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HEPEIMOBA
INTRODUCTION

Mertorw kypcy «lHo3eMHa MoBa (11t (iHAaHCHUCTIB)» € (opMyBaHHS HEOOX1IHOI
KOMYHIKQTUBHOI ~ CIIPOMOXKHOCTI Y cdepax mnpodeciiHOro Ta CHUTyaTHBHOTO
CHUIKYBaHHS B YCHIN 1 MUCbMOBIN (popMax; BIOCKOHAJIEHHS BMiHb Ta HABUYOK YMTAHHS
1 mepekianay, BeleHHs Oeciau 3 mpodeciiiHoi TeMaTHKH, MHUCEMHOIO0 MOBJICHHS Ta
poOOTH 3 KOMEPLINHOIO JOKYMEHTAIIIETO.

Jauuii 301pHUK TECTOBUX 3aBJIaHb Ma€ 3a METY 3a0€3MeYUTH NOTOYHUNA KOHTPOJIb
3HaHb Ta YMIHb CTY/ICHTIB BIIPOJIOBXK KOXHOT TEMH.

30IpHUK CKJIAAAa€ThbCsl 3 TECTOBUX 3aBAaHb JO KOXKHOI TEMH 3 YypaxyBaHHSIM
Marepiaiy, BigoOpaxkeHoro y pob6ouiii mporpami. KoskeH TecT MICTUTH BIpPaBH, IO
OXOIUTIOIOTH BCl BHUJM MOBJICHHEBOI MISUIBHOCTI (YUTaHHS, poOOTYy 3 JIEKCUYHUM Ta
rpaMaTUYHUM MaTepiajioM, ayAiF0BaHHS Ta MUCEMHE MOBJICHHS).

BupiiieHHs 3ampornoHOBaHWX 3aBJaHb BHUMAara€ BijJ CTYJEHTIB 1HTETPOBAHOTO
3aCTOCYBaHHS 3HaHb, OTPUMAHMX B TPOIECI BUBYCHHS JUCIUIUIIHU 1 JI03BOJISE
MEPEBIPUTH BMIHHS CTY/ICHTIB OPIEHTYBATHCH Yy PAKTUYHUX Ta TEOPETUYHUX ACMEKTaX

IUCIUIUIIHHA.



TECTOBI 3ABJIAHHSA

TEST 1

Section 1: Vocabulary

1. Complete these conversations with the words in the box. You do not need all the

words.
cashier excuse German Germany meet see visitor
1.  A: How do you do? I’'m Jill Spencer. B: Pleased to you.
A: me, are you Carlos Lorenzo? B: Yes, | am.
and Italian.

2
3. A: What languages do you speak?  B: French,
4

A: Are you from Berlin?

B: No, I’'m not from . I’'m Swiss.

S. A: This is Ms Kumar. She’s a(n)

B: Welcome to London, Ms Kumar.

at a bank in Geneva.

2. Match 6-10 to a—e to make common word partnerships.
6 email a number

7. foreign b exchange

8 telephone c address

9 head d office

10.  current e account

Section 2: Language

3. Choose the correct answer, A, B or C.

Hi Isa

I need Frances Cooper’s telephone number. Can (1)
(3) have (4) on (5)

you can.

Many thanks

Sam

help (2) ? Do

laptop? Please email me today if




1.  Avyou B she C me
2. Al B my C me
3. Ayou B he Cl

4, A him B it C her
5. Ahis B her C your

4. Complete this text with the words in the box.

am are has have IS isn’t
My bank (6) very big. It (7) about 250 employees.
They (8) from about fifteen different countries, so it’s very international.
I (9) from Oman and my boss (10) from Spain. We all
speak English, so we don’t usually (11) any communication problems.

Section 3: Skills development
5. Nabila and Jenny meet a new trainee in the cafeteria. Complete their conversation

with the phrases in the box.

Thank you. That’s very kind of you.  Pleased to meet you. What are your jobs?

Yes, please. I’d like a coffee.  Yes, [ am. It’s very interesting.

Nabila: Hello, you’re new, aren’t you?
Sam: Yes, [ am. I’'m Sam.

Nabila: Welcome to UBCS, Sam. I’'m Nabila and this is Jenny.

Sam: (1)

Jenny: Would you like to sit with us?

Sam: (2)

Jenny: Let’s sit here. This table’s free.

Sam: (3)

Nabila: I’m a cashier and Jenny works in human resources.
Jenny: Are you enjoying your first day?

Sam: (4)




Nabila: Would you like a drink?
Sam: (5)

6. Match questions 6-10 to answers a—g. You do not need all the answers.
6. Is the branch manager in her office today?
7. What time is the meeting?
8. How do you come to work?
Q. Can | help you?
10.  Are you from Egypt?
a) At three o’clock.
b)  Yes, you do.
C) I"d like to open an account, please.
d)  No, sheisn’t.
e) Yes, lam.
f) No, he doesn’t.
g)  lusually walk.
Section 4: Reading

7. Read this email and answer the questions.

From: Sam Stewart

To: Lenny Baxter

Subject: My new job

Hi Lenny

Guess what? I’'m a trainee at UBCS in London. It’s hard work but very interesting.
Every day | work in the banking hall. | serve the customers. | help them put money into
their accounts and take it out. | check the balance of their accounts for them and answer
their questions. Sometimes I put the money in the ATM machine. I like that best. It’s
great holding all that money!

See you Sunday.

Sam




1. Where does Sam work?

2. Does he enjoy his job?

3. What part of his job does he like best?
4, When will he meet Lenny?

Section 5: Listening

8. Listen and choose the correct answer, A, B or C.

1.

Where is the woman from?

A the UK B Canada C the USA
Where is the man from?
A the UK B Canada C the USA

What is the woman’s job?

A She doesn’t have a job. B She’s a trainee.

Where does the man work?
A at a seminar B at a bank in London

Where are the man and the woman?

A in a bank B at a seminar Con atrain

C She’s a secretary.

C at a bank in Toronto



TEST 2

1. Complete these questions with the words in the box.

are (x3) do (x2) IS
1. you Ms Cooper?
2.  Where you from?
3. What you do?
4, you German?
5. What your family name?
6. you speak Arabic?
2. Match questions 1-6 from 1 to these replies. Write a number (1-6) in each gap.
7. A B:Yes, ldo.
8. A:__ B:No,’mnot. ’'m Swiss.
9. A:__ B:I’'mfrom Canada.
10. A:___ B: We’re trainees at a bank in Frankfurt.
11. A:___  B:It’s Nagy.
12. A B: Yes, | am.

3. Complete this table.

Country Nationality Language
Spain 13 14

Egypt 15 16

17 Chinese Chinese
France 18 French
Brazil 19 20

4. Choose the correct words in italics.

21.
22,

Please / Pleased to meet you.

Are / Do you speak Italian?




23.  How do you spell / spelling your family name?
24.  Could you again / repeat that, please?
25. Are/ Do you have a credit card?

26. Nabila watch / watches the business news on TV.

5. Write these amounts in words.

27. ¥550
28. €30
29. 90%
30. £17

10



TEST 3

1. Complete these sentences with the words in the box.

are (x2) aren’t is isn’t(x2)

1 ‘ there a drinks machine in your office?’ ‘No, there J
2 ¢ there any books on the desk?’ ‘Yes, there ’

3 There any people in the bank.

4 There a computer on your desk. You can use Peter’s today.

2. Match the words in the box to these definitions.

current account deposit employees investments mortgage withdrawal

the people who work at a company

money that someone puts into a bank account

money that someone borrows from a bank to buy property

5
6
7 money that someone takes out of a bank account
8
9

a bank account that usually pays no interest or low interest

10  things people put their money in to make more money

3. Complete this text. Use one word in each gap.

| come to work (11) train and | usually arrive at 8.30. The bank

(12) at 9.00. | am a cashier. Some customers come to the bank to deposit

money or to (13) it from their accounts. Some come to check the (14)

of their accounts. | also give customers (15) about our

products and services. My boss often (16) to customers about

Investments.
4. Rewrite these sentences using the words in brackets.

17  Sonia plays tennis at the weekend. (often)

18  Abdul is late for work. (never)

11



19 Do you come to work by bus? (sometimes)

20 | am tired on Monday mornings. (usually)

5. Complete these sentences with the words in the box.

branch manager cashier customer service adviser

human resources manager  IT services manager

21 I’'m a(n) . 1 work in a bank and | help customers with

their everyday banking needs — making deposits and withdrawals, for example.
22 I work in a bank but I don’t deal with customers. I take care of all the computers

and I show employees how to use them. I’'m a(n)

23 I take care of the bank’s employees. I deal with any problems they have. I'm

responsible for finding and training new employees. [’'m a(n)

24 I’'m a(n) . I’'m in charge of one branch of the bank and

I’m responsible for the employees and the customers of that branch.
25 I handle customers’ problems and answer questions from them. I usually speak to

them on the phone. I’'m a(n)

6. Rewrite these sentences to make them good advice for bank employees. Replace
the words in italics.

26  Always be impolite and unfriendly.

27  Never deal with transactions quickly.

28  Be impatient, particularly with elderly or disabled customers.

29  Beignorant about the bank’s products and services.

30  Employees who are efficient and helpful create a very bad impression.

12




TEST 4
Section 1: Vocabulary
1. Underline the two words that do not belong in each group.
1 Nationalities: German French  Spain Egyptian Japanese China
2 Languages: French  American German Arabic Portuguese  Swiss

3 Countries: Japan  Switzerland French Italy China German Brazil

2. Choose the correct words in italics.

4 Money you get when you are old and don’t work is called a standing order /
pension.

5 All the money you get from your job and other sources is your salary / income.

6 A plan you make about what to buy and how much to spend is called a mortgage
/ budget.

7 Things you put money in or buy in order to make more money are called

investments / expenses.

Section 2: Language

3. Complete each short answer with one word from each box.

| yeu he it they

am ake 1s aren’t isn’t

Example: A: Am | correct? B: Yes, you are.

A: Are you a cashier? B: Yes,
A: Is Mr Dubois from France? B: No,
A: Are the customers happy? B: No,
A: Is the bank open? B: Yes,

A W N

13




4. Complete these questions with the words in the box.

are do(x3) is

5 What their names?

6 What you do?

7 What your job?

8 What languages they speak?
9 How you spell your name?

5. Choose the correct words in italics.

My bank is Ocean Bank in Brighton. | like it because the cashiers (10) is / are always
very friendly and efficient. | am a music teacher and my students often (11) pay / pays
me in cash, so | usually (12) go / goes to the bank two or three times a week to deposit
money in my account.

I also (13) have / has a savings account at the bank. The branch manager is very helpful.

He (14) give / gives me good advice on investments.

6. Put these words in the correct order to make sentences and questions.

15  where/you/are/from/?

16  do/usually / you/to work / come / by train / ?

17  usually / 1/ tired / by five o’clock / am

18  watches / Adel / every morning / the financial news

Section 3: Reading

7. Complete this text with the words in the box.

14




branches employees foreign helpful mortgages names office services

Benhams Bank
Benhams Bank is a small UK bank. Its head (1) Is in London and it has
sixteen (2) in the UK. There are 2,000 (3) . Its products

and (4) include current accounts, savings accounts, (5) :

insurance, loans, (6) exchange services and investment advice.

Customers like Benhams because its staff are polite and (7) . ts

employees like it because it is a small friendly bank where the staff know each other’s

(8) . They say it is like a family.

Section 4: Writing

8. Write five sentences about the bank. Use the information in the box.

UBCS International

Head office: Frankfurt

Branches: 320 branches in Europe, the Middle East, Asia

Number of employees: 40,000

Products and services: current accounts, savings accounts, foreign exchange, mortgages,
investment advice

Opening hours: 9.00 to 5.30

1 The head office
2 It has

3 It

4

5

Section 5: Listening
9. Listen to Maria and the new employee. Correct the two mistakes Maria makes

with his business card.
15




UBCS International

Nagy Jancssi

Investment manager

33 Victoria Street, London W1 6AZ
Tel: (44) 020 7521 3842

Email: j.nagy@ubcs.com

16




TEST 5

1. Complete these sentences with the words in the box.

allowance loan retired safe deposit box salary

1 I keep my grandmother’s jewellery in a(n) at the bank.

2 My sister is fourteen. She gets a(n) from our parents and spends

most of it on clothes.

3 My father is . He gets a pension from his old company.

4 I want to buy a car but I don’t have enough money. Perhaps I can get a(n)

from the bank.

5 My employer pays my directly into my current account.

2. Choose the correct words in italics.

6 My brother often spends all his money and then lends / borrows some from me.
7 Many people give / spend money to charity.

8 | take / save money for my pension every month.

9 Do you spend / take your credit card when you go shopping?

10  Canyou lend / borrow me £1 for a cup of coffee, please?

3. Write questions and short answers using can or can’t.
Examples:

Lucy / speak Japanese (V)

A: Can Lucy speak Japanese? B: Yes, she can.
Rashid / speak Italian (%)
A: Can Rashid speak Italian? B: No, he can'*t.
11 Martin / drive (%)
A: B:
12 new customers / get a free gift (v)
A: B:

13  Dalya/ register for online banking (v)

17




A: B:

14 children / apply for credit cards (%)
A: B:

4. Write sentences using the comparative form of the adjectives in brackets.
Example: elephants / mice (big)

Elephants are bigger than mice.

15  cars/ bicycles (expensive)

16  experienced cashiers / trainee cashiers (fast)

17  online banking / face-to-face banking (convenient)

18  coins/ banknotes (heavy)

19  polite employees / rude employees (good)

5. Complete this email. Use one word in each gap.

Dear Mr Nagata

Thank you for your (20) call this morning. | am delighted that you are

interested in a job at UCSB and | look forward to meeting you on Tuesday. However,

could I please (21) the time of our meeting on Tuesday to 11.00 instead

of 10.30? | am very sorry but | have another meeting at 9.30 and | think it may take (22)
than one hour. If you are unable to come at 10.30, please let me know. |

am also free on Tuesday afternoon if that is more (23) for you. An

application form for a trainee position at the bank is attached. I can answer any (24)

18




you have on Tuesday. Please come to the bank and ask for me at the

customer service desk.

Yours sincerely
Maria Styles

Human Resources Manager

6. Match 25-30 to a—f to make common word partnerships.

25  credit a exchange
26  online b ID

27  interest c machine
28  cash d banking
29  foreign e card

30 user f rate

19




TEST 6
1. Choose the correct words in italics.
Martin usually (1) walks / is walking to work but this morning it (2) rains / is
raining, so he (3) goes / is going by bus. He always (4) wears / is wearing a suit and tie
to work and he (5) carries / is carrying a newspaper. Today he (6) carries / is carrying a

cup of coffee, too.

2. Complete these questions with the words in the box.

how howmany howmuch what when where which who

7 would you like the money? We have fives, tens and twenties.

8 money do you want to invest?

9 can | ask for advice about investments? Is the branch manager
free?

10 is the foreign exchange counter at this airport?

11 US dollars do you get for one euro?

12 does the bank close?

13 Is the maximum amount of money | can change?

14 bank gives the best interest rate on savings accounts?

3. Rewrite these sentences to make them more polite.

15  What’s your name?

16  What do you want to drink?

17 How do you want the money?

18  Can you sign the form here?

20




4. Are these nouns countable (C) or uncountable (U)?
19  information (C/U)

20  euro (C/U)
21  advice (C/U)
22 news (C/U)
23 country (C/U)
24 coin (C/U)

25  commission (C/U)
26  office (C/U)

5. Complete these sentences with words from 4. Change one of the words to plural.

27 1 would like some about your products and services, please.

28 | have some bad for you, I’'m afraid. The bank can’t give you a
mortgage.

29  You travel a lot, don’t you? How many do you visit each year?

30  The bank manager gave me some very good investment

21



TEST 7

1. Underline the odd one out in each group.

1 shares bonds dividend mutual fund property

2 ATX FTSE 100 Frankfurt Stock Exchange Hang Seng Dow Jones
3 profit return savings cash shareholder

2. Write three letters to complete each word. They are all forms of investment.
4 co_ __ctibles

5 prop_ Yy

6 m_ __al funds

7 sh_ s

8 b S

3. Complete this text with the words in the box.

capital dividends investors profit shareholders stock up

Companies raise (9) , the money they need to run or expand their

business, by selling shares on the (10) market. (11)

buy the shares in order to make money. They can make a(n) (12)

when the price of the shares goes (13) and they

sell them for more money than they paid for them. They also get money from (14)

, a percentage of the company’s profit which the company gives to

its (15)

4. Look at Mark Hunter’s list of appointments and write sentences about what he is

doing next week. Use the present continuous.

Monday, 1.00: lunch with Sam and Fiona

Tuesday, 10.00: meet Mr Benson at Smith and Sons
Wednesday, 2.30: dentist

Thursday, 11.00: golf with Tony Price

Friday, 9.00: flight to Paris

22




16  On Monday he

17

18

19

20

5. Complete these sentences with at, in, on or next.

21 The bank opens nine o’clock the morning.
22  Tinais going on holiday week.

23 Sue is getting married June.

24 | always turn off my computer night.

25  The meeting is Tuesday, not Thursday.

26  What are you doing the weekend?

6. Match the words in the box with these definitions.

asset diversification guarantee portfolio

27  away of spreading risk by investing in different things

28 acombination of different kinds of investments

29 avaluable item that someone can sell for cash

30 certainty that something will happen

23



TEST 8

1. Complete these sentences with the words in the box.

ambitious boring meticulous patient qualified satisfying stressful

1 This book isn’t interesting. It’s

2 Martin wants to be the boss of his own company in five years’ time. He’s very

3 George has a professional accountancy qualification. He is a(n)

accountant.

4 Ahmed doesn’t get angry easily. He’s very

5 Hilary’s boss watches her all the time and asks her to work quicker. Her job is

very

6 Susan always pays attention to detail. She never makes mistakes. She is

7 Shilpi is a cashier. She enjoys helping people and she is happy when she can deal

with their  problems. Her job is very

2. Write the opposites of these adjectives.

8 mature
9 efficient
10  regular
11 honest
12 legal

13  reliable

3. Complete these sentences with the correct form of be going to or will.

14 ‘The phone is ringing.’ ‘I answer it.’
15 David become an accountant when he leaves university.
16 | have a coffee and two teas, please.
17 | walk to the bus stop with you if you wait five minutes.

24




18

Jamal leave school at the end of this year and get a job in a bank.

4. Match words 19-24 to definitions a—f.

19
20
21
22
23
24

assets

profit and loss statement

suppliers

management

liabilities

reporting period

a the things a company owes, such as debts and taxes

b the directors and managers of a company

¢ arecord of a company’s income, expenses and profits or losses
d the period of time covered by a financial statement

e the people who sell materials, goods and services to a company

f the things a company owns, such as buildings, machinery and investments

5. Match questions 25-30 to answers a—f.

25
26
27
28
29
30

What are you going to do when you leave college?
Are you going to go to the conference next week?

Would you like something to drink?

How are we going to tell her the bad news?

Do you know if Sally wants tea or coffee?

How are we going to finish the job on time?

a Don’t worry. I’ll take some work home with me tonight.
b Don’t worry. I’ll do it.

¢ I’ll have a coffee, please.

d I’m going to take an accountancy course.

e I’ll ask her.

f Yes, I am.

25



TEST 9
Section 1: Vocabulary

1. Complete this text with the words in the box.

customers dividend employees expenses profit suppliers

The situation at Costmore Electronics is now much better. It is getting its materials from

new (1) and the quality is much better than before. This means that

Costmore’s (2) are much happier and they are buying more of its

products. Costmore’s income is rising fast and is now higher than its (3) ,

so this year the company will at last make a(n) (4) . The management is

offering salary increases to all the (5) , S0 they are happier and they

aren’t going to strike. The company’s shareholders are happy, too. They are getting a

bigger (6) this year.

2. Are these adjectives positive (P) or negative (N)?

7 boring (P/N)
8 capable (P/N)
9 meticulous (P/N)

10  stressful (P/N)

11 incompetent(P/N)
12 organised (P/N)

Section 2: Language
3. Put these words in the correct order to make sentences about arrangements.

1 to / travelling / next week / Jim / is / Oman / business / on

2 am / an / customer / on / meeting / | / important / Friday

w

when / you / are / with / Sonia / tennis / playing / ?
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4 are / we / 9.30 / the portfolio / to / meeting / at / discuss / tomorrow morning

4. Choose the correct words in italics.
Ben is getting married at / in the summer.
They are arriving on / at lunchtime.

Are you playing golf next / at weekend?

o N O O

Who is coming to the meeting on / in Tuesday?

5. Choose the correct answer, A, B, C or D.

9 ‘Are you going on holiday this summer?” ‘Yes,I  to Turkey in June.’

A go B will go C ’m going D going

10  “‘Mr Benson is on the phone for you.” ‘Can you tell him I him back later,
please?’

A am calling B 1l call C call D ’m going to call

11  “Would you like some lunch?’ ‘I  a sandwich, please.’

A 1l just have B ’m just having C just have D ’m just going to have
12 ‘What  their new baby?’ ‘Chris.’

A they call B will they call C do they calling D are they going to call
13 “What are Pilar’s plans for the future?” ‘She  an accountant when she leaves
college.’

A will become B is becoming C going to becomeD is going to become

Section 3: Reading
6. Read this email and answer the questions. Write full sentences.

To: Jane White
From: Pierre Bernard

Re: Alan’s visit to Paris

27




Dear Jane

| am writing to confirm some of the details of Alan’s trip to Paris next week. He is
arriving at 10.30 on Monday morning and | will meet him at the airport and take him to
his hotel, the Hotel de Varenne in the Rue de Bourgogne. The schedule for Monday is
as follows:

1 pm: lunch at La Ferme Saint-Simon

3 pm: meeting with Jean Dulac at IPC

8 pm: dinner with me and Marie Moreau

On Tuesday morning we are taking him to visit the factory in Massy. We will have
lunch there and then drive him to the airport in time for his flight back to London.

Please let me know if you need any further information.

Best wishes

Pierre

1 When is Alan flying to Paris?

2 Who is meeting him at the airport?

3 Where is he staying?

4 What is he going to do after lunch on Monday?

5 Who is he having dinner with on Monday night?

6 When is he going to visit the factory in Massy?
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Section 4: Writing

7. Imagine you are Jane White. Write your reply to Pierre’s email. Use these prompts

to  helpyou.

Dear Pierre

1 Thank Pierre. Say you will give the information to Alan.

2 Alan is going to Brussels by train after Paris (two o’clock). Enough time to

have lunch and drive to station?

3 Say he has the financial statement for IPC. He’s going to bring it to the
meeting.
4 Does Pierre want anything from England?

With all best wishes

Jane

Section 5: Listening

8. Listen and complete these questions.

1 Do you a budget for your spending?
2 Are you good at within your budget?
3 Do you prepare your own tax ?

4 Do you the stock market?

5 Do you your bank statements?
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TEST 10

1. Complete this conversation with was, wasn’t, were or weren’t.

A:  How (1) the conference, Martin?
B: It (2) wonderful! There (3) lots of interesting
speakers and the conference centre was great. My hotel (4) very near

the centre, so there was a twenty-minute walk every morning but it was clean and

comfortable.

A: (5 Randa and Hameed there?
B: No, they (6) . They (7) at another conference in
Berlin.

2. Choose the correct words in italics.

8 The food wasn’t very good. In fact, it was revolting / excellent.

9 The hotel rooms weren’t very big. In fact, they were wonderful / tiny.
10  “Were the presentations good?’ ‘Yes, they were delicious / fascinating!’
11 “Was the weather good?’ ‘No, it was awful / fine.’

3. Write the answers to these calculations in words.

12 Twenty-five minus five equals

13  Eight subtracted from twenty-four equals

14  Fifteen times two equals

15  One hundred and ten divided by two equals

4. Read Tamsin’s ‘to do’ list for yesterday and write sentences about what she did

and didn’t do.

. prepare cash flow for Harcourt and Co (v)

. arrange meeting with Muriel Danzig for Tuesday (v')
. call bank about next month’s investment seminar (X)

. finish planning report for George (%)

. photocopy paperwork for Friday’s meeting (v)
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16
17
18
19
20

5. Write the past simple form of these verbs.

21 make
22 take
23  find
24  go

6. Complete this email with the past simple of the verbs in brackets.

Dear Mrs Novakova

I am sorry | (25) (be) out when you (26) (telephone) this
morning. Thank you very much for sending the documents | asked you for when we
(27) (meet) last week. They (28) (arrive) on Tuesday, so
I (29) (finish) your tax return and
(30) (send) it to the tax office this morning.

Yours sincerely
George Johnson
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TEST 11
1. Underline the odd one out in each group.
1 consumer spending retail price index stock market staple items
industrial production
2 grow increase rise fluctuate
3 unemployment economic growth inflation recession declining industrial
production

4 nought zero point nil love oh

N

. Put these words in the correct order to make sentences about the economy.

5 interest rates / economists / predict / rise / that / in / will / the next quarter

6 the economy / hope / will / we / of recession / soon / come out

7 of / prices / staple / fast / are rising / items

8 the / unemployment / will / government / that / predicts / fall / next year

9 economists / economy / analyse / to / use / economic indicators / a / country’s

3. Do the sentences in each pair have similar (S) or different (D) meanings?
10  a Unemployment is rising.

b The number of people with jobs is increasing. (S/D)
11  aRetail prices are remaining steady.

b There is little change in the price of goods in the shops. (S/D)
12 a New construction is declining.

b Construction companies are building more houses. (S/D)

13  alInterest rates fluctuated last year.
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b There weren’t many changes to interest rates last year. (S/D)

14 a Consumer spending is declining.

b People aren’t buying very much in the shops. (S/D)
4. Match the words (16-19) to their opposites (a—e).
15  rise a fluctuate
16  fortunately b fall
17  decline c negative

18  remain steady d unfortunately
19  positive e grow

5. Complete this text with the words in the box.

destroys issues regulates sets stores supervises

The Bank of England is the UK’s central bank. It has several main functions:
. It (20) the work of all the other banks in the country.
. It (21) coins and banknotes and (22) old

and damaged notes.

. It (23) the country’s reserves of gold and those of other

countries, too.
. It (24) the official interest rate.

. It (25) the money supply.

The Bank of England was founded in 1694 and it is affectionately known as ‘The Old
Lady of Threadneedle Street’.

6. Choose the correct word(s) in italics.
26 | am delighted to be able to tell you that you have / haven 't got the job.
27 | have some bad news for you, I’m afraid. The bank can / can’t give you a loan.
28  Unfortunately, the price of staple items is rising / falling.
29  If your portfolio is diversified, you have better chances / goals of making a profit.
30 I’m sorry to have to report that the dividend will be higher / lower this year.
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TEST 12
Section 1: Vocabulary
1. Do these adjectives have similar (S) or different (D) meanings? If they have
similar meanings, underline the one that is stronger.
1 excellent, good (S/D)
2 bad, awful (S/D)
3 interesting, fascinating (S/D)
4 horrible, delicious (S/D)
5 revolting, wonderful (S/D)

2. Complete this text with the words in the box.

index predict retail statistics supply unemployment well

Governments regularly issue (6) about the economy called economic

indicators. They show whether the economy is doing (7) or badly and

economists use them to (8) how well it will do in the future. Economic

indicators include the (9) rate, the money (10) , the stock

market (11) , consumer spending, industrial production and the (12)

price index. Investors use this information to make decisions about

where to invest their money.

Section 2: Language

3. Rewrite these sentences in the past simple using the words in brackets.

1 Amir is in a meeting now. (ten o’clock this morning)
2 Interest rates are high this month. (last month)
3 Is Jessica in the office today? (yesterday)
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The presentations aren’t very interesting this year. (last year)

4. Complete these sentences with the past simple of the verbs in brackets.

3)
6
7
8
9
10

11
12

On Saturday, George golf with an important customer. (play)
Whattime _ they ? (arrive)

The bus , S0 Tamsin walked to work. (not come)

Last night, Suzy and Julie to the cinema. (go)

We a lot of money on Bill’s retirement present. (spend)

Who the coffee this morning? (make)

They a lot of shares in Simon’s company. (buy)

I to my boss yesterday morning. (speak)

5. Choose the correct answer, A, B, C or D.

13

14

15

b

‘Will the economy grow this year?’ ‘Yes, it

Ais B will C will growing D growing
Economists predict that the unemployment rate in the next quarter.
A is falling B falls C do fall D will fall

| think that this decline .

A continues B is continue C will continue D will continuing

Section 3: Reading

6. Read this text and answer the questions.

About 30,000 people each year send damaged banknotes to the Bank of England. There
Is a special department in the bank where the employees look at the damaged banknotes
and decide whether or not to replace them. Ninety-eight percent of the people get their
money back: that is around £35 million per year. The bank will replace a note if there is

at least half of it. It is good if it has the serial number and the Chief Cashier’s signature
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on it. Here are some reasons people give for damaged banknotes: ‘It went through my
washing machine.” ‘I put it in the microwave.” ‘Our family pet tried to eat it.’

1 What is the value of the banknotes replaced each year?

2 How much of a banknote do you need to get a replacement?

3 What two things do the bank employees look for on a damaged note?

Section 4: Writing
7. Read these notes by an economic analyst. Then write sentences about the

economy.

Unemployment rate | last month (9% to 8.5%)
FTSE index 1 6 points yesterday

Interest rates T next month (probably)
Industrial production steady

Inflation | by 1% (3% to 2%)

1

2

3

4

5

Section 5: Listening

8. Listen and complete these sentences.

1 D’m generally about the economy.

2 Interest rates at the moment.

3 | think the unemployment rate will probably for the next six months.
4 | think there is more in the economy.
5 | think the price of oil quite a lot.
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TEST 13
Section 1: Vocabulary

1. Choose the correct answer, A, B, C or D.

1 Could I please _ the spelling of your name?
A hear B write C check D listen

2 What does IBM __ for?
A mean B stand Cdo D write

3 My mother is retired. She getsa(n) ___ from her old company.
Aincome B salary C budget D pension

4 It is important to plan your spending and keeptoa(n) .
Aincome B pension C budget D job

5 People who watch over others and check their work are called
A employees B graduates C trainees D supervisors

6 Someone who handles customers’ problems and questions is a(n)

A cashier Btrainee Cinvestmentanalyst D human resources manager
7 Before you buy products and services from a bank, you should always read the
A special offers B small print C arrangement fee D free gift

8 Customers like cashiers who are

A convenient B rude C unreliable D efficient
9 Some companies charge for foreign exchange transactions.
A interest B commission C currency D buy-back

10  Diversification is a way of reducing :

A interest B profit C investment D risk

11  The things a company owns are called its
A liabilities B income C assets D profits

12 The unemploymentrate is___ — it has gone up and down many times this year.
A fluctuating B increasingC remaining steady D declining

13  Astock market  is a way of measuring a section of a stock market.
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14

A exchange B index C share D table
The things a company owes are called its

A profits B income C liabilities D assets

Section 2: Language

2. Choose the correct answer, A, B, C or D.

1 Excuse me,  you Khalid?
A will Bis Care D do
2 How many branches _ your bank have?
Ais B are Cdo D does
3 there any computers in Iman’s office?
Als B Have C Do D Are
4 ‘Are you serving a customer?’ ‘No, ’
A Thaven’t Bitisn’t Cldon’t D I’m not
5 | toworkat9.00.
A starts B come C arrive D finish
6 ‘What is Martin doing?’ ‘He _ money in the ATM.’
A puts B put C will put D is putting
7 Sophie __ tennis on Thursdays.
A usually plays B is usually playing C usually is playing D plays
usually
8 When did you _ the balance sheet to the customer?
A sent B sending C send D sends
9 | would like _ information about investments.
A any B some Can D many
10 Isthereanygood  about the economy?
A accounts B thoughts C new D news
11  Whatareyou __ when you leave university?
A going to do B will do C going D to do
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12 Laila her job at the bank and went to work in an accountancy company.
A leaves B is leaving C left D leaved
13 When from university?

A you graduated B will you graduating  C did you graduate D have you

graduated

14 We  theclient at 3.00 this afternoon.
A are meet B do meet C is meeting D are meeting

15 | predict that inflation __ in the next quarter.
A is fall B will fall C is falling D fall

16  The economy is growing, sowe can ____ more people to find jobs.
A predict B see C expect D increase

Section 3: Reading
3. Complete this letter with phrases a—g.

Dear Mr Wilson

Thank you for sending (1) _ . | am enclosing your completed tax return
(2) . Please check the return carefully. If you are satisfied that it is correct, (3)
____ . Send the signed page only back to me. | will then submit the return to the tax
office (4) . You may keep the rest of the tax return (5) . If you have any

questions, please call me or my assistant, Louisa Grey, (6)

I am also enclosing our invoice for this work. I would be grateful if you could

(7) :

Yours sincerely

Jan Turner

a please sign the additional copy on page 8
b and we will be happy to help you
c for your approval
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for your records
pay this within fourteen days
the information we requested

using the online filing service

Section 4: Writing

4. Rewrite these sentences to make them more polite.

1

What’s your name?

What do you want?

How do you want the money?

| want a coffee and a sandwich.

Put them on the table.

Walit here.

Section 5: Listening

5. Listen and choose the correct words in italics.

1

~N oo o B~ W DN

The customer wants to make a deposit / withdrawal.

The cashier asks the customer to sign a cheque / paying in slip.

The customer wants 150 / 240 dollars.

The cashier doesn’t have any tens / twenties.

The customer wants some information about home / travel insurance.
Peter is another bank employee / customer.

Peter is on the phone / serving another customer.
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Section 6: Speaking
5. Prepare a presentation for your teacher about yourself and the company you

work in/you are planning to work in in the future. Include the following:

About you:

. Introduce yourself.

. Explain your current job or current study course.
. Explain your plans for your future career.

About the company you work in/you are planning to work in:
. Describe what your company does.

. Talk about some of the products and services it offers.

Your teacher will mark your talk using the scorecard below. The teacher circles 1 mark
if a student includes the area and 2 marks for communicating it accurately and

effectively. There is a maximum of ten marks.

The student:

introduced him/herself appropriately.

explained his/her current job or study course.

explained his/her career plans.

described what his/her company does.

e
NN N NN

talked about some of the products and services
the company offers.
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KpuTrepii oninku
BUKOHAHHS TECTOBX 3aBJ/IaHb
3 TUCIUIUIIHU «[HO3eMHa (aHTJIiHChKa) MOBay
CTyJeHTaMU Hanpsmy marotoBku 6.030508 «dinancu 1 KpeauT»

PiBensn AmHai3 BUIIB OISUIBHOCTL Bamu
BHCOKHI Y JeKCMYHUX 1 TpaMaTUYHUX TEKCTax CTYACHT 5
JCMOHCTPY€E  4YiTKE 3HAHHS TPaBWJI  CIIOJYYCHHS (BigmiHHO)

JIEKCUYHUX OJIMHUIIb; 3HAHHS CTAJIMX BUPA3iB Ta 1/110M,
3HaHHS OCHOBHUX I'paMaTUYHHUX Ta JIGKCHUYHUX MOJEINEH,
CBiJIOME BHUKOPHUCTAHHS CTHJIO 1 pericTpy, 3HAaHHS
KoHOoTauii. BumnpaBnenns Henpunyctumi. KibkicTb
JOMYCTUMHUX TIOMUJIOK — HYJIb.

AOCTATHI VY JeKCHYHUX Ta rpaMaTUYHUX TEKCTaxX CTYJCHT BUSBIISE 4

3HaHHS CTaduX BHUpa3iB Ta 110M, 3HAHHS OCHOBHHUX (mo6pe)
rpaMaTUYHUX MOJIelel Ta JIEKCHKH, TIpaBWiIa iX
cnonydeHHs. KigpKicTh BIAaCHOPYYHUX BHUIIPABJICHb HE
MOK€E TIEPEBUIIYBATU TPHOX, KUTBKICTh MOMUIIOK B MEXaX

TPHOX.
CryzneHT BMi€ KOHCTPYIOBAaTH maparpadu 3a omnopamu y 3
cepenHii MEXXax BUBUEHUX TE€M JJis OpraHizailii AyMOK B €JIUHY (3a10BiILHO)

IHTEJIGKTyalbHy CTPYKTYpPY, ajieé B HOro IHCEMHOMY
MOBJICHHI MarOTh MicClle TOMUJIKU (He Ounbiie m’stu). Y
JEKCUYHUX Ta TPAaMaTHYHUX TEKCTaX TOYHO 1 BIAMOBITHO
BXKMBAa€ CTaJi BHpa3W, Ma€ B3HAHHA OCHOBHHX
rpaMaTUYHUX Ta JIEKCMYHUX Moxened. I[lpaBuna ix
cnonyueHHs. KigpKicTh MOMHIIOK OiNbIlie TPHOX, ajie B
Mexax 7, KUIbKICTb BJIACHOPYYHHX BHIIPABIE€Hb HE
OLIbIIE T ATH.

nouarkoBmii | CTyAeHT 3Ha€ OCHOBHI MPHUHITUIIN OpTaHi3allii TEKCTIiB Ta, 2

NPOTe HE 3aBXKAM aJCKBATHO X BUKOPHCTOBYE. 3HAHHS | (He3aJ0BiJILHO)
JEKCUKUA 1 TpaMaTUKH  HE JEMOHCTPYE TOYHOCTI 1
BIAIIOBIHOCTI B)XMBAaHHSI MOBHM, HEMa€ CBIJOMOro
BUKOPUCTaHHS CTUJIIO 1 PETICTPY, 3HaHb KOHOTAIliM,
Opakye 3HaHb CTaJuX BHUpa3iB Ta 1110M, HEIOCTaTHE
3aCBOEHHS OCHOBHUX TIpaMaTUYHUX Ta JEKCHUYHUX
MOJICJICH, TIPaBUJ CIOJTYYEHHS JICKCUYHUX OJUHUILb.
KinpKicTh MOMUIOK TOHA CIM.
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