following words. Pay special attention to d and t.

boarding card

take off
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code scheduled
ticket transport
flight depart
transit

airport

Speaking The air travel route map

Exercise 24. Look at the route map for British Airways. Do you know the names of
the countries that correspond to each air travel term? Ask and answer with your
partner.

EXAMPLE: A: Which city corresponds to Open-jaw trip?

B: Australia.

Exercise 25. How many terms do you recognize? Work in teams. Choose a term and
read the definition to the other team. They must guess which term corresponds to the
definition they hear. Take turns to read a definition. The first team with ten correct
guesses wins.
Team A. Baggage: Personal possessions taken on to a plane by a passenger, including
checked and hand luggage.

Connecting flight: A segment of a flight that requires a passenger to change
planes, but not change carriers.

Direct flight: A flight that does not involve a change of flight number.

Fly-Drive package: A package that includes the cost of both the flight and
hire of a car at the destination.

Hub: A central airport used as a connecting point to direct passengers to their
other destinations. Madrid is the hub for the Spanish airline Iberia.

Non-stop flight: A flight without any stops.

Open-jaw trip: A return air ticket that allows you to fly into a country at one

airport, and leave the country by a different airport.
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Return trip: an air journey that departs from and arrives back at the same
airport.

Stopover: An interruption to a trip lasting twelve or more hours.

Terminal: The airport building that has all the facilities for passengers that are
arriving or departing.

Team B. Air ticket: A contract between an air carrier and a passenger that
gives the passenger the right to travel on specific flights.

Carrier code: A unique two letter code that is used to identify an airline in
official schedules and timetables. BA, for example, is the carrier code for British
Airways.

Code sharing: An agreement between two air carriers that allows the first
carrier to use its carrier code on an aircraft operated by the second one.

First class: The best service and highest fare offered by an airline.

Frequent flyer program: A programme offered by airlines that gives frequent
travellers points that are valid for free or discounted travel in the future.

Gateway airport: An airport that is the main entry point to a particular region
or country.

Overbooking: The strategy airlines use of selling more seats than are available
on the plane.

RTW trip: An air ticket that allows a passenger to go round the world,
stopping in at least three continents, but always travelling either east or west.

Scheduled airline: An airline that offers regular flights that depart and arrive
at published times.

Transit: Passengers who are waiting to changes planes at a hub airport.

Exercise 26. Work in pairs. Choose a term. Tell your partner the term. Your partner

must try to explain the term in her / his own words.
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Listening L ow-cost or traditional?
Exercise 27. Think about the disadvantages of flying with low-cost airlines. In your
opinion, what could traditional airlines do to attract customers back? Exchange your

ideas with a partner.

Exercise 28. Listen to Martin Stanton of the Birmingham College of Food, Tourism,
and Creative Studies talking about the advantages and disadvantages of both types of

airline. Tick M the characteristics he mentions for each.

o Traditional Low-cost
Characteristic o o
airlines airlines

1. Booking is possible through a travel agent.

2. Booking is easy through the Internet.

3. You can check luggage through to the final

destination

4. You have a seat number before you board

5. You have the option of different classes of seat

6. You can go on the plane first with small children

7. The cabin staff are more friendly

8. There is more legroom during the flight

Exercise 29. Which type of airline is best for people like Martin in your opinion?
Why?

Exercise 30. Which type of airline do you prefer?

Reading Revolution in the skies

Exercise 31. Look at the logos on the aircraft tail fins. Which airlines are they from?

Exercise 32. Are these airlines low-cost (like easy jet) or traditional (like Lufthansa)?
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Exercise 33. Make a list of the reasons for the current success of low-cost airlines.
Read the article and see if you were right.
LOW-COST CARRIERS

In the good old days It was easy. Most countries had a national airline:
KLM was the Dutch one. LOT the Polish national airline, and so on. The exception to
this was the US, where different major airlines such as Pan Am, American Airlines,
or Delta, competed openly for clients. Most of these airlines offered similar products
at more or less the same prices. Of course, some companies concentrated more on
short-haul, domestic flights - the sort of flight where you are only just in the air when
the cabin crews are telling you to get ready for landing. Others like Qantas became
famous for their long-haul, intercontinental routes, offering free stopovers to make
eighteen-hour flights more attractive to customers.

The air ticket itself was, and still is, a complex business. The basic return
ticket was the commonest: the Single ticket was so expensive that nobody ever
bought one except in an emergency. And of course, the traditional ticket came in
different classes to suit different pockets: economy for the masses, business for the
executives, and first class for those lucky few who could pay ten times the economy
tariff to get more legroom and a seat that converts into a bed!

The whole system was turned upside down, however, by the arrival of the
low-cost carriers. Ryanair got no-frills flying going in the early 90s, modelling itself
on the American budget airline, Southwest Airlines. Easy jet was quick to follow, and
since then the idea of getting on a plane the same way you would get on a coach has
really taken off, with Germanwings, Smart Wings, BMI Baby, Vueling, and a
hundred others. The rest is history, with traditional airlines going deeper and deeper
into crisis in this first decade of the new millennium.

The low-cost strategy is based on limited turnaround times at airports -
usually twenty to 25 minutes. This means that the airlines can get more flights out of
a day - eight as opposed to the normal six. Some low-cost carriers also use secondary
airports, with much lower landing and take-off charges. Paperless ticketing and sales

over the Internet and the phone also keep costs down. They also issue single tickets
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only, and of course, there are no first-class or  business-class seats. No free
newspapers nor free food. In fact, no free anything, although you can pay to buy most
things during the flight.

And the future? Paperless ticketing and internet sales from traditional
airlines? That’s already here. Low-cost flights to long-haul destinations? That’s less
likely to happen, precisely because of the way low-cost carriers make their money by

fitting so many flights into each day. But who knows? The sky’s the limit!

Exercise 34. According to the article, which of the following statements are:
a) only true for major airlines?
b) only true for low-cost carriers?

c) true for both types of airline?

d) true for neither type?

1. They do not have different classes of seating on board their planes.
2. They offer free in-flight food and entertainment.

3. They offer free stopovers on long-haul flights.

4. They often use less important airports.

5. They only sell single tickets.

6. They operate long-haul flights.

7. They operate short- and medium-haul flights.

8. They spend as little time on the ground as possible.

9. They use paperless ticketing.

Exercise 35. Why are low-cost carriers less likely to be interested in long-haul

operations?

Vocabulary Low-cost carriers
Exercise 36. Complete the sentences with terms from the reading.



122

1. A less technical name for a low-cost carrier is a

2. A allows you to interrupt a long flight and stay in a city en route to
your destination.
3. A - flight is one that does not go further than 1,000 km.

4. - are airlines that offer low fares for basic

services  with no ‘extras' such as meals  on the plane.
5. Giving the customer a reference number for a seat on a plane but not a ticket they

can hold in their hand is known as

6. The fees an airline pays to an airport for using its facilities are known as

and —

7. The IS the minimum time between a plane landing and

taking off.
Writing Producing a questionnaire
Low-cost carriers have been successful because they asked their clients about

their preferences. This kind of research is essential in tourism.

Exercise 37. Use the notes below to produce a questionnaire for an airline.

Age?

Profession?

How often/fly?

Reason — business/leisure?

Normally use low-cost airlines, or

traditional?

Travel agent/internet booking — which

easier?

Internet booking — feel secure sending

credit card details, etc.

Paperless tickets — happy which them?
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Choice of class (business/economy)

important?

Check-in time — 2 hours before flight

too long?

Exercise 38. Ask three or four more questions of your own to complete the survey.

Language spot Asking questions politely

Exercise 39. It is very important to ask questions politely when you carry out a
survey. It is not a good idea to ask direct questions.
EXAMPLES: How old are you?
What's your job?
Where are you going?
Instead, try to use polite forms.
EXAMPLES: Would you mind telling me how old you are?
Could you tell me what you do?

Can | ask you where you are going?

Exercise 40. Listen to the interview with Martin Stanton again, and complete the

polite questions.

1. you a couple of questions about air travel?
2. you often you fly?
3. you you use low-cost airlines at all?

Exercise 41. Now look at Customer Care, and then wuse the advice

to interview different people in your class.

Go to Grammar reference Unit 8.
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Customer care Questionnaire tactics

When you ask a traveller to answer a questionnaire,
remember to
e say what the questionnaire is  about;

» ask permission before you ask any questions;

» tell the person how long the interview will last.
It is not enough to ask polite questions. You have to sound polite, too. Smile
when you ask your questions.
Avoid looking down at your question sheet all the time.
Remember to look at the person you are interviewing.
Communication Skills Presentation
Exercise 42. In which of the pieces of advice would you say
This will only take five minutes.
Excuse me, I'm doing a survey about air travel.

Would you mind answering a few questions?

Exercise 43. How should you finish a questionnaire? What should you say at the
end?

It's my job
Exercise 44. Look at the photo of Javier. Write T (true) or F (false).

1. He's Spanish.
v A

2. He's a pilot.

3. He likes working in tourism. ‘ - )/-
3

4. He knows the secret to working in tourism.

Exercise 45. Now read about Javier and see if you were right.
Javier Diez
Name: Javier Diez
Job: Sales Representative in the flights and reservations section of Aeropostal, the

Venezuelan airline.
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Based: In Madrid.

Education: Three years' study at a university college of tourism in Venezuela
Experience: Four years. Started in Venezuela with American Airlines, then moved
to Spain to begin in Aeropostal.

Future: Become a manager in his present company.

Thoughts about:

... his job 1 like the airline industry. It's what | know, and I like it very much.

... his career 1 think this career's beautiful- very beautiful and very interesting. We
learn so much about the people, about other cultures, but above all, about how to treat
the people as we like to be treated.

... tourism In tourism your product is a service. It's not a tangible product, and that's
very important. So | think the secret to working in tourism is customer service. You
have to be very patient - very, very nice. You have to give the service as you would
like to be treated. I think that's the secret - customer service. And as in other areas,

you have to like what you're doing and do it well. With love. With care.

Key words

Nouns Adjectives
air ticket long-haul (flights)
baggage short-haul (flights)
boarding card non-stop flight
budget airline open -jaw trip
carrier code paperless ticketing
connecting flight return trip
delay scheduled airline
direct flight secondary airport
emissions security control
low-cost carriers stopover

take-off

turnaround time
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UNIT 9. AIRPORT DEPARTURES

Take off

Exercise 1. Answer the following questions.

1) How many airports have you been to?

2) What's your favorite airport? Why?

3) Where do you think would be the most interesting place to work in an airport?

Where would be the most dangerous?

Where in the world?

Exercise 2. Does the plan show the departures level or the arrivals level?

Exercise 3. What happens when travelers depart from and arrive at an airport? Divide
the following into departure and arrival procedures and put them in the order in

which they occur.

a) passport control e) departure lounge 1) departure gate

b) board the plane f) arrivals hall J) get off the plane
c) security check g) baggage reclaim (disembark)

d) immigration h) check-in desk K) customs

Exercise 4. Is the airport similar to your local airport?
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Vocabulary Airport facilities and services

Exercise 5. Look at the symbols of airport facilities. What do they represent?

Exercise 6. Which symbol represents a place where:
a) you can store your baggage?

b) you can get emergency medical treatment?

C) you can rent a car?

d) you may have your luggage searched?

e) you might find something you have lost?

Exercise 7. Match the words in the list with the symbols.

a) hotel reservations
b) immigration

¢) luggage trolleys
d) restaurant I café
e) bureau de change
) baggage store

g) email and Internet
h) railway station

1) cashier

J) lost property

K) smoking area

) post office

m) information

o

e

n) hairdressers

0) escalators

p) departures

5@@&@

q) shops I _;A
r) lifts =

S) bar m
t) first aid i

u) customs ﬁ
V) toilets

y) car rental
w) telephones

X) arrivals

Exercise 8. Work in pairs. Five services or facilities do not have a symbol. Design

suitable symbols, and compare with the class.

Reading Working in airports
Exercise 9. Make a list of the different jobs there are in an airport. Which job would

you most | least like to do?
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Exercise 10. Read the article for people training in tourism and complete the missing
sections with the extracts below.
Inside tourism: Getting an airport job

When people think about working in the air travel industry they usually think of
flight attendants and pilots - the cabin crew and the flight crew. But there are many
other job opportunities at airports. These can include working in the various __ (1), or
more specifically tourism related services, such as the __ (2).

The work of the airline ground crew includes __ (3) until they board the plane
and are handed over to the cabin crew. Most employers will expect ground crew to
have a good basic education, including a good level of English. You should have a
pleasant helpful personality. Previous experience in a job which involves working
with the public (such as __ (4)) is preferred. As with travel consultants and cabin
crew, ground crew are usually employed on permanent contracts but often work
shifts. Free and discounted flights are usually offered after a probationary period.
Some jobs at the airport do not involve contact with the public. Examples of these are
___(5). For more information on getting a job at an airport, you should ...

a) information desk, the bureau de change, the check-in desk, the security check,
and customs and immigration

b) shops, hotels, restaurants, and banks;

¢) baggage handlers, mechanics, and drivers;

d) restaurants, bars, and shops;

e) selling tickets, checking in passengers, dealing with enquiries, and

supervising passengers.

Listening An airport worker

Exercise 11. Ali Ghoshal was born and brought up in Pakistan. He now works at
London's Heathrow airport as an aircraft technician as part of the turn-around team.
Listen to the interview and answer the questions.

1) What does the turn-around team do?

2) How many people are in the team?
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3) Does Ali have any special qualifications?
4) What is the main stress in his job?

5) What does he like most?

6) What does he like least?

7) Does he get any special 'perks' or benefits?
8) What does he plan to do in the future?

Exercise 12. Listen again and complete the questions that the interviewer asks.
1) What does ?

2) How many ?

3) What qualifications ?

4) Is it ?

5) What do you ?

6) And ?

7) So you're ?

8) Do you ?

Find out

Exercise 13. Find out about your nearest airport and complete the fact file.
FACT FILE

Name of airport:

Airport code:

Airlines operating:

Information — telephone number:

Information — website / email:

Lost luggage — telephone number:

Distance from main city / cities in region:

Transport options to city:

Cost of return trip to city:

Hotel options (at or near airport):
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Restaurant facilities:
Shopping facilities:

Business services:

VIP lounge:

Car hire companies operating:

Car park fees (short stay | tong stay):

Vocabulary Airport language

Exercise 14. Which airport workers are shown in the pictures?

Exercise 15. Complete the questions with the words in the list, and say where each

question would be asked.

sharp objects window passport
ticket aisle help

help suitcase checking in
board purpose landed
meeting point baggage meeting
1)Canlhaveyour _ and __ ?

2) Has the flight yet?
3) Did you pack your yourself?

4) Areyou __ someone?

5) Whatisthe _ of your visit?

6) Are you carrying _____any in your hand luggage?
7)Couldyou  me?

8) Can | you?

9)Hasyour _ been in your possession at all times?
10) Arethereany  seats available?

11) Can you tell me wherethe _ is?

12) Isittoo lateto __ the plane?

13) Are you ___ any bags today?
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14) Would you like an seat?

Exercise 16. Which questions are asked by passengers?

Language spot _Responding politely to questions and requests

Exercise 17. Match the following responses by airport workers with the five
passenger questions in Exercise 15.

a) Certainly. How can | help?

b) I’'m afraid it is. The cabin doors have been locked.

¢) No, I’m sorry, it hasn’t. There's been a delay. d Yes, of course. It’s just over there,
next to the newsagents.

e) I'm afraid there aren’t. The flight’s very full.

Exercise 16. Which expressions are used as more polite alternatives to yes and no?

Exercise 17. Practice the five exchanges in pairs.

Exercise 18. Note how the airport worker gives a reason when saying No. This
makes the negative more polite. Think of a reason for saying No to the following
questions:

1) Can we smoke here?

2) Can | go to the front of the queue?

3) Is it OK to take my guitar on as hand luggage?

4) Is there any chance of an upgrade to First Class?

5) In pairs, practice the four situations above.

Exercise 19. Write down three or four questions that a passenger might ask — include
at least one where you would expect a negative response. Ask your questions to a
partner and act out the dialogue.

Go to Grammar reference Unit 9.
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Listening Two airport dialogues
Exercise 20. Listen to these two airport dialogues. Where do they take place?

Exercise 21. Note down the flight numbers, gate numbers, and cities that are

mentioned.

Exercise 22. Listen again and complete the dialogues .
CONVERSATION A
A: Could you  (1)? I’'m trying to find out if a flight has arrived or not.

B: (2). Are you meeting someone?

A: Yes, my brother. Hewasdueinon ___ (3) from ___ (4). Has it arrived yet?
B:Yes,  (5). Let me check the __ (6). Here it is. It arrived an hour ago. He
should be coming through __ (7) about now.

A: Right, I’ll go there. __ (8) you say?

B: Yes,orifhe'snotat  (9),trythe  (10).
A: That's agood idea. Can ___ (11) where the meeting point is?
B: _ (12). It's just over there, next to the newsagents.
A Thanks for your help.
B:  (13).

CONVERSATION B

C: Hello. Can | have your passportand __ (I)?
D: Here you are.

C: Thank you. Areyou ___ (2) any bags today?
D: Just this one. The other’s __ (3).

C: Canyou putitonthe  (4)? Thanks. Did you (5) yourself?
D: Yes, | did.
C: Has anyone (6) your luggage in any way?

D: No, they haven't.

C: Are you carrying any (7) such as nail scissors?
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D: No, ’'mnot. Can ___ (8) if there are any window seats available?

C:No, _ (9) there aren't. The flight’s very full. Would you like an aisle seat?

D: Yes, that’ll do.

C: OK. Here’syour __ (10). You'll be boarding through _ (11) in 30 minutes.
Havea  (12).

D: Thank you.

Speaking The check-in and information desks

Exercise 23. Work in pairs. Flight To Sched. Actual Gate Seatsavailable

Student A_ You are a Check_ln Clerk. UASDO: Frapkfurt = 0825 0825 47 All
KL60S Amsterdam 10.00 10,00 A2 Nowindow, no front

Look at the departures board and [ s SRB5E

Nowindow,same aisle but

not two tagether. Front only

seat availability notes and answer
UAQ926 Paris 1130 1350 ) Alste,

Window (over wing only)

Student B’s questions.
BA284' London 140 1210 All

REMINDERS:

* Check passenger has correct flight;

* Check in luggage (hand luggage = one bag only);
* Ask security questions;
* Give boarding pass and gate number;
* Point out if flight ison time.
Student B. You are a passenger. Ask the check-in clerk about departures and seat
availability.
Passenger 1:
Flight: UA 900 to Frankfurt
Preferred seat: window
Luggage: two bags as hand luggage
Passenger 2:
Flight: KL605 to Amsterdam
Preferred seat: Window
Luggage: Very large suitcase

Passenger 3:
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Flight: DL8599 to Paris

Preferred seat: No preference, but two together
Luggage: One to check and one hand luggage each
Passenger 4:

Flight: BA284

Preferred seat: No preference

Luggage: Hand luggage only (in a hurry

Flight From Sched. Actual Gate Remarks
to get to appointment in London). NZ008 Auckland 1220 1345 G  Incustoms
UASS5  London 1235 1250 G Incustoms/
cleared
Exercise 24. Now change roles. Student RESERRS S S
UA324  NewYork 13.50 320 A Landed

B is the information clerk. Look at the

V5019  London 14.00 1530 Delayed

arrivals board and answer Student A's

questions. Time now is 14:30.

DeNIED BOARDING

\Were you denied boar
alrlunz did not have enough seatson

the flight?

ding because the

Reading Air passenger rights
Exercise 25. What things can go wrong for

. . CANCELLED BUGHT. o riede
air passengers? Think about: before Has your flight been 2

boarding, during the flight, after landing.

LONG DELAYS
15 your flight delaye
more?

d for two hours of

Exercise 26. Now look at the front page of

a European Commission leaflet about air E{::;:mchecked_mbag%?agebeen
- . . damaged, delayed,or los
passengers’ rights. What do you think air sy

passengers have a right to in each of the four categories?
If you are denied boarding, the airline must ...

If your flight is cancelled, the airline must ...

Having problems with your journey?
The European Union (EU) has strengthened rights. Here are the most
important.

If things go wrong ...
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The EU has created a set
Of rights to ensure air passengers are treated fairly.
The airline operating your flight is responsible for transporting your baggage, and
must respect your rights.

Denied boarding and cancellation. If you are denied boarding or your flight is
cancelled, the airline operating your flight must offer you financial compensation and
assistance. These rights apply, provided you check in on time, for any flight,
including charter:

* from an EU airport, or
* to an EU a airport from one outside the EU, when operated by an EU airline.

Denied boarding . When there are too many passengers for the seats available,
an airline must first ask for volunteers to give up their seats in return for agreed
benefits. These must include the choice of either refund of your ticket or alternative
transport to your destination.

If you are not a volunteer, the airline must pay you compensation of:

* €250 for flights of 1,500 km or less;

* €400 for longer flights within the EU, and for other flights between 1,500 km
and 3,500 km ;

* €600 for flights over 3,500 km outside the EU.

The airline must also give you:

* a choice of either a refund or your ticket (with a free flight back. to your initial
point of departure when relevant) or

* alternative transport to your destination, and meals and refreshments, hotel
accommodation when necessary (including transfers), and communication facilities.

Cancellation. Whenever your flight is cancelled, the operating airline must give
you:

* a choice of either a refund or your ticket (with a free flight back to your initial
point of departure when relevant) or

« alternative transport to your destination, and meals and refreshments, hotel

accommodation when necessary (including transfers), and communication facilities.
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The airline may also have to compensate you at the same level as for denied
boarding, unless it gives you sufficient advance notice. You shall be informed about
alternative transport.

Refunds may be in cash, by bank transfer or cheque or, with your signed
agreement, in travel vouchers, and must be paid within seven days. If you do not
receive these rights, complain immediately to the airline operating the flight.

Long delays / immediate assistance. If you check in on time for any flight,
including charters: from an EU airport, or to an EU airport from one outside the EU,
when operated by an EU airline and if the airline operating the flight expects a delay
* of two hours or more, for flights of 1,500 km or less;

« of three hours or more, for longer flights between 1,500 and 3,500 km;
« of four hours or more for flights over 3,500 km.

The airline must give you meals and refreshments, hotel accommodation when
necessary (including transfers), and communication facilities, When the delay is five
hours or more, t he airline must also offer to refund your ticket (with a free flight
back to your initial point of departure when relevant). If you do not receive these
rights, complain immediately to the airline operating the flight.

Baggage. You may claim up to €1,000 for damage caused by the destruction,
damage, loss, or delay of your baggage on a flight by an EU airline, anywhere in the
world. If the airline does not agree with your claim, you may go to court. For damage
to checked-in baggage, you must claim in writing within seven days of its return and

for delayed baggage within 21 days of its return.

Exercise 27. Work in two groups, Group A, read about ‘Denied boarding’ and
‘Cancellation’, Group B, read about ‘Long delays’ and ‘Baggage’.
1) Check to see if your answers in Exercise 26 were correct.

2) Find out the level of compensation that the airline must provide.

Exercise 28. Explain what you have discovered to a student from the other group.
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Speaking Incident and action log
Exercise 29. In groups, look at this airline ‘incident and action log’. For each of the

incidents, decide if the airline acted correctly according to the European Commission

leaflet.

Incident

Passenger action

Airline action

1. Five passengers over
booked on flight from
London to Paris.

No passengers
volunteered to go
on to alternative
flight .

Passengers selected randomly and
put on alternative flight (three
hours later). Free meal and drink
given as compensation, plus €50
voucher for the Gift Shop.

2. Flight from Rome to
New York cancelled at
last minute due to
technical problems.

All passengers
moved on to flight
on next day .

Hotel accommodation given (plus
meals and transfers). In addition
compensation of £250 paid to

each passenger.

3. Flight from Zurich to
Dublin delayed by one
hour and 30 minutes .

n\a

Free drink given to all passengers.

4. Flight from Madrid to
Tokyo delayed by seven
hours.

Nearly all
passengers agreed
to wait, but two
wanted to cancel
and get a refund.

Meals and refreshments given,

offer of airport hotel

No

plus
accommodation. refunds

given.

5. Baggage lost on Bonn
to London flight.

Passenger claimed
€2,000
compensation.

Passenger given £1,000
compensation and a 10% discount

voucher for a future flight.

6. Suitcase damaged, and
some contents broken and
missing (on same flight as
5).

Passenger  made
verbal report to
clerk, but written
claim received
eight days later.

Passenger given €100

compensation.

Exercise 30. Have any incidents like this ever happened to you, or someone you

know? Tell the rest of the group about it.
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Customer care

Exercise 31. At airports customers must be cared for, but they must also be
controlled. Can you think of examples of where care and control are needed in an

airport?

Exercise 32. What are the safety or security risks in the cartoon?

Exercise 33. What should the member of staff say to the passenger?

Listening Two more airport dialogues
Exercise 34. Work in pairs. What problems can passengers have at airports (a) with

their luggage, (b) if they arrive late?

Exercise 35. Listen to two dialogues.

1) In which dialogue is the airport employee showing care and in which is she
showing control?

2) Make notes on the problems.

3) What solution(s) is | are offered in each case?

Exercise 36. Listen again. Complete the sentences. You may need more than one

word per space.

1 to the oversized baggage desk sometimes bags go there

2.Yes, |

3. In the meantime, fill in this form, so we can trace it?

4. If you wait over there, _ this out.

5. Excuse me, sir. I'm ,butyou  through there.

6. 'mafraid _ —the cabin doors have been shut.

7. Sir, the barrier! If you do,  call security.

8. Now, __ my colleague at the airline desk over there, __ that you get on the

next available flight.



139

Language spot_Giving orders and stopping people doing something

Exercise 37. Look at the different language areas used in the table below. Which of

the examples seem firm but polite, and which seem firm but direct?

language  [Givingan order/  (Stoppingsomeone Eyarcise 39. Write similar sentences for
area instruction) doing something)

these situations.

ture gate Wait behind

Gotode .
the yellow line

immediately

1 Imperative Takeoff your jacketl Don't smoke herel

2 Canyou! Canyoutake Canyou please

could you? off your jacket? not smoke here? Go to Grammar reference Unit 9
3 I'msorry/ I'msorry, butyou'll  I'msorry, but you '

I'mafraid have totake off can't smoke here,
your jacket. or'm afraid thisisa
nosmoking area.

4 Ifclause  [Ifyoutakeoff If you want to
wour jacket,we can  smoke, you'll have
letyouthrough.or togotothe
If you could just special area.
take off your jacket.

Pronunciation

Exercise 40. When we deal with the public we usually want to sound firm but polite.
Listen and decide whether these sentences are (a) firm but polite or (b) firm but too
direct.

Can you take off your jacket?

Can you take off your jacket?

I'm sorry, but you can't smoke here.

. I'm sorry, but you can't smoke here.

. If you could just take off your jacket.

. If you could just take off your jacket.

. I'm afraid this is a no-smoking area.

0 N o g A~ W N P

. I'm afraid this is a no-smoking area.

Exercise 41. Listen and repeat. Be firm but polite.



140

Exercise 42. Try saying the following in a firm but polite voice.
1. Can you put your bag in the tray?

2. If you could take you watch off.

3. I'm sorry, but you can't take photos here.

4. I'm afraid you can't use your mobile here.

Speaking _Controlling passengers

Exercise 43. Look at the situations. For each one, decide why it is wrong, give a
possible reason for the passengers behavior, and say what level of firmness is
required.

1. Passenger not waiting behind line at immigration.

2. Passenger not wanting to take off shoes at security check.

3. Passenger refusing to open suitcase at customs.

4. Passenger going through a door marked 'Private'.

5. Think of another.

Exercise 44. In pairs, role-play the situations. Passengers should be insistent;

employees should be firm but polite.

Airport

staff

baggage handler

cabin crew

ground crew

mechanic

Airport places and
procedures

aisle

baggage reclaim

Keywords
barrier

bureau de change
customs
departure gate
departure lounge
escalator
immigration

lost property
passport control

security check

Other nouns
boarding pass
limousine
passenger flow
scales

seatbelt

trolley

Verb

land
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UNIT 10. ACCOMODATION

Take off
Exercise 1. Make a list of different types of tourist accommodation in your country.

Exercise 2. Which of these have you stayed in?

Exercise 3. Tell your partners about the best / worst / most unusual

accommodation you have ever stayed in.

Vocabulary Types of accommodation

Exercise 4. Match the pictures to the different types of accommodation.
Apartment, bed and breakfast, campsite, caravan, chalet,
country house, cruise ship, farmhouse, guest house, hostel,
hotel, lodge, log cabin, motel, motorhome, mountain refuge,

university hall of residence, villa.

Exercise 5. Which of these types of accommodation do you

have in your country?

Exercise 6. Think about each type of accommodation. Is it

serviced (meals are provided) or self-catering (you cook your

— e
S e

own meals)? Discuss this in pairs or groups and complete the .:“,.a“.:-
diagram. (Hint: Some types will fit into either category. Put

these into the shaded area.)

Exercise 7. Now repeat your discussion, but this time categorize the different
types of accommodation as

- urban or rural

- static or mobile.

Make a new diagram for each discussion.
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Find out
Exercise 8. Go to the Internet or your local tourist information office. Find serviced
or self-catering accommodation in your area that would be suitable for

- a family (two adults, two small children) on holiday, but with a limited budget;

- a business traveller staying in your area for three days for a conference;

- aretired couple who want to see the important monuments in your area

a student like you.

Reading What makes a good hotel?
Exercise 9. What do people want from a hotel? A good bed? A comfortable room? A
modern building? Work in pairs. Make a list of five things you would expect from a

good hotel.

Exercise 10. Read 3 three descriptions of the hotels. Which hotel
- is the best for business travellers?
- sounds the most luxurious?

- is the most attractive to you?

EL HANA BEACH
Tunisia
Official Rating — 3* — Bed and Breakfast / Half-board

A comfortable, 3-star hotel situated in a garden of palm trees, next to the
lovely Sousse beach and within walking distance of the Medina.
Accommodation

Twin and family rooms that can accommodate up to 4 guests. Modern
furnishings with bright colours. Air-conditioning, telephone, private bathroom with
WC. Balcony with partial sea view.
Facilities and Services

The main restaurant in the hotel serves a large American-style breakfast

buffet and dinner buffet. There are 3 indoor bars and a comfortable snack bar.
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BALLYMALOE

Cork, Ireland

Ballymaloe is a large country house on a 400-acre farm 20 miles east of Cork
City, Ireland. The hotel is family run. Guests enjoy comfortable accommodation and
an awardwinning restaurant in pleasant rural surroundings. Ballymaloe is 5 km from
several seaside villages that provide fishing, bathing beaches, and beautiful cliff
walks. Hotel facilities include an outdoor swimming pool small golf course, tennis
court, woodland walks, and a children’s play area. There is often live music in the
evenings.

Holiday / vacation and small conference venue.

RADISSON SAS HOTEL
Nice, France

Discover a new world of sensations at the French Riviera - stay at the
landmark, Radisson SAS Hotel in Nice where excellence meets originality in a
modern ambience.

The hotel features 331 rooms and suites decorated in three imposing and
original designs.

With 11 excellent meeting rooms, our hotel can accommodate 400 in the new
ballroom and 300 for lunch or dinner on the rooftop terrace.

Ideally located on the famous Promenade des Anglais between the romantic
old town and the Arenas Business Park, the Radisson SAS Hotel in Nice is easily
accessible by train, plane, and car. The hotel is a five-minute drive from Nice

International Airport, and a ten-minute walk from the train station.

Vocabulary Services and facilities

Exercise 11. Match these facilities and services with the icons.
a) air conditioning
b) babysitting

C) beauty parlor



d) boutique

e) car park

) conference facilities
g) safe box

h) direct dial telephone
1) gymnasium

J) hairdryer

K) internet connection
1) jacuzzi

m) laundry service

n) mini bar

0) outdoor swimming pool
p) pay TV

q) radio

r) restaurant

s) satellite TV

t) room service

u) wake-up call

V) sauna

W) sea view
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Exercise 12. In your opinion, which are the five most important hotel services and

facilities in

- a hotel for business people and conference delegates?

- a holiday hotel complex on the coast?

- asmall hotel in the countryside?

Exercise 13. Look at these phrases. They say where the EI Hana hotel is.

EXAMPLES

in a garden of palm trees
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next to the lovely Sousse beach
within walking distance of the Medina

Find similar phrases for the other two hotels.

Exercise 14. Think of three different hotels in your area. Write a sentence describing
the location for each hotel. Call the hotels Hotel 1, Hotel 2, and Hotel 3.

Exercise 15. Show your partner your descriptions. Do they know which hotels you
are describing?

Go to Grammar reference Unit 10.

Exercise 16. Work in pairs. Student A, you are a travel agent.

H10 Las Palmeras (Tenerife)

The H10 Las Palmeras hotel is located in Playa de las Americas, surrounded
by generous subtropical gardens with direct access to the seaside-promenade and
only 15 km from the airport.

Food & drink

In the hotel you can find the 'Las Palmer as’ restaurant, where there is a buffet
with show cooking, a Barbecue Restaurant near the swimming pool, a Pool Bar, the
'Big Ben' Bar, which offers evening entertainment, a Piano Bar in the Hall, and the
'Ballena Bar', a snack-bar near the beach.

Sports & leisure

The hotel has two swimming pools (one heated in winter), with a special
section for children, three tennis courts, ping pong, and billiards.

Facilities & services

Hairdresser, internet corner, private parking, souvenir shops, car rental,
money exchange, room service, TV, games room, meeting rooms, and day and night-
time entertainment are also available in the hotel.

Student B, you are the client. You want a hotel in Tenerife in the Canary
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Islands. Telephone your travel agent and ask about

the location of your hotel

- hotel restaurants

- facilities and services for your children
- car rental

- night-time entertainment.

Exercise 17. Now change roles. Student B, you are the travel agent.

InterCity Hotel Frankfurt

This modem hotel in the city centre, styled for the international business
trevellers needs, is within walking distance of the city's busy fairground and the
financial district with its characteristic skyscrapers, and offers guests free use of all
Frankfurt public transport, including the return trip to the airport.

Hotel facilities

General Services

* Dry Cleaning I Laundry Service

* 24-Hour Front Desk

 Safety Deposit Boxes

» Left Luggage I Storage Facilities

* Cots I Cribs

* Restaurant

* Lounge IBar

Business Facilities

» Meeting Facilities

* Secretarial Services

* Internet access

Black & White photocopying
- Fax service
* TV & Video hire
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Student A, you are the client. You want a business hotel in Frankfurt, Germany.

Telephone your travel agent and ask about

the location of your hotel

access to the financial district of the city

business facilities and services

access to the airport

restaurants and bars

It’s my job Celina Alvarez Valle

Exercise 18. Read about Celina Alvarez Valle’s job.

Campsites are the most economical form of accommodation, and are popular
wherever the weather is good. But are they the most relaxing places to work? And
would you fit in well with a team of campsite workers? Read on and find out.

Celina and her family run a small campsite in the Picos de Europa mountains
in northern Spain.

Q: Celina, tell us a little bit about how Camping Picos de Europa began.

A: Well, originally we were farmers, but in 1989 some friends suggested that
a campsite would be a profitable business here. Tourism was just becoming popular
in the area then.

Q: And how many places does the campsite have now?

A: Right now it’s got 140 pitches.

Q: How many people is that if the campsite's full?

A: Well, you can multiply that by three, or sometimes more. It depends on the
time of the year.

Q: Sowithacampsite,thereisa certain amount of seasonality?

A: Yes. Here the season for camping is very short. The best months are May,
June, and September. And the really busy months are from mid- July to the end of
August.

Q: How many people work here in August?

A: Ten people, more or less. Sometimes more.
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Q: And what do they do in general?

A: Let’s see... cleaning, helping in the restaurant, reception duties, looking
after the shop and helping in the kitchen, of course. Then there’s the swimming pool,
which also needs quite careful maintenance. And we need a person to look after the
washing machines and dryers, and to clean the washing rooms, the sinks, and the
showers.

Q: When you decide to employ somebody in the campsite, what do you look
for in that person?

A: Well, above all honesty. Next they have to be able to get on with people.
Campers are very nice people but they are very different one from each other. And
you have to know how to work in a team. That’s essential. And no bad habits! A non-

smoker!

Listening A place to stay
Exercise 19. Listen to these people asking for accommodation. Which type of

accommodation is each speaker looking for?

Speaker Type Number /guests | Length of stay | Other details

Richard

Susan

Radka

Exercise 20. Listen again_ How many B What to do Special offers How to get there

eople is each enquiry for, and for
Peop auiry Come to Scotland
how long?

Popular locations

Aberdeen Hotels Glasgow Hotels

Exe rC|Se 21 If necessary’ ||Sten a Aviemore Hotels Inverness Hotels
Dundee Hotels Loch Lomond Hotels

thll‘d tlme and note any SpeCIfIC Edinburgh Hotels Oban Hotels and Bed and Breakfast
Bed and Breakfast Edinburgh Pitlochry Hotels and Guest Houses

details of each call.

Fort William Hotels Hotels in St Andrews
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Reading Accommodation in Scotland
Exercise 22. What types of accommodation would you expect to find in Scotland?
Make a list with your partner.
Read the website for Scotland and answer the questions.

1) How many different types of accommodation does it offer?

2) Which type of popular, budget accommodation is not mentioned on the
website?

3) Which are the most unusual types of accommodation mentioned?

4) Which of the types of accommodation on the web page attracts you most?
Why?

A Warm Welcome Guaranteed
Scotland's unrivalled range of holiday experiences is matched only by the

variety of quality accommodation on offer. Whether for a short break or a longer
stay, you’ll be able to choose from chic metropolitan hotels and stylish country
houses to friendly bed and breakfasts and comfortable self-catering apartments.
Search our wide range of accommodation in Scotland to plan your perfect trip. And
for something just a little out of the ordinary — perhaps a converted church, a former
lighthouse, or even a medieval castle, there are plenty of opportunities available to
fire your imagination. Alternatively search our unrivalled array of self-catering in
Scotland. Whatever your budget or itinerary, you can find your ideal place to stay
using the online accommodation search facility or by getting in touch with our
contact centre.

All establishments have been inspected under the Visit Scotland Quality
Assurance scheme and of course, a warm welcome and true Scottish hospitality come

as standard.

Vocabulary Describing accommodation: adjectives and nouns
Exercise 23. You can have a metropolitan hotel but you cannot have a metropolitan

cottage. Why not?
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Exercise 24. Match adjectives from A with nouns from B.

A B

1)five-star a) apartment
2)country b) bed and breakfast
3)converted C) cabin
4)budget d) cottage
5)friendly e) farmhouse
6) metropolitan f) guesthouse
7)medieval g) hostel
8)modern h) hotel

9) self-catering 1) motel

10) stylish J) villa

Exercise 25. Which adjective can describe most nouns ? Which adjectives combine

with only one of the nouns?

Exercise 26. How many meaningful combinations can you make with two adjectives
and a noun?

EXAMPLE. There is a huge range of modern, budget hotels in London.

Exercise 27. Choose different adjective-noun combinations and use them to write

sentences to describe accommodation you have stayed in as a tourist.

Speaking Unusual accommodation
Exercise 28. Hotels, guest houses, villas, and campsites are all standard types of
accommodation. But what about the unusual? Look at the hotel descriptions and
answer the questions.
1) Which hotel is the most unusual?
2) Which hotel would you like to stay in? Why?

3) If you can, go to the websites for the hotels and find out more about them.
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Mammut Snow Hotel with its arctic

Mammut Snow H

Type: Ice/lgloo i7" | i i i i
Sperkeriglos | surroundings is a unique place. It is an excellent

way to experience the coldness of an arctic

 night. The temperature in the hotel rooms is

| approximately-5°C, but guests will have a good
night's sleep in a warm Ajungilak sleeping bag. In Mammut Snow Hotel there are 30
double rooms, 2 group rooms for five persons, and a suite.
Gamirasu Cave Hotel
Gamirasu is the name of an exquisitely R b [T o Tinsla
restored eighteen-room cave house, in Ayvali

Village near Urgup in the heart of Cappadocia,

SHo o
e

e My

Turkey. In former times housing the cells of a
prison, this ancient monastery is steeped in history. A luxurious cave accommaodation

in a traditional Cappadocian village.

Exercise 29. Work with a partner. Think about your local area. Discuss buildings or
natural structures (e.g. caves) that you could convert into ‘unusual’ accommodation.
You might like to consider the following points:

e type - details of type + natural or made structure;

e |ocation - urban or rural;

e serviced or self-catering;

e luxury or budget;

e large or small (number of rooms - how many doubles, singles, etc.);

e details of the rooms, facilities, and services.

Exercise 30. Present your unusual hotel to the rest of the class. You can start like
this.
EXAMPLE. We have decided to make our unusual accommodation from
[name of structure]. This is a natural / built structure in an urban

/rural setting.
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We are going to make serviced / self-catering accommodation and it's going to

be...

Writing L ocal accommodation
Exercise 31. Write an introduction to tourist accommodation in your area. You will

need to include information about:

othe different types of accommodation;

etypical accommodation in (a) urban areas and (b)rural areas;

etypes of accommodation that are typical of your country;

eaccommodation for people (a) on holiday and b) on business;

eone example of' unusual accommodation if you can find one (if there is no
unusual accommodation in your area, include your idea from the Speaking activity;

ewhere you can get more information.

Listening
Taking a reservation by telephone
Exercise 32. Look at the screen from a hotel computer reservation system. In which

order do you think the receptionist will ask for

the information? Listen to a phone call and see

if you were right. Reservation Room Type| ||
Arrival | gy i

Exercise 33. Listen again and fill in the Depanies | E = |
Adults | 2| #Rooms| =) Non-smoking - l

missing information.

Card type f
VA Visa C Credtcard# | [
L . =
Pronunciation T Amex - Beeie [Ty [ ] |

Exercise 34. Listen to the receptionist again. In each question or phrase, underline

the word that is stressed most.
1) Can I help you?
2) Would that be a single room?

3) Would you prefer a twin...
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4) ... or two singles?
In phrases of spoken English we stress one word more than the others. This

word represents the most important idea we want the listener to focus on.

Exercise 35. Look at the following questions from the telephone reservation. Which
word will be stressed most in each?

1) What name is it, please?

2) Could you spell that, please ?

3) Could you give me the number of the card?

4) Is that Visa, Ms Steinmetz?

5) Could you just tell me the expiry date?

Exercise 36. Practise saying these questions with the stress on the right word.

Customer care Smile on the phone

Exercise 37. Read from Hotel Training manual the information about how to receive
calls.

Taking routine phone calls can be boring, but often a phone call is the first
contact a guest has with a hotel, and gives a first impression. So smile as you take the
booking. The caller will notice the smile in your voice and respond accordingly.

Hotel Training Manual

Exercise 38. Try this experiment. Work with a partner. Stand back to back. Take
turns to say one of the sentences in the Pronunciation section above. Smile when you

say some of the sentences. Can your partner 'hear the smile’ in your voice?

Speaking Taking a telephone booking

Exercise 39. Work in pairs. Student A, you are the receptionist at the Hadrian Hotel.
Answer the phone and follow the telephone booking sequence. Take notes of the
booking details.

State name of hotel. State own name. Greet client.

1l
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Determine client’s room needs - dates, number of guests,

number of rooms, room type.

Double check dates and needs

11

Check availability

-

Take client's name

-

Request confirmation (fax, email, or credit card)

-

Double check details of the confirmation option taken

-

Give client reservation number and request its use for booking changes

-

Close conversation

Student B, you are the caller. Use the next information:

Caller 1
guest name: Wei-Wei Lai
room type: single, smoking
contact telephone: 669 374 370 7713
arrival: Thursday 23
departure: Monday 27
credit card type: Visa
card holder's name: Wei-Wei Lai
card number: 63818352 7497 6832
expiry date: 07/08
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Caller 2
guest name: Regina Loreto
room type: double, non-smoking (at the back of the hotel)
contact telephone: 0034 93 863 5569
arrival: Monday 13
departure: Friday 17
credit card type: American Express
card holder's name: Regina Loreto
card number: 740D 6583 4545 4890
expiry date: 01/ 09

Exercise 40. Now change roles.

Exercise 41. Make up your own caller and accommodation information. You do not

need to limit yourselves to hotels. Phone each other and book accommodation.

Keywords
Nouns en-suite (facilities)
apartment five-star
bed and breakfast metropolitan
campsite self-catering
conference facilities serviced
cottage hostel
country house meeting room
direct dial telephone refuge
guest house room service
Adjectives sea view
air-conditioned suite

budget wake-up call
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UNIT 11. RESERVATIONS AND SALES

Take off
Exercise 1. Answer the following questions.

: Taveled " SLose e
1. Can you name the different travel == o VEL @
documents on this page? ==- S

2. Which of these documents do you need fora =—
holiday abroad?
3. Have you ever lost an important document?

Tell your partner — explain which one, where

you were, what you did, and what happened in
the end.

Reading

Holiday bookings — — | .
getting the right information e
Exercise 2. Make a list of the information a travel agency sales consultant will need

to take when a customer makes a booking for a holiday.

Exercise 3. Compare your ideas with the list below. Do you have any ideas that are
not in the list?

Exercise 4. The manager uses etc. a lot in the memo. What does this mean?

Exercise 5. Substitute etc. with groups of examples from the list:
a) transfers, local excursions, car hire
b) premier class
¢) medical condition
d) email address if possible
e) twin, single, family
f) bank transfer, credit card
g) B and B, flight only
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Memo

To: all sales staff Subject: Key reservations data

Please be sure to enter the following key data when taking holiday bookings.

1) date of booking

2) booking reference number

3) full name and contact details of client (postal address, daytime and evening
telephone numbers, etc.)

4) number of people in party

5) names of people in party

6) ages of children (2- 12 yrs old ™ discount)

7) dates of outward and return journeys

8) ticket type (e.g. economy, etc.)

9) accommodation - name of hotel! Resort

10) number and type of rooms required (double, etc.)

11) special requirements (e.g. children, disabled, etc.)

12) meal basis (full board, half board. etc.)

13) other services (e.g. airport hotel, airport car parking, etc.)
14) method of payment (cash, cheque, etc.)

15) deposit details

Please also get clients to daub check all details before signin. the booking form.

Listening Taking a booking
Exercise 6. Listen to a travel agency sales consultant taking a booking and complete

the booking form.

Exercise 7. Which key data is still missing? Exercise 8. What did the travel agent
forget to do before Mrs. Venables signed the form?

Exercise 9. When will Mrs. Venables get her invoice and what must she do then?
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Speaking
Have you decided where to go?

Exercise 10. Work in pairs. A, you are the
sales consultant and need to complete the
booking form. B, you are the client and
should think of all of the holiday details the
sales consultant will ask. (Hint: Look at the
holidays in Unit 10 and choose the one you
like most. Now add the details of your family
and you are ready to go!)

Exercise 11. Act out a booking.

Exercise 12. Change roles and act out a new

booking, with B as the sales consultant.

Writing Confirming a booking

Exercise 13. When a booking is taken by email. It is standard practice to confirm the
booking either by email, or by letter.

Use the information from the last activity and send an email to your partner
confirming the details of the booking. (If you cannot send an email, send a letter

instead.)

Reading Computer reservation systems
Exercise 14. Tourism is full of abbreviations. For example, do you know what CRSs

and GDSs are? Do you know the difference between the two?

Exercise 15. Where can you find out what tourism terms mean?

Exercise 16. Look at the definition of CRS and GDS. Write T (true) or F (false).

1) Airlines were the first users of CRS.
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2) AGDS is a larger version of a CRS.
3) Only airlines and travel agents can have access to GDSs.
4) It is now possible to book a car or a hotel room through a GDS.
5) GDSs give ticket information but cannot produce a valid ticket.
6) GDSs can tell a travel agents how many tickets they have sold.
Computer reservation system
A computer reservations system, or CAS, is a computerized system used to store
and retrieve information and conduct transactions related to travel. Originally
designed and operated by airlines, they were later extended to travel agents as a sales
channel. Major CAS operations are also known as Global Distribution Systems
(GDS). Many systems are now accessible to consumers through internet gateways
for hotel, rental cars, and other services as well as airline tickets.
Today, each system allows an operator to locate and reserve inventory (for
Instance, an airline seat on a particular route at a particular time), find and process
fares J prices applicable to the inventory, generate tickets and travel documents, and

generate reports on the transactions for accounting or marketing purposes.

Vocabulary Reservation systems for tourism

Exercise 17. Choose the best meaning for each word as it is used in the text on CRS.
1) store = (a) a large shop; (b) the place where you keep things until you want to use
them; (c) to keep something for future use.

2) retrieve = (a) to put something back into its original form; (b) to get something
back; (c) to move back to a safe place.

3) conduct = (a) to organize and do something; (b) to direct the musicians in an
orchestra; (c) to allow electricity to pass.

4) channel = (a) a television station; (b) a route that information is sent along; (c) the

part of a river that boats can pass along.

Listening The origins of CRSs

Exercise 18. Read the information about Clemen.
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Clemen works at the EU de Turismo de Asturias in Spain. She teaches students

there how to use computer-based reservation systems like Amadeus or SABRE.

Exercise 19. Listen and complete the table.

Exercise 20. Clemen mentions a fourth CRS — Worldspan. Listen again and make

notes about it.

Exercise 21. Read the information about hotel booking nowadays.
Hotel bookings

Nowadays, more travel is sold over the Internet than any other consumer product.
In America nearly 37 million internet users have already purchased travel products
online. Online bookings were expected to reach $63 billion in 2005.

Nothing is free in business - not even a client booking a hotel room. Reservations
made directly by the client using the hotel's own website afe probably the least
expensive. In contrast, a booking made by a travel agent using a GOS is usually the

most expensive

Find out
Exercise 22. Which of the big four GDSs do your local travel agenCies use most -

Amadeus, Sabre, Galileo, Worldspan?

Exercise 23. Go to a local travel agency and ask them which system they use. Ask
them what they like about the system they use, and why they don't use one of the
other systems.

Exercise 24. Report your findings back to your class.

Reading Abbreviations and codes

Exercise 25. Look at the computer printout for an air fare between Madrid and Paris.
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1) What are the dates for the journey?
2) Can you find the cost of the flight?
3) Is it a return flight? How do you know?

4) What is the opposite of a return flight?

Exercise 26. There are a lot of abbreviations and codes. For example, RTmeans

round-trip or return; OW means one-way. Find abbreviations that mean

1) adult 6) flight type code 10) passenger type
2) advanced 7) June code

3) airline 8) minimum stay 11) Sunday

4) check 9) non-refundable 12) tariff.

5) euros

Customer care Putting on the pressure

Exercise 27. Read the information about how to satisfy your customer, who makes
booking and answer the questions.
A

Don't pressure a customer to make a booking if you sense that they are not sure
yet. Give them time. Let them go away and think about it. Remember that on average
a satisfied customer will tell two friends or members of their family. A dissatisfied
customer, in contrast, will tell at least nine people.
B

Customers sometimes need help making up their minds. Put a little pressure on
them. Tell them that the booking can only be held for a short time, and you need a
decision soon, or they might lose the opportunity altogether. You're the professional,
you know what's good for them - so push them a bit.
1) Which of the two statements do you agree with most?

2) What would you actually say to the customer in each situation?
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Reading The small print

Exercise 28. Look at the booking conditions. Match these headings with the different
conditions.

1. Cancellations.

2. Booking changes.

3. Compulsory insurance.

4. Flight delays.

o1

. If we change your holiday before you leave.

6. If we make changes after you have booked your holiday.

\l

. Your holiday price.
Booking terms and conditions
A. We may need to make changes to the information in this brochure as our
holidays are planned many months beforehand. If we make any changes before you
make your booking, your travel agent will tell you about them before you finish your
booking.

B. Occasionally we have to change your accommodation. If we make a change
after you have made your booking, we will put you into accommodation of the same
standard or higher, and In a Similar type of resort.

C. The prices in our brochure were correct at the time of printing, but we reserve
the right to make changes. If we do this, your travel agent will confirm all price

changes before you make your booking.
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D. If you want to cancel your booking, the person who made the booking must
send us written instructions. If you cancel your booking, we may ask you to pay
cancellation charges. We will not refund any insurance premiums you have paid.

E. If you want to change your booking, we will try to help you, but we cannot
guarantee that we will be able to do this. If you change your booking, we will charge
you £15 for each person in your group.

F. If you make a booking with us, you must take our suitable insurance, either
With us or with another company. If you have a known medical condition, please tell
our sales agent when you make your booking.

G. We try hard to avoid night delays, but the!) do sometimes happen. If there is
a delay, we will try to provide extra services, food, and accommodation. If we are

unable to provide these services for any reason, then we will pay you compensation.

Exercise 29. Look at the booking conditions. Which ones are about
1) situations / problems the tour operator may have?

2) situations / problems a tourist may have?

3) situations / problems that happen before a holiday?

4) situations / problems that happen during a holiday?
Exercise 30. Have you (or your family or friends) ever had a problem when you were
on holiday? Tell your partner about it. Where were you? When was it? Who was with

you? What happened?

Language spot ‘If’

Exercise 31. Look at the booking conditions again.

1) Underline the sentences beginning with if.

2) Me these sentences referring to the past, the present. or the future?

3) What verb tense is used in the ifpart of the sentence?

4) What verb forms are used in the other part of the if sentences? (Hint: There are

four different forms.)
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Exercise 32. Match phrases from A with phrases from B to create information and

advice for tourists.

A

B

1. If you travel with us to an airport,

a) please ask for assistance we serve
more than 1,200 towns and cities in the

country.

2. If the destination you want is not

listed in this timetable.

b) we cannot accept responsibility for

your complaint.

3. If you have a problem during the

journey,

c) tell the driver at the earliest possible

moment.

4. If you have a complaint to make

during your holiday.

d) you may be asked to pay a small

surcharge at some hotels on the tour.

5 If do

representative before the end of your

you not contact our

holiday,

e) you must allow at least one hour
between the coach arrival time and the

flight check-in time.

6. If you have asked for a special diet,

f) you must contact our representative at

the resort before you return home.

Exercise 33. Complete these four pieces of information | advice for a tourist coming

to your country.

1) If you are going to hire a car, ...

2) If you come to our country in the high season

3) If you are a vegetarian, ...
4) If ..

Go to Grammar reference Unit 11.

Pronunciation

Exercise 34. Listen to the words and

write them in the correct column.

hat /=/ pay /el/ sit /1/ five /ai/

planned change in time
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Exercise 35. Look at all the 'hat' words. Compare them with the 'pay' words. What do
you notice about the pronunciation of the letter a? When is it like 'hat' and when is it

like 'pay'?

Exercise 36. Look at all the 'sit' words. Compare them with the 'five' words. What do
you notice about the pronunciation of the letter i? When is it like 'sit' and when is it

like five'?

Speaking Explaining booking conditions

Exercise 37. Work with a partner. Take turns to be a travel agent sales clerk or a
customer. The customer will ask questions about the booking conditions. Here are
some questions.

1) Are the prices in the brochure all correct?

2) What happens if we cancel our holiday?

3) Do we need insurance or is that included in the price?

4) Can we change our booking if we have to?

5) will we definitely get the hotel we asked for in the booking form?

6) What happens if there are flight delays?

Exercise 38. The travel agent should look at the booking conditions, but try to
answer in her / his own words, like this:

CUSTOMER: Are the prices in the brochure all correct?

TRAVEL AGENT: Well, the prices were right when the brochure was printed, but
if they are different now, the tour operator will tell me when | make the booking. And

if the prices have changed, I'll tell you before you sign the booking form.

It's my job Huayan Ye
Exercise 39. Read about Huayan Ye and her job.

Huayan Ye works with Spanish-speaking tourists in China. What does she think

of them, and what does she do when she's not with her clients? Read on and find out.
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Studies: Spanish, a bit of tourism, and international relations at Beijing
University.

Job: Working in the biggest tourism company in China - it's called CTS- in the
inbound tourism department. | look after Spanish tourists and tourists from Latin
America. We offer them tourism services hotel reservations, transfers, visits in China.

Why tourism? | like talking to people. | want to show foreign visitors the best
of China.

Likes: | really like marketing and sales. Our department doesn't just look after
the Spanish. It also studies the Chinese market. Right now it's growing a lot. China is
one of the safest destinations in the world, and the Chinese are kind and friendly.

Clients: Our Latin-American clients are very friendly. Our Spanish clients are a
little bit more demanding! The Spanish have a lot more experience travelling, and
they know so much about tourism. That's why they are demanding, but that's good for
us.

Free time: Young people in China likf'to go out for a drink, go shopping, go to
stores, study English. | like reading, listening to music, and | study Latin American
dance — salsa, tango. And like all young women, we like to buy clothes, shoes,

cosmetics ...

Listening Handing over tickets
Exercise 40. Look at the flight ticket and find

PASSENGER " ISSUING AGENT

1) the name of the passenger; BORDONI, GIORGIO MR CANTRAUEL TORONTD CA 8541 x

2) the date of trave|; ?E'Ror-n,:x YvZ r?ﬁ*;m ,.f'ga 31?."«1_& U.LJC .".m gf‘” :‘:f
BUENOS ATRES EZE AIRCAN ACOS3 23AUG 1655 0535 0K WAT

3) the flight number; A

4) the origin of the flight; NONE MMHISE.E HA OERNSE.SERF SADM COA

5) the destination of the flight; CaNs (9861/99.74 3950.74 ”I" "ll I“ ll“ |‘ Il"l H"“Imu“

6) the flight times;
7) the cost of the ticket.
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Exercise 41. Listen to the travel agent handing over the ticket. Which of these pieces

of information does he confirm with the client?

Exercise 42. What does Mr Bordoni ask the travel agent about?

Exercise 43. Listen again and complete the dialogue.

T: Here's your ticket. Let's just go through the (2). So, that's Toronto-Buenos
Aires (2), leaving August 12 on (3) AC094. (4) Toronto at
23:35h and (5) Buenos Aires the next day at 12.10.

B: That's not too bad.

T: No, it's a good flight. Then there's your return. That's August 23, flight AC093.
_____(6) Buenos Aires at 16:55.  (7), Toronto 06:35. One passenger yourself.
Total __ (8) $3,950.74.

B: Ouch! That includes taxes, no?

T: Thatincludes taxes,  (9),and ____ (10).

B:Anditis __ (11)?

T: One hundred per cent refundable, Mr. Bordoni. If you don't go, you don't __ (12).
And as | said, you can change the dates of travel  (13) _ (14) two hours
before takeoff.

B: OK. That's good. Willyou __ (15) the company directly?

T: No problem.

B: Then ... then that's everything, r think.
T: Good. B Thanks for your help.
T: Our pleasure, Mr. Bordoni.

Speaking Checking the details
Exercise 44. Think about a return flight you would like to take. Complete the blank
ticket with details of your journey. Make sure all of the information is properly

covered. Give your ticket to your partner.



Exercise 45. When your partner is ready, ask for your ticket. Your partner should

check all the details with you. Correct any details that are wrong.

Exercise 46. Change roles and take the role of the travel agent.

Nouns
abbreviation
balance
cancellation

CRS -computerized
reservation system
deposit details

fare

GDS-global
distribution system
Verbs

cancel

confirm

Keywords

guarantee
issue (a ticket)
retrieve (data)
store (data)
insurance
inventory

key data
maximum stay
meal basis
minimum stay
surcharge
tariff

tax
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UNIT 12. MARKETING AND PROMOTION

Take off
Exercise 1. Make a list of five different products from the tourism industry.
EXAMPLE a package holiday

Exercise 2. Think of different ways you could advertise them. Which ones are the

most effective?

The marketing process in travel and tourism The Marketing Process
Every day of our lives we can see
. ) Stage 1:
examples of travel and tourism marketing around customers'needs and wants
us - adverts on TV, adverts in newspapers and < i \
. . . . obtair’\.and Stage 2:
magazines, brochures in travel agencies, internet | evaiuate feedback crsteyour products
anda services
pages, posters in station, etc. This is because all \ f -
tourism businesses need to market their products Stage 3:
promote your products

and services

If they hope to be successful. But marketing is not

just advertising; it is about researching and identifying the needs of a specific group
of customers, and then creating a product that satisfies them.

A large hotel chain, for example, will spend a lot of time and money finding
out what its guests want - what kind of services and facilities they need most, which
location they prefer, or how much they are prepared to pay. It will then develop a
new product, taking care to gear it to the customers' needs. Then, once the company
has the right product, it will use different promotional techniques to let its clients
know about it.

Private companies are not the only ones that use marketing. Tourist boards
and other public sector organizations also have products, and it is important that their
customers are aware that these exist. From a museum in a country village to the
multiple attractions of a major city like Sydney, all travel and tourism products need
good marketing.

The marketing process does not end after a product has been sold, however.

Customers might not be happy with it, and of course people’s tastes change with



170

time. Because of this, it is essential to evaluate how customers feel about a product.
With the results of the evaluation, it is then possible to improve your product, and in

this way continue to meet your customers’ expectations.

Vocabulary Marketing terminology

Exercise 3. Match 1- 9 with a - i to produce nine marketing tips.

1. Monitor... a ... and wants are the first thing you must find out.

2. Advertise... b ... your customers' preferences by using market research.

3. Research... C ... the effectiveness of your advertising and promotional
techniques.

4. Knowledge ... d ... uses questionnaires to find out what people want.

5. Evaluate ... e ... of what your clients want is essential in marketing.

6. Tastes ... f ... the market carefully before you create your product.

7. Identify ... g... your product in the places where your customers will see it.

8. Needs ... h ... your product towards your clients.

9. Gear... I ... change with time so products must change too.

Language spot Verb patterns

Exercise 4. Look at this phrase using the verb gear.
to gear it to the customer's needs
Now look at the dictionary entry for the verb gear.
GEAR verb
PHRASAL VERBS gear sth to / towards sb / sth (often passive) to make 8th
suitable for a particular purpose or person: There is a special course geared towards

the older learner.

Exercise 5. What do you think sb and sth mean?

Exercise 6. Now look at these other verb phrases from the article on marketing.

1 ... if they hope to make a profit.
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2 ... to let its clients know about it.
Which verb patterns do they use? Choose from the following
a) hope to do sth c) let sb / sth do sth
b) hope sth to sb / sth d) let sb / sth to do sth

Exercise 7. Complete the sentences using gear, hope, or let.

1. We to have the new product on the market next year.
2. We've decided to the hotel to business tourism.
3. They to increase their profits by using promotional techniques.

4. If you experts do your marketing you will get better results.
5. A questionnaire in each room guests make comments on the room.
6. Tourism providers have to their products to what the customer wants.

Go to Grammar reference Unit 12.

Customer care Learn from your customers

Exercise 8. Read some recommendations how to deal with your customers.

Ask for feedback from your customers. Use a questionnaire-keep it short and
simple. Get customers to suggest how you could improve your services or even
discover what you are particularly good at.

What areas would you want to find out about in a feedback questionnaire

a hotel? atravel agent?  anairline?

Where in the world?
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Exercise 9. Look at the photos of Newcastle and Gateshead. What sort of cities are
they? What sort of tourism will they attract? What sort of things will tourists be able

to do there?

Exercise 10. Read about tourism in Newcastle Gateshead. As you read, link the

names in the text to the photos.

NewcastleGateshead’s Tourist Top 10
Here is an ultimate list of the top 10 ‘must see’ sights in Newcastle Galeshead
(in no particular order!), to make are you get the most out of a visit to the city.

I. Newcastle Quayside and Gateshead Quays - some of the city's most
contemporary and stylish cultural and leisure attractions can be found along the River
Tyne. You shouldn't miss the curved building of the Sage Gateshead music centre
designed by the architect Sir Norman Foster.

Il. Gateshead Millenium Bridge- the world's first tilting bridge situated on the
banks of the River Tyne, linking Newcastle Quayside and Gateshead Quays.

I11. Newcastle Castle Keep - the site of the 'New Castle' built in 1080 which
gave the city its name and was founded by Robert Curthose, eldest son of William the
Conqueror.

IVV. The Biscuit Factory - the biggest commercial arts space in Europe based in
a beautifully restored Victorian building that was once a biscuit factory.

V. The Angel of the North - a multi-award winning sculpture created by artist
Antony Gormley. Standing 20 m high, it is seen by more than 33 million people
every year.

V1. Grey Street - in the heart of Newcastle's historic Grainger Town and voted
the Best Street in Britain by 1 listeners of national station Radio 4.

VIl. BALTIC Centre for Contemporary Art - one of Europe's largest centres
for contemporary art. An art factory based in a converted 1950s grain warehouse on

Gateshead Quays. Entry is free.
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VIII. Centre for Life - a wildly exciting visitor attraction for all the family.
Discover just how truly extraordinary life is - meet your four-billion-year-old family,
explore what makes us all different. and lest your brainpower.

IX. MetroCentre, Gateshead - once again the largest indoor shopping centre in
Europe following completion of the new Red Mall. MetroCentre offers a huge array
of department stores and speciality shops - all under one roof.

X. Laing Ari Gallery - renowned for its stunning array of watercolours,
costume, silver, glass, pottery, and sculpture and home to major works by leading
pre-Raphaelite artists. The gallery also hosts stunning touring exhibitions in the

newly refurbished gallery space.
Exercise 11. Which three attractions appeal to you most?

Listening Analysing your product
Exercise 12. A SWOT analysis is a basic technique in marketing. The ‘S’ means

‘Strengths’. Do you know what the other three letters mean?

Exercise 13. Jean Stewart is the Leisure Product Manager for the
NewcastleGateshead Initiative. Listen to her talking about NewcastleGateshead. In

what order does she discuss each of the four aspects of the SWOT analysis?

Exercise 14. Listen again and tick (V) the features that she mentions in the table
below.

S

1. the local people

2. the beauty of the surrounding countryside
3. the quality of the local food

4. the combination of old and new attractions
@)

1. the opening of the Gateshead Sage []

HEEREEN
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2. the perception people have of the North-east []
3. the increasing number of flights to and from Newcastle airport []
W

1. other UK cities with a similar product
2. poor communications with London

3. the quality of the hotel bedrooms

4. the shortage of hotel bedrooms

T

1 Bristol, Birmingham, and Manchester

HpEInEn

]
2 the perception people have of the North-east []
]

3 the contamination in the River Tyne

Speaking Do you SWOT?
Exercise 15. What sort of strengths and weaknesses, opportunities and threats do

cities have? Make a list.

Exercise 16. Work with a partner.

Student A

transport and access — transport links with the rest of the country are very good
(S)

accommodation — already good and getting better (S)

restaurants, etc. —good and varied but not geared to tourism yet (O)
local food — original and tasty but not well-known (O)

nightlife and dubbing — not very good and not very safe (W)

museums and art galleries — very good in the other city in the area (T)
activities for families -a very good range of activities (S)

the weather — unpredictable summers. Cold winters. (T)

marketing potential — very high but not yet used to its full potential (O)
marketing strategy- no marketing strategy (W)

current advertising - only brochures and a poor web page (W)
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the image of the city - poor, and often identified with industry and contamination
(W)

Student B

transport and access — excellent for both domestic and international arrivals (S)
accommodation — abundant but expensive and not very good (W)

restaurants, etc. — varied, good food, interesting (S)

local food — world-famous (5)

nightlife and clubbing — really good but only local people know about it (O)
museums and art galleries — not very attractive and often closed (W)

activities for families — there aren't many (W)

the weather — much too hot in summer, Rains all winter, (T)

marketing potential — quite limited because most tourists already know the city (T)
marketing strategy — a group of experts are preparing a new strategy (O)

current advertising — the city only uses a limited number of promotional
techniques (O)

the image of the city — is often closely linked to other cities in the area (T)

Ask your partner about different characteristics of his / her city destination.

Put each answer in the appropriate part of your SWOT chart. Ask about

* transport and access * activities for families
« accommodation * the weather

* restaurants, etc. * marketing potential
* local food  marketing strategy

« nightlife and clubbing * current advertising

» museums and art galleries * the image of the city.

Take turns to ask questions. The winner is the first person to identify more
than three weaknesses or three threats in their partner's destination.
EXAMPLE: A. Is the local food one of your strengths?
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B. Yes, it is. Our local food is world famous. People come here
especially to try the food.

or
B. No, it isn't. It's one of our weaknesses, I'm afraid. It’s not easy to
find local food in our restaurants.

or
B. No, it isn’t. In fact, it’s one of our opportunities. The food here is

very good, but it's not very well known.

Exercise 17. Think of a city you know well and decide what you think its strengths,
weaknesses, opportunities, and threats are. Tell your partner about the city. Can

they guess which city it is?

Listening Promotion in tourism @

Exercise 18. Look at the diagram about .
P MARKETING P

any of the terms? Can you fill in any of the g

[ [ 4 |
o
! marketing
@D |

Advertising Sales
promotion

marketing and promotion. Do you understand

Exercise 19. Listen to Jean Stewart talking

about promotion and complete the diagram.

Exercise 20. Which of the following ideas about promotion does Jean mention
directly?

1. To create a demand for a product

2. To explain why a product is better than a competitor's product

3. To make customers aware of a product

4. To remind customers about an existing product

Exercise 21. Listen again. Write T (true) or F (false).
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1. The marketing mix is made up of product, place, and promotion.

2. Promotion and advertising are the same.

3. Small operators use email for direct marketing.

4. Personal selling is about going from house to house knocking on doors.

Find out

Exercise 22. How is tourism promoted in your local area?

1. By a government organization like the NewcastleGateshead Initiative

2. By the private sector- Chamber of Commerce, local tourism associations, etc.

3. By both

Exercise 23. What promotional techniques do your local tourism authorities normally

use?

Pronunciation

Exercise 24. Match the words on the left with their pronunciation transcriptions on

the right.
Word Pronunciation transcription
1 advertise a 'mavatv
2 ancient b ar'dentifar
_3— c;rr;pz;gr: ™ c _'-wi:—kn;s; o TR
4 identify ™ d ‘mdvataiz
_S— ;';n[;ro;e——_ A; ;st;cx_)i)fs —TT
6 iﬁnévative : f ‘élnjalll
77_ ;ﬁa;rk;iQ—— g imo:l&nfj =
8 picfur;e_sq;e_ B h 7p1ktja're;k : ]
9 strengths T 0wty ol
iO—r jc}1;£'a—t_s PR J _i-cz’i;mi'i)e;n fie
1? _weaknesses _k_ n?l‘p_ru; e

Exercise 25. Which word looks

most / least like its transcription?

Exercise 26. Look at the
transcriptions and try pronouncing
the words. Let your partner listen
to you. Now you listen to your

partner.

Exercise 27. Listen to the words.
How well did you pronounce

them?
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Exercise 28. Listen and repeat each word. Which do you find easiest / hardest to

pronounce well?

Vocabulary The language of advertising

Exercise 29. Match the slogans with the
pictures.

1. A green Mediterranean haven

2. Unforgettable Cruises

3. Kyrgyzstan - Breathtaking Natural Beauty
4. Mystical Silk Road Tour

Exercise 30. What does the word nice

mean? How do you translate it into your

language? | '

Exercise 31. Substitute the adjectives in the adverts with the word 'nice’. What is the

effect?

Exercise 32. Look at adjectives 1-7. For each adjective, find two 'publicity’ - style

adjectives from a - n.

1. beautiful a) ancient h) innovative
2. big b) diminutive 1) large

3. cheap c) economical J) low-cost

4. expensive d) enormous K) luxury

5. new e) exclusive I) modern

6. old ) gorgeous m) picturesque
7. small g) historic n) tiny

Exercise 33. Choose the best adjective for these advertising texts.

1) The region has a lot of exclusive / historic / picturesque monuments.
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2) Europe's best and biggest economical /low-cost / modern airline.

3) The new bridge is one of the most innovative / modern / picturesque pieces of
engineering in the country.

4) Make yourself feel really special- take a short break in one of our economical /
exclusive / modern country hotels.

5) Go online and search for what your family needs from our database of
hundreds of enormous / economical / tiny campsites in Europe.

6) Diminuitive / Gorgeous / Large beaches, luxury accommodation...

Exercise 31. Choose the two adjectives that you like the most and use them to write

tourism slogans for your country

Writing _Adverts

How would you promote tourism in the area where you Jive (or any other area
you like and know well)?
Exercise 32. Make a list of the different aspects of the region that make it attractive

to tourists.

Exercise 33. Prepare a web page advertising the region. It will need images as well

as text. Which images can you use?

Exercise 34. If you can, make a ‘mock-up’ of how you would like your web page to

appear in real life.

Reading _Promotional techniques

Exercise 35. Look at these different sales promotion techniques:
* adverts in the media

* brochures and leaflets

 competitions

* discount coupons (in newspapers, etc.)
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* discounted prices
« displays and exhibitions
* give-aways (free gifts)

Which techniques are used in the four activities below? Are there any other
activities in the four campaigns?

North-east England

The Days Out Campaign was launched in July and was aimed at enticing people
to get out and about within the region, visiting both paying and non-paying
attractions. The campaign got a 'flying start' with 500 balloons released from Durham
Cathedral on Monday 19 July 2004. The lucky person finding the balloon which had
travelled the furthest was rewarded with a free day out visiting some of the region's
best attractions.

Hong Kong

The Hong Kong Tourism Board announced a new tourism promotion plan on
Sunday. Selina Chow Liang Shuk-Yee, chairwoman of Hong Kong Tourism Board,
said in a press release on Sunday that Hong Kong is to launch a two month
'hospitality month’, during which discounted air tickets and hotel charges will be
offered to tourists

Rio de Janeiro

Indians from Brazil's Amazon region painted an Indian logo on visitors' arms at
the Brazilian International Tourism Promotional Campaign held in Rio de Janeiro,
Brazil, 26 May, 2004. The tourism promotional campaign attracted several hundred
people from more than 40 countries

Languedoc

The Languedoc Regional Committee ran a campaign to draw people's attention
to the Languedoc's sunny, wide-open spaces. An American company, Prolitec,
suggested giving the message more impact by using outdoor smells. Prolitec created
a fragrance that would remind people of the typical regional scent of brush land. The
scent was then used in a seven-day advertising campaign run in winter in major train

stations in Paris and the south of France.
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Exercise 36. Judge each activity in terms of cost (C), logistics (L), impact (I), and

originality (0). Award each activity a score from 1 (very poor) to 10 (excellent).

C L I @) Total

North-east England

Hong Kong

Rio de Janeiro

el R A

Languedoc

Exercise 37. Add up the scores for each campaign from the scores for the whole
class. Which was the best campaign in each category? Which was the best campaign

overall?

Language spot  Superlatives

Exercise 38. Use the words in brackets to complete these statements.

1. The Brazilian campaign was the (cheap).
2. The Languedoc campaign had the (high) impact.
3. The (original) campaign was the one by the Languedoc Regional Committee.

Exercise 39. Look at the results in your table for the four campaigns. Make sentences
to describe what your group voted.

Go to Grammar reference Unit 12.

Speaking Presenting a campaign
Exercise 37. Work in groups of three or four. Design a campaign for a tourism area

you know well. Think about the four factors that make a good campaign.

Exercise 38. Present your campaign. Award marks for the campaigns of other

groups.
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Writing Promotional campaign news
Exercise 39. Write a news item for a web page or a travel magazine describing your
campaign. Use the web pages from Reading to help you. Think about how you can

illustrate the page, and about which links you would put to other useful web pages.

Exercise 40. Make a ‘mock-up’ of your page as you would like it to appear in real
life. Better still, if you can, upload your page on to a suitable server and invite

colleagues and friends to visit it.

Key words
Nouns evaluate
campaign identify
expectation improve
marketing market
opportunity monitor
Adjectives research
ancient strength
enormous threat
innovative weakness
luxury picturesque
Verbs promotional
advertise tiny

develop
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TENSE FORMS OF THE VERB
Indefinite Tenses
Bubepime npasunvry 6i0nogios.

Level 1

1.1. We ... to Odessa for our holidays last year.

a) goes b) going c) have gone d) went

1.2. People ... English all over the world.

a) speaks b) speak ¢) has spoken d) had spoken
1.3. Victor ... ..any mistakes in the text, did he?

a) didn't make b) made ¢) had made d) hadn't made
1.4. Every day they ... their dinner at the canteen.

a) have b) has c) are having d) were having
1.5. I usually ... this fence once a year.

a) paint b) paints C) am painting d) was painting
1.6. Don't worry. I ... here to help you.

a) is not b) shall be ¢) wouldn't be d) had been
1.7. 1 ... she is busy at the moment.

a) will think b) thought c) think d) was thinking
1.8. She ... very ill three years ago.

a) has been b) had been C) was d) was being
1.9. There is a new road to the motorway. They ... it yesterday.

a) had opened  b) opened ¢) have opened d) were opened
1.10. The earth ... round the sun.

a) goes b) went C) was going N d) has gone
1.11. In Britain most of the shops usually ... at 5.30 p.m.

a) closes b) close ¢) have closed d) shall close
1.12. In summer Nick usually ... tennis twice a week.

a) play b) plays c) is playing d) was playing
1.13. I have a car, but I ... it very often.

a) don't use b) do use €) am not using d) didn't use
1.14. If you need money, why ... a job?

a) don't you get b) do you get

¢) hadn't you got d) weren't you getting

1.15. The River Amazon ... into the Atlantic Ocean.

a) flows b) is flown c) flow d) is flowing
1.16. How often ... tennis?

a) is Tom playing b) does Tom play

¢) was Tom playing d) did Tom played

1.17. The teachers didn't have dinner at the canteen, ... they?

a) did b) didn't c) had d) hadn't

1.18. How many pages ... a day?

a) are you reading b) do you read

C) you read d) had you read

1.19. They watched TV and then ... to bed.
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a) had been going b) went

C) were going d) had gone

1.20. 1 ... your telephone number.

a) do not know b) am not knowing

¢) had not known d) shall have known

Level 2

2.1. 1 think I'll buy these shoes. They ... me really well.

a) fit b) have fit c) fitted d) were fitting
2.2. She asked when the secretary usually ... .

a) is coming b) came C) come d) will come
2.3. I'll tell Anna all the news when I ... her.

a) shall see b) saw C) see d) will be seeing
2.4. Wipe your feet before you ... into the room.

a) has come b) had come C) come d) would come
2.5. I wonder if Paul ... me a lift to work.

a) is giving b) will give C) gives d) will be giving
2.6. The teacher told us that magnet ... iron.

a) attracted b) attract C) attracts d) is attracted
2.7. She will speak to Professor Moore as soon as he ... free.

a) will be b) shall be c)is d) were

2.8. She had studied Spanish before she ... to Madrid.

a) had come b) comes C) came d) would come

2.9. You didn't even try to find out if | ... to your proposal.

a) will agree b) shall agree c) would agree  d) agree

2.10. Christopher ... his hand, but it is OK now.

a) have hurt b) hurt c) hurts d) had hurt

2.11. Something very strange ... to me on my way home from work yesterday
afternoon.

a) happened b) was happening c) happens d) has happened
2.12. 1 don't want a steak. I think I ... the chicken.

a) will have had b) have ¢) am having d) shall have
2.13. | remember when 1 ... on holiday abroad for the first time.

a) went b) has gone C) go d) had gone

2.14. He'll be ready as soon as you ... .

a) be b) are going to be C) are d) will be

2.15. I'm afraid we ... the last train if we don't take a taxi.

a) miss b) shall miss ) missed d) shall be missing
2.16. By the time the guests ... the children will have decorated the fir-tree.

a) arrived b) arrive

c) will arrive d) would have arrived

2.17. 1 hope Lucy ... to my birthday party.

a) was coming b) come c) will come d) will be coming.

2.18. As soon as the exams ... over the students will leave for their homes.
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a) are b) will be C) were d) would be

2.19. Bill wondered if they ... .

a) would marry b) marry

c) will marry d) are going to marry

2.20. I'll visit them as soon as they ... next month.

a) marry b) will marry c) will be married d) married
Level 3*

3.1. I wrote to you to ask not to see anyone till I ... .

a) come b) have come C) came d) should come
3.2. Higher education in the USA ... in 1636 when the first colonists ... Harvard
College.

a) has begun, founded b) began, have founded

c) began, founded d) was beginning, have founded

3.3. We must go now. The play ... in half an hour.

a) starts b) is starting

c) would start d) will have started

3.4. How long is it since you ... here?

a) had moved b) move

c) moved d) was moving

3.5. The plane ... London at 9.45.

a) shall reach b) is going to reach

c) will reach d) reaches

3.6. He ... for the company for thirty years before he retired.

a) has been working b) worked

c) was working d) had been working

3.7. He wanted her to believe that when he ... things would change.

a) returns b) would return C) returned d) will return
3.8. He said he would tell me all about it when he ... back.

a) got b) gets c) would get d) will get
3.9. “Do you often go on holiday?" No, it's five years since I ... on holiday.

a) have gone b) went ¢) had gone d) go
3.10. The boy asked the tour guide where the main tourist office ... .

a) is b) has been c) will be d) was
3.11. I inquired when the train to Odessa ... .

a) was starting  b) started c) should start ~ d) will star

3.12. The sight was so lovely I ... very early just to see the sun come up.
a)getup b) have got up c) used to get up d) was getting up

3.13. «All right,» said the old gentleman, «I'll be here until your friend ...,
and then I ... somewhere.»

a) will come back, will stand b) won't come back, stand
c) comes back, will stand d) will come back, will be standing
3.14. 1 ...itunless you ... .

a) would never understand, would explain
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b) will never understand, have explained

c) will never understand, explain

d) will never understand, will explain

3.15. She ... away from the ball at about four o'clock in the morning.

a) turns b) has turned C) turned d) is turning
3.16. He told me that he ... it to my husband, unless I ... him a certain
document.

a) will show, gave b) would show, gave

¢) would show, would give d) showed, would give

3.17. He ..., .... a can from the porch, and ... to water the flowers.

a) had got up, fetched, began b) had got up, had fetched, began

C) was getting up, fetched, began d) got up, fetched, began
3.18. A hot coal ... from the fire and ... a hole in the carpet.

a) has dropped, burnt b) had dropped, burnt

c) dropped, was burning d) dropped, burnt

3.19. When the evening ... | ... that it ... an imprudence to leave so
precious a thing in the office behind me.

a) had come, felt, was b) came, felt, would be

c) came, had felt, would be d) came, was feeling, was
3.20. I only ... to ask you how you ... from here to the Strand.

a) had wished, would go b) wished, will go

¢) wished, would go d) wish, would go

Busnaume npasunvnuil éapianm nepexiaoy.

1. I was glad to find my lost book under the table.

a) 5l 3pajiB, KOJU 51 3HANUIIOB CBOKO YIIIOOJIEHY KHUXKKY 1] CTOJIOM.

b) 51 OyB macIMBHIA BiJ TOrO, IO 3HAKIIIOB MO0 JTY)KE MOTPIOHY KHMKKY Ha CTOJI.
C) S 3paziB, KOJIM 3HAUIIIOB CBOIO 3ary0JICHY KHUXKKY ITiJl CTOJIOM.

d) MeHi paicHO 3HAWTH CBOKO KHUYKKY ITiJT CTOJIOM.

2. He doesn't often write sentences on the blackboard.
a) Bin He yacTo nuilie peyeHHs Ha TOUIII.

b) Bin yacTo He nucaB pedYeHHS Ha JOIIIII.

C) Bin 3aBx1u He MUIe PeYCHHS Ha TOMIII.

d) Bin He 3aBXau MHcaB pEYCHHS Ha JIOMIII.

3. Many birds fly to the south in autumn.

a) baraTo ntaxiB BiJIETUIH HA IMBJACHh BOCCHHU.
b) baraTo nTaxiB BiiiTalOTh Ha MiBJI€HL BOCCHH.
¢) bararo nTaxiB BijyIeTSITh Ha MiBACHL BOCCHHU.
d) Bararo nraxiB Bi/UIeTiIM HA ITiBHIY BOCEHHU.

4. Her father teaches History at our school.
a) Moro 6aTbKko BUKIIaIa€ ICTOPIIO B HAIIIN MIKOJI.
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b) i 6aThKk0 BUKIagaB iCTOPiIO B HAMIH IIKOI.
c) Ii GaThKko BHKIIaIaTUME ICTOPIIO B HAIIIH IKOJII.
d) [i 6GaTbKko0 BHKIIaJA€ ICTOPIIO B HAIIIH IIIKOJTI.

5. They spend their holidays in the country.
a) BoHM TpOBOASTH CBOi KaHIKYJIU B CElli.

b) Boru npoBosATH CBOT KaHIKYJIU B Il KpaiHi.
C) Bonu npoBoaniN CBOi KaHIKYJIU B CElli.

d) Bonu mpoBeu cBOT KaHIKYJIH 32 MiCTOM.

6. He does read English books in the original.

a) BiH, MOXKJIMBO, YMTA€ AHTIINCHKI KHUTH B OPUTIHAJIL.
b) Bin ynTae aHTIIiACHKI KHUTH B OPUTIHAII.

C) Bin Taku ynTa€ aHTIIACHKI KHUTH B OpUTIHAIII.

d) Bin He ynTa€e aHTTICHKI KHATH B OPUTIHAII.

7. She was happy to find the necessary dictionary in the language room.

a) Bona Oyna macnuBa 3 TOro, 10 3HaMIIIa TOTPIOHMH i1 CIIOBHUK Y KaOiHETI MOBH.
b) Bona Oyiia 1aciuBa, KOy 3HAMIIIA CJIOBHUK Y KaOIHETI MOBH.

) Bona 3panina, konu 3HalIIIa MOTPIOHMH CITIOBHHK Y 0i0ITiOTeII.

d) Bona Oyna pajia 3HalTH 11eil CJIOBHUK y KaOIHETI.

8. I was afraid you misunderstood my proposal.

a) 51 Gosutacs, 110 BH HEMPABUIBHO PO3YMI€TE MO0 MTPOIO3HUILIFO.
b) 51 6oroch, 110 BH HENPABHILHO 3PO3YMUIH MOIO TIPOIO3HIIIIO.

C) S Gostacs, 110 BU HEMPABUIILHO 3PO3YMIIH MO0 MPOTIO3HIIO.
d) 4 Gosnacs, 10 BU HEMPaBUIBLHO 3pO3yMiJIK O MOIO IIPOIO3HILIIO.

9. We all agree that it is better late than never.

a) Mu Bci 3rojiHi, 10 Kpaiie Mi3HO, HIXK HIKOJH.

b) Mu Bci Oyiu 3roaHi, 10 Kpaiie mi3Ho, HiX HIKOJIH.
C) Mu moroauiiuce, 1o Kpaiie mi3Hile, HiXK HiKOJIH.
d) Mu BBaxkam, 10 Kpalie Mi3HO, HiXK HIKOJIH.

10. Foreign language clubs give a lot for developing the general outlook of our
pupils.

a) Kiry0 1H03eMHOI MOBHU CIIpUSi€ PO3BUTKY CBITOTJISIY YUHIB.

b) VuHi po3BuBaiOTh CBiif 3aranbHUI CBITOTJIS y Kiy0axX 1HO3EMHHUX MOB.

c) KiyOu iHO3eMHOI MOBH YMMAaJIO JAIOTh I PO3BUTKY 3arajlbHOI'O CBITOTJISY
HAIIUX YYHIB.

d) KinyOu iHO3eMHOT MOBH J0ITOMAraroTh pO3BUBATH KPYIro3ip HAIIKUX YUHIB.

11. The delegation arrived in London yesterday at dawn.
a) Jleneraris npu6Oyna o JIoHT0HA CHOT'O/IHI BpaHIII.
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b) enerartist BinOysa 1o JIoHI0HA BUOpa Ha CBITAHKY.
) Hdenerarist mpu0ysia 10 JIoHqoHa BUopa BBEYEpi.
d) Jeneranis npuOyna o JIoHIOHAa BYOpa HA CBITAHKY.

12. He found the book very interesting.
a) Bin 3HaimoB pyxe 1ikaBy KHUTY.

b) Bin BBakaB, 1110 KHHTA JIyKe I[iKaBa.
c) Kuawura ifiomy He criomobanach.

d) Bin 3aryouB aye 1iKaBy KHHTY.

13. I'll be most interested to meet the teachers and to discuss their plans.
a) MeHni Oyze ayxe 11KaBO 3yCTPITUCS 3 YUUTEISAMU i OOrOBOPUTH iXHI1 TUIAHH.
b) Meni Oyio 6 1ikaBo MOOAYUTH YIUTETIB Ta OOTOBOPUTH iXHI TUIAHU.

C) MeHe nyke IIKaBUTh 3yCTPid 3 YUUTEISIMU Ta OOrOBOPEHHS TXHIX ILJIaHIB.
d) HaiiGinpur riikaBuM 7151 MEHE € TIeperdisil IJIaHiB YIUTEIiB.

14. 1 shall help you to plant trees next week.

a) S nonomoxy Bam cagutu nepeBa HaCTYITHOT'O THUXKHS.

b) 51 nonomoria Bam canuTu 1epeBa HACTYITHOTO THYKHS.

c) S nomomoria 6 ToOi cCaUTH IepeBa HACTYITHOTO THYKHSL.
d) 5 3MOXy TOTIOMOI'TH CaJNTH JIepeBa HACTYITHOTO THXKHS.

15. There will be a lot of people at the meeting today.
a) CrorozHi Ha 300pax Oy/e 6araTo JItOAeH.

b) Croroani Ha 300pax Oyje Majo JIFOICH.

c) CporonHi Ha 300pax Oys10 6araTo JItOeH.

d) Crorosni Ha 300pax He Oyje 6araro JIrocH.

16. I'm going to work at school after | graduate from the university.
a) 51 30uparocst mpaIroBaTH y MIKOJI1 MICHSI TOTO, SIK 3aKIHYY YHIBEPCHUTET.
b) 51 moiny npairoBaTH B MIKOJII ICIs TOTO, SIK 3aKiHYY YHIBEPCHUTET.

C) S mpairoBaTUMY B IIKOJI MICJIS TOTO, SIK 3aKiHYY YHIBEPCHUTET.

d) 4 He mparmroBaTUMY B IITKOJTI TTICHISI 3aKIHYCHHS YHIBEPCUTETY.

17. 1 shan't be angry with you if you don't visit this museum.

a) Sl He po3cep/UKyCh Ha Bac, SKIIO BU HE BiJIBIIA€Te el My3ei.

b) 51 He po3cepmKyCh Ha Bac, SIKIIO BU BiJIBIAETE 1IEH MY3CH.

C) 51 He po3cepaniacs 6 Ha Bac, SKOW BU HE BIJBIIaIM LIEH My3eH.

d) 51 He po3cepKych Ha Bac 3a YMOBH, 110 BU BiJBIIA€TE 1ei My3ei.

18. He was sure his friend would make much progress in English.

a) Bin yneBHeHui, 110 HOro apyr AOCSITHE 3HAYHOTO YCMiXy Y BUBUEHHI aHTJIIMCHKOT
MOBH.

b) Bin yneBHeHH# y TOMY, IO OO IPYT YCHINITHO OBOJIOJIIB MOBOIO.
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C) Bin OyB ymeBHEHHH, IO WOro IPyr AOCSATHE 3HAYHOrO YCIMIXy Y BHUBYEHHI
aHTJIMCHKOI MOBH.

d) Bin OyB ymeBHEHHWH, IO HOro APYr JOCSITHE MPOTpPeCcy Y BUBYCHHI aHTIIIHCHKOT
MOBH.

19. In his letter he informed that he would come to visit us if he passed his exams
successfully.

a) Y cBoeMy JUCTI BiH MOBIJJOMUB, 1[0 TIPHi/€ BIJBIATH HAC, SKIO YCIIIIHO CKJIA/e
ICIIUTH.

b) V cBoeMy sHcTi BiH TOBIIOMSIE, IO MPHIAC BIABIAATH HAC, SKIIO YCIIIIHO CKIIAIC
ICIIUTH.

C) Y cBOEMY JIUCTI BiH MOBIJOMJISIE, IO XOYE BIiJBIATH HAC, SKIIO YCIIIIIHO CKJIaJIe
ICIIUTH.

d) V cBoemy nuCTI BiH NMOBIAOMHUTH, IO XOTIB OM BIiABIAaTH HAC, SKIO YCIIIIIHO
CKJIaJie ICTIIUTH.

20. 1 sometimes go to the skating-rink, though | am a bad skater.
a) S 3aBXKJIM XO/IKY Ha KaTOK, X04a s HOTaHWUM KOB3aHSP.

b) 51 iHoi XO/KY HA KaTOK, X04a s MOTraHWid KOB3aHsIP.

C) S BiABIAYIO KAaTOK, X0Ua 5 IOTaHUH KOB3aHSIP.

d) 4 iHoai X0mKy Ha KaTOK, ajie 51 MOTraHHi KOB3aHsIp.

21. She is so fond of playing the piano that she spends nearly all her free time
playing it.

a) BoHa Tak moOWTH TpaTH Ha MiaHIHO, IO MPOBOAUTH MaiKe BECh BUILHHI Yac 3a
HUM.

b) Bona Tak rpae Ha miaHiHO, 1110 TPOBOJUTH Mal)Ke BECh BUTBHUIN Yac 3a HHUM.

c) Bona Tak yroOmiia rpatd Ha MiaHiHO, IO MTPOBOAMIIA Maike Bech BIIbHHUI dac 3a
HUM.

d) Bona mo0uTh TpaTH Ha MiaHIHO 1 MPOBOJUTH Maike BECh BUILHUI Yac 3a HHUM.

22. Bin 3anuTaB, YH Moijle BOHA BJITKY HA y30epessKsl.
a) He asked her if she will go to the seaside in summer.

b) He had asked her if she is going to the seaside in summer.
¢) He asked her if she would go to the seaside in summer.

d) He asked her would she go to the seaside in summer.

23. SIKII0 51 He 3aMi3HIOCS, MM 3aCTaHEMO HOro BOMa.
a) If I was late we'll catch him at home.

b) If I am not late we'll catch him at home.

c) If 1 will not late we'll catch him at home.

d) If I won't be late we catch him at home.

24. Koam nmorojaa oyjie rapHor, MM MiieM0 NOryJISITH B MapK.
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a) When the weather will be better we shall go for a walk in the park.
b) When the weather is fine we shall go for a walk in the park.

c) When the weather becomes better we must go for a walk in the park.
d) When the weather shall be nice we will go for a walk in the park.

25. Kosn BoHa 0yJia IMTHHOI0, BOHA 3aXOILTIOBAJIACH CIIIBAMM.
a) She did not like to sing, when she was a child.

b) She was not fond of singing when she was a child.

c) She was fond of singing when she was a child.

d) When she was a little girl she liked to sing.

Continuous Tenses
Bubepime npasunvry 6i0nogios

Level 1

1.1. I am busy at the moment. | ... on the computer.

a) work b) worked

¢) am working d) have been working

1.2. The children ... their homework now.

a) are doing b) were doing c) do d) did
1.3. Let's go out. It ... any more.

a) isn't raining  b) doesn't rain ¢) didn't rain d) shall not rain
1.4. Our friends ... us at the airport tonight.

a) meets b) are going to meet

c) shall meet d) met

1.5. Silvia ... English at the moment.

a) learns b) is learning c) has learnt d) was learnt
1.6. Your English ... better and better.

a) gets b) has been got C) was got d) is getting
1.7. Why ... your coat today? It is very warm.

a) are you wearing b) do you wear

c) will you wear d) don't you wear

1.8. These days food ... more and more expensive.

a) gets b) got C) is getting d) shall get
1.9. They ... with friends at the moment.

a) stay b) have been staying

¢) had stayed d) are staying

1.10. My son ... a book at 2 o'clock in the afternoon.

a) read b) was reading

c) has read d) had been reading

1.11. Look! The man ... to open the door of your car.

a) tries b) was trying c) will try d) is trying
1.12. Hurry up! The bus ... .

a) is coming b) comes  c) come d) was coming

1.13. Listen! It ... heavily.
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a) rains b) has been raining

c) rained d) is raining

1.14. 1 usually enjoy parties, but I ... this one at the moment.

a) don't enjoy b) am not enjoying

c) did enjoy d) enjoy

1.15. At nine o'clock yesterday I ... television.

a) was watching b) watched

¢) had been watching d) am watching

1.16. She ... a party now.

a) has b) is having c) had d) was having
1.17. Be careful! You ... a grammar test.

a) do b) is doing c) are doing d) were doing
1.18. My head ... again, so | went home.

a) aches b) is aching c) was aching d) will be aching
1.19. ”Where is Jenny?” “She ... roses in the garden”.

a) is planting b) plants

¢) has planted d) has been planting

1.20. Sorry. | can't stop now. | ... to an important meeting.

a) go b) am going c) have gone d) will be going
Level 2

2.1. What ... about a moment ago?

a) were you thinking b) have you been thinking

c) will you think d) are you thinking

2.2. | suddenly realized I ... in the wrong direction.

a) was walking b) walk c¢) have walked d) am walking
2.3. When | arrive at the airport tomorrow, my whole family ... for me.

a) wait b) waits C) waited d) will be waiting
2.4. When | looked round the door, the baby ... quietly.

a) is sleeping b) slept  c) was sleeping  d) were sleeping
2.5. Where is Robert? ... a shower?

a) Does he have b) Has he c) Has he got d) Is he having
2.6. I've got my key. | found it when I ... for something else.

a) look b) have looked c) didn't look  d) was looking
2.7. At this time tomorrow we ... over the Atlantic.

a) flies b) shall be flying c) fly d) flied
2.8. Jim was cooking dinner in the kitchen while Jo ... the dog.

a) is feeding b) has been feeding

c) was feeding d) had been feeding

2.9. The boy ... ice-cream when we came in.

a) was eating b) ate

¢) had been eating d) eats

2.10. Tom could hear shouts from the flat next door. His neighbours ... again.
a) were arguing b) argued ¢) had argued d) argue
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2.11. Sophie ... hard these days in order to pass her exams.

a) is studying b) studies ¢) studied d) stud
2.12. | asked Ann who else ... to the party that night.

a) was coming  b) will come c) has come d) have come
2.13. 1 saw Mr Jones while I ... for the bus.

a) had waited b) am waiting  c) was waiting d) have waited
2.14. 1 ... over an important problem and didn't hear your question.

a) was thinking b) thought c¢) will be thinking d) am thinking
2.15. When we went out of the house it ... .

a) had been snowing b) was snowing

C) snowed d) has been snowing

2.16. When the rain started they ... in the field.

a) were still working b) still worked

c) are still working d) still work

2.17. At nine o'clock yesterday morning we ... for the bus.

a) wait b) were waiting

c) had been waiting d) waited

2.18. She ... the piano the whole evening.

a) play b) played c) was playing d) had played
2.19. Why ... at me like that? Have | said anything wrong?

a) do you look b) did you look

c) were you looking d) are you looking

2.20. | ... with some friends until I can find a flat.

a) am living b) lived c) lives d) have lived
Level 3*

3.1. I'm going to get to the airport early. | can read a book while I ... .

a) wait b) will wait ¢) am waiting d) shall be waiting
3.2. .... Jane today? | have a message for her.

a) Will you be meeting b) Will you have met

¢) Will you have been met d) Are you met

3.3. 1 ... John tomorrow as we work in the same office.

a) shall have met b) will be meeting c) am going to meet  d) meet
3.4. ... to the baker's this morning? | need some bread.

a) Will you have gone b) Shall you go

¢) Will you be going d) Will you have been going

3.5. Mother said that Aunt Bessie ... soon.

a) will come b) was coming

¢) would have come d) comes

3.6. I .... my lawyer tonight.

a) saw b) am seeing c¢) will have seen d) had seen
3.7. 1 ... my bank manager this morning. I've fixed an appointment.

a) saw b) shall have seen c) will be seeing  d) am seeing

3.8. We ... to the cinema this afternoon. Would you like to come?
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a) went b) are going c) will be going d) will have gone
3.9. He said he ... his things the whole day.

a) would pack b) would be packing

C) is going to pack d) had been packed

3.10. We ... your case tomorrow, so I'll be able to give you an answer soon.

a) discuss b) are discussing

c) were discussing d) will have discussed

3.11. I ... lunch with Sam tomorrow as usual.

a) have had b) shall be having c) had d) will have had

3.12. He ... on the corner at the end of our street, and he ... at us, telling
us not to lean against his fence.

a) was living, always shouted b) lives, was always shouting

¢) lived, had been always shouting  d) lived, was always shouting
3.13. He ... in the chair when a tall woman with beautiful grey hair and
silver, finely-wrinkled skin ... in.

a) sat, came b) was sitting, came

C) was sitting, was coming d) had been sitting, came

3.14. Susan didn't even know which hotel he ... in Paris.

a) has been using b) used c¢) would be using d) will use
3.15. The boy ... bitterly and no one ... to calm him down.

a) still cried, was trying b) was still crying, tried

¢) had been still crying, was trying  d) was still crying, had tried

3.16. While she ... for the lights to change from red to green, an old lady ... to the
window of her car.

a) waited, came b) waited, was coming

c)was waiting, came d) was waiting, was coming

3.17. When we ... coffee in the drawing-room that night after dinner,

| ... Arthur and Mary my experience.

a) were taking, told b) had been taking, had told

c) were taking, had told d) took, told

3.18. Two hansoms ... at the door, and as | ... the passage I ... the sound of voices
from above.

a) stood, entered, heard b) were standing, entered, heard

c) were standing, had entered, had heard d) had been standing, entered, heard

3.19. One day when he ... home he ... a boy who ... him from the opposite side of
the street.

a) was walking, saw, watched b) walked, has seen, was watchining

c¢) was walking, saw, was watching d)has walked, has seen, has watched

3.20. It was midnight. She ... in her lovely room. The rain driven by the wind ...
against the window.

a) sat, beat b) was sitting, was beating

C) has sat, beat d) has been sitting, has been beating

Busnaume npasunvnuil éapianm nepekiaoy.



195

1. It was raining all day long and we had to put off our meeting.

a) YBech JieHb 1110B JI0Ill, 1 MU BUMYLIEH1 OYJIM BIJKJIACTH HAILy 3yCTpiy.

b) Ham moBesnocst mpoIoBKUTH 300pH, OCKLTBKH YBECH JIEHbB 1IIOB JOIII.

c) [Tix Bewip ao0II BUIYX, I MM BUPIIIAIA 3HOBY 3YCTPITHCH.

d) Mu BupimmiIN He BIAKIIAATH HAIITY 3yCTPiY, OCKUIBKH JOMLY BXKe He OyIIo.

2. 1 was hurrying to the canteen when | met you.
a) S mocminrana B inanpHIO, KOJIM 3yCTpiia Bac.

b) 51 Girya B iganbHIO, KOJIM 3yCTpijia Bac.

C) S #nura B ifaJIbHIO ITiJT 9ac 3yCTpivi 3 BaMHU.

d) Konu 51 3yctpina Bac, s ocrmiiajia B KIHOTeaTp.

3. They'll be packing tomorrow when she comes.

a) Bonu cknagaTuMyTh pedi 3aBTpa, KOJIM BOHA MpHiize.
b) Bonu 30upaTUMyThCsI, KOJIM BOHA TIPUKJIC.

C) Bonu nmakyBaTUMyThCsI, KOJIM BOHA TPHiiIe 3aBTPA.
d) Bonu nakyBanucs 6 3aBTpa, sKOM BOHA MPUHIILIA.

4. | was reading a difficult English book at that time.

a) 5l ynTana ckiaaHy aHTIIHCHKY KHMKKY B TOH yac.

b) 51 unrana ckaamHy aHTTIHCHKY KHHKKY OJTUH pas.

C) S umraro CkIaHy aHITIHCEKY KHUKKY B IICH Yac.

d) S gurana 6 ckiagHy aHTIIIACHKY KHIDKKY, IKOW Malia Jac.

5. Next week we'll be preparing to pass exams.

a) HaCTyHHOFO THXXHA MHA I'OTYBAaTUMEMOC, H106 CKJIACTH 1CITUTH.
b) HactymHOT0 THXHSI MU TOTYBAaTUMEMOCSI, IIO0 MPUITMATH 1CTIATH.
C) HactymHOTO THXHS MU CKJIQJIaTUMEMO 1CITHTH, CJTiJ] TOTYBaTHUC.
d) MuHYJIOrO THKHS MU TOTYBAJIUCH, 1100 CKJIACTH iCIIUTH.

6. I'll be looking through these magazines while you are enjoying the music.

a) S nepernmsamatuMy I JKypHaJIM B TOW 4Yac, KOJM BHU HACOJOIXKYBaTUMETECh
MY3HKOIO.

b) 51 mepernsHy 111 )KypHaIU, a BU HACOJIOKYBATUMETECh MY3HKOIO.

C) S mepernsaaro 1i )KypHAIH B TOW Yac, KOJIM BH HACOJIOKYETECh MY3UKOIO.

d) 4 nepernsaaro 1 )KypHaIH, a BU HACOJIOKYETECh MY3HKOIO.

7. When we came back home her children were sleeping.
a) [i nitu cmanu, a Mu ITIOBEPHYJIUCS JTOA0MY.

b) Ko My moBepHEMOCH J10JIOMY, 11 JIITH CIATUMYTh.

¢) Kosiu Mu moBepTaiuch 1010My, i JiTH CIIAJIH.

d) Konu My moBepHyIUCH 0I0MY, ii JITH CHIAJIH.

8. Whom were you waiting for near that monument at five yesterday?
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a) Koro Bu ouikyBaym Oijis1 TOro nam'ssTHUKa O IT'sITid TOIUHI BYopa?
b) Bu korock odikyBaju Oijist TOro MaM'iTHUKA BYOpa O M'SATiH ToauHi?
c) Koro Bu ouikyBanu 6115t IIbOTO MaM'sITHUKA BYOPa O T'SATiH TOIMHI?
d) Ha xoro Bu 4ekanu Oijist TOro My3ero o I'sITii TOAMHI BYopa?

9. We thought that you were going to visit your friends.
a) Mu nymanu, 1o BU 30MpaeTech BiABIATH CBOIX JIPY3iB.
b) Mu nymaiu, 1110 BU 30Mpairch BiIBiIaTH CBOIX JAPY3iB.
C) Mu aymaiu, 1110 BH IIijJeTe BiABIJaTH CBOIX JAPY3iB.
d) Mu gymanu, o BY HIILTK BiABIZATH CBOIX JIPY3iB.

10. They are going to have a rest there.
a) Bonwu imn, mo6 Tam BiIIIOYHTH.

b) Bonu 30uparoThest TaM BiATIOYHBATH.
C) Bonu manu Hamip Tam BiIMOYMBATH.
d) Bonu Tam BiAMOYMBATHMYTh.

11. Bin mo0yBaB y 0araTp0X KpaiHax i Tenep nuiie KHUTY PO CBOI MOJI0PO:Ki.
a) He has been to many countries and now he wrote a book about his travels.

b) He visited many countries and now he is writing books about his travels.

c) He was visiting many countries and now writes a book about his travels.

d) He has visited many countries and now he is writing a book about his travels.

12. Kouu Bin 3aTesiepoHyBaB, MU 00i1aJIH.
a) When he telephoned, we were having dinner.
b) When he telephoned, we had dinner.

¢) When he telephoned, we had had dinner.

d) When he telephoned, we had to have dinner.

13. TmoB o, i Tt 10BeJIOCS B3AATH MAPACOJIbKY.

a) It rained and she must take an umbrella.

b) It was raining and she had to take an umbrella.

¢) It had rained and she had to take an umbrella.

d) It had been raining and she should take an umbrella.
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NOUN

Bubepimov npasunviy 6i0nogiow.

Level 1

1.1. The Members of Parliament discussed some ... of Ireland and considered the
ways of improving the present situation.

a) trouble b) troubles

1.2. Roger spent all his ... to buy a new large house for his numerous family.
a) saving b) savings

1.3. This lawyer is very clever and always gives useful ... to his clients.

a) advice b) advices

1.4. In England some colleges and schools are only for ... .

a) boies b) boys

1.5. The news from Mary ... very good: she passed her exams with excellent marks.
a) was b) were

1.6. Two years ... a long time to stay abroad.

a) is b) are

1.7. When Sally finds some grey ... on her head she pulls ... out.

a) hair, it b) hairs, them

1.8. Frank's friends came to see him off and wished a very good ... to him.

a) travel b) trip

1.9. Sue is on a diet so at the dinner-party she ate only a small ... .

a) cake piece b) piece of cake

1.10. Flora studies at the Medical University and she is going to become a ... .
a) doctor b) doctress

1.11. All ... need some ... of psychology.
a) parent, knowledges b) parents, knowledge
1.12. Paul is fond of ski jJumping and recently he has bought a new pair of ... .

a) skies b) skis

1.13. It is because of treachery such as yours that we have lost the ... of our victory.
a) fruit b) fruits

1.14. Fresh ... and vegetables were rushed to the kitchen.

a) fruit b) fruits

1.15. Soames skewered the document on to a number of other ... and hung up his hat.
a) papers b) paper

1.16. This first one came before | had been gone a week, a fifty pound banknote, in a
sheet of ... directed to me.

a) paper b) papers
1.17. ... take their ... to the laundry to have ... washed.
a) Peoples, cloths, it b) People, clothes, them

1.18. Some people like coffee and ... for breakfast but others prefer something more
substantial.

a) sandwichs b) sandwiches

1.19. On August 3rd, 1492, the little ... of three ships sailed north from Spain.

a) flot b) fleet
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1.20. Are you invited to ... wedding ceremony?

a) Bill and Jane's b) Bill's and Jane's

1.21.Doris needs to buy two ... of carrots.

a) kilos b) kiloes

1.22. In the supermarket Jane bought two ... of bread and a bottle of milk.
a) loafs b) loaves

1.23. My friend came from England yesterday and invited me to see his ... .
a) photos b) photoes

1.24. My father is a doctor and my mother is a ... in a joint-stock company.
a) managess b) manageress

1.25. Edward is fond of reading and all the ... in his room are full of books.
a) book-shelfs b) book-shelves

1.26. Nick doesn't want to enter the Economic University because his mathematics ...
weak.

a) is b) are

1.27. Last week Helen bought two new ... - green and white.

a) blouse b) blouses

1.28. Sandra has a very good memory. She remembers all the ... of her friends’
birthdays.

a) dates b) datas

1.29. We gathered at ... to discuss and resolve all our problems.

a) Bill b) Bill's

1.30. Very often people call ... the «sea killersy.

a) shark b) sharks

1.31. A spoonful of honey catches more ... than a gallon of vinegar.
a) flies b) flyes

1.32. Don't make so ... - I'm working.

a) much noise b) many noises

1.33. San Francisco is a wonderful city to explore on ... .

a) foot b) feet

1.34. Many people think ... is a very interesting game.

a) billiard b) billiards

1.35. | want to buy a cat because my wife is afraid of ... that live in our summer-
cottage.

a) mouse b) mice

1.36. There are two ... and three apples on the table.

a) tomatos b) tomatoes

1.37. Through the window | see two ... crossing the street.

a) mans b) men

1.38. My ... are very dirty, | have to clean them.

a) boots b) bootes

1.39. Dentists recommend to clean ... every time after eating.

a) teeth b) tooths

1.40. The song «Two merry ...» is known to almost every little child.



199

a) gooses b) geese

Level 2

2.1. In the article «Clothes and fashion of ...» the author gives the statement that
nowadays girls don't trouble to dress up.

a) the youth b) the youths ¢) a youth

2.2. The sportsman boasted to his friends that he had shot a lot of ... .

a) duck b) ducks ) JIBa BapiaHTH

2.3. In Brittany, France, people say that if you find ... on a black cat's tail and pull it
without getting scratched, you'll have good luck.

a) a white hair b) white hairs c) white haires

2.4. Our director bought two ... to keep money and secret documents.
a) safes b) saves C) Ba BapiaHTH

2.5. Changing ... became a habit with King of England Henry VIII.
a) wifes b) wives  ¢) nBa BapianTH

2.6. Airplane is the fastest and the most comfortable ... of transport.
a) mean b) means C) meanes

2.7. Twenty thousand pounds ... stolen in the robbery from the Midwest Bank last
night.

a) was b) were C) 1Ba BapiaHTH

2.8. Fanny's favourite sea products are ... and lobsters, but in her country they are
Very expensive.

a) crab b) crabs C) crabes

2.9. Nowadays it's very difficult for an unexperienced person to find a good and well-
paid ... .

a) work b) job ) IBa BapiaHTH

2.10. Basically tea is a drink made of the dried ... of a plant that only grows in hot
countries.

a) leafs b) leafes c) leaves
2.11. ... is the name everyone gives to his mistakes.

a) Experience b) An experience c) Experiences
2.12. Burning ... can also be used to produce energy.

a) a rubbish b) rubbish ¢) rubbishes

2.13. The ..., which one can see in Arizona's deserts, are very tall and some of them
weigh up to 10 tons!

a) cactuses b) cacti ) IBa BapiaHTH
2.14. The White ... of Dover are the first sight many people have of England.
a) Cliffs b) Cleaves ¢) JiBa BapiaHTH

2.15. Most foreigners visiting Spain want to taste such entirely Spanish ... as paella
and gazpacho.

a) dish b) dishs c) dishes
2.16. During her journey to America Margaret had some exciting ... .
a) experience b) experiences ) IBa BapiaHTH

2.17. During her business trip Laura sent three ... to her director.
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a) memoranda b) memorandums ¢) 7Ba BapiaHTa

2.18. The ... of the hotel was a very polite and hospitable woman.

a) host b) hostess c) hostress

2.19. Our national orchestra have toured to many countries and have always been ... .

a) a success b) success C) successes

2.20. William Burns was a hard-working small farmer with high ideals about human
... and conduct.

a) worth b) worths ) worthes

2.21. A number of industrial products are manufactured in Brazil, including cars,
chemicals, ships, machines and military ... .

a) weapon b) weapons C) weapones

2.22. These two groups have different ... of interest so they have nothing to talk about
while meeting together.

a) foci b) focuses €) J1Ba BapiaHTH

2.23. The use of the jet engine for ... was pioneered by a team led by Sir Frank
Whittle.

a) an aircraft b) aircraft c) aircrafts

2.24. In the pub Harry asked for ... and began looking for a free table near the
window.

a) a beer b) beer c) beers
2.25. Barbara's family lives in a large house which is situated in Brighton's ... .
a) outskirt b) outskirts C) outskirtes

2.26. Maggie's occupation is very interesting: she works as a tourist ... and shows
London's sights to tourists.

a) guide b) guidess C) guideress

2.27. There are a lot of galleries, museums, theatres and ... halls in London.
a) concert b) concerts c) concert's

2.28. The herdsman was very upset because he found his two cows killed by ... .
a) wolfs b) wolves ) Ba BapiaHTH

2.29. Roger's pocket is empty: or he has lost all his money or ... stolen,

a) it was b) they were ¢) JiBa BapiaHTH

2.30. ... house is very large and has 15 rooms.

a) Mr. Jones's b) Mr. Jones' C) IBa BapiaHTH

2.31. The government ... to impose a new tax on gamble business next year.
a) want b) wants ) J1Ba BapiaHTH

2.32. ... I1s one of the world's best-known department stores. It started life as a small
grocery shop set up by C. D. Harrod in 1861.

a) Harrods b) Harrods' ¢) Harrod's
2.33. Leilais a ... but she doesn't like her occupation.
a) salesperson b) saleswoman c¢) aBa BapianTH

2.34. Gilbert often meets with his friends to spend their spare time together, and they
like to play ... or chess.
a) domino b) dominos ¢) dominoes
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2.35. The jury ... considering ... verdict for two hours and in the end it was decided
that Mr. Shelton was guilty.

a) was, its b) were, their ) IBa BapiaHTH

2.36. The Flock of Shepherd's ... is in Devonshire - a very lonely estate by the sea.

a) headquarter b) headquarters c) headsquarters

2.37. To translate this article we need a person with ... of Spanish language.

a) a good knowledge  b) good knowledge ¢) good knowledges

2.38. There are a lot of clear streams and ... in the Lake District which is
called the most beautiful corner of England.

a) water-falls b) waters-falls  c) water-fallses

2.39. It's well-known that ... live only in very clear waters.

a) trout b) trouts ) Ba BapiaHTH

2.40. Last year many rivers and their ... dried up because of the drought.

a) mouth b) mouths ¢) mouthes

Level 3*

3.1. ..., a familiar sight of London, were introduced in 1960 to control parking.
a) Traffic wardens b) Traffics wardens

c) Traffic's wardens d) Traffics' wardens

3.2. I’ve no time to analyse these ... now, [ will do it a bit later.

a) data b) datas c) datum d) datums
3.3. Michael went to Tunisia by plane. It was a ... journey.

a) four-hour b) four-hours

c) four-hour's d) four-hours'

3.4. Benjamin Franklin's literary work «Poor Richard's Almanac» was a combination
of a calendar, a miniature ... and a moral counsellor.

a) encyclopedium b) encyclopedius c) encyclopedia d) encyclopedic

3.5. Everyone who wants to participate in this scientific conference has to write the ...
to his report and send them to the comission.

a) thesis b) theses C) thesises d) theseses

3.6. The sense of ... and of ... create the ... for ideal ... and ... .

a) Injustices, losses, needs, justice, compensation

b) injustice, loss, need, justices, compensations

c) injustice, loss, need, justice, compensation

d) injustice, losses, needs, justices, compensation

3.7. Various origins explain many of the ... to be found between England, Wales,
Scotland and Northern Ireland.

a) difference b) differences  c) differency d) differencies

3.8. Today the ... of Greater London covers some 610 square miles and the suburbs of
London continue even beyond this area.

a) metropoli b) metropolis ) metropoly d) metropolia

3.9. I am not going to leave without my ...: four ... , two union ... , a pair of ... and
four ....

a) laundries, shirts, suits, pajamas, collars
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b) laundry, shirts, suits, pajamases, collars

¢) laundry, shirt, suit, pajama, collar

d) laundry, shirts, suits, pajamas, collars

3.10. When | was very near ..., she gave me ... and ... .

a) despair, courage, hopes

b) despairs, courages, hopes

C) despair, courage, hope

d) despairs, courage, hopes

3.11. We had two million ...of British ... two thousand ...of a thousand ... per case.
a) rounds, ammunition, cases, rounds

b) rounds, ammunitions, cases, rounds

¢) round, ammunition, case, round

d) rounds, ammunition, cases, round

3.12. The shattered ... gleamed sadly with ... in the evening ... .

a) trees, hoar-frosts, twilights b) trees, hoar-frost, twilight

c) tree, hoar-frosts, twilight d) trees, hoar-frost, twilights

3.13. It was a prettily furnished room, with ... and some lovely ... in red and green.
a) piano, furnitures b) piano, furniture

C) pianos, furnitures d) a piano, furniture

3.14. They stood lost among the ... . They felt ... and ... .

a) wreckages, anxiety, lonelinesses

b) wreckage, anxiety, loneliness

c) wreckage, anxieties, loneliness

d) wreckages, anxieties, lonelinesses

3.15. According to the ... in 1990 there were 249,6 million inhabitants in the United
States of America.

a) statistica b) statistic C) statistics d) statisticas

3.16. An unusual or very surprising fact, thing or event is often called ... .

a) phenomena b) phenomenon  c) phenomenus  d) phenomenum

3.17. One ... does not inspire another. All ... are leeches, so to speak. They feed from
the same source - the blood of life.

a) genius, genii b) genius, geniuses

C) genii, geniuses d) a genius, geniuses
3.18. Kiss me, my loves, you are very charming ... after all.

a) a daughter-in-law b) daughter-in-laws

c) daughters-in-law d) daughters-in-laws
3.19. These sudden ... seemed to him exceedingly mysterious.

a) summons b) summon C) summonses d) a summons
3.20. We sacrifice ..., ... or ..., whatever the finder can afford.

a) cocks, sheep, oxes b) cocks, sheeps, oxen

c) cockes, sheep, oxen d) cocks, sheep, oxen

3.21. In geometry two ... of a circle are called diameter.

a) radius b) radia c) radii d) radiuses

3.22. Iguassu ... bigger than Niagara, this is truly an unforgettable natural wonder.
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a) Fall,is  b) Fall, are c) Falls, is d) Falls, are

3.23. In the fish restaurant George ordered some ... for himself and ... for his girl-
friend.

a) sardine, salmon b) sardine, salmons

c)sardines, salmon d) sardines, salmons

3.24. | have got only two ... notes, it's not enough to have dinner in this restaurant.

a) ten-pound b) ten-pounds c) ten-pound's d)ten-pounds'

3.25.All travellers going abroad have to complete a lot of formalities at the... .

a) custom  b) customs C) custom's d) customs'

3.26. Our professor places ... on this question because it's a key topic to all the course.
a) an emphasis b) emphasis c) emphases d) emphaseses

3.27. Helen is a ... girl and she's going to enter Oxford University.

a) 17-year-old b) 17-years-old c) 17-year's-old d) 17-years'-old

3.28. When it came to thinking about schools for my own sons there were two basic
... that my wife and | applied.

a) criteria b) criterion C) criterium d) criterii
3.29. You don't understand these bright... of German culture.
a) specimen b) speciman C) specimens d) specimens

3.30.They were ... to her, not human beings.

a) phenomena b) phenomenon c¢) phenomenons  d) phenomena
3.31. We are going to ... .

a) dressings-station b) dressing-station

c) dressings-stations d) dressing-stations

3.32. The cease-fire talks were to begin in the evening; the ... of the
opposing armies arrived with their ... .

a) commanders-in-chief, staves b) commanders-in-chiefs, staffs
¢) commanders-in-chief, staffs d) commander-in-chieves, staffs
3.33. Heneeded ..., ..., ooy oo

a) rest, tranquilities, reassurance, companionship

b) rests, tranquilities, reassurances, companionships

C) rest, tranquility, reassurance, companionship

d) rest, tranquility, reassurances, companionship

3.34. Grace is a very absent-minded girl. She is always loosing her keys, ... and other

small things.
a) handkerchiefs b) handkerchiefes
c¢) handkerchievs d) handkerchieves

3.35. One of the business cycle's characteristics are economic ... which repeat
periodically in each 5-12 years.

a) crisis b) crisises C) crises d) criseses

3.36. Abraham Lincoln's friends encouraged him to take up ... and he

offered himself as a candidate for the State Legislature.

a) policy  b) policies c) politic d) politics

3.37. In Britain the ... have very little power and can only reign with the support of
Parliament.
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a) monarch b) monarches ¢) monarchs d) monarchys

3.38. The city of Oxford has such a name, because in that place there was a ford
where ... could cross the river.

a) oxen b) oxes C) oX d) oxens

3.39. Jane came to the party in her ... dress.

a) sister's-in-law  b) sister-in-law's c) sister's-in-law's d) sisters'-in-law

3.40. Radio and television are two important modern ... influencing public opinion.

a) medium b) mediums ¢) media d) medias
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ADJECTIVE
Bubepimov npasunvmy 6ionogiown.
Level 1
1.1. This is ... problem she has ever had.
a) a great b) a greater C) the greatest d) most great
1.2. China has got ... population in the world.
a) a large b) a larger c) the largest d) the most large
1.3. They leave ... way they can.
a) a quick b) a quicker c) the quickest d) the most quick
1.4. These trousers are too small. | need ... size.
a) a large b) a larger c) largest d) more large
1.5. She speaks in ... voice than the last time.
a) a loud b) a louder c) the loudest d) more louder
1.6. Of the three blouses, that one is the ... .
a) nice b) nicer C) nicest d) more nice
1.7. My bag isn't very ... .
a) heavier b) the most heavy c) heavy d) the heaviest
1.8. I'm not so ... as a horse.
a) strong  b) stronger c) the strongest  d) more strong
1.9. Of the three girls, this one is the ... .
a) pretty b) prettier C) prettiest d) more pretty
1.10. Which is ... : five, fifteen or fifty?
a) little b) less c) the least d) littlest
1.11. A hare is ... than a frog.
a) quick b) quicker c) the quickest  d) most quick
1.12. The three musicians play on ... stage.
a) a new b) a newer c) the newest d) the most new
1.13. Isit ... to go there by car or by train?
a) cheap b) cheaper c) the cheapest  d) more cheap
1.14. Do you know that the Dnipro is ... river in Ukraine?
a) long b) the longest ~ ¢) longer  d) most long
1.15. The weather is not very ... today.
a) good b) better c) the best  d) the bettest
1.16. Tom is ... pupil in the whole class.
a) intelligent b) more intelligent
c) the most intelligent d) less intelligent
1.17. She has ... job of all.
a) a difficult b) a more difficult
c) the most difficult d) difficult
1.18. He is also ... person than Jack.
a) a polite b) a more polite c¢) the most polite d) the politest
1.19. | think dogs are ... than cats.
a) intelligent b) more intelligent

c) the most intelligent d) the intelligentest
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1.20. Don't talk about them. Let's talk about something ... .

a) an interesting b) more interesting

c) the most interesting d) interestinger

1.21. Betty is ... than Jane.

a) a hard-working b) less hard-working

c) the least hard-working d) little hard-working
1.22. Money is not the ... thing in life.

a) important b) more important

C) most important d) less important

1.23. This dress is ... of all.

a) an expensive b) a less expensive

c) the least expensive d) expensiver

1.24. This room is not so ... as that one on the first floor.
a) comfortable b) more comfortable

¢) the most comfortable d) the comfortablest
1.25. This painting is ... than the one in your living room.
a) impressive b) less impressive

c) the least impressive d) impressiver

Level 2

2.1. My ... sister got married last year.

a) older b) elder c) the oldest d) the eldest
2.2. This stadium is new. It's the ... stadium in Europe.

a) modern b) moderner c) most modern  d) modernest
2.3. You're the ... person | know.

a) most lucky  b) luckier  c¢) luckiest d) luckyest
2.4. A motor bike isn't as ... as a car.

a) expensive b) expensiver  c) more expensive d) the expensivest
2.5. This 'Beatles' aloum is ... they ever made.

a) good b) better c) the best  d) well

2.6. This watch is one of ... you can buy.

a) cheap b) the cheapest c) cheaper d) cheapier
2.7. I'm getting ... .

a) fatter and fatter b) more and more fat

c) the most fat d) the fattest

2.8. The changes in temperature are ... .

a) insignificant b) the insignificant

c) more insignificant d) the most insignificant

2.9. That's ... thing I've ever heard.

a) funny b) the funny c) funnier d) the funniest
2.10. The house is on ... side of the lake.

a) far b) the farther c) farther  d) the farthest

2.11. Try to be ... to the guests than you are.
a) pleasant b) the pleasant
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c) more pleasant d) the most pleasant

2.12. He was sure that he fell in love with ... girl in the world.

a) pretty b) prettier c) the prettiest  d) most pretty

2.13. It is one of ... conferences I've ever attended.

a) dull b) the dull ¢) duller d) the dullest

2.14. Today we have a ... day than yesterday.

a) beautiful b) most beautiful ¢) more beautiful d) beautifully
2.15. Events have proved that she was ... .

a) more wrong  b) wrong c) mostwrong  d) the wrongest
2.16. This role is ... in his career among others.

a) successful b) more successful

¢) the most successful d) much more successful

2.17. North America is ... South America.

a) bigger than b) biggest than  c) bigger as d) biggest as
2.18. The Amazon is ... than the Thames.

a) more longer  b) far longer c) the longest d) long
2.19. The church building is ... in the town.

a) the elder b) the eldest c) the oldest d) the older

2.20. The music sounded ... to her ears.

a) beautiful b) beautifully  ¢) most beautiful d) more beautiful
2.21. The flowers are beautiful and smell ... .

a) nicely  b) nice C) nicelier d) the nicest

2.22. Do you feel ... before the examinations?

a) nervous b) nervously  c) more nervously d) most nervously
2.23. His illness was ... than we thought.

a) serious  b) seriously c) more seriously d) more serious

2.24. His head is full of ... ideas.
a) highly  b) high c) highliest d) most high

2.25. After I have visited London I understand that its weather is ... in Europe.

a) the wettest b) the most wet  ¢) more wet d) far wetter
Level 3*

3.1. The government is doing nothing to help ... .

a) poor b) the poor c) the poors d) the poor ones
3.2. The young man seems very ... .

a) sensible b) sensiblely c) sensibly  d) sensibler
3.3. This detailed map is ... the atlas.

a) more useful as b) more useful than

c) usefuller as d) usefuller than

3.4.Although your sister is very popular, she is not ... as mine.
a) pretty as b) so pretty

C) prettier than d) more pretty than

3.5. I bought a ... bag this morning.
a) nice big pink b) big nice pink
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¢) pink nice big d) nice pink big

3.6. The house was a ... building.

a) nice old stone b) nice stone old

c) stone old nice d) old nice stone

3.7. This coffee tastes a little ... to me.

a) hottly b) sohot  c¢) hot d) too much hot
3.8. I don't understand how Irene could have made ... in her composition.
a) such bad mistake b) such a bad mistake

C) so bad mistake d) so a bad mistake

3.9. Your word is ... for me.

a) enough good b) good as enough

¢) good enough d) good than enough

3.10. It was ... that we decided to walk though the time pressed.

a) such nice weather b) so nice weather

C) too nice weather d) such a nice weather

3.11. The day was ... that we skipped our lessons and went to the centre to do
window-shopping.

a) so beautiful b) so a beautiful

¢) such beautiful d) such a beautiful



209

ARTICLE
Bubepimov npasunviy 6i0nogiow.
Level 1
1.1. She hopes to hear from you in ... day or two.
a)a b) the
1.2.  Our neighbour, Mr. Smith, works in ... bank.
a)a b) the
1.3. Thisis ... amusing film. I like it very much.
a)a b) an
1.4. My daughter will start learning to play ... guitar very soon.
a) the b) -
1.5. Thereis ... table in ... middle of my room.
a) a, the b) the, -
1.6. My father was ... man of character.
a)a b) the
1.7. My mother said that ... dinner was ready.
a) - b) the
1.8. Beethoven was ... famous composer.
a) the b) a
1.9. Madrid is ... capital of Spain.
a) the b) -
1.10. What would you like to have for ... supper?
a) the b) -
1.11. He is eating ... apple.
a) the b) an
1.12. My mother is ... teacher.
a) the b) a
1.13. The cinema is at ... end of Victoria street.
a) - b) the
1.14. ... fact is, tomorrow is my girl-friend's birthday!
a) The b) -
1.15. My sister studied ... World Geography.
a) the b) -
1.16. | am twenty years old, you are ... same age.
a) the b) a
1.17. They decided to visit ... Indian restaurant.
a) an b) the
1.18. My friends have ... animal at ... home. It's ... dog.
a) the, the, the b)an, -, a
1.19. My native town has ... wide and varied theatre life.
a)a b) -

1.20. All ... people want to live in peace.
a) the b) -
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1.21. I'll keep my ... fingers crossed for you.

a) the b) -

1.22. American agriculture consists of ... family farms.
a) the b) -

1.23. It's ... third time you ask me ... same question.

a) the, the b) a, -

1.24. «Sleeping Beauty», one of ... three great ballets by Tchaikovsky, is ... longest in
terms of ... music.

a) the, the, - b) -, the, the

1.25. My niece is ... student. She studies at ... Oxford University.
a)a, - b) -, the

1.26. | am listening to ... music on ... radio.

a) the, the b) -, -

1.27. 1 was born in ... 1988.

a) - b) the

1.28. ... country life has always attracted me.

a) The b) -

1.29. Is there ... telephone-box here?

a) the b) a

1.30. Where is your father? - He is at ... garage.

a) the b) -

Level 2

2.1. She's got ... job at last. - That's really ... good news.
a) the, the b)-,a C)a, -

2.2. Henry goes to ... school twice ... week.

a) the, a b) a, the c)-,a

2.3. They won't be here before ... half past six.

a) an b) - c) the

2.4. What ... ugly house this is!

a) - b) the Cc) an

2.5. Look, what ... long hair that boy has!

a) the b) a C) -

2.6. What ... sort of car is he driving at the moment?
a) the b) a C) -

2.7. It's such ... pity you couldn't come with us.

a) - b) the ¢)a

2.8. Let's go to the Beehive for ... change.

a)a b) the C) -

2.9. Shall | send ... invitation to ... Parkers?

a) an, - b) the, the c) an, the

2.10. ... Welsh are considered to be ... nation of ... singers.
a) The, a, - b)-,a, - c) The, a, the

2.11. | went upstairs to take ... shower and change.
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a)a b) the C) -

2.12. My neighbour is ... writer. Let's ask him for ... advice about your composition.
a) the, an b) a, - C) a, an

2.13. Who is on ... night duty, | wonder?

a) the b) a C) -

2.14. Mr. Jonathan says that Robert and Donna are ... cousins, but he is wrong,
because they are ... brother and ... sister.

a-,-,- b) the, a, a C) -, the, the
2.15. Such ... thing had never happened during ... years that | have been here.
a) the, - b) a, the c) -, the

2.16. Alice went out of ... water very quickly as she had got ... mouthful of ... salt
water.

a)-,the a b) the, the, the c) the, a, -

2.17. 1 would like to know about ... places to visit in ... town.

a) the, the b) the, a c) -, the

2.18. Most of ... my friends are ... students.

a)-, - b) the, the c) -, the

2.19. My uncle Tom is ... sailor; he spends most of his life at ... sea.

a)-, - b) a, - c) the, the

2.20. Have you written your name at ... top of ... page?

a) the, the b) a, - c)a a

2.21. 1 am only ... student - ... man of dreams!

a) a, the b) the, - ¢)a,a

2.22. | had never known him handle ... case in such ... half-hearted fashion.
a) a, an b) a, a c) the, -

2.23. Who invented ... way that we measure time?

a)a b) the C) -

2.24. | have only ... little time here, but | would have you to know ... whole truth.
a) -, the b) a, - C) a, the

2.25. There was ... quick step on ... stairs, ... sharp tap at ... door and ... moment later
the new client presented himself.

a) a, the, a, the, a b) a, a, a, a, the c) the, -, the, -, a

2.26. «My dear young lady, you say that your room is on ... second floor. Is there ...
ladder in ... garden?»

a) a, a, the b) the, a, the c) -, the, a
2.27. ... elephant is ... biggest of all animals.
a) An, - b) The, the c) -, the

2.28. | had ... very bad night last night because ... people next door were having ...
party.

a) the, -, the b) a, the, a ca-,-
2.29. Do you know who invented ... television?
a)a b) - c) the

2.30. Number ... hundred and ten, ... house next door to us, is for sale.
a)the,a  Db)a, the c)-,a
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Level 3*

3.1. My father can play ... guitar, ... banjo and ... mandolin.

-, - b) a, a, a c) the, - ,- d) the, the, the

3.2. ... little red car is parked on ... driveway.

a) A, the b) - ,- c) The, a d) The, the

3.3. My home is ... small green peaceful island.

a) an b) a C) - d) the

3.4. Her husband learned ... Portuguese language in ... Brazil.

a) the, - b) -, the c) the, the d)-,-

3.5. ... Captain Black directed ... plane to ... West, over .... Pacific Ocean.
a) -, a, the,the b) The, the, -, the c)-,the, -,the d)-,a, the,-
3.6. ... Easter is ... Christian holiday.

a)-,a b) The, a C) -,- d) -, the

3.7. Did ... King Arthur live during ... Middle Ages?

a)-,- b) -, the c) the, the d) the,-

3.8. Her friend Reggie is ... Buddhist from ... Thailand.

a) the, - b) a, - c)-,- d) a, the

3.9. ... exploration of ... West was tied to the search for... gold in ... California.
a) The, the, - - b) -, the, -, - C) -, the, a, - d)-,-,-,the
3.10. ... tiger in ... Far East almost became extinct.

a) - ,- b) A, the c) The, the d) The, -

3.11. ... family went to ... church together last Sunday.

a) The, the b) A, - c)-,- d) The, -

3.12. «Welcome to ... White House,» said ... President Bush.

a) the, - b) -, the c)-,- d-,a

3.13. ... Titanic sank in ... Atlantic in 1912,

a) - ,- b) The, the c) -, the d) The, -

3.14. Andrew played ... volleyball at ... beach; his little daughter built ... sand castle.
a)-,a, the b)-,aa c) the, the, the d) -, the,a

3.15. My grandfather fought in ... Crimea during ... World War 1.

a)-, - b) the, the c) the, - d) -, the

3.16. During ... Renaissance ... artists were often supported by ... wealthy merchants.
a) the, the, the b) the, -, - c) the, -, the d) -, the, the

3.17. ... Queen Marie Antoinette was executed in ... French Revolution.

a) The, - b) -, the c)-,a d) The, the

3.18. ... students of our group are going to study ... German ... next term.

a) The, -, - b)-,-,- c) The, -, the d) -, the, the
3.19. ... Queen Mary is docked in ... Long Beach, ... California.

a) The, -, - b)-,-,- C) The, the, - d) -, the, -
3.20. ... friend of mine is ... French/English translator at ... United Nations.
a) The, a, the b) A, the, the c) A, a, the d) A a,-

3.21. George is ... student, Betty is ... secretary, Mike is ... psychiatrist in ... London
hospital.
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a)a, a, a, the b)a, a a a c) the, the, the, the daaa,-
3.22. ... Bible tells of ... Israelites' escape from ... Egypt.

a) The, the, - b)-,-,- c) The, -, - d) -, the, the

3.23. Are ... Rocky Mountains higher than ... Andes Mountains?

a)-, - b) the, - c) the, the d) -, the

3.24. ... Lake Geneva borders ... France and ... Switzerland.

a- - - b) The, - ,- c) The, the,the  d) The, -, the

3.25. ... farms in ... East are not like ... farms in ... Midwest.

a)-,-,the, - b) -, the, -, the c¢) -, the, the, the d) The, the, the, the

3.26. Michael Gorbacheyv, ... last President of ... Soviet Union, was awarded ... Nobel
Peace Prize.

a) a, the, the b) -, the, - c) the, the, the d)-,-,the
3.27. ... Neptune and ... Pluto are ... farthest planets from us.

a) The, the, the b) The, -, the c)-,-,the d)-,-,-

3.28. We are having ... chicken and ... Spanish rice for ... dinner.

a)-,-,- Db)the, -, the c) the, -, a d-,-,a

3.29. «Come to my place after ... school,» said Linda. «We can prepare for ...
English test together.»

a) the, the b) a, the c) -, the d)-,-

3.30. ... children who live ... next door attend ... Roman Catholic school.

a) -, the, - b)-,-,- c) The, the, the d) The, -, a
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TENSE FORMS OF THE VERB

Perfect Tenses
Bubepimov npasunvny 6ionosiow
Level 1
1.1. | am busy at the moment. | .. on the computer.
a) work b) worked
c) am working d) have been working
1.2. Hereis my report. | ... it at last.
a) finish b) finished c) am finished d) have finished
1.3. lalready ... my things and | am ready to go.
a) packed b) have packed c) pack d) was packing
1.4. 1... my parents since last Christmas.

a) haven't seen b) didn't see c¢) hadn't seen d) don't see
1.5. How many pages ... a day?

a) are you reading b) do you read

C) you read d) had you read

1.6. Look! The boy ... the window!

a) break b) has broken  c) broke d) was breaking

1.7. My hair is tidy now. | ... it.
a) have brushed b) brushed ¢) am brushing  d) was brushing

1.8. 1... my key. Can you help me to look for it?

a) lose b) am losing ¢) had lost d) have lost
1.9. He hasn't come yet, ...?

a) doesn't he b) does he  ¢) has he d) hasn't he

1.10. There has been a car crash, ... ?

a) hasn't there b) didn't it

c) hasn't been there d) wasn't there

1.11. I ... any of Shakespeare's plays yet.

a) hadn't read b) didn't read c) haven'tread  d) was reading
1.12. 1... for three years.

a) haven't skated b) didn't skate  ¢) don't skate d) wasn't skating

1.13. | ... anyone play so well in my whole life.

a) did never see b) have never seen

c) had never seen d) will never have seen
1.14. 1... to the library a lot recently.

a) have gone b) have been going

c) had been going d) will have been going
1.15. My brother is an actor. He ... in several films.

a) has appeared b) has been appeared

c) has been appearing d) had appeared

1.16. I ... Tom for three days.

a) didn't see b) haven't seen ¢) hadn't seen d) don't see

1.17. Look! Somebody ... milk on the carpet.
a) had spilt b) was spilling c) has spilt d) spilled
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1.18. He ... alot of books when he was at school.

a) read b) have read c) am reading d) had read

1.19. You know that Peter... to the States several times.

a) was b) has been ¢) had been d) is

1.20. It has been said that the weather is going to be nice today, but it ... .
a) doesn't b) hasn't  ¢) didn't d) isn't

Level 2

2.1.  Ithink I'll buy these shoes. They ... me really well.

a) fit b) have fit c) fitted d) were fitting
2.2.  She asked when the secretary usually ... .

a) is coming b) came c) come d) will come

2.3.  I'll tell Anna all the news when | ... her.

a) shall see b) saw C) see d) will be seeing

2.4. He asked me when | ... the day before.

a) came b) had come c) shall come d) come

2.5.  What ... about a moment ago?

a) were you thinking b) have you been thinking

¢) will you think d) are you thinking

2.6. | didn't know if he ... a photograph of me the day before.

a) took b) had taken c) takes d) was taking

2.7.  When Martin ... his car, he took it out for a drive.

a) has repaired b) had repaired

c) had been repaired d) was repairing

2.8. The President ...out of the building and is going to make a speech.
a) come b) has come c) have come d) was coming
2.9. This isn't my first visit to London. I ... here before.

a) have been b) haven't been c¢)was d) had been

2.10.  Christopher ... his hand, but it is OK now.

a) have hurt b) hurt c) hurts d) had hurt

2.11. Something very strange ... to me on my way home from work yesterday
afternoon.

a) happened b) was happening c) happens d) has happened
2.12. | remember when | ... on holiday abroad for the first time.

a) went b) has gone C) go d) had gone

2.13. There was no money left because we ... it all.

a) spent b) had spent ¢) had been spending d) spend
2.14. He went to bed after the film ... .

a) has ended b) ends ¢) had ended d) would end

2.15. When the students ... the experiment, they wrote the report on it.
a) were making b) made

c) had been making d) had made

2.16. | was tired because I ... on my project the night before.
a) am working b) worked c¢) had worked  d) was worked



216

2.17. By the time the guests ... the children will have decorated the fir-tree.
a) arrived b) arrive

c) will arrive d) would have arrived

2.18. Yesterday we discussed the film which we ... some days before.

a) saw b) have seen ¢) had seen d) were seeing

2.19. There was no juice left because Jack ... it all.

a) drank  b) was drinking ¢) had drunk d) has drunk

2.20. The house was dirty. We ... it for weeks.

a) didn't clean b) hadn't cleaned

) weren't cleaning d) don't clean

2.21. 1 couldnt get into the house because I .. my Kkey.
a) lost b) have lost ¢) had lost d ) was losing

2.22. 1 couldn't run in the race because | ... my leg the day before.
a) have hurt b) had hurt  ¢) hurt d) had been hurt
2.23. Since | saw her last she ... many new articles.

a) has written b) had written  c) writes d) was writing
2.24. 1 ...the letter by three o'clock.

a) posted b) have posted  c) had posted d) post

2.25. Mother ... supper by the time they came home.

a) cooked b) had cooked c¢) was cooking  d) has cooked
2.26. He said that he ... his grammar by the end of the year.

a) improved b) had improved

c) has been improving d) improves

2.27. When the teacher came to his desk he understood that somebody ... through
examination papers.

a) looked b) had looked

c) had been looked d) will look

2.28. She ...the news when | saw her.

a) doesn'thear b) hasn'theard c¢) don't hear d) hadn't heard

2.29. | ... him since he graduated from the University.

a) hadn'tmet  b) didn't meet c) don't meet d) haven't met

2.30. Robert .. ill for three weeks. He is still in hospital.
a) had been b) has been c)is d) was

2.31. He ... here since early morning.

a) is b) was c) has been d) is being

2.32. I'm hungry. | ... anything since breakfast.

a) didn't eat b) haven't eaten c) don't eat d)eat

2.33. He grew a beard, but now he ... it off.

a) shaved b) hasshaved  c) had shaved d) was shaving

2.34. | ... anything more exciting before 1 visited the festival in Kyiv.
a) never saw b) have never seen

C) was never seeing d) had never seen

2.35. | read your novel not long ago. | ... anything more awful before.

a) have never read b) never read
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c) has never read d) had never read

Level 3*

3.1. By the time you receive this letter I ... my final exams.

a) shall finish b) will have finished
c) finish d) have finished

3.2. We'll be there at about 11. It .. raining already.
a) will have stopped b) stops

c) stopped d) is stopping

3.3. How long is it since you ... here?

a) had moved b) move

c) moved d) was moving

3.4. She ... by the end of July.

a) will come back b) comes back

c¢) will have come back d) will be coming back

3.5. She ... her work by 8 o'clock.

a) will have finished b) finishes

c) will finish d) will not finish

3.6. Hardly he ... the pillow when he fell asleep.

a) touched b) had touched  c¢) have touched d) touches
3.7. He'll change his mind after he ... the document.

a) saw b) has seen c) had seen d) will see

3.8. He ... the poem by the time you come tomorrow.
a) will be learning  b) will learn  c) will have learnt  d) learns
3.9. By the time we get back he ... a bath and we shall find him asleep in his bed.

a) will have taken b) shall have taken

C) is taking d) shall take

3.10. She said they ... the letter by 5 o'clock.

a) will write b) wrote

c) would have written d) would write

3.11. She .. her report Dbefore her mother comes  back.
a) will write b) shall write

C) wrote d) will have written

3.12. This is the first time he ... a car.

a) had driven b) has driven

c) drove d) had been driving

3.13. “Do you often go on holiday?" No, it's five years since I ... on
holiday.

a) have gone b) went c) had gone d) go

3.14. You ... your homework by the time the movie starts.

a) will finish b) will have finished

c) shall finish d) finished

3.15. He left his job because he ... dissatisfied for months.
a) has felt b) felt c) had felt  d) feels
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Busnaume npasunvnuil éapianm nepexiaoy.

1. I was glad to find my lost book under the table.

a) Sl 3pasiB, KOJU 5 3HAUIIOB CBOIO YIIOOJIEHY KHIKKY TTi/I CTOJIOM.

b) 51 OyB miacMBHiA Bij TOrO, 10 3HAKIIIOB MO0 JY)KE MOTPIOHY KHIKKY Ha CTOJI.
C) S 3pajiB, KOJIM 3HAUIIIOB CBOIO 3ary0JIeHY KHHMKKY TTiJT CTOJIOM.

d) MeHi paaicHO 3HAWTH CBOKO KHUYKKY ITiJT CTOJIOM.

2. He knew why she had been to Lviv several times.
a) Bin 3HaB, YoMy BOHa KijbKa pa3iB Oyna y JIbBOBI.

b) Bin 3Hae, vomy BOHA KijibKa pa3iB Oyia y JIbBOBI.

C) Bin 3HaB, 110 BoHa Oysa KijibKa pasiB y JIbBOBI.

d) Bin 3HaB, YoMy BOHa I00yBa€ Kijbka pa3iB y JIbBOBI.

3. My friend showed me which exercises he had done.
a) Miii apyr nokas3aB MeHI, SIKl BOPaBU BIH 3pOOHUB.

b) Miit npyr nokaszaB Ou MEHi BIIPaBH, 5IKi BiH 3pOOHB,
C) Miit npyr nmoka3aB MeHi, 1110 BIIPaBH BiH 3pOOUB.

d) Miit mpyr mokasaB MeHi, SIK BiH 3pOOUB BITPABH.

4. We didn't know he had written a new book.
a) Mu He 3HaJH, 10 BiH HAITUCAaB HOBY KHUXKKY.
b) Mu He 3HaH, 10 BiH NMKCaB HOBY KHUXKKY.

C) Mu He 3HaIM, YU BiH ITMCAaB HOBY KHHUXKKY.

d) Mu He 3HaH, 1110 HOBA KHIDKKA HAIMCAHA HUM.

5. He knew that everything had been done to save the girl.

a) BiH 3HaB, 1110 BiH yce 3po0uB, 1100 ypsATYBaTU AIBUUHY.

b) Bin 3HaB, o Bce Oyze 3po0iieHo, o0 ypATYBATH AIBUHHY.

C) Bin 3HaB, 1110 Bce 3p00JICHO IS TOr0, 00 YPATYBAaTH JIBUUHY.
d) Bin 3HaB, 1110 BCce pOOUTHCS JIJIS TOTO, 00 YPATYBATH JTIBUMHY.

6. | asked if my friends had been busy.

a) Sl 3anuTaB, 41 MO1 Apy31 OyJIU 3alHSITI.

b) 51 3amuTaB, i Mol qpy3i 3apa3 3aiHSATI.

C) S 3armmTaB Ou, sskKOM MOi Apy3i OyiIu 3aHHATI.
d) 4 3amuTaB Ou, ur MO1 Ipy3i OyJIu 3aMHATI.

7. I've read an article about our school in today's newspaper.

a) S mpouunTaro CTaTTIO MPO HAIly IIKOJY B ChOTO/IHIIIHINA ra3eri.

b) S mpounTana cTaTTIO MPO HAIIY IIKOJY B CHOTOAHINIHIN Ta3eTi.

C) S ynuTaTUMy CTATTIO TIPO HAIIY IIKOJIY B ChOTOIHIIIHIN T'a3€eTi.

d) S xorina 6 MPOYUTATH CTATTIO MPO HAIIY MIKOJY B ChOTOHINIHIN ra3eri.

8. Nick has already washed his hands.
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a) Hik yxe noMuB pyku.

b) Hik MaB yxe MOMUTH PYKH.
) Hik XOTiB yXe TOMHTH PYKH.
d) Hik momuB cBOT pyKH.

9. We haven't received any letters from her lately.

a) Mu He oiepKaJii OCTaHHIM YacOM >KOJTHUX JIUCTIB Bij HEl.
b) Mu He omeprkaliv JINCTIB BiJl HET OCTAHHIM YacoM.

C) Mu He ofiep»KyBaJIH XOIHHUX JIUCTIB BiJ HET.

d) Mu He ojieprkaH KOTHUX JUCTIB Bij HE.

10. I have known this engineer since | began to work at the plant.
a) 5l 3HaB 1ILOTO 1HXXKEHEPA BIJITO/I, SIK TTOYaB MPAIIOBATH HA 3aBOJI.
b) 51 3Haro 11BOTO 1HXKEHEpa BIATO/I, K MOYaB MPAIOBATH Ha 3aBO/II.
C) 51 3HaB 1bOTO IHXKEHEPA, SIK TOYWHAB IPAIIOBATH HA 3aBOJI.

d) 51 3HaB 1BOTO IHXEHEPA YIPOIOBK POOOTH HA 3aBOII.

11. How many new words have you learnt this month already?
a) CKUIbKY HOBUX CJIiB B BUBUMTE B IIbOMY MICSIII1?

b) Ckibku HOBHX CITiB BH BJK€ BUBYWIH B IbOMY MICSIIi?

C) CKIJIBKH CITiB BH BJK€ BUBUYHIIN B IIbOMY MICSIII?

d) CkinbKy HOBHUX CIIiB BU BUBYHUTE I[LOTO MICSAL?

12. 1 have received only two letters from him since | graduated from the
Institute.

a) 51 orpyuMaR BiJl HbOT'O JIMIIIE JIBA JINCTA BIATO/II, K 51 3aKIHUMUB 1HCTUTYT.

b) S orprMaro Bij HOTO TUTBKH JIBA JIMCTH TICIS 3aKIHYCHHS IHCTUTYTY.

C) 51 oTpuMYyIO BiJl HHOT'O JIUCTH 1 3aKIHUYIO IHCTHTYT.

d) SIkiio st oTpUMaro BiJl HHOTO JIBA JIUCTH, I 3aKiHUY IHCTHTYT.

13. Yesterday we discussed the film which we had seen some days before.
a) Buopa Mu 00rosoproBanu QpuibM, SIKHA EPErTIAHYIH KiJIbKa JHIB MEPEA TUM.
b) Buopa Bci o6roBoproBaiu (GisIbM, Kb TIEPETIISIATH KiTbKA THIB TOMY.

) Buopa mu 30upanucs o6roBoputH (HijbM, SKUN TEPErIIsAaI Mepes] THM.

d) Buopa mu o6roBoproBaiu GijibM, KA MU IIEPETIISIHYIIN TIEPET TUM.

14. The pupils had translated the text before the bell rang.

a) Y4HI nmepekIiaau TeKCT epe TUM, K TPOA3BEHIB I3BOHUK.

b) Yuni nmepekianany TeKCT mepes A3BIHKOM.

C) y‘-IHl IEPCKIIaIaTUMYTh TCKCT IICPCA TUM, SAK IIPOA3BCHUTL JI3BOHUK.
d) Yuni nepeknanu 6 TEKCT Mepe; THM, SIK IPOJI3BEHUTH JI3BOHUK.

15. The girls had cleaned the room by the time their mother came back home.
a) JliBuaTtka mpuOupaiv B KIMHATI TIepe]] MAMUHUM TTOBEPHEHHSM J10/I0MY.
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b) JliBuaTka mpuOKUpParOTh B KIMHATI JIO TOTO Yacy, ik Mama J1010My.
c) liBuaTka nmpuOpayii B KIMHATI JI0 TOTO Yacy, Ik Mama MOBEPHYJIach JJ0JI0OMY.
d) [diBuarka npubupaiy B KIMHATI JIO TOTO Yacy, sSIK Mama MOBEPHYJIACh JOJIOMY.

16. They had built the new school by the first of September.

a) Boun moOyayBaau HOBY IIKOJY JIO TIEPIIOTO BEPECHS.

b) Bonu no0y1yroTh HOBY IIKOJIY J0 HEPIIOrO BEPECHS.

¢) Hoga mikosa moOygoBaHa 710 MEepIIoro BEPECHsI.

d) Bonu noBuHHI MOOYAyBaTH HOBY LIKOJIY JIO IIEPIIOTO BEPECHSL.

17. Lina said that she had met him in the cinema.

a) Jlina cka3zana, 1o 3ycTpijia Horo B KiHOTeaTpi.

b) Jlina cka3zaa, mo 3ycrpidaia Horo B KiHOTeaTpi.

C) Jlina cka3aia, 110 X0Ti1a 0 3ycTpiTH HOro B KIHOTEaTpi.
d) Jlina po3moBisia mpo 3ycTpiy i3 HUM y KiHOTeaTpi.

18. I shall have finished my work by the time you come.
a) S 3akinuy poOOTy /10 TOTO, K BU MIPHUIIETE.

b) 51 mana 3akiHuuTH POOOTY 10 TOTO, SIK BU NPUIIETE.

) Bu nipuiinere 10 TOro, SIK s 3aKiHAIy poOOTY.

d) [pwuiiaiTs 10 TOrO, 5K 5 3aKiHIY pOOOTY.

19. She will have watered the flowers by the time he cleans his room.
a) Bona noJsuie kBiTH J10 TOrO, SIK BiH IprOepe B KIMHATI.

b) Bona xo4e moauTH KBiTH /IO TOTO, SIK BiH IIprOEpe B KIMHATI.

C) Bona mosiBae KBITH 10 TOTO, SIK BiH IpHOUpae B KIMHATI.

d) Bona monuBaTiMe KBIiTH TO/Ii, SIK BiH MPUOUpPATUME B KIMHATI.

20. We shall have discussed the report by four o'clock.
a) Mu 00roBoproBaTHMEMO JIOTMOB1/Ib O YETBEPTIN TOJUHI.
b) Mu 06roBoprMO 10MOBIIb 10 YCTBEPTOI TOIUHHU.

C) Mu 00roBopHMO JIOIIOBi/Ib O YETBEPTIiil FOIMHI.

d) Mu 06roBOpUMO JOIOBIAb IMICIIS YETBEPTOI TOIUHHU.

21. The pupils will have read three English books by the end of the year.
a) Y4HI IPOYUTAIOTh TPU aHITINCHKI KHUTH JIO KIHIIS POKY.

b) Y4Hi MarOTh POYMUTATH TPH AHTIIHCHKI KHUTH JIO KIHIIS POKY.

C) YuHI NpOYUTAIOTh TPH aHTJIHCHKI KHUTH B KIHII POKY.

d) Yuni npounTany TpH aHIIIKCHKI KHUTH 70 KiHIIS POKY.

22. He will not have translated the article by the time the teacher comes.
a) Bin nepekiazie 1o cTaTTIo 0 TOro Yacy, sIK IPUH/IC BUUTEb.

b) Bin He mepekiaze Mo CTaTTIO 0 TOTO Yacy, K MPHAJIE BUYUTEITb.

C) Bin nepekiamaTiMe 110 CTATTIO 10 TOTO Yacy, SIK MPHiiIe BUUTEIb.
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d) Bin He mepekiiajie 1o CTaTTIO, K NPUIIe BUMTEb.

23. It has become a tradition to celebrate the Harvest Holiday in our school.
a) CeaTkyBaru JleHb ypoxkar0 — TPaullisl HAIIOT IIKOJIH.

b) CearkyBanns [[Hs yporkaro — Hallla MKUTbHA TPAIUIIIS.

C) Y HamIii mIKosi BXe CTajlo TPAIUIIE0 CBATKYBaTH JIeHb ypoxaro.

d) Hama mkosa 3aBxau cBITKye JleHb ypoKaro.

24. Mariya said that she had been there with her parents.
a) Mapis ckazaina, 110 O0ysa TyT 31 CBOIMH OaThbKamu.

b) Mapis cka3zaina, 1o Oysa Tam 3i CBOiMU OaThKaMH,

C) Mapis cka3asa, o moijie 3i CBOIMU OaTbKaMH.

d) Mapis ckasana, mo moixajia 3i CBOIMH PiTHIMH.

25. The pupil explained that he had brought his English textbook to school.

a) Y4eHb MOSCHUB, 1110 BiH MPHUHIC CBIM MIAPYYHUK aHTIIIHCHKOT MOBH y IIKOIY.

b) Vdenb nmosicHus, 1110 BiH IPUHOCHUTD MiAPYYHHUK aHTIIHCHKOT MOBH Y IIIKOJY.

C) YdeHb MOSICHUB, 10 BiH MPUHECE MJAPYYHUK aHTTIHCHKOT MOBH Y IIKOIY.

d) Y4eHb MOSICHUB, 11O BiH MOCTIHHO MPUHOCUTH MiJPYYHUK AHTIIHCHKOI MOBH Y
IIKOITY.

26. My friend asked me where | had bought this dress.

a) Mos noapyra 3anurana MeHe, 1€ s KyIHJa L0 CYKHIO.

b) Mos noapyra 3anuraia MeHe, KyH s IPUHECIIA IF0 CYKHIO.
C) Most moapyra 3anmurana MeHe, Jie sl KYIylo TaKi CyKHI.

d) Mos monpyra 3anurana MeHe, KyAH 5 OASTHY 10 CYKHIO.

27. Mu He 0aunIu Horo BiaTOIi, ik BiH npuizauB 10 Knuesa MuHyJ10i 3MMu.
a) We haven't seen him since he came to Kyiv last winter.

b) We didn't see him since he came to Kyiv last winter.

¢) We didn't see him since he had come to Kyiv last winter.

d) We don't see him since he came to Kyiv last winter.

28. MeHi cka3aJjiu, 1110 BiH y:Ke NpHixas.
a) | said that he has already come.

b) I was told that he has already come.

c) | am told that he had already come.

d) 1 was told that he had already come.

29. Bona kasxe, mo iii mogo0aerbcs KJIacHYHA MYy3HKA.
a) She has said she enjoyed classical music.

b) She says she is fond of classical music.

¢) She said she enjoyed classical music.

d) She said she would enjoy classical music.
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30. KoJsiu BoHa 0yJ1a ITMTHHOIO, BOHA 3aX0ILTIOBAJIACS CIIBAMM.
a) She didn't like to sing, when she was a child.

b) She wasn't fond of singing when she was a child.

c) She was fond of singing when she was a child.

d) When she was a little girl she liked to sing.

Perfect Continuous Tenses
Bubepime npasunvhy 6i0nogios

Level 1

1.1.  Our family ... in a village near London for about ten years.
a) lived b) has been living

1.2. ...to Barcelona?

a) Have you ever been b) Did you ever be

1.3. ... cookies, that's why my hands are covered with flour.

a) | have been making b) I have made

1.4. They said that their parents ... for two hours.

a) had been walking b) walked

1.5. The teacher ... about English traditions since the beginning of the class.
a) talks b) has been talking

1.6. What ... about a moment ago?

a) were you thinking b) have you been thinking

1.7. Jim was cooking dinner in the kitchen while Jo ... the dog.
a) was feeding b) has been feeding

1.8. There was no money left because we ... it all.

a) had spent b) had been spending

1.9. Hesaid that he ... his grammar by the end of the year.

a) has been improving b) had improved

1.10. He saw his Dbrother who .. beyond the glass door.
a) has been standing b) was standing

1.11. The plane ... when I reached the airport.
a) had already been leaving b) had already left
1.12. By 7.00 p.m. they ... tennis for eight hours.

a) will have been playing b) will be playing

1.13. I ... for a new car for months before | bought one.

a) had looked b) had been looking

1.14. My arms are aching now because | .. since two o'clock.
a) have been swimming b) swam

1.15. Ann was out of breath because she .. for a long time.
a) had been running b) has been running

1.16. So you sing in a rock band, do you? How long .. that?
a) have you done b) have you been doing

1.17. I'msure she ... . Her eyes looked red.
a) was crying b) had been crying
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1.18. | cant get Mary on the phone. 1 .. all afternoon.
a) am trying b) have been trying

1.19. He ... for the company for thirty years before he retired.
a) had been working b) worked

1.20. I ... for three hours before | finished my homework.

a) have been studying b) had been studying

Level 2

2.1. Mike's clothes are dirty because he ... for two hours in the garden.
a) played b) had played ¢) has been playing

2.2. Sophia got burnt. She ... in the sun.

a) lay b) was lying c) had been lying

2.3. | ... for half an hour before | found the hotel.

a) have been walking b) had been walking c) was walking

2.4. 'How long ... for this company?' 'Five years'.

a) had you worked b) were you working  c¢) have you been working
2.5. We ... at the office for fifteen years by the first of June.

a) shall be working b) shall have been working ¢) would work

2.6. This is the first time he ... a car.

a) had driven b) has driven c) had been driving

2.7.. Since I was a child I ... to go to Australia, and I finally went last year.

a) always wanted b) had always wanted  ¢) have always been wanting

2.8. Holmes ... over some notes which he ... upon the back of an envelope.

a)was glancing, had been scribbling b)glanced, had scribbled

¢) glanced, had been scribbling

2.9. Thewoman ... out, but I ... myself in a doorway.

a) had come, had hid  b) came, had hid c) came, had been hiding

2.10. When my grandfather, who was also a teacher, ... home from the Civil War, he
... my grandmother and they ... to college together.

a) came, married, went b) had come, married, went

¢) had come, married, had been going

2.11. There is a hole in the sky, and we ... it.

a) have been creating b) created ¢) have created
2.12. Modern science ... to produce fibres by chemical and technical means.
a) has learned b) has been learning ¢) had learned

2.13. In 1881 the United States Lawn Tennis Association ... the first championship in
Newport.

a) had been sponsoring b) had sponsored C) sponsored

2.14. After he ... the horror story by Edgar Allan Poe, Marvin ... a great plan for his
revenge.

a) had been reading, had  b) read, had c) was reading, had had

2.15. Some of the boys ... from the waiting-room, where they ... themselves by the
red stove.

a) had come, had warmed  b) came, warmed c) came, had been warming
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2.16. Once you ... your subject and limited the scope of your description, you ...
ready to select the best descriptive details.

a) have chosen, will be  b) chose, would be ¢) have been choosing, will be

2.17. 1t ... the whole day yesterday, that's why we couldn't go to the railway station
with Mr. Rogers.

a) has been snowing b) was snowing c¢) had been snowing

2.18. After he ... out of the window for about five minutes he ... to write something
in his note-book.

a) had been looking, began b) had looked, had began c) was looking, began

2.19. The boat ... a bridge and the man at the wheel ... the usual warning by shouting,
«Look out!»

a) had been approaching, was giving

b) had approached, gave C) was approaching, gave

2.20. At 10 o'clock on Sunday I ... my Mum with her flowers, that's why I couldn't
visit you.

a) helped b) was helping c) had been helping

Level 3*
3.1. When I ... out of the shower, Dad ... me that I ... a phone call from the coach
saying that | made the team.

a) got, told, had got b) had got, was telling, had got

C) got, told, had been getting d) got, told, got

3.2.  Researchers ... the link between mind and body for the past ten years.
a) studied b) will have been studying

¢) had studied d) have been studying

3.3. That action alone told her that he ... .

a) had never truly loved her b) never loved her truly

c¢) had never been loving her truly  d) never was loving her truly

3.4. The Counsel for the defense then began to cross-examine the witness. He asked
her «<How long ... the accused?»

a) do you know b) have you known

c) did you know d) have you been knowing

3.5. He ... in the chair when a tall woman with beautiful grey hair and silver, finely-
wrinkled skin ... in.

a) sat, came b) was sitting, came

C) was sitting, was coming d) had been sitting, came

3.6. Susan didn't even know which hotel he ... in Paris.

a) has been using  b) used c) would be using  d) will use
3.7. The boy ... bitterly and no one ... to calm him down.

a) still cried, was trying b) was still crying, tried

¢) had been still crying, was trying  d) was still crying, had tried
3.8. 1 ... at the hotel only two days when I ... notice to leave it.

a) had been staying, was given b) stayed, had been given

C) was staying, had given d) stayed, was given
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3.9. You understand, Mr. Holder, that I ... you a strong proof of confidence which 1
have in you, founded upon all that I ... of you.

a) give, have been hearing b) am giving, have heard

c) am giving, had heard d) have been giving, heard

3.10.Miss Robinson ... driving lessons and trying to pass her driving test for several
years, but she ... every time.

a) had been taking, failed b) had been taking, fails

c) took, was failing d) has taken, was failed

3.11. I... for you for about three hours.

a) was waiting  b) have waited  ¢) waited d) have been waiting

3.12. The grey pavement ..., but ... still dangerously slippery, so that there ... fewer
passengers than usual.

a) had been cleaned and scraped, was, were

b) was cleaned and scraped, had been, were

c) is cleaned and scraped, is, are

d) had been cleaning and scraping, was, was

3.13. When we ... coffee in the drawing-room that night after dinner, I ... Arthur and
Mary my experience.

a)were taking, told b) had been taking, had told

c) were taking, had told d) took, told

3.14. Two hansoms ... at the door, and as | ... the passage | ... the sound of voices
from above.

a) stood, entered, heard b) were standing, entered, heard

c) were standing, had entered, had heard d) had been standing, entered, heard

3.15. He quickly forgot everything he ... at school.

a) learnt  b) had learnt c) had been learning  d) was learning

3.16. I... at the hotel for a fortnight when I received your letter.

a) stayed b) was staying ¢) had stayed d) had been staying

3.17. 1... over the phone for a whole hour when the porter knocked at the door.

a) talked b) had talked c) had been talking  d) was talking

3.18. Alice closed the magazine and rose from the sofa on which she ... for more
than two hours.

a) lay b) had been lying ¢) was lying d) had lain

3.19. Thardly ... speaking with the porter when the phone rang again.

a) finished  b) had finished c) was finishing d) had been finishing

3.20. We ... along a forest road for two hours when we saw a house.

a) were walking  b) had been walking c) had walked  d) walked

Busnaume npasunvnuil éapianm nepekiaoy.

1. My uncle has been working at this plant for twenty years already.
a) Miii 1s1pKO0 MpalfoBaB Ha 1bOMY 3aBOJ1 BT POKIB.

b) Mos TiTka mparfoe Ha IbOMY 3aBOJI1 BXK€ JBAILSATH POKIB.

C) Miii 1s11bKO TIPAIFOE Ha IbOMY 3aBOJII BXKE ABAAISTH POKIB.

d) Miii gsa6K0 mpaifoBaB OM Ha IbOMY 3aBOJIi ABAALSATH POKIB.
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2. We have been learning English for seven years at school.
a) Mu BUBUa€EMO aHIIIHCHKY MOBY B IIKOJII CIM POKIB.

b) Mu BrBYaNM aHTITIHCHEKY MOBY B IIKOJIi CiM POKIB.

C) Mu BHBYa€EMO aHTJIIHCHKY MOBY B IIKOJII 13 CEMHU POKIB.

d) Mu BHBYa€EMO aHTITIHCHKY MOBY B IITKOJIi TUTBKH CiM POKIB.

3. I have been waiting for them since five o'clock.
a) Sl yekaro Ha HUX PIBHO O II'SATiH TOIHHI.

b) 51 yekana Ha HUX i3 II'ATOI TOAUHH.

C) S gekatumy iX i3 1'ATOI FOUHMU.

d) S yekaro Ha HUX i3 T'SITOI TOAUHHU.

4. It has been raining since morning.
a) Jlomr is1e 11e 3paHKy.

b) dom mimoB BpaHii.

¢) Mo ime BpaHiii.

d) Jomr Mae WTH 3paHKy.

5. The boy has been looking for a book for a quarter of an hour already.
a) XJIOMYMK IIyKAa€ KHUKKY BJKE UBEPTh I'OJAUHMU.

b) Xnomuuk neperisgae KHIKKY BXKe YBEPTh TOUHH.

C) XJIOIMYMK IIYKaB KHI)KKY YBEPTH FOJUHHU.

d) Xirommuuk MaB nepersiiaTi KHUXKKY YBEPTh T'OJIUHHU.

6. | had been sleeping for an hour already when he came.
a) 51 Bxxe roauHy craja, KOJIu BiH MPHUHIIIOB.

b) 51 cnatumy roauHy, KOJIM BiH mpUiine.

C) S cmana ronuHy, KOJIH BiH ITIilIIOB.

d) 4 cnana, Koau BiH IPUKHIIOB.

7. They had been living in this building for thirty years by that time.
a) Jlo Toro yacy BOHM >KUJIU B IbOMY OYAMHKY TPUALSATH POKIB.

b) o uboro yacy BOHU )XKMBYTh B IbOMY OYAWHKY TPHILSATH POKiB

C) Jlo Toro yacy BOHH HMBYTh B [IbOMY OYJMHKY TPUALSATH POKIB.

d) o poro yacy BOHH XKHWIH Y IIbOMY OyJIUHKY TPHIISTH POKIB.

8. I had been packing my things for an hour and half already when you rang.
a) Sl makyBasia pedi BKe€ MBTOPHU TOJIMHU, KOJIU BH 3aTelIe)OHYBAIH.

b) 51 makyro peui Bxke MBTOPH F'OJAWHHU, a BU TeJICHOHYETE.

C) S makyBaja pedi BXKe MiBrOJWHU, KOJIU B 3aTelie()OHyBaIIH.

d) S makyBaTHMYy pedi MIBTOPH FOJUHH, KOJIU BU 3aTeIePOHYETE.

9. The children had been skating for an hour before their mother asked them to
come back home.
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a) JliTn KaTaroThCs HA KOB3aHAX FOJIMHY MEpea THM, K MaMa MPOCUTH X OBEPHYTHUCS
IOJIOMY.

b) Hditu karanucs Ha KOB3aHaX Iepel THM, SK MaMa IOMPOCWIA iX MOBEPHYTHUCS
IOJIOMY.

) [itu karanucs Ha JIIKaX TOJUHY TIEpEe] TUM, SIK MaMa TONpPOCHIa X MOBEPHYTUCS
J0/I0MY.

d) Jlitm karanucs Ha KOB3aHaX TOAWUHY TMeEpel THUM, SK Mama MOIpocHia ix
IIOBEPHYTUCS TOAOMY.

10. Bona nmpamioe Ha 1IbOMY 3aBO/Ii B:Ke I'ITh POKiB.
a) She is working at this plant for five years.

b) She has been working at this plant for five years.

¢) She works at this plant for five years.

d) She was working at this plant for five years.
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THE PASSIVE VOICE

Bubepimov npasunvmy 6ionogiown.

Level 1

1.1. Pineapples ... in Hawaii.

a) are growing b) is grown C) are grown d) grew
1.2. The building ... recently and looks impressive.

a) has been repaired b) is repaired

C) was repaired d) repaired

1.3. She came back to town where she ... .

a) has born b) will be born c) is born d) was born

1.4. Stamps ... in 1840 in Great Britain.

a) are introducing b) were introduced

c) have been introduced d) introduced

1.5. They said that the new school ... in that area.

a) is being built  b) will be built c) builds d) would be built
1.6. She ... a box of chocolates for her birthday last week.

a) was given b) will be given C) gave d) is given

1.7. Usually breakfast here ... at 8 o'clock.

a) are served b) is served

c) has been served d) serves

1.8. If I ... this job, I'll be very much satisfied.

a) will be given b) am given c) will give d) am being given
1.9. | can't say anything because my words ... against me.

a) will use b) are being used c) will be used  d) are using

1.10. Many new houses ... in our city now.

a) were built b) are built ¢) have been built d) are being built

1.11. This camera ... in Japan.

a) will be making b) is made ¢) made d) are made
1.12.  His letter ... as soon as the manager finds out the necessary information.
a) will be answered b) is answered

c) has been answered d) will answer

1.13. Our trip ... because of bad weather last week-end.
a) had been finished b)was finished

c) will be finished d) is finished

1.14. This portrait ... by a talented painter last year.

a) is painted b) was painted

c) has been painted d) has painted

1.15. The book ... by students now.

a) is discussed b) was discussed

c) is being discussed d) has been discussed

1.16. A new dress ... for my sister tomorrow.

a) will be bought  Db) is bought c) will buy d) was bought

1.17. The room ... by my brother now.
a) is cleaned b) was cleaned
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¢) has been cleaned d) is being cleaned
1.18. The bill ... to your room in an hour.
a) is sent b) will be sent c) will send d) has been sent

1.19. The telegram to his office ... now.
a) is being sent  b) was being sent c) has been sent  d) is sending
1.20. A little present ... to each of the guests yesterday.

a) has been given b) gave ) is being given d) was given

1.21. We shall learn the results of the game when they ... on the radio.
a) are announced b) were announced

c) will be announced d) will announce

1.22. The game ... because of bad weather.

a) was put off b) was putting off

) was being put off d) were put off

1.23. The book ... now.

a) was translated b) will be translated

c) will translate d) is being translated

1.24. The bridge ... long ago.

a) will be built  b) was built c) built d) was being built

1.25. | am sorry but this room ... now.

a) is being occupied b) were occupied

¢) will occupy d) occupy

1.26. This department store ... this year, let's go shopping there.

a) built b) will be built  ¢) is built d) has been built

1.27. This book ... in New-York last year.

a) was published b) will be published

c) published d) will publish

1.28. The answer ... to you next week.

a) was given b) will be given

c) will give d) is being given

1.29. The police ... of an accident already. We expect them any minute.
a) have been informed b) was informed

c) will be informed d) has informed

1.30. The book ... from the library a month ago.

a) will be borrowed b) would be borrowed

¢) was borrowed d) borrowed

Level 2

2.1. The mother ... not to worry about her sick boy as he was out of danger.
a) was told b) is told c) told d) has been told

2.2. Peter was late for the party, so when he went into the room all guests ... to
each other.

a) were introduced b) had been introduced

c) would be introduced d) introduced

2.3. When | went into the cinema, the film ... .
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a) was being shown b) was shown

c) showed d) will be shown

2.4. A new stadium ... opposite our house lately.

a) will be built  b) is being built  c) has been built d) has built

2.5. We will send you this report as soon as all the dates ... finally.
a) have been fixed b) is being fixed

c) will be fixed d) is fixed

2.6. It's not really our house yet. It ... .

a) hasn't paid for b) aren't paid for

c) hasn't been paid for d) hadn't been paid for

2.7. As the building was dangerous, it ... at last.

a) is knocked down b) being knocked down

¢) had been knocked down d) will be knocked down

2.8. Fred is not in his room and his bed ... in.

a) hasn't been slept b) wasn't slept

C) isn't being slept d) hasn't slept

2.9. A lot of stories ... before they went to bed.

a) had been told b) were told ¢) will be told d) had told

2.10. The house ... for a year before they moved in.

a) was locked up b) had locked up

¢) had been locked up d) is being locked up

2.11. The book ... by August.

a) will be published b) will have been published

c) was published d) will have published

2.12. At present nothing ... to restore the building.

a) is being done  b) was doing ¢) has been done d) will be done

2.13. After we ... over the house, all guests had a walk round the garden.
a) have been shown b) had been shown

¢) had shown d) were shown

2.14. Their engagement just ... by all local newspapers.

a) is being announced b) was announced

¢) had been announced d) has been announced

2.15. | hope that the room ... by the guests' arrival.

a) will have been prepared b) has been prepared

c) was being prepared d) will have prepared

2.16. The wounded woman ... to hospital before the police arrived.
a) has been taken b) had been taken

c) was being taken d) took

2.17. If the article ... earlier, it could have been published already.
a) was being written b) had written

c¢) would be written d) had been written

2.18. He says by next spring these houses .. in our city.
a) are being built b) will be built

¢) will have built d) will have been built
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2.19. After his ten novels ..., he became famous.

a) had been published b) were published
c) were being published d) had published
2.20. She said that the clothes ... already.

a) has been washed b) had been washed
c) was washed d) had washed

2.21. This suit looks shabby. Sure, it ... for three seasons already.
a) has been worn b) had been worn c) is being worn  d) has worn

2.22. Don't worry! Your TV .. by the end of this week.
a) will be repaired b) will repair

c) will have been repaired d) is being repaired

2.23. The book ... yet, let's do it now.

a) hasn't discussed b) wasn't discussed

c) hadn't been discussed d) hasn't been discussed

2.24. By the time you arrive there, the invitation ... already.
a) will have been sent b) will be sent

c¢) will have sent d) would be sent

2.25. He knew that this book ... by all his friends.

a) has been read b) had read c) had been read d) is being read

2.26. We were so glad to find out that 50 our students ... to the international
conference.

a) will be taken b) were being taken
c) had been taken d) have been taken
2.27. The letter ... by the time they asked for it.

a) had been translated b) have translated

c) was translated d) will be translated
2.28. The doctor ... already. We expect him any time.

a) has been sent for b) was sent for

C) is being sent for d) has sent for

2.29. All his exams ... by the end of the next term.

a) will be passed b) will have passed
c) will have been passed d) are passed

2.30. The fire ... to be burning out of control.

a) will be reported b) reported

C) was reported d) had been reported
Level 3*

3.1. 1 know why all his suggestions ... already.

a) were turned down b) have been turned down
c) will be turned down d) have turned down
3.2. He answered that one of his article ... at that moment,

a) was being published b) had been published
c) published d) was published

3.3. The teacher told the student to look up the rule himself as it ... many times.
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a) will explain b) was being explained

c) had been explained d) would be explained

3.4. You should be attentive while the text ... .

a) was read b) is being read c) are read d) has been read
3.5. The workers promised that the production ... by the end of the vyear.
a) will be increased b) was increased

c) would have been increased d) would increase

3.6. The secretary is working very badly. He'll have

a) to be looked after b) to look after

c) be looking after d) being looked after

3.7. Police are looking for a missing boy, he ... anywhere.

a) can find b) can't be found c) can't be find  d) can be found
3.8. While my car ... , | made a telephone call to my office.
a) was being fixed b) had been fixed

c) is being fixed d) was fixing

3.9. | didn't know whom 1 ... to at that moment.

a) am introduced b) was introduced

c) was being introduced d) was introducing

3.10. She wished to know if all her orders ... already.

a) were carried out b) had been carried out

c) are carried out d) had carried out

3.11. At that moment the possibility of new negotiations ... and they asked press to
wait.

a) had been discussed b) has been discussed

c) is discussed d) was being discussed

3.12. When our ship entered the port, two cargo-ships ... there.
a) were unloaded b) had been unloaded

¢) had unloaded d) were being unloaded

3.13. Our car ..., so we'll have to take a bus for now.

a) has been repaired b) was being repaired

C) is being repaired d) is repairing

3.14. Mr. Warner is telling some funny story. No wonder he ... by the staff and the
pupils.

a) would be laughed at b) is laughing at

c) is being laughed at d) has laughed at

3.15.  When the bell rang, the text still ... by the students. They wanted to finish it.
a) was being translated b) was translating

c) will be translated d) has been translated

3.16. When we reached the bridge, the road still ... .

a) was being repaired b) has been repaired

c) had been repaired d) was repairing

3.17. The living room ... when he entered the house.

a) is being repaired b) was being repaired

c) will be repaired d) was repairing
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3.18. He promises that the translation ... by 5 o'clock tomorrow.

a) would be finished b) will have been finished

c) is finished d) will have finished

3.19. The waiter asked if she would have something while salmon ... .
a) had been cooked b) was being cooked

¢) would be cooked d) had cooked

3.20. Although nothing has come of any of his other inventions, work still ... on the
telephone.

a) is being carried out b) has been carried out

C) is carrying out d) had been carried out

3.21. He whispered pointing at me, and | realized that I ... .

a) will be talked about b) am being talked about

c) was being talked about d) are being talked about

3.22. When | went to Leningrad in 1954, the first underground line still ... .
a) had been built b) was being built

¢) has been built d) was building

3.23. She thought that the servant had gone being afraid that he ... .
a) would be punished b) would punish

¢) will be punished d) was being punished

3.24. The man said that he wouldn't answer for the results unless his advice ...
carefully.

a) had been followed b) will be followed

c) had followed d) would be followed

3.25. He said that they would come to the station later as the train ... by heavy
snowfall at the moment.

a) had been held b) was holding

¢) was being held d) would be held

3.26. She said that many new houses ... in that area at the moment.
a) would be built b) were being built

c) had been built d) have been built

3.27. Although his new friend seemed to tell the truth, Bob had a feeling that he
... at that moment.

a) had been deceived b) was deceived

c¢) would be deceived d) was being deceived

3.28. The play ... by some of my friends who were not professional actors.
a) will be played b) was to be played

c) was to play d) were to be played

3.29. The matter is urgent, and the necessary arrangements ... immediately.
a) must make b) must being made

c) must be made d) must have been made

3.30. If you had worked harder last year, such mistakes ... .

a) wouldn't have been done b) wouldn't be done

c) will not be done d) wouldn't have done
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SEQUENCE OF TENSES

Bubepimov npasunviy 6ionogion

Level 1

1.1. Mary said, “I’m very tired today, I’ll do it tomorrow.”

a) Mary said she was very tired that day, she would do it the next day.
b) Mary said she was very tired today, she would do it next day.

1.2. Johnny asked his mother, “May I go for a walk with my friends?”
a) Johnny asked his mother if he may go for a walk with his friends.
b) Johnny asked his mother whether he might go for a walk with his friends.

1.3. “I have bought everything you asked me yesterday,” my husband said.
a) My husband said that he had bought everything I had asked him the day before.
b) My husband said that he bought everything | had asked him yesterday.

1.4. “If you want to help me, give that hammer, please,” he asked his daughter.
a) He said to his daughter that if she wants to help me, she should give me that
hammer.

b) He said to his daughter that if she wanted to help him, she should give him that
hammer.

1.5. “Can you lend me some money?” Mr. Longer said.

a) Mr. Longer asked me if I can lend him some money.

b) Mr. Longer asked me if | could lend him some money.

1.6. “If you don’t want to have any problems with your examination test, you
should work as hard as you can!” our English teacher said to us.

a) Our English teacher said to us that if we didn’t want to have any problems with our
examination test, we should work as hard as we could.

b) Our English teacher said to us that whether we hadn’t wanted to have any
problems with our examination test, we should work as hard as we can.

1.7. Bob told me, “I need to talk you.”
a) Bob told me that he needed to talk to you.
b) Bob told me that he needed to talk to me.

1.8. My parents asked me, “Are you hungry?”
a) My parents asked me if | was hungry.
b) My parents asked me if was | hungry.

1.9. The policeman asked me, “Where do you live?”
a) The policeman asked me, where did I live.
b) The policeman asked me, where | lived.
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1.10. “I have been waiting for you for an hour! Where have you been?” Helen
asked me nervously.

a) Helen asked me nervously where | have been, because she has been waiting for me
for an hour.

b) Helen said to me nervously that she had been waiting for me for an hour, and
asked where | had been.

1.11.“Where is my money?” Michael asked his wife.
a) Michael asked his wife where his money was.
b) Michael asked his wife where was his money.

1.12. “Did you finish your homework?” my little brother asked me.
a) My little brother asked me if | finished my homework.
b) My little brother asked me if | had finished my homework.

1.13. “Don’t take my pen, use yours,” Nina said to Alec.
a) Nina told Alec don’t take her pen but to use his.
b) Nina told Alec to use his pen and not to take hers.

1.14. “Are you going to pick up the phone?” Miranda asked him.
a) Miranda asked him whether he was going to pick up the phone.
b) Miranda asked him if was he going to pick up the phone.

1.15. “There is no paper in the box,” he said.
a) He said there is no paper in the box.
b) He said that there wasn’t any paper in the box.

1.16. “Put on the jacket!” my mother said when I was going to leave.
a) When | was going to leave, my mother suggested me to put on the jacket.
b) When | was going to leave, my mother suggested that | should put on the jacket.

1.17. “Would you like another cup of coffee?” the waiter asked me politely.
a) The waiter asked me politely would I like another cup of coffee.
b) The waiter asked me politely whether I’d like another cup of coffee.

1.18. “If anyone calls me,” he said “say that I’m out.”
a) He said that if anyone called him, he was out.
b) He said that if anyone calls him, he is out.

1.19. “Are you busy?” I asked the secretary.
a) | asked the secretary whether she was busy.
b) | asked the secretary whether if she is busy.

1.20. ”Be ready at five o’clock we must be at the business centre,” said Angela.
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a) Angela told me to be ready, because at five o’clock we had to be at the business
centre.
b) Angela said me to be ready, and that at five o’clock we must be at the business
centre.

Level 2

2.1. “Where are you going?” the teacher asked Michael.
a)The teacher asked Michael where he was going.

b) The teacher asked Michael where was he going.

c) The teacher asked Michael where he is going.

2.2. A policeman came up to my elder son and asked, “Do you have a driving
license?”

a) A policeman came up to my elder son and asked if he has a driving license.

b) A policeman came up to my elder son and asked whether had he had a driving
license.

c) A policeman came up to my elder son and asked whether he had a driving license.

2.3. “My girl-friend will be here tomorrow,” said Andrew.
a) Andrew said that his girl-friend would be here tomorrow.

b) Andrew said that his girl-friend would be there the next day.
¢) Andrew said that his girl-friend will be here the next day.

2.4. “My group mate and I are going to another party tonight,” Ann boasted.
a) Ann boasted that my group mate and she were going to another party tonight.
b) Ann boasted that her group mate and | were going to another party that night.
¢) Ann boasted that her group mate and she were going to another party that night.

2.5. “I wrote to my pen-friend to New York yesterday,” said my nephew.

a) My nephew said that he had written to his pen-friend to New York the day before.
b) My nephew said that he had wrote to his pen-friend to New York the day before.
¢) My nephew said that he wrote to his pen-friend to New York yesterday.

2.6. ’At two o’clock tomorrow I’ll be having a music lesson,” my child said.

a) My child said at two o’clock the following day he’ll be having a music lesson.

b) My child said that at two o’clock the following day he would be having a music
lesson.

c) My child said that at two o’clock tomorrow he would be having a music lesson.

2.7. “How about going for a walk?” I said to them.
a) | suggested going for a walk.

b) I suggested them to go for a walk.

c) | asked them how about going for a walk.
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2.8. “Let’s eat out this evening,” Emma said to her husband.
a) Emma offered that they eat out that evening.

b) Emma suggested eating out that evening.

¢) Emma said that they should eat out this evening.

2.9. My younger sister said, “Please help me with this task.”
a) My younger sister asked me to help her with this task.

b) My younger sister asked if I help her with that task.

¢) My younger sister asked me to help her with that task.

2.10. “Don’t forget to phone your parents,” my aunt said to me.
a) My aunt said me to phone my parents.

b) My aunt told me don’t forget to phone my parents.

¢) My aunt reminded me to phone my parents.

2.11. ”’Stop making such a noise or I’ll send you out,” the teacher said.
a) The teacher threatened to send us out if we don’t stop making such a noise.
b) The teacher threatened to send us out if we didn’t stop making such a noise.
c) The teacher said us to stop making such a noise or she would send us out.

2.12. “There is nothing else I can do,” she said.

a) She explained there was nothing else she could do.
b) She said that there was nothing else she can do.

c) She said that there is nothing else she can do.

2.13. “What a beautiful dress you are wearing!” my colleague said.
a) My colleague exclaimed what a beautiful dress | am wearing.

b) My colleague said that | am wearing a beautiful dress.

c) My colleague exclaimed that | was wearing a beautiful dress.

2.14. “I’m the best dancer of all of you,” Chris said.
a) Chris boasted that he is the best dancer of all of you.
b) Chris boasted that he was the best dancer of all of us.
c) Chris said that he is the best dancer of all of us.

2.15. “Please, please don’t tell my mother about my bad mark for the dictation,”
she begged me.

a) She begged me don’t tell her mother about her bad mark for the dictation.

b) She begged me not to tell my mother about my bad mark for the dictation.

¢) She begged me not to tell her mother about her bad mark for the dictation.

2.16. “Are you busy?” my chief asked me. “I need to talk to you.”
a) My chief asked me if was | busy because he needed to talk to me.
b) My chief asked me if | was busy because he needed to talk to me.
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¢) My chief asked me if | was busy because he needs to talk to me.

2.17. “You’re twenty minutes late,” she said to her boy-friend. “I was about to
go home.”

a) She said to her boy-friend that he was late and added that she was about to go
home.

b) She told to her boy-friend that he was late and went on to say that she had been
about to go home.

c) She said to her boy-friend he had been late and went on to say she had been about
to go home.

2.18. “I’m very tired,” Mum said. “I’ve been working hard the whole week.”

a) Mum said she was very tired and she explained she has worked hard the whole
week.

b) Mum said that she is very tired, explaining that she had been working hard the
whole week.

¢) Mum said that she was very tired, explaining that she had been working hard the
whole week.

2.19. “Are you leaving now?” Paul said. “I’ll give you a lift.”

a) Paul asked if | was leaving now and went on to say that he will give me a lift.
b) Paul asked if | was leaving then and went on to say that he would give me a lift.
c) Paul asked if was | leaving then and went on to say that he would give me a lift.

2.20. “I’m sorry I’m late. I lost my way,” he said to our guide.

a) He apologized for being late, explaining that he had lost his way.

b) He said to our guide that he is sorry he is late, explaining that he lost his way.
c¢) He apologized for being late, explaining that he lost his way.

Level 3*

3.1. And he said to her, “No, but I have been cruel to my mother, and as a
punishment this evil has been sent to me. Therefore I must go and wander
through the world till I find her, and she gives me forgiveness.”

a) He said to her that he was cruel to his mother, and as a punishment this evil had
been sent to him. Therefore he must go and wander through the world till he would
find her, and she would give him forgiveness.

b) He said to her that he had been cruel to his mother, and as a punishment that evil
had been sent to him. Therefore he had to go and wander through the world till he
found her, and she gave him forgiveness.

c) He said to her that he had been cruel to his mother, and as a punishment that evil
was sent to him. Therefore he was to go and wander through the world till he finds
her, and she gives him forgiveness.
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d) He said to her that he was cruel to his mother, and as a punishment that evil had
been sent to him. Therefore he had to go and wander through the world till he found
her, and she gave him forgiveness.

3.2. “How many raises have you handed our in your life?” asked Rosy.
a) Rosy asked how many raises have you handed out in your life.

b) Rosy asked how many raises had you handed out in your life.

¢) Rosy asked how many raises | handed out in my life.

d) Rosy asked how many raises | had handed out in my life.

3.3. “How do people get such beautiful lawns?” Mr. Anderson asked. “QOurs are
never as good as these.”

a) Mr. Anderson wondered how people got such beautiful lawns, because theirs were
never as good as those.

b) Mr. Anderson asked how people got such beautiful lawns, his were never as good
as this.

c) Mr. Anderson asked how had people got such beautiful lawns, because ours had
never been as good as those.

d) Mr. Anderson asked how do people get such beautiful lawns, because theirs are
never as good as this.

3.4. Jane asked me, “Can you tell me what the writing on that stone over the
door means?”

a) Jane asked me whether could I tell her what the writing on that stone over the door
was meaning.

b) Jane asked me if I can tell she what the writing on that stone over the door means.
c¢) Jane asked me if | could tell her what the writing on that stone over the door
meant.

d) Jane asked me whether | was able to tell her what the writing on that stone over the
door had meant.

3.5. “Have you had hair cut?” my cousin asked me. “It looks great.”

a) My cousin asked me if | had been cutting my hair and added that it was looking
great.

b) My cousin asked me whether | had my hair cut and added it looked great.

c) My cousin asked me if | had had my hair cut and went on saying that it looked
great.

d) My cousin asked me had | had my hair cut and went on to say it looked great.

3.6. “I’ll punish you if you come late again,” Dad said.

a) Dad said to me he’ll punish me if | come late again.

b) Dad threatened that he would punish me if I would come late again.
c) Dad threatened to punish me if | came late again.

d) Dad said that he would punish me if I was coming late again.
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3.7. “We could for a picnic tomorrow if you like,” said David.

a) David suggested going for a picnic the following day.

b) David said that we could go for a picnic tomorrow if we like.

c¢) David said that they could go for a picnic the following day if they like.
d) David said that they could go for a picnic the next day if they were liking.

3.8. “I’ll phone your parents if you don’t do as I say,” the teacher said to the
pupil.

a) The teacher said to the pupil to phone to his parents if he didn’t do as she said.

b) The teacher threatened to phone the pupil’s parents if he didn’t do as she said.

c) The teacher threatened to phone the pupil’s parents if he wouldn’t do as she said.
d) The teacher said to the pupil that he would phone to his parents if he didn’t do as
the teacher had said.

3.9. My friend said, “I’m nervous because I’ve never been on a plane before.”
a) My friend said she was nervous because she has never been on a plane before.
b) My friend said she was nervous because she had never been on a plane before.
c¢) My friend said she was nervous because she never was on a plane before.

d) My friend said she is nervous because she never was on a plane before.

3.10. “I didn’t telephone you, because it was late, and I didn’t want to trouble
you,” she answered.

a) She answered that she didn’t telephone you, because it was late and she didn’t
want to trouble you.

b) She answered that she hadn’t telephoned me because it had been late, and she
hadn’t want to trouble me.

c) She answered that she hadn’t telephoned me because it was late, and she didn’t
want to trouble me.

d) She answered that she didn’t telephone me, because it was late and she didn’t want
to trouble me.

3.11. “I’ll will start late tonight and ride to Borgo San Lorenzo,” she said.
a) She said that she will start late tonight and ride to Borgo San Lorenzo.

b) She said | would start late that night and ride to Borgo San Lorenzo.

¢) She said she would start late that night and ride to Borgo San Lorenzo.

d) She said that she would start late tonight and ride to Borgo San Lorenzo.

3.12. “Do you imagine that I have no respect for your medical talents?” he
asked.

a) He asked me if | imagined that he had no respect for my medical talents.

b) He asked me if | had imagined that he had no respect for my medical talents.

c) He asked me whether I didn’t imagine that he had no respect for my medical
talents.

d) He asked me did | imagine that he had no respect for my medical talents.
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3.13. “If I am to have a doctor whether I will or not, let me at least have someone
in whom I have confidence,” said he.

a) He said that if he was to have a doctor whether he would or not, he would like at
least have someone in whom he had confidence.

b) He suggested having someone in whom he had confidence, if he was to have a
doctor.

c) He suggested having someone in whom he had confidence, if he was to have a
doctor, whether he would or not.

d) He explained it to me that if he was to have a doctor whether he would or not, he
would like at least have someone in whom he had confidence.

3.14. “I’ll work in a bank,” he said to himself, “because my uncle has always
worked in one.”

a) He said to himself that he would work in a bank because his uncle had always
worked in one.

b) He said to himself that | would work in a bank because my uncle had always
worked in one.

c) He said to himself that he will work in a bank because his uncle has always
worked in one.

d) He said to himself that he would work in a bank because his uncle always
worked in one.

3.15. “Do you really think that you can outsmart me?” Angela asked.
a) Angela asked if did | really think that | can outsmart her.

b) Angela asked me if did | really think that I could outsmart her.

c) Angela asked me if | really thought that I could outsmart her.

d) Angela asked me if I really had thought that you could outsmart me.

3.16. “Well,” she said, “aren’t you going to come in and talk to us? We want to
hear what you’ve decided.”

a) She suggested me to come in and talk to them, because they wanted to hear what |
had decided.

b) She said to me to come in and talk to them, because they wanted to hear what |
decided.

c) She wondered if | was going to come in and talk to them, explaining that they
wanted to hear what I had decided.

d) She asked me whether | was going to come in and talk to them, because they
wanted to hear what | have decided.

3.17. One of the soldiers said, “By the time we reach the hill the enemy will have
cut us off from the rest of our men.”

a) One of the soldiers said that by the time they reached the hill the enemy would
have cut them off from the rest of their men.
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b) One of the soldiers said that by the time they would reach the hill the enemy
would have cut them off from the rest of their men.

c) One of the soldiers said that by the time they reached the hill the enemy would had
cut them off from the rest of their men.

d) One of the soldiers said that by the time they reached to the hill the enemy will
have cut us off from the rest of our men.

3.18. “Well,” his friend said, “stop going to your office by car, and get a bicycle.”
a) His friend said him stop going to his office by car, and get a bicycle.

b) His friend suggested that he should get a bicycle instead of going to the office by
car.

¢) His friend suggested him stopping going to your office by car, and get a bicycle.

d) His friend said him to stop going to his office by car, and get a bicycle.

3.19. “Last night I dreamed I went to Manderley again,” Rebecca said.

a) Rebecca said that last night she had dreamed she went to Manderley again.

b) Rebecca said that the night before she had dreamed she had gone to Manderley
again.

) Rebecca said that the last night she dreamed she had gone to Manderley again.

d) Rebecca said that the last night she was dreaming she went to Manderley again.

3.20. “Relations are simply a tedious pack of people, who haven’t got the
slightest knowledge of how to live, nor the smallest instinct about when to die,”
she said.

a) She said that relations are simply a tedious pack of people, who haven’t got the
slightest knowledge of how to live, nor the smallest instinct about when to die.

b) She said that relations had been simply a tedious pack of people, who hadn’t got
the slightest knowledge of how to live, nor the smallest instinct about when to die.

c) She said that relations were simply a tedious pack of people, who hadn’t got the
slightest knowledge of how to live, nor the smallest instinct about when to die.

d) She said that relations was simply a tedious pack of people, who didn’t get the
slightest knowledge of how to live, nor the smallest instinct about when to die.
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ADJECTIVES AND ADVERBS

Bubepimov npasunvuy 6i0nosiow

Level 1

1.1. His father is a very short man. I'd better say that he is the ... man | have ever
seen.

a) shortest b) most short

1.2.  Two of her detective stories are ... memorable.

a) particular b) particularly

1.3. | think that Shakespeare is ... author in the world.

a) the most famous b) more famous

1.4. Have you already known the ... news of today?

a) last b) latest

1.5. The ... type of thermometer is the mercury thermometer.
a) commonest b) more common

1.6. My native town is the ... in this region.

a) larger b) largest

1.7. How much has your audience known about your subject ...?
a) already b) yet

1.8. The ... days came to our country at least.

a) hottest b) hotest

1.9. This red overcoat suits you ... .

a) fine b) finely

1.10. My suitcase is ... than yours. Let's change!

a) more heavy b) heavier

1.11. This performance is ... the performance we saw last week.
a) as amusing as b) such amusing as

1.12. With his savage eyes and bristling moustache he was ... like a tiger himself.
a) wonderfully b) wonderful

1.13. Little Peter saw a mouse and wasn't frightened by it. Everyone realized he was
... boy in our street.

a) more courageous b) the most courageous

1.14. When | had any problem my mother used to say me, “Take it ...!”
a) easy b) easily

1.15. Itis ... today than it was yesterday.

a) very colder b) much colder

1.16. Monica hummed ... as she ironed her shirt.

a) softly b) soft

1.17. They said that we would find our ... instructions on our desks in the office.
a) further b) farther

1.18. You can visit the museum ... .

a) free b) freely

1.19. Then we can ... get there before midnight.
a) hard b) hardly
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1.20. | can't afford such an expensive dress. I'll buy something ... .

a) more cheap b) cheaper

1.21. The wine we drank with our meals tasted ... .

a) wonderful b) wonderfully

1.22. ...thesun, ... the days.

a) The brighter, the warmer b) Brighter, warmer

1.23. ... thing in the world is when your best friend lies to you.

a) The worst b) The most bad

1.24. ... woman in our village is ninety years old.

a) The oldest b) Older

1.25. This book is not interesting. It is ... than the book | read before.
a) worse b) worst

1.26. Tom's story about his vacations is ... than hers.

a) much more thrilling b) a lot more thrilling

1.27. She wondered ... if he wanted anything and if she could hear him if he called.
a) more restless b) restlessly

1.28. Your husband is ... his father.

a) more generous b) as generous as

1.29. Their family lives in ... house in this street.

a) further b) the furthest

1.30. Take the dictionary. It will be .. to translate this text.
a) easier b) easyer

1.31. Nobody has been here ... .

a) still b) yet

1.32. This flower is not ... the red rose | have just seen in your garden.
a) so beautiful as b) much beautiful as

1.33. Thissofais....

a) very comfortable b) most comfortable

1.34. It's... to make up a question than to give an answer.

a) more difficult b) difficulter

1.35. This opera is ... | have heard this year.

a) the least intelligible b) less intelligible

1.36. Of the three boys, John behaves the ... .

a) politely b) most politely

1.37. My little nephew plays football very ....

a) good b) well

1.38.  Our house is ... than yours.

a) bigger b) the biggest

1.39. Mary's hair is ... than mine.

a) longer b) more long

Ishea ... driver? — No, he drives ... .

a) well, bad b) good, badly
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Level 2

2.1. Peter could ... believe his eyes; his heart began to beat ..., not with pleasure
now but with uneasiness.

a) hard, fast b) hardly, fast ¢) hardly, fastly

2.2. She was ... able to believe that it was no ... necessary for her to
have a good driver with her in the car whenever she went out in it.

a) hard, longer b) hardly, long c) hardly, longer

2.3. Add brass ..., then bring it to a boil.

a) slow b) slowely c) slowly

2.4. After | have visited London | understand that its weather is ... in Europe.
a) the wettest b) the most wet c) more wet

2.5. February is the ... winter month.

a) deficientest b) most deficient ¢) more deficient

2.6. She looked ... because she could not dress ... .

a) plain, well b) plainly, good c) plainly, well

2.7.  Our nurse believes that milk is one of the ... products for children.

a) more useful b) very useful ¢) most useful

2.8. As she lay in her berth, staring at the shadow overhead, the rush of the wheels
was in her brain, driving her ... into circles of wakeful lucidity.

a) more deep and deep b) more deep and deeper c) deeper and deeper

2.9.  While the events are still fresh in my mind, I wish to put them down on paper
as...as....

a) clear, possible b) clearest, possible c) clearly, possible

2.10. She greeted it as the friend whom she loved ... than all the world.
a) best b) well C) better

2.11. Two nights ... she was aware that the feet behind her were moving ... and ... .
a) late, slow, slow b) lately, slower, slower  c) later, slower, slower

2.12. My last Math examination turned out to be ... of all.

a) the least complicated b) less complicated c) the less complicated

2.13. | must say it sounds rather ... .

a) marvelously b) marvelous c) marvelousely

2.14. The literature of ... Anglo-Saxons was oral.

a) the earlier b) the earliest c) the most early

2.15. Tommy always says, «Please!» «Thank you!» «You are welcome!». In my
opinion he is ... child in this kindergarten.

a) the most polite b) the politest c) more polite
2.16. He controlled his anger, though it was not at all ... .
a) easily b) easy C) easiest

2.17. Last year | met a very beautiful Spanish girl. Her eyes were the ... | had ever
seen in my life.

a) most attractive b) attractivest C) very attractive
2.18. She did not want to look ... in front of other drivers in the street.
a) foolishly b) more foolishly c) foolish

2.19. A passer-by asked me which was ... way to the local museum.
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a) the most near b) nearer c) the nearest

2.20. Some important papers disappeared. Who was ... person to leave the office
yesterday?

a) the last b) the latest c) the most last

2.21. Then the owner of the house showed him into a room with lunch ready on the
table and another table, ... bare, ... waiting for him to spread his papers on it.

a) entire, evidently b) entirely, evidently C) entire, evident

2.22. Is your new girl-friend ... than your ex one?

a) more charming b) the most charming c) the more charming

2.23. Ashrew is ... and ... mammal.

a)more tiny, more numerous b) the most tiny, the most numerous

c) the tiniest, the most numerous

2.24. Everything looked so ...! It was ... for her to make up her mind.

a) beautiful, impossible b) beautifully, impossible c) beautiful, impossibly

2.25. Have the letters been written 22
a) already b) still C) yet

2.26. The family got ... and ..., and now Bella lived alone in a very big house.

a) more poor, poor b) poorer, poorer C) more poor, more poor
2.27. Whois ... player of this basketball team?

a) taller b) the tallest ¢) the most tall

2.28. | have a friend who, after an absence of many years, has ... settled down in
London, with his wife and children.

a) later b) late c) lately

2.29. Don't plant the flowers ... . It's ... raining.

a) already, still b) yet, else c) yet, still

2.30. It's raining dogs and cats! The weather is getting ...!

a) worse b) worst c) more bad

2.31. In ... drawer of her desk she had some secret letters from Anthony.

a) the smallest b) more small c) the most small
2.32. These people were ... engineers, ... architects in the whole world.
a)the most great, the most great b) the more great, the more great

c) the greatest, the greatest
2.33. Isyour ... son married?

a) oldest b) eldest c) older
2.34. That was ... present she had ever received in her life.
a) the most pleasant b) the pleasantest ) IBa BapiaHTH

2.35. When Mr Holland was forty, he was fat and very soft, and he didn't wish to get
...and ... every day.

a) more fat, more soft  b) the fattest, the softest c) fatter, softer
2.36. Shakespeare is the author ... quoted.
a) oftener b) more often C) most often

2.37. After half an hour, there were voices, ... his father's, which sounded ... than
before.
a) especially, loudlier  b) more especially, more loud c) especially, louder
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2.38. This small village in a lost part of the country seems to me ... in the whole
world.

a) the quietest b) the most quiet ) IBa BapiaHTH

2.39. He was walking ... with his face looking ... .

a) stubbornly, solemn  b) stubbornly, solemnly ¢) stubborn, solemn

2.40. He  hoped that riding would help him to get

a) thinner b) more thin ¢) JBa BapiaHTH

Level 3*

3.1. It's... that the children are tired.

a) obviously b) obviousely c) obvious d) obviouse

3.2. The sun had fallen ... in the sky and shone ... into the room on to the pages he
was reading.

a) low, directly  b) lowly, directly c) low, direct  d) lowly, direct

3.3. «You may wonder why we keep that window ... open on an October
afternoon,» said the niece ... .

a) wide, aloudly b) widely, aloud c) widely, louder d) wide, aloud

3.4. I'm afraid that the results are ... useless.

a) completly b) complete c) completely d) completelest
3.5. He'll... let you know his London address.

a) certain b) certainely c) certainly d) more certain

3.6. To me, writing is worth the effort because it is a great means of personal
expression - a chance to convey my ... feelings and concerns and my ... thoughts.

a)most deep, more important b) deepest, most important

C) deeper, importanter d) the most deep, the most important

3.7.  We locked our car and left it on ... road.

a) nearer b) near C) next d) the nearest

3.8. «l tell you once and for all, my dear, this is ... time I come to this
rotten hole. Keep your lousy simple life for yourself.»

a) the latest b) last c) later d) the last

3.9. In post-war England foreigners who showed their passports could
have goods sent home at ... price.

a) the lowest b) a more low c) the more lower  d) a much lower
3.10. The children are ... not well enough to go to school.

a) yet b) still c) already d) else

3.11. Give me a comb and scissors and I'll make of you ... woman in St. Beam.

a) the stylish b) the more stylish

c) the most stylish d) the stylishest

3.12. Have vyou heard that the Smiths haven't got the loan ..?
a) still b) already C) yet d) else

3.13. This American car was indeed ... vehicle that had ever appeared in the village.
a) the most fine b) finer ¢) more fine d) the finest

3.14. The circus was small and its ... act was a tight-rope walk.
a) most successful b) the most successful



248

c) more successful d) a successful
3.15. His father and stepmother were sitting ... in the living-room reading the paper

a)quite, carefully b) quitely, carefully

c) quietly, carefully d) quiet, careful

3.16. I...can't give them the information they want.

a) yet b) else c) already d) still

3.17. The sack ... hurt the old woman, for she stopped ... in front of Martin's window.
a) evidently, rightly b) evident, right

c) evident, rightly d) evidently, right

3.18. So I got on a bus and went ... home.

a) straight b) straightly c) straightely d) straightest

3.19. The ... investigation of the case brought no results.

a) more thorough b) most thorough

¢) thoroughest d) thorougher

3.20. They made knots in the rope so that it would be .. to climb.
a) more easy b) easiest C) easier d) the most easy

3.21. | feel ... now, and I will put the facts before you as ... and yet as ... as | can.

a) more good, short, clear b) better, short, clear

c) better, shortly, clearly d) more good, shortly, clearly

3.22. This didn't seem to promise to the playwright material for an interesting play in
... act.

a) the latest b) later c) latter d) the last
3.23. As the weeks went by, the chimpanzees became ... and ... afraid.
a) fewer, fewer b) little, little c) few, few d) less, less

3.24. He liked swimming ... than sitting all the long summer's day at a dark desk in
the classroom.

a) much better b) more better c) more good d) the best

3.25. The door opened ... The man who stood in the doorway looked at her ... . Then
he shouted, «My place has been searched ... . It's not ...!» And slammed the door in
her face.

a) slowly, coldly, lately, safe b) slowly, cold, lately, safe

¢) slow, coldly, late, safely d) slow, coldly, lately, safely

3.26. The rain beat ... against the panes, the wind blew ... .

a) strong, tempestuously b) much strong, tempestuously

c) much strong, tempestuous d) strongly, tempestuously

3.27. I didn't sleep ... after the ... work I'd had to do.

a) good, hard b) well, hardly

c) well, hard d)good, hardly

3.28. They thought for a ... time and at last they agreed to have their ... wish.

a) long, the last b) long, last

c) long, latest d) longest, the latest

3.29. One day you may realize that philanthropy is not my ... quality.

a) the strongest b) stronger
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C) more strong d) strongest
3.30. After another two hours' search they ... had not found the ring.
a) else b) still c) already d) yet

3.31. The sunrise is very memorable to me because it seems like a dove flying ... in
the sky.

a) highly b) more highly c) high d) more high
3.32. Her interests were narrow, and she ... journeyed ... than the corner grocery.
a) rare, farther b) rare, far c) rarely, far d) rarely, farther

3.33. What she saw mentally was a kaleidoscope, no ..., no ... .

a) many, little b) much, less Cc) more, less d) most, least

3.34. When he had ... got what he wanted, he went away ... .

a) finally, proud b) final, proud

¢) final, proudly d) finally, proudly

3.35. Psychologically, it is actually ... to persuade people to give their money than to
lend it.

a) more easy b) easiest C) easier d) the most easy

3.36. In fact, the truth was ... than he had conceived; it was maddening.
a) the worse b) the worst c) very bad d) worse

3.37. Itwas ... to ask people to come, but ... to provide a meal for them.

a) easy enough, far more difficult b) easier enough, far difficulter

c) more easy enough, far more difficult d) enough easy, far more difficult
3.38. The hostess greeted us in ... way and asked if we would like to interview her
garden.

a) a more friendly b) a most friendly

c) the friendly d) a most friend

3.39. This new job isn't any ... than any of the other things.
a) dangerous b) most dangerous

c) dangerously d) more dangerous
3.40. Although the plane flew very ..., we could hear it ... .
a) high, clear b) highly, clearly

c) highly, clear d) high, clearly
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MODAL VERBS
Bubepimov npasunvuy 6i0nosiow
Level 1
1.1. He says he ... return in time because he has a lot of things to do.
a) can't b) shouldn't
1.2. ... I have this black suitcase, please?
a) Must b) May
1.3.  Mr. Smith answered sadly that he ... not accompany me to the disco.
a) can b) could
1.4. Do you think I ... accept his invitation?
a) must b) should
1.5. My grandmother ... play the piano.
a)couldn't b) wasn't able to
1.6.  Will you go to the cinema tonight with us? - I'm not very sure | ... .
a) may b) can
1.7.  Atten o'clock I went to bed, but there was so much noise that I ... sleep.
a) can b) could
1.8. Jack, I'm carrying a lot of different things. ... you open the door?
a) Should b) Can
1.9. My little brother ... not swim at all, but he ... play chess very well.
a) can, can b) could, can
1.10. When my  father was young he .. sing rather  well.
a) could b) was able to
1.11. They are looking for an assistant who ... speak four foreign languages.
a) can b) might
1.12. Why don't you put on a cap? It.. be very cold in the evening.
a) might b) shall
1.13.  Where ... | smoke in the plane?
a) should b) may

1.14. 1 don't know anything about his plans, he :.. spend his holidays in New York or
Washington.

a) must b) might

1.15. The book you bought is antique. You ... have spent a lot of money.
a) must b) need

1.16. She says it's a cool film and I see it.
a) could b) must

1.17. My cousin says his friends ... be present at the party.

a) won't be able to b) won't can

1.18. | haven't this medicine at home. So I ... go to the chemistry' shop.
a)have to b) ought to

1.19. He said they ... go to the bank because they had no money.

a) had to b) must

1.20. I think you ... say it to him yourself.
a) must b) should
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1.21. I've broken a tooth, so I... go to the dentist right now.

a) may b) have to

1.22.  What time does she ... stay tomorrow at the airport?

a) have to b) should

1.23. Hesaid he ... finish that project without our help.

a) would be able to b) would be able

1.24. The doctor says | ... take this medicine three times a day after every meal.
a) ought b) must

1.25. ... you like to join us for the supper?

a) Would b) Do

1.26. You are so absent-minded that | even ... imagine you working for this
organization.

a) don't can b) can't

1.27. 1 hurt my leg and I ... participate in the competitions.

a) wasn't able to b) couldn't

1.28. I'm not very sure, but he ... come every moment.

a) may b) must

1.29. Helen's eyesight is not very good, so she ... wear glasses.

a) must b) has to

1.30. He says Morris ... have helped his sister.

a) should b) has to

Level 2

2.1.  When I started working for a pharmaceutical firm, I ... wear a white uniform.
a) should b) ought to c) had to

2.2. My husband is so inattentive. In my opinion he ... be more careful while
driving his car.

a) must b) has to ¢) should

2.3. Excuse me. ... | speak to Mr. Joss?

a) May b) Shall ¢) Can

2.4. My wife thinks | ... pay more attention to our children.

a) could b) must ¢) should

2.5.  I'mawfully sorry, but I ... to give you this book.

a) will not can b) won't be able c¢) will not able

2.6. These few changes in education ... perhaps be seen as a barometer of the
political mood.

a) could b) should C) must
2.7. This is quite a good answer in several ways, but it ... be better.
a) can b) needn't ¢) could

2.8. There was no lamp near, and the window was thick with dust, so we ... only
discern each other's figures within.

a) would b) could ) might

2.9. | ... be very much obliged if you ... slip your revolver into your pocket.

a) might, could b) should, would ¢) could, can
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2.10. Yesterday my uncle had a heart attack. | ... visit him at the hospital.
a) must b) should ) might

2.11. My boy-friend ... do anything for you, as he has just left abroad.

a) will not can b) won't be able to c) couldn't

2.12. I'm afraid. It's very late, and | hear a strange noise in the kitchen. My husband
considers it ... be a mouse.

a) might b) could C) may

2.13. It's hot! ... you open the window?

a) Could b) Shall ¢) Should

2.14. Why aren't you doing anything?! You ... study your English!
a) might b) had better c) have better

2.15. It's very important to be punctual. You ... be late for an appointment or a
meeting.

a) mustn't b) couldn't ¢) shouldn't

2.16. Asfaras | ... make out, the League was founded by an American millionaire.

a) can b) may c) ought to

2.17. 1 ... not have thought there were so many goods in the whole country as were
brought together by that single advertisement.

a) ought b) could ¢) should

2.18. Well, you ... be in the office, or at least in the building, the whole time.

a) have to b) might C) need

2.19. What time they to come to the conference?
a) should b) are C) must

2.20. «I have translated this paragraph into Chinese!» - «But you ... have done it!»

a) needn't b) hadn't C) mustn't

2.21. You look very tired. You ... have been working all day long.

a) might b) could C) must

2.22. | know nothing about him. His name is Boris and he ... be about fifty.

a)must b) should c) ought to

2.23. | believe you ... visit your grandparents more often.

a) ought to b) must C) need to

2.24. This is non smoking compartment, sir. You ... not smoke here.

a) should b) must C) ought to

2.25. Yesterday | was at the cinema, | saw a wonderful film. You ... go and see it
yourself.

a) must b) ought to ) might

2.26. The doctor says that your grandmother ... leave the hospital the next week.

a) will be able to b) must ¢) could

2.27. I'min atrouble! I ... have been at the airport to receive a foreign delegation half
an hour before.

a) had to b) was to ¢) should

2.28. | am sure that you inquired your way merely in order you ... see him.

a) might b) can C) may

2.29. She is afraid that nobody ... give her a hand in such situation.
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a) should b) would c) ought to

2.30. You ... be more attentive while driving your car.

a) would b) should c) ought to

Level 3*

3.1. «And you ... me somewhere and ... it. Were you in Boston last July?»

a) must to see, to forget b) will be able to see, to forget

¢) had to see, forget d) must have seen, have forgotten

3.2. It... half an hour before I again looked upward.

a) should be b) ought be ¢) might have been d) might be
3.3. He... see to pass the thread through the holes in the leather.

a) mustn't b) ought to c) couldn't d) might

3.4. Hewas so hot he ... sleep.

a) could not b) should not C) mustn't d) can not

3.5. Don't forget that the child is still very weak. You ... give her only light and
nourishing food.

a) ought to b) should C) must d) can

3.6. InJapan it's considered impolite to leave half-eaten food on a plate. If you take
something you absolutely ... finish it.

a) ought to b) must C) might d) could

3.7. If you express admiration for objects in the house, your hosts ... feel they ...
give the objects to you.

a) might, have to b) could, ought to c) may, should  d) can, can

3.8. They ... not have been injured in the accident if they had been wearing their
seatbelts.

a) should b) could ) might d) must

3.9. You ... your alarm if you expect ... wake up on time.

a) should set, to can b) had better set, to be able to
C) must set, to may d) ought to set, to be able to

3.10. People who are happy with their bodies ... actually be more assertive and
likeable than those who have negative body images.

a) could b) must c) might d) may
3.11. We ... take some extra cash along on the trip, but we absolutely forget our
passports.

a) ought to, mustn't b) should, needn't

c) can, didn't have to d) may, haven't

3.12. We are enjoying our holidays, though the weather ... be better.

a) might b) could c¢) would be able to d) can
3.13. You ... change all the locks in case the burglar comes back.

a) would rather b) had better to  c) had better d) ought
3.14. Don't worry that Mary is late; she ... have missed the train.

a) might b) could c) should d) has to

3.15. It was supposed to be a secret! You ... have told her!
a) can't b) shouldn't c) wouldn't d) mightn't
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3.16. Your son .. have passed the examination, if he had tried.
a) should b) might C) can d) could

3.17. She ... leave the dance and go downstairs to telephone to the country.

a) had to b) should C) need to d) was to

3.18. He told how he ... force himself to jump off the roof the second time.

a) might not b) should not ¢) could not d) mustn't

3.19. | don't know why they quarrel. Maybe it's because Dad ... have sold the farm
and moved here.

a) didn't have to  b) mustn't C) can't d) shouldn't

3.20. «You're very patient, dear, but you ... be so suspicious of everyone and
everybody, don't you see?»

a) needn't b) shouldn't C) mustn't d) couldn't

3.21. Perhaps it ... be possible to delay the game for a quarter of an hour, allow
Francis at least a few extra minutes to form a plan.

a) might b) is able to c) should d) ought to

3.22. | ... do shopping on my day off. My husband did it.

a) needn't b) didn't need to C) need d) mustn't

3.23. «I've written a composition for you!» - «Oh, you really ... have, Dad!»

a) mustn't b) couldn't c) shouldn't d) can't

3.24. «Oh, my night... not be called monotonous,» said he, and laughed.
a) could b) must C) may d) need

3.25. «You ... not be aware that I have royal blood in my veins,» he said.

a) should b) must C) ought to d) may

3.26. «I ... really ask you to be a little more quiet!» said Holmes severely.
a) may b) must ¢) should d) might

3.27. Morris said that there ... be some danger, and put the revolver in his pocket.

a) may b) can c) might d) were to

3.28. «If you ... do nothing better than laugh at me, I ... go elsewhere,» said he
nervously.

a) could, could b) should, am able to

C) can, can d) might, may

3.29. «You ... mind sending up to me, if the child cries, nurse,» said the surgeon.
a) needn't b) shouldn't C) mustn't d) haven't

3.30. «If you like,» he said with a crooked smile, as though he ... read her mind.
a) should b) may c) could d) can
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CONDITIONAL SENTENCES. WISHES

Bubepimov npasunviy 6i0nogiow.

Level 1

1. If ... for a walk, we will take the dog with us.
a)ywewillgo b)wego c¢)wewouldgo d)we havego
2. When they ... the criminals, | shall get my car back.

a) catch b) catches  c) will catch d) shall catch

3. Will she be upset if she ... the news?

a) heard b) is hearing c) hears  d) had heard

4. If you boil the water for a long time, it ... disappear into the atmosphere.
a) would have  b) willhave  c)would  d) will

5. Paul will ruin his jeans if he ... that tree.

a) climbs b) will climb  ¢) climbed d) climb
6. If... a stone into the sea it will sink.

a) you will throw b) you would throw

c) you throw d) you threw

7. If he drops out of college he ... to look for a job.

a) have b) should have

c) will have d) would have

8. You will catch cold if you ... in rain.

a)goout b)wentout c)goneout d)would go out

9. If you don't eat vegetables, you ... a balanced diet.

a) wouldn't have b) shall have  c) shall not have d) will not have
10. If he ..., tell him I'm busy.

a) will call b) call c¢)called d) calls

11. Martin ... that if you look after your body it will look after you.
a) think b) believes C) believed d) thought

12. If 1 don't know the answer, | ... ask you.

a) shall b) should c)had d) have

13. You ... late for school if you don't leave now.

a) is b) are being c)are d) will be

14. If I had some scissors o | ... you them.

a) would lend b) had lent

c) would have lent d) lent

15. Will these matches strike if we ... them up?
a) dried b) dry c)willdry  d)dries

16. If she ... work harder at school, she will never get a good job.
a)do Db)isn't c)don't d)doesnt

17.1f 1 ... a computer, | would use the Internet.

a)had  b) have c)has  d)has got

18. She will have to change if her jeans ....

a) are dirty b) has been dirty c) was dirty d) is dirty

19. I shall go to the baseball game if it ... tonight.

a) doesn'train  b) don'train  c)rains not d) isn't rain
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20. 1 ... tell her anything if she calls.

a) would not  b) shall not ¢) will have  d) doesn't

21. If you ..., you will damage your lungs.

a) will smoke b)smoke  c) smoked d)would smoke
22. If | have enough apples I ... an apple pie this afternoon.

a) will bake  b) would bake c) could bake  d) bake

23. We shall go to the Zoo if the weather ... nice tomorrow.

a) would be  Db) will be c) isn't d) is

24. If you eat too many sweets, ... gain weight.

a) you will b) youwould c¢)youare d)you have

25. What will you do if your computer ... work?

a) won't b) don't c) doesn't d) couldn't

26. ...you go out with me on Saturday night if you finish the project?
a) Will b) Shall c) Would d)Do

27. ... some interesting information if you go to the library.

a) You will founded b) You would founded

¢) You would find d) You will find

28. If they ..., tell them I shall be back at 11.00.

a) phones  b) would phone c¢) will phone  d) phone

29. Write your name and address on your bag in case you ... it.

a) will lose b) lose c) lost d) would

30. I'll draw a map for you in case you ... find our house.

a) can't b) could C) can d) couldn't

31. Heis busy right now, but if he ..., he would help us.

a) is b) were c) weren't  d)isn't

32. If she ... married, she will probably move to France.

a) gets b) get C) got d) gotten

33. IfI... they are honest, | would gladly lend them the money.
a) known b) knows  c) know d) knew

34. ... spend next year studying in Japan if | could speak Japanese.
a) I would b) 1 will c) | have d) Iam

35. Where would you go if someone ... you the chance to go on a virtual holiday?
a) gives b) give C) gave d) given

36. If... more male teachers, teaching could become a better-paid profession.
a) there were  b) there was  c) there weren't d) there wasn't
37. If I ... some wrapping paper at the shop, I shall buy some for you.

a) will find b) find ¢) shall find d) found
38. 1 ... come if | knew someone is here.
a) has not b) will not c) have not  d) would not

39. They will tell you if they ... their mind.

a) will change  b) change c) changed d) would change
40. If you have enough time, ... your parents a letter, please.

a) you would write b) you have write  c) you write  d) write
41. Water will freeze if the temperature ... 0°C.
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a) reaches b) reach c) would reach  d) will reach
42. If anyone calls, please ... a message.

a) you take b) would take c) will take d)take

43. Where shall 1 go if I ... to study German ?

a) would want  b) wanted ¢) want d) should want

44. If she ... at home, she will answer the phone.

a) was b) is c) were d) will be

45. If Claire ... to work hard, she will pass the exam easily.

a) will continue b) continues  c) continued  d) would continue
46. What are you going to wear to class if it... cold tomorrow?
a)is b)willbe c)wouldbe d)shall be

47. ... you going to the mountains if it's cold tomorrow?

a) Should b) Would c) Will d)Are

48. People ... to swim in the lake, if they clean it up.

a) have been able b) will be able c¢) would be able d) were able
49. If she ... a year older, she could get a driver's license.

a) willbe Db)is c)were d)would be

50. Joanna may swim today if the sun ....

a) come out b) comesout  c) came out d) will come out
51. What will you call the baby if it... a girl?

a) willbe b)is c)would be d)was

52. If the dog keeps barking, ... let it out.

a) Ishall  b)1would c)lhave d)Iam

53. If you take my advice, your troubles ... over.

a) shall be b) would be c) will be d) shall have been
54. If Kitty ... taller, she would reach the cupboard.

a)wouldbe  b)shouldbe c¢)is d)were

55. You will get into trouble if you ... pay your taxes.

a) wouldn't b) will not c)dont d) have not
56. ... | have a garage if | move to that apartment?
a) Will b)) Would c) Should d) Do

57. Father will be furious if he ever... out about it.

a) find b) finds c¢) will find d) would find

58. If he mows our lawn, ... have to give him money.
a)wewould b)weare c¢)weshould d)we shall

59. He would stay longer if he ... time.

a)has b)hadhad c)hashad d)had

60. ... he create jobs if he becomes the president of the company?

a) Would b) Will c¢) Should  d) Does
61. If I ... the question, | would be able to answer it.
a) would understand b) will understand
C) understood d) had understood

62. If we ... our tickets, they wouldn't let us in.
a) have forgotten b) will forget  c) would forget d) forgot
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63. We shall go skiing in the mountains if it ... .

a) snowed b) will snow  ¢) snows d) would snow
64. Perhaps 1 ... there too if you moved over a little.

a) could sit b) can sit C) can't sit d) am able
65. If he ... at night, his telephone bill won't be so high.

a) called  Db) will call c) call d) calls

66. If you eat so many sweets, you ... stomach-ache.

a) would get  b) have get c) will get d) would gotten
67. ... phone you if she arrives earlier than planned.

a) She will b) She has c) She would d) She have
68. You can see the boss if he ... too busy.

a) is not b) was not c) were not  d) will not
69. We would go by plane if it... cheaper.

a) would be  b) will be c)is d)were

70. The table will fall if you ... on it.

a) stand b) stood ¢) standing d) were standing

71. Will you teach me to dance the tango if I ... you learn English?
a) helped  b) help c¢) will help  d) would help

72. ... 1 were you, | should never agree to do it.

a) Incase Db) Unless" c) When d) If

73. If he ... the exam he can do it again.

a) failed b) fail  c)fails d) will fail

74. 1f... fire, the alarm will ring.

a) there is b) there will be c) there are  d) there was

75. | shall be surprised if Martin and Julia... .

a) married b) will get married

C) get married d) got married

76. If you are late this evening, 1 ... wait for you.

a) have not b) would not  c¢) should not d) shall not

77. What will happen if my parachute ... ?

a) don'topen  b) doesn't open c¢)won't open d) will not open
78. This room would be nicer if ... some nice pictures on the wall.
a) there are b) there were  c) are there d) were there
79. Life ... boring if every day were the same.

a) will be  b) should be  ¢) would be d) will have been

80. If you ... blue and yellow, you will get green.

a) mix  b)mixes c¢)mixed d)would mix

81. We ... all our friends to stay if we had a bigger house.

a) had invite  b) need invite ¢) must invited d) could invite
82. If you ... this job, are you going to take it?

a) offered  b) are offered c) offer d) have offered

83. If I ... anywhere in the world, | should go to Antarctica.

a) would have gone b) will go

c) had gone d) could go
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84. 1 would not be happy if I ... any friends.

a)had b)hadn'thad c)didn't have d) wouldn't have
85. If I ... an accident in the street, | would call the police.
a) had seen  b)seen <c)see d)saw

86. The world would be a better place if there ... no guns.
a)ywas b)were c)werent d)wasnt

87. We shall have to go without John if he ... arrive soon.
a) don't b) didn't c) doesn't d) won't

88. If it gets too hot inside, ... the conditioning.
a)turnedon  b)turnon c) turned d) had turned
89. I am not tired enough to go to bed yet. | wouldn't sleep if I... to bed now.

a) would go b) had gone

¢) would have gone d) went

90. If you put water in the freezer, ... become ice.
a)itis b) it has c) it was d) it will

91. I must hurry. My friend will be annoyed if... not on time.
a) Ishall b)lhave c¢)lwould d)Ilam

92. If the phone ..., can you answer it?

a)rang b)rings c)ring d)rung

93. What... you do if you don't find where to live?

a) could b)should c¢)would d)will

94. Who would you phone if you ... in trouble?

a) will be  b) are c) were d) would be

95. You ... come to the party if you don't want to.

a) mustn't b) wouldn't ¢)needn't d)hadn’t

96. | shall have a word with Jack if he ... at home.

a)willbe  b)wouldbe c)were d)is

97. If... the bus this afternoon, she will get a taxi instead.

a) she miss  b) she misses c) she will miss d) she would miss
98. If it rains, the roads ... slippery.

a)would get  b)couldget  c¢)mustget d) will get
99. When he ... this job, he will be able to buy his own flat.
a) get b)gets c) will get d) would

100. How much will he earn if he ... a job?

a)get  b)gets c)got  d) gotten

Level 2

1.  People would go out more if... no television.

a) there were  b) there wasn't c) thereis d) there isn't

2. If 1 ... my job properly, | wouldn't be a manager.

a) hadn't done b) didn't do c) wouldn'tdo d) shouldn't do
3. ... lwereyou, I would always wear a helmet on a bike.

a) When b) Whether c) Unless d) If

4.  If we ... faster, we would catch up with the first car.
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a) drive b) driven  c) drove d) driving

5. If you could be someone else, who ... like to be ?

a) would you  b) youwould c¢)should you d) you should

6. If | didn't read newspapers, | .. what is happening in the world.
a) wouldn't have known b) didn't know

¢) hadn't known d) wouldn't know

7. They would stay at home if they ... the guests to come .

a) had expected Db) expected c) would expect d) expect

8. If you didnt go to bed so late every night, you ... all the time.

a) wouldn't tired b) shouldn't tired
c¢) would be tired d) wouldn't be tired
9. If we don't protect wildlife now, ... nothing left for further generations.

a) there will be b) there won't be c) there isn't d) there wasn't
10. If 1... another job, | would take it immediately.

a) am offered  b) are offered c) will be offered d) were offered
11. ... you sing before breakfast, you will cry before night.

a) Unless b) Ifonly c¢)If d) When
12. If you ... after two hares, you will catch neither.

a) run b)ran C) rung d)rang
13. If the sky ..., we shall catch larks.

a) fell b) falls c) felt d) fallen

14. If he wants, he ... your example.

a) follow  Db) will follow c) follows d) followed

d) would be d) he would have d) would be d) You are

15. If heisn't careful, he ....

a) will fallen  b) will be fallen c¢) will fall d) would fall
16. If you cannot bite, never... your teeth.

a) show b) showed ¢) shown d) you show
17. 1 must have the doctor handy, in case my baby ... worse.
a) feel b) feels c) felt d) fell

18. If I asked Helen, she ... probably give you a lift.

a) would b) will ¢) should d) must

19.  Who would you ask, if you ... how to do it?

a) hadn't known b) wouldn't know

c) didn't know d) shouldn't know

20.  What would you do, supposing your car ... NnOw.

a) stolen  b) was stolen  c) had been stolen d) had been stole

21. If you ... her now, you would hardly recognize her.

a) have seen  Db) see c) had seen d) saw

22. If you took more exercise you might... a bit of weight.

a) lose b) loose c) lost d) have lost

23. | ... be able to visit Jim first thing in the morning if | stay in Manchester over
night.

a) shall b) would  c) have d) am
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24. ... you get much fatter, your jeans will be too small for you.
a) whether b) if c)evenif  d)unless

25. If she ... a healthy diet, she wouldn't be fit

a) hadn't follow b) hadn't been followed

c) didn't follow d) wouldn't follow

26. We would go to the safari park if Mary ...

afraid of lions.

a) weren't b) hadn't been c) isn't d) hasn't been
27. If she weren't fit, she ... to practise in the rink.

a) wouldn't able b) shouldn't able

¢) shouldn't be able d) wouldn't be able

28.  Helen wouldn't have to stay in bed today if she ... the flu.
a) didn'thave Db) hadn'tget c)hasn'tgot  d) hasn't get

29.  Those wires look a bit dangerous, | ... them if 1 were you.
a) didn't touch b) wouldn't touch

¢) wouldn't have touched d) shouldn't have touched

30.  If you wash cotton clothes in hot water, they ... lose colour.
a)will b)would c)have d)are

31. If you leave metal out in the rain, it... rusty.

a)willget  b)get c)wouldget d)hasgot

32. If he ... more money, would you marry him?

a) had had b) would have c¢) had d) will have

33. If I had nothing to do, I ....

a) would be boring b) would be bored

c) will be boring d) will be bored

34. If my grandfather were still alive, he ... a hundred today.
a)be Db)willbe c)hasbeen d)would be

35. If he got a new job, ... earn a bit more money.

a) he would b) he had c¢) he should d) he would have

36. Providing that you ... careful, you can use Dad's car.
a)willbe  b)are c)were d)would be

37.... have a lot more friends if you weren't so mean.

a) You will b) You would c¢) You have d) You are

38. If I ... stuck on a deserted island, | should like to be with you.
a) willbe  b)wouldbe c¢)am d) were

39. ... be surprised if you heard the news.

a) You would b) You will c) You have d) You are

40. If they knew French, ... understand what they were talking about.
a) they have  b) they will c) they would  d) they are

41. If Mark ... younger, he could join the army.

a) would be b) could be c)were d)is

42. If we were serious about pollution, ... spend more money on research.
a) we would  b) we have c) we are d) we shall

43. Where would you ... if you could live anywhere in the world?
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a) chose b) choose c) chosen  d) have chosen

44. Even if you offer me a lot of money, | ... the painting.

a) would not have sold  b) would not sold

c) would not sell d) shall not sell

45. If my paper... on time today, I'm going to cancel my subscription.
a) won'tarrive b)isn'tarrive c)don'tarrive  d) doesn't arrive
46. If | had a more reliable car, ... drive to London rather than fly.

a) | would b) I have c) I shall d) Iam

47. If | were him ... a bodyguard.

a) I shall hire  b) I would hire c) I have hired d) | am hired

48. He would be happier if he ... take things so seriously.

a) didn't b) don't c) hadn't d) doesn't

49. | ... if there were any truth in her story.

a) will believe  b) must believe c) would believe d) had believed
50. If ... no oxygen on the Earth, life wouldn't exist.

a) there were  b) there's c) thereis  d) wasn't

51.  What would you do if you ... your passport ?

a) lost Db)lose c)haslost d)have lost

52. It's always the same! ... | decide to leave the office early, my boss calls me after |
have left.

a) Whether b) Unless c¢) If  d) Even though

53. If they ... weight during the illness, they will soon regain it afterwards.
a) lose b)lost c)will lose d) has lost

54. 1 wouldn't accept the job, even if they ... it to me.

a) offer b) offered c) had offered d) have offered

55. If he ... the windows, he will want his money.

a) has done b) have done ¢)did d) had done

56. What would you do if.... an earthquake ?

a) there has been b) there's c) thereis  d) there were

57. If he ... that smoking is dangerous, he wouldn't smoke now.

a) realized b) had realized c) would realize d) has realized
58. He said that if he didn't start taking regular exercises, ... in danger of be coming
ill.

a) he would be b) hewillbe  c¢) he had been d) he will been
59. If I make some coffee, ... the cake ?

a) cut b) doyoucut c)haveyoucut d)willyou cut

60. If we ... even a small amount of money, they would appreciate it greatly.
a) gave b)give c) will give d) had given

61. If the light ... , the battery is OK.

a) come on b) comeson  c)cameon d)had come on

62. If you were on a desert island, what... like to have with you ?
a) youwould  b) would you c¢) have you d) you could

63. If you ... here, where would you like to be ?

a) weren't b) aren't  c) have been  d) had been
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64. If you ... English, which language would you study?

a) weren't studying b) weren't study

C) were studying d) wasn't study

65. If you ... a new first name, what would you choose?

a) must have  b) could have c)have had d) has had

66. If you could have any car, which kind ... have?

a) would you  b) youwould c) have you d) you could

67. If you ... eat anything you wanted tonight, what would you eat?
a)can b)will c¢)must d) could

68. If you want to make a good impression, ... to smile and make eye contact.
a) you remember b) remember you c) remember d) must remember
69. ... risk going there alone if they asked you?

a) Wouldyou b) Youwould c¢)Canyou d) Will you

70. If we had higher salaries, we ... better teachers.

a) could have  b) can have c) must have d) have

71. Her grandfather is no longer alive, but if he were I'm sure he ... of her.

a) would be proud b) must be proud of

¢) will be proud d) shall be proud

72. Bill has such a bad memory that he would lose his head if it ... to his body.
a) had been attached b) weren't attached

C) isn't attached d) aren't attached

73. I'wouldn't ride the bike even if you ... .

a) ask b) asks c) asked d) had asked

74.  What would you be doing right now if you ... in class?

a) are not b) were not c) have been d) had been

75. ... appreciate it very much if they gave me chance to study.

a) I would b) 1 will c¢) I had d) I have

76. If we ... the production of our goods, we could have more money.
a) increase b) increased  c¢) would increase d) should increase
77. If we had a better car, we ... more.

a) will have driven b) will drive

c¢) would drive d) would have driven

78. If people ... less we would have less pollution.

a) drove b) drive c)driven  d) had driven

79. If we attracted more businesses to the state we ... more jobs .

a) would have  b) willhave  c¢) must have  d) can have

80. If we ... more businesses to the state, we would have less unemployment.
a) attract  b) attracted ¢) had attracted d) have attracted

81. If I were President, ... spend more money on teachers' salaries.

a) I would b) I shall c) I have d) I'm
82. ... you had eaten breakfast, you wouldn't be hungry now.
a) In case b) If c) Evenif  d) Unless

83. If you had looked at the map, you ... lost now.
a) wouldn't be  b) shouldn't be c)can'tbe d) mustn't be
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84. If Roger... his bike out in the rain, it wouldn't be rusty now.

a) hadn't left  b) leave c) leaves d) have left

85. If she had paid her rent last month, she ... to move out of her flat now.
a) musn't have b) wouldn't have c) will not have d) shall not have

86. If you ... an expensive car last week, you would have more money now. a) haven't
bought b)buy c)hadn't bought d) bought

87. 1 wouldn't enjoy going to discos if I ... like dancing.

a) didn't b)don't c)couldn't d)wasn'table

88.  If the building were too big, nobody ... ever buy it.

a) wouldn't b) would  c) should d) shouldn't

89. If the minister ... reelected, he will still control foreign policy.

a)is Db)was c)were d)has

90. If the building weren't in a perfect condition, it ... impossible to use it for modern
offices.

a) willbe b)) must be c) would be d) should be

91.  If she had set the alarm, she wouldn't ....

a) have overslept b) have oversleep c) has overslept d) overslept

92. If the blouse ... this skirt, I should buy it.

a) match b) matched c) matches  d) would match

93. He ... unemployed now if he didn't want a higher salary.

a) wouldn'tbe b)willnotbe c¢)willbe d) couldn't be

94. If you could keep a secret | ... tell you everything in details.

a) must b)will c)would d)shall

95.  He wouldn't hire a taxi if the station ... very far from the hotel.

a) had been b) have been  c) isn't d) weren't

96. ... your bicycle if 1 had a screwdriver of the proper size.

a) I shall fix ~ b) I'would fix  ¢) I have fix d) I fix

97.  Sally ... the phone if she were in her office right now.

a) would answer b) will answer ¢) must answer d) should answer

98. I'wouldn't be a student in this class if English ... my native language.
a)were  b)is  c)has been d) had been

99. If I were a bird, I ... want to live my whole life in a cage.

a) would not  b) will not ¢) shall not d) have not

100. If I ... you, I should see this film.

a) am b) would be  c¢)will be  d) were

Level 3*

1. My lawyer is suggesting that I ... the property.

a) have sold b) sell

2. It is required that all employees ... to a medical examination.

a) submit b) would submit

3. You ... better not borrow any more money; you won't be able to pay it back.
a) would b) had

4. If my husband ... to the bank yesterday, we ... some money now.
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a) went, could have b) had gone, would have

5. His life can be saved if help ... soon.

a) arrives b) will arrive

6. If Clara ... fewer sweets, she ... get slimmer.

a) ate, might b) eats, would

7. 1 didn't enjoy the performance last night. | would rather we ... to the disco.

a) would go b) had gone

8. If all stories ... true, Dr. Heidegger's study must have been a very curious place.

a) were b) are

9. If we ... the tax on time, we ... liable for any further payment.

a) pay, won't be b) will pay, wouldn't be

10. «I wish you ... less noise when you come in.» - «It's not my fault. In door squeaks
when you open it.»

a) had made b) would make

11. Write down all these words lest you ... them.

a) forgot b) should forget

12. If we ... our workers better, we ... a popular employer.

a) would pay, became b) pay, will become

13.1f you ... working, there ... no protection for your family.

a) stopped, would be b) have stopped, won't be

14. If we ... our workers better, they wouldn't have left the company.

a) paid b) had paid

15. If I were you I... invest all your money in stocks.

a) would not b) will not

16. The water is very cold today. If you bathed in it you ... ill for days.

a) will have been b) would be

17. We ... trading so long as we ... goods to sell.

a) will continue, have b) would continue, would have

18. When | ... a moment | open my memories of you as if I ...

a) got reading b) get, were reading

19. If he ... do a job by the day required, he took it. If not, he told the truth and turned
it down.

a) could b) can

20. If you needed some money, | ... lend you a sum.

a) will b) would

21. And after all the weather was ideal. They could not have had a more
perfect day for a garden party if they ... it.

a) order b) ordered c) had ordered

22. « ... correct if I ... that each time a representative voted, he'd get a
stipend?» asked the girl.

a) Would I be, presumed b) Will | be, have presumed

c) Would I have been, had presumed

23. But | know Jimmy ... me here if he ... alive, for he always was the
truest, staunchest old chap in the world.
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a) would meet, will be b) will meet, is c) shall, was

24. If there ... high demand overseas we ... the Export Sales team.

a) will be, would increase b) would be, increased c¢) were, would increase

25. Provided that we ... substitute a holiday of similar quality, there ...
no entitlement to compensation.

a) could, will be b) can, will be ¢) can, would be

26. No holiday booking ... accepted unless it .. accompanied by the
necessary deposit.

a) will be, is b) would be, would be c) shall be, was

27. You .. to compensation on condition that you .. our office not
later than seven days after notification of the proposed changes.

a) are only entitled, will contact b) will only be entitled, contact

¢) would be only entitled, had contacted

28. We .. faulty goods, provided that the customer .. them in an
unused condition together with proof of purchase.

a) shall replace, will return b) replaced, would return c) will replace, returns

29. We ... our prices ... us.

a) have reconsidered, you asked b) will reconsider, will you ask

¢) would have reconsidered, had you asked

30. If the policyholder ... to extend the policy, he ... the company before the policy
expiry date.

a) will wish, must have notified b) would wish, must have notified

c) wishes, must notify

31. If ... to my colleague yesterday, | ... everything.

a) spoke, would learn b) had spoken, would have learned c) speak, will learn

32. If the policyholder subsequently .. to renew the policy, the
company ... to charge an introductory fee.

a) decided, would be entitled b) had decided, would entitle

c¢) would decide, could be entitled

33. You ... a mistake unless you ... the instructions carefully.

a) might have made, would follow b) may make, follow

¢) might make, didn't follow

34. What... if the princess ... that necklace? Who knows?

a) will happen, didn't lose b) would happen, has not lost

¢) would have happened, had not lost

35. I'd rather you ... your things everywhere round the flat. | can't hear it.

a) didn't leave b) wouldn't leave c) hadn't have been leaving

36. There ... anything worth buying if we ... there soon. If only no mue ... that chest of
drawers they advertised.

a) wouldn't be, hadn't got, will buy b) isn't, haven't got, bought

c) won't be, don't get, buys

37. If I ... a nickel for all the times we've done things because of your male intuition, |
... arich woman.

a) had, would be b) had had, would have been c) have, will be
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38. ... what would happen, I... this experiment.

a) | knew, will never have authorized

b) Had I known, would never have authorized

c¢) Have | known, would never authorize

39. If she ... her seat belt, she could have been badly injured.

a) hadn't been wearing b) hadn't wear c) doesn't wear

40. If my younger sister ... less shy, she ... progress more rapidly.

a) had been, would have made b) has been, will make c) were, would make

41. The doctor suggests that my grandfather ... three times a week.

a) will exercise b) exercise c) exercised d) would exercise

42. If you ... your own children, I'm sure you ... what I'm going to ask
of you now.

a) will have, would excuse b) would have, would excuse

¢) has, would have excused d) had, would excuse

43. If Olivia ... his letter, they probably ... all those years and neither of them would
be lonely now.

a) would answer, would have married

b) had answered, would have been married c) answered, will marry

d) had answered, would marry

44. 1t was as if a sudden glow of cheerful sunshine ... all their faces at once.

a) would have brightened b) will have brightened c) has brightened

d) had brightened

45.  People are afraid that if we ... to the metric system, our whole life ...

a) will convert, will change b) will convert, will have change

c) convert, will change d) convert, change

46. If the dinner ... another minute, the steak ... as tough as leather.

a) waits, will be b) wait, is ¢) wait, will be d) has waited, is

47. You ... pay interest if you ... the bill within sixty days.

a) will have to, hadn't settled b) have to, won't have settled

¢) would have to, didn't settle d) shall have to, wouldn't have settled

48. If they ... reschedule the debt, they ... bankrupt.

a) hadn't been able to, would have gone b) won't be able to, will have gone

¢) wouldn't be able to, would go d) couldn't, shall have gone

49. Andrew said that if I ... before the Titian it ... wonderful publicity for the
exhibition.

a) am posing, will have been b) posed, would be c) had posed, will be

d) would have posed, would have been

50. «But 1 have reasons to suppose that this opinion .. very much
more frank and valuable if he ... that we are alone,» he said.

a) will be, will imagine b) would have been, has imagined

c¢) would be, had imagined d) would be, imagines

51. The balance ... at any time provided it... not later than eight weeks before
departure.

a) may pay, is b) may be paid, is ¢) might be paid, will be
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d) might have been paid, would be
52. If the sales ... poor, we ... the distribution network.
a) were, will change b) have been, will have changed
¢) had been, would have changed d) had been being, would change
53. «Shall I continue to ignore your acid little rejoinders, Suzie, or ... happier if | ... in
and indulged your desire to have a blazing row over nothing?» he asked.
a) would you have been, had given b)will you be, had been giving
c¢) will you have been, give d)would you be, gave
54. ... you'd get so upset, she never ... leaving.
a) Would have she known, had suggested
b) Has she known, will have suggested
¢) Had she known, would have suggested
d) Known she, would suggest
55. The Palestinian leader is demanding that the Israeli government ... its troops.
a) withdraw b) would withdraw c) had withdrawn d) withdrew
56.The boy ... my age if such an unbelievable thing ... to him. He had been killed in a
fight.
a) would have been, wouldn't have happened
b) will have been, had not happened
¢) will be, didn't have happened
d) would have been, had not happened
57. If the policyholder ... the company before the expiry date, the company ... to
terminate the agreement.
a) does not contact, shall be entitled
b) didn't contact, will be entitled
¢) wouldn't contact, would have entitled
d) wouldn't contact, would have been entitled
58. They ... the train if they ... their house earlier.
a) wouldn't have been missing, left b) won't have missed, leave
c) wouldn't miss, would have left d) wouldn't have missed, had left
59. If Tom ... a taxi, he ... stuck in traffic.
a) would take, might not get b) had taken, might not have got
c¢) will take, may not get d) had been taken, might not get
60. Mary wishes that she ... off her relationship with her mother-in-law.
a) hasn't broken b) hadn't broken c) wouldn't broken d) didn't break
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VERBALS: INFINITIVE, GERUND, PARTICIPLE

Bubepimov npasunviy 6i0nogiow.
Level 1

1. Are you sure you told me? | don't recall ... about it.

a) having been told b) to have told

2.Jane seems ... some weight. How long has she been on a diet?

a) to have lost b) having lost

3.Nobody can expect you ... overtime.

a) work b) to work

4. ... all the way, he followed Mr. Giles upstairs.

a) Talked b) Talking

5. What do you feel like ... for breakfast? Does coffee and sandwich sound good?
a) to have b) having

6. ... nothing about the trouble, my grandfather felt comfortable and quiet.
a) Having been told b) Having told

7. We are looking forward to ... on a tour of Paris by our French friends.
a) being taken b) having been taken

8. They would like ... to Bill's party, but they were not.

a) having invited b) to have been invited

9. I remember ... a woman outside where | went in.

a) to see b) seeing

10. I advised them ... there for more than two days.

a) don't stay b) not to stay

11. My neighbour was trying ... the door with the wrong key.

a) to unlock b) unlocking

12. Mrs. Green hasn't seen her husband for several days. It's rather ...

a) worrying b) worried

13. After hearing the weather report, | advise you ... skiing this afternoon.
a) not to go b) not going

14. You should ... to other people instead of... about yourself all the time.
a) to listen, to talk b) listen, talking

15. | highly appreciated ... your support in time.

a) to receive b) receiving

16. I’'m not going to a lecture tonight as I'm not... in the subject.

a) interesting b) interested

17. ... before them, he looked into the room.

a) Stepping b) Stepped

18. I have read only some of that new book because it's very ...

a) boring b) bored

19. When they finally reached the top of the hill, they were ...

a) tired and exhausted b) tiring and exhausting

20. Before my younger brother goes to bed, Father reminds him ... his teeth.
a) brushing b) to brush



270

21. A new private ... station has begun to function.

a) broadcasting b) broadcasted

22. It's a bad thing for a child to get used to ... in bed.

a) read b) reading

23. The teacher was upset by ... him the truth.

a) our not having told b) we didn't tell

24. Whenever they met, her cousin avoided ... at her.

a) to look b) looking

25. He followed up this remarkable declaration by ... his head.
a) having shaken b) shaking

26. ... the essay, he left it to be checked.

a) Writing b) Having written

27. He had found a ... umbrella and didn't know what to do.
a) broken b) breaking.

28. The President became used to ... by his opponents.

a) criticize b) being criticized

29. Most people enjoy ... to different parts of the world.

a) to travel b) traveling

30. The guide promised ... the tourists at the station.

a) to meet b) meeting

31. Don't pretend ... what you aren't.

a) to be b) being

32. You must ... English wherever you can.

a) practice speaking b) to practice speaking

33. My lawyer advised me ... anything further about the accident.
a) saying b) not to say

34. My grandparents made me ... them next week.

a) to promise to call b) promise to call

35. | used to ... two or three times a day.

a) bathe b) be bathing

36. You must keep on ... the computer until you understand how ... all of the
programmes.

a) practice, to use b) practicing, using c) practicing, to use

37. Hewas said ... a man who could always ... any opposition.

a) to be, to defeat b) be, to defeat c) to be defeat

38. Have you had this article ...?

a) typed b) typing c) type

39. Dumb terror made him ... the hammer and ... out.

a) to drop, rush b) to drop, to rush c) drop, rush

40.  Will you excuse me for... an obvious precaution?

a) taking b) take c) to take

41. The philosophers were, however, the first ... language as an evolving

phenomenon, and ... philological studies.
a) treat, undertake b) to be treated, undertake c) to treat, to undertake
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42. He remembered ... madly through the house, ... everywhere for money.
a) to walk, to look b) walking, looking c¢) walk, looking

43.  We shall not be able to catch the train ... at five.

a) left b) leaving c¢) having been left

44.  The girl ... next to Emma is her niece.

a) being sat b) having been sat c) sitting

45. | determined ... until I got back to town before ... my story to the police.

a) be waiting, to tell b) wait, tell ¢) to wait, telling

46.  Children sometimes forget... the stoves when they have finished cooking.
a) to turn off b) turn off c) turning off

47. Instead of... the letter, she went away.

a) finishing b) finish c) to be finishing

48. I'll never forget... my first entrance examination. It was a complete failure.
a) to take b) have been taken c) taking

49. The letter ... yesterday was most welcome.

a) receiving b) having received c) received

50. I think he wanted me ... or at least ... him for being so humorous.

a) to congratulate, to admire b) congratulate, admire

c) be congratulated, be admired

51. There seemed nothing in the man strong enough ... that mountain of flesh.
a) sustaining b) sustain c) to sustain

52. All of them enjoyed ... tennis.

a) to play b) playing c) play

53. She begged her father ... her ... to college but he did not want ... to her.

a) let, go, to listen b) to let, to go, to listen c) to let, go, to listen

54. | persuaded my brother-in-law not... that expensive cottage.

a) to buy b) buy c) buying

55. I can see that you are ... of the arrangement and of me, and | had better therefore,
resign.

a) tired b) being tired c) tiring

56. The city council agreed ... the architect's proposed design for a new market.
a) to accept b) accepting c) to be accepted

57. Most passengers dislike ... in small, uncomfortable seats on transoceanic flights.
a) sitting b) sit c) to sit

58. | look forward to ... you the next time I'm in town. I'll be sure to let you ... ahead
of time so that we can plan to get together.

a) see, to know b) see, knowing c) seeing, know

59. .... his leash, | watched as my dog ran down the street after the mail carrier.
a) Escaping b) Having escaped c) Escaped

60. They should have had their windows ...

a) clean b) cleaned c) cleaning

61. You seem most fortunate in ... an employee who comes under the full market
price.

a) to have b) having c) having had



272

62. My uncle believes animals should ... from hunters. He objects to ... wild animals
for sport.
a) protect, kill b) be protected, kill ¢) be protected, killing
63. The doctor seemed especially ... by the fact of the robbery ... in the night time.
a) troubling, been unexpected and attempted
b) having troubled, to be unexpected and attempted
c) troubled, having been unexpected and attempted
64. While ... the street in the wrong place, the boy was stopped by the policeman.
a) crossing b) being crossed c) having been crossed
65. Although my father slammed on his brakes, he couldn't ... the dog that suddenly
darted out in front of the car.
a) avoid to hit b) avoid hitting, c) be avoided hitting
66. Stop ... at me! I'll get everything finished before | go to bed.
a) to grumble b) grumbling c) to be grumbling
67. With this words the Jew, ... down, placed the candle on an upper flight of stairs.
a) stooped b) stooping c) having stooped
68. If people delay ... their bills, they only incur more and more interest charges.
a) to pay b) paying c) to be paying
69. A procrastinator is one who habitually postpones ... things - especially tasks that
are unpleasant.
a) doing b) do ¢) to do
70. Nobody has offered ... the house next door, so I think they are going... the price.
a) buying, to lower b) to buy, to lower c) to buy, lowering
71.  We couldn't... him alone. His health was too poor.
a) risk to leave b) to risk to leave c) risk leaving d) be risked to leave
72. My neighbour had his garage ... into by car thieves.
a) breaking b) broken c) having broken d) broke
73. Every member of the respectable coterie appeared ... in his own reflections, ...
the dog, who seemed ...
a) plunged, not excepting, to be meditating
b) plunging, not excepted, be meditating
¢) having plunged, not except, meditating
d) to plunge, not having excepted, being meditating
74. ... their supper, the family started watching television.
a) Finished b) Being finished c) Having finished d) Having been finished
75. ..., the children fell asleep immediately.
a) Being very tired b) Very tired c) Very tiring d) Having tired
76. | might ... a complete circle and return to the point where | started without ... of
the fact.
a) to make, being aware b) making, being aware
¢) making, to be aware d) make, being aware
77. 1 couldn't... outright.
a) resisting to laugh b) resist to laugh c) resist laughing d) to resist laughing
78. We both sat in silence for some little time after ... to this extraordinary story
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a) listening b) listen c) to listen d) having been listened

79. l'won't be able to go anywhere tomorrow as I'll have my new furniture...

a) delivering b) having delivered c) delivered d) being delivered

80. The rise in our city's crime rate is truly ... In fact, these days most people ... of
going out at night.

a) alarmed, terrifying b) alarming, are terrified

c) having alarmed, is terrified d) alarming, having terrified

81. It is worth ... that all of these three old gentlemen were once in love with the
widow Wycherly.

a) to mention b) mentioning c) to be mentioned d) being mentioned

82. ... articles for her high school paper, she began ... money as a journalist while she
was attending college.

a) Writing, earning b) Having written, earn

¢) Having written, to earn d) Writing, to have earning

83. Are you ... in listening to the opera tonight? - Not really. There's a political debate
on TV, and | know it will be very ...

a) interest, entertained b) interesting, having entertained

c) interested, entertained d) interested, entertaining

84. | let my hand ... for many minutes, while I tried ... where and what | could...

a) stay, to imagine, be b) stay, imagine, be

C) to stay, to imagine, be d) to stay, to imagine, to be

85. My friend never fails ... in time to help me.

a) arrive b) to arrive c) arriving d) be arriving

86. The clerk threatens ... if the manager doesn't agree to his proposal.

a) resign b) to resign c) resigning d) to be resigned

87.The quarterback was distraught... that he had failed to break the state record for ...
by a few feet.

a) to discover, passing b) discovering, pass

c) discover, having passed d) to discover, to pass

88. Do you really mean ... you used to ... such hideous clothes when you were young?
a) saying, wearing b) say, wear c) to say, wearing d) to say, wear

89. | don't recall ... your umbrella anywhere in the house. Maybe you left it in the
office.

a) see b) to see c) seeing d) to be seen

90. My girl-friend didn't even thank me for my gift. I'm really ... at her. - I'm sure
she'll thank you soon. | know she was very ... with it.

a) having annoyed, pleasing b) annoyed, pleased

c) annoying, having pleased d) annoyed, pleasing

91. A burning thirst made me ... the pitcher at once.

a) empty b) to empty c) to be emptied d) emptying

92. My grandmother appreciated ... breakfast in bed when she wasn't feeling well.

a) serving b) to serve c) to be served d) being served

93. The bridegroom anticipated ... the wedding ceremony.

a) enjoying b) enjoy c) being enjoyed d) to enjoyed
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94. Both plaintiffs and defendants must... the truth in a court of law.

a) swear telling b) swear to tell ¢) swearing telling d) swear to be told

95. | am not a very heavy sleeper, and the anxiety in my mind tended, no doubt, ... me
even less so than usual.

a) to make b) making c) make d) to be making

96. The customs officer opened the suitcase ... if anything illegal was being brought
into the country.

a) to see b) seeing c) see d) to be seen

97. A friend of mine got into trouble when he refused ... his suitcase for the customs
officer.

a) being opened b) to be opened c) to open d) opening

98. The speaker gave such a good speech that | couldn't resist ... loudly when he
finished.

a) to applaud b) being applauded c) to be applauded d) applauding

99. The children were ... the first time they flew. - Well, they don't seem ... at all now.
a) terrifying, frightened b) terrified, frightening

c) having terrified, frightening d) terrified, frightened

100. The witness to the murder asked ... in the newspapers. She wanted her name to
be kept in a secret.

a) not to identify b) don't be identified

¢) not to be identified d) not having been identified

101. This morning he was removed to a cell, and I, after ... through all the police
formalities, have hurried round to you ... you ... your skill in unravelling the matter.

a) having gone, implore, using b) go, imploring, use

¢) going, imploring, using d) going, to implore, to use

102. | hope that by the time his baby learns ... he will be used to ... called ‘father’.

a) to speak, being b) speaking, be c) to speak, have been d) speak, being

103. So they begged the jeweller ... it for three days.

a) don't sell b) didn't sell ¢) not to sell d) not sell

104. It was very cold, but they dared ... fires because someone would see the smoke
and wonder about it.

a) not to make b) not make

¢) not making d) do not making

105. You'd better save some money for a rainy day. You can't... on ... by your
parents every time you get into financial difficulty.

a) count, to be rescued b) count, being rescued

C) counting, rescuing d) to count, to rescue

Level 2

1. You can ... my dictionary whenever you like.
a)touse  Db)usec)using d) used

2. "I'd better ... there early", said Roy.

a) got  b) to be getting c)toget d)get

3. Come and help me ... the shopping.
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a) to do b) did c) done d) doing

4. He begged her not ... away.

a) to have gone b)gone c)togo d)go

5. She sat down and made me ... beside her.

a) to sit b) sat c) to be sitting d) sit

6. Everyone came out of the house ... the new car.

a) admire Db) toadmire  c)to be admired d) admired
7. I'd rather ... to her alone.

a) to be talked Db) to talk c) talk d) talking

8. You shouldn't ... my pen, | need it myself.

a)use b)touse c)using d)used

9. Annie got up ... the table.

a)tobecleared Db)clear c)toclear d) cleared
10. He felt the dog ... him on the shoulder.

a) to touch b) touch  c) to be touched  d) touched
11. They wanted me ... with them.

a) come b) came c) tocome d) to be coming
12. Have you got anything ... ?

a)add Db)toadd c)added d)adding

13. Let them ... for a walk.

a)go b)going c)togo d)gone

14. The weather was too good ... indoors.

a) stay b) tostay c)staying d) stayed

15. Everybody saw him ... the street.

a) Cross b) to cross c) crossed d) to be crossing
16. She plans ... school in September.

a) attends b) attend  c) to attend d) attended

17. He will try ... a part-time job at school.

a) get b) got Cc) to get d) gets

18. They expect ... well at school.

a)do b)todo c¢)did d)done

19. Her parents would like ... her to college.

a) send b) sends c) sent d) to send

20. What can Teresa ... to do?

a) afford b) affords c) to afford d) afforded

21. They advised their son ... to the state university.

a) go b)togo c) gone d) going

22. She seemed ... to him attentively at that moment.

a) listen b) listened c) to be listening d) to be listened
23. You must... very tired if you went to bed so early.

a) be b) been  c) have been  d) being

24. He insists that the fact should ... at the meeting.

a) to mention  b) mention c) to be mentioned d) be mentioned
25. Ann wants you ... to her birthday party.
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a) to invite b) to be invited c) invite d) invite

26. The students ... here came from Lviv.

a) work b) working c) worked d) having worked

27. John came in ... his suitcase.

a) carry b)carried c)carrying d) being carried

28. ... the book, she gave it to Peter.

a) To read b) Reading c) Beingread d) Having read
29. She went out ... the door behind her.

a) shutting b) shut c) to shut d) to be shut

30. They walked in silence between the tables, now ... with books.
a)toload D) loading c) loaded d) load

31. He looked at a ... copy of the newspaper.

a) fold b) folded c) to fold d) being folded
32. They came back to London, ... six weeks.

a) be away b) were away

C) been away d) having been away

33. And ... all this, my father left the room.

a) say b) said ¢) having said d) be said
34. The boy ... by Betty is a friend of mine.

a) invited  b) inviting c) be invited d) invited
35. The room was lit by a ... candle.

a) bum b) burning c¢) burned  d) having burned
36. Kate liked to spend her free time ... the violin.

a) play b)toplay c) played d) playing

37. Generally ..., he is a good student.

a) speak b) to speak c) speaking  d)spoken
38. ... for another question, he was silent.

a) towait  b) waiting c) waited d) be waited
39. He lay in bed ....
a)toread b)read ¢) reading d) having read

40. We saw that the door was ...

a) locked  b) locking c) to lock  d) being locked
41. And ... their house, they were free to leave.

a) to sell b) sold c) being sold  d) having sold
42. For a moment he stood as if... for another question.

a) wait b) waiting c) waited  d) being waited
43. There was someone else ... with Teresa.
a) sit b) sat c) sitting  d) having sat

44. ... windows were shining here and there.

a) To light b) Light c) Lighting d) Lighted

45. 1 like sports ... with the sea.

a) connected  b) connecting c¢) having connected d) connect
46. He would sit and watch the ... leaves of last year.

a) fall  b) falling c) fallen d) having fallen
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47. It was the first time he looked ....

a) excite  Db) exciting c) being excited d) excited

48. | saw him ... this text.

a) to translate b) translating c) translated d) having translated
49. The door was left ....

a) unlock  b) unlocking c) unlocked d) being unlocked
50. She was found ... on the grass.

a) play b) played c) having played d) playing

51. Bob sat without ... a word.

a) saying Db)said c)say d)having said

52. They like ... detective stories.

a) read b) having read c¢) reading d) be read

53. Her son can't read yet but he likes ... very much.

a) read b) reading c) having read  d) being read
54. | can still remember ... down the hills in the morning.

a) run b) running ¢) having been run d) ran
55. After ... her umbrella i n the hall she entered the room.
a) left b) leaving c) leave d) being left

56. | am sure of ... this book before.

a) reading b)read c) having read d) being read
57. My friends like ... to our house.

a) being invited b) inviting c) invited d)invite

58. | insist on my ... with a. certain consideration.

a) treat b) treating c) having treated d) being treated
59. I know everyone who is worth ....

a) know b) knowing c) being known d) to know
60. The roof needs ....

a) to paint b) paint  c) painting d) painted

61. ... a good book is a pleasure.

a) read b) being read c) having read d) reading
62. He started ... music lessons yesterday.

a) attending b) attend c) attended d) being attended
63. Her hobby is ... stamps.

a) collect b) collecting

c) collected d) having collected

64. They don't like my habit of ... through newspapers at dinner.
a) look b) to look c) looking d) looked

65. After ... school I'm going to enter Lviv University.

a) finish  b) being finished c) finishing d) having finished
66. She greatly dislikes ... by anybody.

a) contradicting b) contradict

c) having contradicted  d) being contradicted

67. He was sorry for ... us waiting.

a) to keep  b) keeping c) keep d) kept
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68. He was angry with me for ... the news.

a) bring b) brought ¢) bringing d) be brought
69. Instead of ... the rain increased.

a) stopping b) tostop c) stopped d) being stopped
70. She went on ... the letter.

a) write b) written ¢) writing d) having written
71. She is fond of ... English songs.

a)tosing b)sung c)having sung d) singing

72. He did not recollect such a thing ... to him before.
a) happen  b)happened

¢) having happened d) being happened

73. We insist on your ... this ancient Ukrainian city.

a) visiting b) visit  c) being visited d) having visited

74. | remember his ... in the history of Ukraine before he entered the college.
a) be interested b) having been interested

C) being interested d) to be interested

75. We shall be proud of your ... the competition.

a) win b) won c¢) beingwon  d) winning

76. We live in the town ... 700 years ago.

a) to found b) founded ¢) founding  d) having founded
77. ... the hall he saw them at once.

a) entered Db)toenter  c)entering d) being entered

78. 1 am glad ... to the party.

a) invite  b) inviting c) being invited d) to be invited

79. You must... the first two chapters.

a)toread D) reading c) read d) being read

80. We remember ... his lectures on History.

a) attend b) attending c) attended d) being attended

81. The teacher wanted the students ... the rule.

a) to explain  b) explaining c) explained d) being explained
82.  This book is worth ....

a)tobuy Db) bought c)having bought d) buying

83. We saw him ... the house.

a) to enter b) entering  c¢) being entered  d) entered

84. They had their information ... by telex.

a) send b) sending c)sent d)tosend

85. Heraimis ... English in the shortest time possible.

a) master  b) mastered c) being mastered  d) mastering
86. Do you want me ... the fire not far from the tent?

a) to make b) make c) made d) having made

87. My ... in the affirmative gave him great satisfaction.

a) toanswer  b)answering  c) answered d) being answered
88. It is necessary for you ... an effort.

a) make b) made c) to make d) being made
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89. Dick used to see her... to the Public Library.
a)togo  b)gone ¢) having gone  d) going

90. Heinsisted on our... round the room.

a) to look  Db) looking c) looked d) having looked
91. My eyes ... very heavy, | lay down again and slept.
a) to be b) been c) being d)be

92. He could see her face ... over the little Kitten.

a) to bend b) being bent ) having bent  d) bent
93. The house door ..., she went in.

a) to open b) being opened c) open d) to be opened
94. She returned with the letters for Mr. Brown ....

a) tosign  b) signing c) signed d) having signed
95. The most pleasant surprise is their ... to see us today.
a) to come b) having come c) coming  d) came
96. | could know that without your ... me.

a)totell b)told c)beingtold d)telling

97. It is necessary for my son ... foreign languages.

a) know b) to know c) knowing d) known
98. | don't approve of your... too much.
a) to smoke b) smoked c) smoking  d) being smoked

99. John suggested his sister's ... the piano.

a) to play b) being played c) played d) playing.

100. Would you be so kind as ... your voice?

a) to lower b) lowered  c) lowering d) being lowered

Level 3*

1.  He watched her ... the bell.

a)toring b)ring c)rang d)rung

2. He made us ... for several hours.

a) towait  b) waited c)wait d) to be waiting

3. You will be able ... it yourself when you are older.

a) to do b) do c) did d) done

4. The teacher told the pupils ... the sentence.

a) repeat  b) repeating  c) repeated  d) to repeat

5. They won't let us ... the Customs till our luggage has been examined.
a) to leave b) leaving c) leave d)left

6. He is expected ... in a few days.

a) arrive b) to arrive c) arrived  d) arriving

/.  Heseems ... everyone.

a) to suspect  b) suspect c) suspected d) to be suspected
8. The ladder wasn't long enough ... the window.

a) reach  b) reaching c) toreach d) reached

9. I was astonished ... that he had left for England.

a) learn b)tolearn c)learning  d) learnt
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10. It was very brave of him ... into the burning house.

a) rushed  b) rushing c) rush  d)to rush

11. | saw the boy ... the cup.

a)drop b)todrop c) dropped d) to be dropped
12.  They are known ... very generous.

a)be Db)tobe c)been d)were

13.  He happened ... at the window at that moment.

a) stand b) stood

c) to be standing d) to have been standing
14.  His mother doesn't let him ... what he wants.
a)todo b)do c)done d) to be doing

15.  He saw the old man ... the street in the wrong place.
a) Cross b) to cross c) crossed d) to be crossing
16. Sheis said ... very rich before leaving the country.
a)be Db)been c) being d) to have been

17. | felt my face ... red.

a)toturn Db) turn c) turned  d) to have turned
18. We supposed her ... to the hospital the day before.
a) take b) taken

c) be taken d) to have been taken

19. He was made ... that he was ready to sell the shop.

a)say b)said c)tosay d)saying

20. Friendship is not ... at a fair.

a) tobuy  Db) to be bought c) buying d)buy

21. Don't bother her. She seems ... now.

a) to study b) study c) studied d) to be studying

22. Jane hoped ... the prize, but someone else won it.

a) give b) giving c) to be given d) given

23. We are waiting for his first novel ... in English.

a) publish  b) publishing  c) to be published d) have published
24. He found it difficult... the crossword.

a) to do b) do c) done d) to be done

25. They are known ... a lot of money to charity in the past.

a) donate Db) donating c) donated d) to have donated

26. The gentleman ... to your father is the headmaster of your school.
a) talk b)totalk c)talking d) talked

27. ... on the light, | was astonished at what | saw.

a) to turn b) turning  ¢) turned d) be turned

28. ... two languages, he applied for a job of a translator.

a) to learn b) learning c) learnt  d) having learnt

29. In Lviv we saw a building ... four centuries ago.

a) to build b) built ¢) build d) building

30. They turned over the pages of the family album ... carefully at the pictures.
a) looking b) looked c) to look d) having looked
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31. ... by photographers and pressmen, she was wearing extremely fashionable
clothes.

a) to surround b) surrounding

C) being surrounded d) surround

32. The theatre ... here now will be the largest one in the city.

a) to build b) building c) build d) being built

33. He continued staring at the screen as if... by his first sight of television.
a) to fascinate  b) fascinated c) fascinating  d) fascinate
34. Everybody looked at the ... child in the street.

a)tocry  Db)cried c) crying d)cry

35. She admired him ... with their child.

a) playing b) playedc) to be playing d) having played

36. The picture was found ....

a) todamage b)damaged  c)damaging d) being damaged
37. The holidays ... over, we must get down to some hard work.
a) to be b) been c) being  d)be

38. The boy was heard ... in the next room.

a) sing b) sung ¢) having sung  d) singing

39. He didn't want his words ... on the tape.

a) record  Db)recorded c) recording d) having recorded
40. Do you have your dress ...?

a) to make b) make c¢) made d) making
41. The car was considered ... again.
a) steal b) to steal c) stealing d) stolen

42. He was very ... by her sudden change of attitude.

a) surprised  b) surprising c) to surprise  d) surprise
43. The man smiled, ... his teeth.

a) to show b) showing c¢)show  d) shown

44. All the country near him was ...

a) to break b) breaking c) broken d) break

45, The taxi could be seen ... outside.

a) waiting b) waited c) having waited  d) be waited
46. She had her bed ... to the comer of the room.

a) to move b) move c) moving d) moved

47. ... hands with them, he left the room.

a) to shake b) shaken c) having shaken d) shake

48. There were four girls ... on the wooden bench in the yard.
a) to sit b) sitting  c)sit d) sat

49. She sat on the steps with her arms ... upon her knees.

a) to cross b) crossing c) cross  d) crossed

50. ... the exercise, the teacher asked the students to do it.
a) to explain b) explained

c) having explained d) explaining

51. They enjoy ... time in the garden.
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a) spend  b) spending c)spent d)be spent

52. ... is dangerous for your health.

a) smoking b) smoked c) being smoked d) having smoked
53. Jane has stopped ... coffee because she is on a diet.

a) todrink  b)drunk c)drinking  d) being drunk

54. Would you mind ... the window?

a) to open b) opening c) opened d) open

55. He left the shop without... for the ball.

a)topay Db)pay c) paid d) paying

56. She was well-known for ... Ukrainian folk songs.
a)tosing  b)sung c) singing  d) being sung

57. He apologized for... so late.

a) being b)been <c)tobe d)be

58. He was tired of... to the child.

a) to talk b) talking c) talked d) being talked

59. She kept on ... in silence.

a) to write b) written  ¢) writing  d)having written
60. She cannot go to bed without.

a) to speak b) spoken  c¢) being spoken  d) speaking
61. We shall look forward to ... you.

a) to see b) seeing  c)seen  d) being seen

62. | was afraid of... the wrong thing.

a) saying b) said c)tosay d) to have said
63. They were in the habit of... to London for week-ends.
a) to answer b) to have answered

c) answered d) answering

64. He looked at me for a long time without....

a) to come b) having come c¢) coming d) come
65. | shall never forget... to America for the first time.
a) go b) going C) gone d) have gone
66. They hate ... in this awful room day after day.

a) sit b) sat C) sitting d) having sat

67. He had difficulty in ... the crossword.

a) doing  Db) done c) todo d) being done

68. ... fast is dangerous for everyone.

a) drive b) driving  c) driven d) being driven
69. | don't feel like ... to the cinema tonight.

a) to go b)gone c) going  d) having gone

70. She had no intention of... there any longer.

a)stay b) tostay c)stayed d) staying
71. ... vegetables is good for your health.
a)eat b) eating  c) eaten d) having eaten

72. He entered without... at the door.
a) to knock b) knock c) knocking d)knocked
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73. 1 am sorry for ... unfair to you.

a) to be b)been c) be d) having been

74. 1 don't want to drive a car; I'm afraid of ... an accident
a) having b) have c) had d) having had

75. The baby didn't stop... all night.

a) cry b) crying c) cried d) having cried

76. Why are you so keen on ... ?

a) to travel b) travel c) travelling d) travelled
77. 1 began ... as soon as | heard about the match.
a) train b) trained  c) be trained d) to train

78. He succeeded in ... the world record.

a) to break b) breaking c) broken  d) being broken
79. How much did you expect ... for your work?

a) pay b)paying c)paid d)to be paid

80. | can't afford ... on holiday this year.

a) to go b) go c) gone d) having gone

81. Let me ... you some advice.

a)togive b)give c) given d) giving

82. | heard someone ... the house.

a) to enter b) entered c) entering  d) have entered
83. I'd sooner... than tell the secret.

a) to die b) die c) dying d) died

84. My father stopped ... ties some years ago.

a) wearing b) to wear c)wear d)worn

85. | was made ... two hours for an appointment.

a) wait b) waiting c) to wait d) waited

86. They made us ... early in the morning.

a) getting up b) to get up c)getup d)gotup

87. 1 look forward to ... you at the party.

a)tosee  Db)see c) seen d) seeing

88. | saw someone ... through the window.

a) to climb b) climb  c¢)climbed d) to have climbed
89. If you have something ..., say it now.

a)tosay Db)say c)saying d)said

90. ... the door behind her, she got into the car.

a) To close b) Closed c) Closing d) Being closed
91. She just sat there, ... nothing.

a)do Db)todo c)done d)doing

92. The duty of all mankind is ... for peace.

a) fight b) fighting c) fought  d) being fought
93. Hedid not remember... in that room before.

a)be b)been  c)having been d) have been

94, . Hewas unable ... silence.

a) to keep  b) keeping c) kept  d) being kept
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95.  She could feel her hands ....

a) totremble  b)trembling  c) trembled d) to be trembling
96. The lamp ..., she took her son's letter.

a) to light  b) lit c) to be lit d) having been lit

97.  After ... about ten yards, he found the ball among the leaves.

a) to walk b) walk c) walking d) walked
98. Il insist on both of them ... in time.
a) to come b) coming c) have come  d) come

99.  For about ten days we seemed ... on nothing but bread and water.
a) live Db)lived c) living d) to have been

living

100. ... his luggage, he went to look for a taxi.

a) Having picked up b) To pick up

c) Picked up d) Being picked up

101. The teacher reminded the students ... their assignments.
a) to complete b) complete  c) completing  d) completed
102. Mrs. Jackson told her young son not... the hot stove.

a) touch b) touching c) to touch d) touched
103. The pilot was forced ... the plane.
a) landing b) toland  c) landed d) to be landed

104. It's a good idea for them ... gerunds and infinitives because they want to speak
English fluently.

a) to study b) study c) studied  d) having studied

105. The teacher opened the window in order... some fresh air in the room.

a)let b)letting c)tolet d)to have let

106. Nuclear physics is too difficult....

a) understand  b) understood c) understanding d) to understand

107. He expected ... to the party, but he wasn't.

a) to invite b) to be invited c) invite d) invited
108. John is fortunate now ... a scholarship last month.
a) to give b) given

c) to have been given d) giving

109. Every hour he stops his work ... a cigarette.

a) to smoke b) smoking c) to have smoked d) smoke
110. You are likely ... the book in our library.

a) finding b)tofind c¢)found d) to be found

111. Three men are reported ... in the accident.

a) to injure b) injuring

c) injured d) to have been injured
112. Something made them ... the meeting early.

a) to leave b) left C) leave d) to be left

113. Several minutes ago he saw them ... in the entrance hall.
a) totalk b)talking c)talked d) have talked
114. Where can | have my umbrella ...?
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a) to mend b) mending c)mend  d) mended

115. ... all her shopping she went home.

a) Todo b) Done ¢) Having done  d) To be done

116. Her daughter sat quite silent, with her eyes ... on the ground.
a) to fix  Db) fixed c) fixing d) have fixed

117. Why don't you have your piano ...?

a) to tune b) tuning  c) tune d) tuned

118. Then he looked out of the window and saw clouds ... in the sky.
a) gathering  b) to gather  c¢) gathered d) to be gathered
119. ... by her father, she went to her new room.

a) To accompany b) Accompany

¢) Accompanied d) To have accompanied

120. Generally ..., I don't like coffee.

a) to speak b) speaking c) spoken d) speak

121. Other footsteps were heard ... the room below.

a) have crossed b) crossed ) being crossed  d) to cross
122. The girl was silent, ... at her hands again.

a) to look Db) looked c) looking d) to have looked

123. ... the door behind her, Isabel waited a little.

a) To close b) Closed c) To be closed d) Having closed
124. They admired the stars ... in the sky.

a) twinkling b) to twinkle  c) twinkled d) to be twinkling
125. ... alone, Paul and | kept silence for some time.

a) To leave b) Being left c) Leaving d) Have left

126. Sometimes children complain about not... by their parents.

a) to understand b) to be understood

¢) being understood d) understanding

127. Mr. Jackson has a good chance of ... president.

a) toelect b) electing c) elected d) being elected

128. The apples on the tree are ripe. They need ....

a) picking b) picked c)to pick d) to have picked

129. We are excited about Mary's ... a scholarship.

a) to win b) winning  c¢)won d) being won

130. | couldn't understand his not.

a) to want b) wanted c¢)wanting  d) have wanted

131. Ann borrowed Sally's clothes without... her first.

a)toask  Db)asked c)haveasked d) asking

132. I'll help you with your homework as soon as I finish ... the dishes.
a) wash b) washing c) washed  d) being washed

133. I can't help ... why Larry did such a foolish thing.

a) wondering  b) towonder c)wondered  d) to be wondered
134. | don't remember ever ... that story before.

a) hear b) to hear c) having heard d) heard

135. You should stop ... if you get sleepy.
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a) to drive b) driven c) to have driven d) driving
136. Please, forgive me for not... here to help you yesterday.
a) to be Db) been c) having been d) have been

137. In spite of... busy, he did all he could to help her.
a)tobe b)being c)been d) to have been

138. The boys could not leave the house without... for permission.

a)asking b)toask  c)asked  d)to have asked

139. Sometimes the sad expression on his face makes me ...

a)tofeel Db)felt c)feeling d) feel

140. Edward stood on the beach ... at the ship.

a) to look b) looking c) looked d) look

141. | usually watched them instead of... ball with them.
a)toplay b)played c)playing d) have played

142. If you hear any news, | want... immediately.

a) to be told b) telling  c) to have told d) told
143. | was getting sleepy, so | let my friend ... the car.
a)todrive Db)drive  c)driven d) to be driven
144. We sat in the kitchen ... very hot, strong tea.

a) to sip b)sip  c)sipping d) sipped

145. Emily stopped ... a black cat run across the street.
a)tolet b)let c)beinglet d)to have let

146. I’'m tired. I wouldn't mind just ... at home tonight.

a) tostay b) staying c) stayed d) to have stayed
147. ... about another country is very interesting.

a) Learn Db) Learnt c) Learning d) Being learnt
148. Lillian deserves ... the truth about what happened last night.
a) to tell b) to be told c)told d) to have told
149. Don't keep ... me the same questions over and over.
a)toask b)asked c) beingasked d) asking

150. Time ..., we shall start tomorrow.

a) to permit b) permitting

C) permitted d) to have permitted

sorry for him.
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GRAMMAR REFERENCE

Unit 1. Modal verbs, Verbs + -ing form or the infinitive,

Present Simple and Present Continuous

Modal verbs

Modal verbs are special verbs that we use to talk about necessity, obligation,
ability, and possibility. The most common are: have to, need to, must, can, could,
may, might, should, and ought to.

Modal verbs are followed by the infinitive. With the exception of have to and need
to, they are not formed in the same way as ordinary verbs.

Positive

I /You/He/She/lt/We/They can start work immediately.

= subject +can + infinitive

Not He can te start work immediately.

Negative.

I /You/He/She/ It/ We/They cannot (can’t) start work immediately.
= subject + can't + infinitive

Not | den-t-ean start work immediately.

Questions

Can I /you/he/she/it/we /they start work immediately?

= Can + subject + infinitive Not Be-you-can start work immediately?

The negative forms of other modals are must not (mustn't), could not (couldn't),
may not, might not (mightn't), should not (shouldn't), and ought not to (oughtn't to).
Have to and need to are formed in the same way as the verbs have and need.

She has to be flexible. We don't have to work long hours. Do | need to wear a
uniform?

Verbs + -ing form or the infinitive

Some verbs and expressions are followed by the -ing form or a noun. These include
be good at, dislike, enjoy, feel confident about, like.

| am good at making people relax.
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Other verbs and expressions are followed by the infinitive. These include be able
to, be willing to, can, have to (= it is necessary to), know how to.
We are willing to work long hours.

Note that some verbs can be followed by to + infinitive or -ing form, with no
change in meaning. These include: begin, continue, dislike, intend, like, love, prefer,
start.

She likes working independently. She likes to work independently.
Present Simple + adverbs of frequency

Positive

I /You /We/They provide good service.

He / She /it provides good service.

= subject + infinitive

Negative

I / You/We / They do not (don't) understand the language.
He / She / It does not (doesn't) understand the language.

= subject + do / does + not+ infinitive

Questions

Do |/you/we/they have a private bathroom?

Does he/she /it have a private bathroom?

= Do / Does + subject + infinitive

Be careful with the he /she/ it forms.

NOT He provide good service.

NOT She dexnt understand the language.

We use the Present Simple to talk about things that are always true.
A tour operator organizes the different parts of a holiday.

We can use the Present Simple + an adverb of frequency to talk about habitual
actions in the present.

| usually finish work at 5 p.m.

To talk about a temporary activity or arrangement in the present we use the Present

Continuous.
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Present Continuous
Positive
I am working.
You / We / They are working.
He / She / It is working.
= subject+ am/is/are + -ing form
Negative
I am not (I'm not) working.
You / We / They are not (aren't) working.
He / She / It is not (isn't) working.
= subject + am/is/are+ not + -ing form
Questions
Am | working?
Are you / we / they working?
Is he/she/ it working?
=Am/Is/ Are+ subject + -ing form
There are some verbs which cannot be used in the Present Continuous. These are
have (= possess), and thinking and feeling verbs such as dislike, hate, know, like,
love, remember, want.

| hate my new job.
NOT /’'m-hating-my new job.

Unit 2. Describing features and resources

We often use the Present Simple to describe features and resources.
New Zealand lies in the South Pacific Ocean. It consists of two islands.
The islands are very green. There are many beautiful flowers.
The extreme north has got a subtropical climate.
Note: consist + of + noun.
Remember that we use There is + Singular or uncountable nouns and There are +

plural nouns.
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When describing a location we can use verbs such as be or lie. However, it is also
very common to use the Present Simple Passive.

Present Simple Passive

Positive

New Zealand is located in the South Pacific Ocean.

= subject + am/is/are +past participle

Negative

New Zealand is not (isn't) located in the South Pacific Ocean.

= subject + am/is/are + not + past participle

Questions

Is New Zealand located in the South Pacific Ocean?

= Am/Is/Are + subject + past participle

It consists of two islands.

NOT It isconsisted of two islands.

The Balearic Islands are located between Spain and North Africa.
NOT The Balearic islands eeate between Spain and North Africa.
Other verbs like be located are be situated and be found.

Mount Etna is found in Sicily.

The main harbour is situated on the west coast.

The verbs lie, consist, and have got are not used in the Passive.

Unit 3. Present Simple questions, Prepositions of time

Questions

We usually make Present Simple questions with do/does.

Do you have a brochure? = Do/Does + subject + infinitive.

We usually answer Yes or No to these questions.

With some verbs, questions are not formed with Do/Does. These include the verbs
be, can, and have got.

Is the hotel near the sea?

= Present Simple of be + subject
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Can you give me a discount?
= Can + subject + infinitive
Have you got a brochure?
= Present Simple of have + subject + got
Note that it is possible to say both Do you have? and Have you got?
Prepositions of time
We often use the prepositions in, at, on, and for to talk about time.
in parts of days, months, seasons, years
in the morning, in the afternoon
in March
in winter
in 2007
to say how soon something is going to happen
The tour will start in two weeks.
at attimes of the day, mealtimes
at8 a.m., at4 p.m.
at midnight. at dawn
at breakfast, at lunch
also: at night at the weekend, at Easter
on on days of the week, special days, dates
on Sunday, on Saturday afternoon
on Christmas Eve, on my birthday
on 7 June
for to talk about how long something will last

We will stay in Barcelona for two days/for a long time/for a short time.
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Unit 4. Giving reasons, describing trends

Reasons

There are several ways of giving a reason for something: because, because of, to,
for, in case.

I'm in London because I'm going too university reunion.

because + subject + verb

The flight was delayed because of fog.

because of + noun

We went to Berlin for my sister’s wedding.

For + noun

They're in New York to attend a conference.

to + infinitive

In case refers to a reason that might happen.

We're leaving early in case there are delays.

(= because there might be delays)

These expressions are often used in response to the following types of questions.
Why are you travelling to Madrid?

What's the reason for the delay?

What 's the purpose of the supplement?

Describing trends

We can describe current and past trends by using different tenses.

Present Continuous describes a current trend.

People are taking more diverse holidays.

= subject + is/are + -ing

Present Perfect describes a trend that began in the past and which continues up to
the present.

Independent holidays have become more popular.

= subject + has / have + past participle

Past Simple describes a trend that ended in the past.

The country's revenue from tourism increased.
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= subject + past form

It is common to use a time phrase with the different tenses to show what period of
time we are referring to. These often go at the beginning of the sentence.

Present Continuous nowadays, today

Present Perfect since + past pointin time, so far, up to now

Past Simple dates, periods of time in the past.

Nowadays, fewer people are using travel agents.

Since 1999, the number of holidays booked online has increased each year.
Between 1985 and 1998, Spain’s revenue from package tourism dropped.

Adverbs of degree

We often use an adverb of degree to show how quickly or slowly trends develop.
These include:

slowly / gradually / steadily — strongly / sharply / dramatically

Online bookings have increased dramatically over the past five years.

Unit 5. Open and closed questions, Suggestions and advice

Questions

Closed questions can be replied to with yes or no. They generally begin with a form
of the verb be or an auxiliary verb such as do, can, or have.

Can she stay for longer than two weeks? Yes, she can.! No, she can't.

Do you often go on package holidays? Yes, | do! No, | don't.

= auxiliary verb + subject + main verb

Note that it is more usual in English to reply to a closed question with a short
answer, rather than a simple yes or no.

Open questions are used when we want information. They begin with question words
such as where, who, what, which, when, why, whose, how. Other question words
beginning with how are:

how long (= time), how far (= distance), how often (= frequency), how much / many
(= quantity)

How did you travel here? By train!/ | travelled here by train.
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When did you arrive? at 10 o'clock. /I arrived at 10 o'clock.
= question word + did + main verb

Suggestions and advice
There are several ways of making suggestions and offering advice.

You should +infinitive You should try the Best of
Australia tour.

Whydon'tyou +infinitive Whydon't you take the
full-board option?

You could +infinitive You could look for
information on the
Internet.

IfIwereyou,I'd +infinitive IfIwereyou,Idtravelin

the spring.
Your best option +infinitive Your best option is to hire
isto acar.
How about +-ing How about going by bus?
Have you Have you thought about

thought about +-ing going by bus?

Unit 6. Comparatives, Describing a timetable

Com paratives Two syllables replace ywith easy easier
endingin i+-er the easiest
Look at the table below:. .
Adjective Comparing Comparing Two syllables +more/most  famous
two things more than two more famous
things the most famous
One syllable +-er,-est cheap cheaper
the cheapest Irregular adjectives good better
the best
One syllable +-1,-st large larger bad worse
endingin-e the largest the worst
One syllable duplicate big bigger far farther/
ending inone consonant+-er thebiggest further
furthest

Not e: we do not duplicate w.
Other ways of making comparisons are (not) as ... as A bus is not as convenient as a
taxi.

less + adjective + than The trains are less frequent now than in the morning.

Describing a timetable
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The simplest way of describing a timetable is to use the Present Simple and a time or
place phrase.

The train departs at 9.00.

= subject + present simple + phrase

A phrase can consist of a preposition of time, e.g., at midnight, in the morning,

on Tuesdays;a preposition of place, e.g., from platform one, in the main square, at
the bus stop

We use verbs such as leave, depart, arrive, run, operate, take.

The ferry takes one hour and thirty minutes.

To describe special rules or instructions on timetables, a passive form is often used
e.g., may /can/may not /must /must not + be + past participle

Baggage must not be left unattended.

Unit 7. Talking about experience, describing service provision

Talking about experience

We often use the Past Simple and the Present Perfect to talk about experience.
Past Simple
Positive: | enjoyed the tour. = subject + past form
Negative: | didn't see the Northern Lights. = subject + did not (didn't) + infinitive
Questions: Did you visit the famous Ice Hotel? = Did ... subject + infinitive
Short answers: Yes, I did. / No, | didn't.

We use the Past Simple to talk about something that happened on a
particular occasion in the past. We often use time expressions with the Past Simple.
They found a much better travel company.
| tried windsurfing last year.
Present Perfect
Positive: | have tried white-water rafting. = subject + have / has + past participle
Negative: / haven't found a suitable company. = subject + have / has not + past

participle.
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Questions: Have you visited the famous market? = Have / has + subject + past
participle.

Short answers: Yes, | have./ No | haven't.

We use the Present Perfect to talk about things that have happened to us at
some point in our lives. It is generally not important when these happened because
the Present Perfect focuses on the experience itself.

I've climbed Costa Rica's highest peak.

When talking about experiences, we often use ever with questions in the
Present Perfect to mean ‘at any time in your life’,

Have you ever visited Machu Picchu? No, I've never been there.

Describing service provision

We can use several tenses and verb forms to describe the services that are
available to customers.
Present Simple

Verbs such as offer and provide are a better choice than have, while boast is

often used in persuasive styles of text.

New York offers a wide range of attractions to suit all tastes.

Costa Rica boasts fantastic wildlife.
can

You can + infinitive describes a range of possibilities.

You can learn about the Hindu religion and see the last unspoilt place in the
world.
Present Simple Passive

We can use verbs such as present, provide, and offering this form.

Many opportunities are provided to learn about the important ecological work
in the area.
Imperative

This is another structure that is often used in persuasive texts, as it addresses
the reader directly.

Book now for the thrill of a lifetime!
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Unit 8. Like or dislike, Polite questions

Like or dislike

There are several ways of talking about things that we like or dislike.

Strongly like: really love, love, really like, like, prefer, quite like.

Neutral: don't mind, don't /ike / dislike, really don't like, hate.

Strongly dislike: really hate.

All these expressions take the same structure: verb + -ing or verb + noun.
| really hate queuing at the check-in. / | really hate the check-in.
She doesn't mind waiting in the departure lounge.
Do you like landing?

Note that mind can only take verb +-ing.

Polite questions

We usually make questions with an auxiliary verb and a main verb.
Can you answer a few questions? = auxiliary verb + subject + main verb
Where do you work ? = question word + auxiliary verb + subject + main verb

We can make questions more polite by phrasing them in a less direct way.

Would you mind + ing Would you mind telling me what you do?
Could you + infinitive Could you give me a few minutes of your time?
Can | ask you + indirect question Can | ask you where you work?

Note the difference between a direct and an indirect question.

Direct question: Where do you work? = question word + auxiliary + subject +

infinitive

Indirect question: (Can you tell me) where you work? = question word + subject +

infinitive

Unit 9. Responses and orders

Responding politely to questions and requests

When responding politely to requests and questions, we often give expanded
answers rather than simply saying yes or no.
Could you help me? Yes, of course.

Do you know if the train is on time? Yes, | think so.
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Has the plane left? Yes, I'm afraid it has.
We often begin a refusal or other negative response with an apology.
Do you know where the nearest chemist is? No, sorry. | don't know the area
very well.
Have you got a pen? No, I'm sorry, I haven't.
Couldn't you upgrade me? I'm afraid not The flight’s full.

Giving orders and stopping people doing something

Some orders are more direct, and therefore less polite. Some are indirect and
therefore more polite. However, a lot will depend on the tone of voice used to give
the order.

Imperative. The imperative takes the infinitive form. In the negative, Do not or
Don't come before the infinitive. This is the most direct way of giving an order.
Fasten your selt beats.
Don't smoke in this area.
Please + imperative. Please + imperative is more polite than the imperative on its
own, but still rather official.
Please take your jacket off.
Don't use your mobile, please.
Can / Could you ...? + infinitive. Can is relatively informal, and is often used
with please, while could is generally more polite than can.
Can you wait behind the yellow line (please)?
Could you fill in this form?
I 'm sorry /1 'm afraid. It is polite to apologize when stopping someone from
doing something.
I'm afraid this is a non-smoking area.
I'm sorry, you can't take photographs here.
If clause. An if clause can be used to ask someone to do something. It is often
followed by the Present Simple or could. This is the most polite form of instruction.

If you could just take a few moments to fill in this form.
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Unit 10. Describing location

We use certain prepositions to describe where things and people are. These
include at, in, on, between, near (to), and next to.
at for a building or an address
Many people stay at our campsite.
The guesthouse is located at 12 Norlhumberland Avenue.
in for a specific street, town, or country, and the countryside in general
The hotel is in Norlhumberland Avenue.
I'd prefer to stay somewhere in the countryside.
on for rivers, the coast, famous streets, and floors of a building
I'm staying at a hotel on Fifth Avenue.
Our room is on the seventh floor.
Note that both in and at can be used for buildings. In generally refers to a
position inside, while at suggests the function of the building.
He's at the gym. (= he is doing exercise)
He's inthe gym. (= his location is inside the gym)
In, at, and on are used in many other expressions to describe location, which need to
be learnt individually, e.g. in the middle, at home, on the top...
Between means in the middle of two things.
The gymnasium is between the car park and the swimming pool.
Opposite means on the other side to a person, building, or other object.
My hotel is opposite the station.
NOT: My hotel is eppesite-te the station.
Near (to) means not very far from something or someone.
I'd prefer to be near (to) the financial district.
Next to means at the side of something or someone.

| am standing next to the conference centre.
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Unit 11. If sentences

If sentences

We use if to describe actions or situations that are conditional on other events.
The if clause describes the condition, while the main clause describes the action or
consequence.

If you require a special diet, please let us know.

We can talk about conditions in the past, present, or future.
Condition
If + Present Simple, Present Continuous, Present Perfect

If you are travelling alone, you may have to pay a surcharge for your room.
Note that we don't use will after if.
NOT If you wil require a special diet, please let us know.

Conseguence

Present Simple, imperative, can, will, may, might, must, should.
If you decide to stay for longer than a month, we will offer a discount.
It is not always necessary to begin the sentence with the if clause.
We will offer a 50% refund if you cancel your holiday.
Note that there is no comma between the two parts of the sentence when itisin the

second part of the sentence.

Unit 12. Verb patterns, Superlatives

There are several types of verb patterns:

verb + object The hotel provided a questionnaire for each guest.
provide, offer

verb + to + infinitive  The company is prepared to invest heavily.

be prepared to, hope to, need to We are hoping to attract a lot more customers.

The hotel needs to develop a leisure programme.
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verb + object + to + infinitive We asked him to write a report.
give, send, ask, tell
verb + object + infinitive Let your customers know about changes to your
let, make services.
The hotel made him pay a single supplement.
Superlatives
When we are comparing more than two things, we use the superlative form.

Compare the rules for formation of the comparative and the superlative.

Adjective Comparative Superlative
One syllable + -er, -est Cheap, cheaper, the cheapest
One syllable ending in-e | +-r, -st Large, larger, the largest
One syllable ending in | duplicate Big, bigger, the biggest
one + one consonant consonant + -er

Two syllables ending in | Replace y with Easy, easier, the easiest

y I+ -er

Two syllables + more / most Famous, more famous, the

most famous

Note: we do not duplicate w.
Irregular adjectives: good, better, the best;
bad, worse, the worst;
far, farther /further, the farthest/the furthest.
Italy’s tourism campaign was judged to be the best.
The highest number of people voted for New York's campaign.
All the campaigns highlighted the most interesting and unusual aspects of the
country.
In the same way that less is the opposite of more, most is the opposite of least.

The least successful campaign was also the most innovative.
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