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HHEPEIMOBA
INTRODUCTION

Mertorw kypcy «lHO3eMHa MoBa ([J11 €KOHOMICTIB)» € (opMyBaHHS HEOOX1IHOI
KOMYHIKQTUBHOI ~ CIIPOMOXKHOCTI 'y cdepax mnpodeciiHOro Ta CHUTyaTHBHOTO
CHUIKYBaHHS B YCHIN 1 MUCbMOBIN (popMax; BIOCKOHAJIEHHS BMiHb Ta HABUYOK YMTAHHS
1 mepekianay, BeleHHs Oeciau 3 mpodeciiiHoi TeMaTHKH, MHUCEMHOIO0 MOBJICHHS Ta
po0OOTH 3 KOMEPITIHHOIO JOKYMEHTAITIETO.

Jauuii 301pHUK TECTOBUX 3aBJIaHb Ma€ 3a METY 3a0€3MeYUTH NOTOYHUNA KOHTPOJIb
3HaHb Ta YMIHb CTY/ICHTIB BIIPOJIOBXK KOXHOT TEMH.

30IpHUK CKJIAJAa€ThCsl 3 TECTOBUX 3aBAaHb J0 KOKHOI TEMH 3 YypaxyBaHHSIM
Marepiaiy, BigoOpaxkeHoro y pob6ouiii mporpami. KoskeH TecT MICTUTH BIpaBH, IO
OXOIUTIOIOTh BCl BHUJM MOBJICHHEBOI MISNIBHOCTI (YUTaHHS, poOOTYy 3 JIEKCUYHUM Ta
rpaMaTUYHUM MaTepiajioM, MMCEMHE MOBJICHHS).

BupiiieHHs 3ampornoHOBaHWX 3aBJaHb BHUMAra€ BijJ CTYJEHTIB 1HTETPOBAHOTO
3aCTOCYBaHHS 3HaHb, OTPUMAHHMX Ha TMPOTA31 BUBYCHHS IJUCIHIUIIHU 1 JTO3BOJISAE
MEPEBIPUTH BMIHHS CTY/ICHTIB OPIEHTYBATUCH Y MPAKTUYHUX Ta TEOPETUYHUX ACTEKTAX

JTACIATUIIHHA.



TECTOBI 3ABJIAHHA
TEST 1
Reading Comprehension
1. Read the text. Then, mark the following statements as true (T) or false (F).
Writing Cover Letters
A cover letter's main purpose is to get an employer to read the attached resume. A
resume is a written summary of your background and qualifications.
The guidelines below will show you how to write a cover letter.
o Start the body of a cover letter by stating why you are writing it. If you're
sending a resume because you heard about a job opening, say where you heard about
the job. If someone the employer knows has suggested that you write, mention that
person's name if he or she gave you permission to do so.
o In a sentence or two, explain why you think you're the right person for the job.
o Always refer to your resume in a cover letter. You might want to do this by
calling the employer's attention to a particular fact in our resume.
o In the last paragraph, ask the employer to contact you. You might say, "I would
like to meet with you to discuss my qualifications,"” or, "You can reach me at (215) 555-
5982."
. A Cover letter and a Resume have the same purpose.
. There are special guidelines how to write a cover letter.
. You have to state the purpose of writing a cover letter.
. It is necessary to say where you got the information about the job from.
. You have to point out all the qualifications you obtained in a cover letter.
. The style of a cover letter may be informal.
. The applicant has to refer to his/her resume in a cover letter.

. 'You can send the same cover letter to different employers.
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. The applicant has to supply the contact information in his/her cover letter.
10. Try to attract the employer’s attention to the facts in your resume.

10 points
Vocabulary Practice



2. Choose the correct answer, A, B, C or D.

1. James likes to talk about his

A relationship B conversation C range D job
2. away from politics.

A mention C introduce

B steer the conversation D target

3. Karen is talking to a

A colleague B relationship C conversation D brand
4.Letme __ my friend, Bob.

A steer the conversation C introduce you to

B leave out D promote

5. The firm's market share increased by fifteen

A percent B interest C points D fraction
6. The business lost a small of its clients.

A share B proportion C part D fraction
7. the sales for next year.

A Count B Estimate C Predict D Sum

8. Ms. Elm can only the cost, she doesn't know it exactly.

A decide B estimate C guess D forecast
9. The sales figures for this year are $1 million.

A exact B real C approximately D near
10. Do some to find out what people think of the brand.

A competitors B market research C target market D outlets
11. A can encourage consumers to buy things.

A niche B flyer C promotion D customers

12. All the products in the range have similar
A packaging B outlet C target market D brand

13. Marketing teams try to get a target market not to buy products from their
A competitors C avenues
B distribution channels D outlets



14. The company should distribute in the outlets where its products are sold.

A billboards B flyers C avenues D niches
15. My brother often spends all his money and then some from me.
A lends B loans C borrows D invests
15 points

Grammar Practice

3. Choose the correct answer, A, B, C or D.

1. | predict that inflation ___in the next quarter.

Ais fall B will fall C is falling D fall

2.We __ theclient at 3.00 this afternoon.

A are meet B do meet C is meeting D are meeting
3. They _ the possibility of the purchase of inventory from 5 till 6 p.m. yesterday.
A are discussing B were discussing  C discussed D will discuss

4. Today the share price ismuch __ than it was yesterday.

A bad B worse C badder D worst

5. How many branches __ your bank have?

Ais B are Cdo D does

6. We _ aspecialist suitable for the position at the present moment.

A looked B have looked C are looking D are looked
7.Whendidyou _ the balance sheet to the customer?

A sent B sending C send D sends

8.We  already applied for a corporate charter.

A have applied B are applying C will apply D was applying

9. ‘What are Pilar’s plans for the future?” ‘She _ an accountant when she leaves
college.’

A will become B is becoming C going to become D is going to become
10. When __ from university?

A you graduated B will you graduating C did you graduate D have you graduated
11. Laila her job at the bank and went to work in an accountancy company.
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A leaves B is leaving C left D leaved

12. He __ over the financial statement by 5 yesterday.
A are looking B has looked C had looked D had looking
13. Whatareyou __ when you leave university?
A going to do B will do C going D to do
14. Sophie ____ tennis on Thursdays.
A usually plays B is usually playing C usually is playing D plays usually
15. Whereis _ document that we were looking at just now?
Aan Ba C- D the
16. Economists predict that the unemployment rate _ in the next quarter.
A is falling B falls C do fall D will fall
17. Customers __ print out or save all information about the online transaction.
A should B mustn’t C shouldn’t D could
18. The idea for how our company’s new products  is not new.
A were developing B are developed C have developed D will develop
19. We need toreach _ decision as soon as possible.
A the B - Ca D an
20. The meetingwasn't | thought.
A longer B longest C long as D as long as
20 points
Writing
4. Write about the main principles of business etiquette.
5 points

Total 50 points



TEST 2
Reading Comprehension
1. Read the text. Then, mark the following statements as true (T) or false (F).
People accept money in exchange for goods and services. But the role of money
depends on the state of development of an economy. Money has become an essential
element of economies based on the division of labor, in which individuals have
specialized in certain activities and enterprises have focused on manufacturing specific
goods and rendering specific services. In order to make transactions as simple and
efficient as possible the introduction of a generally accepted medium of exchange
suggested itself.
Money performs the function of a medium of exchange or means of payment with
goods being exchanged for money and money for goods. At the time it also acts as a
unit of account.
Money is a store of value, as part of an individual’s income may be set aside for future
consumption.
These three functions of money — medium of exchange, unit of account and store of
value — can be fulfilled if there is great confidence in its stability of value.
1. The role of money is connected with the state of a country’s economy.
2. Division of labor is the key to country’s economy.
3. Money is used as a tool of exchanging for goods and services.
4. There are four main functions of money.
5. Money performs the function of an account unit.
6. The transactions of money is a complicated process.
7. People generally use money as means of payment.
8. You can set aside your income for future consumption with the help of money.
9. Money can’t be exchanged for goods.
10. Money fulfils its functions on condition of its value stability.

10 points
Vocabulary Practice



2. Choose the correct answer, A, B, C or D.

l.I'm , Jim will not be attending the meeting.

A busy B happy C afraid D suspect
2. Ms. Baker isn't polite and is going to

A fire C fail

B fire D hurt someone’s feelings

3. The businessmen because their plane is late.

A have a lot of time C generate

B busy D optimistic

4. The office is since there are many people working.

A empty B big C vacant D busy

5. Mr. Fox is that he’ll be late.

A afraid B unfortunately C maybe D likely
6. Use the right of voice in work conversations.

A loud B tone C range D type

7. The sales team delivered a successful

A pitch B level C approach D development
8. Tom’s sales approach is not very

A existing B effective C failure D clever
9. on this new contact to sell more products.

A Capitalize B Discuss C Improve D Analyze
10. The idea to lower prices met a lot of

A resistance B influence C success D agree
11. Salespeople use many skills to people.

A demonstrate B influence C resistance D develop
12. Many salespeople must appointments.

A approach B evolve C generate D cover
13. Don't mention the company name, products get honest opinions.

A anonymous B famous C well-known D brand

10



14. It takes a lot of to design a successful ad campaign.

A image B creativity C job D information
15. Ms. Barrett is a(n) with fresh ideas.
A resistance B innovation C creativity D innovator

15 points

Grammar Practice

3. Choose the correct answer, A, B, C or D.

1.1 with the paperwork and general administration.

A deal B am dealing C will deal D dealt

2. Sorry, that projector . Use this one instead.

A don't work B didn’t work C doesn't work D haven’t work
3. you this conference?

A did ... enjoyed B are ... enjoying C have ... enjoy D has ... enjoyed
4. man we met yesterday has sent us an email asking about our services.

A a B the C an D -

5.Didyou _ him about the change of plans?

A told B telled C telling D tell

6.1  from him since he left Paris.

A haven’t heard B hasn’t heard C didn’t hear D heard

7.He __ the money before | managed to find him.

A borrowed B has borrowed C had borrowed D borrows

8. They _ the possibility of the purchase of inventory from 5 till 6 p.m. yesterday.
A discussed B are discussing C was discussing D were discussing
9. The Customer Services department receives over 100 calls __ day.

A the B a C an D -

10. 1 asanaccountant in a big corporation last year.

A worked B work C have worked D had worked
11. Exxonis ___ private oil company in the world.
A bigger B big C biggest D the biggest

11



12. My friend a position of general manager.

A held B hold C holds D will held
13. The new model has a fantastic screen —much __ than the old one.
A better B Dbest C the best D the better
14. Every year Benetton __ a new range of clothes.
A launches B is launches C launched D will launch
15.He __ just his resume and the letter of interest.
A sent B send C has sent D have sended
16. 1 to start my own business.
A am wanting B is wanting C wants D want
17.He __ the corporation during two months.
A runs B was running C ran D have run
18. My friend __ an interesting article last month.
A wrote B has written C had wrote D will write
19. They  partinaconcert at that time.
A had worked B were taking C worked D will work
20. He __ all his money on his savings account before the money reform was
introduced.
A had put B have put C has put D had putted
20 points
Writing

4. Write about the main principles of meetings etiquette.
5 points

Total 50 points
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TEST 3
Reading Comprehension
1. Read the text. Then, mark the following statements as true (T) or false (F).

Olivia Lum knows what’s like to be poor. The wealthiest businesswoman in
Singapore was abandoned at birth and grew up in very bad conditions.

In 1989, Lum, a former chemist, sold her gar and flat and gave up a well-paid job
to start her own business, a water treatment company called Hyflux. Today, Hyflux is
the biggest company of its kind in south-east Asia.

“I had nothing — no money and no connections,” Lum told the Financial Times
about her route to success. “But I wanted to make a successful business, and that’s what
motivates people,” she explained.

Now 45, she expanded her business to China in the early 1990s. Today, the
Chinese market is responsible for more than 50 percent of Hyflux’s sales. “We are small
enough to be quick and flexible; and since we are in Asia, we understand Asian
culture,” she says. The company, which employs 600 people in Singapore and China,
also has contracts to build two plants in Dubai, and is working on industrial projects in
India.

As for the future, Lum’s goal is clear: “ I want Hyflux to be a brand like
Singapore Airlines.”

1. Olivia’s childhood was unhappy.

. Lum’s frofession was connected with medicine.

. She was motivated by the desire to be successful.

. Lum’s character can be best described as risky.

. She started her business in China.

. They work on economical projects in India.

. Now half of Hyflux’s sales falls for the Chinese market.
. The company is rather big, quick and flexible.

O© 00 3 o O &~ W

. 600 people work at Hyflux nowadays.
10. Hyflux is expanding abroad today.

13



10 points
Vocabulary Practice

2. Choose the correct answer, A, B, C or D.
1. Mr. Sui thanked his host for the wonderful
A title B hospitality C pitfall D visit

2. Avoid making eye contact because it may the other person.

A customary B host C offend D disappoint
3. It is customary to call someone by their title and

A aware B surname C avoid D hospitality
4. There are a number of people can fall into such as not using a correct title.
A pitfalls B hosts C surname D eye contact
5. Han Inc. will new methods to save money.

A install B put C implement D decide

6. Check the design before starting the production.

A models B ideas C specifications D kind

7. TamCorp is the biggest of cars.

A manufacturer B production C industry D firm

8. The company must increase to cover increased sales.

A manufacture B produce C input D output

9. Mr. Bradley will the workers in the factory.

A manager B oversee C run D overlook
10. Alice managed quality control _ at a large factory.

A operations B specification C work D subsidiary
11. The team thinks the ad will be a success.

A focus C research and development

B strategic D innovation

12. The marketing firm asked people to be in a

A focus group B resource team C development D charge

13. The for the product is new homeowners.

14



A Dbuyer B target audience C purchaser D staff

14. Encouraging new products.
A creativity B design C quality D innovation
15. New business owners must learn about
A creativity B subsidiary C entrepreneurship D pitch
15 points

Grammar Practice

3. Choose the correct answer, A, B, C or D.

1. Can Karen call you back? She _ on another line.

A speaks B is speaking C spoke D speaking
2. I'll get in touch with youassoonas | the results.

A know B is knowing C has known D will know
3. When you usually at work in the morning?

A arrive B do arrive C does arrive D arrives

4. This contract is really confusing. We need the advice of lawyer.

A a B an C - D the

5.He  over the financial statement by 5 o’clock yesterday.

A was looking B will look C had looked D were looking
6. They  money in this business for two years.

A invested B has invested C are investing D were investing
7. You ___ alawyer in this case.

A are needing B need C needs D needed

8. We’re thinking of buying a new photocopier for ~ whole department.

A a B an C the D -

9. It’s selling really well. In fact, salesare ~ we’ve ever seen.

A the best B better C good D best

10. He is my partner. He often _ arisk.

A ran B is running C has run D runs

11. Thiscompany __ recently.
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A expands B has expanded C is expanding D have expanded

12. I receive orders from _ sales-manager.
A a B an C the D -
13. During our last classes the lecturer _ about equity funding.
A spoke B was speaking C had spoken D has spoken
14. We advertised in the special section of the newspaper butwe __ the resumes yet.
A haven’treceived B didn’t receive C didn’t received D doesn’t receive
15. The sales figures are not good. They’re  than last year.
A bad B badder C worst D worse
16. This month the Financial Times __ for graduates to join its staff.
A looks B is looking C have looked D will look
17.1 _ the reason for the delay, so 1 got angry.
A didn't see B didn't saw C haven’t seen D am not seeing
18. They  ata large factory then.
A were working B are working C worked D work
19. The students _ at the language laboratory all evening yesterday.
A worked B had worked C has worked D were working
20. Atlastl _ the composition.
A wrote B written C have written D had written
20 points
Writing
4. Explain how to prepare and conduct negotiations. .
3 points

Total 50 points
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TEST 4
Reading Comprehension
1. Read the text. Then, mark the following statements as true (T) or false (F).
INTERNATIONAL ORGANIZATIONS
In the world of international business, international organizations often play important
roles. Familiarity with these organizations’ functions and responsibilities is crucial to
an understanding of global finance.

Some organizations aim to affect trade around the world. The International
Monetary Fund (IMF), located in Washington D.C., aims to promote the expansion of
international trade. The World Trade Organization (WTO) is based in Geneva,
Switzerland. Its goals are to limit trade barriers, and improve the Gross National
Product (GNP) of some member nations. The North American Free Trade Agreement
(NAFTA) is an agreement between the United States, Canada, and Mexico. It limits
trade restrictions between these countries. OPEC aims to protect the interests of
countries that produce oil. The Association of South East Asian Nations (ASEAN) is a
group of Southeast Asian nations who promote economic development throughout their
region.

The United Nations (UN) was started after World War II. It aims to resolve
international conflicts and maintain world peace. The World Health Organization
(WHO), an agency of the UN based in Geneva, is devoted to public health. The
European Union (EU), a union of European nations, aims to ensure the free passage of
goods, people and capital throughout Europe. The Group of 20 (G20) includes heads of
many of the world's central banks.

In addition to these organizations, numerous multinational corporations add to the
complexity of the world economic scene.

1. Global finance can be understood knowing functions and responsibilities of
international organizations.
2. International organizations aim to affect trade around the world.

3. The World Trade Organization wants to limit trade barriers.

17



4. NAFTA is an agreement between four countries.

5. OPEC protects the interests of countries that produce oil.

6. The United Nations promotes international conflicts.

7. The World Health Organization is a subsidiary of the UN.

8. The European Union aims to ensure the free passage of goods, people and capital
throughout Asia.

9. The European Union consists of 20 members.

10. Numerous multinational corporations contributes to the world economic scene.

10 points
Vocabulary Practice
2. Choose the correct answer, A, B, C or D.
1. Just what you want.
A anticipate B back down C close the deal D stop
2. The parties are very other.
A intense C confrontational
B mutually acceptable D argumentive
3. Mr. Brown will offer a deal, so try to think about it beforehand.
A anticipate it B close the deal C negotiate D stipulate
4. Try to the contract terms.
A close the deal B anticipate C negotiate D stipulate

5. Here is the new

A direct sales B e-commerce C catalogue D negotiations

6. The salesman that the shoes were comfortable.

A promised B matched C retailed D negotiated
7. The added $10.00.

A item number B shipping C offer D anticipation

8. IS important to most retailers.

A mail order B catalogue  C e-commerce D retail

9. the price our competitors offer.

18



A promise B sell C match D agree

10. The company is an important, in the auto industry.

A successful B key player C minor player D competitor

11. Which company submitted the lowest ?

A pros B advantage C land D cons

12. BeautyCo’s line of makeup is its highest level.

A beauty B cost C net D grossing

13. Ronald's experience gave him a(n)

A pitch B profit C result D advantage

14. Mary's small business is just a in the industry.

A minor player B advantage C benefit D key

15. James has been unable to new clients.

A fire B bid C hire D negotiate
15 points

Grammar Practice

3. Choose the correct answer, A, B, C or D.

1. The production line (not, work) at the moment.

A doesn’t work B don’t work C will not work D isn’t working
2. person with the MBA usually gets a good job.

A a B an C the D -

3. | have a suggestion to make. It's differentto _ suggestion | made last week.

A a B an C the D -

4. Thelift . We'll have to take the stairs.

A doesn’t working B doesn’t work C aren’t working D don’t work
5. Mercedes Benz ___ high-quality cars.

A manufactures B is manufacturing  C manufacture D manufactured
6. They _ usually very flexible if we need to change the order.

A will be B were C are D have been

7. Nothingis __ than missing a flight because of traffic.

A badder B worse C worst D the worst
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8. This printer is one of the on the market.

A Dbetter B too good C goodest D Dbest

9. Where your father _ last year?

A worked B did worked C did work D has worked

10. The pupils _ speak English last year.

A could not B don’t C cannot D haven’t

11. They  already the commercial bank when I organized my private café.

A have chartered B had chartered C chartered D are chartered

12. The manager __ organizational structure of the firm.

A had examined B have examined C examine D examines

13.We _ already the candidates through the interview.

A evaluated B are evaluating C have evaluated D had evaluated

14.We _ along quite well with my partner now.

A get B are getting C got D have got

15. A partner __ the business.

A finance B were financing C have financed D will finance

16. They  ameeting yet.

A haven’t held B hadn’t held C didn’t hold D didn’t held

17.We __ the organizational structure of our company at present.

A have changed B are changing C change D will change

18.He  asacontroller of the company for the last two years.

A did work B was work C worked D have worked

19.  the company well or badly when he was the manager of the company?

A was doing B did do C done D has done

20. _ they acredit reference letter or a credit letter before he left abroad?

A have written B did write C wrote D had written
20 points

Writing

4. Point out how to make a presentation at a meeting. 5 points

Total 50 points
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TEST5
Reading Comprehension
1. Read the text. Then, mark the following statements as true (T) or false (F).
Product Market Strategy

Marketing has been defined as the process of matching an organisation’s resources
with customer needs. The result of this process is a product. The need, therefore, for the
organization to remain dynamic is obvious because the product is the only key to the
organisation’s solvency and profitability. No matter how else the organization runs
itself cost-effectively and sensibly, if the product is not selling well then the money
simply will not be coming in.

“Product market strategy” is the term used to describe all the decisions which the
organization makes about its target markets and the products it offers to those markets.
The use of the word ‘strategy’ is important, for it implies a chosen rout to a defined goal
and suggests long-term planning. This is quite different from ‘Tactical’ activities which
are used to achieve short-term objectives by gaining immediate results. Product market
strategy represents a decision about the current and future direction of the organization.

Product market strategy must be developed in the most cost-effective manner,
paying attention to cash flow and profitability requirements. To minimize costs at the
outlet, a sound marketing approach will usually attempt to increase profits and cash
flow existing markets. The following total strategies are: market penetration, market
development, and product range extension and product development.

1. The result of matching an organisation’s resources with customer needs is a product.
2. Any organization tries to remain dynamic.
3. Well-thought product strategy is the key to the organisation’s solvency and
profitability.
4. Product market strategy represents the organization assets.
5. Only top managers can decide on the product market strategy of the organization.
6. Product market strategy and ‘Tactical’ activities have different purposes.
7. Strategy is important as it implies a chosen rout to a defined goal.
8. There are two main product market strategies.
21



9. Cash flow and profitability requirements are not considered while developing product
market strategy.

10. Product range extension is the strategy to increase profits and cash flow existing

markets.
10 points
Vocabulary Practice
2. Choose the correct answer, A, B, C or D.
1. My mother is retired. She getsa(n) __ from her old company.
A income B salary C budget D pension
2. It is important to plan your spending and keeptoa(n) .
A income B pension C budget D job
3. People who watch over others and check their work are called
A employees B graduates C trainees D supervisors
4. Someone who handles customers’ problems and questions is a(n)
A cashier B trainee C investment analyst D human resources manager

5. Before you buy products and services from a bank, you should always read the :
A special offers B small print C arrangement fee D free gift

6. Customers like cashiers who are

A convenient B rude C unreliable D efficient
7. Some companies charge for foreign exchange transactions.
A interest B commission C currency D buy-back

8. The things a company owns are called its

A liabilities B income C assets D profits
9. A stock market Is a way of measuring a section of a stock market.
A exchange B index C share D table

10. Diversification is a way of reducing .
A interest B profit C investment D risk
11. Things you put money in or buy in order to make more money are called
A investments B expenses CATM D currency
12. All the money you get from your job and other sources is your
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A salary B income C bonus D premium

13.  isaway of spreading risk by investing in different things.

A asset B diversification C guarantee D portfolio

14. My brother often spends all his money and then some from me.

A lends B loans C borrows D invests

15. My sister is fourteen. She gets a(n) __ from our parents and spends most of it

on clothes.

A wage B loan C salary D allowance
15 points

Grammar Practice

3. Choose the correct answer, A, B, C or D.

1. Hutchison Port Holdings is _largest shipping line in the world.

A a B an C the D -

2. Tara is a good friend of mine-we __ on the phone every week.

A speak B are speaking C will speak D has spoken

3.lrarely  abroad in my job.

A traveling B am travelling C travelled D travel

4. Coca-Colais __ soft drinks manufacturer in the world.

A bigger B the biggest C the most big D the bigger

5.How _ vyou feel when they told you about moving offices?

A will B did C does D are

6. Thisbank __ loans to corporations during two months last year.

A was making B have made C had made D is making

7.1 thereport this week - it will be ready on Friday.

A has written B am writing C write D wrote

8. discretion and secrecy are very important in banking industry.

A a B an C the D -

9. This keyboard is quite difficult touse. It's __ than the one I'm used to.

A smaller B smallest C the more small D assmall
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10. He already currency when | rang him up yesterday.

A have changed B had changed C will change D
11. They _ carefully income statement and balance sheet last week.
A was studying B studied C will study D
12.He __ just his resume and the letter of interest.

A sent B send C has sent D
13. My friend __ aposition of general manager.

A held B hold C holds D
14. These days our business _ really well.

A is going B went C goes D
15. I'll call you back - | speak / to a customer right now.

A speaks B speaked C have spoken D
16. They  partin a concert at that time.

A had worked B were taking C worked D
17.1 __ to start my own business.

A am wanting B is wanting C wants D
18. Thiscompany _ recently.

A expands B has expanded C is expanding D
19. When you usually at work in the morning?

A arrive B do arrive C does arrive D
20.He  over the financial statement by 5 o’clock yesterday.

A was looking B will look C had looked D
Writing

4. Prepare a new press release for a product launch.
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has changed

had studied

have sended

will held

has gone

am speaking

will work

want

have expanded

arrives

were looking

20 points

5 points

Total 50 points



TEST 6

Reading Comprehension

1. Read the text. Then, mark the following statements as true (T) or false (F).
Labelling

Labelling is the presentation of information on a product or its package. The label
Is the part that contains the information. It may include the brand name and mark and
the registered trademark symbol, package size and contents, product claims, directions
for use and safety precautions, a list of ingredients, the name and address of the
manufacturer, and the Universal Product Code symbol, which is used for automated
checkout and inventor control.

A number of federal regulations specify information that must be included in the
labelling for certain products.

e Garments must be labelled with the name of the manufacturer, country of

manufacture, fabric content, and cleaning instructions.

e Nutrition labelling must be included with any food product for which a
nutritional claim is made. This labelling must follow a standard format.

e Nonedible items such as shampoos and detergents must carry safety
precautions as well as instruction for their use.

e The ingredients of food products must be listed in order, from the ingredient
that constitutes the largest percentage of the product down to the one that
makes up the least of it.

Such regulations are aimed at protecting the consumer from both misleading

product claims and the improper (and thus unsafe) use of products.

Labels may also carry the details of express warranties. An express warranty is a
written explanation of the responsibilities of the producer in the event that the product is
found to be defective or otherwise unsatisfactory.

1. The Universal Product Code symbol contains a list of ingredients, the name and
address of the manufacturer.

2. Labelling is used for checkout control.
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3. There are special regulations in the labelling for certain products.

4. Food product labeling follows a standard format.

5. Garments are sometimes labeled with the name of the manufacturer, count,
manufacture.

6. Nonedible items such as shampoos and detergents must carry precautions.

7. It isn’t essential to list the ingredients of food products.

8. An express warranty is a written explanation of the responsibilities producer in the
event that the product is found to be defective or unsatisfactory.

9. Labelling regulations prevent the consumer from using the products.

10. Labelling is used to inform customers about product’s advantages, features, and

hazards.
10 points

Vocabulary Practice
2. Choose the correct answer, A, B, C or D.
1. if you cannot attend.
A State your opinion C Ask for an explanation
B Send your apologies D Ask for a permission
2. It is unprofessional to during meetings.
A interrupt B disagree C bicker D smile
3. It's rude to
A repeat yourself C take note of other people
B talk over other people D summarize
4. During meetings Jane again and again.
A repeats herself B disagrees C interrupts D summarize
5. Does anyone have a(n) to this suggestion.
A information B agreement C objective D objection
6. should only be used if everyone understands it.
A jargon B spelling C neutral words D phrases
7. of any important changes.
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A write down B use information C take note D analyze

8. Don't arguing.

A waste time B interrupt C agree D avoid
9. It is important to if the material is confusing.

A discuss C detail

B write down D ask for an explanation

10. Please do not until the chairman invites you to do so.

A shout C interfere

B state your opinion D argue

11. Do some market research to find out what people think of the

A outlets B brand C target market D range

12. A promotion can encourage to buy things.
A niche B flyer C consumers D avenues
13. All the products in the have similar packaging.
A range B outlet C target market D brands
14. Marketing teams try to get a target market not to buy products from their
A competitors B flyers C avenues D outlets
15. The company should distribute flyers in the where its products are sold.
A billboards B outlets C avenues D niches
15 points

Grammar Practice

3. Choose the correct answer, A, B, C or D.

1.1 thereport at the moment. It should be ready tomorrow.

A write B am writing C iswriting D wrote

2. This commercial bank _ already to exist when the war started.

A had stopped B has stopped C stopped D was stopping
3. Hutchison Port Holdingsis __ shipping line in the world.

A as large B larger C most large D the largest

4. The Board agreed to give us the budget we needed to finish _ project.
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A a B an C the D -

5. The Emirates Palace in Abu Dhabiis _ hotel in the world.

A more expensive C the expensivest

B too expensive D the most expensive

6.1  theannual report when Mr Stevenson called on me.

A examined B was examining C am examining D had examined
7.We __ already for a corporate charter.

A have applied B applied C had applied D are applying
8. The sales figures are not good. They’re  than last year.

A too bad B the worst C worse D bad

9. Mercedes Benz _ high-quality cars.

A has manufactured C is manufacturing

B manufactures D manufactured

10. The financial Times Group __ Les Echos and Recoletos.

A has owned B owned C isowning D owns

11.1 __ the reason for the delay, so 1 got angry.

A didn’t see B didn’t saw C haven’t seen D hadn’t seen
12. Your father _ ona business trip last month?

A went B did went C gone D did go

13. They _ in Moldova in the middle of April.

A travelled B are travelling C were travelling D travel

14. Atlastl __ the composition.

A wrote B have written C has wrote D am writing
15.He _ already currency when I rang him up yesterday.

A had changed B has changed C changed D were changing
16. The bank _ loans to corporations during two months last year.

A made B had made C were making D was making
17. All the banks usually provide _ credit services.

A a B an C the D -
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18. He the corporation during two months.

A ran B was running C isrunning D runs
19. The company __ the additional stock.
A issue B will issue C had issued D has issued
20. 1 atthe Marriott Hotel. I'll be there until Friday.
A am staying B stayed C stay D will stay

20 points
Writing

4. Point out the most common product problems and the ways companies compensate
people who return products

5 points

Total 50 points
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TEST 7
Reading Comprehension
1. Read the text. Then, mark the following statements as true (T) or false (F).

Every country has its own stock market, where people can buy and sell shares and
other securities. A stock exchange is a building where this trading takes place. Some of
these are very old - the London Stock Exchange started in the 17th century. However, a
lot of share trading today is done by computer. This is much faster and cheaper.

Companies raise capital by selling their shares to investors on the stock market.
They use the money to run their day-to-day business and to expand. Investors buy
shares to make money. They hope to make a profit when the share price goes up. They
also get money from dividends.

A stock market index is a way of measuring a section of a stock market. It is a list of
some of the shares traded in the stock market. It shows the price of these shares at the
end of each trading day and the number of shares bought and sold. Investors can look at
the stock market indices in the newspaper. They can see how well or how badly their
shares are doing.

. Stock market is where people can buy and sell shares and other securities.
. The London Stock Exchange is in USA.

. The London Stock Exchange is a building where trading takes place.

. A lot of share trading today is done by computer.

. To do share trading by computers isn’t fast.

. Companies use the money to run their day-to-day business.

. Investors buy shares to make money.

. Companies never sell their shares to investors on the stock market.

O© 0O N O »n B~ W N -

. Investors can look at the stock market indices in the newspaper.
10. Investors can’t see how well or how badly their shares are doing.

10 points
Vocabulary Practice

2. Choose the correct answer, A, B, C or D.
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1. Write the on the form.

A item number B mail order C phone order

2. Complete this form to place a

A phone order B invoice C mail order
3. prices are usually very low.

A retail B sales C descount
4. GrantCo is one of the country's biggest

A firm B retailers C farm

5. Call this number to place a

A phone order B item C mail order
6. Locate a location nearby.

A information B discount C direct sales
7. Good keeps customers coming back.

A clients B customer service  C staff

8. If a product is broken, customers may get a

A replacement B another C other

9. The make and of the stereo is printed on the box.
A order B design C offer

10. The returns department also gives

A gifts B refunds C sales

11. Do you have a copy of the ?

A recipe B instruction C warranty
12. John has knowledge of music.

A creative B fine C in-depth
13. Sally is and enjoys painting and writing.

A creative B active C industrious
14. this document for errors.

A scrutinize B look up C examine

15. A team needs the right people in order to
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minutes

wholesale

wholesaling

form

supply

buying

money

model number

orders

product

industrious

patient

sum up



A form B organise C work D gel

15 points
Grammar Practice
3. Choose the correct answer, A, B, C or D.
1. My company sentme to UK, where | worked for several years. Now | live in
____Netherlands.
A -, the B the, the C - - D the, -
2.Helen _ atthe Astoria while she's in Madrid this month.
A was staying B stayed C staied D had stayed
3. I'm sorry, the journey took _ we expected.
A the longest B the longer C more longer D longer than
4.We _ asample for testing once a day.
A take B took C are taking D has taken
5. It's the way we do things here - whoever sells the most gets  biggest bonus.
A biggest B the most C the biggest D bigger
6.1  atthe details on the screen right now.
A have looked B looked C will look D am looking
7. The company _its factory to East Asia because it was not economic to stay in
America.
A moves B has moved C moved D will move
8.He  over the financial statement by five o’clock yesterday.
A was looking B had looked C looked D has looked
9.He _ the corporation during two months.
A was running B ran C run D had run
10. We __ the structure of our company at the moment.
A change B changed C are changing D isn’t changing
11. Recently this business ___ big financial resources.
A have involved B involved C areinvolve D has involved
12. The Nightingale retail group __its annual report last week.

32



A published B had published C was publishing D didn’t published
13. Sole proprietorship _ much profit.
A has bring B brings C bring D are bringing
14. What businessyou _ to start?
A want B do want C are wanting D wants
15. At last the stockholders _ the Board of Directors.
A have elected B elected C had elected D were electing
16. The applicants _ their resume and cover letters two days ago.
A are sending B sended C sent D will send
17. They _ usually very flexible if we need to change the order.
A were B are C have been D will be
18. We'll be there soon. It's not much
A farer B farest C farthest D further
19. The managers in the factory _ good relations with their employees.
A has B don’t have C doesn’t have D didn’t had
20.1 __ the annual report when Mr Black called on me.
A was examining B examined C has examined D had examine
20 points
Writing
4. Describe the main principles and importance of company culture.
5 points
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TEST 8
Reading Comprehension

1. Read the text. Then, mark the following statements as true (T) or false (F).

Simon Hewitt is a successful and ambitious businessman. He enjoys being his
own boss and has the objective of becoming a rich man. For the past three years he has
run a patrol station in his home village. As a sole trader he took out a loan to buy the
lease on the site and to purchase stocks of petrol and other motoring items. Due to the
growth of the village he has attracted a greater number of customers than expected. In
spite of heavy interest payments he has earned a reasonable profit and this has allowed
him a small sum to invest back into his business.

A month ago a nearby garage came up for sale and Simon was very keen to purchase
it. Ultimately his ambition was to develop a chain of these garages and then to diversify
his business interests.

The second garage was expensive and Simon made an appointment with his
accountant to discuss how he might finance his expansion. His accountant was cautious.
“If you can get a loan to purchase this garage,” she advised, “the interest payments
could be too great for you to survive. You must remember that the general level of
interest rates could rise. Another option could be to look for a partner. You should think
carefully about this if you want your business to grow quickly.”

. Simon Hewitt is a sole trader.

. He took out a loan to purchase stocks of oil.

. He has attracted a greater number of customers because his petrol was not expensive.
. Simon’s ambition was his business expansion.

. Simon invested back into his business a reasonable sum of money.

. Last month Simon met his accountant.

. Simon discussed with his accountant the possibility to find a partner.

. The accountant offered Simon some options.
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. Simon did not buy the second garage because the general level of interest rates could
rise.

10. Simon wanted his business to be stable.
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Vocabulary Practice

2. Choose the correct answer, A, B, C or D.

1. What does Heidi do for a ?

A living B job C leisure
2. Graham's job buying supplies.

A avoids B covers C involves
3. personal topics with strangers.

A avoid B conduct C prevent

4. Helen's conversation with Rick didn't

A discuss B work C employ

5. Fiona chose not to religion with clients.

A tell B speak C talk

6. Ellen requested to work

A home B overtime C lonely

7. Carl has his yearly later today.

A wage B salary C promotion

8. Keith was happy to earn a

A increase B raise C flow

9. This of pay for this job is too low.
A rate B sum C range

10. Make your handouts more attractive by including

A notes B diagrams C sections
11. Presenters should look at their not the notes.
A audience B slides C handouts

12. Each section needs to be presented on a different

A audience B slide C handout
13. Ms. Baker isn't polite and is going to

A fail B hire
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D earning

D introduces

D try

D flow

D discuss

D along

D pay review

D promotion

D type

D slides

D diagrams

D side



C fire D hurt someone’s feelings

14. The idea to lower prices met a lot of
A resistance B influence C approach
15. The sales team delivered a successful

A pitch B job C approach

Grammar Practice

3. Choose the correct answer, A, B, C or D.

1. Our company _ parts for the automobile industry.

A make B is making C will make
2.Can lcall youback? | with aclient.

A has talked B am talking C had talked
3.John _ all day yesterday.

A worked B has worked C was walking
4.This year market conditions willbe _ than last year.

A difficulter B more difficult C most difficult
5. There is a man waiting foryouin __ reception area.

A the B a C an

6. Petrov __ to us about the plan yesterday.

A had spoken B speaked C was speaking
7.1twas ___ good meeting, but I had to leave early.

A a B an C -

8.Alan __ inthe bank for a year.

A worked B was working C has worked
9.1 __ thereport this week - it will be ready on Friday.

A has written B am writing C write

10. It’s selling really well. In fact, salesare  we’ve ever seen.
A better B good C well

11. The government says that they _increase the taxes.
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15 points

D makes

D talk
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D spoke

D the
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A will B have C are D had

12. He already  currency when | rang him up yesterday.
A have changed B had changed C will change D has changed
13. Thisbank _ loans to corporations during two months last year.
A was making B have made C had made D is making
14.1 __ with Andrew's clients while he's on holiday.
A deal B deals C am dealing D will deal
15. They _ carefully income statement and balance sheet last week.
A was studying B studied C will study D had studied
16. Vice-president _ orders to his employees.
A give B given C gives D has gave
17. This corporation _ the stock.
A issued B has issued C was issuing D has issue
18. How __ you feel when they told you about moving offices?
A will B did C does D are
19. We both _ unlimited liability.
A have B has C haved D will has
20. Heissurethathe  acredit.
A gets B is getting C will get D is going to get
20 points
Writing
4. Describe jobs in business.
5 points

Total 50 points
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KpuTepii ominku
BUKOHAHHS TECTOBX 3aBIaHb
3 TUCIUIUIIHU «[HO3eMHa (aHTJIiHChKa) MOBay

CTyJ€HTaMU Hanpsmy marotoBku 6.030503 «MixxHapoIHa €eKOHOMIKay

PiBensn

AmHai3 BUIIB OISUIBHOCTL

bamu

BHCOKHI

Y  JexkcMyHMX 1 TpaMaTUYHUX TEKCTaX CTYACHT
JEMOHCTPY€  4YITKE 3HAaHHA TMPaBUI  CIIOJYYECHHS
JIEKCUYHUX OJIMHUIIb; 3HAHHS CTAJIMX BHUPA3IB Ta 1J110M,
3HaHHS OCHOBHUX I'paMaTUYHHUX Ta JIGKCHUYHUX MOJEINEH,
CBiJIOME BHUKOPHUCTAHHS CTHJIO 1 pericTpy, 3HAaHHS
KoHOoTauii. BumnpaBnenns Henpunyctumi. KibkicTb
JOMYCTUMHUX TIOMUJIOK — HYJIb.

5
(BiAMiHHO)

MOCTATHIN

VY JIeKCMYHUX Ta IpaMaTUYHUX TEKCTaX CTYIEHT BUSBIISE
3HaHHS CTajJuX BHpa3iB Ta 1110M, 3HAHHS OCHOBHHUX
rpaMaTUYHUX MOJENed Ta JIeKCHKH, MpaBmWia ix
crioiny4yeHHsa. KiIbKICTh BIACHOPYYHUX BHUIIPABIEHb HE
MO>K€ MEPEBUIIYBATH TPbOX, KUIBKICTh IOMUJIOK B MEXax
TPbOX.

(mo0pe)

cepenHii

CryzneHT BMi€ KOHCTpYIOBaTH maparpadu 3a onopamu y
MeXaxX BHUBUCHUX TEM JIJIsS OpraHi3ailii TyMOK B €JIUHY
IHTEJIGKTyalbHy CTPYKTYpPY, ajieé B HOro IHCEMHOMY
MOBJICHHI MarOTh MicClle TOMUJIKU (He Ounbiie m’stu). Y
JIEKCHYHHUX Ta TPAMAaTHYHUX TEKCTaX TOYHO 1 BiJITOBIIHO
BXKMBAa€ CTaJi BHWpa3W, Ma€ B3HAHHSI OCHOBHUX
rpaMaTUYHUX Ta JIEKCMYHUX Moxened. I[lpaBuna ix
cnonyueHHs. KigpKicTh MOMHIIOK OiNbIlie TPHOX, ajie B
Mexax 7, KUIbKICTb BJIACHOPYYHHX BHIIPABIE€Hb HE
OLIbIIE T ATH.

3
(3a10BLIIBHO)

MOYATKOBUIA

CryzneHT 3Ha€ OCHOBHI MPHUHIIMIIM OpraHi3alii TeKCTiB Ta,
MpPOTE HE 3aBXAM aJCKBATHO iX BUKOPHUCTOBYE. 3HAHHA
JEKCUKM 1 TpaMaTHKd  HE JAEMOHCTPYE TOYHOCTI 1
BIAIIOBIHOCTI B)XMBAaHHSI MOBHM, HEMa€ CBIJOMOro
BUKOPUCTaHHS CTUJIIO 1 PETICTPY, 3HaHb KOHOTAIliM,
Opakye 3HaHb CTaJuX BHUpPa3iB Ta 1110M, HEIOCTaTHE
3aCBOEHHS OCHOBHMX TIpPAMAaTUYHUX Ta JIEKCUYHUX
Mojenel, TpaBWJl CIOMYYEHHS JIEKCUYHUX OJMHMHIIb.
KinpKicTh MOMUIOK TOHA CIM.

2
(He3210BLIBHO)
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