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BCTYII

HanaromkeHHss # po3BUTOK JAUIOBUX BIIHOCMH MDK KOJIeraMH, NapTHEpaMH,
KOHKypeHTaMu 0arato B 4OMY BiJOYBAa€TbCs 3aBISUYYIOUM CIUIKYyBaHHIO. ChOTO/HI
HEMOXXJIUBO YSBUTH (paxiBlisd, sIKMM OM MIr YCIIIIHO MPAIfOBaTH, HE 3HAIOUYM OCHOB
JUJOBOTO CHIJIKYBaHHS. 3Bakaloud Ha II€, BUIbHE BOJIOAIHHSA PI3HMMHU (popMamMu
JJI0BOT KOMYHIKAIlll € Ba)KJIMBOIO CKJIQJIOBOIO CHUCTEMH BHIIOI OCBITH y IIJATOTOBII
(baxiBiis.

MeToro BUBYCHHS TUCITUILIIHU € ONaHyBaHHS CTYJACHTaAMU 3HAHb IIOJI0 PI3HUX
dbopm mimoBOi KOMYyHIKaIli, HEOOXITHUX JIsi MPodeCiHHOT AiSUTBHOCTI, JOCSITHECHHS
KOHCTPYKTHUBHOTO PE3yJlbTaTy IPU AUIOBIM B3aeMOjii, 3a0€3TMEUYECHHS] PO3BUTKY
KOMYHIKQTUBHOI KOMIIETEHTHOCTI (axiBls, a Takoxk (OpMyBaHHS MPAKTHUYHUX
HABUYOK Ta BMIiHb INOAO OpraHizamii W mpoBedeHHS pi3HUX (GOpM ALTOBOI
KOMYHIKaIIii.

[IpenMer: CTHIBOBI  OCOOJIMBOCTI  JIJIOBHMX  KOMYHIKAIlM, JIHTBaJIbHI
0COOJIMBOCTI KOMYHIKAIIMHUX TIPOLIECIB JILJIOBOI CepH.

[lix yac BUBYEHHS MUCIUIUIIHU 37100yBayi. HAOyBalOTh TCOPETUYHI 3HAHHS Ta
BMIHHSI B 00JIaCTi JIJIOBMX KOMYHIKAIii 1 X peanizamii y Mporieci CIiJIKyBaHHS Ta
B3a€EMOJIIl 3 1HIIUMU JIOABMHU; (POPMYIOTH MPAKTHYHI HABUYKU BEJIEHHS JIJIOBUX
MIEPErOBOPIB; MIABUIIYIOTh KOMYHIKATHBHI ~KOMIIETEHTHOCTI; PO3BUBAIOTH 1
BJIOCKOHAIIOIOTh HABUYKHA BHUCTYIB MEpela MyOliKow, €(pEeKTUBHOIO BHUPIIICHHS
KOH(JIIKTIB, TNPOBEJAEHHS MEpPEroBopiB; (OPMYIOTh OCHOBM €THYHOI KYJIBTYpH;
PO3BUBAIOTh THYYKICTh Yy BHOOp1 ONTUMAJIBHOI CTpaTerii 1 TaKTUKWA MOBEIIHKH B
PI3HMX CUTyallsX JIJIsl TOCATHEHHS OCOOMCTHX LIUJIEH, a TAKOX IMOCTAaBJIECHUX 3aBJaHb
OprasiB JIep;KaBHOI BJIaJu a00 MICLIEBOIO CAMOBPSTyBaHHS.

TexHomorig AUIOBUX KOMYHIKAliii — TriOpujHa JOUCUHUILUIIHA, KA MOEIHYE
aynuTopHy (32 roauHu JeKIii Ta 32 TOAUHU MPAKTUYHUX 3aHATh) Ta M03aayAUTOPHY
aktuBHocTi (Moodle), mependayae QopMmyBaHHS CHCTEMH 3HaHb PO OCHOBHI
MOHSTTS, 3aKOHM Ta 3aKOHOMIPHOCTI KOMYHIKAIliii B JUIOBOMY CIUIKYBaHHI Ta
0COOJIMBOCTI 1X 3aCTOCOBYBaHHS Ha MPAKTHIII.



YACTHUHA 1.
METOAUYHI PEKOMEHIALII 3 BUBYEHHSA AUCHUAIIJITHA



1. Onwuc HaYaIbHOT JUCIHUILIIHA

HarimenyBaHHs mOKa3HUKaA XapaKTepuCTUKA HABYAIbHOL
JTUACLIUILTIHA

OO0oB's13K0Ba (0712 cmyOdenmis 076 «IligmpueMHUIITBO, TOPTiBIIS Ta
cneyianvrocmi "nazea cneyianvnocmi”) | | Gip:KOBa MisUTBHICTDY
BHUOIpPKOBA JIUCIUILTIHA
CemecTp (ociuniil / 6ecusnuil) BECHSIHM
KinbKicTh KpeuTiB S
3arajgbHa KUJIbKICTh TOINH 150
KinpkicTe MOIYJTIB 1
Jlexuii, roquan 32/8
[TpakTu4Hi/cemMiHapChKi, TOAUH 32/8
JlaGopatopHi, TOANH -
CamocrTiiina po6oTa, ToJIuH 86/134
TwkHEBUX TOAWH I ACHHOT (hopmu
HABYAHHS:
ay IUTOPHUX 4
CaMOCTIITHOT poOOTH CTYJIEHTa 5
Bun koHTpOIIO 3aJIK

2. Ilporpama HaBYAJIbHOI JMCUUILTIHI

Lins — omnaHyBaHHS CTyJE€HTaMH 3HaHb WIOJ0 PI3HUX (QOpM IUTOBOI
KOMyHIKalli, = HEOOXIZHMX a1  OpodeciiiHoi  JISIBHOCTI,  JOCSTHEHHS
KOHCTPYKTUBHOTO PE3yJlbTaTy IpHU AUIOBIM B3aeMOAll, 3a0€3MEeUeHHS PO3BHUTKY
KOMYHIKaTUBHOI KOMIIETEHTHOCTI (axiBLsl, a TakoX (OPMYyBaHHS NPAKTUYHUX
HAaBMYOK Ta BMIHb 00 OpraHizamii ¥ mNpoBeJAeHHS pi3HUX (QopM I1I0BOI
KOMYHIKarlii.

3aBaaHHs: HaOyTTs CTyJIEHTaMH TEOPETUYHUX 3HAHb Ta BMIHb B 00JacTi
JIOBMX KOMYHIKAIi 1 1X peamizaimii y Tmporeci CHIIKyBaHHS, (OpMyBaHHS
MPaKTUYHUX HABUYOK BEJICHHS IIJOBUX IEPErOBOPIB; MiABUIIEHHS KOMYHIKATUBHOI
KOMIIETEHTHOCTI; PO3BUTOK 1 BIOCKOHAJICHHS HAaBUYOK BUCTYIMIB Iepes MyOJiKoro,
€(EeKTUBHOTO BUPIIIEHHS KOH(IIKTIB, MPOBEJEHHS MEPErOBOPiB, BUXOBAHHS €TUYHOI
KyJIbTYpyU Ta TMPUUIEIUICHHS MAUIOBUX $KOCTEW; PO3BUTOK THYYKOCTI y BHOOpI
ONTHUMAJIBHOI CTpaTerii 1 TAKTUKUA MOBEAIHKHM B PI3HUX CUTYAIsIX JJIsl JOCATHEHHS
0COOUCTHX LILJIEH.

IIpeamer: CTWIBOBI  OCOOJMBOCTI  JIIOBMX KOMYHIKAIli, JIIHTBaJIbHI
0COOJIMBOCTI KOMYHIKAIIMHUX MPOLECIB I1JI0BOI CPEpPH.

3MicT IMCHUIIIHM PO3KPUBAETHCH B TeMax:

Tema 1. CroinkyBaHHSI SIK COITIQIBHO-TICUXOJIOTIYHHM MEXaHI3M B3a€MOJIl B

npodeciitHiit chepi.

Tema 2. YMoBH e(eKTHBHOIO IUIOBOTO CHUIKYBaHHA. BMIHHSA ciyxaTH sIK

yMOBa €()eKTHUBHOTO JA1JIOBOTO CILIKYBaHHS.

Tewma 3. OCHOBHU NTEPEKOHIMBOTO BIUIMBY Ha JIIJIOBOTO MapTHEpA.

Tema 4. Oco61MBOCTI YCHOT Ty0JIIYHOT MOBH.
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Tema 5. YcHe ninoBe coiIkyBaHHA: AUIOBa Oecifa MpH MpHiioMi Ha poOOTY;
JIIJIOBI TIEPErOBOPH; JAIOBI Tese(OHHI PO3MOBH.

Tema 6. [IucbMOBe A1IOBE CIIJIKYBaHHS.
Tema 7. KoH}IiKTHI cUTYyaIlii B 11JIOBOMY CIIJIKYBaHHI.

Tema 8. HarioHanbH1 0COOIMBOCTI J1IJIOBOTO CITUJIKYBaHHSI.

3. CTpyKTypa HaBYAJBbHOI IUCHUILIIHA

Ha3Bu 3MicTOBHX MOZYJiB 1 TEM

KinpkicTh ronus (1eHHa popma HaBYaHHS)

yChOTO

y TOMY YHUCI

JICKII. p./ceM. 71a0. CPC
1 2 3 4 5 6
3microBuii Mmoayab 1. XapakTepucTuka JJIOBOro CNJIKYBAHHSA
Tema 1. ChinkyBaHHA $K COLIQJIbHO-
[ICUXOJIOTIYHUI MeEXaHi3M B3aeMoOIl B 18 4 4 - 10
npodeciiiniii cdepi
Tema 2. YMoBH e€(pEKTHBHOIO JIJIOBOTO
crinkyBaHHs. BMiHHA cyxatu sik ymoBa| 18 4 4 - 10
e(eKTUBHOTO A1JIOBOTO CIIJIKYBaHHS
Pa3om 3a 3micToBUM MojayJsem 1 36 8 8 - 20
3micToBuii MoayJb 2. CTparerii AiJIOBUX KOMYHIKaILii

TeM'c} 3. OCHOBH NIEPEKOHIIUBOTO BILTHBY 19 4 4 i 11
Ha JIUTOBOTO MapTHepa
Tema 4 Oco0amMBOCTI yCHOI IyOJIIYHOT 19 4 4 i 11
MOBH
Tema 5. VYcHe [ninoBe CHUIKYBaHHS:
ninoBa Oecifa mpu mpuiiomi Ha poOOTY; 19 4 4 i 11
JIJIOBI TIEpEeroBOpH; MIijoBI TenedOoHHI
PO3MOBH
Tewma 6. [IucbMoBe AiI0BE CHUIKYBaHHS 19 4 4 - 11
TgMa 7. .KOH(l)J'IlK:FHl catyauii  B| g 4 4 i 11
JJIOBOMY CHUJIKYBaHHI
TgMa 8. ‘HaHiOHaJ'II)Hi 0COOJIMBOCTI 19 4 4 i 11
JIJIOBOTO CIUIKYBaHHS
Pa3om 3a 3micToBUM MoayJsem 2 114 24 24 - 66
Ycboro roiuH 150 32 32 - 86

4. Temu ceMiHAPCHKHUX /MPAKTUYHUX/ JJA00PATOPHUX 3aHATH

Ne . Kinbkictb
s/ Buj ta Tema ceMiHapChKOTO 3aHSTTS —
Ceminap — posropHyTa 6eciza
1 CrinkyBaHHSI SK COIIIaJIbHO-TICHXOJIOTIYHUI MeXaHI3M B3a€MOJIi B 2
npodeciiiniii cdepi
2 CemMiHap 3 BUPILICHHSIM NPAKTUYHUX 3aB/IaHb 5
OriHka criBpO3MOBHHUKA
3 CemMiHap 3 BUPILICHHSIM NPAKTUYHUX 3aB/IaHb 9
YMOBU €EeKTUBHOTO I1JIOBOTO CHUIKYBaHHS
4 Ceminap — AMCKYyCist 9
BwminHs ciayxaTu ik yMOBa €()EKTUBHOTO JIIJIOBOTO CIUIKYBAaHHS
5 CemMiHap 3 BUPILICHHSIM IPAKTUYHUX 3aB/IaHb 9

OCHOBH TTEPEKOHINBOTO BIUTMBY Ha JUIOBOTO MTapTHEPA
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Cewminap - po3ropayra oeciga

6 . 2
OCHOBHI cr1IocOOM apryMeHTaii

7 Cewminap - po3ropuyra oecinga 9
Ocob6smBoCTI ycHOI yOIiyHOi MOBH

8 CeMiHap 3 BUPIICHHSIM NPAKTUYHUX 3aB/IaHb 5
OCHOBHU OpPAaTOPCHKOI'0 MUCTEIITBA

9 Ceminap — qucCKycis 5
JlinoBa Gecina npu mpuiioMi Ha pobOTYy

10 CfaMngp - po3ropHyTa 6ecina 2
11081 neperosopu

11 Cewminap - po3ropuyra oecinga 2

Jlinosi TenedoHHI pO3MOBHU

1o | CeMiHap 3 BUPILICHHSM MPAKTHIHUX 3aBJaHb 5
[TucpbMOBe NIJI0BE CIUIKYBaHHS

Cewminap - po3ropuyra oecinga

13 R . . .
KonduiktHi cutyaiii B AiIOBOMY CHUIKYBaHHI

14 CeMiHap 3 BHpiIHCHHSIM IMPAKTUYHUX 3aBAdHb 2
YnpapninHg KOHQIIKTHUMHI CUTYaIlisIMU

Ceminap — AuCKycist

15 . : o . 2
HanioHanbHi 0COOIMBOCTI J1JIOBOTO CHIJIKYBaHHSI
16 CemiHap 3 BUPIILIEHHAM NPAKTUYHUX 3aB/IaHb 5
Oco06MBOCTI KPOC-KYJIbTYPHOI KOMYHIKallii B KOJIGKTUBI
Bcboro 32

5. Po3nogia 6asiB, ki OTPUMYIOTH CTYIEHTH
- BU/J KOHTPOJIIO: 3AJIK
BignoBigHo 10 cucremu oiiHioBaHHsA 3HaHb cryAcHTIB JIoHHVYET, piBenn

c(OpMOBAHOCTI KOMIIETEHTHOCTEN CTYJIEHTA OLIHIOIOTHCS MPOTATOM CEMECTPY —
100 6auis.

OuiHIOBaHHS CTYICHTIB POTATOM CeMeCTpPy
(ouHa ¢popma HaBYAHHS)

Bung pobotun/6anm
No Temu .. | ObroBopeH
. | Curyami )
MIPAKTUYHOI'O TecrtoB1 . HSl InuBi-
H1 Cyma
3aHATTS 3aBJlaHH TeopeTtnuHu | ayanebHe | [IMK i
3aBJIaHHS, OamiB
s . X IUTaHb | 3aBJIaHHS
3ajaa4i
TEMH
3micToBuii MmoayJs 1
Ceminap 1 2 2 4
Cewminap 2 2 2 4
Ceminap 3 2 2 4
Cewminap 4 2 2 4
Pazom 3micToBHI 8 3 8 24
MOIyJIb |
3micToBHIT MOAYJIb 2
CemiHap 5 | | 2 | 2 | | | 4
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Ceminap 6 2 2 4
Cewminap 7/ 2 2 4
Ceminap 8 2 2 4
Ceminap 9 2 2 4
Cewminap 10 2 2 4
Ceminap 11 2 2 4
Ceminap 12 2 2 4
Ceminap 13 2 2 4
Ceminap 14 2 2 4
Cewminap 15 2 2 4
Ceminap 16 2 2 20 8 16
Pazom 3micToBmit 24 24 20 8 76
MOJTyJIb 2

Pazom 100

OuiHIOBaHHS CTY/IEHTIB IPOTATOM CEMeCTPY
(3a04uHa ¢opMa HABYAHHA)

e Cyma B
[ToTouyHe TecTyBaHHS Ta caMOCTiiiHa poboTa M
Oasax
) . . . [HnuBiTyansHe
3MicTOBUI MOAVIE 1 3MICTOBUIT MOOVYIIb 2
Ay Ay 3aBIaHHA 100
20 50 30

3arajibHe OLIHIOBAHHS Pe3yJ/JIbTATIB BUBYEHHS HABYAJIbHOI AMCHMILIIHU

Jl1ss  BHCTaBIICHHS

MIJICYMKOBOI ~ OLIIHKH

BU3HAYa€TbCsl Ccyma Oadii.,

OTPUMAHUX 3a pe3yJbTaTaMU €K3aMEHY Ta 3a pe3yjbTaTaMH CKJIAJaHHS 3MICTOBUX
MoayaiB. OIiHIOBaHHS 3IIMCHIOETHCS 3a JOTOMOIOI0 IIKAajdd OILIIHIOBaHHS
3arajibHUX pe3yJIbTaTiB BUBUCHHS JUCHUILTIHU (MOIYIIIO).

Oninka
100-0aj1pbHA mMIKaJIA IIxana ECTS HanionajabpHa mkaJjia
90-100 A 5, «BIIMIHHOY
80-89 B 4, «goope»
75-79 C ’
70-74 D 3, «3aJI0BIJIBHOY
60-69 E ’
3559 FX 2, «HEe3a0BIILHOY
0-34 F ’




YACTHUHA 2.
METOJWYHI PEKOMEHIAIII 3 NIITOTOBKH /10
CEMIHAPCHKHX 3AHATH
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3MICTOBUH MOAY.JIb 1
XAPAKTEPUCTHUKA JIJIOBOTI'O CIIIVIKYBAHHA

Ceminap 1 «CnijikyBaHHS IK COIIAJIbHO-TICUXO0JIOTTYHUI MeXaHi3M B3a€MOJII B

1.

2.

B w

2.

3

npodgeciiiniii cepi»
Ceminap — po3ropuyra Oeciga

Ilian 3aHaTTs:
Bxinuuii koHTpOJb. [TuTaHHS BX1THOTO KOHTPOJIIO
JlaiiTe BU3HAUCHHS TOHATTAM «KOMYHIKALIsD), «TEXHOIOT1s
Sxi Bumm komyHikarii Bam Bigomi?
3HaueHHS Ta POJIb KOMYHIKAIII] B )KUTTI JIFOJIUHU
[Icuxomoriudi TAIH JIFOAEH
CkI1a/1oBi €1€MEHTH BUCTYITY
[Ilo Take opaTopchbKke MUCTELTBO?
VY 4oMy noJsiraroTb 0COOIUBOCTI MIKHAI[IOHAIBHOTO CIUIKYBAHHS?
PosropHyTe 00roBopeHHsI OCHOBHUX Ta JOJaTKOBUX MUTAHb J0 TEMU:
[TonsTTs criikyBaHHs. TUIK Ta BUIU CHIJIKYBaHHS.
KomynikaTuBHUHN TIpoliec 1 HOTO €JIEeMEHTH.
XapaKTEepUCTUKH J1IOBOTO CIIJIKYBaHHS.
[Hpopmalis B A1IOBOMY CIIIJIKYBAaHHI.
[HMBiAyaTbpHE TECTyBaHHS.
[Ipe3enrais pedepatiB (10MOBiAECH).
Oco00MBOCTI KPOC-KYJIBTYPHUX KOMYHIKAI[1H
CTpyKTypa BHCTYITYy, IpE3CHTAIII]
ETanu cTaHOBJIEHHS 1 pO3BUTKY COIIAILHUX KOMYHIKaIlIN
CuctemMHMI MiAXi7 y TeOpii KOMYHIKaIin
[HdopmarriitHi BIHU 1 1X TEXHOJIOTIT
Mogeni coriaabHUX KOMYHIKaIIii
KomyHnikatuBHI THIIH JIFOACH

Ceminap 2 «Ouinka cniiBpo3MOBHHKA
CemiHap 3 BUpillIeHHSIM IPAKTUYHUX 3aB1aHb

Ilian 3aHaTTs:
OOroBOpeHHs] OCHOBHHUX MOJIO)KEHb TEMH Ta MUTAHb CAMOCTIMHOTO BUBYEHHS .
Buau criBpo3MOBHHKIB.
TeMmnepaMeHTH XapakTepy
[HMBiAyanpHE TECTyBaHHS.

. IlpakTuuni 3aB1aHHS.
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Keiic 1

Kputepii ominku mpoMOBH opaTopa

CkranoBi KpuTepii omiHKu IpoMOBH OpaTopa
TEXHIKA MOBH MO3UTHBHI HEeraTUBHI1
: . .[HEBUpa3He MPOTOJIOIICHHS;
: YiTKe MPOTOJIOUICHHS 3BYKIB 1
JTUKITS i nepexktn  MmoBH;  «KoBTaHH»
3BYKIB 1 CKJIaJIIB
1) vopmanbhuii: 120 ciiB 3a
XBUWJINHY; 1) temMn 3aHanTO WIBUAKUNA abo
TeMIT 2) BMIHHSI 3MIHIOBAaTHU[3aHAITO ITOBIJILHUH,
(CTIOBUIBHIOBATU ab02) OTHOPIAHHWI TeMI MPOTIrOM
MPUCKOPIOBATH) TEMIl TPHyChOTO BUCTYITY
HEOOX1IHOCTI

MEJIOiiHE  PI3HOMAHITHICTh
1HTOHALA MOBH;, HEOOXIOHI  JIOTIYHI
AKILICHTH 1 Nay3u

MEJIOIITHE OJTHOMAHITHICTE;
Hernepen0ayeHi 3aTATHyTI May3u

1) BMIHHS 3MiIHIOBaTH 1) MOHOTOHHMI TOJ0C (OJHAKOBO
(T BUILYBATH 1 3HUXKYBATH) |[BUCOKHI a00 HU3bKU);

ro10C TOH; 2) TUXUH, HEBICBHCHMH,
2) TOCUTh TYYHUI 3aTyXar4ui ToJI0C;
(BIIEBHEHUI ) T0JIOC; 3) HETIPUEMHUN roJiocC (
3) npueEMHUI roioc CKPUKIUBUI, «XpUOKUAW» 1 T. [1.)

3aranpHe Bpa)K€HHs, BUPOOJIEHE OpaTOPOM, € CUHTE30M 0aratbox (hakTopis,
K1 HEOOX1JHO KOHTPOJIIOBATH 1 K1 BXXJIMB1 JJIs1 CTBOPEHHS BUTJISIY OpaTopa.

Tlonooicenns cuosauu abo cmosiyu. Ik BUTOJONIYBaTH IPOMOBY - CUISIYU 200
CTOSIYM, - 3QJICKUTh BiJ XapakTepy BUCTYMY 1 pO3Mipy ayauTopii. Y HEBEIUKOi
aynutopii npu HeoPiiiHii oOCTaHOBII MOXHA cUIITU. OJHAK CIOCTEPEKEHHS
MOKa3aJid, 10 MpPU IHIIMX PIBHUX yMOBax IepeBara BIAJAEThCS BHUCTYIAE, KU
CTOITb I1JT YaC BUCTYIIY.

Bupas obnuuus. Opatop MOBUHEH YHUKATH CTEPEOTUITHUX BUpPaA3iB 00IMYYs,
K1 MOKYTh HE BIJIOBIJJATH HACTPOIO ayauTopii. Bupas obnuyus oparopa mae Oytu
IOPUPOIHUM JIJISl HBOTO caMoro. Yacom ciijy JUBUTHUCS B OUl JIFOJSAM, IO CUISATH B
aynuropii. (Oui, sik OyJl0 CKa3aHO BHWINE, € TMOTY>KHHUM 3aCO00M BCTAHOBJICHHS
KOHTaKTY).

Kecmu. Bci monM BUKOPUCTOBYIOTH JK€CTH 3 METOIO MIAKPIMJIEHHS i7ei 1
goromoru B omnuci. OpaTopy Cii 3BEpHYTH yBary Ha >K€CTH, Kl BiH 3aCTOCOBYE,
OCKIJIbKM BOHHM HAJalOTh 3HAYMMICTh (PparMeHTaMud MOBH, poOssud i1 OuIbII
BHUPA3HOIO.

[Turanus:

1. BuUKOpUCTOBYIOUHM JITaH1 pEKOMEHAIlT CKIAAITh TEKCT BUCTYITY.
2. IlpopaxyiiTe HalO1IbII BaXKJIMB1 €JIEMEHTH BUCTYITY.
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3. IlpoananizyiiTe BUCTYI MyOIIYHOT JIFOJMHU 3 ypaXyBaHHSIM MOJIaHUX
BUMOT.

Ceminap 3 «YM0OBHM e(peKTHBHOIO JJIOBOTO CIiJIKYBAHHSI»
Ceminap 3 BUpilIEHHAM NPAKTUYHHUX 3aBJAaHb

Ilian 3aHaTTs:

1. OGroBopeHHS OCHOBHHX TOJIO)KCHB TEMH Ta MUTaHb CAMOCTIHHOTO BUBUYCHHS .
OcHoBHI Mozei eEeKTUBHOTO A1IOBOTO CIIJTIKYBaHHS.
BcTaHOBIIGHHS ICUXOJIOTTYHOTO KOHTAKTY 3 CIIIBPO3MOBHUKOM.
Crparterii ~ MIXKOCOOMCTICHOI ~ B3a€EMO[Ii:  JAOMIHYBaHHS,  MAaHIITYJISIIis,
CYNIEpHHUIITBO, MAapTHEPCTBO, CHIBAPYXKHICTh. [Ipobnema wmaHimymsmii B
JJIOBOMY CHIJIKYBaHHI 1 1i MOpajibH1 aCIEeKTH.
MogHi 3acobu koMyHikailii. MoBHUM eTukeT. MOBHI 1IabJOHU IS A1JI0BOI
B3a€MOJIII.

2. InpuBigyanbHE TECTyBaHHS.

3. IlpaxkTuyni 3aBaaHHS.

Ketic 2
Bu - HayanbHUK BIUTYy BEJIMKOrO0 TYPUCTHUYHOIO MIANPUEMCTBA, Y Bac B
MIANOPSAAKYBaHH1 3HaxonuThess 20 cimyxOoBIiB. [edaxi Bamri migjerii mocTiHO
3BepTaroThCs 10 Bac 3a mopamoro abo pekoMeHAaIIs MU 11010 MUTaHb, K1 MOBUHHI
BUPILIYBaTH CaMOCTIIHO, 1 THM CaMHM BIJBOJIIKalOTh Bac BiJl HaraibHUX 1 OLIBII
BAYKJIMBUX CIIPAB.
[Tutanus:
1. Onwumrite Bamri 1ii B 1aHii cUTyaIlli, IK KEpIBHUKA.
2. Yus BUHA TaHO1 CUTYaIIii?
3. SIki nuIgxXu BUPIIIEHHS 1i€T TPOOIEeMH MOYKHA BUKOPUCTATH.

Ketic 3
Onuc pi3HUX 103 MapTHEpa Ha TEPEeroBOpax: PO3CTIOHYTUM MMi/KaK; PYKH
CXpelleHl Ha TPYIAX, KyJaKu CTHCHYTI, CUIUTh HA KPA€UKy CTIIbIlSA, CXUJIMBIINCH
BIIEpE/I, TOJI0BA 3JIeTKa HaXWJICHA 1 CIUPAETHCS HAa PYKY; MOBUIHHO 3HIMAE OKYJISPH,
pETEeNbHO MPOTHPAE CKJIA; MPUKPUBAE POT PYKOIO IiJ Yac CBOTO BHCIIOBIIIOBAHHS,
MIPUKPUBAE POT 1] Yac CIyXaHHS, HAMaraeThCs He TUBUTUCH Ha Bac.
[Tutanus:
1. PostimymauTe mo3u 1 kect Baioro nmaptHaepa
2. O6epiTh popMat NpOTUIIT TaKiil MOBEIHII
3. CrnporHo3yiTe MOXKJIMBI HACTIIKH TAHUX TIEPEMOBHH
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Ceminap 4 «BMiHHA CJIyXaTH SIK YMOBA €(DEKTHBHOI0 JiJI0BOI0 CIIJIKYBAHHS»
Ceminap — quckycist

Ilian 3auarTa:
1. OOroBopeHHs OCHOBHHUX MOJIOKE€Hb TEMH Ta MUTAHb CAMOCTIHHOTO BUBUCHHS:
Cruni cnyxanHs. Tunu ciyxaHHsl.
[IpuiioMu aKTUBHOTO CITyXaHHS.
[IpaBuna eheKTUBHOTO CITyXaHHS.
[Tommuiku, 110 3aBa)Kal0Th MOYYTH 1 3pO3yMITH CITIBPO3MOBHHKA.
2 IuguBimyalibHE TECTYBaHHS.
3 [IlpesenTaris pedepariB (IOTOBIACH).
[Tomusiku MOBHOT MOBEIHKY MAPTHEPIB MO CHIKYBAHHIO
CrnyxaHHS sIK BUJ BepOaJbHOT KOMYHIKAIIIi.
Ponp iHTOHAIT, TEMITy B CHIJKYBaHHI Ta yBaru ciiyxada
TexHika cTaBJIEHHS MMUTaHb
TexHosor14 *KecTiB
Mogerni mpocTOpOBOrO PO3MIIIEHHS Y CIUIKYBaHH1

3MICTOBHM MOJY.JIb 2
CTPATEITI JIJIOBUX KOMYHIKAIIHA

Ceminap 5 «OCHOBM EPEKOHJIMBOI0 BIUIMBY HAa JiJI0BOT0 MapTHEPa)
Ceminap 3 BUpilIeHHSIM NPAKTHYHNX 3aBJaHb

ILnan 3aHATTA:

1.  OOroBopeHHsS OCHOBHHX ITOJIOKECHb TEMH Ta MMUTaHh CAMOCTIHHOTO BUBUCHHS .
JloriyHi OCHOBH MEPEKOHJIMBOI MOBH: 3aKOHHU JIOTIKH, AOKa3 1 COPOCTYBaHHS,
JIOT14H1 TOMWJIKH.

EdexTuBHI npuiioMu nepeKoHaHHs: paliOHaIbHI Ta MICUXOJIOTIYHI apryMEHTH,
BUBEPTHU.
[IpoOnemMa eTWYHOCTI BUKOPUCTAHHS IICHXOJIOTIYHMX MPUHOMIB B XOIl
JTUCKYCIi, TOJIEMIKH, CYTIEPEUKH.

2. lHauBigyanmbHE TECTyBaHHS.

3. TlpakTuuHi 3aBJIaHHS.

Ketic 4

[IpamiBauky Biaainy 30yTy Ta BIIAUTY peKJIaMd HE MOXKYTh MPUNUTH 10 €TUHOT
TYMKH 3 TTUTaHHS, 10 MOTPeOye CIUIBHUX 3yCHiib. BOHU NMPUXOATh 10 KEPIBHUKA 1
OMHCYIOTh HWOMYy cuTyamiro. [louynHaeThCs AOBra JUCKYCiss 3 TMEPEKOHIMBUMU
aprymeHTamu 3 000x ctopid. CKOpo BCl yHYaCHUKH O€Ciii PO3yMilOTh, 110 KIHIIEBOIO
METOI € BUPOOJICHHSI ONTUMAJILHOTO DPIIICHHS, a HE BiJICTOIOBAHHS BJIACHOI TOUYKH
30py.

IIntanus:

1. OxapakrtepusyiiTe Aii KepiBHUKA B AaHIN CUTYyalli.
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2. 3amponoHyiTe MOXKJIMBI BapiaHTH BUPIIIEHHS CUTYaIlli A ii
YHUKHEHHS B MaiilOyTHHOMY.

3. SIKi eleMeHTH NEPEeKOHJIMBOTO BILIMBY MOYKHA BUKOPHCTATH Ha
OIIOHEHTA JIJIsl YHUKHEHHS 3BE€PHEHHS 10 KEPiBHUKA.

Ketic 5

Bu, Oyny4un HadaJlbHUKOM BIJUILTY POOOTH 3 TypOomepaTopoM, CaMOCTIHHO, 0e3
Biloma Bamoro xkepiBHMKa Ta 0e3 Hapaau 3 Bamumu koneramu, ganu
PO3MOPSKEHHST MEHEXKEpaM PO CKJIaJaHHsA aOCOTIOTHO HOBOTO JOTOBOPY, TaK SIK
Oyna 3ampomnoHOBaHAa BUTiIHA KOMICIS 3a Typ mociyry. Ane Bamr HOBuii mapTHEp
BUSABHBCS «(IpMOI0 HEBUIMMKOIO», 1 Bu He oTpumanu oruatu 3a peamsaliio ix
nocyr. Banr kepiBHUK y THIBI, TaK SK KOMIIaHIs 3a3Haia BEIMUE3HUX 30UTKIB.

[Tutanus:

1. BusHauTe CBOIO MOMUIIKY.

2. CKOHCTpYIOWTE XapaKkTep Bailoi 0eciiu 3 KepiBHUKOM.

3. 3ampornoHyiiTe MOXKJIMBI BaplaHTH BUPIIIECHHS CUTYAIlil JJis il yHUKHEHHS B

MaiOyTHbOMY.

Ceminap 6 «OcHOBHI crioco0u aprymeHTaniny
Ceminap — po3ropuyTra Gecina

Ilian 3aHaTTs:

1.  OOroBopeHHsI OCHOBHHUX IOJIOKE€Hb TEMU Ta MUTAHb CAMOCTIMHOI'O BUBUCHHS:
OcHOBHI ctOCOOM aprymMeHTallli: cragHa-BUCX1HA, OJJHOCTOPOHHSI-ABOCTOPOHHS.
MexaHi3MH BIUIMBY B TPOLECI JUIOBOrO CHUIKYBAaHHS: MiANOPSAKYBaHHSA,
B3a€MHUM OOMIH, COLIAIbHUMN JOKa3, MPUXUIBHICTb.

2. InpuBigyanbHE TECTyBaHHS.

3. Ilpesenraiis pedepariB (donosioeii).
Bunau 1 ciocobu aprymeHTariii mij1 4ac myOIi4HOrO BUCTYITY
[Ipuitomu aprymenrairii
JIucKyCiiiHI KON aHTUYHOCTI

Ceminap 7 «Oc006,1uBOCTI YCHOI IMy0JIiYHOT MOBHY
Ceminap - po3ropnyra Oeciga

Ilian 3aHaTTs:
1. OOroBopeHHsI OCHOBHHUX IOJIOKEHb TEMU Ta MUTAHH CAMOCTIMHOTO BUBUCHHSI:
Buau nyOniyHUX BUCTYIIIB 3aJI€)KHO BiJI IUTbOBOT YCTAHOBKH.
[TinroroBkKa mpoMoBU: BUOIp TEMH, METY MOBH, TIOIIIYK MaTepiaiy.
CtpykTypa BUCTYITy: TIOYATOK, PO3TOPTAHHS 1 3aBEPIIICHHS TTPOMOBH.
2. InpuBigyanbHE TECTyBaHHS.
3. Ilpesenraris pedepatiB (q0MOBIIECH).
KoMyHikaTHBHI THIH JIFOIEH
®opMyBaHHS CTEPEOTHUIIIB y MPOLIEC] CIIKYBAHHS
®a3u Ta eranu, crafil MyOoIIYHOTO BUCTYILY
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[TpaBuiia KOHTPOIIIO CIIBPO3MOBHHUKA M1/ YaC YCHOTO BUCTYILY
Ponpb xecTiB, MIMIKH Ta TPOCTOPOBOI IMTOCTAHOBH 111 YaC MPOMOBHU

Ceminap 8 «OcHOBH 0PATOPCHKOI0 MUCTEITBA)
Ceminap 3 BUpilIEHHAM NPAKTUYHHUX 3aBJ1aHb

Ilian 3auarTa:

1. O6roBOpEeHHSI OCHOBHUX MOJIOKEHDh TEMH Ta MMUTAHb CAMOCTIHHOTO BUBUCHHS:
OcHOBH OpPaTOPCHKOTO MUCTEIITBA.
Opartop 1 fioro ayauTopis.
[IcuxomnoriuHi, pUTOPUYHI 1 MOBHI NPUHOMH BCTAHOBIICHHS 1 MIATPUMKHU
KOHTAKTY 3 ayJIUTOPI€I0, yU4aCTh y JUCKYCIi.

2. lnpuBiqyanbHe TeCTyBaHHS.

3. [IpakTruH1 3aBJaHHA.

Keiic 6
Bu moBHUHHI BUCTYNUTHU 3 JOMOBIIJIIO MPO BUKOHAHY pOOOTY Mepel KoJeraMmu
Ha MANPUEMCTBI. BU 3HaeTe, M0 BUCTyMAaeTe B YMCII OCTaHHIX 1 10 6arato XTo 3
MPUCYTHIX MPUOJIU3HO 3HANOMI 3 TuM, npo 1o Bu Oyaere roBoputu. Tomy Benuka
HMOBIPHICTB, 110 OYIyTh cliyxath Bac HeyBa)kHO, BECTH CTOPOHHI PO3MOBH Ta iH.
[Tutanus:
1. 1o Bu 3pobute asist Toro, o6 3aBOOBATU yBary ayiuTopii?
2. Uu icHyIOTh TIEBHI CTaHAAPTH MOOYAOBH Oeciu B JaHiil cutyartii?

4. CnoBHUK

Opartop — Orator

Buctym — Performance

[Tpomosa — Speech

[Meperosopu — Talks

[Mepexonnuuii Brums — Convincing influence
Aynuropis — Audience

Putopuka — Rhetoric

MosgHi mpuiiomu — Language techniques

Texnouorist komyHikariii — Communication technology
Buau ciyxauis — Types of listeners

I[Ty6mika — Public

[Ncuxomorist mac — Psychology of the masses
[Ncuxomoriuni Trnu aroauau — Psychological types of people
Eranu Buctymy — Stages of performance

Hesep6annha nekcuka — Nonverbal vocabulary
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Ceminap 9 «/lisioBa 6ecina npu npuiiomi Ha podoTy»
Ceminap — quckycist

Ilnan 3anaTTA:
1.  OOroBOpeHHS OCHOBHHUX IOJIOKCHB TEMH Ta IMUTaHb CAMOCTIHHOTO BUBYCHHS .
Oco06MBOCTI CriBOECIN K BUIY KaJIpOBOI A1IOBOI O€Ciin.
Bumoru 10 nrykayva i TUIIOBHM MTEpPETiK MUTaHb.
OcCHOBHI eTanu JiJI0BOi Oeciu.
[TpuHIIMTIN  yCHIITHOTO BENEHHS MA1I0BOI Oecimu 1 CrmocoOW IMiABUINCHHS ii
e(eKTHUBHOCTI.
2. InamBigyanmbHE TECTyBaHHS.
3. Tlpesenraris pedepariB (HOMOBIACH).
[TpaBuiia opopmiIeHHS pe3toMe
Bunu criiBOecia
Oco0uBOCTI APECKO Ty MPHU MPOXOKEHHI CIIBOECI U
CmniBbecina, sk mpuBaTHa GpopMa JiI0BOi Oeciu

Ceminap 10 «/liioBi neperosopu»
Ceminap — po3ropuyra Gecina

Iliian 3aHaTTs:
1. OOroBopeHHsI OCHOBHHUX IOJIOKEHb TEMU Ta MUTAaHb CAMOCTIHHOT'O BUBUCHHS:
3aranpHa XapaKTepUCTHKa MEPErOBOPIB.
[TinroroBKa 10 IeperoBopiB (OpraHi3aliiHU 1 3MICTOBHHM ACTIEKTH).
ETanu neperoBopHOro npoiecy.
Crparerii Ta TAKTUKU BEJIEHHS [IEPErOBOPIB, MOPAJILHUN aCMEKT iX BUOODY.
Buau pimress.
[Tpodeciitna BiAMOBIATBHICTS 32 BAKOHAHHS JIOCATHYTHX JJOMOBIJICHOCTEH.
2. InguBinmyanbHE TECTyBaHHS.
3. Tlpesenraris pedepatiB (I0MOBIAECH).
Oco0uBOCTI 3yCTpidi MAPTHEPIB MO MEPErOBOPaM
Po3canka 3a CTOJIOM Ha eperoBopax
[IpaBua TOCTUHHOCTI MMiJ1 Yac AUIOBUX MEPErOBOPIB
Oco0MBOCTI IEPEPB i1 Yac NePEeroBopiB

Ceminap 11 «/linoBi TesedonHi po3MoBIW»)
Ceminap — po3ropnyra deciga

Ilian 3aHaTTs:

1. OGroBopeHHsI OCHOBHHX TOJIO)KEHb TEMU Ta MUTaHh CAMOCTIMHOTO BUBYCHHS:
OcHOBHI BUMOTH, IPOTIOHOBAHI JI0 TeJIe(OHHOT PO3MOBH, CTPYKTypa PO3MOBH.
[IpaBuna BeaeHHS A1IOBO1T Oeciau 1Mo TeneoHy, SIKIO 1HIIIaTOp PO3MOBH -
Balll CITIBPO3MOBHHUK (BH).

MogHi hopMyu BBIYIIMBOTO 3aBEPIICHHS TPUBAJIOI TeIe(OHHOT PO3MOBH.
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2. InauBigyanmbHE TECTyBaHHS.

3. Ilpesenraiis pedepatiB (10MOBIICH).
Taiim MEHEKMEHT MTPOBEIeHHS Tele(hOHHUX TIEPEroBOPiB
Oco06auBocTi MOOYAOBH €TamiB TEIEPOHHUX EPETOBOPIB
Oco0auBOCTI IPOBEICHHS KOJIEKTUBHUX TeNIe(OHHUX TEPEroBOpPiB
Omnunaiin Bizieo KoHpepeHilii, sik opma TeseOHHUX ePEeTroBOPIB

Ceminap 12 «IlucpmMoBe 1iJI0Be CHVIKYBAHHSD)
Ceminap 3 BUpilIEeCHHAM NPAKTUYHHUX 3aBJaHb

IL1an 3aHaTTS:

1.  OOroBopeHHS OCHOBHHUX TOJIO)KCHBH TEMH Ta MUTAHb CAMOCTIHHOTO BUBUYCHHS .
Cy4acHi npaBwia 0)OpMIICHHS JIJIOBUX JTOKYMEHTIB.
HinoBe nucTyBaHHA. ETHYHI HOpMHM JUJIOBOTO JHUCTyBaHHsS. Bumau nimoBux
auctiB. Ctpykrypa niioBoro jaucta. OQopmileHHS IiI0BOTO JMcTa. MOBHI
KJTIIIE.
JlimoBe nucTyBaHHS 10 IHTEpHETY.

2. InnuBimyanbHE TECTYBaHHS.

3. IlpaxkTuyni 3aBaaHHS.

Keiic 7
3aBepiieHHs Pppa3u JITOBUX JUCTIB.
. Ha miacTaBi noroBopy mpo Hamipu...
. 'Y BinoBias Ha Barie nmpoxaHHs...
. BBaxxaemo 3a HeoOXiJiHe 111e pa3 Harajaatu Bawm...
. CraBumo Bac 10 Bijjoma mpo...
. Bamma mpomo3suitist BigxuiieHa...
. Mu MoxkeMo 3arporionysaTtu Bawm...
. Mu 6ynemo myxe BasyHi Bam 3a y4acTs B...
. [lepexonnBo mpocumo Bac...
[Iuranus:
1. BusHaure KOMyHIKaTHBHI (DYHKIIIT TaHUX MOBHUX MOJIEICH.
2. BusnHaure eTayioHHI BapiaHTH BIAMOBIACH Ha JaHI JUCTH

01N N kW

Ceminap 13 «KonguikTHi curyauii B 1i;10BOMY CHJIKYBaHHI»
Ceminap — po3ropHyra deciga

Ilnan 3aHATTH:
1.  OOroBopeHHsI OCHOBHHX IOJIOKE€Hb TEMHU Ta MUTAHH CAMOCTIHHOT'O BUBUCHHSI:
Bunu koH(ITIKTIB Ta TPUYMHU iX BUHUKHEHHS.
CrtpykTypa KOHDIIKTY.
Crparerii moBeIiHKY B KOH(MDITIKTHIN CUTYyaIIii.
2. InpuBigyanbHE TECTyBaHHS.
3. Tlpesenraris pedepatiB (q0MOBIECH).
Etanu po3BUTKY KOHDIIKTY
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Oco0aMBOCTI PENITIMHUX, MKHALIOHATBHUX KOH(IIIKTIB
Metoau yHUKHEHHS KOHIIIKTY
[Insxu BupimeHHs KOHPIIKTY
4. C10oBHUK
Kondumixr — Conflict
JHuckycis — Discussion
Cnip — Dispute
[MpotucrosaEss — Opposition
Eraru kouduikry — Stages of the conflict
CnosecHa riepenaiika — Verbal altercation
Crpykrypa koHpuikty — Structure of the conflict
Crparterist moBeMiHKY ITi 9ac koHutikTy — Strategy of behavior during the
conflict
Croponu koH(putikTy — Parties to the conflict
Yuacuuku koH(ikTy — Participants in the conflict
ITik koudaikry — The peak of the conflict
Cynnsa —Judge
[Mpuuunn koHpikty — Causes of conflict
Meroau yaukuenHs koHpaikty — Methods of conflict avoidance
3acobu camokoHTpoITro i yac koHdikty — Means of self-control during
conflict

Ceminap 14 «YnpapiaiHHS KOHQIIKTHUMHU CUTYyallisIM D)
CemiHap 3 BUpillIEHHSIM NPAKTUYHUX 3aBAaHb

Ilnan 3aHATTH:

1.  OOroBopeHHsI OCHOBHHX ITOJIOKCHBH TEMH Ta MMUTaHh CAMOCTIHHOT'O BUBUCHHS:
Bupiments KOH(IIIKTY Ta yrpaBiiHHS HUM.
KoHcTpykTHBHA KpUTHKA.

2. InguBimyanbHE TECTyBaHHS.

3. IlpakTuuHi 3aBIaHHS.

Keiic 8
Bamr 3acTtynHuK, Tyke AOCBIIYEHUN (axiBelpb, BIH JIMCHO 3HAE poOOTY SIK
«CBOI M'ATh MaJbLIB», BIH MPAKTUYHO HE3aMIHHUHI, KOJH BiH MOPYY, BU BIIEBHEHI, 1110
Bce Oyne noOpe. Ilpore Bu 3HaeTe, M0 BiH O€3[yllHA JIOAWMHA 1 HISKI «IHOJCHKI»
npobyieMr MOro He IiKaBIsATh. Big 1HbOro B KOJEKTHBI OCTAHHIM YacOM CTalio
TPUBOXKHO, JIESAKI KOJEru 30MparoThCs MOAATH 3aiBy MPO 3BUIBHEHHS, TaK SIK BiH X
oOpasuB. Bu Hamaranucs B HepopManbHii Oecizii 3 HUM IIe¢ OOTOBOPUTH, aje BIH
HaBITh HE PO3YMI€, PO 110 BU TOBOPUTE, HOTO MIKABUTH TUTLKH TUIAH 1 MPUOYTOK.
[Iutanus:
1. SIx noTpiOHO BIUIMBATHU HA CBOTO 3aCTYITHUKA, 1100 3MIHUTH CTUJIb HOTO
B3a€EMO/II1 3 IIepCoOHAIOM?
2. Oxapaktepusyiite Iii KepiBHUKA B JaHIW CUTYaIlii.
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3. 3amponoHyiTe MOXKJIMBI BapiaHTH BUPIIICHHS CUTYalli 1)1 il yHUKHEHHS B
MaliOyTHEOMY.
4. CrnporHo3yure ncuxoJioriuyny arMmocgepy B KOJEKTHBI.

Ketic 9

[Tigmernuii BaM MpalliBHUK, TaJaHOBUTHH (axiBelb TBOPYOro THUIY, y BiIll,
BOJIOJIIE CTaTyCOM 1 OCOOMCTICHUMHU JOCSITHEHHSIMH, KOPUCTYETHCS BEJIMKOIO
MOMYJISIPHICTIO B JUIOBUX MAapTHEPIB, BHpINIye Oyab-siki MHpoOIeMU 1 YyJ0BO
B3aemozie. Pa3oM 3 TuM, y Bac He CKJIAJIMCSA CTOCYHKHU 3 LIUM TpaiiBHUKOM. BiH He
crpuiiMae Bac SIK KepiBHHKA, Bele cebe JOCUTh CaMOBIIEBHEHO 1 aMmbimiitHo. B iioro
poOOTI BM 3HAWNUIM JAESIKI HENONIKH 1 BUPIIMIMIM BHUCIOBUTH WHOMY KPUTHYHI
3ayBa)KCHHsI, TPOTE Balll MOMEPEAHIN JOCBIA CBITYUTH PO HOr0 HEraTUBHOI peakiii
Ha KPUTHUKY: BiH CTa€ IPATIBIUBUM 1 HACTOPOKECHUM.

[Iuranus:

1. Oxapaxrepu3yiiTe 1ii KEpiBHUKA B JIaHIi CUTYaIlli.

2. 3amporoHyWTe MOXIJIMBI BaplaHTH BUPILICHHS CUTYAIIil 1JIs il yHUKHEHHS B

MaiOyTHbOMY.
3. Coporxo3yiTe ncuxoyoriyHy arMochepy B KOJICKTHBI.

Ceminap 15 «HanionaabHi 0c00JIMBOCTI AUIOBOr0 CVIKYBaHHSD)
Ceminap — quckycis

Ilian 3aHaTTs:

1.  OOroBopeHHs OCHOBHHX IOJIOKE€Hb TEMHU Ta MUTAHH CAMOCTIMHOI'O BUBUCHHSI:
ETHOKYNBTYpH1 OCOOJIMBOCTI YYACHUKIB JIIJIOBOTO CHUIKYBaHHS.
[TpoOGneMu MIKKYIBTYPHOT A1JIOBOT KOMYHIKAIIii.

HamionanpHa crenudika TIIOBOTO CIUIKYBAaHHS IPEACTABHUKIB Pi3HUX
KpaiH.
2. InguBimyanmbHE TECTyBaHHS.
3. Tlpesenraris pedepatiB (10MOBIAECH).
Oco6nuBoCTI BepOaIbHOI Ta HEBEPOAIBHOT KOMYHIKAIIIT 1] Yac 3ycTpidi 3
1HO3eMHHUMH TTapTHEPAMU
Ponb nepekiagaya mig yac MiKHaIIOHAIBHOL 3yCTp1yl
ETuKeT TOCTUHHOCTI 3 1HO36MHUMHU T'OCTSIMU
[IpaBuna 103BULIA Ta NOJAPYHKIB IM1]1 YaC MIXKHAPOIHUX MEPErOBOPIB

Ceminap 16 «Oco0MBOCTI KPOC-KYJIbTYPHOI KOMYHIKALII B KOJIEKTUBD)
Ceminap 3 BUpilIeCHHAM NPAKTUYHHUX 3aBJaHb

IL1an 3aHaTTS:
1.  OOroBopeHHsS OCHOBHHX ITOJIOKCHBH TEMH Ta IMMUTaHb CAMOCTIHHOI'O BUBUCHHS:
Kpoc-kynbTypHa KOMyHIKallis B KOJEKTHBI
Bikogi, corianbHi, peniriitHi 0co0JIMBOCTI KOMYHIKAIIl B KOJIEKTHBI
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2. InauBigyanmbHE TECTyBaHHS.
3. IlpaxTuyHi 3aBaaHHS.

Ketic 10
Mononuii daxierns IBan P. micis 3akiHYEHHS 1HCTUTYTY 3HAMIIOB XOPOITY
poboTy B HeBenukid TypuctuuHii pipmi B Himeuuuni. Uepes nesxuii 4ac y HbOTO
HAJIArOJIUIIACS IPYXKHI CTOCYHKH 3 HOT0 HIMEIIPKUMHU KojieraMu. BoHUM WacTo micis
3aKiHYEHHS pOoOOYOro JTHS 3aXOWIN B Oap BUIUTH MUBA 1 TOTOBOPHTH.
OnHoro pasy Ha paHOK TIicis CHIIBHOI Beuipku IBaH 3BepHyBcs 10 Mixaento,
0 TIPAIIOE pa3oM 3 HUM B odici: «A 30pOBO MH BUOpa 3 AHApPEacoOM CITiBAIH B
Oapi?». Mixaens y BiANMOBinb mMpoMoBYaB. Beck neHb IBaHOBI 3maBanocs, mo BiH
PO3MOBIISIE€ 3 HUM JJOCUTDH XOJIOJIHO. IBaH HE pO3yMiB, B UOMY CITpaBa: a/iKe IIe BUOpa
BOHM 3 MixaejeM BecemuIncs pa3oM, a ChOT0/IHI 3 HUM HE XOUYTh PO3MOBIISATH.
[Iuranus:
1. TlosicHITH NPUYMHY BUHUKHEHHS TaHOI CUTYaIlil
2. 1o Bam BiioMO TIpo 0COOIMBOCTI KPOC-KYJIBTYPHUX KOMYHIKaIIii
3. SIki € mpaBuIia CIIUJIKYBaHHS Y KOJIEKTUBI?
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YACTHUHA 3.

METOJAUYHI PEKOMEHJALI 3 OPTAHI3AIIII CAMOCTIMHOI
POBOTHU CTYJIEHTIB
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3MICTOBUH MOAY.JIb 1
XAPAKTEPUCTHUKA JIJIOBOTI'O CIIIVIKYBAHHA

Ceminap 1 «CniikyBaHHS IK COIIAJIbHO-TICUXO0JIOTTYHUI MeXaHi3M B3a€MOJII B
npodgeciiiniii cepi»
Ceminap — po3ropuyra Oecina

MeToau KOHTPOJII0: GPOHTATIEHE Ta THANBITyaIbHE ONTUTYBaHHS

3aBaaHHA 1151 CAMOCTIiiHOI po0OTH:
1. OmpartroBaTé KOHCHEKT JIEKI[iil Ta peKOMEHA0BaHy JITEpaTypy AJii OOTOBOPEHHS

TCOPCTUIHUX ITNUTAHb TCMU HA CeMiHapCBKOMy 3aHATTI

2. CaMOCTIHO OMpAaIIOWTe TUTAHHS:

[TOHATTS «CHUIKYBaHHS», «I1JI0BE CHUIKYBaHHS»

Tunu Ta BUAM CITUIKYBaHHS

KomynikaiiitHuii npoiec Ta HOro OCHOBHI €JIEMEHTH

OcHOBHI TIepeBary Ta HeJI0JIIKU 3ac001B KOMYyHIKaIliil B 613Hec1

3. Po3B’sDKITH TECTOBI 3aBIaHHS

1. CnisikyBaHHS

A.cxnaaHuii GaraTOIJIaHOBUM MPOIEC BCTAHOBJIICHHS 1 PO3BUTKY KOHTAKTIB MiXk
JOJIbMU

B.nBoctoponHiii a00 0araTOCTOPOHHIN MpPOLEC, 3yYMOBICHHH HEOOXIIHICTIO
3MIMCHEHHSI  YNPaBIIHCBKUX  (YHKIIA  HUIIXOM  BCTAHOBJICHHSI  BIJHOCHH,
HaJaroHKeHHS 3BOPOTHOTO 3B'I3KY

C.o00miH 6akaHHSIMH, MOTHBAMH, IIUIIMH, IHTepecaMu abo moTpedaMu

D.Bci BiamoBil BipHI

2. “Jlimo” abo cmnpaBa, e CHIBPO3BMOBHMKH B3a€EMOJIIOTHL 3 TPHUBOAY
KOHKPETHOT0 MUTAHHS BHCTYIAE

A.cy0’eKTOM J1JIOBOTO CIIJTKYBaHHS

B.1mpeameroM AiJ0BOTO CIUJIKYBaHHS

C.00’€KTOM J17I0BOTO CIIJIKYBaHHS

D.Hemae nmpaBuiIbHOT BIMIOB1 I

3. be3nocepeaHe cmijiIKyBaHHS

A.KONY OJIVH aKT CIUJIKYBaHHS TPUBAE HE OUTBIIE ABOX TOAUH

B.xapakrepusyeTbcs TUM, 10 BCl CY0'€KTH CHIJIKYBAHHS JTOCSTHYJIM IMOCTaBIICHOT
METH

C.Bi3HAYa€ThCA TUM, IO X04a O OJWH CYO'€KT YM BCl HE JOCATJIM IOCTABJICHOI
nepes] CiJIKyBaHHSIM METH

D.xonu cy0'eKTH CIUIKYIOTHCS BiU-Ha-Biu
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4. Bua cnyikyBaHHS, TPUBAJICTD SIKOTO CKJIaJAa€ OiibIle IBOX rOAUH
A.KOPOTKOCTPOKOBE

B.rapmoniiine

C.xoHbIIKTHE

D.nemae npaBuiIbHOT BITIOB1I

5. lekoayBaHHs

A.BUKOpUCTaHHS KaHAIYy AJsl JOCTABKU MOB1AOMIICHHS

B.mepeknaa cuMBOJIB BiANpaBHUKA B JIyMIl OJEp)KyBada, BKJIIOYAE CIPUHHATTS
MOCIIaHHS, HOTO 1HTEPIIPETALIIIO Ta OI[IHKY

C.1CUXO0JIOTiuHl MEepemKoAr Ha NUIIXY CHPUHHATTS aJeKBaTHOI iH(opmarii Mix
napTHEPaMH IO CMHIKYBaHHIO

D.ue nepeTBOopeHHs nepeaaHoi iHpopmarii 3a JOIMOMOT0I0 CUMBOJIIB B IMOCTaHHS a00
CUTHAJ , SIKUM MOKe OyTH niepeaHui

6. 3BopoTHiii 3B'A30K 3a0e3neuye

A.edeKTUBHICTh aKTy KOMYHIKaIIii

B. 1BOoCTOpOHHIM Ipoliec KOMyHIKaIi

C.MoTHuBalLlIiHI 1HCTPYMEHTH (TOJIATa€ B MHUCHbMOBOMY a00 YCHOMY BHpPaXEHHI
MOSIKY, BUHATOPOIU, T1IBUIIICHHS 10 CTY>KO01 1 T.I1.)

D.Bci BiamoBiji BipH1

7. CnuikyBaHHsI, METOI0 SIKOI0 € Opradizaumis i omTumisanis BUPOOHHUYOI,
HAYKOBOI, KOMepUiiiHOl YM iHIIOI XiJIbHOCTI

A.odiuiiiHe cniaKyBaHHS

B. ninoBe cniinkyBaHHS

C. CBITCBKE CIIJIKYBaHHS

D.mixkoco00Be CHIKyBaHHS

8. [IpaBUJ10 3BOPOTHOIO 3B’SI3KY

A.Gecima 3a miACyMKaMH OIlIHKM pOOOTH TOBHMHHA OyTH KOHCTPYKTUBHOKO 1
MPOBOJIUTHUCS B IAHOOJIMBOMY TOHI

B.npu 3BOpoTHOMY 3B’A3KYy BaXJIMBO, IIO0 MIJICTVIMA TOTOAUBCA 3 KPUTHKOIO,
3poOUB 13 HEl HaJIeKH1 BUCHOBKH 1 3p0O3YMIB, SIK MOKHA BUIIPABUTH CTAHOBUIIIE
C.BUKOPHCTaHHA B CHCTEMi 3BOPOTHOTO 3B'SI3Ky MPUXOBAHOTO KOHTPOIIO HE
MPUHOCHUTH HIYOTO CYTTEBOTO, KPIM 00pa3u, 10Caau 1 HAIPYTH B BITHOCUHAX

D.Bci BiamoBii BipHi

9. KonyBanus

A.mepeTBopeHHsT Tiepeaanoi iHopMarllii 3a TOMOMOTO0 CUMBOJIB B TOCIAaHHS a00
CUTHAJI, IKH MOXe OyTH TiepeTannii

B.BukopucTaHHs KaHAy 751 JJOCTABKU MOBITOMJICHHSI

C.TICHUXOJIOTIUHI MEePenIKoAN Ha MUISXY CHPUHHATTS ajekBaTHOi iHGopmariii Mix
MapTHEPAMH T10 CIIKYBAaHHIO
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D.ue nepeTBOopeHHs nepeaaHoi iHpopmailiii 3a JOIMOMOTOI0 CUMBOJIIB B MOCJIaHHA 200
CUTHAJ , SIKUM MOke OyTH niepeaHui

10. CuHTaKCH4YHI 0C00JIMBOCTEH AIJI0BOT0 CTHJIIO

A.BUKOPUCTaHHS CKJIQJHUX CUHTAKCUYHUX KOHCTPYKIIH, TOMY II0 MPOCTI PEUECHHS
HE MOXYTh BIIOOPA3UTH MOCIITOBHICTh (DaKTIB, MPUYKH 1 MOTHUBIB

B.mupoke BKMBaHHS HEMOBHHUX, 0€30C000BUX, 1H(IHITUBHUX IPOIMO3UIINA 3i
3HAYCHHSM IMIIEPATUBHOCTI (IOPYUYUTH CTYIACHTAM )

C.3acTocyBaHHS MAaCUBHUX 3BOPOTIB TUITY "CIpsIMOBaHU Ha poOOTY"

D. Bci BiamoBii BipHi

CnHcoK peKoMeHI0BaHOI JiTepaTypu
OcHoBHA

1. Copouan B. Texnomoris nigoBux KOMyHiKamii: koHcrekT jekuii. JJoHHYET.
Kpuguii Pir, 2014. 135 c.

2. IaBkyn L.I'. OcHoBu nioBoi komyHikarii: [IpakTukym 3 HaBYaJIBHOTO KypCy
«OCHOBM  JUJIOBOT KOMYHIKAIii» Ui CTYJEHTIB HampsiMy MiATOTOBKHU
“Menemxment’”’. 3anopixkks : 3HY, 2010. 100 c.

3. Monotkina B.K. Opranizamis cydacHoi JigoBoi KomyHikarii: HasuanbHo-
MetoauuHuii mociOHuk. IlepescmaB-XmenbHuipkuii: «BunaBauirBo KCBy,
2018. 267 c.

4. Opb6an-JlemOpuk JI. E. Ilcuxonoris mnpodeciiinoi KomyHikaiii: HaByanbHwuii
nocionuk /JI.E. Op6an-JlemOpuk. Yepnisui: Kuuru XXI, 2010. 528c.

5. IaBkyn L.I'. CyTHicTh Ta aTpuOyTH KOMyHIKalli B ymMmoBax rioOanizamii. 'iies:
HAyKOBHH BicHUK. 30ipHuMK HaykoBux mpaib. K.: BIP YAH, 2010. Bun. 35. C.
260 - 268.

Indopmauiiini pecypcu

1. I'.I'.lllBauny, B.B.Toncroi, JI.M.Ilerpeuyk, IO.C.Ipamenko, O.A.I'ynsena,
Cob6omenko  O.B. CywacHi  iH}opmaIiiiHO-KOMYyHIKaIIiHI ~ TEXHOJOTII:
Hapuanpauit mocionuk. Jninpo: HMetAY, 2017. 230 c. [EnexkrpoHHiit pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

2. JlinoBa KOMyHIKallisi YKpaiHChKOIO MOBOIO. [IpakTu4Hi 3aBIaHHA Ta METOJIUYHI
pEeKOMEeHalli JUIsl CTYAEHTIB, Kl HAaBYAlOThCA 3a crelianbHicTio / Yknanau: JI. T.
Hazapesuu. TepHomnisib : TepHONIbChKHIA HALIIOHATHUNA TEXHIYHUI YHIBEPCUTET
imeni IBanallymros, 2018. 116 c. [Enexrponniii pecypc]. Pexum poctymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 _%D0%9C%D0%B5%D1%
82%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B
4%D0%B0%D1%86%D1%96%D1%97 _ost.pdf

3. Caiit HamionansHoi 616mioTexku Ykpainu imeni B.Bepuaacwekoro. EnexrponHiii
pecypce]. Pexxum moctymy: http://www.nbuv.gov.ua/node/123

4. Taparyxina 0. JlinoBi Ta MDKKYJIBTYypHI KOMyHiKaiii. [EnekTponHiii pecypc].
Pexum JOCTYIY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi
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Ceminap 2 «Ouninka cniBpo3MOBHUKA
Ceminap 3 BUpPilIEHHAM NPAKTUYHHUX 3aBJAAaHb

MeToau KOHTPOJIIO: YyCHE Ta IIMCBMOBE OIMTYBaHHS, ITHCHMOBE
1HIMBIAyaJlbHE TECTYBaHHs, 3aCITyXOBYBaHHS JOMOBIIEH, OI[IHIOBAHHS JIOTIOB1/Ii

3aBaaHHA 1151 CAMOCTIiHOI po0oTH:
1. OmpartroBaTé KOHCHEKT JIEKI[ii Ta peKOMEHJI0BaHy JITEpaTypy AJii OOrOBOPEHHS

TCOPCTUIHUX ITNUTAHb TCMU HA CeMiHapCBKOMy 3aHATTI

2. CaMOCTIHHO OMpAaIIOWTE TUTAHHS:
TeMrniepamMeHTH XapakTepy
[ToBeninka criBpO3MOBHUKA
30BHIIIHII BUTJIA] CHIIBPO3MOBHHKA

3. Po3B’s1KITh TECTOBI 3aBIaHHSI

1. Tun cniBpo3moBHuKa «He3anikaBjeHuin»

A.dacto Oe3TakTHO 1 0e€3 yCSKOi BHJIMMOI NPUYMHU TEepepuBac Xij Oeciau, He
3BEpTAOYM yBaru Ha JIApEMHO BUTpadeHUil yac. BapTo TakTOBHO 3ymMHUTH HOTO ,
SIKIIIO B1H NOYMHAE BIAXWISITUCS B1JI TEMHU

B.He yneBHeHui# y co0i, BiIH 0X04e€ TPOMOBUYHUTH, OOSTUMCH CKa3aTu 10 - HEOY/Ih Take,
0, Ha }Oro AyMKy, MOKe BHINISAATH HEpo3yMHo. Momy Tpeba momomarat
(dbopMyIIIOBaTH TYMKH, CTaBUTH HECKJIaJHI 1H()OpPMATHUBHI MUTAHHS, 3BEPTATUCA [0
HBOTO 3 MPOTIO3UITIEI0 TTOSICHUTH CBOE 3ayBa)KCHHS

C.moquHa B3araji HE CXWJIbHA PO3TJsLAaTH JaHy mpooOiiemy. Tpeba cTaBuTH oMy
NMUTaHHA 1HQOPMATUBHOTO XapakTepy, JMAOJaTH Jlanory npuBadbiuBy dopmy,
BpaxyBaTH MOT0 IHTEPECU

D.Bci BiamoBii BipHi

2. Kect «po3KpUTi pyku» (MapTHep MNPOTAra€e pPyKd y Bam OiK, JT0JOHSIMH
HArOpYy, PO3CTiOAHHSA MiJKaKa) CBIIYATH MPO

A.BIIKPHUTICTb

B.3axucty

C.MipKyBaHHS i1 OLIIHKU

D.HeBpiBHOBaXEHOCTI

3. Tun cniBpo3MOBHMKA, 10 Y XOAi PO3MOBHM HeTepILUIAYMii, HECTPUMAHUH |
30yAKeHHUI, YaCTO BUXOAUTH 32 NMpogeciiiHi pamku Oecian

A.HIriict

B.mmo3utnBHA gr0quHA

C.yce3Haiiko

D.06a3ikano
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4. IlinnaTauBuUil CTWIb CHIKYBAHHA Mepeadavyae

oOwp

JIETKE TIOTOPKEHHS 3 CIIIBPO3MOBHUKOM
HaIloJISITaHHS Ha BJIACHIN TyMIT

BCTYH Y JUCKYCIIO

CBapJIMBICTH IO BITHOIIECHHIO /IO CITIBPO3MOBHHKA

5. Pi3Hi cTepeoTHNM MOBEAIHKHU Y CIIUIKYBaHHi

OO WP

MOJIETb CIIKYBaHHS
CTEPEOTHUII CIIKYBaHHS
BU/I CITIJIKYBaHHS
€JIEMEHT CHUIKYBaHHS

Cnmcok pekoMeHI0BaHOI JiTepaTypu

1.

2.

6.

OcHoBHA
Copouan B. TexHonorisi aimoBux KoMyHikaiii: xkoHcnekT Jekmiil. JJoHHVYET.
Kpuswnii Pir, 2014. 135 c.
[akyn [.I'. OcHoBu nioBOi KoMyHikarlii: [IpakTukym 3 HaBYaJIBHOTO KYypCy
«OCHOBM  NIUJIOBOT  KOMYHIKaIii» Uil  CTYJAEHTIB HampsAMy MIJTOTOBKH
“Menemxment’”’. 3amopixxs : 3HY, 2010. 100 c.
Momnotkina B.K. Opranizamis cydacHoi Ai10BOi KoMyHikamii: HaBuanbHo-
MeTtoauuHui nocioHuk. Ilepescnas-XmensHunbkuii: «BugaBaunrso KCBy», 2018.
267 c.
Op6an-JlemOopux JI. E. Ilcuxonoria mnpodeciiiHoi komyHikauli: HaBuyanbHMiA
nocionuk /JI.E. Op6an-JlemOpuk. Yepnisui: Kuuru XXI, 2010. 528c.
[aBkyn I.I'. CyTHicTh Ta aTpuOyTH KOMyHIKaIlli B yMoBax rioOamizamii. ['ines:
HayKOBUM BICHUK. 301pHUK HaykoBuX mpaip. K.: BIP YAH, 2010. Bun. 35. C. 260
- 268.

Indopmauiiini pecypcu

I''I'.IlIBauny, B.B.Toncrtoii, JL.M.Ilerpeuyk, FO.C.IBamenko, O.A.I'ynseBa,
Cob6onenko O.B. CyyacHi iHpopMaliifHO-KOMYHIKaIliitHi TexHoJorii: Hapuansuuii
nocionuk. [uimpo: HMerAY, 2017. 230 c¢. [Enexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

JlinoBa KOMyHIKaIlisl YKpaiHCbKOIO MOBOO. IIpakThuHi 3aBHaHHS Ta METOJIWYHI
pEeKOMEeHalli 1JIs CTYJEHTIB, sIKI HAaBYalOThCs 3a cneulanpHicTio / Yimanau: JI. T.
HazapeBuu. TepHonuib : TepHONUIbCHKUNA HAllIOHATBHUN TEXHIYHUA YHIBEPCUTET
imeni IBanallymiosi, 2018. 116 c. [EnextponHiii pecypc]. Pexum npocrymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
2%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4
%D0%B0%D1%86%D1%96%D1%97_ost.pdf

Caiir HamionansHoi 0i0miorekun Ykpainu imeHi B.Bepnancekoro. Enextponniii
pecypc]. Pexum moctymy: http://www.nbuv.gov.ua/node/123
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9. Taparyxina lO. [linoBi Ta MDKKyIbTypHI KomyHikauii. [Enexktponniii pecypc].
Pexum JIOCTYIY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi

Ceminap 3 «YMoBH e()eKTUBHOIO JIJIOBOI0 CIIJIKYBAHHSD)
Ceminap 3 BUpPilIEHHAM NPAKTUYHHUX 3aBJAaHb

MeToau KOHTPOJIIO: yCHE Ta TIMCBMOBE OINUTYBaHHSA, IHCHMOBE
1HWBITyaJIbHE TECTYBAHHS, 3aCTyXOBYBaHHSI IOMOBIICH, OIIHFOBAHHS JTOTIOBiI

3aBaaHHA 1151 CAMOCTIiiHOI po0OTH:
1. OmpartroBaTé KOHCHEKT JIEKI[iil Ta peKOMEHI0BaHy JITEpaTypy AJii OOrOBOPEHHS

TCOPCTUYHHUX IMUTAHb TCMH Ha CeMiHapCLKOMy 3aHSTTI

2. CaMOCTIITHO OIpaItoiTe MUTAHHS:
Ponb «yMiHHA cyxXaTu» B IPOBEICHHI JIJIOBUX IIEPErOBOPIB
3aco0u KOHIIEHTpaIlli yBaru

3. Po3B’sDKITH TECTOBI 3aBIaHHS

1. Cruab ynpap/iHHA KepiBHMKA - «Y Hac € nmpodiema. Ik Bu qymaere, 1o
HAM Kpaile 3pO0uTH...»

A. JTi6epanbHui

B. aBTOPUTAPHUUI

C. JTEMOKPATUIHHH

D. HEMae MPaBUILHOT BIJMOBII

2. Mogaean cninikyBaHHs «JIokaTop»

A. OpI€EHTAIlisl HE Ha BCIX CIIBPO3MOBHUKIB, a JIMIIE HA iX YacCTUHY (JIpy3iB abo
BOPOTiB), BUIIJICHHS TaK 3BaHUX YJIIOOJICHIIIB

B. yBaXHE  CIyXaHHS IHIIMX, MIATPUMAHHS  TapHOTO  HACTPOKO Y
CIIBPO3MOBHUKIB, HAMAraHHs MPUIMATH PIlICHHS CIUTBHUMHU 3yCUIUISIMU

C. HeOa)kaHHsI CITIBIIPAIIOBATH, BEJIWKa IICHXOJIOTIYHA AUCTAHIIIS, BIJICYTHICTh
3BOPOTHOIO 3B’A3KY

D. HEMa€e MPaBUIILHOT BIJIIMOBII

3. [IpaBuJ10 NEPEKOHAHHSA CHIBPO3MOBHUKA TA YHUKHEHHS 3araHSIHHSA B KYT
A. npaBwio [lackans

B. npaBwio Cokpara

C. MIPABUIIO APUCTOTENS

D. HeMae MPaBUIILHOT BIJIMOBII

4. SIxmo JroauHa, mo ciayxae Bac, 3;1erka TopkHyJacs Hocy ado Byxa
A.  He BIpUTH IIPO TE, 1110 B TOBOPUTE
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B.
C.
D.

5.

pO3MOBa 3aKiHYCHA
JIEMOHCTpAIIisl BIIaU
CKPUTHICTh

YcTaHoBKa HA B3a€EMOII0 NMPH SKIM MapTHEP YSABJISETbCS HeOe3NMeYHHMM Ta

HernepeadayyBaHUM, CHJIY SIKOTO HEOOXITHO BpaxXyBaTH

COw>

JIOMIHYBaHHS
CYTIEpHUIITBO
MaHIITyTFOBaHHS
CHIBAPYKHICTD

Cnmcok pekoMeHI0BaHOI JiTepaTypu

1.

2.

OcHoBHA
Copouan B. Texnomoris aioBUX KomyHikamii: koHcmekT jekmiil. JJoHHVYET.
Kpuswuii Pir, 2014. 135 c.
[aBkyn [.I'. OcHoBu nAi10BOT KOMyHiKaiii: [IpakTukyM 3 HaBYaJIBHOTO KYypCy
«OCHOBM  JIUJIOBOT  KOMYHIKaIii» Uil  CTYJAEHTIB HAmpsAMy MIJTOTOBKH
“Menemxment’”’. 3amopixoxks : 3HY, 2010. 100 c.
Momnotkina B.K. Opranizamiss cydacHoi Ai10BOi KoMyHikamii: HaBuanbHo-
MetoauuHuil nocioHuk. Ilepescnas-Xmenbauiibkuii: «Bunaaunrso KCB», 2018.
267 c.
Op6an-JlemOopux JI. E. Ilcuxonoria mnpodeciiiHoi komyHikauli: HaBuyanbHMiA
nocionuk /JI.E. Op6an-JlemOpuk. Yepnisui: Kuuru XXI, 2010. 528c.
[aBkyn I.I'. CyTHicTh Ta aTpuOyTH KOMyHIKalli B yMOBax rioOamizamii. ['ines:
HayKOBUM BICHUK. 301pHMK HaykoBux mpails. K.: BIP YAH, 2010. Bun. 35. C. 260
- 268.

Indopmauiiini pecypcu

6.

I''I'.IlIBauny, B.B.Toncroii, JL.M.Ilerpeuyk, FO.C.IBamenko, O.A.I'ynseBa,
Cob6onenko O.B. CyyacHi iHpopMaliifHO-KOMYHIKaIliitHi TexHosorii: Hapuansuuii
nocionuk. [uimpo: HMertAY, 2017. 230 c¢. [Enexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

JlinoBa KOMyHIKallisi YKpaiHChbKOIO MOBOO. [IpakTwuHi 3aBmHaHHS Ta METOJIWYHI
pEeKOMEeHalli I CTYJEHTIB, sIKI HaBYalOThCs 3a cneulanpHicTio / Yimanau: JI. T.
HazapeBuu. TepHonuib : TepHONUIbCHKUN HALlIOHATbHUN TEXHIYHUIA YHIBEPCUTET
imeni IBanallymiosi, 2018. 116 c. [EnextponHiii pecypc]. Pexum npocrymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
2%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4
%D0%B0%D1%86%D1%96%D1%97_ost.pdf

Caiir HamionansHoi 0i0miorekun Ykpainu imeHi B.Bepuancekoro. Enextponhiii
pecypc]. Pexxum moctymy: http://www.nbuv.gov.ua/node/123

Taparyxina FO. [imoBi Ta MDKKYJIbTYypHI KomyHikarii. [EmexTponHiii pecypc].
Pexum JNOCTYILY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi
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Ceminap 4 «BMiHHA CJIyXaTH SIK YMOBA €(DeKTHBHOIO JiJI0BOI0 CIIJIKYBAHHS»
Ceminap — quckycis

MeToau KOHTPOJIIO: YyCHE Ta IIMCBMOBE OIMTYBaHHS, ITHCHMOBE
1HIMBIAyallbHE TECTYBaHHs, 3aCITyXOBYBaHHS JOIOBIACH, OIIIHIOBAaHHS JIOTIOBI/II

3aBaaHHA 1151 CAMOCTIiiHOI po0oTH:
1. OmpartroBaTé KOHCHEKT JIEKI[iil Ta peKOMEHI0BaHy JITEpaTypy AJii OOrOBOPEHHS

TCOPCTUIHUX ITNUTAHb TCMU HA CeMiHapCBKOMy 3aHATTI

2. CaMOCTIHHO OMpAaIIOWTe TUTAHHS:
TpynHomi epeKTUBHOTO CITyXaHHS
[IpaBuna yBaxKHOTO CITyXaHHS

3. Po3B’sKITh TECTOBI 3aBJaHHS

1. Bep6ajibHa KoMYyHiKaIist

A MO>ke OyTH HampapJieHa TUTLKU HA OJHY JIOJUHY
B. MO>Ke OyTH HampaBlieHa Ha TPyIy JoJIen

C MO>K€ HE MaTH KOHKPETHOIO ajipecaTa

D BCI BI/ITMOBI/I1 BipHI

2. Bam cniBpo3MOBHUK NMOXUTHYB I'0JI0BOIO i HACTYNUB OPOBi — 1€ CBiTYUTH PO
Te, 110 BiH He po3yMmie Bac, Bawui aii:

MPOJIOBXKUTH PO3MOBY, HAMArarOUuch MOSICHIOBATH CBOi BHCIIOBIIOBAHHS
JUSATHU CIIJ TaK, SIK HA 1€ BKa3ye CUTYyalis

PO3MOBY CJI1Jl IPUMUHUTH 1 TPILLIKH 3a4€KaTH

CHIJIKYBaHHS CJ1 MPUIIUHUTH

COw>

3.CTuab cIyxaHHsl, IKHil BUMAra€ BHUKOPUCTAHHSI KOPOTKUX pemJik tumy: «Ile
nikaBo», «lIpogoBxkyiiTe», «Po3ymio»

pedIeKCUBHE CITyXaHHS

He pedIICKCUBHE CITyXaHHS

em(paTuyHe CIIyXaHHS

HEMa€e MPaBUIILHOT BIJIIMOBII

COw>

4. EMnaTu4He CJIyXaHHA

A. nependayae HasIBHICTh 3BOPOTHOTO 3B’ A3KY 3 TUM, XTO TOBOPUTh

B. MOJIATa€ B YMIHHI YBaXXHO CiIyXxaTH (MOBYaTH) CIIBPO3MOBHHMKA, HE
BTPYUYaIOUHCh Y PO3MOBY CBOIMH 3ayBaKCHHSIMU

C. nepeadayae po3yMiHHA MMOYYTTIB, K1 TIEPEKUBAE 1HILIA JTIOANHA

D. BC1 BIJITIOBI/I1 BipHI

5. PediexcuBHe ciiyxaHHs
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A
B.
C
D

nependaydae HasIBHICTh 3BOPOTHOTO 3B’SI3KY 3 TUM, XTO TOBOPUTH
MOJISITa€ B YMIHHI YBaKHO CITyXaTH (MOBYATH) CIIBPO3MOBHUKA
nepeadoavyae po3yMiHHS MTOYYTTIB, K1 MEPEKUBAE 1HINA JIFOIMHA
BC1 BIJITIOBII1 BipHI

Cnucoxk peKkoMeHJA0BaHOI JiTepaTypu

1.

2.

OcHoBHA
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Kpusuii Pir, 2014. 135 c.
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267 c.
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https://nmetau.edu.ua/file/ikt_tutor.pdf

JlinoBa KOMyHIKallisi YKpaiHChbKOIO MOBOO. [IpakTwuHi 3aBHaHHS Ta METOAUYHI
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3MICTOBHAM MOJYJIb 2 5
CTPATEI'I JIJIOBUX KOMYHIKAIIIN

Ceminap 5 «OCHOBM NEePEKOHJMBOI0 BIUIUBY Ha JiJI0BOI0 MapTHEPa)
Ceminap 3 BUpillIeHHSIM NIPAKTHYHHUX 3aB/IaHb

MeToau KOHTPOJIIO: YyCHE Ta TIMCBMOBE OIMTYBaHHSA, IHCHMOBE
1HIUBITyaJIbHE TECTYBAaHHS, 3aCITyXOBYBaHHsI IOMOBIJICH, OIIHFOBAHHS JOTIOB1/I

3aBaaHHd ISl CAMOCTITHOI podoTH:
1. OnpairoBaTd KOHCIIEKT JICKIIIM Ta PEKOMEHJAOBaHY JIITEPATypy sl 0OTOBOPEHHS

TCOPCTUYHHUX IMUTAHb TCMH Ha CeMiHapCLKOMy 3aHSTTI

2. CaMOCTIHO OmpaltoiTe MUTaHHS:
3aKOHHU JIOTIKU B JIIJIOBOMY CIIJIKYBaHHI
CyTb «I1acToK» y IUJIOBIH PO3MOBI

3. BukonaTu iHauBiIyaabHE 3aBIaHHS

[nuBinyanpHe 3aBIaHHS CHOPSMOBAHE HA PO3BUTOK HAYKOBO-IOCIITHOT
pobotu cryneHta. BoHo mepenbauyae 30ip Ta ompaitoBaHHsS MaTepiaidy 3a MEBHOIO
TEMOIO 3 MOAAIBIINM 3aXUCTOM POOOTH Ha HAYKOBUX CEMIHapax 4 KOH(pEpEeHUIsIX
PI3HOTO PiBHS.

Temarnka  IHAWBIAyaJdbHUX  3aBJaHb  OOMpA€TbCS  CTYACHTOM 3
3aIpPONOHOBAHOTO CIMCKY Ta Ma€ OyTH OOOB’SI3KOBO IOTO/DKCHA YW YTOYHEHA 3
BHUKJIaauyeM. BpaxoByroun ocoOMCTI ynmogoOaHHsI CTYAEHTIB, 1HTEpecH, 3110HOCTI
MOJIUBE OOpaHHS TEMHU 103a CHUCKOM. /[ bOro CTyAEHT abo rpymna CTYJCHTIB
(sxmo Tema mependavae KOJEKTUBHE OMpAIIOBAHHS MaTepially) Mae OOTrOBOPUTU
JlaHe TUTaHHS 3 BUKIIAJAa4eM Ta MOTOJUTH TeMy JociikeHHs. PoOoTn matoTe OyTu
3J1aHi IO KIHIIA CEMECTPY B MHUCHbMOBOMY UM €JIEKTPOHHOMY BapiaHTi.

OpieHTOBHA TeMaTHKA 1HAWBIIyaIbHUX 3aBJaHb:

[IcuxooriuHi TUIIM OCOOUCTOCTI, SIK1 IPOSIBIISIIOTHCS B OJI5131.

Kareropuzaiis i CHpUAHSATTS IMIIKY.

[TobynoBa oOpa3y mapTHepa Mo CHUIKYBAHHIO.

[IcuxosoriuHi 0COOIMBOCTI MAaCOBOI ayUTOPIi i1 IHCTPYMEHTH BIUIUBY.

Tunu aynuropii. Kananu cnpuiHATTS 1 KaHAJIH BIUIUBY.

BBencHHS TmeperoBopiB B HECHPHUSATIMBUX CHUTYaIlisIX — KOHTPOJb HaJ

EMOIISIMHU.

[TcuxooriyHa maroToBKa Jio IeperoBopiB.

[Tpuitomu MaHIMyJAIIIT Ta TPUHOMH 3aXUCTY BiJl MaHIMYJISAIII.

KomrmiMeHT Ta #oro posib 1 MicIle B AUTOBIN Oecii.

bap’epu epexTUBHOTO CIyXaHHS.

Jli710B1 meperoBopy sSIK OCHOBHA (hopMa IUJTOBOT KOMYHIKAITI].

HartionanpH1 BIIMIHHOCTI B JIJIOBOMY CHJIKyBaHHI.

['enepHi BiIMIHHOCTI B JIIJIOBOMY CI1JIKyBaHHI.

ComulanbHi Mepexi sIK BUJ KOMYHIKAIIii 3 ayIUTOPI€ELO.
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4. Po3B’sSKITh TECTOBI 3aBIAaHHS

1. 3akoHHU JIOTiKHM 3riIHO 3 IKUMU NpeaAMeT AYMKH B MesKaxX OJHOT0 MipKyBaHHSI
MOBHHEH 3aJIMIIATHCA He3MiHHUM

3aKOH BHKJIFOUHOT'O TPETHOTO

3aKOH TOTOXKHOCTI

3aKOH MPOTUPIUYS

HEMa€ MPaBUIBLHOI BIATIOBI

COw>

2. BI/II[ NOMMJIKH KOJH Cl'[inOfiMOBHHK KiJIbKka pa3iB BHUKOPHUCTOBYE€
0araTto3HayHe CJIOBO TO B OIHOMY, TO B iHI[IOMy 3Haqui, BBaXar4u, IO
BHUKOPHUCTOBY€ HOro OJHO3HAYHO

A. JIoromaxii

B. ampi0omii

C. €KBIBOKAIl

D. HE BBAXKA€THCS IIOMHUIIKOIO

3. IIpaBuiio BILIMBY, 32 IKMM MM 3a3BHYail 0X04Ye MOTOMKYEMOCS BUKOHYBATH
BHMOTI'M THX, KOT'0 MU 3HAEMO i XTO HaAM 110100a€ThCS

aBTOPUTET

B3a€MHUM OOMIH

3a00B’s13aHHSA Ta MOCIIIOBHICTD

MPUXHIBHICTD

COw>

D

. /IBa BUCJIOBJIIOBAHHS HE MOKYTh OyTH OJJTHOYACHO ICTHHHUMHM 3TIiIHO 3aKOHY
TOTOXHOCTI

IPOTUPIYYS

JIOTIKU

HEMae MPaBUIIHLHOT BIMIOB1I

COow>

o1

. IIpuiioM cniBpo3MOBHMKA, 110 PATrHe 3aBEePIINTH MEPEeroBOPHU IIBHU/IIIE
IICUXOJIOTTYHHUHI THCK

«TPUBATHI HAMAJKM»

«3pOCTAOYN BUMOTH»

«XOpOIINN XJIOTEIb — MOTaHUW XJIOTICIIb

COm>

6. AprymeHTaunisi, 10 Ja€ MOMXJIMBICTH cjIyXauyeBi MOpPIBHATH, 00paTH OIHY 3
AEKUIBKOX TOYOK 30py

A. HU3X11HA

B. OJIHOCTOPOHHS
C. JIBOCTOPOHHS
D. BUCXIIHA

CnHCcOK peKoMeHI0BaHOI JiTepaTypu
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3. Monotkina B.K. Opranizamis cy4yacHoi Ai1oBoi KomyHikalli: HaBuanbHO-
MetoanuHuii ocionuK. [lepesicnaB-Xmenpaunpkuii: «BunaBaunteo KCBy, 2018.
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pecypce]. Pexxum moctymy: http://www.nbuv.gov.ua/node/123

9. Taparyxina 0. JlinoBi Ta MDKKYIbTypHI KOMyHikamii. [EnextponHiii pecypc].
Pexum JIOCTYIY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi

Ceminap 6 «OcHOBHi crioco0u apryMeHTamii»
Ceminap — po3ropHyra deciga

MeToau KOHTPOJIIO: YCHE Ta TIMCBMOBE OIUTYBaHHS, ITHCHMOBE
1HUBITyaJIbHE TECTYBAaHHS, 3aCTyXOBYBaHHsI JIOMOBIJICH, OIIHIOBAHHS JTOTIOB1I1

3aBaaHHd 1JIsl CAMOCTIiiiHOT po0oTH:
1. OmparroBaT KOHCIIEKT JICKIIA Ta PEKOMEHIOBaHY JIITepaTypy JJIsi OOTOBOPEHHS

TEOPETHUYHUX MUTaHb TEMHU Ha CEMIHAPCHKOMY 3aHSTTI
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2. CaMOCTIHO OMpAIIOWTE TUTAHHS:
MexaHi3Mu BIUIMBY B J1JIOBOMY CIJIKYBaHHI
3. I[ligroryiiTe JOMOBIAL Ta ii Mpe3eHTAIlII0
OCHOBH MEPEKOHIUBOTO BILUIUBY
Ponb HeBepOanbHUX 3aC001B CIUJIKYBAaHHS B apTyMEHTAIlli
AHaJli3 OCHOBHHUX CIOCOOIB apryMeHTaIlli BIIOMHX JIFO/IeH
Buau aprymenrarii
4. Po3B’sK1THh TECTOBI 3aBIaHHS

1. IloOynoBa mMOCTIZOBHOCTI apryMeHTiB, NpH SIKid IXHA CWIa 3pOCTae Bix
MOYATKY 10 KiHUS MOBiIOMJICHHS

BUCX1JIHA apTyMEHTAaIlis

Cra/iHa apryMeHTallis

IpUXOBaHa apryMEHTALllsl

NEPEKOHJINBA apryMEHTALis

CoOw>

2. IloOyxoBa MmoOC/HIZOBHOCTI aprymMeHTiB NpHU SIKii IX CWiIa cHagae A0 KiHUS
NMOBiIOMJICHHS

criajiHa apryMeHTarlis

BHUCX1JIHA apTyMEHTaIIis

MPUXOBAaHA apryMEHTallisl

MEePEKOHJIMBA apTyMEHTAIlis

CoOw>

3. Ilix yac cmiJIKyBaHHs 3 JIIOAbMHM 3 BHCOKOK 3aLKABJIEHICTIO i BHCOKHMM
IHTEJIeKTYaJIbHUM PiBHEM PEKOMEHAYIOTH

A. He miaKa3yBaTH BUCHOBKY

B. migka3yBaTu BUCHOBOK

C. yHUKaTH BUCHOBKIB B 3araii

D. npaBuibHa BIAMOBIAL BIICYTHS

4. AprymMeHTauisi, 10 NPHUIYCKA€ 200 BUKJIAJATHCA TiJILKH APTYMEHTH «3a»,
200 BUKJIAJAKTHCH TIIBKU APTYMEHTH «IIPOTH.

A. onHOOIUHA

B. nBocroponHs

C. nepexoHIMBa

D. npuxoBaHa

5. ApryMmeHTamisi, 10 [J03BOJIS€ BHKJIAAAIYHM TNPOTWIEKHI TOYKH 30py
cJIyxadeBi MOPIBHATH, BUOPATH OIHY 3 ACKIJIBKOX TOYOK 30py
A. 1BOCTOPOHHS
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B. onHOG1YHA
C. nepexoHIMBa
D. nmpuxoBaHa

Cnmcok pekoMeHI0BaHOI JiTepaTypu

1.

2.

6.
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Ceminap 7 «Oco0uBOCTI YCHOI Iy0JIiYHOT MOBHY
Ceminap - po3ropnyra Oeciga

MeToau KOHTPOJIIO: YCHE Ta IIMCBMOBE OIMTYBaHHS, ITHCHMOBE
1HIMBIAyallbHE TECTYBaHHs, 3aCITyXOBYBaHHS JOIOBIICH, OIIIHIOBAaHHS JIOMIOBIII

3aBaaHHd ISl CAMOCTITHOI podoTH:
1. OmpartroBaTé KOHCHEKT JIEKI[iil Ta peKOMEHJI0BaHy JITEpaTypy AJii OOTOBOPEHHS

TCOPCTUIHUX ITNUTAHb TCMU HA CeMiHapCBKOMy 3aHATTI

2. CaMOCTIHO OIpaltoiTe MUTaHHS:
1. IlyGmiuna moBa sk ¢opMa ALTOBOI KOMYHIKaIii
2. CtpyKTypa myOJIiyHOTO BUCTYILY
3. Iadopwmarriitna miaroToBka 10 AUT0OBOI Oecian
3. Po3B’sKITh TECTOBI 3aBJaHHS

Po3ais puTopukm, 110 BUBYA€E MUTAHHS 3aMaM’ATOBYBaHHSI MOBH
JIEMOHCTpALIis

MeMOopist

JACTIO3HIIIS

IHTEHIIS

oOowp

N

. E1eMeHTH MOBHOI TeXHIKH
JIUXaHHS

roJIoC

JTUKIIS

MIMIKa

COm>

3. Y 1oKJIaAHOMY KOHTEKCTi MOBH He NOTPIOHO 3a/THIIATH
A. uudpu

B.  posropHytuii Tekct

C BHCJIOBIIFOBAHHS

D BC1 BI/IMOBI/I1 BipHI

4. B 3aKkJIl04€eHHi OpaTop He MOBUHEH
A.  BUKOpPUCTOBYBaTHM  JOJATKOBI  CHJIbHI ~ apryMEHTH, 100  30UIBIIUTH
MepEKOHAHHS MOBU

B. BUOAUUTHCS Ta TOBOPUTH, 110 HEAOCTATHHO MIATOTYBAIUCS
C.  miacyMOBYBaTH CKa3zaHe, y3arajibHUTH 1H(OpMAIIio
D.  cnpusTu 3amam'sTOBYBaHHIO OCHOBHUX MOJIOKEHb, BUCYHYTHX Y BCTYM1

5. Ton roJocy

A. 3JaTHICTH 0 TOHAJIBHUX 3MIH, TOOTO HOT'0 Jlara3oH

B.  uucrora iioro 3ByyaHHs, BIICYTHICTh HETIPUEMHHX 3BYKIB

C.  eMoOIlIHO-EKCIIPpEeCUBHA 3a0apBJCHICTh TOJIOCY, CHpPHUSIE BUPAKEHHIO B
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MOBJICHHS CITIBPO3MOBHHKA, HOr0 IOYYTTIB 1 HAMIPIB
D.  BiOpariist B mpocTopi

6. IlinecmpsimoBaHa B3aeMojlifi, Opi€HTOBaAaHA HA HaJaHHS MPAMOIo
TCHUXO0JIOTIYHOT0 BIUIMBY HA JIIOJAUHY IJISl JOCATHEHHS CBOIX I[JIeH i CKIATA€ThCS
3 peakuii, 10 BUPAKAIOTH BJIACHI OLiIHKM, IPATHEHHS i WiJti

JTUPEKTUBHE CITIJIKYBaHHS

pO3yMitoue CHiIKyBaHHS

3aXHCHO-arpPECUBHE CIIJIKYBaHHS

MPUHIKYIOUE-TTOCTYTUINBE CITUIKYBaHHS

COw>

Cnucok pekoMeH10BaHOiI JiTepaTypu
OcHoBHA

1. Copouan B. TexHouoris ainoBuxX KoMyHikailii: koHcmekT Jekiii. JJonHYET.
Kpuswuii Pir, 2014. 135 c.

2. llaBkyn L.I'. OcuHoBu ainoBoi komyHikarii: [IpakTukym 3 HaBYaJIBHOTO KypCy
«OCHOBM  NUJIOBOT  KOMYHIKaIii» JUIsi  CTYJAEHTIB HampsAMy MIJTOTOBKH
“Menemxment’”’. 3amopixxs : 3HY, 2010. 100 c.

3. Monotkina B.K. Opranizamis cydacHoi naijmoBoi komyHikaiii: HaBuanbHo-
MeToauuHui nociOHuk. IlepescnaB-XmensHunbkuii: «BugaBaunrso KCBy», 2018.
267 c.

4. OpoOan-Jlemopuk JI. E. Ilcuxonoris mnpodeciiiHoi KomyHikanii: HaBuyanbHwuii
nociOuuk /JI.E. Op6an-JlemOpuk. YepniBmi: Kaurun XXI, 2010. 528c.

5. IlaBkyn L.I'. CytHicTh Ta aTpuOyTH KOMYHIKallli B yMoBax riodam3amii. ['ies:
HayKOBUM BiCHUK. 301pHHMK HaykoBux mpails. K.: BIP YAH, 2010. Bun. 35. C. 260
- 268.

Indopmauiiini pecypcun

6. I'.I''IllBaunu, B.B.Toncroit, JI.M.Iletpeuyk, IO.C.Iamenko, O.A.I'ynsena,
Cob6onenko O.B. CyyacHi iHpopMaliifHO-KOMYHIKaIliitHi TexHosorii: HapuansHuii
nocionuk. [uimpo: HMerAY, 2017. 230 c¢. [Enexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

/. JlinoBa KOMYHIKAI[isl YKpaiHChbKOIO MOBOO. [IpakThuHI 3aBIaHHS Ta METOJIWYHI
peKoMeHaIli sl CTYACHTIB, K1 HAaBYAIOThCS 3a creniaibHicTio / Yiknanad: JI. T.
HazapeBuu. TepHonuib : TepHONUIbCHKUN HALlIOHATBHUN TEXHIYHUNA YHIBEPCUTET
imeni IBanallymosi, 2018. 116 c. [EnextponHiii pecypc]. Pexum npocrymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
2%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4
%D0%B0%D1%86%D1%96%D1%97_ost.pdf

8. Caiit HamionanpHoi 616mioTekn Ykpainu imeni B.Bepuaacwekoro. EnexkTponHin
pecypc]. Pexxum mocrtymy: http://www.nbuv.gov.ua/node/123

9. Taparyxina 0. JlinoBi Ta MDKKyIbTypHI KOoMyHikamii. [Enextponsiii pecypc].
Pexum JNOCTYILY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi
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Ceminap 8 «OcHOBH 0PATOPCHKOI0 MUCTEI[TBA)
Ceminap 3 BUpPilIEHHAM NPAKTUYHHUX 3aBJAAaHb

MeToau KOHTPOJIIO: YCHE Ta IIMCbMOBE OIMTYBaHHS, ITHCHMOBE
1HIMBIAyallbHE TECTYBaHHs, 3aCITyXOBYBaHHS JOIOBIACH, OIIIHIOBAaHHS JIOTIOBI/II

3aBaaHHA 1151 CAMOCTIiHOI po0oTH:
1. OmpartroBaTé KOHCHEKT JIEKI[II Ta peKOMEHJ0BaHy JITepaTypy JUisi OOrOBOPEHHS

TCOPCTUIHUX ITNUTAHb TCMU HA CeMiHapCBKOMy 3aHATTI

2. CaMOCTIHHO OMpAaIIOWTE TUTAHHS:

Opatopchke MECTEITBO B aHTHYHI YacH

Binowmi opatopu cBiTy

bnorepctBo, sik hopMa 0paTOPCHKOTO MUCTEIITBA
3. Po3B’sKITh TECTOBI 3aBJaHHS

1. OpaTop — ue J0aANHA, IKA BMi€
A. BUTOJIOIITYBaTH ITPOMOBH
B. cmiBatu
C. taniroBatu
D. «autaTn» nymKu

2. BayuHe ¢J10BO 3 NPUBOAY SIKOICh Ba:KJIMBOI MOAII — e B KPACHOMOBCTBA
. CYCHUIBHO-TIOOYTOBE

ariTaminHe

1H(popMmarriiine

. COIllaJIbHE

CoOw>

3. Buctyn oparopa, o po3’siCHIO€ IKYCh CyCHIJIbHO-MOJITHYHY CUTYyallil0 — 1e
BM/I KPACHOMOBCTBA

. aKaJeMIYHUN

FOPUIUYHUN

MOJIITUYHUI

. COLIlAJILHUI

OO w>»

4. JTo roJIOBHUX pHC aKAAEMIYHOI0 KPACHOMOBCTBA HAJIEKATH
A. 10Ka30BICTh
B. Oe3xoranua JIOT14HICTH
C. MIsBICTB
D. uiTka TepMiHOJIOTIs

5. Hai0inb1 CKJIAIHOIO 1JI1 OPAaTOPA € ayAUTOPIA
A. Gaiimyxa
B. xoHdikTHA
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C. npuxuibHa
D. OararonartionajgrHa

Cnucoxk peKkoMeHJA0BaHOI JiTepaTypu

1.

2.

6.

OcHoBHA
Copouan B. Texnomoris aioBUX KomyHikamii: koHcmekT jekmiil. JJoHHVYET.
Kpuguii Pir, 2014. 135 c.
aBkyn L[.I'. OcHoBu ainoBoi komyHikamii: [IpakTukym 3 HaBYaJIBHOTO KypCy
«OcHOBM  [1I0OBOi  KOMYHIKallli» s CTYACHTIB HampsiMy MiATOTOBKHU
“Menemxment”’. 3anopixoks : 3HY, 2010. 100 c.
Momnotkina B.K. Opranizaimis cy4acHoi nioBoi KomyHikarii: HaBwanbHo-
MetoanuHuii ocioHuK. [lepesiciaB-Xmenpaunpkuii: «BunaBaunTeo KCBy, 2018.
267 c.
Op6an-Jlemopuxk JI. E. Ilcuxonoris mnpodeciiiHoi komyHikaiii: HapuanpHui
nocionuk /JI.E. Op6an-Jlem6puk. Yepnisui: Kuuru XXI, 2010. 528c.
[aBkyn I.I'. CyTtHicTh Ta arpulyTH KOMyHIKaIlii B yMoBax rioOamizamii. ['ines:
HayKoBUM BiCHUK. 30ipHUK HaykoBux mpails. K.: BIP YAH, 2010. Bumn. 35. C. 260
- 268.

Indopmauiiini pecypcu

I''I'.IlIBauny, B.B.Toncrou, JIL.M.Ilerpeuyk, FO.C.IBamenko, O.A.I'ynsesa,
Cob6onenko O.B. CydacHi iHpopMaIiiHO-KOMYHIiKalliitH1 TexHoJjorii: HaByansHuit
nocionuk. Juinpo: HMertAY, 2017. 230 c. [Enexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

JlinoBa KOMyHIKaIlisl YKpaiHChbKOIO MOBOO. [IpakThuHi 3aBHaHHS Ta METOAWYHI
pEeKOMEeHalli I CTYJEHTIB, sIKI HaBYalOThCs 3a cneulanpHicTio / Yimanau: JI. T.
Hazapesuu. TepHomniib : TepHOMUIbCHKUN HAIlIOHATBHUN TEXHIYHUNA YHIBEPCUTET
imeni IBanallymos, 2018. 116 c. [EnektponHniii pecypc]. Pexum mocrymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
2%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4
%D0%B0%D1%86%D1%96%D1%97_ost.pdf

Caiir HamionansHoi 0i0miorexku Ykpainu imeHi B.Bepnancekoro. EnextponHiii
pecypc]. Pexum moctyny: http://www.nbuv.gov.ua/node/123

Taparyxina FO. [linoBi Ta MDKKYJIbTYpHI KOMYyHikauli. [EnekTpoHHiii pecypc].
Pexum JIOCTYIIY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi

Ceminap 9 «/lisioBa 6ecina npu npuiiomi Ha po6oTy»
Ceminap — quckycist

MeTOI[I/I KOHTPOJI1I0: YCHC Ta IIMCBMOBC OIIMTYBAHHS, IIMCBMOBC

1HUBITyaJIbHE TECTYBaHHS, 3aCTyXOBYBaHHS JIOMIOBIICH, OIIIHIOBAHHS JOTIOBII
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3aBaaHHA 1J151 CAMOCTIiHOI po0OTH:
1. OnpamroBaT KOHCIIEKT JICKIII Ta pEKOMEHI0BaHY JIiTepaTypy I OOrOBOPEHHS

TCOPCTUYHHUX IMUTAHb TCMH Ha CeMiHapCLKOMy 3aHATTI

2. CaMOCTIHO OIpaltoiTe MUTaHHS:
XapakTepucTHKa BU/IIB CIIIBPO3MOBHHUKIB
Pestome, sik mepimii Kpok 710 JIJIOBOT Oeciiu
Jpec-xox ais criiBoeciiu

3. PO3B’sKITH TECTOBI 3aBIaHHS

1. becina npu npuiiomMi HA poOOTY HOCUTH XapaKTep
A. «ipuiiMaIbHOTO» IHTEPB 10
B. konkypcy
C. camopexiamMu
D. nonuty

2. Ilpu ckopoYeHHi MpaliBHUKA TYMAHHUM X0/I0M BBaKA€ThCS
A. 3anporoHyBaTH oMy albTEepPHATUBHI POOOU1 MiCIIs
B. Burutatutu npemiro
C. Hajatu orulauyBaHy BIJITYCTKY
D. BrnamTyBaTH BEUipKy

3. Po3MoBa i3 3agaHuMu, TUNIOBMMM NUTAHHSAMM, BiJIOBiJl HA AAKIi BUMAarawTh
TOYHOI 1 mpodeciiiHOI OLIHKH

A. criBOeciza

B. xactunr

C. onuTyBaHHS

D. naiika

4. 20% w4acy-ctaBuTu 3anutaHHs, a 80% -- BHCJYXOBYBaTdH Bignosimi i
aHAJI3yBaTH iX — XapaKTepHa 03HAKH

A. criBOecian

B. kactunry

C. onurtyBaHHs

D. naiiku

5. Ipyromw Ba’sJiMBOI CKJIAJA0BOIO criBOeciIu €
A. iHpopMyBaHHS KaHauaaTa Ipo GipMy
B. mianucaHHs KOHTpaKTy
C. 0O0roBOpeHHS MIATHI
D. o6roBopeHHs 3arajibHUX MUTAaHb

Cnucoxk pekoMeHA0BaHOl JiTepaTypu
OcHoBHA
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. Copouan B. TexHomoris nioBux KomyHikamii: koHcrekT yekiid. JloeHYET.
Kpuguii Pir, 2014. 135 c.

. llaBkyn L.I'. OcHoBu AinoBOi kKoMmyHikarii: [IpakTukym 3 HaBYaJIbHOTO KypCy
«OcHOBM  JUJIOBOI  KOMYHIKAIlli» JJI1  CTYACHTIB  HaNpsMy IIATOTOBKHU
“MenemxmenTt’”’. 3amopixxs : 3HY, 2010. 100 c.

. Monotkina B.K. Opranizamiss cydacHoi autoBoi KomyHikalii: HaBuanbHO-
MetoaudHui nocioHuk. IlepescnaB-Xmenbauibkuii: «Bunaauirso KCB», 2018.
267 c.

. OpOGan-JlemOpux JI. E. Ilcuxonoris mnpodeciitnoi komyHikamii: HaBuyanbuuii
nociOuuk /JI.E. Op6an-JlemOpuk. YepniBui: Kaurun XXI, 2010. 528c.

. [HaBkyn LI'. CytHicTh Ta aTpuOyTu KOMyHiKalii B yMoBax riobamizamii. ['ines:
HaykoBHi BicHUK. 30ipHUK HaykoBuXx mpailb. K.: BIP YAH, 2010. Bum. 35. C. 260
- 268.

Indopmauiiini pecypcun

6. I'.I'.'IlIBaunu, B.B.Toncroit, JI.M.Iletpeuyk, IO.C.Ipamenko, O.A.I'ynsena,
Cob6onenko O.B. CyuyacHi iHpopMaliifHO-KOMYHIKaIliitHi TexHoJorii: HapuansHuii
nocionuk. [uinmpo: HMertAY, 2017. 230 c¢. [Enexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

. JinoBa KOMyHIKaIlisi YKpaiHChKOIO MOBOIO. [IpakTuuHi 3aBHaHHS Ta METOAMYHI
pEeKOMEHalli I CTYJEHTIB, sIKI HAaBYalOThCs 3a cnenianpHicTio / Yinanau: JI. T.
HazapeBuu. TepHonuib : TepHONUIbCHKUN HALlIOHATBHUN TEXHIYHUNA YHIBEPCUTET
imeni IBanallymiosi, 2018. 116 c. [EnextponHiii pecypc]. Pexum poctymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
2%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4
%D0%B0%D1%86%D1%96%D1%97_ost.pdf

. Caitt Harionanbnoi 6i6mioTexkn Ykpainu imeni B.BepHaacwkoro. EnexTponHii
pecypc]. Pexum moctymy: http://www.nbuv.gov.ua/node/123

. Taparyxina lO. JlimoBi Ta MDKKYJIbTypHI KOoMyHikamii. [EnextponHiii pecypc].
Pexum JIOCTYIY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi

Ceminap 10 «/linoBi meperoBopu»
Ceminap — po3ropHyra deciga

MeToaum KOHTPOJIO: YyCHE Ta TIMCbMOBE OIUTYBaHHS, MHCHhMOBE
1HIMBIAyallbHE TECTYBaHHs, 3aCITyXOBYBaHHS JOIOBIACH, OLIIHIOBaHHS JIOTIOBI/II

3aBaaHHd 1JIsl CAMOCTIiiiHOT po0oTH:
1. OmpairoBaT KOHCIIEKT JICKIIIA Ta PEKOMEHIOBaHY JIITepaTypy Uisi OOTOBOPEHHS

TEOPETHUYHUX MUTaHb TEMHU Ha CEMIHAPCHKOMY 3aHSTTI

2. CaMOCTITHO OTpaIfoiTe MUTAHHS:
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[TousTTA 1HTEPB’10 Ta MpaBUJIa HOTO MPOBEACHHS

Cuenapii mpoBeJIeHHS JIUTIOBUX MEPErOBOPIB

3axucCT Ta KOHTP/I MiJl Yac arpeCMBHUX NEPETOBOPIB

Oco0MuBOCTI IPOBEICHHS IEPETOBOPIB B PI3HUX KpaiHaX CBITY
3. Bukonaiite BIipaBy

«SIk po3cTaBUTH CTUIBLI 10 HApagu?»

KepiBHUK TOBMHEH HE TUIBKM 3HATH CIpaBy, OyTH TOBapHUCbKUM, MaTu
Oprasi3aTopchbKi 3A10HOCTI, ajie i He BUIYCKAaTH 3 yBaru HisKi APIOHUII, SIKI MOXYTb
BIUTMHYTHU Ha pe3yJIbTaTH.

SAx po3cTaBUTH CTUIBINI A0 Hapaaw, MO0 IIe CHOPHUIO >KBABOTO OOMIiHY
aymkamu? [lepeBipte cebe mo Tecty. BubepiTs 0uH BapiaHT BiJIOBIII.

1. Axi cudinna Bu pozcmasume Ha8Koio cmoiy 071 NPo8eOeHHs Hapaou?
a) M'SIK1 CTLJIBIII;

0) )KOPCTKI1 CTLBIIL;

B) M'sIK1 Kpicia.

2. Ak pozcmasumu cminvyi 0151 Y4aCHUKIB, AKWo ix 7 - 8 4on08ik?
a) 3a KPYTJIUM CTOJIOM;
0) 3a T - MOIOHUM CTOJIOM.

3. Ak pozcmasumu cminoyi, AKuj0 y4acHuKie oinvuie?

a) 3a KPYIJIMM CTOJIOM;

0) 3a Il - noniOHKUM cTosOoM, BcepeanHi 1 30BH1 OykBu I1;
B) 3a Il - moaiOHMM CTOJIOM, TUIBKH 30BHI.

4. Ax kpawe pozcaoumu yuacHukie eeaukoi Hapaou?

a) pO3TallyBaTH CTLIBII B 2 - 3 PN MBKOJOM HABKOJIO JIOMIOBI1ava;

0) pO3CTaBUTH CTIIBII B KUIbKA PSAIB MEPE]l BUCTYMAIOYUMH, SIK Y IIKUTBHOMY
KJIacCl.

Knwu 0o 3a60annsn « Ak pozcmasumu cminvyi 00 Hapaou?

Jns 1-ro nutaHHS - HaWKpalluid BaplaHT «ay». 3aHAATO YKOPCTKHUM CTIIEIb
HE3pYYHHI, 1 YYaCHUKH Hapaau He3a0apoM MOYHYTh KPYTUTHCS Ha CBOIX MICI[SX.
M'sike KpicJio «Ma€ A0 IPIMOTI».

Jnst 2-ro mUTaHHA - «a», BIH CHOpUS€E PIBHONPABHOMY 1 >KBABOrO0 OOMIHY
nymkamu. [lpu BapiaHTi «0» CHUIATH 32 TOMEPEYHUM CTOJIOM CHPUHAMAIOTHCS SIK
KEep1BHUKHU AucKycii. [loraHo BUIHO OAWH OJTHOTO.

st 3-ro muTaHHS - «a». BapiaHT «0» HE TOAMTHCS, TaK SK JCSKI yUaCHUKHU
BUSIBJISIFOTBCS CIIMHOKO OJMH /10 OJTHOTO.

Jlnst 4-ro muTaHHA - «a». BapiaHT «0» po3ramoBye 10 TOTO, 100 YBaKHO
CJIyXaTu BUHIIOB Ha TPUOYHY, a HE CiepedaTucs 3 HUM 1 Mk c000Io.

JlonaTkoBi mopaju:
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1. SIxmio B 3ami Ounbiie 10 psAaiB cTIBIIB, TpUOYHA MOBUHHA OYTH MOCTaBIeHA
Ha [1IHECEHHS.

2. TlocrapaiiTecs 3a3gaieriib OMIHUTH YKMCJIO YYaCHUKIB Hapaau 1 mojadaite
po Te, M00 CTLIBIIB OYyJIO PIBHO CTUIBKH K, TOMY IO HIIIO TaK HE PO3XOJIOIKYE
MPUCYTHIX, SIK BUJ IOPOXHIX CTIIBIIIB.

Knrou 0o 3a60anus

| Bapiantu Bignosiaeit
a o B
1 2 1 0
2 2 0 -
3 2 0 1
4 2 0 -
Axuwo Bu naopanu:

0 - 2 6anu-Bu moraHo mpoayMyeTe MUTAHHS MIATOTOBKH HAPaIH;
3 - 5 6aniB-Bu MokeTe HEMOTaHO OpraHi3yBaTH Hapaly;
6 - 8 6aniB-Bu xopoiuii opranizarop, npoayMyeTe Bce A0 APiOHUIL

3. Po3B’sKITH TECTOBI 3aBIaHHS

1. EjileMeHT HALIOT0 MOBCAK/IEHHOI'0 KUTTH, OCHOBHHMH 3aCi0 01epKATH Bi
IHIIMX JII0Iel Te, YOro BH X0UeTe

A. nmeperoBopu

B. Tuck

C. ckapra

D. xpagixkka

2. IIpouec miArOTOBKM 10 NMEePeroBopiB MiAPO3AIISAETHLCH HA 1BA ACHEKTH
A.. opranizariiiiHa miJroToBka i 3MiCTOBHa MirOTOBKa
B. ¢inancoBa yactuHa Ta opraHizailiiina 4acTUHA
C. rocTuHHICTH Ta poOOTa
D. 3yctpiu Ta Bedipka

3. BusHayeHHs micus I yacy 3ycTpivi Bit0yBaeTbcs mia yac
A. opraHi3aniifHoi miAroTOBKU
B. 3MiCTOBHOI MiITOTOBKU
C. dinanpHOI yacTUHU
D. craaii ocMuCIIeHHS HEOOX1THOCTI TIEPETOBOPIB

4. Bux crparerii neperoBopis /¢ KOKHA CTOPOHA HAIOJIATA€ HA CBOEMY
A. ipecunry
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B. noctynok
C. xoMmmpomicy
D. ¢aransHOCTI

5. Bua crparerii neperoBopis e CTOPOHH BPaXOBYIOTh iHTepecH apTHePiB
A. xommpomicy
B. npecunry
C. mocTymok
D. ¢aransHOCTI

Cnucoxk pekoMeHA0BaHOI JiTepaTypu
OcHoBHA

1. Copouan B. TexHonorisa AiIOBUX KOMyHikalii: koHcrnekT Jiekiii. JJoHHYET.
Kpuswnii Pir, 2014. 135 c.

2. lllaBkyn I.I'. OcHoBu minoBoi komyHikarii: IlpakTukym 3 HaBYaJIBHOTO KypCY
«OCHOBM  [UIOBOT  KOMYHIKALii» Il  CTYJIEHTIB HampsAMy  IIJTOTOBKH
“Menemxment”’. 3anopixoxs : 3HY, 2010. 100 c.

3. Monotkina B.K. Opranizamiss cydacHoi aiioBoi KomyHikarii: HaBganbHo-
MetoaudHuil nocioHuk. Ilepescnas-Xmenbauibkuii: «Bunaauirso KCB», 2018.
267 c.

4. OpOan-Jlemopuk JI. E. Ilcuxonoris mnpodeciiiHoi komyHikaii: HaBuyanbHwmit
nocionuk /JI.E. Op6an-Jlem6puk. Yepnisui: Kuuru XXI, 2010. 528c.

5. llaBkyn L.I'. CytHicTh Ta aTpuOyTH KOMYHIKaIlli B yMoBax riobamizaiii. ['ies:
HayKoBUM BicCHUK. 30ipHUK HaykoBux mpailb. K.: BIP YAH, 2010. Bumn. 35. C. 260
- 268.

Indopmauiiini pecypcu

6. I'.I'.IllBaunu, B.B.Toncroii, JIL.M.Ilerpeuyk, O.C.Isamenko, O.A.I'ynsesa,
Cob6onenko O.B. CydacHi iHpopmaIiiHO-KOMYHIKalliitH1 TexHoJjorii: HaByansHuit
nocionuk. Juinpo: HMertAY, 2017. 230 c. [Enexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

7. JlinoBa KOMYyHIKaIlisi YKpaiHChKOIO MOBOO. [IpakTwuHi 3aBmHaHHS Ta METOJIWYHI
peKoMeHaIlli IS CTYACHTIB, K1 HaBYAlOThCS 3a cremnianbHicTio / Yikmanad: JI. T.
Hazapesuu. TepHomnisb : TepHOMUIbCHKUN HaAIlIOHATBHUN TEXHIYHUNA YHIBEPCUTET
imeni IBanallymos, 2018. 116 c. [EnmektponHniii pecypc]. Pexum mocrymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
2%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4
%D0%B0%D1%86%D1%96%D1%97_ost.pdf

8. Caiit HamionanbHoi 610mioTekn Ykpainu imeni B.Bepnaacwekoro. EnekTponH1N
pecypc]. Pexum moctyny: http://www.nbuv.gov.ua/node/123
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9. Taparyxina lO. [linoBi Ta MDKKYynbTypHI KomyHikaumii. [Enmexktponniii pecypc].
Pexum JIOCTYIY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi

Ceminap 11 «/linoBi TesaedonHi po3zMmoBmw»
Ceminap — po3ropuyra Oeciga

MeToau KOHTPOJIK: YyCHE Ta TUCHMOBE OIUTYBaHHS, MHCHMOBE
1HAMBITyalbHE TECTYBaHHS, 3aCTyXOBYBaHHS JIOMOBIJICH, OI[IHIOBAHHS AOMOBIII

3aBaaHHA 1151 CAMOCTIiiHOI po0OTH:
1. OmparroBaTé KOHCHEKT JIEKI[IM Ta peKOMEHI0BaHy JITEpaTypy AJisi 0OrOBOPEHHS

TCOPCTUYHHUX IMUTAHb TCMH Ha CeMiHapCLKOMy 3aHSTTI

2. CaMOCTIITHO OIpaItoMTe MUTAHHS:

ETuker miz yac tene)OHHUX NEPErOBOPIB

TpuBanicts TeneOHHUX EPETOBOPIB

Oco6muBOCTI KOH(DEPEHIIHHUX TeIEPOHHUX EPETOBOPIB
3. Po3B’sDKITH TECTOBI 3aBIaHHS

1. PekxomeH10BaHMI Yac JJid JiJIOBUX A3BIHKIB
A.8.00-12.00
B.10.00-16.00

C.16.00-19.00
D.mosHa no0a

2. Ilix yac Tes1epoHHOI PO3MOBH NEPIINM MA€ NMPUBITATHCSH
TOU XTO J3BOHUB

JKIHKA

YJOJIOBIK

MOJIOJIIIINH 3a BIKOM

COw>

3. PexomeH0BaHa iHTOHAaNis mix yac Tes1eOHHOT pO3MOBH
A. ypiBHOBaXkeHa
B. po3tsruyra
C. akTuBHaA
D. Becena

4. JIo ro;10BHUX PUC TeJIe(POHHOTO KPACHOMOBCTBA HAJIEKATH
A. 10Ka30BICTh
B. Oe3moranHa jg0oriyHICTh
C. MIISIBICTB
D. diTka TepMiHOJIOTIs
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5. [lo minyciB Tesie(poHHUX NEePEroBOpiB BiTHOCIATH

BIJICYTHICTh MOXKJIMBOCTI CIIOTJISIIaHHS PeaKiiii ClliBpO3MOBHHKA
IIK1IJTMBICTh TeIeMOHY IS 370pOB S

HEMOXXJIUBICTh 3aCTOCYBaHHS HEeBepOaJbHUX 3aCO01B BILIUBY
IpaBUJIbHA BiJIIOBIIb BIACYTHS

OOwx>

Cnmcok peKkoMeHI0BaHOI JiTepaTypu

1.

2.

6.

OcHoBHA
Copouan B. TexwHomoris aigoBUX KOMYyHikariii: koHcrnekT jekimiil. JJoHHYET.
Kpusuii Pir, 2014. 135 c.
[aBkyn I.I'. OcHoBu minoBoi kKoMmyHikamii: [IpakTukym 3 HaBYaIBHOTO KYypCY
«OcHOBM  [1I0OBOi  KOMYHIKalii» Uil  CTYAEHTIB  HampsiMy  MiATOTOBKHU
“Menemxment’”’. 3amopixoxks : 3HY, 2010. 100 c.
Momnotkina B.K. Opranizamis cydacHoi Ai10BOi KoMyHikamii: HaBuanbHo-
MetoauuHuii nocioHuk. Ilepescnas-Xmenbauibkuii: «Bunaaunrso KCB», 2018.
267 c.
Op6an-Jlemopux JI. E. Tlcuxonoris mnpodeciitHoi komyHikaiii: HaBuanbHwMit
nocionuk /JI.E. Op6an-Jlem6puk. Yepnisui: Kuuru XXI, 2010. 528c.
[aBkyn I.I'. CyTtHicTh Ta atpulyTH KOMyHIKaIlii B yMoBax rioOamizamii. ['ies:
HayKOBUM BiCHUK. 30ipHMK HaykoBux mpails. K.: BIP YAH, 2010. Bun. 35. C. 260
- 268.

Indopmauiiini pecypcu

I''I'.IlIBauny, B.B.Toncrou, JIL.M.Ilerpeuyk, FO.C.IBamenko, O.A.I'ynsesa,
Cob6onenko O.B. CyuacHi iHpopmaIliiHO-KOMYHIKalliitH1 TexHoJjorii: HaBuansHuit
nocionuk. [uimpo: HMetAY, 2017. 230 c¢. [Enexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

JlinoBa KOMyHIKallisi YKpaiHChbKOIO MOBOO. [IpakThuHi 3aBHaHHS Ta METOJIWYHI
peKOMeHAIi I CTYACHTIB, SIKI HaBYalOThCs 3a crerianbHicTio / Yinagaa: JI. T.
Hazapesuu. TepHomniib : TepHOMUIbCHKUN HaIlIOHATBLHUN TEXHIYHUNA YHIBEPCUTET
imeni IBanallymos, 2018. 116 c. [EnmektponHniii pecypc]. Pexum mocrymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
2%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4
%D0%B0%D1%86%D1%96%D1%97_ost.pdf

Caiir HamionaneHoi 010miorekn Ykpainu imeHi B.Bepnanacekoro. EnexTponHiii
pecypc]. Pexum moctyny: http://www.nbuv.gov.ua/node/123

Taparyxina FO. [{inoBi Ta MDKKYJIbTYpHI KOoMyHikauii. [EnekTponHiii pecypc].
Pexum JNOCTYILY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi
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Ceminap 12 «IlucpmoBe 1iJI0Be CHJIKYBAHHSD)
Ceminap 3 BUpillIeHHSIM NPAKTUYHUX 3aBaAHb

MeToau KOHTPOJIIO: YyCHE Ta IIMCbMOBE OIMTYBaHHS, ITHCHMOBE
1HIMBIAyallbHE TECTYBaHHs, 3aCITyXOBYBaHHS JOIOBICH, OIIIHIOBAaHHS JIOTIOBI/II

3aBaaHHd ISl CAMOCTITHOI podoTH:
1. OmpartroBaTé KOHCHEKT JIEKI[iil Ta peKOMEHJI0BaHy JITEpaTypy AJii OOTOBOPEHHS

TCOPCTUIHUX ITNUTAHb TCMU HA CeMiHapCBKOMy 3aHATTI

2. CaMOCTIMHO OIPaITIOMTE TTUTAHHS:
®opmH MHCEMOBOTO JIIJIOBOTO CHIIKYBaHHS
Oco01MBOCTI TUCHMOBOTO A1IOBOTO CIILIKYBaHHS
[IpaBuna HamMCaHHS AUIOBUX JIUCTIB
Posb nMCbMOBUX TOKYMEHTIB y IJIOBOMY CITUJIKYBaHH1
3. PO3B’s1KITh TECTOBI 3aBJaHHS

1. Opramnizaniiini 10KyMeHTH

A. 3M1MCHIOIOTH 3BUILHEHHS ITPaIliBHUKIB

B. BHU3HAYAIOTh IIPaBa Ta 00OB'SI3KU MPAIliBHUKIB

C. 320X0YYIOTh ITpalliBHUKA

D. BU3HAYAIOTh IMOCIIIOBHICTh I MPH BUKOHAHHI Ti€l YW 1HIIOI

po0OOTH IpalliBHUKA

2. BignoBiae aapecara Ha 3ayBa:KeHHSI MO:Ke SIBJISITH c00010
BUOAYEHHs, OJIAKY, CITIBUYTTS
3alepedeHHs, po3panay, 3roay

BUOAYEHHS, 3allepEUYCHHS], 3’ ICYyBaHHS

HE Ma€ BIpHOI BIJTOBII

COw>

3. [IpaBuia opopmiieHHS BiIMOBH

Ha KaJib, MU HE MOXKeMO TMpuiiHATH Bamoi nmpomnosuiii
MU HE MOKEeMO TIpHuitHATH Baioi npomno3urtii

He npuiiMaemo Barry mpormno3suiriro

HE Ma€ BipHOI BIAOBIII

oOwx

4. 3a KUIBKICTIO a/ipecaTiB cJIyK00Bi JTUCTH NOALIAIOTHCH HA
CEKpETH1 1 HECEKPETHI

KOJIEKTMBHI, 3BUYAITH1, HUPKYJISPHI

BHYTpIILIHI i 30BHIIIHI

HEMae BIpHOI BIJMOBIII

O Ow>>

5. llpaBuwibHuii BapianT ogopMiieHHS ajapecaTa B 3asiBi:
A. JIMpeKTOopOBi 3araJbHOOCBITHBOT
cepenHboi mkojau Nel5
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IBuenky [.B.;

B. JlupekTopy 3arajibHOOCBITHBOI
cepenHboi mkoau Nels
IBuenky I.B.;

C. JlupekTop 3arajJbHOOCBITHBOT
cepennboi mkoau Nels
[Buenko I.B.

D. nemae BipHOi BiAMOBI I

Cnmcok peKkoMeHI0BaHOI JiTepaTypu

1.

2.

6.

OcHoBHA
Copouan B. Texwomoris aigoBUX KOMYHikariii: koHcrmekT jekimiil. JJoHHYET.
Kpusuii Pir, 2014. 135 c.
[aBkyn [.I'. OcHoBu ni0BOT KOMyHiKaiii: [IpakTukyM 3 HaBYaJIBHOTO KypCy
«OCHOBM  NIUJIOBOT  KOMYHIKaIii» JUIsi  CTYJAEHTIB HampsAMy MIJTOTOBKH
“Menemxment’”’. 3amopixxs : 3HY, 2010. 100 c.
Momnotkina B.K. Opranizamiss cydacHoi Ai10BOi KoMyHikamii: HaBuanbHo-
MetoauuHuil nocioHuk. Ilepescnas-Xmenbauiibkuii: «Bunaauirso KCB», 2018.
267 c.
Op6an-JlemOopux JI. E. Ilcuxonoria mnpodeciiiHoi komyHikauli: HaBuyanbHMit
nocionuk /JI.E. Op6an-JlemOpuk. Yepnisui: Kuurn XXI, 2010. 528c.
[aBkyn I.I'. CyTHicTh Ta aTpuOyTH KOMyHIKalli B yMOBax rioOamizamii. ['ines:
HayKOBUM BICHUK. 30ipHHMK HaykoBux mpails. K.: BIP YAH, 2010. Bun. 35. C. 260
- 268.

Indopmauiiini pecypcun

I'I'.IlIBauny, B.B.Toncrtoii, JL.M.Ilerpeuyk, I.C.Ipamenko, O.A.I'ynsena,
Cob6onenko O.B. CyyacHi iHpopMaliifHO-KOMYHIKaIliitHi TexHosorii: HapuansHuii
nocionuk. [uimpo: HMerAY, 2017. 230 c¢. [Enexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

JlinoBa KOMyHIKallisi yKpaiHChbKOIO MOBO. [lpakThuHi 3aBmaHHS Ta METOAUYHI
peKOMeHAIi I CTYACHTIB, SIKI HaBYAIOThCs 3a crerianbHicTio / Yinagaa: JI. T.
HazapeBuu. TepHonuib : TepHONUIbCHKUN HALlIOHATBHUN TEXHIYHUNA YHIBEPCUTET
imeni IBanallymiosi, 2018. 116 c. [EnextponHiii pecypc]. Pexum npocrymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
2%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4
%D0%B0%D1%86%D1%96%D1%97_ost.pdf

Caiir HamionansHoi 0i0mioreku Ykpainu imeHi B.Bepuancekoro. Enextponniii
pecypc]. Pexxum mocrtymy: http://www.nbuv.gov.ua/node/123

Taparyxina FO. [limoBi Ta MDKKYJIBTYypHI KomyHikarii. [EmexTponHiii pecypc].
Pexum JNOCTYILY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi
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http://www.nbuv.gov.ua/node/123

Ceminap 13 «Kon¢uikTHi cutyauii B 1i;10BOMY CHIVIKYBaHHI»
Ceminap — po3ropHyra Oeciga

MeToau KOHTPOJIIO: YCHE Ta IIMCBMOBE OIMTYBaHHS, ITHCHMOBE
1HIMBIAyallbHE TECTYBaHHs, 3aCITyXOBYBaHHS JOIOBICH, OIIIHIOBAaHHS JIOTIOBI/II

3aBaaHHd ISl CAMOCTITHOI podoTH:
1. OmpartroBaT KOHCIEKT JIEKI[iIl Ta peKOMEHJA0BaHy JIITEpaTypy AJii 0OTOBOPEHHS

TCOPCTUIHUX ITNUTAHb TCMU HA CeMiHapCBKOMy 3aHATTI

2. CaMOCTIHO OIpaltoiTe MUTaHHS:

Po3yMiHHS TepMiHY «KPUTHKa

EdexTuBHICTh KPUTHKH, SIK 32C00Y J1JIOBOI B3a€EMOJIIT

Bunu necTpyKTHBHOT KPUTHKA

XapaKTeprUCTHUKH MMO3UTUBHOT KPUTHKU

CyTp maIHOT KPUTUKHU

[IpaBuita 3acTOCYBaHHSI KPUTHUKHU

[IcuxosoriuHi BUTPATH KPUTUKH

[IpaBuia noBemiHKM Mij Yac KpUTUKH. TexHika HelTpaizailii 3ayBakeHb
3. Po3B’sDKITH TECTOBI 3aBIaHHS

1. E¢peKkTHUBHICTH KPUTHKH

A.  Bucoka

B.  Husbka

C. cepenns

D.  kpuTHuKa B3araji HEIPUHHATHA

2. EdexTuBHUI 32Ci0 KPUTHKH

nopazaa

0(pOpMJIEHHSI KPUTUKH Y JIUCTI
BHCJIOBJICHHS B )KUBY
ITHOpYBaHHS

oOw>

3. Kputuka navajabcrBa
A.  npuiitHaTHa
B. HEJIopeyHa
C.  HeOesmeyHa
D. wmae BizOyBaTucsd B NpPUXOBaHIM (QOpMI BUCIOBJIEHHS BJIACHHUX
TYMOK

4. KinbkicTb cTagii KOHPIIKTY

OoOw>
oUW
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5. [loBeainka xapakTepHa NPHU BiANOBiAi HA KPUTHKY

A.  CHpUHHATTS KPUTHUKH
B. KPUTHKA y BIJIOBIJIb
C.  irHopyBaHHS

D.  BiacTopoHEHHS

CnHcoK peKoMeHI0BaHOI JiTepaTypu
OcHoBHA

1. Copouan B. TexHomoris AinoBuX KoMyHiKamii: xkoHcmekT nekuid. JJoHHVYET.
Kpusuii Pir, 2014. 135 c.

2. lllaBkyn L.I'. OcHoBu minoBoi komyHikarii: [lpakTukym 3 HaBYaIBHOTO KypCY
«OcHOBM  [1I0OBOi  KOMYHIKamii» Uil  CTYAEHTIB HampsiMy  MiATOTOBKHU
“Menemxment”’. 3amopixoxks : 3HY, 2010. 100 c.

3. Monotkina B.K. Opranizamis cydacHoi paijgoBoi komyHikaiii: HaBuanbHo-
MetoauuHuii nociouuk. Ilepescnas-Xmenpauiibkuii: «Bunaauirso KCBy», 2018.
267 c.

4. OpOan-Jlemopuk JI. E. Ilcuxonoris mnpodeciiiHoi komyHikaii: HaBuyanbHwmit
nocionuk /JI.E. Op6an-Jlem6puk. Yepnisui: Kuuru XXI, 2010. 528c.

5. IlaBkyn L.I'. CytHicTh Ta aTpuOyTHM KOMYHIiKalli B ymMmoBax rioOamizamii. ['ed:
HayKOBUM BICHUK. 30ipHMK HaykoBux mpails. K.: BIP YAH, 2010. Bun. 35. C. 260
- 268.

Indopmauiiini pecypcu
6. I'.I'.IllBaunu, B.B.Toncroii, JIL.M.Ilerpeuyk, IO.C.Isamenko, O.A.I'ynsesa,
Cob6onenko O.B. CyyacHi iHpopMaliifHO-KOMYHIKaIliitHi TexHoJorii: Hapuansuuii
nocionuk. [uimpo: HMerAY, 2017. 230 c¢. [Enexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf
7. JlinoBa KOMYHIKaIlisl YKpaiHChKOIO MOBOO. [IpakTwuHi 3aBmHaHHS Ta METOIWYHI
peKoMeHaIli A1 CTyACHTIB, SIKI HAaBYAIOThCS 3a crnemianbHicTio / Yiknanad: JI. T.
Hazapesuu. TepHomniib : TepHOMUIbCHKUN HAIlIOHATBHUN TEXHIYHUNA YHIBEPCUTET
imeni IBanallymos, 2018. 116 c. [EnmekrponHniii pecypc]. Pexum mocrymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
2%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4
%D0%B0%D1%86%D1%96%D1%97_ost.pdf
8. Caiir HamionaneHoi 0i6mioTexn Ykpainu imeHi B.Bepnanacekoro. EnextponHiit
pecypc]. Pexum moctyny: http://www.nbuv.gov.ua/node/123
9. Taparyxina 0. JlinoBi Ta MDKKyIbTypHI KOMyHikamii. [Enextponniit pecypc].
Pexum JNOCTYILY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi
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Ceminap 14 «YnpaBiaiHHsI KOHQIIKTHUMHU CUTYallisIMID)
Ceminap 3 BUpillIeHHSIM NPAKTUYHUX 3aBaAHb

MeToau KOHTPOJIIO: YCHE Ta IIMCBMOBE OIMTYBaHHS, ITHCHMOBE
1HIMBIAyallbHE TECTYBaHHs, 3aCITyXOBYBaHHS JOIOBICH, OIIIHIOBAaHHS JIOTIOBI/II

3aBaaHHd ISl CAMOCTITHOI podoTH:
1. OmpamroBaT KOHCIIEKT JICKITIA Ta PEKOMEHIOBaHY JIITepaTypy I OOTOBOPEHHS

TCOPCTUIHUX ITNUTAHb TCMH Ha CeMiHapCBKOMy 3aHATTI

2. CaMOCTIHO OIpaltoiTe MUTaHHS:
[IpuiioMu BUKOPUCTAHHS 3 METOIO 3HMKEHHSI HETaTUBHOTO BILIMBY 3ayBaKEHb
[To3uTHBH1 YyCTAaHOBKU Ha CIIPUAHATTS KPUTUKH
TakTuka pearyBaHHs Ha 3ayBa)KCHHS

3. PO3B’SIKITH TECTOBI 3aBJIaHHS

1. I'pynu y4acHUKIB KOH(IIKTY
A. BUHHI Ta )XepTBU

B. mpsmi ta Henpsimi

C. 3abisku Ta MaCUBHI TPOMAJISTHUA
D. BiakpuTi Ta MIPUXOBaHI

(et

ABTOpH I’AATH CTPATeridi NMOBeJiHKH B KOH(IIKTHI cHTyamii: yXWJIeHHS,
3rJIAKYBAHHS, IPUMYC, KOMIIPOMIC i BUPilIeHHSI MPO0JieMH
bueiix, MoyToH
VYaiit, CMuT
Kones, Ctpukymictp
bayman, ®peiin

COw>

w

. s crpareriss Moxe OyTu e(peKTUBHOIO B CHUTyalisiX, ¢ OJHA CTOPOHA Ma€
3HAYHY BJIaJy HA/l iHIIOK; HEJOJIK Ii MOJIAra€ B TOMy, III0 BIiH NPHUIYIIy€
iHiiaTUBY, CTBOPIOE BEJIHUKY MOBIPHICTH TOro, 0 OyAyTh BPaxOBaHI He
BCi BasKJIMBi YHHHUKH, OCKUIbKH MPEACTABJICHA JIUIIE 0THA TOYKA 30py
YXUIJICHHS

3r1aJKyBaHHS

IpUMYC

KOMITPOMIC

COw>

4. CTparerisi, 110 03HAYA€ 3r0AY, TIJIKHA 1100 YHUKHYTH CBAPKH, HABITH AKIIO
NPd UbOMY BiIMOBJIAKTBCH Bil PO3CYNJMBHX i, TaK0’K BOHA mepeadayae
3210BOJIEHICTb THM, IO JOCTYNIHO, 2 He HAMOJIErJMBHIl NMOIIYK TOro, 1m0 €
JIOTIYHUM HA TJIi ABHUX (PAKTIB i JaHHUX

A. yxuneHHs

B. 3rmamxyBanHs

C. mpumyc
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D. xomnpowmic

5. Cuaia, 110 3MyIIy€ JIOAAUHY BHAKOHYBATH PO0OOTY MAKCHMAJIbHO €(eKTHBHO
A. KOHCTPYKTHBHA KPHTHKA

B. emomi

C. daranpHICTh

D. moBYaJBHICTH

Cnmcok pekoMeH/I0BaHOI JiTepaTypu

2.

6.

OcHOBHA

1. Copouan B. Texnoumoris AUTOBUX KoMyHikamii: xoHcrekT jekiiil. JJonHVYET.

Kpusuii Pir, 2014. 135 c.
[laBkyn I.I'. OcHoBu minoBoi kKomyHikamii: [IpakTukym 3 HaBYaIBHOTO KYypCY
«OcHOBM  JUJIOBOI  KOMYHIKAIli» 11 CTYACHTIB HampsMy MiATOTOBKH
“Menemxment’”’. 3anmopixkxks : 3HY, 2010. 100 c.
Momnotkina B.K. Opranizamis cydacHoi Ai10BOi KoMyHikamii: HaBuansHo-
MetoaudHuil nocioHuk. IlepescnaB-Xmenbauibkuii: «Bunaaunrso KCB», 2018.
267 c.
Op6an-Jlemopux JI. E. Ilcuxomoris mnpodeciitHoi komyHikamii: HaBuanbHuit
nocionuk /JI.E. Op6an-Jlem6puk. Yepnismi: Kuuru XXI, 2010. 528c.
[aBkyn I.I'. CyTHicTh Ta aTpuOyTH KOMyHIKalii B yMoBax rioOamizamii. ['iies:
HayKoBHH BicHUK. 30ipHUK HaykoBux mpais. K.: BIP YAH, 2010. Bum. 35. C. 260
- 268.

Indopmauiiini pecypcu

I''I'.IlIBauny, B.B.Toncrou, JIL.M.Ilerpeuyk, FO.C.IBamenko, O.A.I'ynsea,
Cob6onenko O.B. CyyacHi iHpopMaliifHO-KOMYHIKaIliitHi TexHoJorii: Hapuansuuii
nocionuk. [uimpo: HMetAY, 2017. 230 c¢. [Exexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

JlinoBa KOMyHIKallisi YKpaiHChbKOIO MOBO. I[lpakThuHi 3aBmaHHs Ta METOAMYHI
peKoMeHaIlli IS CTYACHTIB, SIK1 HaBYAIOThCS 3a crelianbHicTio / Yikmanay: JI. T.
Hazapesuu. TepHomnisb : TepHONUIbCHKUN HaAIlIOHATBHUN TEXHIYHUA YHIBEPCUTET
imeni IBanallymos, 2018. 116 c. [Enekrponniii pecypc]. Pexum poctymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
2%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4
%D0%B0%D1%86%D1%96%D1%97_ost.pdf

Caiir HamionaneHoi Oi0miorexkn Ykpainu iMeHi B.BepHaacwbkoro. EnekTponH1i
pecypc]. Pexum moctymy: http://www.nbuv.gov.ua/node/123

Taparyxina FO. [limoBi Ta MDKKYJIBTYpHI KomyHikaiii. [EnexTpoHnHiii pecypc].
Pexum JNOCTYILY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi
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Ceminap 15 «HanionanbHi 0c00JIMBOCTI AIOBOr0 CIVIKYBaHHSD)
Ceminap — quckycist

MeToau KOHTPOJIIO: YCHE Ta IIMCBMOBE OIMTYBaHHS, ITHCHMOBE
1HIMBIAyallbHE TECTYBaHHs, 3aCITyXOBYBaHHS JOIOBICH, OIIIHIOBAaHHS JIOTIOBI/II

3aBaaHHd ISl CAMOCTITHOI podoTH:
1. OmpartroBaT KOHCIEKT JIEKI[iIl Ta peKOMEHJA0BaHy JIITEpaTypy AJii 0OTOBOPEHHS
TEOPETUYHUX MUTAHb TEMHU Ha CEMIHAPCHKOMY 3aHATTI

2. CaMOCTIHO OIpaltoiTe MUTaHHS:
3B'130K KOMYHIKaTUBHUX MPOLIECIB Ta KYJIbTypHU
PeniriiiHa ToNEpaHTHICTS, SIK (PaKTOp YCHIMIHOT KOMYHIKAIIii
Tunu KOMyHIKaTUBHUX MOTPEO CYCIIIbCTBA

3. Po3B’s1KITh 3aBIaHHS

Curyaris 1
«Bingranai, mpo Koro iae MoBa?»

Merta: BU3HaUYCHHS HAIIIOHAJILHUX CTEPEOTHUIIIB

e Po06oua qucruruiina moHal yce, MyHKTYallbHICTh, €KOHOMHICTh, aKypaTHICTb
y BCbOMY, NIEJJTAHTUYHICTb.

e Jlto60B 10 BaThKiBIIMHU, TOCTUHHICTh, BIPHICTh Yy Jpyxk0i, «l'onora Ha
BUTaJKU XUTpa», «Hum Oarati, TUM 1 pajai».

e Jliobutens waro, «Miii OyauHOK - Mosi ((dopTeus», BBIWIMBHM,
KOHCEPBAaTUBHUM, TIOOUTEIH CUIHLCHKOTO MEH3aXKY.

e EneranTHuWii, raJaHTHUMA, CUMIIATUYHUMA, PO3KYTHH, JOO0B Ha TOJOBHOMY

MicIIi;
e CTiiiKICTh O YMOB CYBOPO1 HNPUPOJH, MPAIIbOBUTICTh, MOBAry 10 CTapIIuX,
BUTPUBAIICTh, IPArHEHHA 10 B3aEMOBUPYUKY.

Curyairis 2
«SIxe cioBo nporyiieHe?»

BusiBiieHHs HaIllOHAJTBHUX CTEPEOTHINIB, YKIQJACHUX B 1[I0MaTUYHUX BUpa3ax.
1. Hucto ...rymop.
2. SIknii ... HE TIOOUTH MIBUAKOI 13111.
3. Hucro ... mapm.
4. ... - cripaBa TOHKA.
5. Y HBOTO ... AIICYKO 3HANIIIOBCS.
6. Jlo yoro Ham 11l 1IepeMoOHii...7
7. Tapsiyi ... XJ10MII.

Cnucoxk pekoMeHA0BaHOl JiTepaTypu
OcHoBHA
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. [HaBxyn LI'. CytHicTh Ta aTpuOyTH KOMyHiKalii B ymoBax riobamizamii. ['imes:
HayKoBHi BicHUK. 30ipHUK HaykoBux npais. K.: BIP YAH, 2010. Bum. 35. C. 260
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Indopmauiiini pecypcun
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nocionuk. [uinmpo: HMetAY, 2017. 230 c¢. [Exexrponniii pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

. JimoBa KOMyHIKaIlisl YKpaiHChKOIO MOBOIO. [IpakTu4yHi 3aBAaHHS Ta METOIMYHI
pEeKOMEHalli i CTYAEHTIB, sIKI HaBYAIOThCA 3a cneniaibHicTio / Yinamau: JI. T.
HazapeBuu. TepHonuib : TepHONUIbCHKUN HALlIOHATbHUN TEXHIYHUA YHIBEPCUTET
imeni IBanallymiosi, 2018. 116 c. [EnextponHiii pecypc]. Pexum poctymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%8
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. Caitt Harionanbnoi 616mioTeku Ykpainu imeni B.Bepuancwekoro. EnexTpoHHiit
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. Taparyxina [O. JlimoBi Ta MDKKYIbTypHiI KomyHikamii. [EnextponHiii pecypc].
Pexum JIOCTYIY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi

Ceminap 16 «Oco6auBoOCTi Kpoc-KyJIbTYPHOI KOMYHIKaIlii B KOJIEKTHBI»
CemiHap 3 BUpPIlICHHAM NPAKTUYHHUX 3aBJAaHb

MeToaum KOHTPOJIO: YyCHE Ta TIMCbMOBE OIUTYBAaHHS, MHCHBMOBE
1HIMBIAyallbHE TECTYBaHHs, 3aCITyXOBYBaHHS JOIOBIACH, OLIIHIOBaHHS JIOTIOBI/II

3aBaaHHd 1JIsl CAMOCTIiiiHOT po0oTH:
1. OmpariroBaT KOHCIIEKT JICKI[IA Ta PEKOMEHIOBaHY JIITepaTypy sl OOTOBOPEHHS

TEOPETHUYHUX MUTaHb TEMHU Ha CEMIHAPCHKOMY 3aHSTTI

2. CaMOCTIITHO OTIpAITFONTE TUTAHHS:
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['moGanizaris sk (HakTOp MOCUIEHHS KPOC-KYJIBTYPHOT'O BILTUBY
MacoBa KynbTypa
[IpaBuia popMyBaHHS KOJIEKTUBY

3. PO3B’sKITH TECTOBI 3aBIaHHS

1. BigHocHo cTiiiki ysiBJIeHHSI PO MOPAaJibHi, po3yMoBi, ¢i3u4Hi sikocTi Ta
CrocoOM MNOBEIiHKHM, CHIJIKYBAHHSI, MPUTAMAHHI NPEICTABHUKAM KOHKPETHOIL
€THIYHOI CIIJIBHOTH

A.  Taby

B.  eruuni crepeotunu

C.  TICHXOJIOTiuHI HOPMHU

D.  KpocKynbTypHI KOHGPOHTAIT

2. 3a cnpsiMyBaHHSIM HA 00 €KT CTepPeOTUIIN NOAIJISAIOTH HA

A.  aBTO, rerepo

B. CTHYHI, IICUXOJIOTTYHI

C.  daxrtuuni, cratuyHi

D.  aguHamiuHI, CTaTHYHI

3. OanH i3 BHABIB B32€MO3B fI3Ky COLIAJBHOI CTPYKTYpPH 1 KYJIbTYpH
CyCHJIbCTBA

A. Taly

B.  eruuHni crepeoTunu

C. COLiaJIbHUI CUMBOJII3M

D.  kpockynbTypHi KOHQPOHTALL

4, EneMeHTH CTPYKTYPH MIXKKYJIbTYPHOI KOMIIETEHIIil

A. YMIHHS TIEPEKOHYBATH CITIBPO3MOBHHUKA

B. 3arajbHO KyJbTYPOJOTIYHI 1 KyJIbTYpHO-CHICIIM(IYH1 3HAHHS
C. YMIHHS IPAKTUYHOTO CHIKYyBaHHS

D. MDKKYJIBTYpHA TICUXOJIOTIYHA CIPUHHSTIMBICTh

S. ABTOp 1IECTH OCHOBHHMX IepemKoa, a00 «KaAMEeHIiB CIOTHKAHHSY, SAKIi
3aBa’KalOTh e(PpeKTUBHIN MIKKYJIbTYPHIH KOMYHIKaLII

A. Bapna

B.  Apraiin

C. bayman

D. ®imep

CnHcoK peKoMeHI0BaHOI JiTepaTypu
OcHoBHa
1. Copouan B. Texnoumoris AuUT0BUX KoMyHikauii: xoHcrekT jekiiil. JJonHVYET.
Kpuswii Pir, 2014. 135 c.

56



2. laBkyn I.I'. OcHoBu ainoBoi komyHikaiii: [IpakTukym 3 HaBUajIbHOTO KypCy
«OcHOBM  NUJIOBOI  KOMYHIKAIli» JJI CTYJAEHTIB HamnpsMy MIJATOTOBKH
“Menemxment’”’. 3anopixks : 3HY, 2010. 100 c.

3. Monotkina B.K. Opranizamis cydacHoi Ji0oBoi KomyHikaiii: HadanbHo-
MetoauuHuii mocioHuk. IlepescnaB-XmenbHuipkuii: «BunasaunrBo KCBy,
2018. 267 c.

4. OpbOan-Jlemopuk JI. E. Tlcuxonoris mnpodeciiiHoi komyHikanii: HaBuanbHuit
nociOnuk /JI.E. Op6an-JlemOpuk. YepniBui: Kaurun XXI, 2010. 528c.

5. laBkyn L.I'. CyTHicTh Ta aTpuOyTH KOMyHiKamii B yMoBax riobanizamii. ['ies:
HAyKOBHH BicHUK. 30ipHUMK HaykoBux mpaib. K.: BIP YAH, 2010. Bun. 35. C.
260 - 268.

Indopmauniiini pecypcu

6. I'.I'.IlIBaunu, B.B.Toxacroit, JI.M.Ilerpeuyk, FO.C.IBamenko, O.A.I'ynsena,
Cob6osmenko  O.B.  CyuwacHi  iH}opmaIiiHO-KOMYyHIKaIIiHI ~ TEXHOJOTII:
Hapuanpauit nmocionuk. Juinpo: HMetAY, 2017. 230 c. [EnexktponHiit pecypc].
https://nmetau.edu.ua/file/ikt_tutor.pdf

7. JlinoBa KOMYHIKAIlisl YKPaiHCHKOIO MOBOIO. [IpakThyHi1 3aBIaHHsS Ta METOIUYHI
peKoMeHaaIlli I CTYACHTIB, SIK1 HABYAIOThCS 3a creriaipHicTio / Ykmamad: JI. T.
Hazapesuu. TepHomisib : TepHONIBCHKMIA HAIIIOHATLHUNA TEXHIYHUI YHIBEPCUTET
iMeni IBanallymros, 2018. 116 c. [Enexrponniii pecypc]. Pexum poctymy:
https://elartu.tntu.edu.ua/bitstream/lib/25987/1/2018 %D0%9C%D0%B5%D1%
82%D0%BE%D0%B4%D0%B8%D1%87%D0%BD%D1%96-
%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B
4%D0%B0%D1%86%D1%96%D1%97_ost.pdf

8. Caiir HamionansHoi 6i0mioTexkn Ykpainm iMeni B.Bepuaacekoro. EnextponHiit
pecypce]. Pexxum moctymy: http://www.nbuv.gov.ua/node/123

9. Taparyxina FO. [limoBl Ta MDKKYIbTYypHI KOMyHikamii. [EnekTponHiii pecypc].
Pexum NOCTYILY:
https://stud.com.ua/64329/menedzhment/dilovi_ta_mizhkulturni_komunikatsiyi

57


http://www.nbuv.gov.ua/node/123

Haguanbne BunanHs
Pomanyxa Onexcanop Mukonaiiogu

Kadenpa ekonoMiku Ta 6i3HECy

METOJWYHI PEKOMEHIALII
10 BUBYEHHS JUCLMILUIHA
TEXHOJIOTISI AIJTOBUX KOMYHIKAIIA
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