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MNEPEAMOBA / INTRODUCTION

«lHO3eMHa MoBa (aHrJilichbKa)» — HOpPMAaTHBHA JUCHUIUIIHA, IO
BUKJIAJAEThCA IS CTYIEHTIB HampsaMmiB miaroroBku 6.030504  «ExoHomika
nianpuemcTtBay, 6.030505 «YmpaBmiHHS TNEpPCOHANIOM Ta EKOHOMIKA IMpaii.
301pHUK TECTOBUX 3aBJIaHb PO3POOJICHUI JIJIsi CTYJEHTIB JEHHOI Ta 3a04HOI (opM
HABYaHHS Y BIAMOBIIHOCTI 3 poO0Y0I0 HABYAIbHOIO IIPOTPaAMOIO.

Merta — mpoBeJieHHSI MEPEBIPKM Ta KOHTPOJIO SKOCTI HaOyTHX BMiHB Ta
HABUYOK CTYACHTIB 3 HaBUYaJIbHOI AUCIUIUIHHM, MPAKTUYHOTO BOJIOJIHHSA
1HO3EeMHOIO MOBOIO B PI3HMX BHJIaX MOBJICHHEBOI JISUIBHOCTI B 00CSI31 TEMATHKH,
3yMOBJIEHOT npodeCIHHUMHU TOTpeOaMH.

30ipHUK ckiagaerbess 3 11 TecTiB, fAKI BIANOBIOAIOTH TEeMaM poOOYOL
nporpamu. KoxkeH TeCT CKJIalaeThbCsl 3 JEKUIBKOX 3aBAaHb. 3aBJaHHS BKIIIOYAIOTh
MHOXHMHHHUI BUO1p, TONIYK BIAMOBITHOCTEH, MEPEKIaa, PO3MOJILI Ta 1HII BIPaBH,
K1 HallJIeH1 Ha MEepeBIPKY 3aCBOEHHS JIEKCUYHOI'O Ta TPaMaTUYHOIO MaTepiaiy.

BupiiieHHs 3aripornoHOBaHUX 3aBJaHb BUMArae BiJl CTYJEHTIB 1HTEIPOBAHOTO
3aCTOCYBaHHS 3HaHb, OTPUMAHUX HAa TPOTA31 BUBUEHHS IUCUHUIUIIHU 1 JTO3BOJISIE
NEPEBIPUTH BMIHHS CTYJEHTIB OPIEHTYBAaTUCh Y NPAKTUYHUX Ta TEOPETHUHHUX

acrieKTax QUCLUIUIIHH.



Test 1 Careers
1. Complete each of these sentences with the correct option.
1) Selim believed he deserved a , SO he just asked his boss for one.
a) target  b) progress c) promotion
2) It is useful to set your own goals and to think about the skills you need to
them.
a) reach b) make  c) master
3) In many countries, there are very few career for people without
formal qualifications.
a) plans b) breaks  c) opportunities
4) It is very inconvenient to have to work when you have young
children.
a) flexitime b) overtime c) time off
5) Anika attends lots of professional development seminars because she wants to
a career move.
a) take b) make  c)earn
6) If you want to get in your career, you have to have clear short- and
long-term goals.

a) ahead  Db) progress c) the sack

7) ‘Bright Sparks’ is an agency that helps school leavers on a career
plan.

a) offer b) decide c) take

8) It is not enough just to your best; you need to have ambitions as
well.

a) make b) work c) do
9) Sales representatives often earn a in addition to their salary when
they achieve their targets.

a) money Db) living  ¢) bonus
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10) Multinationals often their employees excellent career
opportunities if they are willing to travel.
a) offer b) make  c) take

2. Complete the sentences using the words in the box.

take do evaluate master make

11) Do not always wait for your boss to tell you how well you are doing. You also

need to your progress yourself.
12) Vladimir is hoping to research in informatics.
13) Nandita’s dream is to a living as a public relations consultant.

14) Delegating tasks is an important skill to

15) Max is only 52, but he would like to early retirement.

3. Complete these sentences with the appropriate form (positive or negative)
of can, could or would.

16) Alex speak Chinese, but he is planning to start learning next year.
17) Last year, our employees use the new software, so we hired a

consultant to teach them.

18) you like to take a career break?

19) Naruto get a promotion at GFS, so he wants to move to another
company.

20) Do you think you recommend one or two employment agencies?

4. Match each question 21-25 to the appropriate response a — e.
21) Could | speak to Mrs Zhang, please?

22) Can | take a message?

23) Who'’s calling, please?

24) Could you tell me what it’s about?

25) Sorry. Could you say the second name again?



a) If you could just tell her that Imelda Reyes rang.

b) Well, I would like some information about the conference.
C) Sure. That’s Loys. L-O-Y-S.

d) Just a moment, please. I’ll put you through.

e) Dieter Enke, from LPL.

5. Complete the following phrases using the words in the box.

calling catch engaged on afraid

26) Hold , please. I’ll connect you.
27) Sorry, I didn’t your first name.
28) I'm there’s no answer.

29) I'm about the meeting tomorrow.

30) I can’t get through. Their phone’s always



Test 2 Companies
1. What does each of these comments refer to? Write the appropriate word or

phrase from the box next to the comment.

competition customer service head office investment plan market share

profit share price subsidiary turnover workforce

1) It was particularly hard hit during the recession last year, when it fell to an all-

time low of $8.5.

2) We’ve already got five in South America, and we’re opening a new one in

Mexico next month.

3) It increased by 5% to $61 million last year, but unfortunately our profit figures

are not so impressive.

4) That’s where they make most of the important decisions, of course.

5 If we buy out our local competitor, it will increase to 33%.

6) Two thirds of it are women.

7) If we don’t produce and sell more than 10,000 sets a year, we won’t make any.

8) We need to think carefully about all the options and make sure it’s ready for the

board meeting next week.

9) They do everything to make their clients satisfied, so I’m not surprised they are

praised for it.

10) It’s really fierce in our business sector, but so far we’ve managed to stay ahead

of it.

2. Complete this e-mail. Write the verbs in brackets in the correct tense
(Present Simple or Continuous).

Hi Sam,

We (11) (have) a fantastic time here in Beijing.
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The conference itself (12) (not start) until next Wednesday, so |

(13) (take) the opportunity to learn some Chinese. In fact, | (14)

(attend) a conversation class every morning, and | think |

(15) (make) good progress.
Klaus and Ana (16) (not stay) at the same hotel. We (17)

(see) each other at head office every afternoon. We (18)

(meet) a lot of interesting people there and (19)

(talk) about the future of our companies. People here (20)

(like) to look ahead, and that’s great.

Tomorrow afternoon, we (21) (meet) Sarah Li to discuss our

investment options. I (22) (not think) it’s going to be very easy,

so | (23) (need) to be prepared.

We (24) (wish) you were here with us already. (25)
you (arrive) next Thursday as planned?

Talk soon,

Max

3. Match the two halves of these phrases.
26) First, | want to give you
27) Secondly, I'll talk
28) Finally, I want to look
29) I'll be pleased to answer
30) Thanks very much
a) at our future plans.
b) for listening to my talk.
C) any questions at the end of my talk.
d) about our new subsidiaries in Asia.

e) some basic information about our activities.
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Test 3 Selling

1. Choose the six correct words from the box to complete the sentences.

warehouse bulk delivery dispatch discount enquire payment refund

return bargain stock sale

1) At that price, the car you bought was a real
2) You cannot get a if you do not send back the goods in their original
packaging.

3) As we are always having storage problems, | think we should build a new

4) If there is a problem with any of the goods you receive, please

them within three days.

5) Our policy is to goods within 72 hours of receiving an order.
6) We offer a 5% on orders over $500.

2. Supply the missing word in each definition.

7) After- service is the help people get from the shop where they have
bought a product.

8) The street is the street of a town where many shops and businesses
are.

9) A -off period is the time when you can change your mind and

cancel an order.
10) A money back is a promise by the seller to give you your money
back if you are not satisfied with the goods you bought.

11) Your credit card are the name, number and expiry date on your
credit card.
12) If you about, you go to different places to compare prices and

quality before you buy something.
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13) If the goods you want are out of , It means that they are not
available,
14) If a shop gives you interest-free , It means that you can pay for the

goods after you have bought them, at no extra cost.

15) A IS a person or company that sells goods to people in shops.

3. Match the following sentence halves.
16) Internet shopping is changing the face of business,
17) To be successful in both the online and offline world,
18) If you want to stay ahead of your competitors,
19) You will need your password every time you want to access our website,
20) All our admin staff are trained by our own IT specialists,
21) If you do not want to risk losing important data,
22) Not all consumers are very good at surfing the Internet,
a) businesses should try and integrate the two as much as possible.
b) so a good website shouldn’t be too complicated.
¢) so traditional stores need to adapt as quickly as they can.
d) so we don’t have to send them on expensive courses.
e) so you mustn’t forget it.
) you have to start selling online.

g) you must shut down your computer properly every time.

4. Write the extra incorrect word in each phrase.

23) We must to have delivery by May 12.

24) How is about paying by credit card?

25) Let’s talk about it the cost of redesigning our website.

26) Could I ask you why do you want to pay that way?

5. Complete the text with the words from the box.

listen summarise strategy aims
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Whenever you have to negotiate, you should prepare carefully beforehand. It is
important to let the other side know what you want, so you need to have very clear
(27) .Of course, you should also (28) carefully to the other
side and ask questions if necessary. If the negotiation gets difficult, you may have
to change your (29) Finally, remember to (30) often the

points you agree on.
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Test 4 Part 1 Great ideas

1. Complete the sentences with the phrases from the box.

win an award enter a market protect the environment meet a need

reduce waste

1) This new product will enable our company to of

60 million consumers.
2) Our new model is based on a brilliant idea, and I'm sure it will

for innovation.

3) Lesco  develops  mobile  phones  which really aim to

, to satisfy consumer demand.

4) In the past, our company threw away tons of used paper every year but now,

thanks to selective recycling, we can by almost
75%.
5) The clean technologies we have adopted will by

cutting the amount of fuel and dangerous chemicals we have to use.

2. Supply the missing noun in each sentence. The first letter is given.

6) Senovo Pharmaceuticals say they are going to make a major b

in the treatment of cancer with a new drug developed in India.
7) Our customers simply want more choice, so we have to extend our product

r

8) We noticed that demand for this kind of camera was increasing all the time, so

we just took a of the opportunity and launched a much better
model.
9) People buy our office supplies because they raise their s . They

give them a more upmarket image, in other words.
10) There is absolutely nothing like our new cleaning product available in shops. It

really fillsa g in the market.
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3. Complete this text. Write the words in brackets in the correct tense.

Manuel Ayala (11) (develop) the new drug LKJ in 1998 while
he (12) (do) some research at the university of Santiago. In the
next two or three years, he (13) (write) a lot of articles about it
and (14) (give) talks at conferences around the world. One day
when Manuel (15) (tour) Australia, the CEO of a large
pharmaceutical company (16) (invite) him to work at their
laboratories in Melbourne. Manuel (17) (explain) that he (18)

(work) on an exciting project in Santiago and that he (19)
(need) six months to see it through. In 2002, he (20)

(go) to Australia on his own. His wife Miguelina (21)

(stay) in Santiago for another year because she (22)

(write) her doctoral dissertation. As soon as she (23)

(arrive) in Melbourne, she (24) (apply) for

jobs in marketing. However, she (25) not have) much luck and

so decided to start her own agency.
Now, both Manuel and Miguelina have a job that they enjoy and they make a good

living, but they often miss Santiago.

4. Complete the following phrases using the words in the box.

recap item favour feel purpose

26) The of this meeting is to discuss the launch of our new
model.

27) Most of us are in of May or June.

28) How do you about this?

29) The next on the agenda is promotion.

30) OK, let’s on the points we’ve covered so far.
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Test 4 Part 2 Stress

1. Complete the sentences with the verbs from the box.

do do make keep spend

1) I’'m already under stress because | have to a presentation at

our next sales conference.

2) My boyfriend suggests that | should judo or karate to relax.
3) I just wish | could a few days in the countryside.

4) The problem is, I still have to a lot of research for my paper.
5) One thing I really want to do is to my evenings free.

2. Supply the missing word in each sentence. The first letter is given.

6) In addition to our usual duties, we now have to deal with all the admin work, so

we have a very heavy w . A part-time assistant would really ease
it.
7) Since our department has introduced f , we feel we have more

control over our working hours. Why should we all work from nine to five every
day?

8) Jim missed yesterday’s d for submitting his sales report. His

boss is furious!
9) Ana’s always last to leave the office and never talks about anything but work.

Her colleagues says she’s become a w

10) A good number of highly-paid executives give up their stressful job to adopt a
simpler, healthier |

3. Supply the missing word in these sentences, which are all in the past simple
or the present perfect.

11) Naseem found a less stressful job yet?

12) you see your stress counsellor yesterday?

13) They n’t said anything to the manager.




16

14) Tim and Kemal n’t resign — they were made redundant.

15) you ever worked in Accounts?

4. Complete this dialogue. Write the verbs in brackets in the correct tense.

A:  How frustrating! I (16) (try) to call Lea all week and I just

can’t get through.

B: I can’t believe nobody (17) (tell) you yet! She (18)
(leave) our department ten days ago. She’s no longer in Tunis.

A: Really? Why (19) she (leave)? |

thought she (20) (be) happy here.

B:  Well, yes and no. She told me she (21) (like) the team but

she (22) (not get on) with our new manager.

A:  I'm not surprised! (23) she (say)

anything else?
B:  Before leaving, she applied for the post of Deputy Sales Manager at our head

office in Cairo. Then she (24) (have) a phone interview and she

got the job immediately.

A:  Great! I’ll miss her, but I'm glad she’s got a better job. Have you talked to
her recently?

B:  No, she (25) (not be) in touch since she left. She must be

very busy.
A:  Sure. Anyway, give her my regards next time you talk to her, will you?

5. Write the extra incorrect word in each phrase.

26) Why don’t we to send out a questionnaire?

27) OK, but on the other one hand, it will make some people unhappy.
28) I’m not sure I’'m agree.

29) For me, that’s be out of the question.

30) | feel it that we have to consider the cost.
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Test 5 Entertaining
1. Complete sentences 1-5 with answers a, b or c.
1) Let’s ask the waiter if they have a in Spanish for our guests.
a) menu b) recipe  c) check
2) The Palace restaurant is famous for its friendly and efficient
a) starter  b) prices  c) service
3) It’s getting late. Shall we ask for the ?
a) course  b) bill c) card
4) If you want to go to the Astoria, remember to a table in advance.
a) book b) check  c) order
5) In many countries, it is usual to leave a if you are satisfied with the
service.

a) pound  b) note c) tip

2. Complete the words with the missing vowels (a, e, i, 0, u).

6) It’s a rather xcl S \4 restaurant, so be prepared to spend a
lot of money!
7) The Peking Innis in a very ¢ nv n nt location — just five

minutes from the office.

8) They say it’s gota ¢ sy, welcoming atmosphere.

9) Vesuvio is great, and they ch rg very reasonable prices.

10) The food they serve at Frére Jacques is absolutely d 1 C
S.

3. Complete each conversation excerpt with a multi-word verb from the box.

look after / look around / look forward to / put off / set back / take out /

take part in / take up / turn down / turn up

11) A: I’m sure our guests would love to the old town before they

leave.
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B: Yes. Let’s ask Ben to show them some of the sights.

12) C: So, why did you their offer, then?

D: Well, the schedule was absolutely horrible.

13) E: | seeing the new head office.

F: Me too. They say it’s in a superb location.

14) A: Do you think we should their offer?

B: Yes, we’ve got to accept. The conditions are really good.
15) C: Who will our guests from Venezuela?
D: Karen, as usual. She loves taking care of visitors.

16) E: Franz didn’t the discussion.

F: No. I noticed that he didn’t want to get involved.

17) A: | think February is too early for our trade fair.

B: I agree. Why don’t we it until May?

18) C: QOur visitors have nothing to do this evening.

D: I think we should them

19) E: We’ll have problems because some people always arrive unexpectedly.
F: How many extra participants do you think might , then?

20) A: That was an expensive party, wasn’t it?

B: It certainly was. It us $5,000!

4. Match each phrase (21-24) to the correct response (a-d).
21) Would you like me to show you round?
22) Marco, have you met Max Reger?
23) Can | get you a drink?
24) How are things?
a) Yes, please. I’ll have an orange juice.
b) Very good, thank you. It’s really busy at the moment.
¢) Oh yes, I’ve never been here before.

d) No. Hello, Max. Nice to meet you.
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5. Put the lines of this conversation in the correct order (2-7).
1 Hi, 'm Joaquim.

Absolutely! I’ll get in touch when we can confirm the dates of the event,
OK?

Yes, it is. It’s very lively. Well, maybe you could come to our next trade fair
there. It’s in May.
______ Thanks, that’s great! I’1l look forward to that.

Hello, Joaquim. Pleased to meet you. I’'m Leila from the Cairo office.
__ Mm, I’d love to. And it would be great if we had a stand at the fair, don’t
you think?

Oh, Cairo! I’ve never been to Egypt, but I hear Cairo is a fascinating city.



20

Test 6 Marketing

1. Match a word from A and B and complete sentences 1-10. Use each word

from A twice.
A B
advertising / consumer / market / behaviour / budget / campaign /
product / sales forecast / launch / lifecycle / profile /
research / segment / targets
1) The is the length of time people continue to buy a

particular product.

2) showed very good potential for marketing the

magazine to executives in the age range 25-35.

3)A Is simply a description of a typical customer.

4) Our company has established its brand name through a multi-million multi-

media

5) The introduction of a product to the market is called the

6) Family and friends are a major factor in . They really

influence what people buy, where and how.

7) A IS a group of customers of similar age and income
level.
8) I don’t think cutting our by half is a good idea. Our

campaigns are highly successful and always generate huge profits in the long term.

9) Our representatives are under a lot of pressure to meet their

10) I'm afraid I can only make a pessimistic for

February and March.

2. Re-order the words to make questions.

11) much advertising do how on spend you ?




12) does endorsement mean what

13)  strengths

and are company’s weaknesses what  your

14) range

did extend product their they when

15) IS

team leading sales who your

3. Complete each question with an appropriate word.

16)
17)
18)
19)
20)
21)
22)

your market share increase last year?

kind of products do footballers endorse?

they doing any market research at the moment?
of these two products is more successful?

you met our new manager?

often do you launch a new product?

Kaori phoned recently?

21

?

4. Complete this excerpt from a telephone conversation with the questions

from the box.

Would you like them to do the marketing? / Could you give me a few details? / Did

you say 5%? / Have you finished your report? / Why? / How about our market

share? / How are things? / What do you think of ‘Eureka!’?

A: Hi, Vladi. Raul here. (23)

B: Fine, thanks. Quite busy, in fact.

A: (24)

B: Almost. But | can tell you the figures | have are looking extremely good.

A: Excellent. (25)

B: Sure. Overall sales are up 15%. Our new soft drinks are up 12%, and our

mineral water is doing just as well.
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A: That sounds good. (26)
B: Well, we’ve increased it by 2.5%.
A: Sorry, I didn’t catch that. (27)
B: No. 2.5%. But I think it might go up by five over the next quarter.

A: That would be great. By the way, there’s something else I wanted to ask you.
(28)
B: Oh, the new advertising agency. I think they’re really good. (29)

A: I was thinking about the new energy drink that we’re launching next month.
B: Right. (30)

A: Exactly. I want something less traditional for this new product.

B: In that case I think it’s a good idea to contact them. They’ve got a very creative

team, with lots of imaginative ideas.
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Test 7 Products

1. Complete the missing adjectives in these sentences about products. Each

adjective is in two parts and two letters are given.

1) Sony and Panasonic make | -l batteries.
2) Louis Vuitton bags are w -m products.
3) HP manufactures h -t computer products.

4) Wrangler makes jeans that are both fashionable and h -

w
5) Estée Lauder and L’Oréal have both developed b -S
cosmetics.

6) Rolex and Tissot produce h -q watches.

2. Complete these sentences with the correct form of a verb from the box.

modify / discontinue / promote / distribute

7) I’'m afraid this product is no longer available. In fact, the whole range has been

8) We have always our products through several

wholesale companies.

9) Sales of the RPX3 have increased considerably since we it

slightly three months ago.

10) Their new soft drink was aggressively and marketed.

3. Complete each sentence with a verb in the passive form.
11) We will launch our new range next summer.

Our new range next summer.

12) They have not tested the new medicine yet.

The new medicine yet.

13) They designed this new sports car in Japan.
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This new sports car in Japan.

14) We cannot ship the goods until they receive payment.

The goods until we receive payment.

15) We are redesigning our website.

Our website

16) Millions of people use our toiletries every day.

Our toiletries by millions of people every

day.

4. Complete the sentences with passive forms of the verbs in brackets.

17) The new office furniture (deliver)

yesterday.

18) There wouldn’t be so many complaints all the time if the goods

(pack) more carefully.

19) AIll our documents (translate) into

Spanish and English, and this always makes our work easier.

20) If the machine breaks down again, our new chocolates

(not / produce) in time.

5. Complete this product presentation. The first letter of each missing word is

given.

So, ladies and gentlemen, (21) t IS our new product. As you can
see, it’s robust and elegant. It’s (22) m of steel and plastic and
(23) w only 1.6 kilos. In addition, it (24) ¢ ina
wide range of colours. Now, let me (25) t you about its other
selling points. It has several special (26) f . 'You have already
noticed its very small (27) s , only 22 centimetres long and 5
centimetres wide. This, of course, makes it (28) i for travelling.
Finally, it has the added (29) a of being very reasonably priced.

Now, would anyone like to ask a (30) g ?
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Test 8 New business

1. Complete these sentences with the words from the box.

bureaucracy / exchange / inflation / interest / investment / labour / domestic /

trade / unemployment / incentives

1) The fall in rate will probably lead to more business
investment.
2) Because of the euro-yen rate, Japanese exporters lost huge

amounts of money that year.
3) The number of people claiming benefit rose to 945,000, and the
rate climbed to 5.5%.

4) Prices went up again, and the country’s rate rose to 5.4% last

month.

5) Exports have increased considerably, so now our balance of

IS positive again.
6) Our country is now attracting production from companies looking for a highly

skilled force.

7) The chamber of commerce recommended giving tax to boost

private sector investment.

8) The gross product is the standard measure of the overall size

of the economy.

9) Too many rules and regulations and too much government in

general have a negative impact on trade.

10) The government is trying hard to revive the economy and attract foreign

2. Match the sentence halves to make meaningful sentences.

11) ’m in charge of Marketing
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12) As soon as we get the figures we need,
13) We can’t open a subsidiary in that country
14) While I’'m head of this department,
15) Before you take up their offer,
a) there will be massive investment in staff training.
b) until the security conditions have improved.
c) we’ll complete the report.
d) you should ask for advice.

e) while our manager is away at the trade fair.

3. In each sentence, underline the two possible time words in italics.

16) Our local representative will contact you when / until / as soon as you arrive.
17) Don’t make a decision before / until / while you’ve read the contract.

18) Laura will supervise the work while / when / after I'm away.

19) Before / When / As soon as you arrive tomorrow, I’ll give you a copy of the
report.

20) We’ll visit the production unit during / as soon as / when we have time.

4. Write the underlined numbers in these sentences in words or as numbers.

For example:
They moved to New Zealand in 1995. Nineteen ninety-five
Unemployment increased by five percent. 5%

21) It costs £80.
22) They reduced their workforce to five thousand.

23) There were exactly 234 participants.
24) About 2/3 of the staff agreed.
25) Inflation is up by 1.25%.

26) The company lost three million pounds.

27) A quarter of the goods were damaged.
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28) They employ about 2,400 people.
29) Profit increased 18%.

30) One hundred and fifteen people were made redundant.
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Test 9 Planning

1. Match a word or phrase from A and B and complete sentences 1-10.

A B
collect / consider / do / estimate / costs / information / our budget /
forecast / keep within / meet / sales / some research / the options /
rearrange the schedule / the deadline
1) The project  was  successful, except  that  we didn’t

. We overspent by about 5%.

2) Our visitors are arriving two hours later than planned, so let’s

immediately.

3) Our advertising campaign is producing good results, and we
of at least $150,000 in the next quarter.

4) It’s difficult to accurately when your

suppliers increase their prices without warning.

5) First, let’s that we have for the launch date:

it could be late spring, or early autumn, or next year.

6) What we need to do is about the buying

habits of the people who live in that area.

7) It will be impossible to of June 20 now that

the project manager is ill. Everything will have to be put off until next month.

8) Jim wants to into the factors that influence

consumer behaviour.

2. Match the two halves of the sentences.
9) He’s trying to arrange

10) It was impossible to implement

11) Jean is going to write

12) The training schedule has

a) the next quarterly sales report.



b) a meeting with BCA’s sales manager.
C) to be prepared by April 5.
d) that plan with such a small budget.

3. Re-order the words to make sentences.

13) Brazil expand hoping in they’re
14) not a bonus expecting get good IS she
15)  attract  foreign  we  investment like more to

16) a Bangalore in open planning  subsidiary  to

17) are going launch when model this to you

29

to

to

would

we’re

4. In each sentence one word is missing. Re-write each sentence with the

correct word in the right place.

18) We going to visit our suppliers next week.
19) I help you write the report if you like.
20) We look forward seeing you soon.
21) Analysts say the economy  will better next  year.
22) They want relaunch their video camera.

5. Complete these phrases with a word from the box.



comment / could / interrupt / like / mean / moment / on / what

23) | say something?

24) Just a , please.

25) So you’re saying is that we’ve overspent?
26) How do you exactly?

27) Sorry, could I just on that?

28) I'd to finish, if [ may.

29) Sorry to , but what are the options?

30) Hold a minute.

30
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Test 10 Managing people

1. Complete each sentence with a verb from the box.

believe / deal / delegate / invest / respond

1) We a lot in training courses for our employees. We know it’s
money well spent.

2) Our new manager can with problems very effectively.

3) Don’t try to do everything on your own. You should tasks to your
assistant more often.

4) Our previous manager didn’t even try to to our concerns.

5) When your employees feel that you in their abilities, they often

start to perform better.

2. Complete each sentence with a preposition from the box.

for/on/to/with/to
6) We need to agree the date of the relaunch of our new series.
7) Tom apologized making so many mistakes in his report.
8) A good manager should listen suggestions from staff.
9) It was my mistake, | know. I have already apologized the director.
10) I couldn’t agree the others that our suppliers were responsible.

3. Re-order the words to make reported statements and questions.
11) do him I it to told

12) were said they she wrong

13) asked he members team the were who
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14) invoice manager me not pay the the to told

15) asked finish meeting she the time what would

4. Rewrite the sentences beginning in the way shown.
16) ‘The team leader is from Canada.’

He said

17) ‘Listen to all suggestions from staff.’

She told me

18) “Why don’t you talk to your manager more often?’

He asked me

19) ‘Do you find it difficult to delegate tasks?’

He asked me

20) ‘Don’t forget to call Max.’
She told me

5. Each phrase contains a mistake. Write the phrase correctly.
21) I’ll be in the touch soon.

22) Thanks you for showing me round the town.

23) I’m really enjoyed the meal last night.

24) Bye! Have you a nice journey back!
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6. Match phrases 25-30 to responses a-e.

25) What do you usually do in the evenings?

26) Would you like to come with us to the theatre tonight?

27) Goodbye, Li. All the best.

28) I'm glad you enjoyed the tour.

29) Can you tell me about any interesting places to visit?

30) Thanks very much for your hospitality.
a) Bye, Lucas. And thanks again for everything.
b) You are very welcome. | hope you can come again soon.
¢) I like to spend time with my children. Sometimes | watch TV.
d) I certainly did. It was wonderful. Thank you so much!
e) It’s very kind of you, but another time perhaps. I’m quite tired.
) The old town is very pretty. And you must see Liberty Square.
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6.030504 «Exonomika mignpuemcTBay, 6.030505 «YnpaBiiHHS IEpCOHAIOM Ta

eKOHOMIKa Tparfi»

Pisenn

AHaii3 BUIIB JisUIbHOCTI

bamn

BHCOKHUIA

CTyleHT [AEeMOHCTpYE Yy JIEKCHYHUX 1 TpaMaTHYHHX
TEKCTaX YiTKE 3HAHHS TNPAaBHUJI CIOIYYEHHS JICKCHYHHX
OJIMHWIIb, 3HAHHA CTAIWX BHUPA3iB Ta 11i0M, 3HAHHS
OCHOBHHX I'paMaTHYHUX Ta JIEKCHYHUX MOJEJCH, CBioMe
BUKOPUCTAHHS CTWJIIO 1 perictpy, 3HaHHS KOHOTAIii.
Bunpasnennss nenpumnyctumi. KigbKicTh JOMYCTUMHUX
MIOMUJIOK — HYJTb.

)
(BigMiHHO)

MOCTATHIN

VY JeKCUYHUX Ta IPAMAaTUIHUX TEKCTaX CTYJICHT BUSBIISE
3HaHHS CTajJuX BHpa3iB Ta i10M, 3HAHHSI OCHOBHHUX
rpaMaTUYHUX MOJEIed Ta JIGKCHKH, TMpaBuiIa ix
croiy4eHHs. KiibKicTh BIIACHOPYYHHX BHIIPABICHb HE
MOJKE MEePEBUIIYBATH TPHOX, KUIBKICTh TOMHIIOK B MEKaxX
TPBOX.

(mobpe)

cepenHii

CryneHT BMi€ y JIEKCMUHUX Ta TpaMaTUYHHUX TEKCTax
TOYHO 1 BIJNOBIAHO BXXMBAaTH CTajll BUpa3W, MAa€ 3HAHHS
OCHOBHHUX TIpaMaTH4YHHUX Ta JIEKCMYHMX MOJEIEH.
[TpaBuna ix cronydeHHs. KilbKicTh NOMHIIOK OliblIe
TPbOX, aje B MeXax 7/, KUIbKICTh BJIACHOPYYHHX
BUIIPABJICHb HE OJIbIIIE 1T SITH.

3
(3a10BIJILHO)

NMOYATKOBUH

3HaHHS CTY/IEHTa JIEKCUKU 1 TpPaMaTHUKU HE JIEMOHCTPYE
TOYHOCTI 1 BIAMOBIAHOCTI B)KMBAaHHS MOBH, HEMae
CBIJOMOTO BHUKOPHUCTAaHHS CTWUJIIO 1 PEricTpy, 3HaHb
KOHOTaIllif, Opakye 3HaHb CTAIMX BHUPA3IB Ta iJiOM,
HEIOCTaTHE 3aCBOEHHS OCHOBHHMX TIpaMaTHYHHX Ta
JEKCUYHUX MOJEJeH, MpaBWJI CIIOJYyYEHHS JIEKCUYHHX
oanHUIb. KinbKICTE MOMHIOK ITOHAJ, CIM.

2
(He3a/10BiJILHO)
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