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BCTYII

['oTenbHE rocmogapcTBO — Ba)JIMBAa CKJIAJ0Ba 1HAYCTPIi TOCTUHHOCTI, IO
CIUTHHO 3 PECTOPAaHHUM TOCIIOJAPCTBOM Ta TYPU3MOM YTBOPIOE €TUHUN KOMIIIEKC
Moc/Iyr. 3a iCTOpPil0 CBOTO PO3BHUTKY, T'OTEIl CHIBHO 3MIHIOBAJIMCh, BOMPAIOUN BCE
OuTbIIMKA Ta OUTBLIMI NEpeNiK MOCHYT, MEPETBOPIOIOYUCH HA KOMIUIEKC HIMPOKOIO
cnekTpy. ChOroaH1 TOTENbHE TOCIMOMAPCTBO — II€ CKIaJHAa CUCTEMa, SIKa OXOILTIOE
0arato acrekTiB JIIsUIbHOCTI, BiJl O€3MEKU J0 JIOTICTUKH, TpaHChepy, XapuyBaHHS Ta
po3Bar. 3Bakaro4yM Ha 11 TOTENIb Ma€ PO3TIISAATHCS K 3aMKHYTa CUCTEMa, 3/1aTHA 10
CaMOpO3BUTKY.

Hucuumiina «Opradizaiisi TOTEJIBHOTO TOCIOAAPCTBa» BIIIHOCHUTHCS 10
JUCITUIUTIH UKy MpodeciitHol mAroTOBKY OaKaaaBpiB.

Mertoro qucturuiinu «Oprasizailisi TOTeIbHOr0 rOCIOIapcTBay € (hOPMYBaHHS Y
CTYICHTIB TEOPETHMYHUX 3HAHb Ta MPAKTUYHUX HABUYOK IIOAO OpraHizaiii
JISUTBHOCT] TOTEIBHOTO TOCTIONAPCTBA, OCOOIUBOCTEN B3a€EMOJIT MOTO CTPYKTYPHHX
MiAPO3AUTIB M (DYHKIIOHATBbHUX OOOB’A3KIB KOXHOTO 3 HUX B MPOLECI HaJaHHS

MOCTYT.
[IpenmMer Kypcy — TOTE€lmi W KOMIUIGKCH pO3MIIICHHS TYpUCTIB Ta ix
oprasizaliifHa CTpyKTypa.
3aBgaHHs Kypcy — ¢OpMyBaHHS 3HaHb WIOJO. CYTHOCTI THi3amii Ta

kinacudikamli MANPUEMCTB TOTEIBHOIO TOCMOAAPCTBA, TEHACHIIH PpPO3BUTKY
rOTENBHOI IHYCTPIi, MOHATIHHOTO amapaTy, KaTeropiil 3aKjaaaiB po3MIMIeHHs, BUMOT
HOPMATHUBHO-TIPABOBO1 0a3u [ISJILHOCTI TOTENI0, CTPYKTYPH OCHOBHHUX CIIYXO
roTEeNI0, OpraHizauli npuOupanbHUX POOIT; BUPOOJIEHHS HABUYOK: (POPMYBAHHS
KOMYHIKaIii MDK TiApO3aiIaMu, OpraHizaiii poOOTH TOCHOJApPChKOI CIYXKOH,
opraHizailis MaTepiaJbHO-TEXHIYHOTO MOCTa4YaHHS Ha MIAMPUEMCTBAX TOTEIBLHOIO
rocrnojapcTBa Ta OCOOJMBOCTI WOro IJIaHYBaHHS, MPOBENEHHS arecTamii Ta
THCTPYKTaKy TIEpCOHAITY.

Y pe3ynbrari BUBUEHHS AWCHUMIUTIHM CTYAEHT TOBHHEH OBOJOITH TaKUMH
KOMIIETEHTHOCTSIMU: 3JIaTHICTh 3aCTOCOBYBATH 3HAHHS y TPAKTUYHUX CHUTYaIlisX;
HAaBUKMU 3J1MCHEHHS Oe3Me4yHOoi isUIbHOCTI; 3[aTHICTh aHalI3yBaTH TEHJICHIIIT
PO3BUTKY 1HAYCTPIli TOCTUHHOCTI; 3JaTHICTh OPraHi30BYBaTH CEPBICHO-BUPOOHUYHIA
MpolleC 3 ypaxyBaHHSM BHUMOI 1 TNOTped CIOXKMBayiB Ta 3a0e3levyBaTH MOro
e(EeKTUBHICTh; 37aTHICTb BUKOPHUCTOBYBATH Ha MPAKTHUI[l OCHOBH JIIOYOTO
3aKOHOJaBCTBA B c(epl ToTenbHOro Oi3HECY Ta BIICTEKYBAaTH 3MIHU; 3/JAaTHICTh
VOPABJISITH MIANPUEMCTBOM, MNPUAMATH PIMIEHHS Y TOCHOAAPCHKIA ISJIBHOCTI
Cy0’€KTIB TOTENbHOro Oi3HECy; YMIHHS BHpIIIYBaTH MUTAaHHS palliOHAIHHOTO
BUKOPUCTAHHSI MPOCTOPOBUX Ta MaTepiaibHUX PECypCiB; 3JATHICTh OI[IHIOBAaTH Ta
3a0e3nedyBaTy AKICTh MPOAYKLII Ta MOCIYT Ha MIANPUEMCTBaX CPEpH TOCTUHHOCTI;
PO3YMITH OCHOBHI (haKTOpH, IO BIUIMBAIOTH HA PO3IMOALT IMIANPUEMCTB TOTEIHHOTO
rocroJIapcTBa Ha TUIHU Ta KaTeropii.

[Iporpamui pe3ynbTaTH: 3HATH, PO3YMITH 1 BMITHU BHUKOPHCTOBYBATH Ha
MPAKTUIIlL OCHOBHI TIOJIOKCHHSI 3aKOHOJABCTBA, HAIIOHAIBHUX 1 MDKHApOIHUX
CTaH/JAPTIB, MO PETVIAMEHTYIOTh MISUTBHICTH Cy0’€KTIB TOTEILHOTO Oi3HECY; 3HATH,
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PO3YMITH 1 BMITH BUKOPUCTOBYBATH Ha MPAKTHUII 0a30B1 MOHATTA 3 T€OPii rOTEIBHOI
CHpaBH, opranizaiii 0OCIyroByBaHHsS CHOXKMBayiB Ta AISUIBHOCTI CyO’€KTIB PHHKY
rOTENbHUX TMOCIYT, a TaKOXX CYMDKHHMX HayK; aHalli3yBaTH Cy4YacHI TEHJEHIIi
PO3BUTKY 1HAYCTpPii TOCTUHHOCTI; PO3YMITH MPUHLUNH, MPOLECH 1 TEXHOJOTIl
oprasizamii po6oTu Cy0’€KTIB TrOTelbHOrO Oi3HeCy, BuU3Ha4yaTu Ta (GHOpMyBaTu
OprasizauliifHy CTpyKTYypy HIAPO3[1IiB, KOOPJAUHYBATH iX IISUIBHICTh, BU3HAYATH iX
3aBJaHHS Ta MITATHAHA PO3KJIAJ, BUMOTH /10 KBaTi(iKalli mepcoHany; OpraHi3oByBaTH
poOOTY B 3aKjiafiaXx TOTEIBHOr0 TOCOAapCTBa, BIIMOBIIHO JO BUMOT OXOPOHHU Tpalii
Ta MPOTUIIOXKEKHOT O€3MEeKU

Opranizaiiisi TOTeTFHOTO TOCIIOAAPCTBA — TOPUAHA TUCIUIUTIHA, KA MMOETHYE
aynuTopHy (28 roauHM JEKik Ta 28 roAMHU MPAKTUUYHUX 3aHATH) Ta M03aayAUTOPHY
aktuBHOoCcTi (Moodle), mepenbadae ¢dopMyBaHHS CHUCTEMH 3HaHb TIPO OCHOBHI
MOHSATTS, 3aKOHU Ta 3aKOHOMIPHOCTI ()YHKIIIOHYBaHHS TOTEJIIB B CUCTEMI 1HIYCTpIi
TOCTUHHOCTI Ta MOKJIMKaHA HABYUTH 3aCTOCOBYBATH OTPUMAaHI 3HAHHS HA MPAKTHIII.

OCHOBHUMHU TEXHIYHUMHU 3ac00aMH JIsi BUBYCHHS KYypCy €: MYJIbTHUMEia,
KOMIT I0T€p, 3aCO0H TEIEKOMYHIKAIIii.



YACTHHA 1.
METOJAUYHI PEKOMEHJIAIIIL 3 BABUEHHA JUCIUILJITHU



1. Onuc HABYAJBLHOI JUCHHUILTIHA

. . XapakTepuCcTUKa HaBYAIbHOI
HaliMeHyBaHHS MOKa3HUKIB :
JTUCITUTUTIHU
OO0O0B's13K0Ba (07151 cmyOdeHmis cneyiarbHoCmi , .
"nazea cneyianvnocmi') / BUOIpKOBA JUCHUILTIHA Obop’si3icoa aucHUILIIHA
Cemectp (ocinHniil / 6ecHAHULL) OCiHHIH
KiJIbKICTh KpEAUTIB 3)
3arajgpHa KUIBKICTh TOIUH 150
KinbpKicTh MOITYITIB 1
Jlexii, roguH 28
[IpaxTuuHi / ceMiHAPCHKI, TOJIUH 28
JlabopaTopHi, ToguH -
CamocriitHa poOoTa, TOJIUH 94
TyXHEBUX TOAMH JJIs1 ACHHOI (DOPMU HABYAHHS:
ayIUTOPHUX 4
CaMOCTIIHOI pOOOTH CTyJeHTa 5
Bug KoHTpOIIO eK3aMeH

2. IIporpamMa HaB4YAJIbHOI JUCUMILIIHH

Hinb: popmyBaHHS y CTYICHTIB TEOPETHYHHUX 3HAHb Ta MPAKTUYHUX HABUYOK
II0JI0 OpraHizarii MisUIbHOCTI TOTEIBHOTO T'OCIOAAPCTBA, OCOOIMBOCTEH B3aeMOIl
HOro CTPYKTYpHUX MIiAPO3AUTIB M (PYHKIIOHATBHUX OOOB’SI3KIB KOXKHOI'O 3 HUX B
MpolLIeCi HaJITaHHS TTOCIIYT.

3aBaanus: ¢GopMyBaHHS 3HaHb IMOJO. CYTHOCTI TUMi3alli Ta Kiacuikaiii
MIPUEMCTB TOTEIIBHOT'O TOCIIOAAPCTBA, TEHACHIINH PO3BUTKY TOTEIHHOI 1HIYCTPII,
NOHSATITHOrO amapary, KaTreropid 3akiajiB pO3MIIIEHHS, BUMOI HOPMATHBHO-
MpaBoOBOi 043U AISUIBHOCTI TOTEINI0, CTPYKTYPU OCHOBHMX CIIYXO TOTEII0, OpraHizarlii
npuOupanbHUX poOIT; BUPOOJEHHS HABUYOK: (POPMYBAHHS KOMYHIKaIll MIX
MiIpo3aiIaMy,  opraHizamii  poOOTH  TOCHOAapChKOi  COy:kOM,  Oprasi3aiis
MaTepiaTbHO-TEXHIYHOT'0 TIOCTaYaHHs Ha MiANPUEMCTBAX TOTEIBHOT'O TOCIOIAPCTBA
Ta OCOOJMBOCTI MOro IUIaHYBaHHS, TPOBEIACHHS arecTaiii Ta I1HCTPYKTaxXy
MePCOHAITY.

IIpeamer: roreni ¥ KOMIIEKCH PO3MIIICHHS TYPHUCTIB Ta iX opraHisaiiiiHa
CTPYKTYpa.

3MiCT JUCUUIIIHA PO3KPHUBAETHCS B TEMAaX:

1. OcoOGauBOCTI Opraxizaiii miaIPUEMCTB TOTEILHOTI0 IOCIIOapCTBA

2. Knacudikaris Ta TUMi3aIis TiAMPUEMCTB TOTEILHOTO TOCTIOAAPCTBA

3. Opranizaiiis ynpaBiiHHS TOTEIBHUM MAIPUEMCTBOM

4. Opranizamiss Ta HOPMYBaHHA TMpall CHIBPOOITHUKIB  TOTEIBHOTO

rOCIIoAapcTBa

5. Opranizaliis NpuMiIlIeHb Ha MIAMPUEMCTBAX TOTEIBLHOTO IOCII0IapCTBA
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6. Opranizaiiss poOOTH MOBEPXOBOI CIYKOU TOTEIIO

7. Opranizaitis MpuOMpPaHHS MPUMIIIEHb TOTEITIO

8. Opranizaiiiss poOOTH ClIy>kOU MaTepiaabHO-TEXHIYHOT O TOCTaYaHHs

9. Opranizariii CKJIaICBKOT0 TOCIIOAAPCTBA TOTEIIO

10. Opranizaritiss poOOTH CaHITAPHO-TEXHIYHOI M 1HKEHEPHO-TEXHIYHOI CITyXO
TOTENBHOT0 TOCHOIapCTBA

11. Opranizarist 6e3neKu Ha MAIPUEMCTBAX TOTEIHHOTO TOCTIOIAPCTBA

3. CTpyKTypa HABYAJIbHOI JUCHMUILTIHA

Kinbkicts rogun (nenna gpopma HaBUaAHHS)

HazBu 3MicTOBUX MOJYIIB 1 TEM y TOMY YHUCJI1
yChOTO
JeKI. | mp./cem. | 1ao. CPC
1 2 3 4 5 6

3micToBuit Mmoay.ib 1. TeopeTnuHi acnieKTH AiJIBHOCTI MIANPUEMCTB
roTeJbHOI0 IrocCnoJapcrBa

Tema 1. OcobauBocTi oprasizaiii
HiANPUEMCTB TOTEILHOTO
rOCIo/IapcTBa

12

2

Tema 2. Kmacudikamis  ta
TUOI3aLisg MTPUEMCTB
rOTEJIBLHOIO T'OCIOIapCTBA

16

Tema 3. Opranizauis ynpaBiIiHHS
rOTEeJIbHUM NIAIPUEMCTBOM

16

Tema 4. Opranizarris Ta
HOPMYBaHHS nparti
CHiBpOOITHHKIB rOTeJIbHOTO
roCIoIapCcTBa

12

Pa3om 3a 3micToBuUM mMoayJiem 1

56

12

12

32

3MmicToBHi MOAYJIBb 2.

Opranizauis podoTH ciayxk0

roTeIro

Tema 5. Opranizaimiss OpUMIILIEHb
Ha MIJIPUEMCTBAX TOTEIBHOIO
rocroJIapcTBa

12

2

2

Tema 6. Opranizamis poOOTH
NOBEPXOBOI CIIY)KOH rOTEII0

13

Tema 7. Opranizaiiss npuOUpaHHs
IPUMIIICHD TOTEITIO

13

Tema 8. Opranizamiss poOoTu
CIIyX0M MarepiaabHO-TEXHIYHOTO
OCTaYaHHSI

13

Tema 9. Opranizaiiiii CKJ1aJICBKOTO
TOCIIOAPCTBA TOTEITIO

13

Tema 10. Opranizamiss poOoTu
CaHITapHO-TEXHIYHO] 51
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THKEHEPHO-TEXHIYHOT
TOTEIILHOTO TOCTIOIapCTBA

CITY X0

Tema 11. Opranizamis 6e3nexku Ha

HiAIpPUEMCTBAX rorenbHoro| 17 4 4 9
rOCIoJIapcTBa
Pa3om 3a 3micTOBUM MoOayJeM 2 94 16 16 62
¥Ycboro roaut 150 28 28 94
4. Temu ceMiHAPCHLKUX/TIPAKTHYHHUX/1A00PATOPHUX 3AHATH
Ne : KinbkicTs
Bun ta Tema ceMiHapChKOTO 3aHITTS
3/ TOIUH
Ceminap — posropHyta 6ecina
1 | OcobmuBocTi  opraHizaiii  HIATPUEMCTB  TOTEIBLHOTO 2
rocroaapcTBa
9 Ceminap — po3ropHyTa 6ecina 9
Tumnizaris manpueMCTB TOTEIBHOTO TOCIIOAPCTBA
3 Ceminap — po3ropHyTa 6ecina 9
Kiacudikaris mianpueMCcTB roTeIbHOTO TOCIOapCTBA
4 Ceminap — posropHyra 0Oeciza 9
CucteMu yrpaBiaiHHS TOTEIBHUM T ITPUEMCTBOM
5 CeMiHap — nucKycis 5
["oTenbHI Mepexi 1 PpaHdali3UHT B TOTEILHOMY O13HECI
Ceminap — posropayta 0Oecina
6 | Opranizamissi Ta HOPMYBaHHSA TMpalll CIIBPOOITHHUKIB 2
TOTENBHOTO TOCTIOIaPCTBA
Cewminap - posropayra 6ecina
7 | Opranizaiiss OpUMIIIEHb Ha MIAIPUEMCTBAX TOTEIBHOTO 2
rocroaapcTBa
3 Ceminap — po3ropHyTa 6ecina 9
Opranizaiiisi poOOTH TTOBEPXOBOT CITYKOU TOTEIIO
9 Ceminap — po3ropHyTa 6eciza 5
Opranizanis npuOMpaHHs NPUMILIEHb TOTEIIO
Ceminap — posropayra Oeciza
10 | Opranizamiss poOoTH CiIyxk0U MaTepiaTbHO-TEXHIYHOTO 2
MOCTa4YaHHs
11 CeMngp — posropHyTa Oecina 9
Opranizaniii CKJIaJCchbKOro rocrnogapcTBa roTelto
CeMiHap — nuCKycCis
12 | Opranizamiss poOOTH CaHITApHO-TEXHIYHOI ¥ 1HXKEHEPHO- 2
TEXHIYHOI CTy>k0 rOTEIIHFHOTO TOCTI0IapCTBa
13 CeMngp — po3ropHyTa Oecima 9
Opranizaiisi 6e31eKy NepcoHany roTeito
14 | Ceminap — po3ropHyTa 6ecina 2




| Opramisarist 6e3mexy KIieHTiB B roterni

Bcroro 28

5. Po3noain 6asiB, siki OTPUMYIOTH CTY/A€HTH
- BUJ KOHTPOJIIO: €K3aMeH

BianoBigHo 10 cucrtemu oriHioBaHHSA 3HaHb cTyneHTiB JJoHHYET, piBenb
c(hOpMOBAHOCTI KOMIIETEHTHOCTEH CTYACHTA OIIHIOIOTHCS Yy BUMAIAKY IMPOBEICHHS
eK3aMeHy: BIPOAOBXK cemecTpy (50 OamiB) Ta Tpu MPOBEACHI IMiJICYMKOBOTO
KOHTPOJIIO - ek3ameny (50 6aiiB).

OuiHBaHHSA CTYJICHTIB IPOTATOM CeMeCTPy
(ouHa popMa HABYAHHS)

Bun pobortun/6anu
Ne Temn .. | ObroBopen
. | Cwuryauii :
npaktuyHoro | Tecrtosi . HS Inusi-
H1 Cyma
3aHATTA 3aBJaHH TeopetnyHu | nyanbHe | [IMK .
3aBJIaHH4, OaiB
S : X IUTaHb | 3aBJlaHHS
3amaul
TEMU
3micToBuii MoayJb 1
Ceminap 1 1 1 2
Ceminap 2 1 1 2
Ceminap 3 1 1 2
Cewminap 4 1 1 4 6
Pazom 3micToBHI 4 4 4 12
MoayJib 1
3micToBMI MOaYJIb 2

Cewminap 5 1 1 2
Ceminap 6 1 1 2
Ceminap 7 1 1 2
Ceminap 8 1 1 2
Ceminap 9 1 1 2
Ceminap 10 1 1 2
Ceminap 11 1 1 2
Ceminap 12 1 1 2
Ceminap 13 1 1 2
Ceminap 14 1 10 9 20
Pazom 3micToBuit 9 10 10 9 38
MOZYJIb 2
Pazom 50




OuiHOBaHHSA CTYJCHTIB POTAIOM CeMeCTpPy

(3a0uHa opmMa HABYAHHA)

o ITincymkoBuit Cyma B
[ToTouHe TecTyBaHHS Ta caMOCTiliHa poboTa JACYM yM
TecT (ek3aMeH) | Oamax
. . [nnuBinyansHe
3MmicToBUIT MOAYIIE 1 3MiCTOBHH MOIYJIE 2
Y Ay 3aBIaHHI 50 100
10 20 20

3araJjibHe OLIIHIOBAHHSA Pe3yJIbTATIB BUBYEHHSI HABYAJIbHOI JUCUUILIIHA

Oninka
100-0aabpHa miKaJga MIxaaa ECTS HanionaanHa mkaJa
90-100 A 5, «BIAMIHHOY
80-89 B 4, «1obpe»
75-79 C ’
70-74 D 3, «3a0B1JIbHO»
60-69 E ’
35-59 X 2, «HEe3aJ0BIIbHO»
0-34 F ’
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YACTHUHA 2.
METOJWYHI PEKOMEHJIALII 3 NIZITOTOBKH /10
CEMIHAPCHKUX 3AHATH
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3MICTOBUIA MOJIYJIb 1
TEOPETUYHI ACHEKTH JAISITBHOCTI MMIANMPUCMCTB TOTEJBHOTO
TOCMOJAPCTBA

Ceminap 1 «OcHoBHM oprasizauii NiANPUEMCTB roTeJIbHOT0 rocnoaapcTBa)
Ceminap — po3ropuyTa Oecina

Il1an 3augaTTA:

1.  Posropnyre 0OroBOpeHHsI OCHOBHMX Ta J10IaTKOBUX MUTaHb J0 TEMU:
CyTHICTB KaTeropii «opraHizaris»

Opranizartist TiAIPHEMCTB TOTEIHHOTO TOCTIOAPCTBA

HopMmaTuBHO-TIpaBOBE  PEryJIOBaHHS  JISUIBHOCTI  MIAMPUEMCTB  TOTEIHHOTO
rocroJapcTBa YKpainu

Cyd4acHwuii cTaH 1 TeHJEHIIIi PO3BUTKY TOTEIBHOT IHAYCTPIi

2. [TpaxTuyHi 3aBIaHHS

3aBganug 1

CknaaiTe TOPIBHSJIBHY TAOJMINI0O HOBOBBEJEHb B JIISUTBHOCTI TOTENIB Ta Ha
OCHOB1 OTpHMaHOi 1H(oOpMalli BHU3HAYTE KJIIOYOB1 (PAKTOpHU BIUIMBY Ha PO3BUTOK
1HAYCTpii TOCTUHHOCTI

Tabmuus 1 — OcHOBHI HOBOBBEZIEHHsI B ToTenbHIN 1HAYCTpli XX-XXI CT.
HoBoBBeneHHs @PakTOpU BILIUBY

3aBgaHHs 2

3a 1aHUMHU MEpEeX1 IHTEPHET Ta CIEL1aTI30BaHOI JITEPATYPH BIUILITH B
Ta0JIHINO JaH1 CTOCOBHO OCHOBHHUX 3aKOHOJIABYMX aKTIB, IO PETYITIOIOTH Ta
BU3HAYAIOTh AISUIBHICTH TOTENIB, MOSICHIOIOYH, [0 CAME PETYIIOE JOKYMEHT, B SIKIN
cdepi, SKi HOPMU BU3HAYAE.

Tabnuis 2 — 3aKOHOJIaBU1 aKTH 3 PETyJIOBAHHS J1SJIbHOCTI TOTENIB

No 3MICT TOKYMEHTY
Cdepa 3MICT OCHOBHOT OcranHi
PETYJIIOBAHHS iH(popmarii JOTIOBHEHHS
HasBa
JOKYMEHTY
1
2
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Ceminap 2 «Tumizauisi niANpMeMcTB roTeJIbHOI0 rOCNOAAPCTBAY
Ceminap — po3ropayTra Oecina

Ilnan 3auaTTA:

1.  PosropHyTe 0OTOBOpEHHSI OCHOBHHUX Ta JIOAATKOBUX ITUTAHb JIO TEMHU.
Tumnosoris roTebHUX HiAIPHEMCTB

OCHOBHI MPUHITUTINA TUTTOIOT1{

3aco0u pO3MIlIEHHS TOTENbHOrO THITY

2. [IpakTUyHi 3aBIaHHS
3aBnanns 1

3a manumu Mepexi [HTepHeT oxapakTepu3yhTe roTeli CBITY Ta YKpaiHu 3a ix
TUTIaMu. 3amoBHITH Ta0J1. 3. 3p00iTh BUCHOBKH OO0 OTPUMAHOI iH(OpMaITii.

Tabnuus 3 — HaitOunb1i roteni cBiTy ( piK)
Ne HavimenyBanns Micue Tum roremro
TOTEIIO0 pO3TalryBaHHs
1
2
3
3aBgaHHs 2

3anoBHITH Tabiuiro 4 Ta Tabmuiro 4, MOA0 AMHAMIKK 3POCTaHHS 3aco0iB
PO3MIIIIEHHS B CBITI Ta YKpaiHH 3a perioHaMu

Tabnunsg 4 — Jlunamika 3poctaHHs 3ac00iB PO3MIIIIEHHS Ta TOTEJIB B KpaiHaX CBITY
piK piK piK

Perion K-cts | K-c1B K-cts | K-c1h K-ctp | K-c1b
rOTENIB | HOMEPIB | TOTENIB | HOMEPIB | FOTEIIB | HOMEPIB

CIIA

Pociiicbka denepairist

KHP

Benukobpuranis

OpaHiris

Iramisa

Himeuunna

Slonisg

ABcTpais

Kanana

TypeuunHa

Iamisg

Cruner
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Tabmuns 5 — Jlunamika 3poctanHs 3aco0iB pO3MIIIIEHHS 32 KpaiHaMu

Perion

piK

piK

piK

K-c1tb

TOTENIB

K-ctb

HOMEDIB

K-ctp

TOTENIB

K-ctb

HOMEDIB

K-ctb

rOTENIB

K-ctb

HOMEDIB

Ykpaina

Binauneska

BonunHCcbKa

JlHinporeTpoBchKa

JloHenpbKa

JKuromupcbka

3akaprnaTchbKa

3anopi3zbka

IBano-®dpankiBchka

Kuiscrka

KipoBorpanceka

Jlyranceka

JIpBIBCBHKA

MuxkosaiBcbKa

Onecrka

Ilonrascrka

PiBHEeHCBKA

Cymchka

TepHomniibchbka

XapKiBCchKa

XepcoHChKa

XMeEJILHALIbKA

UYepkacpka

YepHiBelbKa

UYepHiriscbka

M. Kuis

Ceminap 3 «Knacudikauisi miinpueMcTB roTeIbHOr0 rocrnoaapcTBa»
Ceminap — po3ropayTa 0eciga

Il1an 3apgaTTo:

1.  Posropuyre 0OroBOpeHHsI OCHOBHHUX Ta JOAATKOBUX MUTAHb JI0 TEMMU:
Kiracudikaritis roTenbHUAX TiIPUEMCTB
CyTb Ta OCHOBHI MPUHIUIIN KJacupikarii
Knacudikanis mianpueMCTB TOTEIBHOTO TOCHOJAPCTBA Y CBITOBIM TYpUCTUYHIN

1HAyCTpii

Knacudixkanis rorenis y kpaiHax cBITY
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Kiacudikariis mianpueMcTB roTeIbHOrO TOCIOAAPCTBA B Y KpaiHi
MixuapoaHa kimacuikailis roTeTbHAX HOMEPIB

2. [IpakTuyHi 3aBAaHHs
3aBnannga 1

[IpoananizyiiTe BUMOTM JO TOTENIB PI3HUX KATEropii, sKi mependayeHi
HamionambHUMU cTaHIapTaMHu Y KpaiHH:

1) ACTY 4268:2003 Ilocayru TypuctruHi. 3acoOu po3MilllyBaHHs. 3arajibHi
BHMOTH.

2) ACTY 4269:2003 I[Mocinyru typuctuuni. Kimacudikairist rotemis.

3aBaanHg 2

Y  nimoBomMy  CHUIKyBaHHI Mpod)ecioHaiM  TOTeNbHOTro  Oi3HECY  YacTo
BUKOPUCTOBYIOTh PI3HOMAHITHI CHEUU(pIYHI O3HAKM 1 CKOPOYEHHS, OCOOJIMBO
aHTJIIACHKOI0 MOBOIO. 3amoOBHITH TaONIUIIO 6, po3mm(ppyBaBIIM TEPMIHU W YMOBHI
MO3HAYEHHS, 1110 BUKOPUCTOBYIOTHCSA B MIXKHAPOJAHOMY TYPUCTCHKOMY O13HECI.

Tabnuis 6 — YMOBHI TO3HAYCHHSI TOTEIBHOI chepu

MixHapo1H1 TO3HAYEHHS AnpTepHATHBHI 3MICT CKOpOYEHb
MO3HAYCHHS

BO

BB

HB

HB+

FB

FB+

all inc

ultra all inc

max all inc

high class all inc

Superior Chale

Pavilion Mountain view

Room Sport-Area

Pool view

Land view

Park view

Ceminap 4 «CucremMu ynpapJiHHS TOTeJIbHUM MiANPHUEMCTBOM»
Ceminap — posropuyTra 0ecina

Ilnau 3auarTA:
1. Posropayte 0OroBOpEeHHSI OCHOBHUX Ta JOJAATKOBUX MUTAHb 10 TEMU:

CyTHICTH TIpOLIeCY yIPaBIIHHS
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[ToHATTS Ta MPUHIIAITH TOOYIOBH CUCTEM YIPABIIiHHS B TOTEIISIX
Tunm opranizaniiHUX CTPYKTYp YIPaBIiHHS
dopmu yrpaBIliHHS B TOTENbHIN cdepi

2. [IpakTryHi 3aBaaHHs
3aBnanus 1

[IpoananizyiiTe MexaHi3M, MPUHITUIN MOOYAOBHU JIHIAHOI Ta (PYHKITIOHATBEHOT
Oprasi3aiiifHoi CTPYKTypHY YIPaBIIiHHS B FOTEJSAX Ta BU3HAUTE HEJOJIIKU Ta NIEpeBaru
KO>KHOI 3 HUX

Tabmuus 7 — Henoniku Ta nepeBaru JiHIHHOI Ta (PyHKIIOHAJIBHOI CTPYKTYPHU
yIpaBJiHHS B TOTENAX

Jliniiina

[TepeBaru Henoniku
1
2

DyHKII1OHAJIbHA

[TepeBaru Henoniku
1
2

3aBgaHHs 2

Poznoaunite GpyHKIIT MK CTy’>KOaMU TOTEN0 PO3MICTUBILY iX B TaOIMLI §:
MIJrOTOBKA 3BITIB KOXKHOT'O JTHSI, OHOBJICHHS PaXyHKiB TOCTEH 1 MpUHMaHHS
IUIATEXKIB,

HapaxyBaHHS IJIATEXKIB Y KApTKaX 0COOOBHX PaxyHKIB, sIKi HE Oy BHECEH1 paHillle;
3BIpKa paxyHKIB 3a JIAHUMHU KOMIT'FOTEpa 3 paxXyHKaMH Pi3HUX BiJJIUIIB;
HapaxyBaHHs OPEH/IU 32 HOMEp 1 BHECEHHS CyMH B 0a3y JaHUX;

(dbopmyBaHHS 3BITY PO 3a00pTrOBaHICTh MEPE TOTENIEM;

nepeBipKa TaJoHIB, IO JAIOTh MPaBO HA MIJIbIH;

MpUITMaHHS TOCTEH, 1X peECTpaIlis 1 pO3MIIICHHS;

CTBOPEHHS 1 BEJICHHS KAPTOK I'OCTEil;

00poOJIEHHS 3aMOBJIEHHSI HA OPOHIOBAHHS.

Tabnuus 8§ — @yHKuIi cy)0 roTento
Hiunwmit aynut | Cekirist kacoBux omnepamiii | Ciayx0a npuiioMy Ta po3MIIIEeHHS
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Ceminap 5 «I'oTenbHi Mepexi i gpaHyaii3MHT B roTeJibHOMY Oi3Heci»
Ceminap — quckycis

Ilnan 3auaTTA:

1. Po3ropHyte 0OroBOpeHHsI OCHOBHMX Ta JOJATKOBUX MUTaHb A0 TEMU:
[ToHATTA 1 BUIM TOTETBLHUX MEPEXK

XapaKTepUCTUKA IOTEIbHUX MEPEXK

@paHIW3 Ha JAHIIOTU Ta X 3HAYEHHS B OpPTraHi3alli FOTeIbHOI CIIPaBU
Acorriarii Ta CIJIKY B TOTEIbHIN IHIYCTPIi: MO Yy MailOyTHE

2. [IpakTuyHi 3aBaaHHs
3aBganus 1

Crnuparouuch Ha TpU MOJIEIl OpraHi3auli MepeKeBoro 0i3HECy y rOTEeJIbHOMY
rocriogapctsi: Pitia, Bincona, Koncopitiym, po3po0ith BiacHy MOelNb, 10 Ha Barry
IyMKY OyJie BIATIOBIATH HE JIUIIE TEHAEHIISIM PO3BUTKY FOTEIBHOTO TOCIOIapCTBa
B YKkpaiHi, ane i cBiTi. [loscHICTB, 110 3MyIIy€e OKpeMi TOTell MPHUETHYBATUCA IO
ICHYIOUMX TOTEeNIbHUX Mepex? ki mepeBaru Ta HEOMIKHU 11e Mae?

3aBgaHHs 2

3a pmanumu xypHaty «HOTELS» oxapakrepu3yiiTe HaWOUIbII TOTENbHI
JIAHITIOTH CBITY. 3amoBHITH Taba. 9 1 3po0iTh BUCHOBKH MO0 3MiH 3a OCTaHHI 3-5
POKIB.

Tabnus 9 — HaitO1mbI111 TOTENBHI JIAHIIOTH CBITY (32 TAHUMHU Ha piK)

HasBa rorenbHOro JaHurory Kinbkicts roreniB | KiibkicTh HOMEpiB

Blw|N|k|z
1©

Ceminap 6 «Opranizauisi Ta HOpMyBaHHS Npaui CNiBPOOITHUKIB roTeJIbHOT0
rocnoaapcTBa»
Ceminap — posropuyra 0ecina

Il1an 3augaTTA:

1. Posropayre 0OroBOpeHHSI OCHOBHUX Ta JOJATKOBUX ITUTaHb JI0 TEMU:
Crneuudika opranizaiiii npaii B roTeni

Metoau Bu3HaYeHHS pOOOUYOro Yacy MpaliBHUKIB TOTEIIO

PamionanpHa opraHizaitis npaiii poOITHUKIB IMANPUEMCTB FOTEIbHOTO TOCTIOIapCTBa
HopmyBanHs npatil Ha MAIPUEMCTBAX FOTEIBHOIO TOCIOJaPCTBA
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2. IIpakTnyHi 3aBaaHHs

3aBnanus 1

Busnaute ¢akThuHi BUTpAaTH Yacy Ha BHUKOHAHHS OKPEMOTO IIPOIIECY,
€JIEMEHTY ormeparlii Ta po3po0iTh HOPMATUBHU JJIsl TMPAIIBHUKIB TOTENI0 B PI3HUX
CUTYAITis:

[Ipu moceneHHi B HOMEP KJIEHT MOMITHUB HECIPABHICTh KpaHy Ta OJHOTO 3
BHMHKAaYiB CBITJIA;

KiieHT mpokuBae B roTelli Ta BUXOAUTH 3 HOMEPY MPOTSITOM JHS JIMIIE Ha
roJUHYy B pecTtopad. BiH € Iyke BUMOTJIMBHM JI0 YMUCTOTH Ta BHMAarae IOCTIHHOTO
npubupannsa. [Ipu 1pomy BiH He Xoye OauuTh K B HOTrO HOMEpi mepedyBaroTh
ctopoHHi Jitoau. KitieHT npokuBae B BEIMKUX anapTaMeHTax Ha 4 KIMHATH.

B roreni 3a0poHroBaiM MpPOBEAEHHS MDKXHAPOIHOT KOH(EPEHINi 3 mpodsem
exosorii. 3axim  mepembadae ydacTh 3HAYHOI KUIBKOCTI Bigomux mrojed. Ha
nepeaoiHl (3a TpU JHI J0 IILOTO MPOBEACHHS) BiIOyJIacs aBapis B pe3yJbTaTi SKO1
MOTEKJIa CUCTEMA OTMAJICHHS Ta 3aTOMWJIA BECTUOIOJIbHE MPUMIIIEHHS. ABapir0 Oyio
JKBIZIOBAHO MPOTE MOCTAJI0 MUTAHHS MPUBENCHHS N0 Jiaay xoiy. BiH maB ruiomnry
outst 100 KB.M., KUJTUMHU, TUBaHU, CTIHU OyJIU 0OOUTI TUIACTUKOM.

Tabmuusa 7 — Henoniku Ta nepeBaru JiHIAHOT Ta (PyHKIIOHATIBHOI CTPYKTYPH
yIpaBJIiHHS B TOTENAX

Jliniiina

ITepeBaru Henoniku
1
2

DyHKITIOHATbHA

ITepeBaru Henoniku
1
2

Keiic 1

[IpounTaiiTe BIATYKM MENIKAHLIB OAHOrO 3 TOTENIO Ja AaiiTe BIAMOBIAb Ha
3aMUTaHHS

["apHe cCHiBBIOHOLICHHS I[iHA-AKICTh. IIpy Harogi 3ymUHAIOCA caMe€ TYT.
[Ipuemnanit mepconan, mBenackkuii cTin Ta SPA BrmtoueHo. [[yxe rapHo BCroau
nekopoBaHo. [Ipuemna atmocdepa, B HoMepax Teruio. 3pydHa JoKallisi - BCe Mopyy,
My3€i, Mara3uHu, Aeib(iHapii.

Hata npoxuBanus: Ciuenb 2020

['oTens, ocobnmuBo komIuieke [Ipomenan, npocto kaxiauBuil. Me6:i nojgamasdi,
CBITJIa B HOMEP1 Hemae, MeOJIl 3HMIICHI, CTapi, TEIEBI30p HE MpaIroBaB. AOCOIIOTHO
HIYOT0, JapMa BUTpaAYECH1 TPOIIIi.
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Jara npoxxuBaHHs: Bepecens 2019

B HOMeEpi 3a 4 nHi HI pa3dy He npubupanm. He Hagamm 3HUKKY TIO KapTi, SKY
HAM BHJAJM TICJS TOINEPEAHbOr0 TNpoxUBaHHA. PosramyBanHs 1obOpe, ane
BIIHOIIIEHHSI CTaJI0 TIPIIUM.

Hata npoxkuBanHs: Tpasenb 2019

1) I'orens morpedye kocMeTUyHOro pemoHTy! J[oBro 3acensyini B roTelbHI
HOMEpH, CKJIaJoCs BpakeHHsA, 1m0 BoHM 3 Booking.com He npyxare. Ane micius
HEMOpPO3yMiHb HAaC TMOCENWJIM B HOMEpPHM Kpalll HiX cTaHaapt. B Homepi He
MpaloBaiu CyIlKa g PYIIHHUKIB, ()eH IJIg BoJoccs. PymIHMKM 1 XamaTu JyxKe
3HomeHl. MebOni B HoMepi 3HuieHl. 2) B pecropani moBuUIbHO MNPUOHPAIOTH 31
CTOJIIB, a BIJMOYMBAIOYl HE MAlOTh /i€ CICTH. bpyaHi ckaTepTHUHU, HE BUCTApYaAIIO
gmcTOro nocyy. Benuka uepra no kaBu! Ixa morona 6u 6ytu kpamoro! 3) Boyminr
He mipairoe!  4) s outespay aumie 1 kit 3a 60 rpa 1 rox. SPA canon!. baceiiau
BEJIHKI, TOPOCIUM 1 JiTsAM 3pydHo 1 kKomdopTHO. Yncro! Temna Boma. B Gacelinax
MPUBITHUNA TIEPCOHAI. Yucti pymHukd. TpeHaXepHUM 3all  MPOCTOpHMA 1
koMpopTHuil. CayHH pI3HOMaHITHI, YUCTI.

Jata npoxxuBanHs: Ksitens 2019

Jlikka maaroTh - BOHU MPOCTO cTapi 1 mojamani. Kiibka HIB 3a BUACIKAMU 1
CKJISHKAMH y PECTOpPaH1 JOBOJMIIOCS «IOJIFOBATH». Y BaHHIM KIMHATI MPOTIKaB KpaH
1 IJJAHT JYIIY - CAHTEXHIK 32 TUXKJICHb TaK 1 He mpuioB. [Ipubupanus B HOMEDI -
yepes JIeHb 1 Koau 3aMmaHeTbest. Haiikpaiue, o 6yio - e SPA 1 konuept Boney M y
HoBopiuny Hiu. Xoporlna iTamichKka muepis - 3 4yJJOBUM mepconanom. JloBomi
XOpolla i’a B pecTopaHi.

Jata npoxkuBanusi: Ciuens 2019

bponroBana uepe3 Oykinr. [1pu 3ai3ni OpoHi He 3HaMLIU. [locenunu y Homep,
AKUI HE YKOMILUIEKTOBAHUI (peHOM, BUMUKa4yaMU CBITJIa. Y BaHHIN KIMHAT1 BIJCYTHI
PYYKH, BHACIIIJIOK YOT'O YOJIOBIK TOMIKOIUB PpyKy. [[Biui mpocuna ¢eH, y roteni He
3HAWIUIOCS BUIBHOTO. XaJlaTH MOIITOMNAaH1, Ay>Ke MOHOIIeH1. €auHe, 10 TIINIO0, 1110
y HOMep1 OyJI0 YHCTO, MOCTUIbHA O17TM3HA Ha 4, 3a 110 BJISIYHA MOKOIBKAM.

Hata npoxxuBaHHs: JKoBTenb 2018

[TuTanus:

1. O1iHITH SIKICTh HaJJABAaHUX TIOCTYT B TOTEN1

2. Slk Bu MoxeTre oxapakTepu3yBaTH PIBEHb OpraHisailii Ipaili MepcoHany
roTento?

3. Sxi mpuUYMHM HU3BKOI SKOCTI TMpall TMepCOoHay TOTEeNI0 MOXKHA
BUOKPEMUTHU?

4. 3a maramu myOJiKaIii BU3HAYTE 3MiHH, 10 BiAOymwCs B roreni. B kparwmii
O1K YM TipIImii?
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3MICTOBUM MOAYJIb 2
OPTAHIBALIA POBOTH CJYKB I'OTEJIIO

Ceminap 7 «Opranizanisi npuMinieHb Ha MiANPUEMCTBAX rOTEJIbHOI0
rocrnoaapcTBa
Ceminap - po3ropayTra 0ecina

Ili1an 3aHATTH:

1. Pozropuyre 00roBopeHHs OCHOBHHX Ta JOJATKOBUX MUTaHb J0 TEMU
@DyHKI[IOHAJIbHA OpraHi3allis NPUMIIIEHb TOTEIbHOr0 rOCIO1apCcTBa
Opranizaitisi H&KUTIOBUX TPYI MPUMIIIECHb
Opranizaiisi npuMilIeHb )KUTIOBOT IPYIH I'OTEILHOI0 FOCIoAapCcTBa
2. [TpakTuyHi 3aBaaHHS
3aBnanHs 1

3anoBHITH TAOMUII0 CHOUPAIOYMCh HA HABYANBHUNA  Marepiayi, MI0J0

MPUHAJIEIKHOCT] PI3HUX NPUMILIEHb J10 IEBHUX IPYII.

Ta6nuis 8 — [IpuminieHHs MiANPUEMCTBA TOTEIBHOIO TOCIIOAapPCTBA

Kurnosi Cayx00BI1 OO06cyroByBaHHs JlonoMIiXHI

3aBmaHHa 2

Crnuparouuch Ha 300paKeHHS MaJIOHKY | BU3HAUTeE:

30HA BECTHUOIONIPHOTO MPHUMINICHHS: IHTEHCHUBHOTO TMIMIOXITHOTO PyXY
(BKIIFOYA€E MapUIpyT TPAH3UTHOIO PyXy 10 JI(PTIB Ta CXOHIB), €KCTEHCUBHOI'O
MIIIOXIHOTO pyxy ( BKJIKOYAE MIMIOX1JHI MIAXOAW 1O JOIMOMDKHUX HPHUMILIEHb
rapaepoda, TOProBeIbHUX KIOCKIB, TelNe(POHHUX aBTOMATIB 1 TPyNH IPHUMIIICHb
NpUIioMY); peKpearlliiiia 1 J0MoMikKHa;

00epiTh Kpaluil BapiaHT Ta MOSCHICTH BaIll BUOIp;

K1 CIHelmiabHI TPUMIIICHHS JJIsI TOTelniB kiacy 4-5% He BuUOHO Ha
300pakeHHAX4

ne Ha Bamry nymky mopeddiiie ychboro po3TallyBaTH CIeliajdbHI TPUMIIICHHS
JUTsL COPTYBaHHS Oaraxy?
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PI/ICYHOK 1 - ®oto inTEp €piB p13H1/1x TOTEIIB

Ceminap 8 «Opranizauisi po60TH NOBePX0BOI CJIYKOH rOTETI0)
Ceminap — po3ropuyTra decina

Il1an 3auaTTA:

1. Po3ropHyte 00roBopeHHsI OCHOBHUX Ta JOAATKOBHX MUTAHb JI0 TEMHU
CrpykTypa Ta QyHKIIT TOBEPXOBOI CIIY>KOU TOTEIIO

Crangapt poOOTH MMOBEPXOBOI CIYXOU 3aKiIaay pO3MIILICHHS
Opranizalis HaaHHA JOJATKOBUX MOCIYT Ha MOBEPCi
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Opranizaiiisi 6UTM3HSIHOTO TOCIIOAPCTBA
2. [IpakTuyHi 3aBaaHHs

3aBaannsg 1

Cnupatounce Ha Bumorn JCTY 4269:2003 «llociyru TypUCTHYHI.
Knacudikarmis rortemiB», 1€ BKa3aHI BHMOTH IOM0 OUIM3HM BHU3HAYTE HOPMH
3a0€e3MeueHHs HEeIO TOTENIB 3alOBHUBIIM TAOIUITIO 9.

Ta6muis 9 — Hopmu 3a6e3redeHHs O1UIM3HOIO B TOTEISAX
KinbKicTh 31pOK roTento Hopma
OHO31pKOBHIA
JIBO3ipKOBHIA
TpusipkoBuii
YoTtupusipkoBuit
[T’ aTH3i1pKOBHIA

3aBIaHHsA 2
Cxyazith aaropuT™M B3a€EMOJIIi OCHOBHUX CIYXO TOTEII0 3 TOBEPXOBOIO
CITY’KOOF0 TIPY HACTYITHUX CUTYaIlisIX:
MOCETICHHS KJTI€EHTa
PEMOHT BaHHH
BUI3Jl TYPUCTUYHOI I'PYIU
OopontoBanHs VIP anmapraMeHTiB a1 peACTaBHUKIB O13HECY
MIPOBEICHHS KJIIHIHTY

Ceminap 9 «Opranizauisi npuOUpaHHs NPUMIllleHb T'OTETI0)
Ceminap - posropuyTra Oecina

Ilan 3auarTo:

1. Po3ropuyte 00roBopeHHsI OCHOBHUX Ta JOAATKOBHX MUTAHb JI0 TEMHU

[TOHATTS «KJIIHIHTY, CYTHICTh TEXHOJIOTTYHUX MPOIIECIB 1 IIUKITIB

OCHOBHI TEXHOJOrIi KIIHIHTY, $KI BUKOPHCTOBYIOTbCS HAa MDKHApOAHOMY Ta
HAI[IOHAJIbHOMY PIBHSIX

[TpobyiemMu, MIIAXK Ta MEPCIIEKTUBU BAOCKOHAIEHHS TEXHOJIOT1H KITHIHTY
Oco0aMBOCTI KIIHIHTY MPUJIETTIUX TEPUTOPIM

2. [IpakTuyH1 3aBIaHHS

3aBmaHHs 1

JlaiiTe BIAMOBiAI HA cCUTyallis HaBeneHi B Tabmumi 10, momo aiit
00CITyroByHOYOro MepcoHally mpu mnoTpedi mpubpatu B HOMepi 3a rpadikoM YU Ha
3aMOBJICHHS KJII€HTA.
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Tabmuus 10 — Aaroputm a1 00CIyroByrO4YOro rnepcoHany Jijisi NpuOupaHHs B
HOMEpI

[TocmigoBHICTD 3anuTaHHs CranmaptHi gii

Sk romocHoO cig ctykatu?

[TocTykaiiTe B aBepi |[FIk 4acTo BapTO CTyKaTn?

Komm He ciig cTykaTu B ABEP1 HOMepa rocTs?

Binpexomenayiitecslllo norpibHo ckazatu?

[[{o Tpeba 3poduTH, SIKIIO TiCTh Bi/l13BaBCS
Ha CTYK (BIIYMHUB J1BEpi)?

3aliITh Y HOME ;
y P [[{o Tpeba 3poOUTH, SIKIIO TCTh HE

BIJIMIOBIA€ HA CTYK?

Keiic 1

[Ipoananizyiite curyailii Ta JaiTe BiJMOBII1 HA 3alTUTaHHS:

Curyaris 1.1

Hepiako nmokoiBku CTUKAIOThCA 3 HaxaOHUMHU KilieHTaMH. Bike 3 mopora ricth
MOBOJMMUTHCS 3BEPXHBO. SIK TIOKOIBKA Ma€ pearyBaTH Ha XaMCBbKy ITOBEIIHKY
noctosblia? «Ha Moo mymKy, HaxaOHUX JIFOjIe TpeOa CTaBUTH Ha MiCIle, — Kaxe
1HIIa TIOKOiBKa, maHl Harans. — Herke He MOXHaA CIOKIMHO MOMPOCUTH TEPCOHA
PO MOCIYTY, a HE KpHYaTH HE CBOIM roiocoM? Mu, 3BICHO, HE IEPEXOIUMO MEX Y
IIbOMY IIJIaHI, aJIe 1HKOJIM TaK 1 XOYEThCS MPUNTH Yy CYCIIHINA HOMEp O JIecATii roauH1
paHKy 1 MOYaTH TaM MWJIOCOCUTH... AOM XaMOBUTHUHM KIIIEHT, SKUH y TOW yac 1ie
CIUTh, TIouyBaBcsi HeKoM(popTHO. | Xoua O 3aMHCIUBCS TPO CBOIO TOBEIIHKY...
Il{onpaBa, OHOrO pa3y MOsl Kojlera TaKu He BUTpHMAla. li Jye CUILHO 00pasuB
OJuH TicTh. BoHa 31 3710CTI BUMMIIA TAJOTY Y BaHHINA KIMHATI HOTO PYIIHUKOM 1
MOBICHJIA PYIIHUK HA TAYOK... 3a 1€ TOKOIBKY 3BUILHWIN.

Curyaris 1.2

He cekper, mo mokoiBk# (Ha BiIMiHY BiJ 1HIIIOTO TIEPCOHATY T'OTEI0) MAIOTh
HAaHOUTBIIMIA JTOCTYH 10 y01x pedei, SKi TOCTI 3aJIMIIAlOTh y HoMmepi. UYwm
TPAIUSIIOTHCSA Y TOTENAX KPAaADKKH, 0 SKUX MpUYeTHI MokoiBku? «Taki curyamii —
PIIKICTh, — KaXke MOKOiBKa 4-31pKOBOTo roTento naHi Mapuna. — 3apa3 Maiike y BCIX
HOMEpAaX € ceid, Kyau MOKHA CXOBATH LIHHI pedi. 30Kpema, 1 IoBeNlipHI npuKpacH. |
AKIIO HE JOBIpSIETE MEpPCOHATy, BUMaraiTe B aJMiHICTpaTopa, o0 MpuOUpaHHS
BiI0OyBasiocs Mpu Bac. Tpamiserbes, ricTh 3aIUIIMB T'POIIl HA CTOJIMKY, a MOKOiBKa
noaymana, mo e ii JaioBi... Xoda, 3a MpaBHJIaMU T'OTENIB, TOKOIBKaM JO3BOJIEHO
OpaTH KyIIOpH, 110 JIeXKaTh Ha JIDKKY, TyMOouIll a00 Ha paKOBHHI Y BaHHIM, 10 SKUX
MPUKPIMJICHA CHeliajbHa 3alucKa. 3apIuiata y MOKOIBOK y cepeaHboMy 6-8 Tucsau
TPH».

Curyaris 1.3

Te, m0 rocTi MOMIOONAIOTH MPUXOMUTH 3 TOTENIO0 XajlaT, He CeKpeT (Xxoua
MOxHa Opatu 31 coOOW JuIIe Karllli Ta KOCMETHKY, SKy HE€ BHUKOPHCTAJIN).
BusBnsgerbcsi, rpiliuTh 1IWMM 1 NepcoHal... «MarwTh TMOKOIBKM JOCTYI 1 JI0
roTeIbHOr0 MaifHa, — Kake MeHemkep 4-3ipkoBoro rotento Anina. — Ha ckinaachkux
MPUMIIIICHHAX, K MPaBWIO, KaMEPH HE CTOATh. TOMYy HEpiAKO IMOKOIBKH MOXYTh
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B35ITU COO1 TOTEIBLHUM PYIIHUK, XajaT a00 Tamouyku... MiHIKOCMETHKH Ta 3aco0iB
Tiri€Hd TEX 4acTO HEIOPaXxOBYIOThCA... [lepeBipATr CyMKH y mepcoHaly — HEe BUXI1]
3 cutyarii. JIOBIpJMBUX CTOCYHKIB 3 MpalliBHUKAMU y TaKWM CIOCIO HE MOOymyenl.
ToMy KepiBHHLITBO 3a3BHYaii CIIOIIBAETHCS HA TOPSAIHICTD MPAL[IBHUKIBY.

Jlxepeno: «OOpaxeHa rocreM NMOKOIBKa BUMMJIA MIJJIOTY Yy BaHHIM KIMHATI
fioro pymaukoMm...». URL: https://www.wz.lviv.ua/article/398513-obrazhena-hostem-
pokoivka-vymyla-pidlohu-u-vannii-kimnati-ioho-rushnykom

[Iuranus:
SIKi IpUYMHM ONKMCAHUX CUTYalllil B TOTENsIX?
o Ha Bamry qoMKy HEOOX1MHO 3pOOUTH a0U YHUKATH TAaKUX CUTYaIlii?
SAxi nii Bac sk kepiBHUKA B JaHUX CUTYyaIlIsax?

Ceminap 10 «Opramnizamnist po00oTH cJ1y:K0M MaTepPiaJibHO-TEXHIYHOI 0
MOCTAYAHHS»
Ceminap — po3ropayTa Oecina

Ilnan 3aHaTTA:
1. Po3ropuyte 0OrOBOpEeHHsSI OCHOBHMX Ta JOJATKOBUX MHUTAaHb J0 TEMU
CrpykTrypa 1 GyHKLIT BIAAUTY MaTeplalbHO-TEXHIYHOT'O MOCTaYaHHS TOTENI0
Opranizaitisi MaTepiaIbHO-TEXHIYHOTO MOCTAYaHHS TOTEIIO
Oco0auBOCTI TUTAHYBAaHHS MaTEPiaIbHO-TEXHIYHOTO MTOCTa4YaHHs B TOTENI
VYpaBiiHHS TOBapHO-MaTEpiaIbHUMHU PECYPCAMU TOTEIBHOIO MiANPUEMCTBA

2. ITpakTruHi 3aBIaHHS

3aBmaHHs 1

Hopma mnoTtounux ToBapHO-MaTepianbHux 3anaciB (Hmor) mnpuiimMaerscs
PiBHII MMOJIOBHHI CEPETHHOTO IHTEPBATY MIXK JBOMA Y€PTOBUMH MOCTAYaHHSIMHU.

Hopma ctpaxoBux ToBapHO-MaTepiaibHUX 3amnaciB {He) BCTaHOBIIOETHCS B
30% Big HOPMHU MOTOYHHUX TOBAPHO-MAaTEpiaIbHUX 3amaciB.

He = Hoot x 30%

Hopma migroroBumx ToOBapHO-maTepiaibHux 3amaciB (Hm) Bu3HavaeThcs 3
ypaxyBaHHAM KOHKPETHOT'O BHJY TOTEIbHHX MOCIYr 1 BKJIIOYA€ Yac HA MPUKOM,
PO3BaHTAKEHHS, OQOPMIIEHHS JOKYMEHTIB 1 MIATOTOBKY [0 MOAAJIBLIOIO
BUKOpPUCTaHHS HamiBpaOpuKaTiB, MaTepiaiiB 1 KomIuiekTytounx. Ho = 1 nens.

BenuunHa niaroToBunx ToBapHO-MaTeplaibHUX 3anacis - Hi.

Hm = Ymiar x Mc

ne Ymiar - BU3HAYAETHCS TEPIOAOM Yacy MIATOTOBKH MaTepiaiiB 110
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BUPOOHUYOr0 CIIOKUBAHHS; Mc - cepeiHh01000B1 MOTPEOU B MaTepiaiax.
Benmnuuna Umiar BrO4ae TakoX Yac HAa PO3BAHTAXKEHHS, COPTYBAaHHS 1

MpUHMaHHS MaTepiaib..

Po3paxyiiTe HOpMy 3amaciB roTeli0, 10 TUIBKU BIJKPUBAETHCA B TaKHUX
MaTepiajax sIK TyaJeTHUH namip, [aMIyHb, MUJIO 3 BpaxyBaHHS MOro BUTpAT B JIEHb
50 makeTiB mIaMITyHIO, pa3 y TpH AH1 10 6pyckiB muiia, pa3 y TwxaeHs — 10 pynoHis

TyaJIETHOTO Ianepy.

3aBmaHHA 2

PosnoauniTh YMHHUKY €KOHOMIT MaTepiaiiB Mo iX BUJaM: BUOIp ONTUMAIbHUX
BUJIIB MaTepiaiiB, Kl J03BOJWIM O CKOPOTUTHU iX BUTpaTy; BUOIp ONTUMaIbHUX
IIPOCKTIB (PElEeNTIiB) CTBOPCHHS KOMIUIEKCHOI TOTEIBHOI ITOCIAYTH; JIKBiIamii
HaJMIPHUX TOBApHO-MATEpiaJIbHUX 3allaciB; pallioHAJIbHE BUKOPUCTAHHS BIAXOJIIB;
CKOpPOUYEHHS BTpAT MaTepialiiB MpH 30epiranHi 1 TpaHCIIOPTYBaHHI.

Tabnuusg 11 — Buiy YMHHUKIB €KOHOMIT MaTepialliB

MarepiainbHi [1poeKTHO-KOHCTPYKTHBHI

OpranizaiiitHo-eKOHOMIYH1

Ceminap 11 «Opranizanii CKJIaJCbKOr0 rocnoapcTBa roresi
Ceminap — po3ropuyTra Oecina

Il1an 3auAaTTA:

1. Po3ropHyte 0OroBOpeHHsI OCHOBHMX Ta JOJATKOBUX MUTaHb JO TEMU:

Buau ckinamiB B rorensax

Opranizailisi CKJIaJICbKUX POOIT rOTEIBLHOTO TOCTIOIapCTBa

OCHOBHI 30HU CKJIa/IiB 1 X XapaKTEPUCTUKH.

TexHoor1i CKIIaICBKUX Oneparii

2. TepmiHoIOTYHUI TUKTAHT
Cknang — e

OnuHulst BUMIpY — 1€
Kareropii oguHuilb BUMIpY — 11€
3akyrmiBii — 11e

Mapuipyru — ue

[IpaBwiia BUIITOBXYBaHHSA — 11€
[IpaBuiia 3a0e3neueHHs — 1e
[TepemilieHHs TOBApiB — 11€
IIpaBwiia MOMOBHEHHS — 1€
bpak — e

3. [IpakTruHi 3aBIaHHS
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3aBnanasa 1

Hanalite xapakTepucTUKy TOTEIBHUX CKJIQAIB HaBeAeHUMX B Tabmumi 12.
3a3HauTe yu 00OB’SI3KOBA HASBHICTH yCIX HaBEAEHUX THUIIB B ogHOMY rotemi? Yu
MOXXJIMBE 30€piraHHs TOBapiB Ta MPEAMETIB PI3HOTO IMPU3HAYEHHA B JIIOOOMY 3
HaBEJIEHUX THIIIB CKJIAIIB?

Ta6mumg 12 — Kiracudikariiis roTenbHAX CKIIAIIB
MartepiasibHi Bupobuuui [IpocyBanbHi Toprosi

Ceminap 12 «Oprani3aiiss po60Tu caHiTAPHO-TEXHIYHOI i iH’KeHEPHO-TeXHIYHOT
CJIyK0 roTeJIbHOr0 rocnoaapcTBa
Ceminap — quckycis

ILnan 3anaTTA:
1. Posropuyte 0OroBOpEHHSI OCHOBHHX Ta JI0OJaTKOBUX IMHUTAHb 10 TEMU:
Opranizaitisi poOOTH CaHITAPHO-TEXHIYHOI CITYKOH MiAMPUEMCTB TOTEIHHOTO
rocroJapcTBa
Opranizatiss poOOTH 1HKEHEPHO-TEXHIUYHOT CITY>KOU MIANPUEMCTB TOTEIBHOTO
rocroJapcTBa
[IpoBeneHHs CaHITAPHO-TEXHIYHUX Ta 1TH)KEHEPHO-TEXHIYHUX POOIT B MAJIMX FOTENSAX
CTOPOHHIMH OpraHi3aIlisIMH.

2. [IpakTuyHi 3aBAaHHs

Keiic 1

[IpoanamizyliTe TEKCT Ta AalTe BIAMOBIII HA TUTAHHS.

3 Ilparu no KpymiioBa — Oubliie JBOX TOAMH aBTIBKOKW. B 10p03i 3HAX0AMMO
roTeNb, KN BXKE CIIBIIPAITIOE 13 CEPBICOM. 3allOBHIOEMO CTaHIAPTHY iH(MOpMAIlio
mpo cede: 1M’s1, MachoPTHI JaHl 1 OTPUMYEMO TIATBEP/KEHHA. Y J0JATKy OJpa3y XK
iHpoOpMalllsl Ipo TOTENb: Yac 3aCENIEHHA, O KOTpId CHIJAHOK, KyAHU MITH TYJISATH.
Takox OMHMM 13 HaWMepIIUX MYyHKTIB — iHGOpMaIlis MPO 3aXO0AW OE3MEeKH II0A0
COVID-109.

3ailoBIIM A0 pelentiii MoKa3yeMo OpOHIOBAHHS Ta MIATBEPIKEHHs. 3a KUIbKa
XBUJIMH HaM BIJJAI0Th KJTFOUl BiJl HOMEPY 1 0a)karoTh TapHOT'O BIAMOYHHKY.

HiOu Hivoro ocobiuBoOro, ajae pasiiie MoTpioHO OYJIO BUTPATUTH MPUOIU3HO
15 XBWJIMH Ha 3alIOBHEHHS KApTKH T'OCTS, Ballll TACIIOPTHI JIaHI BHOCHUJIN JI0 CUCTEMU
1 micisl 1bOro, 3a3BMYai, BUAaBajacs MarmepoBa Mama Ta YCHI peKOMeHAallll 1100
TOr0, K1 MiCIIsI HEOOXI1HO BiJBIJATH.

3a cioBamMu IUPEKTOPKU 3 PO3BUTKY Mepexi roteniB [abpieaum 3MekoBoi
HEPIJKO Bl BEJIIMKOrO HAIUIMBY TYPUCTIB Y XOJl TOTENI0 YTBOPIOBAIMCS YEPrd Ha
peectpamnito. Huni K 3rigHO 3 TpaBWiIaMHu TirieHIYHOI ciayxOu Yexii mporo
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JIOITYCKAaTH HE MOXKHA.

«[lmrocoM mpOro JOAATKY € Te, MO 1 3 OOKYy KII€HTIB, 1 3 OOKy mepcoHamy
JTOTPUMYEThCS TUCTaHIliA. ToX IOJaTOK crpusie Oe3neyHruM yMoBaM B roteini. Bin
MIHIMI3Y€ KOHTAKT. Y MallOyTHbOMY MU TUIAHYEMO TIEPEBECTU PEaNIbHY KapTKY-KIIH0Y
BiJl HOMEPY Y MOBHICTIO €JIEKTPOHHUM (popmaT, abu KIIEHTH MOTJIIU BIAYUHATH CBOIO
KIMHATy JIMIIE 3a JIONOMOrol cBoro cMmaptdony», — posnoBita Pamio CoOopa
TUPEKTOPKA 3 PO3BUTKY Mepexki roreniB ['abpiena 3mMexona.

Hxepeno: «Typusm micigs COVID-19: sik 4yecbkuil 3aCTOCYHOK JIOTIOMOXKE
roTessaM 1mo BchoMy cBity». URL: https://www.radiosvoboda.org/a/30727507.html

ITuTanns:
SAxuMu MeToIaMu 3raJlaHui 10JaTOK cripusaTuMe 60poTh01 3 manaemiero COVID-19?
SAxi momatkoBi 3axonu Bu MoxkeTe 3amporoHyBaTH IJisi POOOTH TOTENIB IMiJI Yac
maHgeMii?

Keiic 2

Crnnparovunch Ha TUMYacOBI pexkoMeHaari 1010 oprasizarii
MPOTHUEIIIEMIYHUX 3aX0/IIB B FOTENISIX HA NEP10Jl KAPAHTUHY Y 3B'SI3KY 3 NOIUMPEHHAM
KopoHaBipycHoi ~ xBopoou  (COVID-19)  po3pobiTh  CTPYKTYpHY  CXEMY
BIIMOBIJAIbHUX BHUKOHABIIIB, BKa3aBIIM OCI0, CIOyk0, 10 BIAMNOBIAATUMYThH 3a
BUKOHAHHSI 3a3HAYCHUX MYHKTIB. [laiiTe BIAMOBIAI HA MUTAHHS B KiHII TEKCTY.

PobGora roreniB NoBMHHA 3/11MCHIOBATUCS 3 ypaxyBaHHSAM LIMX PEKOMEHJALIH,
CIIpPSAMOBAaHMX Ha 3aroOiraHHsA YCKJIaAHEHHS eMiJeMIYHOi CHUTyaIlli BHACIII0K
NOIIMPEHHS KOpoHaBipycHOi xBopoou (COVID-19).

1. V roremsix mae OyTM BW3Ha4Y€HA BIAMOBiIadbHA 0C00a, sIKa TPOBOIUTH
TeMIlepaTypHUN CKPUHIHT yCIM MpalliBHUKaM Mepe NoYyaTKoM poOodoi 3MiHU.

[TpamiBHUKM, B AKUX MPHU MPOBEAEHHI TEMIEPATYPHOTO CKPUHIHTY BUSIBIEHO
Temriepatypy Tina monan 37,2° C abo O3HAKM pecripaTOpHUX 3aXBOPIOBAHb HE
JIOMYCKAIOThCS 10 BUKOHAHHS 000B'SI3KIB.

[Ipn BuMIpIOBaHHI TeMIepaTypu Tila KOHTAaKTHAM METOIOM HEOOX1THO
3a0€31euynuT 00OB'A3KOBY JIe31H(PEKINI0 BUPOOY, SAKUM 3AIHCHIOETHCS TEPMOMETPIS
micis  KOXKHOTO  MOro  BHKOPUCTAHHS, 3TIAHO 3 IHCTPYKIIEIO BHUPOOHHUKA
ne31HG eKIIHHOT0 3ac00y.

2. Ha Bxopi B roTelb 1 B KOpUA0pax (BECTUOIOMSIX) HEOOX1IHO:

po3micTuTu iH(OpMaIiiHI MaTepiaiyd MOA0 NPO(]UIAKTUKA KOPOHABIPYCHOI
xBopobou COVID-19;

OpraHizyBaTh Miclsl JJii OOpOOKH pPyK CIHHUPTOBMICHMMH AHTHCENTHKAMU 3
KOHIIEHTPAIIEI0 AKTUBHO 110401 pe4oBUHM MoHaA 60 % Uit 130IpOIJIOBOTO CIIUPTY
ta noHaa 70 % 1y eTwIoBOro cnupty. JonibHO PO3MICTUTH SICKpPaBUM BKa31BHUK
po HEeOoOXiTHICTh Ae3iHdekii pyk (6aHep, HaKIIelHKa, BKa31BHUK TOIIIO).
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3. Ilpu mosiBI CUMINITOMIB PECIIPATOPHOTO 3aXBOPIOBAHHS Ta/ab0 MiJBUILIEHHS
TeMIIepaTypu y OCOOH, SiKa MPOXKMUBAE B TOTENI, Taka ocoba Mmijsrae 130Jsiii B
HOMEPI 10 OTPUMAHHS KOHCYJIBTAIlI] MEAUYHOTO MpaI[iBHUKA.

4. Jlo3Boy€Tbcsl ONHOYAcHE IepeOyBaHHS BiIBIAYBadiB y BeCTHOWII HE
outbmie omuiei ocobu Ha 10 kBaapatHux MerpiB Twiomni. lomyck BinBimayBauiB Ta
nepeOdyBaHHA y roTenl (3a MeXaMu KIMHATH) JT03BOJISIETHCS JIMIIIE Y pecripaTopi abo
3aXMCHINA MacIli Tak, Mmoo OyJIu MOKPHUTI HIC Ta POT.

5. AaMiHICTpallisi TOTENIO HE JOIMYCKA€E YTBOPEHHS Yepr y MICHAX MOKIHUBOIO
CKYIMUEHHs BiJBiAyBauiB (peueniis, BecTuOrwoi, JidTOBI X0iau Touio). B wmicisx
MOTEHIIITHOTO CKYMYEHHsI BIABIAyBadiB TOBMHHO OyTH HaHECEHE THMYacOBE
MapKyBaHHS JIs 3a0e3MeueHHs JOTPUMaHH JUCTaHIii He MeHIe 1,5 MeTpu.

6. Jlnsg yHUKHEHHS 4Yepr NpHU peecTpallii MOCENeHHS B TOTENIh HEOOXiTHO
3a0€3MeYNTH MOXIJTUBICTh TTOTNIEPEIHROT OHJIAMH-pEECTpallii BiJIBiTyBayiB.

Ha peueniiii rotreito BCTAHOBIIOETHCS 3aXUCHHUM €KpaH MIXK MEPCOHAIOM Ta
B1JIBITyBaYaMHU.

7. Y rorensix, A0 3HATTS BIANOBIAHMX OOMEXKEHb, 3a00pOHSETHCA POOOTA
KoH(epeHII-3aliB, (piTHEC- Ta CMa-IEHTPIB, PECTOPAHIB TOIIIO.

[Ticnst 3HATTS OOMEXEHBb ISl 3a0e3MedeHHs MPOTHEMIIEMIYHUX 3aXO/liB
MOTpIOHO JOJATKOBO BpPaxOBYBAaTH PEKOMEHJallli, mepeadayeHl g 3a3HaYeHUX
00'€KTiB/30H.

8. XapuyBaHHs B roTelIIX MOXe OyTH OpraHi3oBaHE LUISXOM JIOCTAaBKH 1K1 B
KIMHaTH 3a TOMEpPeIHIM 3aMOBJICHHSM BiJBigyBadiB abo B pectopaHax (kade)
rOTeJIIB JIMIIE Ha BIAKPUTUX (JIITHIX) MalaHYMKAX Ha BIAKPUTOMY MOBITPI, Y TOMY
YUCIII M TEHTaMH, HAa BEpaHJiax, 32 YMOBU JOTPUMAaHHS BiJCTaHI HE MEHWI K 1,5
MeTpa MK MICIISIMU JIJISl CUJIIHHS 32 CYCIIHIMHM CTOJIaMU Ta PO3MIIIEHHS HE OLIBII SIK
YOTUPHOX B1JIBIIyBayiB 3a OJJHUM CTOJIOM (0€3 ypaxyBaHHs AiTei BIKOM A0 14 pokiB).

9. AnMiHicTpallis roTeNo MOBUHHA 3a0€3IICUNTH

HAsSBHICTh IIIOHAWMEHINIE M'STUJEHHOIO 3aracy 3aco0iB 1HAWBIIYaJIbHOTO
3aXMCTy Ta iX BUKOPUCTaHHS MpaliBHUKaMU (pecmipatopu ad0 MEIM4YHI MAcKH, B
TOMY YHUCJI1 cCaMOpPOOHI, 3aXUCHI PYKABUYKH );

NOCTIMHY HasBHICTH PIIKOTO MUJIA, AHTUCENTHUKIB Ta MarepoOBUX PYIIHUKIB B
CaHBy3JaX HOMEpIB Ta CaHBY3JIaX 3araJlbHOr0 KOPUCTYBaHHA. BukopuctaHHs
OaraTopazoBUX PYIIHUKIB 3a00pOHEHO (OKpIM MEPCOHAIBHUX B HOMEpax);

IIOTOJMHHE BOJIOTe MPUOUPaHHS MICIb HAWOIBIIOTr0 CKYIMYEHHS BiABIyBayiB;

Ne3iH(EKII0 TMOBEPXOHb 3 SKUMH KOHTaKTYIOTh BIABIAyBadl, y BCIX
IrpOMAJICBKUX Ta CIYXO0OBUX 30Hax (CTiiika peecTpallli, CTOJH, CTUIbLI, PYYKU
JIBEpE, KHOMKH J(TIB, pO3AsIraibHi, CXO! TOIO) KOXKHI 3-4 TONWHY;

oe3repediiiHy poOOTy CUCTEM BEHTHIISIIIT;

LHEHTPAJII30BaHUIl 301p BUKOPHCTAHMX 3acO0IB 1HJMBIAYalbHOTO 3aXHCTY,
MarnepoBUX CEPBETOK B OKpPeMi KOHTEMHEpW / YpHHU 3 KPHUIIKAMU Ta OJHOPA30BUMU
MOJIIETUICHOBUMH MAKETaMHU 3 MOAANBIIOK YTHIII3allI€l0;

PO3MIIIEHHST JTOJATKOBUX KOHTEHHEPIB / ypH JyIsi 3ac00iB 1HAMBIAYaTbHOTO
3aXMCTy, TMalepoBUX CEPBETOK B MICIX 3arajlbHOr0 KOPHUCTYBAaHHS (Xojax,
KOPHUI0pax TOIIO);
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00OMEKEHHS MacOBHX 300piB MPALIBHUKIB Y 3aKPUTUX MPUMILIECHHSX;

TUMYacOBE BIJICTOPOHEHHS BiJ poOOTH 0Ci0 3 TPynmu PHU3WKY, BU3HAYEHUX
BianoBigHO 10 CTanaaptiB MeauuHoi gornomoru "Koponasipycuna xsopoba (COVID-
19)", 3arBepkenux HakazoM MO3 Vkpainu Big 28.03.2020 No 722.

10. IpariBHUKH rOTEINO 3000B'A3aHI:

peryjisipHO MHUTH PyKH 3 MWIOM abo o0OpoOJsITH iX CHOUPTOBMICHHUMU
AHTUCENTUKAMH HE PI/IIe OJHOTO pa3y 3a 3 TOANHH;

yTPUMYBATHUCS BiJl KOHTAKTY 3 0CO0aMH, SIKi MalOTh CUMIITOMH PECIIPATOPHUX
3aXBOPIOBAHb;

CcaMOI30JIIOBaTUCA y  pa3l  BUHUKHEHHS  CHMITOMIB  PECIIpaTOPHUX
3aXBOPIOBAHb.

[Iuranns:
Yu oOrpyHTOBaH1 AaHl BUMOTU?
O1iHITh €(QEeKTUBHICTh 3aMpPONOHOBAHMX 3aXOiB B POOOTI TOTEII0 B yMOBAax
maHaeMii.

Ceminap 13 «Opranizanis 6e3nexku nepcoHa y roreio»
Ceminap — po3ropuyTa Oecina

Ilnan 3auaTTA:

1. Posropuyte 0OrOBOpEeHHsSI OCHOBHHUX Ta JIOAATKOBUX MUTAHb 10 TEMU
Texnika O0e3neku Ta npodiIakTUKa BUPOOHUYOTO TPABMATU3MY
Bupobuuua canitapis 1 ririeHa

BinnoBiiHICTh YMOB TIpalli TPy10BOMY 3aKOHOAABCTBY

2. IlpaktuyHi 3aBIaHHS

Keiic 1
Bumoru n0 mokexxHOi Oe3neku y OyAuHKax IS THMYacOBOTO IPOXKHUBAHHS
moAci (Cromu BXOMATh HE TIUIBKHA TOTENI, a W TYPTOXKHTKH, MOTEII, KEMIIIHTH,
caHatopii, OyauHKH Ta 0a3u BIANMOYMHKY, TNpodigakTopii) nporucani B [IpaBumax
MOXKS)KHOT Oe3NeKkn B YKpaiHi, 3aTBEp/PKEHHX Haka3oM MIiHICTepcTBa BHYTPIIITHIX
cipas Big 30.12.2014 poxy Nel417 (mami - [IpaBuna), a came B riaBi 5 pozaury VI
3rigno 3 mumH IlpaBunamMm agMiHICTpaIliss TOTEI0 Ma€ O3HAMOMIIIOBATH BCIX
MEIIKAHIIB 3 OCHOBHUMH BHMOTaMHM ITOXKEXKHOI Oe3neku (mig po3muc). Y KOKHOMY
HOMepl abo KIMHATI OYOWHKY IS THMYAcCOBOI'O MPOKMBAHHS HA BHIHOMY MICIII
MalTh PO3MILIYBATUCS TIUIAH €BaKyailii 3 BIAMNOBIAHOTO TIOBEPXY, B SAKOMY
BKa3YEThCS: KOHKPETHUN HOMEp a00 KiMHATa; eBaKyalliiHI BUXOAM Ta MUIAXU PyXY
710 HUX; MICIISI PO3MIIIIEHHS! BOTHETACHUKIB Ta PYyYHUX MOXKEKHUX CIOBIIYBaviB.
[TuTanns:
1. Hagimo gaHi BUMOTH MPOINKCaH] Ha 3aKOHO/IaBUOMY PiBHi?
2. Uu momupioThes JaHi MpaBuiIa Ha MPAaliBHUKIB TOTENO?
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Keiic 2

Hisunna Omnekcauapa (16 pokiB), BUpimmiaa 3HAUTH cOO1 MAPOOITOK Ta
BIAINTYBANach 0 FOTENIO y IpanbHIo. 1i 3apo6iTHa miata -- 2 TUC IPH, a TPUBAICTD
pobouoro wvacy cknagae 40 roaguH Ha TwxkaeHb. [lpu BramryBanHi, BikTopis
yKJajajia TPYJOBUW JOTOBIP 3 BIACHUKOM TIAMPUEMCTBA, 3T1IHO 3 SKHM BOHA
3000B’s13aHa BUKOHYBAaTH pOOOTY, BU3SHAUYEHY LI€I0 YroJl0l0, MPU LbOMY TPUBAIICTh
1oro pobo4oro yacy ckiagatume 38 roJuH, a BIaCHUK 3000B'I3aHUI BUILUIAYyBaTH il
3apo0ITHY IJIaTy, y po3Mipi 1,5 Tuc rpH., 1 3ab6e3neuyBaTi YMOBH Ipaili, He0OX1IHi
JUIs. BUKOHAHHSI POOOTH, MependayeHi 3aKOHOJABCTBOM IMPO Mpalllo, KOJIEKTUBHUM
JIOTOBOPOM 1 yrojioro cTopid. JloroBip OyB  BHKOHAaHWUW 1 MIANMHCAHUK Y JIBOX
NPUMIPHUKAX, OJMH 3 AKUX NepeOyBaB y AiBuvHM. [IpuiimMatoun aiBYMHY Ha poOOTY,
BJIACHUK O3HAHOMUB 11 3 TMpaBWJIaMHU TEXHIKH OE3IEKH, MPOTUIIOKEKHOI OE3MeKH,
paBWJIaMH BHYTPIUIHBOTO TPYJOBOTO PO3MOPAIKY, BUpOOHUUOI caHiTapii. Yepes nBa
TWXHI, KOJM TPOMIIOB BHUIPOOYBaJIbHHI TepMiH, Bikropis Oyna oCTaTOYHO
npuitHATa Ha Miciie poootu. UYepe3 aBa poku poOOTH OylI0 BCTAHOBJIEHO, IO TakKa
mpaisi HEraTUBHO BIUIMBAa€E Ha 370poB's BikTopii, yepe3 1€ BIAaCHUK HEraiHo
3BUTBHSE 11 3 i€ MOcaay 1 MepeBOIUTh Ha OUIBII JIETKY, 3 OIuIaTtor y 1,3 Tuc rpH.
BigHOCHO HEMMOBHOIITHROT BXKUJIUCH JIIKYBATBHO-TIPO(PIIAKTHYHI 3aX0/IH.

[Turanns:

1. SIxi HOpMH 3aKOHO/IaBCTBA OYIJIO MOPYIIECHO?
2. Yu mae mpaBo JiBUMHA MOJATH JI0 CYly 3a MOPYIICHHS HOPM?

Ceminap 14 «Opramni3anisi 6e3neku KJIi€HTIB B roTeji»
Ceminap — po3ropayTa Oecina

Ilnan 3auarTH:

1. PosropHyTre 00roBOpeHHsI OCHOBHUX Ta JOJATKOBUX MUTaHb 10 TEMH
TakTuko-opranizaiiiiti 3axonu 3a0e3nedyeHHs 0e3neKu

[ToxxexHa Oe3neka roTesto

JloaTKOB1 MOCHYTH 3 O€3MeKu Ta 30epiraHHs pedeil KI€HTIB

Po3BUTOK HOBHX cHCTEM OE3MEKH B YMOBAaX Cy4aCHUX BUKIIMKIB CYCI1IbCTBA

2. [IpaxTruHi 3aBIaHHS.
Keiic 1.

[Ticna BiamounHky B roteni Bu momitunu, mo Bam cranu vagxoautu CMC 3
MIPOXaHHSM MITBEPAUTH KYIBIIIO PI3HUX pPedei B IHTepHET Mara3uHi.. [lepeBipsroun
CBOi JlaHl yepe3 aHoHiMHOTro 6oTa B Telegram, BUSBUB 10aTKOBO 1H(OpMAILIiO TIPO
CBIi BHYTPIIIHIA 1 3aKOPJOHHUM MAacHOPTH 1 HaBITh 1JEHTU(DIKAUIAHAN KOJ.
[Ipuranytoun ae Bu mornu 6 posnoBinatu npo i jaani, Bu npuraganu npo rotenb.
Ockiibku came micis HagaHHS npu odopmileHHI IUX JOaHux y Bac mnouanucs
npobnemu. Ilicns OiokyBaHHS KapTKH 3a BammM mpoxaHHSM Ta 3BEPHEHHSM Y
noJimito Bu BUPIMIWIN NPUATH B TOTEb Ta BUMAraTd KOMIIEHCAIIO 32 HE3PYYHOCTI,
110 BUHUKJIN Y Bac.
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IIntanys:

1. Yu oOrpyHTOBaHI JaH1 BUMOTH?

2. 3MopentonTe J1i MpaliBHUKIB TOTEIO 3a TAKUM 3BEPHEHHSIM

3. SIKi MOXJMB1 MPUYMHM MTOMHUPEHHS KOHP1AeHIIHHOT iHpopMmatiii Bu moxere
BU3HAYUTH?

Keiic 2.

J1ii yeproBoro nepcoHany npu eBakyartii Jroien

KepiBHHK raciHHs MOXexXI1, y 3aJIe)KHOCTI Bl cOPMOBAHOI CUTYallii, TpUiiMae
pIIIIEHHS MOYaTH €BaKyallil0 JIIOJCH HUITXOM BKIIOYCHHS CHCTEMH OIIOBIIICHHS 1
VIPABIIHHS €BaKyalli€ro (CiJ 3a3Ha4UTH, 10 PIIICHHS PO €BaKyallilo NpUUMaeThCs
0e3 cTpaxy OyTH IMiIJIaHUM Oyab-sAKiii KPUTHIll a00 CTATHEHHIO, HABITh SKIIO 3r0J0M
BUSIBUTBHCSI, 1110 HEOOXI1THOCTI B €Bakyailii He O0ys10). EBakyaiiisi rocTel 3/11MCHIOEThCS
BIJIMOBIIHO /10 HAsBHUX IUIAHIB €BaKyallii, [0 MOBUHHI BIANPAI[bOBYBATHUCS 3 yCIMa
3QIISTHAMH JUISl €BaKyallii MpamiBHUKAMH TOTEJIBHOrO Oi13HECY HE PifIie OJHOTO pa3y
Ha MiBpoKy. lIpamiBHUKM TroTenbHOro Oi3HECYy, [KI MPUOYIUM B PO3MOPSIKEHHS
KEpiBHUKA TaCiHHS MOXKEXK1, MOXKYTb 3alydaTHcs (SKIIO M He 3arpokye HeOe3reka)
JUISL €BaKyallii TOCTeH 1 MmepcoHaly roTelo, MePeBIpKU TOCThOBUX MOBEPXiB, O(ICIB 1
M1JBAJIbHUX MPUMIIIEHb 3 METOIO CIOBIIIEHHSI TUX FOCTEH Ta MEpCOHAINY, 5Kl 1€ HE
€BaKYIOBAIHCS, HAMKOPOTIIMX NUISXIB 0 BUXOJIB; MOPSATYHKY HaWOLIBII IIHHUX
JOKYMEHTIB, KOWTIB TolO. CHiBpOOITHUKHM CHYy>KOM O€3MeKu MepeKpUBaroOTh YCi
BXOJU JI0 TOTENIO, BIAKPUBAIOTH BHUXOJH, 110 BHUKOPHUCTOBYIOTHCS ISl €BaKyallii,
KOHTPOJIIOIOTH iX, 3yNMHUHSIOTH CIIPOOM MapojaepcTBa. s eBakyaillii CriBpOOITHHUKIB
rOTENBHOr0 Oi13HECY BUKOPUCTOBYIOTHCS CIELIadbHI NaM'ATKH, pO3pOOJeHl i
KOXKHOT'O BIITy, ciyxOu. KepiBHUK TaciHHS IMOXEeX1 MpU3HAYAE BiIMOBIIAIHBHUX
0ci0 3 MEepeKIIMYKH TOCTeW 1 MEePCOHANy Ha €BaKyalliHOMY IMYHKTI1, Aa€ iM CIHCKHU
rocTeil 1 mepcoHany 1 BiANpaBise Ha €BaKyalllMHMM MyHKT. 3aX0au 3 eBaKyarii
BEIMKOI KUIbKOCTI JIIOAEH 1 MPUIMHEHHA TMaHIKM KOOPAUHYIOTHCS CTaplIuM
HAaYaJIbHUKOM TOXKEKHUX MIApo3auIiB. TpaBMOBaHI 0COOM €BAKYIOIOTHCS B IEPILY
yepry. ll[o60 yHUKHYTH mMaHIKM, €BakKyallii [OBMHHA TPOBOAUTUCS CIOKIMHO 1
3ocepemkeHo. B okpemMux BHMajgkax BUKOPUCTOBYIOTHCS 3aCOOM 1HAMBIAYaTbHOIO
3aXUCTY.

IInTanns:

1. V sgxux Bumagkax KEpIBHUK TaciHHSA TOXKEXKI HE MOXKE 3alydaTd 0
eBaKyallli MpaliBHUKIB TOTEI0?

2. SIK1 cucTeMu OITOBINIEHHS JUIS 3aII00IraHHs MOKEX Ta 1HIINX HAI3BUYANHUX
CUTYyaIllii MatOTh OyTH B rOTEN?

3. Uu MaroTh TIpaBoO KIIIEHTH BUMAraTH IPOIIOBY KOMITCHCAIIIT Yepe3 MOKEKY ?
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YACTHHA 3.

METOJUYHI PEKOMEHIALII 3 OPTAHI3AIIII CAMOCTIMHOI
POBOTHU CTYJIEHTIB
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3MICTOBUIA MOJIYJIb 1
TEOPETUYHI ACHEKTH JAISITBHOCTI MMIANMPUCMCTB TOTEJBHOTO
TOCHOJAPCTBA

Ceminap 1 «Oco01uBOCTI Oprasizauii NiANPUEMCTB roTeJIbLHOI0 roCNOIAPCTBA
Ceminap — po3ropuyTa Oecina

MeToan KOHTPOJII0: (PpOHTATIBHE Ta IHAUBIAYalbHE OMUTYBAHHS, TECTYBAHHS

3aBaaHHA IS CAMOCTIMHOI podoTH:
1. OnparroBaTé KOHCIEKT JIEKIIHA Ta pEKOMEHJ0BaHY JITepaTypy sl 0OrOBOPEHHS
TEOPETUYHUX MUTAHh TEMH Ha CEMIHAPCHKOMY 3aHSTTI

2. CaMOCTIMHO ONpaltONTe MUTAHHS:

ExonomiuHa Ta opraHizaiiiiiia CyTh rOTEJILHOTO TOCIIOAapCTBA
DyHKIIIT TOTeiB

['moGarnizartisi CHCTEMHU TOCTUHHOCTI

3aBaaHHs OpraHi3allii roTeIbHOT0 TOCIOapCTBa

Bumoru 10 poGOTH MiANPUEMCTB FOTEIBHOIO TOCIOAAPCTBA

3. PO3B’sDKITH TECTOBI 3aBIaHHSI

1. I'pyna Jopeii pi3HOi umceabHocTi i kBagdigikaunii, AiAJIBHICTH SKHX
CIPSIMOBAHA HA JIOCATHEHHS CHiJILHOI METH

A. opraizaris
B. KOJICKTUB
C. pomumna

D. mapris

2. T'oJI0BHA WiJIb MIANPHUEMCTBA IOTEJIBHOI0 FOCIOAAPCTBA
A.HamaBaTH TOCITYTd TIPOXXWUBAHHS, XapuyyBaHHA TOIIO 1 OTPUMYBATH
MaKCHUMaJIbHUI NPUOYTOK B TOBFOCTPOKOBIM MEPCIEKTHUBI
B 0o0CITyroBYBaHHS BiJBIIyBauiB /I 33JJOBOJICHHS iX TTOTpeO
C.  PpO3BHUTOK €KOHOMIKH KpaiHH, PETIOHY
D. 3amydeHHs TYpPHUCTIB N0 KpaiHH, $SK OCHOBHOI'O JDKepelna NpuOyTKY
HAIlOHAJIbHOT EKOHOMIKH

3. OcHOBH (PYHKUIOHYBAHHSA Cy0'€KTIB rocroapoBaHHs BU3HAYEHI 3aKOHAMM
Ykpainu
A. T'ociogapchkuii Kogekc YKpaiHu
B. Koncruryiis
C. «IIpo oOMexxeHHS MOHONOJI3MY Ta HEJOMYIIEHHA HEeZ0OPOCOBICHOI
KOHKYpPEHIIl Yy TMIANPUEMHUIBKIA  IisuibHOCTI», «lIpo 3axmcT 1mpaB
CIIO>KMBAYIBY
D. IlomatkoBuii KoJieKC, 3aKOH PO TYPU3M

33



4. HOC.]IyI‘I/I, fIKi He HeMOKJIHUBO MmonepeaIHib0 BUTOTOBJIATH, HAKOIMUYYBaTH i

30epiratu
A.  HemarepiajabHi
B.  marepianbHi
C.  BipryanbHi
D.  mMopaibHi

5. 3a npUHIMIIOM KaNITAJI0MiCTKOCTI NPOAYKYBAHHS MOCJIYTH MOMIIAIOTH HA
1HIMB11yaJibH1, MacoBl

MaTepiaibHi, HeMaTepiaabHi

KOMIUIEKCH1, OCHOBHI, CYITyTHI1, JOTTOMDXH1

BUPOOHUY1, PO3MOALILYI, MPOdeciiiti

O Ow>»

Cnucok pekoMeHI0BaHOI JiTepaTypu

OcHoBHa

1. bamuk C.I. Opranizaifisi roTeapHOr0 TOCIOAAPCTBA: MIAPYYHUK. XapKiB
XHYMTI im. O. M. bekerona, 2015. 329 c.

2. boiiko M.I". Opranizamis roTenpHOro rocrnogapctsa : migpyunuk. K. : Kwuis.
Hall. TOPT.-€KOH. YH- T, 2006. 494 c.

3. T'anacrok C. C., HezmoiminoB C. I'. Opranizaliis roTeJIbHOTO TOCIOAApCTBa:
HaByanbHO-1IpakTUyHUi nocionuk. K.: ®OII I'ynsesa B. M., 2019. 204 c.

4. T'onoeko O.M. Opranizaiiisi TOT€JIbHOI'0 TrocmoaapcTBa : Had. mocid. K.
Konnop, 2011. 410 c.

5. ACTY 4268:2003 «Ilocnyru TypuctuyHi. 3acobu pO3MIIIEHHS. 3araibHi
BUMOTH

6. ACTY 4269:2003 «ITocnyru Typuctuuni. Knacudikaris roTemnin.

7. JCTY 4527: 2006 «locnyru TypucTuuHi. 3acobu po3mimieHHs. TepMiHu i
BU3HAYCHHS.

8. Kpymp I'.Sl. OcHoBu roTenbHOi crpaBu: HaBuadbHuil mociOHuK. K: IleHTp
yu6o0Boi Jitepatypu, 2011. 368 c.

9. Mansceka M. II. Opranizaiiis TOT€IRHOTO OOCTYroBYBaHHS: MiApydHUK. K.:
3uanns, 2011. 366 c.

10.Mansceka M.II. T'oTenpHU# Oi3HEC: Teopis Ta MpakTHKa : HaBY. mocid. K. :
Hentp yuboBoi 1-pu, 2009. 472 c.

11.Menbanuenko C.B. I[Hdopmariiiini TEXHOJOTI B TOTEIbHO-PECTOPAHHOMY
Oi3Heci: OmoOpHUN KOHCIEKT JIelil: HaBYalbHO-MeTONWYHe BujaHHA. K.:
KHTEY, 2011. 30 c.

12.Coxon T. TI'. Opranizamiss oOCTyroByBaHHA B TOTENSAX 1 TYPHUCTUYHHUX
komIuiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Tkauenko T.I. YrpaBiiHHS SKICTIO MOCIYT TOTEIB: METOJOJIOTIS Ta MPAKTUKA:
monorpadis. K.: KHTEY, 2012. 728 c.

14.TTomyaninoB [.JI. MeronuuHi BKa3iBKM A0 MPAKTUYHUX 3aHATh, CaMOCTIMHOL
pobOTH Ta BUKOHAHHS pPO3paxyHKOBO-rpadiuHOi PpOOOTH 3 JUCIHMIUIIHU
«MiXHapOAHI CTaHAAPTH OOCIYrOBYBaHHS B 3aco0ax pO3MIIIECHHs» (s
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cTyaeHTiB 3 kypcy Hanpsimy miaroroBku 6.030601 — MenemxMeHT). XapKiB :
XHYMI im. O. M. Bekerosa, 2017. 20 c.

Indopmauiiini pecypcu

15.MixxHapo/iHa rotenbHa KoHBeHIs [EnekTponnuii pecypc]. — Pexum goctyiy:
https://zakon.rada.gov.ua/laws/show/995_417#Text

16.MixxHapoHi roTenbHi paBwia [Enexrponnuii pecype]. — Pexxum nocrymy:
https://ips.ligazakon.net/document/view/MU81319

17.HaykoBa enekTpoHHa 010mioreka nepiognunux Buganb HAH Ykpainu.
[Entextponnuii pecypc]. — Pexxum moctymy: http://dspace.nbuv.gov.ua/

18.ScienceDirect [Enexkrponnuii pecypc]. — Pexxum nocrymy:
https://www.sciencedirect.com/

19.Europeana [Enextponnuii pecypc]. — Pexxum mocrymy:
https://www.europeana.eu/en

20.Directory of Open Access Journals [Enexkrponnuii pecypc]. — Pexxum poctymy:
https://doaj.org/

21.Directory of Open Access Books [EnekTponnmuii pecypc]. — Pesxxum gocryiy:
https://www.doabooks.org/

22.HarmionanpHa 0i0moreka Ykpainu imeri B. 1. Bepaancekoro. [EnexkTpoHHuit
pecypc]. — Pexxum moctymy: http:/www.nbuv.gov.ua/

Ceminap 2 «Knacudikanisi NianpueMcTB roTeJIbHOr0 roCroaapcTBa)
Ceminap — posropuyTra Oecina

Metoam  KoHTpoOaW: (QpoHTAIbHE Ta  IHAMBIAYyaJdbHE  ONHUTYBaHHA,
TECTYBAaHHS, PO3B’A3aHH 331134

3aBaaHHs IS CAMOCTIHHOI podoTH:
1. OnparnoBaTé KOHCIEKT JIEKIIM Ta pEKOMEHI0BaHy JIITepaTypy AJii OOrOBOPEHHS
TEOPETUYHUX MUTAHb TEMH Ha CEMIHAPCHKOMY 3aHSTT1

2. CaMOCTIMHO ONpalIOiTe MUTAHHS:

Cranpaptu kinacudikaiiii 3aco01B po3MilICHHS
Kpurepii koMpopTy HOMEPIB Pi3HOTO TUITY

BumMoru TeXHIYHOTO OCHAIIIEHHS HOMEPIB PI3HOTO TUITY

3. Po3B’sIKITH TECTOBI 3aBIaHHSI

1. OcHoBHI KpuTepii MO0 Kaacudikauii HOMepiB 3riIHO 3 Mi)KHAPOIHUM
CTAHIAPTOM

A. monia; KUIbKICTh KUTJIOBUX 1 HEKUTJIOBUX MPUMIIIICHb

B. xomdopT; 006CAT MpONOHOBAHUX BHT1

C. MICTKICTB; CaHITapHO-TITIEHIYHE 1 TEXHIYHE 00JIaIHAHHS; OCHAIIICHHSI

MeOJIIMH, IHBEHTapeM
D. yci Biamosiai BipHi
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https://zakon.rada.gov.ua/laws/show/995_417#Text
https://ips.ligazakon.net/document/view/MU81319

2. Homep KBapTHPHOIO THITY 3HAYHOI VIO 3 YOTHPHOX i OiJIbIIE JKUTIOBHX
KiMHAT — BiTaJIbHi, ClIAJIbHI, KA0iHeTy, IPUMIILIEHHS J1JI51 IPOBEACHHS HAPAa/;
KYXHi 3 i1aJIbHEe1, IOBHOT0 CAHBY3JIa — YMUBAJbHUKA, BAHHHU (IKaKy3i), xymry,
yHiTa3a, 0ijie i 0IHOT0 CAHBY3.1a (B OKPEeMHMX HOMEPAX — JeKUIbKOX J10AATKOBHX)
. IPE3UICHTCbKUH

JIYTLIEKC

JIFOKC
. HaITIBJIIOKC

DO w>

3. /IBonoBepX0BHii HOMeEp, 3'€IHAHUI BHYTPIIIHIMHU CX0JaMH; CKJIAAAETHCH 3
JABOX i OIbIIIE KUTJIOBUX KIMHAT, IOBHOTO CAHBY3JIa — BAHHH, YMUBAJILHUKA,
yHiTa3a, xyuy, oige

. TYIIJIEKC

MPE3UICHTChKU I

JIFOKC

. HaITBJTIOKC

DO w>

4. Homep 3 1BOX i OijibIIIe )KUTJOBUX KiIMHAT — CHIAJIbHI, BiTa/lbHi (Ka0iHeTy);
00J1aHAHU IOBHMM CaHBY3JI0M
. IPE3UCHTCHKUN
JIYTLIEKC
JIIOKC
. HaIBIIOKC

oOw>

5. Homep 3 oaHi€l )KUTJI0BOI KIMHATH 3HAYHHUX PO3MIpiB, y IVIAHYBaHHI SIKOI
nepeadavyeHo BUKOPUCTAHHS YACTHUHH NMPUMIlLIEHHSI BOJHOYAC K BiTaJIbHI,
Ka0iHeTy, I1a/1bHi; CIOAM BXOAUTH TAKO0K IOBHUI CAaHBY30.J1 (YMHBAJIbHHK,
BaHHA (Ay1n), YHiTa3)

. IPE3UAECHTCHKUN

TYTIIIEKC

JIFOKC

. HaIIBJTIOKC

DO w>

Cnmcox peKkoMeHI0BAaHOI JiTepaTypHu

OcHoBHa

1. banmuk C.I. Opranizaifiss TOTEIHHOTO TOCMOAAPCTBA: MIAPYYHHUK. XapKiB
XHYMI im. O. M. bekerona, 2015. 329 c.

2. boiiko M.I". Opranizaiis rotenpHOro rocmnogapcetsa : migpyunuk. K. : Kwuis.
Hall. TOPr.-€KOH. YH- T, 2006. 494 c.

3. Tajmacrok C. C., HesmoriminoB C. I'. Opranizaliis TOT€IBHOIO T'OCIOJApCTBA:
HaByanbHO-TIpakTuyHui nocionuk. K.: ®OII IN'ynsesa B. M., 2019. 204 c.

4. TomoBko O.M. Opranizaiisi roTeJbHOro rocrnoaapctsa : Hapd. mocio. K.
Konnop, 2011. 410 c.
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5. ACTY 4268:2003 «llocnyru TypucTUyHi. 3acoOW pO3MIIIEHHS. 3arajibHi
BUMOTH

6. ACTY 4269:2003 «Ilocnyru Typuctuusni. Knacudikaiiisi roTemiBy.

7. JCTY 4527: 2006 «Ilocnyru TypucTHuHI. 3acoOu po3MilleHHs. TepMiHH 1
BU3HAYCHHS.

8. Kpynb I'.Sl. OcHoBHM rotenbHOi crnpaBu: HaBuajibHUi mociOHuK. K: LleHTp
yu6oBoi sitepatypu, 2011. 368 c.

9. Manbceka M. II. Opranizaiisi TOT€ILHOI0 OOCIYroBYBaHHS: Miapy4yHUK. K.:
3HanH#, 2011. 366 c.

10.Mansceka M.II. T'oTenpHuit Oi3Hec: Teopis Ta MpakTHKa : HaBY. mocid. K. :
Hentp yuboBoi 1-pu, 2009. 472 c.

11.Menpanuenko C.B. IHdopmariifini TEXHOJOTI B TOTEILHO-PECTOPAHHOMY
Oi3Heci: OmnopHUM KOHCIEKT JICIid: HaB4YalbHO-MeToAu4YHe BujaHHsa. K.:
KHTEY, 2011. 30 c.

12.Cokon T. TI. Opranizamiss 0OCTyroByBaHHS B TOTEISX 1 TYPUCTUUHUX
komIuiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Txauenko T.I. YopaBmiHHS SKICTIO MMOCTYT TOTENIB: METOAOJOTIS Ta MPAKTHKA:
monorpadis. K.: KHTEY, 2012. 728 c.

14.TTonyaninoB [.JI. MeroanuHi BKa3iBKM A0 MPAKTUYHUX 3aHATh, CaMOCTIMHOL
poOOTH Ta BHUKOHAHHS PO3PaXyHKOBO-TpadiuHOi poOOTH 3 JUCHUIUTIHU
«MDKHApOAHI CTaHAApPTH OOCIYrOBYBaHHS B 3aco0ax pO3MillleHHs» (s

cTyneHTiB 3 Kypcy Hampsamy miaroroBku 6.030601 — MenemxmenT). XapkiB :
XHYMI im. O. M. bekerona, 2017. 20 c.

Indopmauiiini pecypcu

15.MixxHapo/Ha roteibHa KOHBeHIs [EnekTponnuii pecypc]. — Peskum nocrymy:
https://zakon.rada.gov.ua/laws/show/995 417#Text

16.MixxHapo/Hi roTenbHi mpaBuia [Enexrponnuii pecype]. — Pexxum noctymy:
https://ips.ligazakon.net/document/view/MU81319

17.HaykoBa enekTponHa 016mioreka nepiognunnx Buganb HAH Ykpainu.
[Entextponnumii pecypc]. — Pexxum mocrymy: http://dspace.nbuv.gov.ua/

18.ScienceDirect [Enextponnuii pecypc]. — Pexum moctymy:
https://www.sciencedirect.com/

19.Europeana [Enextponuuii pecypc]. — Pexxum noctyty:
https://www.europeana.eu/en

20.Directory of Open Access Journals [Enexkrponnuii pecypc]. — Pexxum mgoctymy:
https://doaj.org/

21.Directory of Open Access Books [Exexrponnuii pecypc]. — Pesxxum goctymy:
https://www.doabooks.org/

22.HamionanbsHa 6i0mioreka Ykpainu imeni B. 1. Bepaancekoro. [Enextponnmii
pecypc]. — Pexxum nocrymy: http:// www.nbuv.gov.ua/
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Ceminap 3 «Tunizauisi MiAPUEMCTB IOTEJLHOI0 rOCIOAAPCTBAY
Ceminap — po3ropayTra Oecina

MeTogu KOHTPOJIIO: (PpoHTaIbHE Ta  IHIUBIAyaJlbHE  OMUTYBaHHS,
TECTYBAaHHS, PO3B’A3aHHS 33724

3aBaaHHA Uil CAMOCTIHHOI podoTH:
1. OmpairoBaTd KOHCHEKT JICKIIM Ta PEKOMEHAOBAHY JITepaTypy sl 0OTOBOPEHHS
TEOPETUYHUX MUTAaHb TEMHU Ha CEMIHAPCHKOMY 3aHSITTI

2. CaMOCTIMHO OmnpaltoiTe MUTaHHS:

Ponb cepBicy B kitacudikariii roresnis

Bumoru 110 roTeniB pi3HUX KaTeropiu

Kpurepii kompopty roremnis

["oTeni B cuctemi kiryOHOTO BiiMOYMHKY. Taimiiep

3. Po3B’soKITH TECTOBI 3aBIaHHSI

1. Kopa0eJb, sikuii BUJIy4€eHO 3 eKCILTyaTalil Ik TPAaHCHOPTHHH 3aci0 Ta
NepeTBOPEHO HA roTeJlb

A. akBaroreib
B. oOorens

C. OOTOKEMIIHT
D. naua

2. TpuBaJjicTh po00TH Ce30HHHUX IOTEJIIB
A.  30-60 nniB
B. 60-120 muiB
C.  90-180 nHiB
D. 120- 230 guiB

3. O0’eHAHHS rOTeJIbHUX MiIMPHUEMCTB 32 3araJibHUMHU 03HAKAMH 3aJ1€5KHO Bijl
IX QyHKIiOHAJTIBLHOT0 NPU3HAYCHHS
A. Tumizaiis DiAIPUEMCTB rOTEIBHOIO IOCIOJAPCTBA

B. KJ1acudikaIs manpueEMCTB FOTEJIBHOTO TOCIIOAAPCTBA
C. CTaHapTH3AIlis TIATPUEMCTB rOTEIIBHOT'O TOCTIOAPCTBA
D. PEUTHHT MIAIPUEMCTB TOTEIBHOIO TOCIIOAAPCTBA

4. KinbkicTh kiaacudikauiii roreais, mo aie y cBiTi
10
20
30
40
50
60

nmmoow>
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5. TI'oTesib 3 PO3LIMPEHOIO VIO HOMEPY (BOHM B OCHOBHOMY BKJINOYAKTh
BITAJILHIO i CIAJIbHIO KIMHATY, IHKOJIM MaJIeHbKY KYXHIO 3 X0JIOAUJILHUKOM |
MiHI-02apOM) Ta CKOPO4Y€HOI0 ILVIOIIECI0 MPUMIIEHb 3araJIbHOr0 KOPUCTYBAHHS

A.  Crwir-rorenb

B.  Amnapr-rorens

C. Pe3unenr-rorens

D.  bi3Hec-rorens

6. Knacudgikauis roreJiiB 1mo 3ipkaM nommpeHa y
A. €ppori
B. Amepuri
C. Azii ta Cxomi
D. Pocii Ta mocTtpaasHCbKOMY IIPOCTOPI

7. Ilocaayru BUCOKOTO PiBHS, iHAMBIAYaJbHE 00CTYTrOBYBaHHS, KOM(OPTHE
PO3MillleHHAI XapaKTepHe 1JIs

A. Hotel/Mercury

B. Grand/Hotel

C. Relais/Inn

D. Atria

8. Kuacudikauisi roresriB YKpaiHu BU3HAYAETHCS
A. 3akoHoM YKpaiHu npo Typusm
B. [epxaBHUMU cTaHAapTaMu Y KpaiHU
C. 3akoHoM YkpaiHu mpo miAnpuEMHUIITBO
D. KonekcoM TypUCTUYHOT AiSTTbHOCTI

9. IToMeIKaHHS OPEHIOBAHI y IPUBATHHUX OCI0 BIAHOCATHCH /10
A. InauBigyanbHUX 3ac001B PO3MIIIEHHS
B. KonektuBHUX 3ac001B pO3MIIICHHS
C. CuemianizoBaHi 3ac00U PO3MIIIICHHS
D. [1ancionu

10. €auHy Mi>kHAPOIHY cneniajii3oBaHO Kaacupikalii roresis po3poomiia
A. MixxHapoJiHa roTenbHa acoIliaIisa
B. CsiToBa opraHizaiiis 3 Typusmy
C. Opranizariist 00’€THaHMX HAIIii
D. CeiToBuii 6aHK PO3BUTKY

Cnmcox peKkoOMeHI0BAaHOI JiTepaTypHu

OcHoBHa
1. bamuk C.I. Opranizaifisi TOTEIHHOTO TOCMOAAPCTBA: MIAPYYHUK. XapKiB
XHYMI im. O. M. bekerona, 2015. 329 c.
2. boiiko M.I". Opranizaiiisi roTenpHOro rocmogapcra : minpyunuk. K. : Kuis.
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Hall. TOPr.-€KOH. YH- T, 2006. 494 c.

3. Tamacroxk C. C., HesmoiiminoB C. I'. Opranizaiiis TOTeIpHOTO TOCIOAAPCTBA:
HaByanbHO-MIpakTuyHui nocionuk. K.: ®OII IN'ynsesa B. M., 2019. 204 c.

4. TonmoBko O.M. Opranizaijisi roteibHOro rocrmogapcTsa : HaBy. mocio. K. :
Konpnop, 2011. 410 c.

5. ACTY 4268:2003 «llocnyru TypucTUyHi. 3acoOW pO3MIIIEHHS. 3arajibHi
BUMOTH

6. JACTY 4269:2003 «Ilocnyru Typuctuusi. Knacudikaris roremnib.

7. ACTY 4527: 2006 «Ilocayru TypucTHuHI. 3acoOu po3MilieHHd. TepMiHM 1
BU3HAUYCHHS.

8. Kpynb I'.Sl. OcHoBHM rotenbHOi crnpaBu: HaBualibHUU mociOHuK. K: LleHTp
ya0oBoi mitepatypu, 2011. 368 c.

9. Manbceka M. II. Opranizaiiisi rOTeIbHOTO OOCITYrOBYBaHHS: MiapydHHK. K.:
3uanns, 2011. 366 c.

10.Mansceka M.II. T'oTenpHuUit Oi3HEC: Teopis Ta mMpakTUka : HaBd. moci6. K. :
Hentp yuboBoi 1-pu, 2009. 472 c.

11.Menpanuenko C.B. Indopmariiiini TEXHONOTIT B TOTEIBHO-PECTOPAHHOMY
Oi3Heci: OmnopHUM KOHCIEKT JICIid: HaB4YalbHO-MeToAu4YHe BujaaHHsa. K.:
KHTEY, 2011. 30 c.

12.Cokon T. TI. Opranizamiss oOCIyroByBaHHS B TOTEISAX 1 TYPUCTHUYHUX
komIuiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Tkauenko T.I. YrpaBiiHHS SKICTIO MOCIYT TOTEIB: METOOJIOTIS Ta TPAKTUKA:
monorpadis. K.: KHTEY, 2012. 728 c.

14.TTonyaninoB [.JI. MeroanyHi BKa3iBKM A0 MPAKTUYHUX 3aHATh, CaMOCTIMHOL
poOOTH Ta BHUKOHAHHS PO3PaxXyHKOBO-TpadiuHOi poOOTH 3 JUCHUIUTIHU
«MDKHApOAHI CTaHAApPTH OOCIYrOBYBaHHS B 3aco0ax pO3MillleHHs» (s
cTyneHTiB 3 Kypcy Hampsmy miaroroBku 6.030601 — MenemxmenT). XapkiB :
XHYMI M. O. M. Bekerona, 2017. 20 c.

Indopmauiitni pecypcu

15.MixxHapo/Ha roteinbHa KoHBeHIlis [EnekTponnuii pecypc]. — Pesxum nocrymy:
https://zakon.rada.gov.ua/laws/show/995 417#Text

16.MixxHapo/Hi roTenbHi npaBuia [Enexrponnuii pecype]. — Pexxum mocrymy:
https://ips.ligazakon.net/document/view/MU81319

17.HaykoBa enektponHa 016mioreka nepiognunnx Buganb HAH Ykpainu.
[Enexrponnuii pecypc]. — Pexxum noctymy: http://dspace.nbuv.gov.ua/

18.ScienceDirect [Enextponnuii pecypc]. — Pexum moctymy:
https://www.sciencedirect.com/

19.Europeana [Enextponnuii pecypc]. — Pexxum noctymy:
https://www.europeana.eu/en

20.Directory of Open Access Journals [Enexkrponnnii pecypc]. — Pexxum mgoctymy:
https://doaj.org/

21.Directory of Open Access Books [Enextponnuii pecypc]. — Pexxum goctymy:
https://www.doabooks.org/
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22.HamionanbsHa 6i0mioreka Ykpainu imeni B. 1. Bepaancekoro. [Enextponnuii
pecypc]. — Pexxum mpoctymy: http://www.nbuv.gov.ua/

Ceminap 4 «CucteMu ynpapJ/iiHHAI TOTeJIbHUM HMIAMPHEMCTBOM»
Ceminap — posropuyTra 0ecina

Metoau KOHTpoJIO: (QpoHTaIbHE Ta IHAMBIAYyaJdbHE OMHUTYBaHHS,
TECTYBaHHsI, PO3B’I3aHHS 3a7a4

3aBaaHHA IS CAMOCTIMHOI podoTH:
1. OnpartroBaTé KOHCIEKT JIEKII Ta pEKOMEHI0BaHy JIITepaTypy AJii OOrOBOPEHHS
TEOPETUYHUX MUTAHh TEMH Ha CEMIHAPCHKOMY 3aHSTTI

2. CaMOCTIIHO ONpaloiTe TUTaHHS:

Opranizaiiiina moOyaoBa ciy>x0 roresto

DyHKII1OHAJIbHI 000B’ 13K OCHOBHUX CITY>KO TOTEIIO

YuHHWKY BUOOPY OpraHi3aliifHuX CTPYKTYpP TOTEIHHOTO MiIMPUEMCTBA
Buxopucranns iHpopMaliifHUX TEXHOJIOT1HA B pOOOTI TOTENIO

3. P0o3B’sKITH TECTOBI 3aBIaHHSI

1. Tunu opra”izaniiHUX CTPYKTYP roreJiiB

JiHIMHA, QyHKIIIOHAJIbHA, JIIHIHHO- () YHKITIOHATIbHA
rOpU30HTaJIbHA, BEPTUKAIbHA, TOPU30HTAIFHO-BEPTUKATbHA
cripajibHa, CHHYCOi/IHa

CTpIMKa Ta TpaJuliiHa

Cowy

2. YrpaBJiiHHS, 110 3/1iiiCHIOETHCS MEeBHOK CYKYIHICTIO MiApPO3aiiiB, sKi
creniajgizyloThCsi HA BUKOHAHHI KOHKPETHUX BH/IIB POOIT, HEOOXITHMX 1151
NPUAHATTS pillIeHb

byHKIIOHANTbHA

JIHIHA

JHIMHO-(PYHKIIIOHAIbHA

rOpU30HTANIbHA

COow>

3. Cucrema oprasi3zamii rorejo Ma€ BiinoBigaTH NPUHLIKITY
KOHTPOJIIO

(G YHKITIOHATBHOCTI

LIBUIKOCTI

KpEaTUBHOCTI

COow>

4, Tlinpo3aijiv rorearo NoAiIsIIOTHCS HA
A. T'010BHI Ta IpyropsaHi
B. KomepiiiitHi Ta 6€3KOMITOBHI
C. IlocrtiiiHi Ta TUMYACOBI
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D. OGcnyroByBaHHs Ta BUPOOHUIITBA

5. Po3ramyBanHsi NpuMilleHb Ta OPraHizamisi iXx BHyTPillIHbOI0 MPOCTOPY
BIIMOBITHO /10 Y4YaCTi y TEXHOJIOTIYHUX NMPoLecax MiANPHEMCTBA rOTEJIbHOI0
rocnoJapcTBa

A. OyHK1IOHATBHA OpraHi3allisi IPUMIILIEHb

B. Crpykrypa roreinto

C. Ilnan roremto

D. Cucrema miiaHyBaHHS TOTENIO

6. OCHOBHOIO CIOJIYYHOI0 JIAHKOIO BCiX IPyN NPUMillleHb F0TeJIbHOr0
rocrnojapcTBa.

A. OJI0K NIpUMIIIIeHh BECTUOIOIBHOT TPYIH

B. 6110k anMiHICTPaTUBHOI IPYIX NPUMIILIEHb

C. OJIOK *KHUTJIOBOI TPYITU MPUMIIIICHb

D. 610K npuMillleHb KYJbTYPHO - MACOBOI'O MPU3HAYEHHS

7. J10 10JaATKOBHUX CJIYyK0 BITHOCHTBCS
A. PectopaHHa ciyx0a

B. IToBepxoBa ciyxba
C. AnminicTpaTuBHa ciryx0a
D. Animarmiifaa ciyx0a

8. Cayx0a, 110 B HABYAJLHIH JiTepaTypi 4acTo 3raayernbcsi, Ik B CTPYKTYpi
OCHOBHMX TaK i I0IaTKOBHX

NpUOMpPaHHS HOMEPIB

TPAHCIIOPTY

TOPTiBII

IHKEeHEepHA

COw>

CnucoK peKoMeHI0BaHOI JiTepaTypu

OcHoBHA

1. bamuk C.I. Opranizamiss TOTEIbHOrO TOCHOAAPCTBA: MIJAPYYHHUK. XapKiB
XHYMI im. O. M. Bekerosa, 2015. 329 c.

2. boitko M.I'. Opranizaiis rorenbHOro rocnogapcera : nigpyunuk. K. : Kwuis.
Hall. TOPT.-€KOH. YH- T, 2006. 494 c.

3. T'anmacrok C. C., HesmoriminoB C. I'. Opranizaliis ToTeIbHOIO TOCIOJApCTBA:
HaByanbHO-TIpakTuyHUi nocionuk. K.: ®OII I'ynsesa B. M., 2019. 204 c.

4. T'onoko O.M. Opranizaiisi TOTeIbHOr0 rocrogapcTBa : HaBd. moci6. K.
Konnop, 2011. 410 c.

5. ACTY 4268:2003 «Ilocmyru TypuctuyHi. 3acobw po3MIIIEeHHS. 3araibHi
BUMOTH

6. ACTY 4269:2003 «ITocmyru Typuctuuni. Knacudikarist roTemiB.
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7. JCTY 4527: 2006 «Ilocnyru TypuCTHuHI. 3acoOu po3MimieHHs. TepMmiHu i
BU3HAYCHHS.

8. Kpynp I'.Sl. OcHoBu rotenbHOi crnpaBu: HaBuaibHUi mociOHuK. K: LleHTp
yuboBoi Jitepatypu, 2011. 368 c.

9. Mansceka M. II. Opranizaiiisi TOT€ILHOTO OOCITYroBYBaHHS: MiApy4yHUK. K.:
3HanHs, 2011. 366 c.

10.Mansceka M.II. T'oTenpHU# Oi3HEC: Teopis Ta mMpakThka : HaB4d. moci6. K. :
Hentp yuboBoi 1-pu, 2009. 472 c.

11.Menbanuenko C.B. I[Hdopmariiiini TeXHOJOTI B TOTEIbHO-PECTOPAHHOMY
0i3Heci: OmNOpHUN KOHCIEKT JIeliid: HaBYalbHO-MeTOnuyHe BujaHHa. K.:
KHTEY, 2011. 30 c.

12.Cokon T. TI. Opranizamiss oOCTyroByBaHHS B TOTEISIX 1 TYPUCTHUYHUX
komIuiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Txauenko T.I. YopaBniHHS SKICTIO MOCTYT TOTENIB: METOAOJIOTIS Ta MPAKTHKA:
monorpadis. K.: KHTEY, 2012. 728 c.

Indgopmaniiini pecypcu

14.MixxHapo/Ha roteibHa KoHBeHIs [EnexkTponnuii pecypc]. — Pesxum nocrymy:
https://zakon.rada.gov.ua/laws/show/995_417#Text

15.MixxHapo i rotesbHi nmpaBuia [Enekrponnuii pecype]. — Pesxum goctymny:
https://ips.ligazakon.net/document/view/MU81319

16.HaykoBa enekTponna 6i6mioreka nepiognuaanx Buganb HAH Ykpainu.
[Enexrponnnii pecypc]. — Pexkum moctymy: http://dspace.nbuv.gov.ua/

17.ScienceDirect [Enextponnuii pecypc]. — Pexum moctymy:
https://www.sciencedirect.com/

18.Europeana [EnekTponnuii pecypc]. — Pexxum nocryiy:
https://www.europeana.eu/en

19.Directory of Open Access Journals [Enekrponnuii pecypc]. — Pexkum mpoctymy:
https://doaj.org/

20.Directory of Open Access Books [Enektponnuii pecypc]. — Pexum goctymy:
https://www.doabooks.org/

21.HarmionanpHa 0i0moreka Ykpainu imeri B. 1. Bepaancekoro. [EnexkTponuuit
pecypc]. — Pexxum moctymy: http://www.nbuv.gov.ua/

Ceminap 5 «I'oTenbHi Mepexi i gpaHyaii3uHT B roTeibHOMY Oi3Heci»
Ceminap - nuckycis

MeToau KOHTPOJIIO: (poHTaTbHE Ta  IHAWBIAYyaJlbHE  ONMTYBAaHHS,
TECTYBAaHHS, PO3B’A3aHHS 3a71a4

3aBaaHHsA ISl CAMOCTiHHOI po0oTH:
1. OmparroBaTé KOHCIIEKT JICKIIIA Ta PEKOMEHIOBaHY JIITepaTypy AJiE OOrOBOPEHHS
TEOPETUYHHUX IMUTAaHb TEMH Ha CEMIHAPCHKOMY 3aHSATTI

2. CaMOCTIMHO OMpaIfoiTe MUTaHHS:
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Konueniiss Mi>kHapOTHOT TOTEIBHOT MEpexki
EdexTuBHICTD Ta IepeBaru roTebHUX JIAHITIOTIB
I'otenbHi Mepexi B YkpaiHi

HanionanbHi Ta MbXKHApO/IH1 TOTENIbHI MEPEXK1

3. PO3B’sDKITH TECTOBI 3aBIaHHSI

1. O0'enHaHHs roTeIbLHUX MIANPHEMCTB, 110 MAIOTh OJJHAKOBUN PiBeHb
00CJIyrOBYBaHHSI, iIeHTUYHUIT HA0IpP MOCJIYT, CX0KUI AU3AlH i miaxix 10 podoTu
3 KJIIEHTOM

A. ToTenbHUM JaHIIOT

B. ['orenpHa acormars

C. Coto3 rorenbepin

D. [Ipodcminka npaiiBHUKIB TOTEINIB

2. YMoOBH ynpasJiHHA roreJjieM 3 00Ky npodeciiHoi rorejbHoI KOMIaHil
(roTeILHOIO ONEPATOPA), IO OAEPIKYE «ONepamniiHe» BHUHATOPOY 32 L0
JISUILHICTH BijJl BJJacCHHKA

. KOHTPaKTHE

KOMO1HOBaHe

MIOBHOIIPABHE

. acoliiioBaHe

UOow>

3. YMOBH ynpaBJ/iiHHA roTeJieM YWICHAMH JIAHIIOra, siKi 0epyTh y4acThb B Oi3Heci
HA OCHOBI 10roBopy ¢ppanumm3y (ppaHIIU3HI YWIEHH JAHIIOTA)

. aconioBaHe

KOMOIHOBaHE

KOHTpPAKTHE

. IOBHOMPABHE

OO WP

4. Buay roreJibHUX Mepex
A. iHTEerpOBaHI JIAHIIFOTH, KOHCOPIIYM
B. xoHcoiigoBaH1 JaHIIOTH, acoIiaii
C. criky Ta CHHINKATH
D. KoHCOpIIIyMH, CHHIUKATH

5. /o nmepeBar roreJibHUX JAHIIOTIB BiTHOCATH
A. TIpocyBaHHS BUCOKMX CTaHAAPTIB 00CITYTrOBYBaHHS
B. Husbky 1iHy npoXuBaHHs
C. llIupokuit acCOPTUMEHT PECTOPaHIB
D. Benuki 3HWKKH U KJIIEHTIB

Cnucok pekoMeHI0BaHOI JiTepaTypu
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OcHoBHa

1. bamuk C.I. Opranizaifisi TOTETHHOTO TOCMOMAPCTBA: IMIAPYYHHUK. XapKiB
XHYMI im. O. M. bekerona, 2015. 329 c.

2. boiiko M.I". Opranizamisi ToTenpHOT0 TocmogapcTa : minpyunuk. K. : Kuis.
Hall. TOPT.-€KOH. YH- T, 2006. 494 c.

3. T'anacrok C. C., HeznoiiminoB C. I'. Opranizaliis roTeJIbHOTO TOCIOAapCTBa:
HaB4YanbHO-TIpakTHyHU# nocionuk. K.: ®OII IN'ynsesa B. M., 2019. 204 c.

4. T'onoeko O.M. Opranizaiisi TOT€JIBHOIO rocmogapcTBa : HaBy. mocid. K. :
Konnop, 2011. 410 c.

5. ACTY 4268:2003 «Ilocnyru TypuctuyHi. 3acobu po3MIIIEHHS. 3arajibHi
BUMOTH

6. ACTY 4269:2003 «Ilocmyru typuctuuni. Knacudikaris roremnisy.

7. JCTY 4527: 2006 «Ilocnyru TypucTuuHi. 3acoOu po3mimieHHs. TepMmiHu 1
BU3HAYCHHS.

8. Kpymp I'.5l. OcHoBu rotenbHOi crpaBu: HaB4YaibHui mociOHuk. K: ILleHTp
yubo0Boi Jitepatypu, 2011. 368 c.

9. Mansceka M. II. Opranizaiiiss TOTeIBHOTO OOCTYroBYBaHHS: MiApydyHUK. K.:
3nanng, 2011. 366 c.

10.Mansceka M.IL. T'otenpHHII Oi3Hec: Teopis Ta mpakThka : HaB4. moci0. K. :
Hentp yaboBoi a-pu, 2009. 472 c.

11.Menbanuenko C.B. I[Hdopmariiiini TeXHOJOTI B TOTEIbHO-PECTOPAHHOMY
Oi3Heci: OmoOpHUN KOHCIEKT JIelild: HaBYalbHO-MeTONWYHe BuiaHHA. K.:
KHTEY, 2011. 30 c.

12.Coxon T. TI'. Opranizamiss 0OCTyroByBaHHA B TOTENSAX 1 TYPHUCTUYHHUX
koMmiuiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Txauenko T.I. YropaBhiHHS SKICTIO MMOCTYT TOTENIB: METOAOJIOTIS Ta MPAKTHKA:
moHorpadis. K.: KHTEY, 2012. 728 c.

14.TTomyaninoB [.JI. MeroauyHi BKa3iBKM J0 MPAKTUYHUX 3aHATh, CaMOCTIMHOL
pobOTH Ta BUKOHAHHS pPO3paxyHKOBO-rpadiuHOi pOOOTH 3 JUCHMIUIIHU
«MiXHapOAHI CTaHAAPTH OOCIYrOBYBaHHS B 3aco0ax po3MilneHHs» (s
CTyIeHTIB 3 Kypcy Hampsimy miaroroBku 6.030601 — MenemxmMent). XapkiB :
XHYMI im. O. M. Bekerosa, 2017. 20 c.

Indopmauiiini pecypcu

15.MixxHapo/iHa rotenbHa KOHBeHIs [EnekTponnuii pecypc]. — Pexum goctymy:
https://zakon.rada.gov.ua/laws/show/995_417#Text

16.MixxHapoHi roTenbHi paBwia [Enexrponnunii pecype]. — Pexxum nocrymy:
https://ips.ligazakon.net/document/view/MU81319

17.HaykoBa enekTpoHHa 010mioreka nepiognunux Buganb HAH Ykpainu.
[Enexrponnnii pecypc]. — Pesxkum noctymy: http://dspace.nbuv.gov.ua/

18.ScienceDirect [Enextponnuii pecypc]. — Pexum poctymy:
https://www.sciencedirect.com/

19.Europeana [Enextponnuii pecypc]. — Pexxum mocrymy:
https://www.europeana.eu/en
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20.Directory of Open Access Journals [Enexkrponnuii pecypc]. — Pexxum goctymy:
https://doaj.org/

21.Directory of Open Access Books [Exexrponnuii pecypc]. — Pesxxum gocrtymy:
https://www.doabooks.org/

22.HamionanbsHa 6i0mioreka Ykpainu imeni B. 1. Bepaaacekoro. [Enextponumii
pecypc]. — Pexxum noctymy: http://www.nbuv.gov.ua/

Ceminap 6 «Opranizanisi Ta HOpMyBaHHS Npami CHiBPOOITHUKIB roTeJIbHOT0
rocnoaapcTaa»
Ceminap — po3ropuyra 0ecina

Metoan KOHTpOJIIO: (QpoHTaIbHE Ta  IHAMBIAYaJlbHE  ONMUTYBaHHS,
TECTYBAaHHS, PO3B’A3aHH 3a71a4

3aBaHHA IS CAMOCTIHHOI podoTn:
1. OmparroBaTé KOHCIIEKT JICKIIIA Ta PEKOMEHIOBaHY JIiTepaTypy AJII OOTOBOPEHHS
TEOPETUYHUX MUTAaHb TEMH Ha CEMIHAPCHKOMY 3aHSTTI

2. CaMOCTIMHO OMpaIfONTe MUTaHHS:
Cucrema ynpaBIliHHS IEPCOHAIIOM TOTEIO
TexHounorii ynpaiiHHS IEPCOHAIOM
Kanposa cimyx06a rorento

Bumoru 10 00¢iyroByro4oro nepcoHany
MeTtonu riaHyBaHHS IPOYKTUBHOCTI TTparli

3. Po3B’sKITH TECTOBI 3aBIaHHSI

1. Bua pisisibHOCTI, MOB’A3aHUIl 3 YIPABJIIHHAM MiANPUEMCTBOM, CIIPIMOBAHUIA
HA BCTAHOBJICHHS ONITUMAJIbHUX CHIBBiTHOIIEHb MK BUTPATAMHM Ta
pe3yJbTaTaMH NMpPali, a TAK0K MIZK YMCeJbHICTIO NPAliBHUKIB PI3HUX IPyn Ta
KUIBKICTIO OMHHHMIIL 00J1aHAHHSA

HOPMYBAHHS Ipalll

poOounii po3kia

rpadik podoTH

rpadik BiMTyCTOK

COw>»

2. KinbkicTh npaniBHUKIB Ha 10 HOMep B I’ATU3IPKOBOMY roTeJii Mae
BiamoBizaTu nuudpi

A 20
B. 15
C. 10
D. 5

3. IliaroroBKa i mepenmiAroTOBKa KaJAPiB ISl TOTEJIIB 3J1€KUTh Bi/l
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A. yHIBepcUTETIB

B. miaroroB4ymx Kypcis
C. rotemniB

D. ciMeliHOI OCBITH

4. OcHOBHe IPU3HAYEHHS TPYNOBOr0 (POTOXPOHOMETPAKY

A. BUBYUTH y3TO/KEHICTh POOOTH WICHIB OpHUTau, CTYIIHB iX 3aBaHTAKEHOCTI,
oprasizaliiro po00oTH, BUSBUTH IIPUYMHHU 1 TPUBAIICTH BTpAT poOOYOro vacy,
JOCIIKYBATH 1HILI MATAHHA, AK1 HOTPEOYIOTh TOYHUX BUMIPIB Hacy.

B. BUsABUTH B3a€MO3B'SI30K OKpEMHUX BUPOOHUYHUX MPOIIECIB, BUBUUTHU
BUPOOHUYUH PUTM pPOOOTH, BUBHAUUTHU CTYMIHb PALIIOHATEHOTO
BUKOPUCTAHHS MaITH

C. BUSBUTH IIJIECIPIMOBAHUI PO3BUTOK KOJIEKTUBY BIAMOBIIHO 0 PECYPCHUX
MO>KJIMBOCTEH 1 LIIIEH rOTEII0

D. dikcartist poboTu nepcoHany

5. Buau camodgortorpadii

1HIMBIyallbHA, TPYNOBa, OpUraaHa
XPOHOJIOT14HA, MOCTIHHA
30BHIIIHSA, BHYTPIIIHS

JWHAMIYHA, CTaTUYHA

OOw>>

6. [IpaBa npaniBHUKA roTeJI0 NOAISIIOTHCS HA
. IOCaJI0B1 Ta TIPABOBI

KOHCTUTYIIIMHI Ta MKHApOIH1
KpHMiHaJIbHI Ta MMOJATKOB1

. COIliaJIbH1 Ta BUPOOHUY1

DO W

CnucoKk peKOMEeH/10BaHOI JiTepaTypu

OcHoBHA

1. banmuk C.I. Opranizaiisi TOTEIBHOTO TOCMOAAPCTBA: MIAPYYHHUK. XapKiB
XHYMI im. O. M. bekerosa, 2015. 329 c.

2. boiiko M.I". Opranizaiis rotenpHOro rocmnogapcetsa : migpyunuk. K. : Kuis.
Hall. TOPr.-€KOH. YH- T, 2006. 494 c.

3. Tamacrox C. C., HesmotiminoB C. I'. Opranizaiiis TOTETpHOTO TOCIIOIAPCTBA:
HaByanbHO-TIpakTUyHu# nocionuk. K.: ®OII IN'ynsesa B. M., 2019. 204 c.

4. TonoBko O.M. Opranizaiisi roteJbHOro rocrnoaapcTsa : Hapdy. moci6. K.
Konpnop, 2011. 410 c.

5. JACTY 4268:2003 «llocnyru TypucTU4HI. 3acoOW pO3MIIIEHHS. 3arajibHi

BUMOTH

JCTY 4269:2003 «Ilocmyru typuctuuni. Knacudikaiiist rotenin.

7. ICTY 4527: 2006 «llocayru TypucTHuHI. 3acoOu po3MilleHHs. TepMiHH i
BU3HAYCHHS.

o
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8. Kpynb I'.SI. OcHoBu rotenbHOi crnpaBu: HaBuajibHUM mociOHuK. K: LleHTp
yuboBoi sitepatypu, 2011. 368 c.

9. Mansceka M. II. Opranizamisi ToTeabHOr0 0OOCTyroByBaHHs: MiapydHuk. K.:
3HanH#, 2011. 366 c.

10.Manscrka M.II. T'oTenpHuUit Oi3HeC: Teopis Ta MpakTHKa : HaBY. mocid. K. :
entp yuboBoi n-pu, 2009. 472 c.

11.Menpanuenko C.B. Indopmariiiini TEXHONOTIT B TOTEIBHO-PECTOPAHHOMY
Oi3Heci: OmnopHUM KOHCIEKT JIeIid: HaBuYajdbHO-MeToAu4YHe BujaHHsA. K.:
KHTEY, 2011. 30 c.

12.Cokon T. TI'. Opranizamiss 0OCIyroByBaHHS B TOTEISX 1 TYPUCTUUHUX
komruiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Tkauenko T.I. YrpaBiiHHS SKICTIO MOCIYT TOTEIB: METOJIOJIOTIS Ta MPAKTUKA:
monorpadis. K.: KHTEY, 2012. 728 c.

14 .TlonyaninoB [.JI. MeroanyHi BKa3iBKM J0 MPAKTUYHUX 3aHITH, CaMOCTIMHOL
poOOTH Ta BHUKOHAHHS PO3PaXyHKOBO-TpadiuHOi poOOTH 3 JUCHUIUTIHU
«MDKHApOAHI CTaHAApPTH OOCIYrOBYBaHHS B 3aco0ax pO3MillleHHs» (s
cTyneHTiB 3 Kypcy Hampsamy miaroroBku 6.030601 — MenemxmenT). XapkiB :
XHYMI M. O. M. Bekerona, 2017. 20 c.

Indopmauiitni pecypcu

15.MixxHapo/Ha roteibHa KOHBeHIis [EnekTponnuii pecypc]. — Peskum nocrymy:
https://zakon.rada.gov.ua/laws/show/995 417#Text

16.MixxHapo/Hi roTenbHi npasuia [Enekrponnuii pecype]. — Pexxum mocrymy:
https://ips.ligazakon.net/document/view/MU81319

17.HaykoBa enekTponHa 016mioreka nepiognunux Buganb HAH Ykpainu.
[Enexrponnuii pecypc]. — Pexxum noctymy: http://dspace.nbuv.gov.ua/

18.ScienceDirect [Enextponnuii pecypc]. — Pexum moctymy:
https://www.sciencedirect.com/

19.Europeana [Enextponnuii pecypc]. — Pexxum noctymy:
https://www.europeana.eu/en

20.Directory of Open Access Journals [Enexkrponnnii pecypc]. — Pexxum poctymy:
https://doaj.org/

21.Directory of Open Access Books [Exexrponnuii pecypc]. — Pesxxum goctymy:
https://www.doabooks.org/

22.HamionanbsHa 6i0mioreka Ykpainu imeni B. 1. Bepaaacekoro. [Enextponuumii
pecypc]. — Pexxum nocrymy: http://www.nbuv.gov.ua/
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3MICTOBUM MOAYJIb 2
OPTAHIBALIA POBOTH CJYKB I'OTEJIIO

Ceminap 7 «Opranizanisi npuMinieHb Ha MiANPUEMCTBAX rOTEJIbHOI0
rocrnoaapcTBa
Ceminap - po3ropayTra 0ecina

MeToau KOHTPOJIIO: (poHTaIbHE Ta  IHAMUBIAyaJlbHE  OMMUTYBaHHS,
TECTYBAaHHS, PO3B’A3aHHA 33134

3aBIaHHA IS CAMOCTIHHOI podoTH:

1. OnpartoBaTé KOHCIIEKT JIEKIIA Ta pEKOMEH0BaHy JIITepaTypy AJii OOrOBOPEHHS
TEOPETUYHUX MUTAHb TEMHU Ha CEMIHAPCHKOMY 3aHSTTI

2. CaMOCTIHO OmpaloiTe MTUTaHHS:

bnok npumimieHb BeCTUOIOIBHOI TPYIH

bnok npumiIieHs KUTI0BOI Tpynu

Opranizanisi H&KUTIOBUX TPy NPUMIILIEHb

bnok npuminieHHs xapuyBaHHS

biok nicoOHUX 1 TOCIOIAPCHKUX MPUMIIIEHB
Opranizanis npuMilleHb JHS T00YTOBOro 00CIyTrOBYBaHHS

3. PO3B’sIKITH TECTOBI 3aBIaHHSI

1. Po3ramyBaHHs NPUMillleHb Ta OpPraHizamis iX BHyTPilIHBOI0 POCTOPY
BIIMOBIZIHO 10 YYACTi y TEXHOJIOTIYHUX MPoUecaxX MiANMPUEMCTBA rOTEJILHOI0
rocrnoAapcTBa

A. pyHKIIOHaNTbHA OpraHi3alis IPUMILIEHb

B. miniitHa opraHi3aliisi IpUMIIeHb

C. noBepxoBa oprasizalis NpuMILIEHb

D. cranagaptHa oprasizailisi IpUMIILIEHb

2. llpuminieHHs 1A npuiioMy i po3MillleHHs rocTei, MpuMillleHHS sl
30epekeHHs | TPAHCIOPTYBAaHH 0araxy, rapaepo0, TyajgeTHi KiIMHaTH,
BiJlliJICHHA 3B'AI3KY, TPAHCIIOPTHE areHTCTBO, OI0PO 00CJIYrOBYBAaHHS TOLLO
. BECTUOIOJIbHA Tpyma

KUTJIOBA Ipyna

aJIMiHICTpaTUBHA Irpymna

. lacoOHa rpymna

DO W

3. Cneuugiyna XapaKTepUCTHKA iHTep'€py MiANPUEMCTBA rOTEJIHHOT0
rocnoJapcTaa

A. Hepo3pHUBHUH 3B'SI30K BHYTPIIIHHOIO NPOCTOPY 3 30BHILIHIM

B. BukopucTaHHs yckiIagHeHUX (HOpM IJIaHy KUTI0BOI YACTUHU
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C. nemoHcTpallis 6ararcTBa Ta yOpaHCTBa
D. Bci BiAmoBiai npaBUiIbHI

4. IHcosALisA MPUMIILIEHb TOTEJII0 TPUBAE
A. 3 roguH Ha JeHb
B. 5 rogun Ha neHn
C. menire 3 ToAuH Ha JIEHD
D. npaiito enocTiiHo

5. 3akax po3MilieHHs e rOJI0BHA POJib BIABOAUTHCS PAlliOHAJIBHOMY
BHKOPHCTAHHIO IUIONL, 2 He KOM(OPTY Ta MUIIHOTI iHTEpP’€py

A. XOCTell

B.  rypToxwurok.
C. roTenb

D.  kemmiHr

6. Homepu Bcix TUIIB i KaTeropii, KOpUI0pHU, X0JI4, BiTAJIbHI, IPUMilLIEeHHS
1o0yTOBOIro 00C/IyroByBaHHs HA MOBEPCi

. JKUTJIOBA Ipyna

BECTHOIOJIbHA TpyMa

. aIMIHICTpaTUBHA T'pyIia

. lacoOHa rpymna

DOow>

7. IlpumineHHs1 00CJIYTOBYHOYOr0 NMEPCOHANY, Pi3Hi MO0YTOBI MalicTepHi,
CKJIaaM OPYIHOI i YMcTOl OLTU3HU TOLO

. TJico0Ha rpymna

JKUTJIOBA TpyIia

. BeCTUOI0JIbHA TpyTa

. aIMIHICTpaTUBHA Trpymna

DO w>

8. Ilpumimenns qupekiuii, Binaia kaapis, Oyxrajirepis, kaca, IJAHOBO-
€KOHOMIYHMH BiJIJ1 | MPUMillleHHA iH/KeHEPHO-TeXHIYHOI0 MEePCOHAY, apXiBy
TOIIO

A. amMiHICTpaTUBHA Tpyma

B. mizcobna rpymna

C. ’xuTiOBa rpyna

D. BecTuOronbHa rpyna

Cnucok peKoMeHI0BaHOI JiTepaTypu

OcHoBHA
1. bamuk C.I. Opranizaifiss TOTETHHOTO TOCMOMAPCTBA: MMIAPYYHHUK. XapKiB
XHYMI im. O. M. bekerona, 2015. 329 c.
2. boiiko M.I". Opranizamis roTenpHOro rocmogapcrsa : migpyunuk. K. : Kwuis.
Hall. TOPT.-€KOH. YH- T, 2006. 494 c.
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3. Tanacrok C. C., HeznoiminoB C. I'. Opranizaliis ToTeJIbHOTO TOCIOAApCTBA:
HaB4anbHO-MpakTuuHui mociOnuk. K.: ®OII I'ynaesa B. M., 2019. 204 c.

4. T'onoko O.M. Opranizaiisi TOT€JIbHOIO rocmogapcTBa : HaBy. mocid. K. :
Konpop, 2011. 410 c.

5. ACTY 4268:2003 «Ilocnyru TypuctuyHi. 3acobu po3MIIIEHHS. 3araibHi
BUMOTH

6. ACTY 4269:2003 «Ilocnyru Typuctuuni. Knacudikarist roTemin.

7. JCTY 4527: 2006 «Ilocnyru TypucTuuHi. 3acoOu po3mimieHHs. TepMmiHu 1
BU3HAYCHHS.

8. Kpymp I'.Sl. OcHoBu rotenbHOi crpaBu: HaBuanbHUM mociOHuk. K: Llentp
yu0o0Boi Jitepatypu, 2011. 368 c.

9. Mansceka M. II. Opranizaiiiss TOT€ILHOTO OOCITYroBYBaHHS: MiApydyHUK. K.:
3unanng, 2011. 366 c.

10.Manscrka M.II. T'oTenpHUit Oi3HEC: Teopis Ta mMpakTHKa : HaBY. moci6. K. :
entp yuboBoi 1-pu, 2009. 472 c.

11.Menbanuenko C.B. I[Hdopmariiiini TeXHOJOrii B TOTEIbHO-PECTOPAHHOMY
6i13Heci: OmOpHHMI KOHCMEKT JIelii: HaByYalbHO-MeToau4He BumaHHiI. K.:
KHTEY, 2011. 30 c.

12.Coxon T. TI'. Opranizamis oOCTyroByBaHHA B TOTENSAX 1 TYPHUCTUYHHUX
koMmIuiekcax. K. : Anmpro-tipec. 2009. 447 c.

13.Tkauenko T.I. YrpaBiiHHS SKICTIO MOCIYT TOTEIB: METOJOJIOTIS Ta MPAaKTUKA:
monorpadis. K.: KHTEY, 2012. 728 c.

14.TTomyaninoB [.JI. MeroauyHi BKa3iBKM J0 MPAKTHYHUX 3aHATh, CaMOCTIMHOL
pobOTH Ta BUKOHAHHS pPO3paxyHKOBO-rpadiuHOi poOOOTH 3 JUCHMILIIHU
«MiKHapOAHI CTaHAAPTH OOCIYroBYBaHHS B 3aco0ax po3MilneHHs» (s
cTyaeHTiB 3 Kypcy Hampsimy miaroroBku 6.030601 — MenemxMeHT). XapkKiB :
XHYMI im. O. M. Bekerosa, 2017. 20 c.

Indopmauiiini pecypcu

15.HaykoBa enektponHa 616mioreka nepiognunnx Buganb HAH Ykpainu.
[Entextponnumii pecypc]. — Pexxum mocrymy: http://dspace.nbuv.gov.ua/

16.ScienceDirect [Enextponnuii pecypc]. — Pexum moctymy:
https://www.sciencedirect.com/

17.Europeana [Enextponnuii pecypc]. — Pexum noctyiy:
https://www.europeana.eu/en

18.Directory of Open Access Journals [Enekrponnuii pecypc]. — Pexxum mpoctymy:
https://doaj.org/

19.Directory of Open Access Books [Enextponnuii pecypc]. — Pexxum goctymy:
https://www.doabooks.org/

20.HamionansHa 6i0mioreka Ykpainu imeni B. 1. Bepaancekoro. [Enextponumii
pecypc]. — Pexxum mpoctymy: http://www.nbuv.gov.ua/
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Ceminap 8 «Opranizauisi po00TH IOBEPX0BOI CJIYKOU rOTETI0»
Ceminap — po3ropayTra Oecina

MeTogu KOHTPOJIIO: (PpoHTaIbHE Ta  IHIUBIAyaJlbHE  OMUTYBaHHS,
TECTYBAaHHS, PO3B’A3aHHS 33724

3aBaaHHA Uil CAMOCTIHHOI podoTH:
1. OmpairoBaTd KOHCHEKT JICKIIM Ta PEKOMEHI0BaHY JiTepaTypy sl 0OTOBOPEHHS
TEOPETUYHUX MUTAaHb TEMHU Ha CEMIHAPCHKOMY 3aHSITTI

2. CaMOCTIMHO OmnpaltoiTe MUTaHHS:

Bumoru 10 moBepXoBOro nepcoHany B iHAYCTPli TOCTUHHOCTI
OO06O0B’sI3KH 1 1MOCAI0B1 IHCTPYKIIi TOBEPXOBOTO MEPCOHATY
[IpaBuna eTHKETY TOBEPXOBOT0 EPCOHATY

3. Po3B’sKITh TECTOB1 3aBAAaHHSA

1. IToBepX0BOIO CJIYK00I0 HA3MBAIOTH

KEepIBHUN BT

ciryk0y 00CcITyroByBaHHSI HOMEPHOTO (POHTY
TPAHCIIOPTHY CIIYXKOY

TmidTOBY CIyXO0y

COow>

2. 3a KUIBKICTIO 32iiHSITOT0 NEPCOHANY B roTeJli Hal4nceIbHIIOo0 €
A. moBepxoBa
B. agminicTparuBHa
C. po3milnieHHs KII€EHTa
D. imkenepHa

3. [lepeBipka 30epeskeHHsI 00,1aJHAHHSI HOMepPa 3aBIaHHA
. TOKOIBKH

OXOPOHU

cirocap

. aIMiHICTpaIii

DO W

4, KoHTpOJIb po00TH 3MiHM NOKOIBOK MPOBOJAUTH
3MIHHUU CcyTiepBaii3zep

crapia MmoKOiBKa

MEHEJIKEP TOTEII0

CIIy’k0a HIYHOTO ayJIUTy

Cowp

5. Binnoinae 3a 0isin3Hy, ii cTaH Ta YUCTOTY
A. xacTensHIa
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B. mmokoiBka
C. npanbHs
D. agminHicTparis

Cnmcoxk peKkoOMeHI0BAHOI JiTepaTypHu

OcHoBHa

1. banmuk C.I. Opranizaifisi TOTEIHHOTO TOCMOAAPCTBA: MIAPYYHUK. XapKiB
XHYMI im. O. M. bekerosa, 2015. 329 c.

2. boiiko M.I". Opranizanis rotenpHOro rocmnogapcrsa : miapyunuk. K. : Kuis.
Hall. TOPT.-€KOH. YH- T, 2006. 494 c.

3. Tamacrox C. C., HesmoriminoB C. I'. Opranizaiiis TOTEIHHOTO TOCIIOAAPCTBA!
HaBuajgbHO-TIpakTHUHKUM nocioHuk. K.: ®OII I'ynsera B. M., 2019. 204 c.

4. TonmoBko O.M. Opranizaiisi roTeJbHOro rocrnoaapctsa : HaBy. mocio. K. :
Konpnop, 2011. 410 c.

5. JICTY 4268:2003 «llocnyru TypucTU4HI. 3acoOW pO3MIIIEHHS. 3arajibHi
BUMOTH

6. ACTY 4269:2003 «Ilocmyru typuctuuni. Knacudikariis roremnisy.

7. ACTY 4527: 2006 «Ilocayru TypucTHuHI. 3acoOu po3MilleHHs. TepMiHH 1
BU3HAYCHHS.

8. Kpynb I'.SI. OcHoBHM rotenbHOi crpaBu: HaBualibHUU mociOHUK. K: LleHTp
yuboBoi Jitepatypu, 2011. 368 c.

9. Mansceka M. II. Opranizanisi ToTeIbHOTO OOCIYroByBaHHS: MigpyyHUK. K.:
3HanH#, 2011. 366 c.

10.Mansceka M.II. T'oTenpHuit Oi3Hec: Teopis Ta MpakTHKa : HaBY. nocib. K. :
Hentp yuboBoi 1-pu, 2009. 472 c.

11.Menpanuenko C.B. Indopmariiiini TeXHOJNOTIT B TOTEIBHO-PECTOPAHHOMY
Oi3Heci: OmnopHUM KOHCIEKT JICId: HaB4YalbHO-MeToAuYHe BujuaHHsA. K.:
KHTEY, 2011. 30 c.

12.Cokon T. TI. Opranizamiss 0oOCTyroByBaHHS B TOTEISX 1 TYPUCTUUHUX
komruiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Txauenko T.I. YropaBniHHS SKICTIO MOCTYT TOTENIB: METOAOJOTIS Ta MPAKTHKA:
monorpadis. K.: KHTEY, 2012. 728 c.

14.TlomyaninoB [.JI. MeroanuHi BKa3iBKU J0 MPAKTUYHUX 3aHATh, CaMOCTIMHOL
poOOTH Ta BHUKOHAHHS PO3PAXyHKOBO-TpaiuHOi poOOTH 3 JUCHUIUTIHU
«MixHapoaHI CcTaHAApTH OOCIYyroBYBaHHS B 3aco0ax po3MIIIEHHs» (s
cTyneHTiB 3 Kypcy Hampsamy miaroroBku 6.030601 — MenemxmenT). XapkiB :
XHYMI im. O. M. bekerona, 2017. 20 c.

Indgopmaniiini pecypcu

15.MixxHapo/Ha roteibHa KOHBeHIis [EnexTponnuii pecypc]. — Pesxum nocrymy:
https://zakon.rada.gov.ua/laws/show/995 417#Text

16.MixxHapo/Hi roTenbHi nmpaBuia [Enekrponnuii pecype]. — Pexxum mocrymy:
https://ips.ligazakon.net/document/view/MU81319

17.HaykoBa enekTponHa 616mioreka nepiognunnx Buganb HAH Ykpainu.
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https://zakon.rada.gov.ua/laws/show/995_417#Text
https://ips.ligazakon.net/document/view/MU81319

[Enexrponnumii pecypc]. — Pexxum moctymy: http://dspace.nbuv.gov.ua/

18.ScienceDirect [Enextponnuii pecypc]. — Pexum moctymy:
https://www.sciencedirect.com/

19.Europeana [Enextponnuii pecypc]. — Pexxum noctymy:
https://www.europeana.eu/en

20.Directory of Open Access Journals [Enekrponnnii pecypc]. — Pexxum goctyry:
https://doaj.org/

21.Directory of Open Access Books [Exexrponnuii pecypc]. — Pexxum gocrymy:
https://www.doabooks.org/

22.HamionanbsHa 6i0mioreka Ykpainu imeni B. 1. Bepaanacekoro. [Enextponumii
pecypc]. — Pexxum noctymy: http://www.nbuv.gov.ua/

Ceminap 9 «Opranizauiss npuOMpaHHs NPUMIlIEHb [OTEJII0)
Ceminap — po3ropuyTa 0ecina

MeToagu KOHTPOJIIO: (poHTaTbHE Ta  IHAUBIAyaJIbHE  ONMUTYBaHHS,
TECTYBaHHs, PO3B’sI3aHHS 33724

3aBaaHHA ISl CAMOCTIHHOI podoTH:
1. OmnpartoBaTé KOHCIIEKT JIEKIIIA Ta PEKOMEH0BaHy JIITepaTypy AJii OOrOBOPEHHS
TEOPETUYHUX IMUTAHh TEMH Ha CEMiHAPCHKOMY 3aHATTI

2. CaMOCTIMHO OIpaloiTe MUTaHHS:

HopmartuBu npoBeneHHs NpUOUpaIbHUX pOOIT
[IpaBuia npoBeeHHS XIMUUCTKH

Oco0JMBOCTI AOTJISTY 3@ MAPKOBUMU 30HAMU
Po6otu, mo's3ani 3 000pOTOM OCTUTEHOT O1UTH3HU
CaniTapHO-TITi€HIYHI 3aC00U

[TocTiitne npuOupaHHs (MpUOUpaHHs 3a T0TOBOPOM)
[TpubupaHHs micis pEMOHTY

3. Po3B’sKITh TECTOBI1 3aBIaHHSA

1. OnruManbHe TOEIHAHHA  CYYACHHUX  TEeXHOJIOTiil, BHKOPUCTAHHS
MiITOTOBJIEHOTO MepPCOHANy, NPOodeciiHOr0 YCTATKYBAHHA i cCHeliaJbHUX
MHUIOYHX 32C00iB ISl JOCATHEHHSI MAaKCHMMAJbLHOI0 KOM@POpPTY i 4YMCTOTH Y
roreJi ado ogici

A.  KIiHIHT
B.  peBi3ia
C.  peMoHT
D.  amrpeiin

2. TexHOJIOTIYHI HUKJIH NOALIAIOTHCHA HA
A.  OCHOBHI, T1OMOMIXHIi, OOCIYrOBYIOU1
B.  Bosori, cyxi, aepo30ibHi
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C.  maposi, BojoOri, Cyxi
D.  mBuUIKi, IPYHTOBHI, TPUBaJi

3. Homep npuOupaeTbesi y BUIIAAKAX
A.  morouHe nmpuOUpaHHs, IPHU BUI31
B. pa3yTpu aui
C.  mnpwu BHi3Ai Ta yepe3 JACHb
D. npu B’i3111 Ta BUi3A1

4. Tlepea moYaTKOM NMPUOUPAHHSA MOKOIBKA MA€

A.  mocTykaTu B ABEpi Ta 3alIUTaTH

B.  mpuiiTu B 4iTKO BU3HAYCHUN Yac MpUOUpaHHs 3a rpadikom
C.  1mocTykaTtu Ta Bifpa3y 3alTH

D. 3arenedonyBaru

5. KoHTpOJIb 32 CTAHOM HOMEPY Hece
A. TTokoiBka
B. lupektop
C. Menemxkep
D. PobitHuk peceniix

6. PiBeHb B0JIOrOCTi MOBITPSI B HOMEPax BU3HAYAETHCS B MeKax

A. 65-70%
B. 40-60%
C. 20 -40%
D. 10-15%

CnucoK pekoMeHA0BaHOI JiTepaTypu

OcHoBHa

1. bamuk C.I. Opranizamis TOTEIbHOrO TOCHOAAPCTBA: MIJAPYYHUK. XapKiB
XHYMI im. O. M. Bbekerosa, 2015. 329 c.

2. boiiko M.I". Opranizaiis TroTenpHOro rocrmogapcta : miapyunuk. K. : Kuis.
Hall. TOPT.-€KOH. YH- T, 2006. 494 c.

3. T'anacrok C. C., HeznoiminoB C. I'. Opranizaliis roTeIbHOIO TOCIOAApCTBa:
HaByanbHO-NIpakTuyHUi nocionuk. K.: ®OII I'ynsesa B. M., 2019. 204 c.

4. T'onoeko O.M. Opranizaiiiss TOTEJIBHOIO rocmojgapcTBa : HaBd. mocid. K. :
Konnop, 2011. 410 c.

5. ACTY 4268:2003 «Ilocnmyru TypuctuyHi. 3acobu po3MIIIEHHS. 3araibHi
BUMOT'H

6. ACTY 4269:2003 «Ilocnyru Typuctuuni. Knacudikarist roTemin.

7. ICTY 4527: 2006 «Ilocnyru TypucTHuHi. 3acoOu po3MimieHHs. TepMiHu i
BU3HAYCHHS.

8. Kpymp I'.Sl. OcHoBu roTenbHOi crpaBu: HaBuadbHuil mociOHuK. K: ILleHTp
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yu0o0Boi Jitepatypu, 2011. 368 c.

9. Manbcbka M. II. Opranizaiiss roreabHOro o0ciayroByBaHHA: MiApy4yHHK. K.:
3HanHs, 2011. 366 c.

10.Mansceka M.IL. TotenpHHII Oi3Hec: Teopis Ta mpakThka : HaBd. mocid. K. :
entp yuboBoi 1-pu, 2009. 472 c.

11.Menbanuenko C.B. I[Hdopmariiiini TeXHOJOTI B TOTEIbHO-PECTOPAHHOMY
Oi3Heci: OmoOpHUN KOHCIEKT JIelil: HaBYalbHO-MeTONWYHE BHAaHHA. K.:
KHTEY, 2011. 30 c.

12.Coxon T. TI. Opranizamiss 0oOCITyroByBaHHS B TOTENSIX 1 TYPUCTUYHUX
koMmiuiekcax. K. : Anmpro-tipec. 2009. 447 c.

13.Tkauenko T.I. YrpaBiiHHS SKICTIO MOCIYT TOTEIB: METOJOJIOrIS Ta MPAKTUKA:
monorpadis. K.: KHTEY, 2012. 728 c.

14.TTomyaninoB [.JI. MeronuyHi BKa3iBKM J0 MPAKTUYHUX 3aHATh, CaMOCTIHHOL
poOOTH Ta BHUKOHAHHSA PO3PaxXyHKOBO-TpadiuHOi poOOTH 3 JUCIUIUTIHU
«MiXHapOAHI CTaHAAPTH OOCIYrOBYBaHHS B 3aco0ax pO3MilIeHHs» (s
CTyIeHTIB 3 Kypcy Hampsimy miaroroBku 6.030601 — Menemxxment). XapkiB :
XHYMI im. O. M. bekerona, 2017. 20 c.

Indopmauiiini pecypcu

15.MixxHapo/iHa roTebHa KOHBEHIis [EnekTponnuii pecypc]. — Pexum goctyiy:
https://zakon.rada.gov.ua/laws/show/995_417#Text

16.MixxHapo i roTenbHi paBwia [Enexrponnnii pecype]. — Pexxum nocrymy:
https://ips.ligazakon.net/document/view/MU81319

17.HaykoBa enekTpoHHa 010mioreka nepiognunux Buganb HAH Ykpainu.
[Enexrponnnii pecypc]. — Pesxkum moctymy: http://dspace.nbuv.gov.ua/

18.ScienceDirect [Enextponnuii pecypc]. — Pexum moctymy:
https://www.sciencedirect.com/

19.Europeana [EnekTponnuii pecypc]. — Pexum noctyiy:
https://www.europeana.eu/en

20.Directory of Open Access Journals [Enexkrponnuii pecypc]. — Pexxum noctymy:
https://doaj.org/

21.Directory of Open Access Books [Enekrponnmuii pecypc]. — Pexxum gocryiy:
https://www.doabooks.org/

22.HamionanpHa 6i0mioreka Ykpainu imeni B. 1. Beprancekoro. [Enextponnamii
pecypc]. — Pexxum moctymy: http://www.nbuv.gov.ua/

Ceminap 10 «Opranizaiisi po6oTu cjay:k0u MaTepiajJbHO-TEXHIYHOT O
MOCTAYAHHS)
Ceminap — posropuayTra 0ecina

Metonm KOHTpoOaW: (QpoHTAIbHE Ta  IHAMWBIAYyajdbHE  ONHUTYBAaHHSA,
TECTYBaHHS, PO3B’sI3aHHS 33724
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3aBaaHHd IS CAMOCTIHHOI podoTH:
1. OmparroBaTé KOHCIIEKT JICKIIIA Ta PEKOMEHIOBaHY JIITepaTypy AJIE OOTOBOPEHHS
TEOPETUYHUX MMUTaHb TEMHU Ha CEMiHAPCHKOMY 3aHSTTI

2. CaMOCTIMHO OMpaIfoiTe MUTaHHS:

3abe3nedyeHHsI TOTEN0 TOBApHO-MaTepialIbHUMHU pecypcaMu

Bunu ToBapHO-MaTepiaabHUX peCcypciB

Insxu mokpamnianHs 3a0€3Me4eHOCTI MaTepialbHUMU pecypcamMu

Oco0auBOCTI MaTEPiAIbHO-TEXHIYHOI'O MOCTAYaHHSI TOTEIbHUX MEPEX Ta MPUBATHUX
rOTENiB

3. Po3B’sKITh TECTOBI1 3aBIaHHSA

1. 3apoBoJieHHSI MOTPEOH rOTEJIHLHOT0 KOMILIEKCY B MaTepiaJIbHUX pecypcax
3a0e3neuyBaTucs

E€KCTEHCHBHHM 1 IHTEHCUBHHUM IUISIXaMH

E€KCTEHCHUBHHM IIUIIXOM

IHTEHCHUBHUM IIJISIXOM

BipHA BIAMOBI/b BIJCYTHS

CoOw>»

2. 30lIb1IeHHs TPUAGAHHA MaTepiajlbHUX pecypciB
A. pUHKOBUH IUTAX
B. ekcreHcHBHMI HUIAX
C. IHTEHCHBHHH X
D. BipHa BiANOBIIb BIACYTHS

3. MeTtoa po3paxyHKy iHAUBITyaJbHUX HOPM BUTPaTH HaniBpadpukaris,
MarepiaJjiB, aJUBAa Ta eHePril 3aCHOBAHUI HA BUKOHAHHI IM0eJIeMEHTHHUX
PO3pPaxyHKiB 32 JAHUMU MPOEKTHO-KOHCTPYKTOPCHKOI, TEXHOJIOTIYHOI Ta iHIIO1
TeXHIYHOI JOKYMeHTauil

A. po3paxyHKOBO-aHaJITUYHUII

B. nocninauii meron

C. 3BITHO-CTaTUCTUYHUHN

D. mianekTuaHun

4. Merox - cmnoci0 po3po0kM IHAMBIAYaJIbHMX i IPymOBHX HOPM BHMTpPaTH
HanmiB(paOpukartiB, MarepiajgiB, majuBa Ta eHeprii, 3aCHOBAHMH Ha aHaJI3i
JAHUX CTATHCTHUYHOI (OyXraJrepchbKoi, ONEepPaTHBHOI) 3BITHOCTI MPO (PaKTHUHY
IX BUTPATy Ha OJUHUIK0 KOMILIEKCHOI rOTeJIbHOI MOCJYT'H 32 MUHYJIM Mepioj

A. 3BITHO-CTATUCTUYHHIA

B. po3paxyHKOBO-aHaTITUYHUI

C. mocmigHuil METOI

D. manexktnaHuit
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5. Metoz - cniocid po3po0kM iHAUBIIyaIbHMX HOPM BUTPaTH HaniBgadpukaris,
NAJIMBA TA eHeprii, 3aCHOBAHMH HA BUMIPAaX iX BUTPATH i 00CATIB HAJAHHA
roTeJIbHHUX MOCJIYT B J1a00PaTOPHUX i JOCTITHO-BUPOOHHUYUX YMOBAX
A. nocnigHuil MeTox
B. po3paxyHKOBO-aHATITUYHUHT
C.3BITHO-CTAaTUCTUYHUMN
D. manexTnaHuii

6. 3aco0u BUPOOHUIITBA, 110 MOCTYNIJIM HA CKJIAJAU FOTEJbHOI0 3aKJIAdy, ajie
1Ie He 3aJy4eHi y nmpoiuec BUPOOHMITBA roTeJIbHUX MOCTYT
A.ToBapHO-MaTepialibHI 3a1acu
B. caniTapHO-TiTi€HIUHI 3an1acu
C.xapuoBi 3anacu
D.cknaaceki 3amnacu

/. ToBapHO-MaTepiajibHi pecypcH MiAPO3AiIAI0THCH HA BUIAN

A MOTOYHI, MATOTOBY1, TAPAHTIHHI, TepeXiaHi

B.  noBroro 30epira"ss, KOPOTKOIo 30epiraHHsi, rapaHTiiHi, IepexXiJiHi
C MiArOTOBY1, FapaHTIiiHI, NepexiaH1

D rapaHTiiHi, epexiaHi

8. 3micT dyHKUil opraniB MaTepiaibHO-TEXHIYHOI0 3a0e3MeYeHHs IOTeI0
A.  TuUTaHyBaHHS, OpraHi3ailisi, KOHTPOJIb

B.  po3paxyHok, aHaii3, 3BIT

C. MOJICITFOBAHHS, peati3alisa

D.  odopmiieHHs, po3TallyBaHHs, BUAa4a

9. KisibkicThb miicucreM ci1y:k04 MaTepiajibHO-TeXHIYHOT0 3a0e3MevYeHHs

roTeJII0
4

oo wp

3
2
1

10. Buau pxepesi MOKPUTTS MOTPed B TOBAPHO-MAaTepiaJIbHUX pecypcax
roTeJIbHUX NiANMPUEMCTB

BHYTPIIIHI, 30BHIIIHI

HaTypaJIbHI Ta MTY4YHI

KJIACUYH1 Ta HETpaIuLIHI

yC1 BIAMOBI1 BipHi

gOwp

Cnucok peKoMeHI0BaHOI JiTepaTypHu

OcHoBHa
1. bamuk C.I. Opranizaiisi TOTEIBHOTO TOCMOAAPCTBA: MIAPYYHHUK. XapKiB
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XHYMI im. O. M. Bekerona, 2015. 329 c.

2. boitko M.T". Opranizaiisi rorensHOr0 Tocmoaapcersa : miapyyauk. K. : Kuis.
Hall. TOpr.-eKoH. yH- T, 2006. 494 c.

3. T'ajmacrok C. C., He3noiiminoB C. I'. Opranizaiiis TOT€I,HOTO TOCIIOIAPCTBA:
HaBuanbHO-npakTuuHu mocioHuk. K.: ®OII I'ynsesa B. M., 2019. 204 c.

4. TomoBko O.M. Opranizaiiisi roTejbHOro rocmojaapctsa : Hapd. mocid. K. :
Konnop, 2011. 410 c.

5. ICTY 4268:2003 «Ilocayru TypuctudHi. 3acoOu po3MilIeHHS. 3arajibHi
BUMOTH

6. ICTVY 4269:2003 «[locnyru Typuctuuni. Knacudikariis roremisy.

7. JCTY 4527: 2006 «llocnyru TypuctuuHi. 3acodbu po3mimieHHs. TepMmiHU 1
BU3HAYCHHS.

8. Kpyns I'.SI. OcHoBu TOTenbHOI cripaBu: HaBualbHHM mMociOHuk. K: IlenTp
yu0oBoi Jitepatypu, 2011. 368 c.

9. Manbceka M. II. Opranizaiiis roreabHOr0 OOCIyroByBaHHs: MiApy4YHHUK. K.:
3uanH#, 2011. 366 c.

10.Mansceka M.II. TorenbHmii 6i3Hec: Teopis Ta mpakTuka : HaB4. mocid. K. :
entp yuboBoi 1-pu, 2009. 472 c.

11.Menbanuenko C.B. IndopmariitHi TeXHOJIOTIi B TOTEILHO-PECTOPAHHOMY
0i3Heci: OmnopHUN KOHCIEKT JICIiH: HaBYAIbHO-METOJAWYHE BuIaHHI. K.:
KHTEY, 2011. 30 c.

12.Coxon T. TI'. Opranizamis o0OCIyroByBaHHS B TOTEISIX 1 TYPUCTHUHUX
komiuiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Txauenko T.I. YmpaBmiHHS SKICTIO OCTYT TOTENIB: METOOJIOTIS Ta MPAKTUKA:
monorpadis. K.: KHTEY, 2012. 728 c.

Indopmaniiini pecypcu

14.MixxHapo/Ha rotejibHa KoHBeHIs [EnekTponnuii pecypc]. — Pesxxum gocrymy:
https://zakon.rada.gov.ua/laws/show/995_417#Text

15.MixHapo/Hi rorenbHi mpaBuia [Enekrponnuii pecype]. — Pexxum poctymy:
https://ips.ligazakon.net/document/view/MU81319

16.HaykoBa enextponHa 610moTreka nepioguuaux Buganb HAH Ykpainu.
[Enexrponnnii pecypc]. — Pexxum moctymy: http://dspace.nbuv.gov.ua/

17.Europeana [EnexTponnuii pecypc]. — Pexxum nocryry:
https://www.europeana.eu/en

18.Directory of Open Access Journals [Enextponnuii pecypce]. — Pexxum noctyny:
https://doaj.org/

19.Directory of Open Access Books [Enekrponnuii pecypc]. — Pexxum goctyiy:
https://www.doabooks.org/

20.HamionansHa 6i0mioreka Ykpainu imeni B. 1. Bepaaacekoro. [Enexrponnmii
pecypc]. — Pexxum noctymy: http://www.nbuv.gov.ua/
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Ceminap 11 «Opranizanii cKJ1aJ1CbKOro rocrnogapcTsa roreio»
Ceminap — po3ropayTra Oecina

MeTogu KOHTPOJIIO: (PpoHTaIbHE Ta  IHIUBIAyaJlbHE  OMUTYBaHHS,
TECTYBAaHHS, PO3B’A3aHHS 33724

3aBaaHHA ISl CAMOCTIHOI po0oTH:
1. OmpairoBaTd KOHCHIEKT JICKIIM Ta PEKOMEHJIOBaHY JIITEPATYypy AJIsl 0OTOBOPEHHS
TEOPETUYHUX MUTAaHb TEMHU Ha CEMIHAPCHKOMY 3aHSITTI

2. CaMOCTIMHO OmnpaltoiTe MUTaHHS:

@DyHKII1 CKJI1aay B poOOTI TOTENIO

Bumoru 110 ckiiaicbKUX MpUMIINIeHb B TOTeNi

KonTposnb nmocrauyanb TOBapHO-MaTEPialIbHUX PECYPCIB HA CKJIA]] TOTEIIO

3. Po3B’sKITh TECTOB1 3aBAAaHHSA

1. ByaiBJai, ciopyau i pi3HOMaHITHI pUCTPOi, NPU3HAYEHI A1 NPUITMAHHS,
po3MillleHHA i 30epiraHHs TOBapiB, 10 MOCTYNWJIN HA HUX, IX 00po0KH, iHOAI -
BH/Ia4i 3 HUX HaniBdaOpukaTiB (XapuoBHX NPOAYKTIB Uil IHIIUX PeCTOPaHiB,
BHUIIPAHOI HA 3aMOBJIEHHS iHIIIOT0 MiAMPUEMCTBA OUIN3HM, YMIIEHOTO OJATY,
SIKIIO € XIMYHMCTKA) rOTeJIbHOI0 Oi3Hecy

A. cKi1aj

B. 6aza

C. onToBuii Mara3uH

D. nex

2. Po3pi3HAI0THL HACTYTIHI BUIH CKJIATIB
creniaigi3zoBaHi, yHIBepcaibHi
aBTOMAaTH30BaHI1, HEABTOMATH30BaHI1
MaJll, BEJIUKI1

yCl1 BIJIMOBi/I1 BIpHI

Cow>

3. Y BUPOOHUYMX CKJIaJaX 30epiraorbcs
HaniBpaObpuKaTH BIACHOTO BUPOOHUIITBA
npua6aHi moOyTOBI TOBapU

MebTi

BipHA BIATIOBIb BIICYTHS

COw>

4. 3a piBHeM cneniagizanii MmaTepiajbHi CKJIaAU NOPO3ALIAIOTHCA HA
creniaiai3oBaHl Ta yHIBEpCallbHi

MaJii Ta BeJIUKi

TEIUI1 Ta XOJIOAHI

BipHA BIAMOBIb BIICYTHS

COw>
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5. Ilpu oTpuMaHHi TOBapy Ha CKJIaJ NPOBOAUTHLCS
. KITbKICHI TIepeBipKa

SKICHI TIEpeBipKa

o0uBa BUJIM NIEPEBIPKU

. IEPEBIPKU HE TMPOBOASATHCS

DO W

Cnncok peKkOMeHI0BAHOI JiTepaTypHu

OcHoBHA

1. bamuk C.I. Opranizaifiss TOTEIHHOTO TOCMOAAPCTBA: MMIAPYYHUK. XapKiB
XHYMI M. O. M. bekerona, 2015. 329 c.

2. boiiko M.T". Opranizaiis roTenpHOro rocrmogapcersa : migpydnuk. K. : Kwuis.
Hall. TOpPr.-€KOH. YH- T, 2006. 494 c.

3. Tamacrox C. C., HesmotiminoB C. I'. Oprasizaiiisi TOTET,HOTO TOCTIOAPCTBA!
HaByanbHO-TIpakTuyHU# nocionuk. K.: ®OII IN'ynsesa B. M., 2019. 204 c.

4. T'onoBko O.M. Opranizaiisi TOT€JIbHOIO rocmogapcTBa : HaBy. mocid. K. :
Konnop, 2011. 410 c.

5. ACTY 4268:2003 «Ilocayru TtypuctuuHi. 3acoOu po3MilIeHHS. 3arajibHi
BUMOTH

6. ACTY 4269:2003 «Ilocmyru typuctuuni. Knacudikariiis roremnisy.

7. JCTY 4527: 2006 «Ilocnyru TypucTHuHI. 3acoOu po3MilleHHs. TepMiHH 1
BU3HAYCHHS.

8. Kpynp I'.Sl. OcHoBu rotenbHOi crnpaBu: HaBuaibHUi mociOHuK. K: LleHTp
yu0o0Boi Jitepatypu, 2011. 368 c.

9. Mansceka M. II. Opranizaiiiss TOT€ILHOTO OOCIYroBYBaHHS: MiApy4yHUK. K.:
3HanHs, 2011. 366 c.

10.Mansceka M.II. T'oTenpHUit Oi3HEC: Teopis Ta MpakThkKa : HaBY. mocid. K. :
entp yuboBoi 1-pu, 2009. 472 c.

11.Menbanuenko C.B. I[Hdopmariiiini TeXHOJOTI B TOTEIbHO-PECTOPAHHOMY
Oi3Heci: OmOpHUN KOHCIIEKT JIelliii: HaBYaJbHO-MeTonuyHe BujaHHa. K.:
KHTEY, 2011. 30 c.

12.Coxon T. TI'. Opranizamis oOCTyroByBaHHA B TOTENSAX 1 TYPHUCTUYHHUX
komIuiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Txauenko T.I. YropaBniHHS SKICTIO MMOCTYT TOTENIB: METOAOJIOTIS Ta MPAKTHKA:
monorpadis. K.: KHTEY, 2012. 728 c.

14.TTomyaninoB [.JI. MeroauyHi BKa3iBKM J0 MPAKTUYHUX 3aHATh, CaMOCTIMHOL
poOOTH Ta BHUKOHAHHS PO3PaXyHKOBO-TpadiuHOi poOOTH 3 IUCIUIUTIHU
«MixHapoaHI CcTaHAApPTH OOCIYroBYBaHHS B 3aco0ax pO3MIIICHHS» (s
CTyAEHTIB 3 Kypcy HampsiMmy miarotroBku 6.030601 — MenemxmMenT). XapkKiB :
XHYMI im. O. M. Bekerosa, 2017. 20 c.

Indgopmaniiini pecypcu

15.MixxHapoHa roteiabHa KoHBeHIis [EnexkTponnuii pecypc]. — Pexxum gocrymy:
https://zakon.rada.gov.ua/laws/show/995_417#Text

16.MixxHapo/Hi rotesbHi mpaBuia [Enekrponnuii pecype]. — Pesxum goctymy:
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https://ips.ligazakon.net/document/view/MU81319

17.HayxoBa enekTponHa 6i0mioreka nepiognuanx Buganb HAH Ykpainu.
[Enexrponnnii pecypc]. — Pexkum moctymy: http://dspace.nbuv.gov.ua/

18.ScienceDirect [Enextponnuii pecypc]. — Pexum moctymy:
https://www.sciencedirect.com/

19.Europeana [Enektponnuii pecypc]. — Pexum nocryiy:
https://www.europeana.eu/en

20.Directory of Open Access Journals [Enexkrponnnii pecypc]. — Pexxum goctymy:
https://doaj.org/

21.Directory of Open Access Books [Enektponnuii pecypc]. — Pexum goctymy:
https://www.doabooks.org/

22.HarmionanpHa 0i0moreka Ykpainu imeri B. 1. Beprancekoro. [EnexkTponHuit
pecypc]. — Pexxum noctymy: http://www.nbuv.gov.ua/

Ceminap 12 «Opramni3anisi caHiTApHO-TeXHIYHOI il iIH)KEHEPHO-TEXHIYHOT CJTYKO
roTeJIbHOI0 IOCIOIAPCTBA»
Ceminap — quckycis

MeTogu KOHTPOJIIO: (PpoHTaIbHE Ta  IHAMUBIAyaJlbHE  OMUTYBAaHHS,
TECTYBAaHHS, PO3B’A3aHHS 33724

3aBaaHHA ISl CAMOCTIIHOI po0oTH:

1. OnpanroBaTé KOHCIEKT JIEKIIM Ta pEKOMEHI0BaHy JIITepaTypy AJii OOrOBOPEHHS
TEOPETUYHUX MUTAHb TEMH Ha CEMIHAPCHKOMY 3aHSTT1

2. CaMOCTIMHO OMpaIfONTe MUTAHHS:

[mxeHepHO-TeXHIYHE YCTaTKyBaHHS FOTEIbHUX KOMIUIEKCIB
CkJ1aioB1 YaCTUHM 1HXXKEHEPHO-TEXHIYHOTO 00JaAHAHHS TOTENIB
[TpoTunoxe>xHUH BOJOTIH Ta CUCTEMH MOMKEKOTACTHHS

["apsiue BojonocTauaHHs rOTEIbHUX KOMITIEKCIB

CucremMu onajeHHs B TOTENX

CucremMu CMITTEBUIATICHHS

EnexTpoycrarkyBaHHs

3. Po3B’siKITh TECTOB1 3aBAAHHSA

1. Kepye po00TOI0 TeXHIYHOr0 MEPCOHAJY i KOHTPOJIIOE Pe3yabTaTH HOro
po0oTH; BIiANMOBiZa€ 3a NMPAaBHJIbHY EKCILIyaTALil0 ONAJIOBAJBHOI CHCTEMH,
BOJIONIOCTAYAHHSA, KaHaJi3auii, 3aco0iB 3B'sA3Ky, iHpopMauniiHux cucrem, 3a
Oe3nepeliliHy po0OTY TeXHIYHOr0 OOJIAJHAHHA; KOHTPOJIIOE OTPUMAHHS
NPaBUJI OXOPOHM Mpaui i TeXHIKKA 0e3MeKn NMPANiBHUKAMHU; AHAJI3Y€ TeXHIYHUI
CTaH €JIEKTPOMOHTAKHOIO i CAHTEXHIYHOI0 O00JIaJHAHHS, I0BOAMTH 10 BioMa
KepPiBHUIITBA NMPO HEOOXITHICTHL Oro peMOHTY a00 3aMiHU; PO3p00.JIf€ MOTOYHI i
NEPCHEeKTUBHUH IUVIAHN TEXHIYHOTO Mepeo0iaIHAHHSA
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TOJIOBHUM 1HXXEHEP

TUPEKTOP

CTapUINi MEHEIKEp
KEpIBHUK MTOBEPXOBOI CIIYKOU

CoOw>»

2. BianmoBizae 3a pemMoHT i ekcmuryaramiio HoMepHOro ¢ounay (ocBiT/IeHHS,
ONAJIIOBAHHS, BeHTUJISALisS, CAHTeXHiKka, MeOJIi i T./1.)

. CIIy»0a ekcruryaraiiii HoMepHoro GoHIy

CJIFOCap-CaHTEXHIK

CTapILINi €HEPTETUK

. MEHEeJXKep

OO WP

3. CucTeMH IEHTPAJTI30BAHOTO TapPSY0ro BOAONMOCTAYAHHS KJIacHu(pikyrOThCs 3a
crocodom

. TIoJ1a41, aKyMYJISIi1, ITUPK YIS

HAKOIMYEHHS, HArpiBY, oAyl

3amuTy, HAIBHOCTI, TIO/1a4i

. TUCKY, TeMIIepaTypH, KUTbKOCT1

DOow>

4. Temmneparypa HarpiBy BOAM B CHCTeMi rapsiuoro BOJAONOCTAYAHHSI MAa€ He
nepeBHIYBATH

75 °C

65 °C

60 °C

50 °C

COw>

5. Temnepatypa B HoMepi IOBUHHA CTAHOBUTH
A. 18-20 °C
B. 15-25 °C
C. 20-30 °C
D. 25°C

6. BoJioricTh NOBITPs B HOMEPI MA€ CKIAAATH
A. 40-45 %
B. 50-55 %
C. 60-65 %
D. 70-75 %

Cnucok peKoMeHI0BaHOI JiTepaTypu

OcHoBHA
1. bamuk C.I. Opranizaiiisi TOTETHHOTO TOCIOAAPCTBA: MIAPYYHHUK. XapKiB
XHYMI im. O. M. bekerona, 2015. 329 c.
2. boiiko M.I". Opranizamis roTenpHOro rocmogapcrsa : migpyunuk. K. : Kwuis.
Hall. TOPT.-€KOH. YH- T, 2006. 494 c.
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9.

lamaciok C. C., He3goiiminoB C. I'. Opranizaiiisi roTeIpHOTO T'OCIOIapCTBa:
HaB4anbHO-MpakTuuHui mociOnuk. K.: ®OII I'ynaesa B. M., 2019. 204 c.
l'omoBko O.M. Opranizaliis TOTeJIBHOTO TocCHojapcTBa : HaBd. moci6. K. :
Konnop, 2011. 410 c.

JNCTY 4268:2003 «llocayru Ttypuctuusi. 3acoOu pO3MIIICHHS. 3arajibHi
BUMOTH

JCTY 4269:2003 «ITocmyru typuctuuni. Kimacudikaiiist roTemin.

JNCTY 4527: 2006 «Ilocayru typucTuuHi. 3aco0u po3mimieHHsA. TepMiHU 1
BU3HAYCHHS.

Kpynp T'.5I. OcHoBu rotenbHOi crpaBu: HaBuainbHui mocioHuk. K: Ilentp
yu0o0Boi Jitepatypu, 2011. 368 c.

Mansceka M. IlI. Opranizaiisi TOT€IRHOTO OOCTYroBYBaHHS: MiapydyHUK. K.:
3unanng, 2011. 366 c.

10.Manscrka M.II. T'oTenpHUit Oi3HEC: Teopis Ta mMpakTHKa : HaBY. moci6. K. :

entp yuboBoi 1-pu, 2009. 472 c.

11.Menbanuenko C.B. I[Hdopmariiiini TeXHOJOTI B TOTEIbHO-PECTOPAHHOMY

6i13Heci: OmoOpHHMI KOHCHEKT JeIiil: HaBualdbHO-MeToau4He BumaHHsI. K.:
KHTEY, 2011. 30 c.

12.Coxon T. TI'. Opranizamis oOCTyroByBaHHA B TOTENSAX 1 TYPHUCTUYHHUX

koMmIuiekcax. K. : Anmpro-tipec. 2009. 447 c.

13.Tkauenko T.I. YrpaBiiHHS SKICTIO MOCIYT TOTEIB: METOJOJIOrIS Ta MPAKTUKA:

monorpadis. K.: KHTEY, 2012. 728 c.

Indopmauiiini pecypcu

14 .MixHapo/iHa rotenbHa KOHBeHIs [EnekTponnuii pecypc]. — Pexum goctymy:

https://zakon.rada.gov.ua/laws/show/995 417#Text

15.MixxHapo Hi roTenbHi paBmwia [Enexrponnunii pecype]. — Pexxum nocrymy:

https://ips.ligazakon.net/document/view/MU81319

16.HaykoBa enektpoHHa 0i06mioTeka nepiognunux Buganb HAH Ykpainn.

[Entextponnumii pecypc]. — Pexxum moctymy: http://dspace.nbuv.gov.ua/

17.ScienceDirect [Enextponnuii pecypc]. — Pexum moctymy:

https://www.sciencedirect.com/

18.Europeana [Enextponnuii pecypc]. — Pexxum mocrymy:

https://www.europeana.eu/en

19.Directory of Open Access Journals [Enexrponnuii pecypc]. — Pexxum noctymy:

https://doaj.org/

20.Directory of Open Access Books [EnekTponnmuii pecypc]. — Pexxum gocryiy:

https://www.doabooks.org/

21.HamionanpsHa 6i0mioreka Ykpainu imeni B. 1. Beprancekoro. [Enextponnamii

pecypc]. — Pexxum moctymy: http://www.nbuv.gov.ua/
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Ceminap 13 «Opramnizauis 6e3nexku nepcoHa y roreio»
Ceminap — po3ropayTra Oecina

MeTogu KOHTPOJIIO: (PpoHTaIbHE Ta  IHIUBIAyaJlbHE  OMUTYBaHHS,
TECTYBAaHHS, PO3B’A3aHHS 33724

3aBaaHHA Uil CAMOCTIHHOI podoTH:

1. OnparroBaTé KOHCIEKT JIEKIIM Ta PEKOMEHI0BaHy JIITepaTypy AJid OOrOBOPEHHS
TEOPETUYHUX MUTAHb TEMH Ha CEMIHAPCHKOMY 3aHSTTI

2. CaMOCTIMHO ONpaLIONTe MUTAHHS:

KosekTuBHMI JTOTOBIp, K OCHOBA BiTHOCHH TPYJIOBOI'0 KOJIEKTHBY Ta IIparie/aaBIlsl
KonTpakT, sk ocHOBHA ()opMa TPYIOBUX B3aEMHH

I'otenbHI cucTeMH OC3MeKH

3. Po3B’soKITH TECTOBI 3aBIaHHSI

1. O00B’s13K0BHI1 eJIeMEeHT POTUII0KEKHOI 0e3MeKH TOTeI0

A. IJIaH eBaKyartii
B.  rtenedon nus 3B 3Ky
C.  MOKpi pyHIHUKH
D.  nomara Ta cokupa
2. IIpodisiakTHKa BAHUKHEHHS MOKekK Y IoTeJIi MOYHHAETHCS

Ha eTari IpOeKTYBaHHS

Ha eTari OyIBHUIITBA

Ha eTart opopMIIEHHS 1HTEDP €py

Ha eTarll BCTAHOBJICHHSI MPOTUIIOXKEKHOT CUTHATI3aIl11

CoOw>»

3. Po3ciiinyBaHHSl HEIIACHUX BUIA/IKIB MPOBOJUTH

A.  cTBOpeHa TUMYacOBa KOMICIs
B.  aupexrop

C. BIIJIUT KaApiB

D. TTOJILIISA

4. Buxoasiuu 3 npuHiumniB I'irieniynoi kaacudgikamii npami, yMoBu
PO3MOALISIOTH HA
A. 4 knacu

B. 5 KJ1aciB
C. 6 xiaciB
D. 7 xnaciB

5. IlpupoaHe oCBiT/IEHHS NMOAIISIETHCS HA
A. 6okoBe, BepxHeE 1 KOMOIHOBaHE
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B. nenue ta HiyHe
C. niBaeHHe Ta IMIBHIYHE
D. 6i1e, )x0BTE, UepBOHE

Cnmcoxk peKkoOMeHI0BAHOI JiTepaTypHu

OcHoBHa

1. banmuk C.I. Opranizaifisi TOTEIHHOTO TOCMOAAPCTBA: MIAPYYHUK. XapKiB
XHYMI im. O. M. bekerona, 2015. 329 c.

2. boiiko M.I". Opranizaiis roTenpHOro rocmnogapctsa : migpyunuk. K. : Kwuis.
Hall. TOPT.-€KOH. YH- T, 2006. 494 c.

3. Tamacrox C. C., HesmoriminoB C. I'. Opranizaiiis TOTEIHHOTO TOCIIOAAPCTBA!
HaBuajbHO-TIpakTHUHUM nocioHuK. K.: ®OII I'ynstiera B. M., 2019. 204 c.

4. TomoBko O.M. Opranizaiisi roTejJbHOro rocrnoaapctsa : Hapdy. mocio. K. :
Konpnop, 2011. 410 c.

5. JICTY 4268:2003 «llocnyru TypucTU4HI. 3acoOW pO3MIIIEHHS. 3arajibHi
BUMOTH

6. ACTY 4269:2003 «Ilocmyru typuctuuni. Knacudikariis roremnisy.

7. CTY 4527: 2006 «Ilocayru TypuCTHuHI. 3acoOu po3MilieHHs. TepMiHH 1
BU3HAYCHHS.

8. Kpynb I'.Sl. OcHoBHM rotenbHOi crnpaBu: HaBuajibHUM mociOHuK. K: LleHTp
yuboBoi Jitepatypu, 2011. 368 c.

9. Mansceka M. II. Opranizanisi ToTeIbHOTO OOCIYroByBaHHS: MigpyyHUK. K.:
3HanH#, 2011. 366 c.

10.Mansceka M.II. T'oTenpHuUit Oi3HEC: Teopis Ta MpakTHkKa : HaBY. mocid. K. :
Hentp yuboBoi 1-pu, 2009. 472 c.

11.Menpanuenko C.B. Indopmariiiini TeXHOJNOTIT B TOTEIBHO-PECTOPAHHOMY
Oi3Heci: OmnopHUM KOHCIEKT JICId: HaB4YalbHO-MeToAuYHe BujuaHHsA. K.:
KHTEY, 2011. 30 c.

12.Cokon T. TI. Opranizamis oOCTyroByBaHHS B TOTEISIX 1 TYPUCTUIHUX
komIuiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Txauenko T.I. YropaBniHHS SKICTIO MOCTYT TOTENIB: METOAOJOTIS Ta MPAKTHKA:
monorpadis. K.: KHTEY, 2012. 728 c.

14.TlomyaninoB [.JI. MeronuuHi BKa3iBKM 10 MPAKTUYHUX 3aHITh, CAMOCTIMHOI
poOOTH Ta BHUKOHAHHS PO3PaXyHKOBO-TpadiuHOi poOOTH 3 JUCHUIUTIHU
«MixHapoaHI CcTaHAApTH OOCIYyroBYBaHHS B 3aco0ax po3MIIIEHHs» (s
cTyneHTiB 3 Kypcy Hampsamy miaroroBku 6.030601 — MenemxmenT). XapkiB :
XHYMI im. O. M. bekerona, 2017. 20 c.

Indgopmaniiini pecypcu

15.MixxHapo/Ha roteibHa KOHBeHIis [EnexTponnuii pecypc]. — Pesxum nocrymy:
https://zakon.rada.gov.ua/laws/show/995 417#Text

16.MixxHapo/Hi roTenbHi mpaBuia [Enekrponnuii pecype]. — Pexxum moctyiy:
https://ips.ligazakon.net/document/view/MU81319

17.HaykoBa enekTponHa 616mioreka nepiognunnx Buganb HAH Ykpainu.
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[Enexrponnumii pecypc]. — Pexxum moctymy: http://dspace.nbuv.gov.ua/

18.ScienceDirect [Enextponnuii pecypc]. — Pexum moctymy:
https://www.sciencedirect.com/

19.Europeana [Enextponnuii pecypc]. — Pexxum noctymy:
https://www.europeana.eu/en

20.Directory of Open Access Journals [Enekrponnnii pecypc]. — Pexxum goctyry:
https://doaj.org/

21.Directory of Open Access Books [Exexrponnuii pecypc]. — Pexxum gocrtymy:
https://www.doabooks.org/

22.HamionanbsHa 6i0mioreka Ykpainu imeni B. 1. Bepaanacekoro. [Enextponumii
pecypc]. — Pexxum noctymy: http://www.nbuv.gov.ua/

Ceminap 14 «Opramnizanis 0e3neKu KJII€HTIB B roTeJIi»
Ceminap — po3ropuyTa 0ecina

Meronm  KOHTpoOJaW: (QpoHTAIbHE Ta  IHAMBIAYyaJbHE  ONHUTYBaHHA,
TECTYBaHHs, PO3B’sI3aHHS 33724

3aBaaHHA ISl CAMOCTIHHOI podoTH:
1. OmnpartoBaTé KOHCIIEKT JIEKIIIA Ta PEKOMEH0BaHy JIITepaTypy AJii OOrOBOPEHHS
TEOPETUYHUX IMUTAHh TEMH Ha CEMIHAPCHKOMY 3aHATTI

2. CaMOCTIMHO OIpaloiTe MUTaHHS:

Cuctema Bi3yaJlbHOTO OMOBIIIECHHS

Kibepbesmeka rorento

AHTHTEpPOPUCTUYHA Ta MPOTH-CITIIEMiOJIOTiYHa Oe3IeKa
Cucremu Bijeo Ta iHGOPMAIIITHOTO KOHTPOITIO
Cucrema po3ymMHUI 1M

Enextponni kiroui

3. CaMOCTIHO BUKOHATH 1HAMBIyalbHE 3aBAaHHs

3aBmadHs 1
Hamucanns Te3 nonoBiAl Ha KOH(pEpPEHLI0 MOrOAMBIIM TEMY JOIMOBIII 3
BUKIaa4eM. [IpoBeeHHs monepeHp0ro 00OroBOPEHHS I0TOBIJII B Ay AU TOPII.

4. Po3B’sIKITH TECTOBI 3aBIaHHS

1. 30iablIeHHSI YHCEJBHOCTI CHIBPOOITHUKIB 3a/Ui NMiABHIIEHHS Oe3leKu
KJII€HTIB

. Hee()EeKTHUBHE

e(eKTUBHE

YaCTKOBO €(DEeKTHUBHE

IPOrpecruBHE

OO wP
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2. Haii6inbmmii piBeHb HeOe3MeKH sl KJIEHTIB TOTeJI0 CTAHOBJIATH

DO W

. TIOYKEXK1
TepOpU3M
enimeMii

. 3eMJICTPYCH

3. Haii6iabm HagiliHOI cHCTEeMOI0 3aXMCTy KIIIE€HTY mig 4yac nmepe0OyBaHHSI B
roreJjii BBaKa€ThCsA

A. po3ymMHuil Aim

B. ocobucra oxopona

C. momis

D. Bizmeo criocTepexeHHs

4. I'o10BHUM NPUHLIMII POOOTH YCiX CHCTEM 3aXHUCTY

DOow>

. 30aJIaHCOBAHICTh
Ha1HHICTD
MYJIbTU(YHKIIOHATBHICTh
. JIeIIeBU3HA

5. Tpenaom nocusieHHs 3aXMIIEHOCTi KJIi€HTA B roTeJli OCTAHHIM 4acoM CTAJI0

CoOw»

BCTaHOBJICHHS Ce]PiB y HOMEpI

BCTAHOBJICHHSI KHOITKY BUKJIMKY OXOPOHHU B HOMEPI
BUKJIMKY TIOJIIIIIT B HOMEP

BCTAHOBJICHHSI OPOHBOBAHUX JIBEPEH Y HOMED

Cnucok pekoMeHA0BaHOI JiTepaTypn

OcHoBHa
bamuk C.I. Opranizamiss roTenbHOr0 TOCHOAAPCTBA: MIAPYYHUK. XapKiB
XHYMI im. O. M. Bbekerosa, 2015. 329 c.
boiiko M.I'. Opranizaiis roreiabHoro rocmnojapctsa : niapydyauk. K. : Kuis.
Hall. TOPT.-€KOH. YH- T, 2006. 494 c.
lNamaciok C. C., He3goiiminoB C. I'. Opranizaiisi roTeIbsHOTO TOCIOIAPCTBA:
HaByanbHO-TIpakTUyHUM nociOHuk. K.: @OII I'ynsesa B. M., 2019. 204 c.
l'omoBko O.M. Opranizaiiis TOoT€JIBHOrO rocrogapcTBa : HaBy. mocio. K.
Konpop, 2011. 410 c.
JNCTY 4268:2003 «llocayru Ttypuctuusi. 3acoOu pO3MIIICHHS. 3arajibHi
BUMOTH
JCTY 4269:2003 «Ilocnyru typuctuuti. Knacudikartist rotemisy.
JNCTY 4527: 2006 «llocnyrm TypuctudHi. 3acoOu posmimieHHs. TepmiHu 1
BU3HAYCHHSI.
Kpyme T'.5I. OcHoBuM roTenbHOI crpaBu: HaBuanbHui mocioHWk. K: IlenTp
ya0oBoi Jitepatypu, 2011. 368 c.
Manscbka M. II. Opranizainis roteJbHOro 0OCIyroByBaHHS: miApy4yHuK. K.:
3uanns, 2011. 366 c.
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10.Manbceka ML.II. T'oTenpHuii 6i3HEC: Teopis Ta mpakTuka : HaB4. mocid. K. :
enTp yuboBoi 1-pu, 2009. 472 c.

11.Menbanuenko C.B. Indopmariiiini TeXHOJNOrT B TOTEIbHO-PECTOPAHHOMY
013Heci: ONOpHUM KOHCIEKT JIeHId: HaBYaJbHO-MeTOAMYHE BHJaHHA. K.:
KHTEY, 2011. 30 c.

12.Cokon T. TI'. Opranizamis oOCIyroByBaHHS B TOTEISAX 1 TYPUCTUYHUX
komIuiekcax. K. : Anpro-tipec. 2009. 447 c.

13.Tkauenko T.I. YopaBiiHHs SKICTIO TOCIYT TOTEJIB: METOAOJIOTIS Ta MPAKTHKA:
moHorpadis. K.: KHTEY, 2012. 728 c.

14.TTomyaninoB [.JI. Meronudni BKa3iBKH JO MPAKTUIHUX 3aHATh, CAMOCTIMHOI
poboTH Ta BUKOHAHHS pPO3paxyHKOBO-rpadiuHOi POOOTH 3 JUCIMIUIIHU
«MiKXHApOAHI CTaHAAPTH OOCIYrOBYBaHHS B 3aco0ax pO3MiIIeHHs» (s
cTyaeHTiB 3 kypcy Hanpsmy miaroroBku 6.030601 — MenemxMeHT). XapKiB :
XHYMI M. O. M. Bekerona, 2017. 20 c.

Indopmauniiini pecypeun

15.MixHapoHa rotenbHa KOHBeHIis [EnexTpornuii pecypc]. — Pexum gocryiy:
https://zakon.rada.gov.ua/laws/show/995_417#Text

16.MixxHapo/Hi roTenbHi paBwia [Enexrponnunii pecype]. — Pexxum noctymy:
https://ips.ligazakon.net/document/view/MU81319

17.HaykoBa enektponHa 016mioreka nepiognunux Buganb HAH Ykpainu.
[Enexrponnnii pecypc]. — Pexxum mpoctymy: http://dspace.nbuv.gov.ua/

18.ScienceDirect [Enextponnuii pecypc]. — Pexum goctymy:
https://www.sciencedirect.com/

19.Europeana [EnekTponnuii pecypc]. — Pexum poctyiy:
https://www.europeana.eu/en

20.Directory of Open Access Journals [Enekrpornnii pecypc]. — Pexxum goctyry:
https://doaj.org/

21.Directory of Open Access Books [EnekTponnuii pecypc]. — Pexxum gocrtymy:
https://www.doabooks.org/

22.HarionanpHa 0i0moreka Ykpainu imeri B. 1. Bepuanacekoro. [EnexkTponnuii
pecypc]. — Pexxum moctymy: http://www.nbuv.gov.ua/
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HapuannHe BUAaHHA
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METOJIAYHI PEKOMEHIAII IO BUBYUEHHS TUCHUATIIITHA
«OPTAHIBAIISI TOTEJBLHOT'O TOCMOJAPCTBA»

®dopmar 60x84/8. YM. ap. apk.

JloHeUbKUI HAlllOHAIBHUI YHIBEPCUTET
EKOHOMIKH 1 TOPTiBJIi iIMEH1
Muxaiia Tyran-bapanoBCbKOT0
50042, JuinponeTpoBchka 001.,
Mm.Kpuswnii Pir, Byn. Kypuarosa, 13.
CBi1101TBO Cy0’€KTY BUIaBHUYOT
crpasu JIK Ne 4929 Big 07.07.2015 p.

70



