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BCTVYII/ INTRODUCTION

«IlHO3eMHa MOBa» € HAaBYAJIBHOI IUCIUIUIIHOIO, IO 3a0e3leuye MiArOTOBKY
CTYJEHTIB CTyNeHs «OaKanaBp.

Meta kypcey - QopMyBaHHS HEOOXITHOI KOMYHIKaTHBHOI CIPOMOKHOCTI Yy
cdepax npodeciitHOro Ta CUTYaTUBHOTO CIUJIKYBaHHS B YCHIN 1 MHUCbMOBIN (popMax;
BJIOCKOHAJICHHSI BMiHb Ta HAaBUYOK YMTaHHS, Mepekiany, pedepyBaHHs CleliaabHOT
JiTepatypu 3a ¢GaxoM; BUpPOOJIEHHS HAaBUYOK YHUTAHHS Ta pedepyBaHHS HAYyKOBOI
iHbopMaiii 3 daxy, BeaeHHs Oecinu 3 TpodeciiHOl TEMATUKH, TIJTOBOTO JIUCTYBaHHS
Ta pOOOTH 3 KOMEPLIMHOIO IOKYMEHTALIIEIO.

3aBIaHHAMHU JUCHMILTIHUA «[HO3eMHa MOBay €:

e HaOyTTSd HABUYOK MPAKTUYHOTO BOJIOAIHHS IHO3EMHOIO MOBOIO B PI3HUX
BUJIaX MOBJICHHEBOi JIISUIBHOCTI B 00CS31 TEeMaTUKU, 3yMOBJICHOT
npodeciiiHuMu noTpedaMu; oAepKyBaHHSA HOBITHHOT (paxoBoi iH(popMalii
4yepes3 1HO3eMHI1 JKepena;

® KOPHUCTYBaHHS YCHUM MOHOJIOTIYHUM Ta JiaJOTIYHUM MOBJICHHSIM Yy MeEXax
noOyTOBOi, CYCHUIbHO-TIOJIITHYHOI, 3araJlLHOGKOHOMIYHOT Ta  (axoBoi
TEMAaTUKH;

e TIepeksia] 3 1HO3EMHOI MOBH Ha PiAHY TEKCTIB 3arajlbHOCKOHOMIYHOT'O
XapakTepy;

e (¢dopMyBaHHSI OCHOBHUX BMiHb BHUKOPUCTaHHS 3HAHb Ha MPaKTHULI MiJ 4Yac
BEJICHHsI JIJIOBOI Oeciau abo CIUIKYBaHHS MO TenedOoHY B AUIOBUX IUIAX 3
ypaxyBaHHSIM KOHKPETHUX YMOB;

® 03HAMOMJICHHS 3 HaWOUIBII BIIOMUMH 3pa3KaMy MOBJICHHEBOI OBEIHKH ITiJT
gac MPOBEACHHS IJIOBUX 300PiB, IPE3CHTAIlIN Ta ITePEroBOPIB;

e HaBYaHHS MIATOTOBIIl JO y4YacTli y HAyYKOBUX KOH(EPEHIAX, CceMiHapax,
nebarax, TOIO;

® 03HAMOMJICHHS 3 OCOOJIMBOCTIMU OOPMIICHHS HANOUIBII BYKMBAHHUX TAIEPiB.

VY pe3ynbTaTi BUBYCHHS HABYAIBHOI JUCITUIUTIHU CTYJCHT TIOBUHEH
3HATH:
® JICKCUKY, TpaMaTuky, (poHeTuky i opdorpadito iHo3eMHOI MOBH,
® [IpaBWJIa YCHOTO JUIOBOTO CIIJIKYBaHHS,
® OCHOBHI BUMOTH IO KyJIbTYPH MOBIICHHS.
BMiTH:
® KOHCTpYIOBaTW maparpadu mis oprasizaiii TyMOK B €IWHY IHTEICKTyaJIbHY
CTPYKTYPY,
® YHTATH Ta TEPEeKIaJlaMi TEKCT 3 MOOYyTOBOI Ta mpodeciiiHoi TemaTuku
CepeIHhO1 CKIIAIHOCTI;
® CHUIKYBAaTHUCS 1HO3EMHOIO MOBOIO Ha IMOOYTOBi, CYCHIIBHO-MOJITUYHI Ta
npodeciiiHi TeMU B MeKaX BUBUYCHO1 JICKCUKHU Ta FPaMaTHKH;



® MucaTH KOPOTKI TMOBIJIOMJICHHS Ta €C€ 1HO3EMHOI0 MOBOK JOTPUMYHIOYHUCH
npaBui opdorpadii Ta rpaMaTUKY;

® CKJIQJaTH JAUIOBI JOKYMEHTH Ha 3a/laHy TeMY, JOTPUMYIOUHCh MIKHAPOIHHUX
CTaHAapTIB;

® 0/IepXKyBaTH HOBITHIO (paxoBy 1H(pOpMaIIit0 Yepe3 HOBITHI JKepena.

® [PAMOTHO CHUIKYBaTHUCS B ME€XKaX YCHOTO MOBJICHHS;

® BECTHU MPE3EHTAlli] 3T'1IHO BUMOT JIIJIOBOTO MOBJICHHS.

JlaHl MeToAMYHI peKOMEHJalli MalTh 32 METy HAaOyTTd CTYyJ€HTaMH HAaBUUYOK
YUTATH Ta MEpeKIaJaTh TeKCTH 3 MOOyTOBOi Ta MpodeciiiHOol TeMAaTHKU Cepe/lHbOi
CKJIQHOCTI, CIUIKYBaTUCS 1HO3EMHOIO0 MOBOIO Ha MOOYTOBI, CYyCHUIbHO-TIONITUYHI Ta
npodeciiiHi TeMd B MeEKaX BHUBYEHOI JIEKCMKM Ta TPaMaTUKH, MUCAaTH KOPOTKI
NOBIJIOMJICHHSI Ta €ce 1HO3EMHOI0 MOBOIO JIOTPUMYIOUUCH TpaBuil opdorpadii Ta
IpaMaTUKH.

MeToauuHi peKkoMeHmallii CckiaamgaroThess 3 micTHaauatd  Tem  (Units),
nependadyeHnx poOOYOI0 HABYAIBHOIO MPOrpaMoro 3 aucuuruiiau. KoxeH po3ain
MICTUTh BIPAaBM Ha PO3BUTOK YyCiX BHUJAIB MOBJIEHHEBOI ISTILHOCTI: ayJiFOBaHHS,
YUTAHHS, TOBOPIHHS Ta MUCEMHOTO MOBJICHHS, BUKOHAHHS SIKMX CIIPUSE€ PO3BHUTKY
KOMYHIKaTUBHOI KOMIIETEHIIII CTYJEHTIB MEpUIOro Ta APYroro piBHIB BHUBYEHHS
1HO3€MHO{ MOBH.



YACTHUHA 1.
3ATAJIbHI PEKOMEHJAIIII IIOAO BUBYEHHS JUCHUITJITHA

PART 1.
GENERAL STUDY GUIDE



1. Onuc JucuUIIiHA

HailimenyBaHHS MOKa3HUKIB XapakTepuCTUKA TUCIUIUTIHU
OO0OB'13K0BA (0115 cmydenmis cneyianvnocmi "nasea Oﬁ?B,HSKOB? JUI CTYACHTIB
cneyianbrocmi”) /| BUOIPKOBA TUCIUILTIHA cnenfiaasaocti 241 «LoresHo-

pecTOpaHHa cIpaBa»
CemecTp (ocinnii / eecnsnuii) OCiHHI, BeCHSIHMI1
KiIbKICTh KPEAUTIB 10
3arajgbHa KUIBKICTh TOAUH 300
KibKiCTh MOZYJTIB 4
Jlekii, ronuH -
[IpakTryH1 / ceMIHAPChKI, TOJIUH 144
JlaGopaTopHi, roAuH -
CamocriitHa poOoTa, TOJIMH 156
TrKHEBUX TOMH JIJIS IEHHOT ()OpMU HaBYaHHS:
Ay IUTOPHUX 4
CaMOCTIHHOT poOOTH CTyEHTa 4.3
Bug KOHTpOIIIO €K3aMeH

2. Ilporpama IMCHUILIIHA

Hinbs — popmyBaHHs HEOOXiTHOI KOMYHIKATUBHOI CIIPOMOYKHOCTI y cdepax
npodeciiHOTO Ta CHUTYaTHBHOTO CIIUIKYBaHHS B YCHIM 1 THCBMOBIH (Qopmax;
BJIOCKOHAJICHHS BMIHb Ta HaBUYOK YUTaHHS, Mepekiany, pedepyBaHHs CIeliaabHOT
JmiTepaTypu 3a (axom; BHPOOJICHHS HABHYOK YHUTAHHSA Ta pedepyBaHHS HAYKOBOI
iHdopMarrii 3 dhaxy, BeaeHHs Oecinu 3 mpodeciiHOl TEMAaTHUKH, TIJIOBOTO JIUCTYBaHHS
Ta poOOTH 3 KOMEPIIHHOIO JIOKYMEHTAIIIEIO.

3aBaaHHs: HaOYTTSd HaBHYOK MPAKTUYHOT'O BOJIOAIHHS 1HO3EMHOIO MOBOIO B
pPI3HUX BHJAX MOBJICHHEBOI JISUIBHOCTI B 00CS31 TEMATHKH, 3yMOBIJICHOI
npodeciiHuMU TIOTpeOamMu; oAepKyBaHHS HOBITHHOI (haxoBoi iH(opmarlii uepes
1HO3eMHI JpKepena,

KOPUCTYBaHHS YCHUM MOHOJIOTIYHUM Ta JIAJOTIYHUM MOBJICHHSIM y MEXKax
MoOYTOBO1, CYCIUIBHO-TIOTITHYHO1, 3araJJbHOEKOHOMIYHOI Ta (paXOBOi TEMATHKH;

nmepeKiaaa 3 1HO3EMHOI MOBHM Ha pIAHY TEKCTIB 3arajlbHOCKOHOMIYHOTO
XapakTepy;

¢bopMyBaHHS OCHOBHMX BMIiHb BHKOPHUCTAHHS 3HaHb HA MPAKTHUIl TMia dYac
BeJIeHHs JijoBoi Oecimu abo cCHuIKyBaHHA MO TeiaedOoHY B AUIOBUX IUIAX 3
ypaxyBaHHSM KOHKPETHHX YMOB;

03HAMOMJICHHS 3 HAHOLIBII BiIOMHUMH 3pa3KaMH MOBJICHHEBOI TOBEIIHKH ITiJT
qac MpOBEJCHHS AUTOBUX 300piB, MPE3CHTAIIIH Ta IEPErOBOPIB;

HaBYaHHS MIATOTOBIl JO YYacTi y HAyKOBHX KOH(EpEHIIsX, CeMIHapax,
nebaTax, TOIIO;

03HaOMJICHHS 3 0COOJMBOCTAMU O(OPMIICHHSI HAMOUTbII B)KUBAHUX MAIEpIB.



IIpeamer: iHO3eMHa (aHTI1HChKa) MOBA.

3MicT JMCUUIUIIHM PO3KPHUBAETHCHA B TEMAX:

Tema 1. IIpodecii y roremni
Tema 2. 3ycTpiu rocreit

Tema 3. Kom@opTHUil BiANOUYMHOK

Tema 4. Pobota pectopany

Tema 5. Oco6aHBI TPOMO3UILIT pecTOpaHy

Tema 6. Ha kyxHi
Tema 7. [IpuroryBanHs ixi

Tema 8. I'ocTi 3 0OCOOIUBUMU 3aIIUTAMU

Tema 9. PoGoTa 3 ki1ieHTaMu

Tema 10. KnieHT 3aB>K a1 npaBuii

Tema 11. Besnieka B roredi
Tema 12. ®iHAHCOBI ITATAHHSI
Tema 13. Mento pecropany

Tema 14. Komanana po6ota pectopany

Tema 15. Yucrora KyxHi

Tema 16. banketu Ta mpoueaypa 3aMOBJICHHS IPOJYKTIB

3. CTpykTYypa AUCHHILIIHH

HazBu 3mMicTOBUX MOTyIiB 1 TEM

KinekicTs ToguH

Y Tomy uuci

yeboro b m/c 7120 cpc

1 2 3 4 5 6

Monayasb 1
3micToBuii moayJusb 1: I'oresi
Tewma 1. Tlpodecii y roremi 25 10 15
Tema 2. 3yctpid rocrei 25 10 15
Tema 3. KomdopTHuii BiTHOYHMHOK 25 10 15
Pa3om 3a 3micToBuM mMoayJiem 1 75 30 45
3micToBHii MOaYJIb 2: Y pecTopaHi

Tema 4. PoGoTta pectopany 25 12 13
Tema 5. Oco6uuBi MPOMO3ULii pecToOpany 25 10 15

Tema 6. Ha xyxHi 10 10 -
Tema 7. IlpurotyBanns ixi 15 13 2
Pa3om 3a 3micToBHM MoayJiem 2 75 45 30

Moayas 2
3microBuii Mmoayab 3: KiieHT 3aB:kau npaBuii

Tema 8. ['ocTi 3 0COOIMBUMM 3aITMTAMU 16 8 8
Tema 9. PoboTa 3 KirieHTaMH 16 8 8
Tema 10. Knient 3aBxau npaBuit 18 8 10
Tema 11. besmneka B rorei 12 8 4
Tema 12. ®inaHcoBI TUTAaHHS 13 8 5
Pa3om 3a 3micToBHUM MoayJem 3 75 40 35

3micToBuii Moay.b 4: Oco01MBOCTi pOOOTH KYXHi Ta pecTOpaHy
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Tewma 13. Mento pecropany 12 8 4
Tema 14. Komangna pobota pecropany 13 6 7
Tema 15. Uncrora KyxHi 25 8 17
Tema 16. bankeTu Ta npouesypa o5 7 18
3aMOBJICHHSI IPOJTYKTiB
Pa3zom 3a 3micToBUM mMonyJiem 4 75 29 46
¥Ycboro roaimt 300 144 156
4, TeMu ceMiHAPCHKUX/TIPAKTHYHHUX/JIA00PATOPHUX 3aAHATH
Ne KinbkicTb
Buj ta Tema 3aHATTS
3/m rOJAMH
[IpakTnune 3aHATTS
1 . . . 2
[Tpodecii y roreni. MHOKHHA IMEHHHUKIB.
[IpakTuune 3aHATTS
2 , . : . . 2
OO60B’s13kM POOITHUKIB TOTETI0. MHOXIHA IMEHHUKIB.
[IpakTuuHe 3aHATTS
3 , . . . 2
IHTepB’10 3 pobiTHHKOM Micsiis. Present Simple.
4 [IpakTnuHe 3aHATTA 5
Ha peneriiii. Present Simple.
[IpakTuune 3aHATTS
5 . 2
[Tocayru kamepaunepa. Present Continuous.
[IpakTuune 3aHATTS
6 : . . 2
3yctpiu roctei. Present Continuous.
7 [IpakTuune 3aHATTS 5
ITopaau monogomMy mpariBHuKy. Present Simple. Present Continuous.
8 [IpakTuune 3aHATTS 5
ITpouemypa peecrparii. Present Simple. Present Continuous.
[IpakTHuHe 3aHATTA
9 . 2
Bupimenns npoOiem npu peectpaniii. ApTHKIIb.
[IpakTiuHe 3aHATTA
10 . . 2
JlonaTkoB1 MOCIYTH y TOTEN1. APTUKIIb.
[IpakTnuHe 3aHATTA
11 . o 2
I'ocri 3 gitbmu. CiocoOu Bupak. Mait6. Jii.
[IpakTiuHe 3aHATTA
12 N 2
Bpomypa. Criocobu Bupax. Man6. Jiii.
[IpakTiuHe 3aHATTA
13 . . . 2
Tunu kKiMHAT y roTesi. YMOBHI pEUEHHSI.
[IpakTiuHe 3aHATTA
14 : . 4
OO6nagHaHHA KIMHAT. YMOBHI pEUYEHHS.
15 [IpakTH4He 3aHATTA 4
I[Mpodecii y pectopani. Past Simple. Past Continuous.
16 [IpakTH4He 3aHATTA 4
OO6oB’s13ku poOiTHHKIB pecTopany. Past Simple.
17 [IpakTH4He 3aHATTA 5
OcobauBocTi OpoHroBaHHs y pectopani. Past Continuous.
18 [IpakTHdHe 3aHIATTS 5
[Tpuiiom Opowi. Past Continuous and Past Simple.
19 | IIpakTuyHe 3aHATTS 2
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Cuinanok. Past Continuous and Past Simple.

[IpakTnuHe 3aHATTS

20 Buaum namois. Present Perfect.
21 IIpakTruHe 3aHATTA
“Happy Hours”. Present Perfect.

22 [IpakTruHe 3aHATTA _
Po6oTa rorensHoro 6apy. Present Perfect Continuous.
[IpakTnuHe 3aHATTS

23 . )

[MparniBauku KyxHi. Past Perfect.
[IpakTuuHe 3aHATTS

24 3aBaHHs MpaiiBHUKIB KyxHi. Past Perfect.

o5 [IpakTruHe 3aHATTA _
Suapsyias med-mnosapa. Past Perfect Continuous.

26 [IpakTruHe 3aHATTA
IMocyn ans moaenHoro Bxutky. Present Perfect. Past Perfect.
[IpakTnune 3aHATTS

27
Buau kyxouHoro o6magaanns. Modal verbs.

8 [IpakTnuHe 3aHATTA
[HCTpyKIIi 111010 eKCIuTyaTallii KyxoHHOTo o0Onaananus. Modal verbs.

29 [IpakTruHe 3aHATTA
Buan napizok. Modal verbs. Ctyneni nopiBHSHHS IPUKMETHHUKIB.

30 [IpakTnuHe 3aHATTA
Cxnananss MeH1o. CTyreH1 TOPIBHSHHS IPUKMETHHUKIB.

31 [IpakTuune 3aHATTS
PoGoTa opranizatopa cst. Future Tenses.

30 [IpakTuune 3aHATTS
["ocTi, sK1 MOTOPOXKYIOTH 1O cipaBax. Future Tenses.

33 [IpakTuune 3aHATTS
JlomatkoBi mocnyru y roreni. [IpuciiBHUK.

34 [IpakTiuHe 3aHATTA
Bupimenns npo6sem kimieHTiB. [IpuciaiBHUK.

35 [IpakTnuHe 3aHATTA ' .

[Ipo6iemu y kimHaTi. Passive voice.

36 [IpakTnune 3aHATTA
Ckapru. Passive voice.

37 [IpakTiuHe 3aHATTA _ .
besneka kiieHTiB. Passive voice.

38 HpaKTI/Iqu 3aHATTA
®inancu. Henpsima MoBa.

39 [IpakTiuHe 3aHATTA ' .

Hananus pexoMennauii y pecropasi. Henpsma moBa.

40 [IpakTHuHe 3aHATTA
Ckapru momo xi. Henpsma moBa.

a1 [IpakTHuHe 3aHATTA
Po3paxyHok y pectopani. IHDiHITHB.

42 [IpakTHuHe 3aHATTA
Komanyna po0OoTa npaifiBHUKIB pectopany. [H}iHITHB.

43 [IpakTiuHe 3aHATTA
YucroTta Ha KyxHi. [H(QIHITHBHI KOHCTPYKILI.

44 [IpakTiuHe 3aHATTA

YMoBu 30epiranHs NpoaAyKTiB. [HQIHITUBHI KOHCTPYKIIi.

12




45 IIpakTruHe 3aHATTA 4
Oco6nuBi Micus a5t 30epiranHs NpoaAyKTiB. JlienpUKMETHUK.

46 IIpakTruHe 3aHATTA 5
Opranizanis 6ankeTiB. JlieNPUKMETHUKOBI KOHCTPYKIIii.

47 IIpaxTrune SaHATTA . 2
3aka3 nmpoyKTiB. ['epyHaii.

48 [IpakTnuHe 3aHATTS . . . . 3
[TocrayasibHUKH TPOAYKTIB. ['epyHaianbH1 KOHCTPYKILI.

Bcboro 144
5. InguBinyanbHi 3aBIaHHS

1. Ornsan nepioguyHoi Ta MOHOTpadiyHOT HAYKOBOI JIITEpaTypH.
2. [ligroroBka pedepaTis, JOMOBiIEH 32 OOPAHOIO TEMOIO.
3. [IpoexTHa pobora.

4. TligroroBka TE3

BCEYKPaTHChKUX Ta MDKHAPOJHUX CEMiHapax Ta KOHPEpeHIIsX.

JOTIOBIIE 3 METOK BHUCTYNYy Ha YHIBEPCUTETCHKHUX,

6. O0carn, 3micT Ta 3ac00M AIarHOCTHKHM CAMOCTIiiiHOI po0oTH
Kinekicts
Tema romu 3MICT caMOCTIiitHOT poOOTH 3aco0u JiarHOCTHUKH
CaMOCTIM-
HO1 pob0TH
Moays 1
3micToBuii moayJusb 1: I'oTeui.
1. Bukonanus 3aBmans Ta BopaB Unit 1| 1. YcHi Ta mucbMoBi
Meet our staff. BIITIOBIII CTY/ICHTIB.
2. BuBueHHS JIEKCMYHUX OJUHHIL Ta | 2. Buxonanns
rpaMaTU4YHUX TPaBWI, Tepea0aYeHuX | MOTOYHUX  TECTOBUX
[Ipodecii y roremi 15 TEMOIO. 3aBJIaHb.
3. PoGorta 3i clioBHMKaMH, TpaMaTHYHAMU | 3. 3axucr
JIOBITHUKAMHU, IHTEPHET-PEeCypcamu. IEpapXiYHOTO JIepeBa
4. YuTaHHs Ta NEPEKIaj] TEKCTIB. TOTEJIIO
5. Cxiamanng Staff Tree of the hotel
1. Buxonannst 3aBmanp Ta BrpaB Unit 2 | 1. YcHI Ta muchbMOBI
Welcome. BIMOBI/TI CTY/ICHTIB.
2. BuByeHHS JIEKCMYHUX OJMHHMIL Ta | 2. Bukonanas
3ycrpiu rocrei 15 rpaMaTUYHUX TPaBWI, TEepea0aYeHUX | MOTOYHUX  TECTOBUX
TEMOIO. 3aBJaHb.
3. Po6ora 31 ClIOBHMKaMH, FpaMaTUYHUMHU | 3. CrnoBHUKOBHI
JOBITHUKAaMHU, IHTEPHET-PECYpCaMu. JIUKTAHT
4. UntaHHs Ta IepeKyIa]] TeKCTIB.
1. Buxonanus 3aBaanp Ta BmpaB Unit 3 | 1. YcHI Ta muchMOBI
Comfortable holidays. BIIIMOBIII CTY/ICHTIB.
2. BUBYCHHS JEKCHMYHMX OJWHHIL Ta | 2. Buxonanas
KomdopTtauit 15 rpaMaTHYHUX TpaBWI, MepeadadeHuX | MOTOYHHX Ta
BIIMOYMHOK TEMOIO. MOJYJIBHHX TECTOBUX
3. PoGoTa 3i clloBHUKaMU, TpaMaTHYHUMHU | 3aBJIaHb.
JIOBITHUKAMH, IHTEPHET-PECYPCAMH.
4. UntaHHS Ta IEpeKIIa]] TeKCTIB.
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Pazom 3microBumii 45
MoayJb 1
3micToBmii Moaysb 2: Y pecTropaHi
1. Buxonanns 3aBianb Ta BrpaB Unit 4 In | 1. YcHi Ta nucbMoBi
the restaurant. BIIIOBI/II CTY/ICHTIB.
2. BuBUYeHHS JIEKCHYHUX OJUHHIB Ta | 2. Bukonansst
rpaMaTHYHUX TIPaBWI, TIEPeA0AYCHHX | IOTOYHUX  TECTOBUX
PobGora pecropany
13 TeMow. 3aBJIaHb.
3. PoOoTa 31 ClIOBHUKaMH, TpaMaTHYHUMH | 3. 3aXUCT MPOEKTY.
JIOBITHUKAaMH, IHTEPHET-PECYPCAMH.
4. YuTaHHs Ta NepeKIaj] TEKCTIB.
5. IlinroToBKa MpOEKTY MpO HE3BUUHI
pECTOpaHHU CBITY.
1. Buxonanns 3aBganb Ta BrpaB Unit 5 | 1. YcHi Ta mucbMoBi
Restaurant services. BI/IOBI/II CTY/ICHTIB.
OcobuE 2. BuBdeHHA JIeKCHMYHMX OIWHHIG Ta | 2. Buxonanns
nporosumii 15 IpaMaTHYHUX TIPaBWI, Tepea0aYeHX | TIOTOYHHX Ta
pecTopany TeMoio. MOJTYJIbHIX TECTOBHX
3. PoGoTa 31 ClIOBHUKaMH, TpaMaTHYHUMHU | 3aBJIaHb.
JIOBITHUKAaMHU, IHTEPHET-PECypCcamHu. 3. CnoBHUKOBHI
4. YuTaHHs Ta NIEpEKIaj] TEKCTIB. JUKTAHT.
1. Bukonanns 3aB1anb Ta BrpaB Unit 6 In | 1. YcHI Ta mEchMOBI
the kitchen. BIITOBI/I CTY/ICHTIB.
2. BuBueHHS JIEKCHYHUX OIUHHIL Ta | 2. Buxonanns
) rpaMaTUYHUX TpaBWl, MepefadadeHHX | MOTOYHHX  TECTOBUX
Ha xyxwi - TEMOIO. 3aB/IaHb.
3. PoGorta 3i clioBHUKaMHU, TpaMaTHYHUMU
JIOBITHUKAaMHU, IHTEPHET-PEeCypcamHu.
4. YuTaHHs Ta NEPEKIaj] TEKCTIB.
1. Bukonannst 3aBmanb Ta BrpaB Unit 7 | 1. YcHI Ta muchbMOBI
Food preparation. BIITOBII CTY/ICHTIB.
2. BuBuYeHHs JEKCHUHMX OJMHHIL Ta | 2. Bukonanus
rpaMaTMYHUX TpaBWl, MepeAdadeHuX | MOTOYHUX Ta
[IpuroTtyBanHs ki 2 TEMOIO. MOJYJIBHUX TECTOBUX
3. PoGoTa 3i clioBHUKaMU, TpaMaTHYHUMH | 3aBJIaHb.
JIOBITHUKAaMHU, IHTEPHET-PECYpCaMu. 3. 3axuCT IPOEKTY.
4. YUnraHHs Ta IepeKyiaj] TeKCTIB.
5. IlinroToBKa MPOEKTY PO CTPABH CBITY.
Pazom 3microBmii 30
MOJYJIb 2

Moayas 2

3micToBuii Moay. b 3: KutieHT 3aB:k1M npaBmii.
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1. Bukonanns 3aBnanp Ta BopaB Unit 8 | 1. YcHi Ta mucbMoBi
Special events. BIIOBI/Ii CTY/ICHTIB.
2. BuBYeHHS NEKCHMYHUX OJUHHUIL Ta | 2. Bukonanns
rpaMaTHYHUX TPaBWI, TMEPeA0aYCHHX | IOTOYHUX  TECTOBUX
Tocri 3 TEMOIO. 3aBJIaHb.
0COOTMBUMHU 8 3. Po6ora 3i ClIOBHHKaMH, TpaMaTHYHUMH | 3. 3aXUT IPOEKTIB.
3anuTaMu JIOBITHUKAaMH, IHTEPHET-PECYPCAMH.
4. YuTaHHS Ta TIEPEKIIa]] TEKCTIB.
5. ITiaroToBKa MPOEKTY PO MOCITYT !
roTeniB Jyist O13HEC TOCTEN.
1. Bukonannst 3aBmanp Ta BopaB Unit 9 | 1. YcHi Ta mucbMoBi
Responding to requests. BIITIOBI/I CTY/ICHTIB.
2. BuBYeHHS NEKCHMYHUX OOWHMIL Ta | 2. Buxonanas
Poborta 3 8 rpaMaTHYHUX TPaBWI, TIEPeI0AYCHHX | IOTOYHHX  TECTOBUX
KIIIEHTaMU TEMOIO. 3aBJIaHb.
3. PoGorta 31 clioBHUKaMHU, TpaMaTHYHUMU | 3. CnoBHUKOBHI
JIOBITHUKAaMU, IHTEPHET-PECYpCaMu. JIUKTAHT.
4. YuTaHHs Ta NepeKIIaj] TEKCTIB.
1. Bukonanust 3aBnans Ta BrpaB Unit 10 | 1. YcHI Ta mmrchMOBI
Customer is always right. BIITIOBI/I CTY/ICHTIB.
2. BuBueHHA JNeKCHUHMX OJWHHUIL Ta | 2. Buxonanas
Knient 3aBxau 10 rpaMaTUYHUX TpaBWl, MepeadadeHuX | MOTOYHUX Ta
MpaBui TEMOIO. MOJTyTTBHUX TECTOBUX
3. PoGorta 31 clioBHUKaMHU, TpaMaTUYHUMH | 3aBJIaHb.
JIOBITHUKAaMHU, IHTEPHET-PEeCypcamHu.
4. YuTaHHs Ta TIEPEKIIaj] TEKCTIB.
1. Bukonansns 3aBianb Ta Bripas Unit 11 1. YcHl Ta 1IMCHEMOBI
Safety. BIITOBI/I CTY/ICHTIB.
2. BuBUeHHS JIEKCHYHUX OIUHUIIL Ta 2. Buxonanns
rpaMaTUYHUX TPaBHJI, TIEpeI0adeHUX MOTOYHUX TECTOBHX
Besneka B roreni 4 TEMOIO. 3aBIaHb.
3. PoGoTa 31 CJIOBHMKaMHU, TpaMaTUYHUMK | 3.  3aXWCT  IUIAHIB
JIOBITHUKAMHU, IHTEPHET-PEeCypcamu. €BaKyalrlii 3 TOTEIO.
4. YuTaHHs Ta NEPEKIaj] TEKCTIB.
5. CkraJiaHHsl TIaHy €BaKyallii 3 TOTelto.
1. Bukonanus 3apnanp Ta BopaB Unit 12 | 1. VcHI Ta muchMoBi
Money matters. BIIMOBI/Ii CTY/ICHTIB.
2. BuByeHHS JIEKCMYHUX OJMHHMIL Ta | 2. Bukonanas
) ) rpaMaTHYHUX TPaBWI, TEepea0aYeHUX | MOTOYHUX Ta
®diHaHCOBI MUTAHHS 5
TEMOIO. MOJYJIBHUX TECTOBUX
3. PoGoTa 3i clioBHUKaMU, TpaMaTHYHUMH | 3aBJIaHb.
JIOBITHUKAMH, IHTEPHET-PECYPCAMH.
4. UntaHHs Ta IepeKyIa]] TeKCTIB.
Pa3om 3micToBHId 35
MOAYJIb 3
3microBuii Moayab 4: Oco0anBOCTi pOOOTH KyXHi Ta pecTOpaHy.
1. Bukonanust 3aBaanb Ta BrpaB Unit 13 | 1. YcHi Ta muchMOBI
Menu. BIIMOBIJII CTY/CHTIB.
MeHto pectopany 4 2. BUBYCHHS JEKCHMYHMX OJMHHIL Ta | 2. BukonanHst
rpaMaTUYHUX TPaBWl, TMepeA0aYeHHX | TOTOYHHX  TECTOBUX
TEMOIO. 3aBJIaHb.
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3. Po6ora 3i ClIOBHHKaMH, rpaMaTUYHUMH
JIOBITHUKAaMH, IHTEPHET-PECYPCAMHU.

4. YuTaHHSA Ta MEPEKIIa]] TEKCTIB.

5. CkiiaJiaHHs] MEHIO.

3. 3axXuT MEHIO.

Komanpana po6ora
pecropany

1. Bukonanss 3aBianp Ta Brpas Unit 14
working together.

2. BuB4YCHHS JIGKCUYHUX OJMHHIL Ta
rpaMaTHYHUX [PaBWII, IEPEAO0AUCHUX
TEMOIO.

3. Po6ora 3i CIIOBHHKaMH, TpaMaTHIHUMH
JIOBITHUKAaMH, IHTEPHET-PECYPCAMH.

4. YuTaHHs Ta NepeKiaj] TEKCTIB.

1. Ycui Ta IHCHMOBI
BIINIOBIJTi CTY/ICHTIB.
2. Buxonanas
IIOTOYHUX Ta
MOJTYJIbHAX TECTOBHX
3aBJIaHb.

3. CIOBHUKOBHI
JIAKTAHT

YucroTa KyxHi 17

1. Bukonanns 3aBaanb Ta Brpas Unit 15
Kitchen sanitation.

2. BuBYeHHS JEKCUYHHMX OJMHWIL Ta
rpaMaTHYHUX TIPaBWJI, IepeI0aYeHIX
TEMOIO.

3. PoGoTa 31 clioBHUKaMHU, rpaMaTHYHUMHU
JIOBITHUKAaMHU, IHTEPHET-PECypCamHu.

4. YuTaHHs Ta TIEpEKIaj] TEKCTIB.

1. YcHi Ta IHCHMOBI
BIINOBIJII CTY/ICHTIB.
2. Buxonanas
MOTOYHUX TECTOBUX
3aBJaHb.

bankern Ta
nporeaypa 18
3aMOBJICHHS
MPOAYKTIB.

1. BukoHaHHsI 3aB1aHb Ta BripaB Unit 16
Banquets and ordering food supplies.

2. BuBueHHS JIEKCHYHUX OJUHUIL Ta
rpaMaTUYHUX TpaBWl, IeperdayeHux
TEMOIO.

3. PoGorta 31 clioBHHKaMHU, TpaMaTHIHUMHA
JIOBITHUKAaMHU, IHTEPHET-PEeCypcamu.

4. YuTaHHs Ta NIEpEKIaj] TEKCTIB.

1. Ycui Ta mHCHMOBI
BIIMOBIJII CTY/ICHTIB.
2. Buxonanas
MMOTOYHHX Ta
MOJTyTTbHUX TECTOBUX
3aBJaHb.

3. CIOBHUKOBHI
JIAKTAHT.

Pa3zom 3microBmii 16
MOaYJIb 4

Bcboro 156

7. Matpuus 3B’I3Ky MK THCHMILIIHOIO/ 3MiCTOBUM MOJYJIEM,
pe3yibTaTaMi HABYAHHSI TA KOMIIETEHTHOCTSIMH

PSSyJ'IBTaTI/I HaB4YaHHA

KommerenTHOCTI

3arajipHi

[IpeameTHO-CcHieiabH1

2| 3] 4] 5] 6/ 1] 2|34

5/ 6] 7]18]09

1. 3HaHHA
ONMHHUIL Ta  TI'paMaTUYHUX
KOHCTPYKIIIH TEM,
nepeadaueHux IPorpaMmoIo.

JICKCUYHUX

2. BMmiHHS  yuTatH @ Ta
MepeKyIajaTh TEKCTH Ha 3aJaHy
TEMY.

3. BoomiHHS JIEKCHUYHHAM
3alacoM, HEOOXimHUM A
BHCJIOBJICHHS BJIACHUX JTyMOK
Ta PO3YMIHHS  IHIIOMOBHOI
MOBH B M€XKaX 3aJaHOi TEMH.

4, Bonoainusg 0a30BOI0
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TEPMIHOJIOTIEI0  €KOHOMIYHO1
rajry3i aHTJIiHCHKOI0 MOBOIO.

o. Bminnas pobuTu
npe3eHTallii AHTITIACHKOIO
MOBOIO.

6. Bwminus BECTHU
npodeciiHuit Jianor 3
KOJUIETaMH.

7. 3HaHHA HAWOUIBII BIIOMUX
3pa3KiB MOBJICHHEBOT
MOBEJIIHKH i/l Yac MPOBEICHHS
IUT0BUX 300piB, Mpe3eHTaliil
Ta NEPEroBOPIB.

8. Bwminna odopmimroBaTu
HaWOUIBII  BXUBaHI Manepu
€KOHOMIYHOT rajy3i.

8. ®opMH HABYAHHSA

[IpakTuyHi 3aHATTS, caMOCTiHA poOoTa (MiAroTOBKA Mpe3eHTallil, pedeparis,

CaMOCTIiiiHE  OmpaloBaHHSA

JiTepaTypH).

Ex3amen.

JOJAaTKOBUX  IIMTAaHb

9. MeToau OiHIOBAHHSA

3a

10. Po3noaia 6aJiB, siki OTpPUMYIOTH CTYJAE€HTH

HaBCACHUM HCpGJIiKOM

BigmoBigHo mo cucremu omiHoBaHHSA 3HaHB cTyneHTiB JIoHHYET piBenn
c(hOpMOBAHOCTI KOMIIETCHTHOCTEH CTYACHTA OIIHIOETHCS y BHITQJKY IPOBEICHHS

€K3aMEHY: BIPOAOBXK cemecTpy (50 OamiB) Ta TpU NPOBENCHI IJICYMKOBOIO
KOHTPOJIIO - ek3aMmeny (50 6aiiB).
OuiHBaHHSA CTYJIEHTIB MPOTIATOM CeMeCTPy
No Ten ‘ Buna po6oTtu/6anu ‘
. Komynika- Bukxonanus InnuBi-
PaKTHYHOTO Tecrosi . Cyma
THUBHI MPaKTUYHUX JlyaJibHe ITMK .
3aHATTS 3aBIaHHI OaiiB
3aBJaHHS | 3aBJJaHb TEMHU | 3aBJaHHS
Moymns 1
3mMicToBHI MOTyNb 1
Tema 1 0,5 0,5
Tema 2 0,5 0,5
Tema 3 0,5 0,5 1
Tema 4 3 3
Tema 5 2 0,5 25
Tema 6 0,5 0,5
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Tema 7 0,5 0,5
Tema 8 0,5 0,5
Tema 9 0,5 0,5 1
Tema 10 2 0,5 2,5
Tema 11 0,5 0,5
Tema 12 0,5 0,5
Tema 13 0,5 0,5 1
Tema 14 2 0,5 2,5
PazomMm 3micToBHit 6 15 6.5 29
MOTyib 1

3MICTOBUN MOIYINH 2
Tema 15 1 1
Tema 16 2
Tema 17 0,5 0,5 1
Tema 18 2 0,5 2,5
Tema 19 0,5 0,5 1
Tema 20 0,5 0,5
Tema 21 0,5 0,5 1
Tema 22 2 1 3
Tema 23 0,5 0,5
Tema 24 0,5 0,5
Tema 25 0,5 0,5
Tema 26 0,5 0,5
Tema 27 0,5 0,5 1
Tema 28 2 0,5 2,5
Tema 29 0,5 0,5 1
Tema 30 2
Tema 31 2 0,5 2,5
Pazom 3micToBui 3 3 8 28
MOJTYJIb 2
Pazom 50

Motynb 2

3MICTOBUI MOAYIb 3
Tema 32 0,5 1 1,5
Tema 33 2 0,5 45
Tema 34 0,5 1 1,5
Tema 35 2 0,5 1 3,5
Tema 36 2 0,5 1 3,5
Tema 37 2 1 5
Tema 38 2 0,5 1 3,5
Pazom 3micToBH 10 25 6.5 28
MOJYyJb 3

3micToBuii MOayh 4
Tema 39 1 1
Tema 40 2 0,5 45
Tema 41 0,5 0,5
Tema 42 2 1 3
Tema 43 0,5 0,5
Tema 44 0,5 0,5 1
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Tema 45 2 1 1
Tema 46 0,5 0,5
Tema 47 0,5 0,5 1
Tema 48 2 2
Pazom 3micToBui 8 1 6 5 5 29
MOTynb 4

Pazom 50

OuiHlOBaHHSA CTYJICHTIB NIPU NPOBEJACHHI eK3aMeHy 3 BUKOPUCTAHHAM
koM’ 10TepHoi nporpamu «MyTestXPro»

OmniHka Ha MiICYMKOBOMY KOHTPOJI1 CKJIAJA€ThCs 3 OLIHKM 3a TecTyBaHHs (0-
50 6amiB). Tect ckimamaeTbes 13 50 TecToBHX MuTaHb. OIIHIOBaHHS TECTOBHX 3aBJaHb
(50 tecroBux 3aBmaHb Mo 1 Gany) MPOBOIUTHCS Ha OCHOBI 1H(OpPMAIlli, SKY HaJIa€e
KOMIT' FOTEp 3a pe3yJibTaTaMu TeCTyBaHHs (KUIBKICTh MPaBWIBHUX BIAMOBIICH).
[IpaBusibHA BiJIMOBIIH HA OJHE TECTOBE 3aBJIaHHS OIIHIOETHCS B oJuH Oan. HaOpani
0aJiv 3a MpaBUIIBHI BIATIOBII CYMYIOThCS.

3arajbHe OUIHIOBAHHSA Pe3yJbTATIiB BUBYCHHSA JUCHUILIIHA

Jlns  BUCTaBIGHHS MIJCYMKOBOi OIIIHKM BHU3HAYa€ThCA CyMa Oalis,
OTPHMAaHUX 3a pe3yJibTaTaMu €K3aMEHY Ta 3a pPe3yjbTaTaMH CKJIAJaHHS 3MiCTOBHUX
MoaymaiB. OIiHIOBaHHS 3AIACHIOETHCS 3a JIOTIOMOTOI INKajdd OILIHIOBAaHHS
3araJIbHUX Pe3y/IbTaTiB BUBUCHHS JTUCITUILUTIHU (MOIYIIIO).

Oninka
100-0aabpHa miKaJa IIkaxa ECTS HanmionaabHa mkaJa
90-100 A 5, «BIAMIHHO)
80-89 B 4, «mobpe»
75-79 C '
70-74 D 3, «3a10BUILHO»
60-69 E '
Citely FX 2, «He3aI0BUILHO)
0-34 F '

11. MeToanuHe 3a0e3me4eHHA

1. Meroanuni BKa31BKHU 3 BUBYEHHS JUCLIMIUIIHU.

2. TecToBi 3aBIaHHS U TICPEBIPKH 3HAHD CTYICHTIB.

3. 30ipHUK rpaMaTUYHHIX BIIPAB.

4. IHnuBiAyalbHI 3aBIaHHS.

5. HaByanbHa Ta HaykoBa JliTepaTypa, HOpMaTUBHI JOKYMEHTH.
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YACTHHA 2.
SMICT IPAKTUYHUX 3AHATDH

PART 2.
PRACTICAL TRAINING SUBJECT MATTER
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UNIT 1. MEET OUR STAFF
Get ready
Exercise 1. Talk about these questions.
1) What Kkinds of job are available in hotels?

2) What do hotel employees do?

Reading
Exercise 2. Read the hotel newsletter, and then mark the following statements as
true (T) or false (F).

1. Tom Yarborough rents rooms to guests.

2. The night auditor's job is to tell guests about the city.

3. The maintenance workers fix problems with the hotel rooms.
Employee of the Month

Tom Yarborough - Front Desk Clerk

What do you do on a regular day at work? | work with the doorman, valet and
elevator operator to make guests feel welcome. Then I check in the guest. Finally, |
ask the bellhop to take the guest's bags to the guest’s room.

Do you think that teamwork is important? Yes. Teamwork is a big part of my
job. 1 talk to the night auditor every morning. She shares important guest
information with me. Sometimes guests have questions about the city. So I tell them
to speak to the concierge. Other times, there are problems with the rooms. The

housekeepers and maintenance workers fix those problems.

Vocabulary
Exercise 3. Match the jobs (1-8) with the duties (A-H).
1) Bellhop;
2) Doorman;
3) Concierge;
4) Front desk clerk;

5) Valet;
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6) Night auditor;
7) Maintenance worker;
8) Housekeeper.
A a person who parks cars for guests
B a person who rents rooms to guests.
C a person who handles guests and financial matters at night.
D a person who waits at the hotel entrance and greets new guests.
E a person who fixes broken items in the hotel
F a person who cleans the hotel.
G a person who tells hotel guests about local entertainment.

H a person who carries bags to rooms for guests.

Exercise 4. Complete the word or phrase that is similar in meaning to the
underlined part.

1. The act of working together with others helps the hotel staff provide great

service.

2. Allison arrives at the hotel and goes to the front desk to rent a hotel room.

3. The person who cleans hotel rooms cleaned my room this morning.

Listening
Exercise 5. Listen to an interview with the employee of the month at the Royal
Point Hotel.
Exercise 6. Choose the correct answers.
1. The interview is mostly about the employee's...
A opinions about his job.
B feelings about his co-workers.
C previous work experience.
D goals for the future.
2. What is his position at the hotel?

A front desk clerk B doorman C bellhop D concierge
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Exercise 7. Listen again and fill in the blanks.
Interviewer: Mr. Huxley, what's your 1 about your job?

Employee: Every day is a new experience. | meet new people and work with a

great 2 :
Interviewer: Oh, so your 3 help you do your job?
Employee: Yes. | work with the doorman and the 4 every day.

Interview: | see. Tell me, what's your goal as a 5
Employee: My goal is to make the guests happy.

Interview: | think you're a great choice for 6 Congratulations.

Employee: Thank you. I'm very happy about it.

Reading
Exercise 8. Read and retell the text.
Staff Tree of a Medium-Sized Hotel

The medium-sized hotel has the complex structure. The General Manager is at
the top of the hotel. He has control over the whole of operation. He must make sure
that the hotel and business outlets fulfill the overall vision of the company. Their aim
is to make money.

The company structure works like this. The House Manager is directly
answerable to the General Manager. He is responsible for all 6 In-house departments
of hotel. They are: Personnel, Sales Purchasing, Accounts, Restaurant and Residence.
The House Manager’s job is to keep good information flows between various
departments, because they cannot work in isolation of each other. All departments
must make sure that hotel stays profitable. They have great deal of freedom to make
decisions about day-to-day issues. The House Manager can use his discretion about
when to contact the General Manager.

The Resident Manager is responsible for Front-of-House and Housekeeping
sectors. The Front Office Manager reports the Resident Manager on a regular basis.

He has a lot of responsibilities because he has to supervise the operation of Front-of-
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House; to deal with costumers and public. They are busy with daily operational issues
such as guest comfort and security; training and staff development.

Another sector is headed by the Head Housekeeper. His tasks are to give orders
to chambermaids and cleaners personality. He should also be pretty good at planning

and training.

Speaking
Exercise 9. With a partner, act out the roles below, based on the dialogue from
Exercise 6. Decide who Student A and Student B are. Then switch roles.
Use Language such as:
What’s your favorite part of your job? Do your co-workers help you do your job?
What’s your goal as ...?
Student A:
You are an interviewer for a monthly newsletter. Ask Student B questions to find out:
- What his / her job is;
- Which employees he / she works with;
- What his / her goals are at work.
Make up a name for the employee of the month.
Student B: You are a hotel employee. Answer Student A’s questions. Make up a job

and a goal for your job.

Discussing
Exercise 10. Answer the next questions.
1) Where do people put their cars at a hotel?

2) What services do hotels offer to help guests with cars?

Reading
Exercise 11. Read the pamphlet about a hotel’s valet service, and then mark the
following statements as true (T) or false (F).

Relax and Leave the Parking to Us
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After All, You are on Holiday!

The Royal Point hotel is happy to offer all guests convenient valet parking.
To use the service, follow these steps:

 Park your car in front of the hotel.

* Be sure to take any valuables out of the car.

*Give your car keys to one of the parking attendants. Just look for the
employees in the blue uniforms.

* Take the valet ticket that the parking attendant gives you.

* Know that your car is safe in our parking garage until you need it.

* To pick up your car, give the valet ticket to the parking attendant. Please pay
at this time.

1. The hotel offers valet service for free.

2. The hotel advises guests to remove expensive items from their cars.

3. Guests need their valet tickets in order to pick up their car

Vocabulary

Exercise 12. Complete the sentences with words from the word band

uniform park valuables  convenient parking attendant valet
parking

1. There are not a lot of placesto __ a car downtown.

2. The Wilsons use the hotel's valet service because it is more _ than

looking for a parking space.

3. Mrs. Peters puts her jewelry and other __ in a drawer where nobody else
can find them.

4. The __ took the car keys and parked the guest's car.

5. Allenwearsa _ to work so people will know he is an employee.

6. James uses instead of driving around for a parking space.

Exercise 13. Choose the correct word or phrase in bold.

1. The parking attendant gives Mr. Wilson a (valet ticket / parking attendant) so
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that he can get his car back easily when he returns.

2. Gertrude uses the (car keys / parking garage) to unlock her car and turn the car
on.

3. James puts his car in the garage so it will be (valuable /safe). He doesn't want
anything bad to happen to his car.

4. The hotel's (uniform / parking garage) is very large and can fit many cars inside.

5. Laura (parks / picks up) her car, pays for the valet service, and leaves.

Listening
Exercise 14. Listen to a conversation between a hotel guest and a parking
attendant. Then choose the correct answers.
1. What does the hotel guest want?
A help finding her valuables
B for the attendant to park her car
C directions to the parking garage
D instructions for picking up her car
2. What item does the parking attendant need from the guest?

A the valet ticket B the parking fee  C the room number D the car keys

Exercise 15. Fill in the blanks.
Hotel Guest: Excuse me, do you work here?
Parking Attendant: Yes, ma'am. I'mal
Hotel Guest: Perfect! I'd like to use the 2 -

Parking Attendant: | can help you with that. May | haveyour3 ~ ?

Hotel Guest: Sure, 4 . Do you need anything else?

Parking Attendant: No, but please make sure to remove any 5 from
your car.

Hotel Guest: Of course. | have my purse and cell phone with me.

Parking Attendant: Okay, here's your 6 . 'You need that in order

to pick up your car.
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Speaking
Exercise 16. With a partner, act out the roles below.
Use Language such as: Welcome to the Royal Point Hotel! Mau | take your bags?
Why don’t you check in at the front desk?
Student A:
You are a doorman for the Royal Point Hotel. Make Student B feel welcome at
the hotel. Be sure to:
- Introduce yourself;
- Offer to take his / her bags;
- Direct him / her to the front desk.
- Student B: You are a guest at the Royal

Point Hotel. Respond to Student A’s

statements and questions.

Writing
Exercise 17. Use the previous conversation

to complete a survey about hotel service.
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UNIT 2. WELCOME!

Get ready
Exercise 1. Discuss the next questions.
1) What makes people feel welcome during hotel stays?

2) How do you make people feel welcome?

Reading
Exercise 2. Read the training manual for new employees, and then choose the
correct answers.
New Employee Training Manual

Welcoming Our Guests

Why do people from all over the world choose the Royal Point Hotel? Because
of our friendly atmosphere. How can you make guests feel welcome? Here are some
tips:

Greet new guests with a friendly “welcome. Also, be sure to introduce
yourself. Begin your introduction with the phrase, "Allow me to introduce myself."

Address all guests as "sir" or "ma‘'am.” The title "Mr." or "Ms." followed by
the guest's last name is also appropriate.

Is a guest having trouble carrying his or her luggage? Offer to take his or her
bags. A guest may have additional baggage in his or her car trunk. Don't forget to
ask!

1. What is the main idea of the training manual?

A how to welcome new hotel employees

B ways to make guests comfortable at the hotel

C steps to introducing people who don't know each other

D how to improve communication between employees
2. According to the passage, which of the following is true about employees at the
Royal Point Hotel?

A They rarely speak to hotel guests.

B They allow guests to introduce themselves first.
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C They are responsible for learning guests' addresses.

D They sometimes refer to guests by their last names.
3. What is probably true about guests?

A They stay at the same hotel each time they travel.

B They use their car trunks to store extra bags.

C They don't share their first names with employees.

D They pay employees to carry their luggage.

Vocabulary
Exercise 3. Match the words or phrases (1-9) with these definitions (A-l)
1. atmosphere
welcome
introduce yourself
address
title
luggage
take his/her bags
additional baggage

© © N o 0o B~ WD

car trunk

A more or extra luggage

B to talk to someone

C the mood of a place

D the bags that you take with you when you travel

E aspace in the back of a car that is for storing things
F a word used before a person's name to show respect
G to help carry someone's belongings

H to make guests feel comfortable in a new place

| tell someone your name when you meet them
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Exercise 4. Complete the word or phrase that is similar in meaning to the
underlined part.

1. Give me permission to help you carry your bags.

2. The guest takes a lot of bags on her trip.

3. The doorman says his name to the guest.

Reading
Exercise 5. Read, translate and retell the text about the checking-in procedure.

We have to follow several steps for the registration process. The guest
registration process begins with the pre-registration activities which accelerate the
registration process, guests can verify personal data and the time of the check-in the
guests have only to sign the registration form. When the guests arrive we greeting and
welcoming them and after we create the registration record and verify the guest's
identity name, the permanent address and the telephone number, the date of arrival
and the departure, number of registered persons, method of payment, passport and
signature. After this process we assign the room rate and we establish the method of
payment. We continue by issuing the room key and ask the guests for any special
requests. When all these finish we escort the guest to his/her room.

The guest registration is important because by completing this form let us know
who stays in our hotel, especially during in an emergency situation. With guest
registration we can also learn if a guest is a repeater, if he has already visited another
hotel of our company. Also with this form we can find some information about the
guest needs  (in case that he is repeater), such as smoking or non-smoking room,

allergies, any special requirements that he use to have.

Listening
Exercise 6. Listen to a conversation between a doorman and a guest. Then mark
the following statements as true (T) or false (F).
1. The guest's luggage is in her car trunk.

2. The guest prefers to carry her own bags.
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3. The doorman checks in the guest at the front desk.

Exercise 7. Fill in the blanks.

Doorman: 1 to the Royal Point Hotel!
Guest: Thank you. I'm 2 to be here.
Doorman: And we're 3 you. Allow me to introduce myself. My name

is Roland Hayes. I'm the doorman.
Guest: It's nice to meet you, Mr. Hayes.

Doorman: It's nice to meet you, too. May | 4 ?

Guest: Sure. My luggage isinmy 5
Doorman: Okay. I'm happy to unload your luggage. In the meantime, why don't
you check in at the 6 ?

Guest: All right. Thank you very much.

Speaking
Exercise 8. With a partner, act out the roles below, based on the dialogue from
Exercise 7. Decide who Student A and Student B are. Then switches roles.

Use language such as: Welcome to the Royal Point Hotel! May | take your bags?
Why don 't you check in at the front desk?
Student A: You are a doorman for the Royal Point Hotel. Make Student B feel
welcome at the hotel. Be sure to:
- Introduce yourself;
- Offer to take his or her bags;
- Direct him or her to the front desk.

Make up a name for yourself.

Student B: You are a guest at the Royal
Point Hotel. Respond to Student A’s

statements and questions.




Writing

Exercise 9. Use the conversation in Task 8 to complete a survey about hotel

service.
Discussing

Exercise 10. Answer the following questions.
1) How do people rent hotel rooms?

2) What questions do hotel employees ask at check-in?

Reading
Exercise 11. Read this training guide for hotel employees.
Guide to Checking in and Welcoming guests
to the Royal Point Hotel
Step 1: Find an available room
For Walk-in guests:
Ask the guest about the following information:
- Preferred room type:
single double
smoking non-smoking
- Number of guests
- Length of stay
Use the information to look for a vacancy.
For guests with reservations:
Ask the guests about the following information:
Name of reservation number

Step 2. Room assignment and registration

Assign a room to the guest. Ask the guest to complete a registration form.

Step 3. Damage deposit
Collect credit card information or cash for the damage deposit
Step 4. Issue room key

Give the guest the room key and wish him or her a nice stay at our hotel.
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Exercise 12. Choose the correct answers.
1. What is the purpose of the document?
A to show employees how to look for room damage
B to explain how guests make reservations
C to teach the steps of renting a room to guests
D to explain how guests complete registration forms
2. What happens after employees collect the damage deposit?
A the guest returns the registration form
B the guest receives a key to the room
C the employee asks for payment
D the employee finds an available room
3. According to the passage, what is NOT true about guests with reservations?
A They fill out a registration form.
B They state the number of guests.
C They receive a room key.

D They pay a damage deposit

Vocabulary
Exercise 13. Match the words (1-6) with the definitions (A-F).
1. double 2. non-smoking 3. single
4. smoking 5. Vacancy 4. assign

A to give a guest a room

a room with a bed for one person
a room with beds for two people

a room where smoking is not okay

a room where smoking is okay

m m O O W

an available room

Exercise 14. Fill in the blanks with the correct words:
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reservation number, registration form, walk-in, room key, damage deposit,
reservation.

1. The hotel does not accept _ guests when there are no rooms available.

2. Mr. Formiga makes a(n) __ to stay at a room at the Royal Point Hotel.

3.Pennyusesa _ to open the door of her hotel room.

4. The guests left a stain on the carpet. The hotel used the to pay for the
cost of replacing the carpet.

5. Ms. Johnson tells the front desk clerk her . Then the front desk clerk
finds the details of Ms. Johnson's stay.

6. James wrote his home address and phone number on the

Listening
Exercise 15. Listen to a conversation between a hotel employee and a guest.
Then mark the following statements as true (T) or (F) false.
1. The man is a walk-in guest.
2. The man tells the employee his reservation number.

3. The man wants a non-smoking room.

Exercise 16. Fill in the blanks.
Employee: Welcome to the Royal Point Hotel. How 1 you

today?

Guest: Hi. lwantto2

Employee: Do you have a(n) 3 ?

Guest: Yes, | do.

Employee: Okay. What name is the reservation 4 ?

Guest: Edward Green.

Employee: All right, Mr. Green. Your reservation is for asingle5 -
room. And you're staying for two nights. Is that correct?

Guest: Yes, 6
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Reading
Exercise 17. Read and translate the text.
What Documents Do You Need at Hotel Check-In?

If you’ve been traveling and are finally arriving at your hotel after a long day,
the last thing you want to do is deal with a hassle during check-in, so it’s best to
arrive prepared. The first thing to pay attention to is the specific time for check-in and
check-out (in most cases, check-in will begin after 3:00 or 4:00 p.m.). Early check-in
times will be at the discretion of the hotel and is based on the availability of the room,
so if this is something you will need, it’s recommended that you call the hotel ahead
of time. In addition to arriving on time, it’s a good idea to make sure you have all of
your documents in order to make the check-in process as fast and as easy as possible.
Here’s a quick review of the documents you will most likely need to have at hotel
check-in.

When checking into a hotel, you’ll need to present proof that you are the person
who made the reservation and that you are over eighteen years. This can be anything
from a driver’s license to a state ID card or passport. Hotels require identification for
two main security reasons. The first is to protect customers from fraudulent credit
card use and theft. Requiring identification upon check-in is a way that hotels can
ensure that a hotel room was not booked with a stolen credit card. The second reason
that hotels check identification is to protect the safety of their guests. Requiring an ID
for check-in is a way to make sure that only registered, paid guests are admitted to
hotel rooms, and prevents strangers or criminals from compromising the personal
safety of those staying in the hotel.

When you check into a hotel, you may also need to present a reservation
confirmation (although this is becoming less and less common). If you book a hotel
room online, you will usually be e-mailed a confirmation statement with a special
confirmation number that guarantees your reservation. If you book over the phone,
through a travel agent, or in person, you’ll often be given a printout with your
confirmation number on it. Presenting this document when checking in shows proof

of your reservation and guarantees you a room.
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Most hotels require that you present the credit card you used to make your
reservation. Not only is this considered an additional security but the hotel will keep
the card on file for any incidental charges you might accrue during your stay (for
room service, movie rental, and the like). Many hotel chains have loyalty rewards
programs and other programs where you have the opportunity to earn a discounted
room rate. If this is the case, be sure to present the discount card or paperwork at
check-in.

In general, the check-in process at most hotels is simple, quick, and hassle-free.
Hotel clerks are friendly and ready to assist guests with any concerns they might

have, so don’t be afraid to ask if you have questions or need assistance.

Speaking
Exercise 18. With a partner, act out the roles below, based on the dialogue from
Exercise 16.

Use language such as: Do you have a reservation? What name is the
reservation under? Your reservation is for a ... room.

Student A: You are an employee at the Royal .
] ) ) t Registratio
Point Hotel. Ask Student B questions to find out P

reservation information. Make up some room details. uetfiame - MBI

Student B: You are a guest at the Royal Point o Reservation 4 Welkein
double, smoking
Room TVDEZ_,_/

Hotel. Answer Student A’s questions. Create personal 2
Lengthof Stay ——

information about yourself.
Guest Name: : e nimte B BBt
01 Reservation 2 Walk-in °

Room Type: e T
Length of Stay: ——
SRR

Writing
Exercise 19. Use the dialogue in Exercise 16 to

fill out the registration form.
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UNIT 3. COMFORTABLE HOLIDAYS
Get ready
Exercise 1. Discuss the next questions.
1) What activities do hotels offer guests?

2) What places can you find inside the hotel?

Reading
Exercise 2. Read the brochure from a hotel, and then choose the correct
answers.

Amenities

Welcome to the Royal Point Hotel.

We offer more than just a place to sleep.

Relax in the heated pool or work out in the fitness center Want to check
your email or surf the web? It's not a problem WiFi Internet access is available
throughout the hotel.

Feeling hungry? Visit our hotel restaurant. It is open from 7an to 10pm. Or
use the vending machines and ice machines when you want a snack or a cold drink.
They are available anytime on every floor.

Need anything else? Ask the clerk at the front desk. He or she always happy to
help you!

1. What is the brochure mostly about?
A how the front desk clerk can help guests
B the different kinds of services the hotel offers
C the kinds of equipment in the fitness center
D how to use the hotel's Internet service
2. Which is NOT true about the hotel?
A There is Internet in the guest rooms.
B It offers different ways to spend free time.
C Guests have different food options.

D The restaurant is open all night.
38



3. What is probably true about the fitness center?
A It is open 24 hours a day.
B It has an area to do work.
C It has a vending machine inside.

D It has Internet access available inside.

Vocabulary

Exercise 3. Put the phrases from the word bank under the correct heading.

surf the web vending machine hotel restaurant
fitness center check email  work out ice machine
Food and Drink Exercise Activities Computer

Exercise 4. Complete the word or phrase that is similar in meaning to the
underlined part.
1. George works hard all year long. On vacation, he wants to spend time not working.

2. Guests with laptop computers take advantage of the wireless communication
service.

3. Frannie swims in the large hole filled with warm water.

Listening
Exercise 5. Listen to a conversation between a hotel guest and an elevator
operator. Then choose the correct answers.
1. What is the guest looking for?
A a vending machine B the hotel restaurant
C the swimming pool D the fitness center
2. What will the guest probably do first?
A go to the ground floor B pass the front desk

C use the ice machine D visit the fitness center

Exerise 6. Fill in the blanks.
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Guest: Excuse me, can you direct me 1 ?

Operator: Of course! First, take the elevator to the 2

Guest: That’s what I thought! Then what?
Operator: Go right as you leave the 3
Guest: Do | pass the 4 ?

Operator: Yes, you do. And 5 down the hall. Turn right again

at the ice machine.
Guest: Oh, I think | took a 6 the last time.

Operator: Just look for the fitness center. The swimming pool is not far from

there.

Speaking
Exercise 7. With a partner, act out the roles below, based on the dialogue from
Exercise 6. Decide who Student A and Student B.
Use language such as:
Where is the...?
Take the elevator.
Turn left at...
Student A: You are a hotel guest, and you want to find something in the hotel.
Ask Student B questions to find out:
- How to get the place you want
- What is nearby
- What floor you need to go to

Student B: You are an elevator operator. Answer Student A’s questions.

Discussing
Exercise 8. Discuss the next questions.
1) Is it hard to travel with children?

2) What activities do families do on vocation?
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Reading

Exercise 9. Read the text on a hotel website.
Family-friendly lodging

Looking for a vacation that's fun for the entire family? Visit the Royal Point
Hotel where family vacations are easy.

Our guest rooms are perfect for families. Order kid-friendly movies on pay-
per- view. Watch the newest hit movies on the TV in your room. And remember, we
provide cribs upon request.

What about entertainment beyond your hotel room? Visit our hotel restaurant.
It has a children's menu that satisfies picky eaters. Or rent a stroller from the front
desk and explore the nearby attractions.

Do mom and dad want a quiet evening together? Let us do the babysitting.
With our professional childcare specialists and a fun playroom, you don’t have to
worry.

Exercise 10. Then choose the correct answers.
1. What is the main idea of the website?

A how to set up childcare at the hotel

B how to choose a kid-friendly hotel

C why the hotel is good for guests with children

D ways to make family vacations less expensive
2. Which of the following is NOT true?

A The hotel offers a babysitting service.

B Guests have access to movies in rooms.

C All guest rooms come with cribs.

D Kids have a place to play at the hotel.

3. According to the passage, what is special about the hotel's restaurant?

A It has toys.

B It features a playroom.

C It offers meals for children.

D It has televisions for kids to watch.
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Vocabulary
Exercise 11. Match the words and phrases (1-7) with the definitions (A-G).
1. playroom
2. kid-friendly
3. childcare specialist
4. pay-per-view
5.crib
6. babysit
7. upon request
A a special bed for babies
B something that is done or made for children
C a place with toys and games
D a person who knows how to take care of kids
E something done or provided when someone asks for it
F a system of billing for movies that people watch on TV

G to take care of children when the parents are away

Exercise 12. Complete the sentences with words from the word bank.

stroller children's menu picky
1. Michael is very and only eats certain foods.
2. Put the baby in the when you go outside.

3. The restaurant has many choices available on its

Listening

Exercise 13. Listen to a conversation between a front desk clerk and a guest.

Exercise 14. Mark the following statements as true (T) or false (F).
1. The parents want to take the kids to a show.
2. The childcare service is free of charge.

3. Toys are provided for the children.
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Exercise 15. Fill in the blanks.
Clerk: Good afternoon, Mr. Clark. How can | 1 ?

Guest: My wife and | want to go to a show tonight. But we don't want 2

__.our kids.
Clerk: Well, we offer free3
Guest: How does that work?
Clerk: You just leave your children inthe 4 office. It's on the second floor.
Guest: Is there anything for the kids to do there?
Clerk: Yes. There's a playroom with a lot of 5

Guest: Good! The babysitting 6 sounds perfect!

Speaking
Exercise 16. With a partner, act out the roles below, based on the dialogue
from Exercise 15. Decide who Student A and Student B are.
Use language such as:
How can | help you?
How does that work?
It’s on the ... floor.
Student A: You are a guest. You want to go out for the evening without your
children. Ask Student B questions to find out about:
- hotel childcare
- what the Kkids get to do
- how much it costs
Make up somewhere you want to go.
Student B: You are a clerk at the front desk of the hotel. Answer Student A’s

guestions. Make up a name for your guest.

Discussing
Exercise 17. Discuss these questions.

1) What items are usually in a hotel room?
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2) What items do you like to have in a hotel room?

Reading
Exercise 18. Read this brochure from a hotel.
The Royal Point Hotel has the perfect room for you
At the Royal Point Hotel, we offer everything a modern traveler needs. Stay
with us and you feel at home.
Rooms and Suites
The Royal Point Hotel offers 180 deluxe rooms and 20 luxury suites.
Our deluxe rooms include one king or two double beds.
Our luxury suites include a bedroom, a living-room, a dining-room and a
kitchen.
All of the rooms at the Royal Point Hotel include the following:
e TV
o desk

mini-bar

coffee maker

hair dryer

iron and ironing board

Exercise 19. Choose the correct answers.
1. What is the main idea of the brochure?
A the availability of hotel rooms
B the reasons why guests choose luxury suites
C what items come in different hotel rooms
D where guests can find different items in their rooms
2. According to the passage, what is NOT included in each room?
A a hairdryer
B a bed

C a living room
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D a mini-bar
3. According to the passage, what is true about the suites at the hotel?
A They include three beds.
B They have four separate rooms.
C There are as many suites as deluxe rooms.

D There are suites that don't have kitchens.

Vocabulary
Exercise 20. Match the words and phrases (1-6) with the definitions (A-F).
1. suite 2. mini-bar 3. coffeemaker
4. hair dryer 5. lron 6. deluxe

A a machine that prepares a hot beverage

B a machine that gets very hot and makes clothes smooth and flat

C several rooms that are connected

D high-quality and expensive

E a small fridge in a hotel room with snacks and drinks inside

F a machine that blows hot air

Exercise 21. Complete the sentences with words and phrases from the word
bank.
feel at home ironing board luxury  dining room desk living room

1. Kate pays extra to stay ina __ hotel because she enjoys the extra services there.

2. The clean rooms and comfortable beds make guests _ at the hotel.

3. The hotels asks that guests only eat at the table inthe ___, not on the sofa or bed.
4. | sit at the to write postcards.

5.Usethe  when you get the wrinkles out of your clothes.

6. Sara sits on the sofa and watches television in the

Listening

Exercise 22. Listen to a conversation between a booking agent and a guest.
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Exercise 23. Mark the following statements as true (T) or false (F).
1. The guest would like to book three rooms.
2. No luxury suites are available.

3. The guest chooses to stay in the deluxe room.

Exercise 24. Fill in the blanks.

Agent: Thank you for calling the Royal Point Hotel 1~ Department. My
name is Sam. How may | help you?

Guest: Hello. I'd liketo2 _ aroom.

Agent: We offer two room types: the deluxe room and a 3 suite.

Guest: What's the difference between the deluxe room and a suite?

Agent: For one, the suite is very large. In addition to a bedroom, it has a
kitchen,4 _ and dining room.

Guest: But is it more 5 ?

Agent: Yes, it is.

Guest: It sounds nice. But | think a 6 is enough for me.

Speaking

Exercise 25. With a partner, act out the roles
below, based on the dialogue from Exercise 24. ’
Decide who Student A and Student B are.

Use language such as:

5
[}
g ?
What did you like about your room? ——
1'd like to book a room. »
B

What items were in your room? ———

We offer two room types.
What's the difference between the deluxe room

and a suite?

Student A: You are a guest, and you would
like to book a hotel room. Ask Student B questions to find out:
- The types of hotel rooms available

- The difference between the rooms
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Student B: You are a booking agent at the Royal Point Hotel. Answer Student A’s

guestions. Make up a name for yourself and what types of rooms are available.
Writing

Exercise 25. Use the picture below and the conversation in Exercise 24 to

complete the feedback form. Make up a guest name.
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UNIT 4. MEET THE RESTAURANT STAFF
Get ready
Exercise 1. Discuss the next questions.
1. What jobs are available in restaurants?

2. Which job in a restaurant seems most difficult?

Reading

Exercise 2. Read the job posting for the Post Meridian Restaurant.
The Post Meridian Restaurant
NOW HIRING

Are you friendly? Do you work well with other people? Then join the front-of-
house team at the Post Meridian Restaurant. We are currently hiring wait staff.
Servers are responsible for the following duties:

» working with the host or hostess to help customers to their seats

« Put ting utensils and napkins on tables before customers arrive

« explaining the different dishes on the menu to customers

« taking food orders

« bringing orders to kitchen staff

» delivering food from the kitchen to customers

* helping bussers clear tables during busy shifts

« following directions from the head waiter

For more information, call Jim Paisley at 555-1907.

Exercise 3. Mark the following statements as true (T) or (F) false.
1. Servers give directions to bussers.
2. Hosts and hostesses are assisted by servers.

3. Many employees bus tables on busy nights.

Vocabulary

Exercise 4. Match the words (1-5) with the definitions (A-E).
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busser
server
hostess
head waiter
host

o~ WD E

A a female restaurant employee who greets customers and takes them to open tables
B a restaurant employee who takes orders and delivers food

C a restaurant employee who takes used plates and glasses from tables

D a male restaurant employee who greets customers and takes them to open tables

E a restaurant employee who gives directions to and organizes all wait staff

Exercise 5. Complete the word or phrase that is similar in meaning to the
underlined part.

1. After customers eat, an employee takes the dirty plates away.

2. There are no tools that people use to eat food on table five.

3. The customer has a question about one of the meals listed on the menu.

4. The employees who work in the public area of the restaurant have excellent

communication skills.
5. Danielle wipes her mouth with her piece of cloth that is used to clean oneself while

eating.
6. Robert works on the morning eight-hour period of work.

7. The restaurant is hiring more people who take food orders and deliver meals.

Listening

Exercise 6. Listen to a conversation between a head waiter and a job applicant.

Exercise 7. Choose the correct answers.
1. What is the conversation mostly about?
A the duties of Riley Cafe hostesses

B the responsibilities of a head waiter
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C the woman's experience in restaurants

D the benefits of working at the Post Meridian

2. Why does the woman want a new job?

A She needs more shifts.
B She expects higher pay.
C She wants more experience.

D She dislikes her current job.

Exercise 8. Fill in the blanks.

Head Waiter: Hi, Rebecca. I'm Jim, the 1 . Thanks for coming.

Applicant: 2 The Post Meridian seems like a great place to work.

Head Waiter: It really is. So, you work at another restaurant right now?

Applicant: Yes. I'm a server at the Riley Cafe. But | need 3

Head Waiter: Well, experience as a server is good. What are your 4

there?

Applicant: 15 , deliver food and set out napkins and utensils.
Head Waiter: | see. Sometimes we need our wait staff to help the hosts, too.

Applicant: 6 | also have experience as a hostess.

Speaking

Exercise 9. With a partner. Act out the roles below, based on the dialogue

from Exercise 8. Decide who Student A and Student B are.

Use language such as:
You work at another restaurant now?
Yes, I'm a server at...

Sometimes we need our wait staff to ...

Student A: You are a head waiter. You are interviewing someone for a server

position. Talk to Student B about:

Current job

Extra duties
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- Responsibilities
Create personal details for you and the person being interviewed.
Student B: You are interviewing for a server position. Answer Student A’s

questions. Create a place where you are currently employed.

Reading
Exercise 10. Read and retell the text.

Restaurants vary widely in size and sophistication, and their staffing
requirements are just as variable. In a small restaurant, a single chef/owner might
perform all the roles, from chief cook to bottle-washer, with no more than one or two
part-time staff. In more sophisticated operations there might be dozens of employees,
and a great deal more specialization. However, all restaurants have similar
operational needs and job titles are often consistent from one to another.

Management. The management team of a restaurant begins with its owner,
whether an individual or a corporation. The owner might set the restaurant's overall
direction, or hire others and let them do so. Large restaurants might have a business
manager or overall manager to handle the administrative side of operations. In other
cases, the executive chef might handle the business and administrative work. If the
executive chef is primarily a manager, there is often a chef de cuisine or executive
sous-chef to take day-to-day responsibility for food production.

Kitchen. Within the kitchen itself, daily operations are usually overseen by a
sous-chef, who manages the work of the cooks and is personally responsible for the
quality of the food produced on his or her shift. The sous-chef might also be
responsible for ordering and inventory, or might only report inventory levels to the
chef or executive sous-chef. Line cooks are responsible for most food production,
with the assistance of cook's helpers or apprentice cooks. Large kitchens also often
employ prep cooks to do basic food preparation such as chopping vegetables, freeing
the line cooks for more skilled work. Pastry chefs prepare desserts and baked goods.

Dining Room. The dining room, or "front of the house," is often supervised by a

dining room manager or, in more formal restaurants, a maitre d' hotel. The dining
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room manager or maitre d' oversees the service staff and usually the bartenders as
well, scheduling and maintaining inventory. Large restaurants might have a head
waiter to specifically manage the servers. Servers take the diners' orders and deliver
their food. Assistants or bus persons clear the dishes between courses and help attend
to the diners' needs. Restaurants with extensive wine lists often have a sommelier or
wine waiter to help diners choose a bottle. There might also be a host or hostess to
seat guests.

Other Staff. Large and busy restaurants might employ additional staff for a
variety of purposes. Some have a receptionist specifically to maintain the restaurant's
reservation book. This might be a physical ledger or, in more modern establishments,
a computerized database. Some restaurants require administrative assistants and a
full-time bookkeeper or accountant to maintain financial records. The dishwashing
staff and night cleaners are also essential. An efficient dishwashing crew reduces the
need for tablewares and dishes, while the cleaning and maintenance staff help the

restaurant present itself well to potential diners.

Discussing
Exercise 11. Talk about these questions.
1. What kind of restaurants requires reservations?

2. How do you make reservation?

Reading
Exercise 12. Read the page from a restaurant log.
The Post Meridian Restaurant
Friday, April 2nd

Time | Party Contact Phone Notes
size person number
1|/6:00 |4 Jason 383-1292 | Has child, needs booster seat
Ginsburg

52




2/6:00 |2 Gina 316-0442 | Requested al fresco seating
Dearborn

3(6:15 |2 Jim 380-0124 | Celebrating birthday (provide free
McDonnell dessert)

416:15 |3 Kurt 381-9642 May have one extra guest: seat at
Channing table for 4

516:30 Opening

616:30 |10 Jean Dorton | 316-8291 | Seat in party room # 2

Reminders:

« always check for open tables before booking

* update the log after cancellations

* set out high chairs before guests arrive (when applicable)

* review the details of the reservation before hanging up

Exercise 13. Choose the correct answers.

1. What is the purpose of the document?

A teaching the steps of taking a reservation

B showing the booking details at a restaurant

C informing customers of available tables

D describing the restaurant's seating policies

2. What is true about the restaurant?

A It makes arrangements for young children.

B It has a limit of 10 people per party.

C It does not provide outdoor seating.

D It charges a fee for cancelled reservations.

3. According to the document, which is NOT true about the restaurant customers?

A One of them is having a birthday.

B They have reservations before 7 o'clock.

C One of them is not sure about the party size.

D They are arriving within ten minutes of each other.
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Vocabulary
Exercise 14. Choose the correct meaning of the underlined word or phrase.
1. Janie rents a party room at her favorite restaurant to celebrate her birthday.
A a place in a restaurant for special events
B a place where employees write details about a period of time
C a place where young children sit
2. The host informs me that there is no opening at the restaurant until 8pm.
A decision to not do something you agreed to do earlier
B availability or space at a place
C outdoor eating area
3. Dario places his son in the booster seat and orders his food.
A tall chair that small children sit in to eat
B group of people who visit a restaurant

C private part of a restaurant where groups meet for parties

Exercise 15. Choose the correct word or phrase to complete each sentence.
1. The host shows the (log/party) to their table.
2. There is now a table available because of a (booking/cancel lation).

3. Ms. Rogers provides a (high chair/party room) for the customer’s baby.

Listening

Exercise 16. Listen to a conversation between a hostess and a restaurant patron.

Hostess: Thank you for calling the Post Meridian Restaurant. This is Natalie.
How can | help you?

Patron: Hi. I'd like to reserve a table for tonight.

Hostess: Of course. May | have your name, sir?

Patron: It's Mark Billings.

Hostess: Okay, Mr. Billings. | don't have any openings until 8 o'clock. Is that
okay?

Patron: Yes, that works.
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Hostess: Great. How many people are in your party?
Patron: Three — that’s two adults and one toddler. Do you provide high chairs?

Hostess: Yes, sir, we can arrange that.

Exercise 17. Mark the following statements as true (T) or false (F).
1. There are no tables available before 8pm.
2. Mr. Billings requests a table for two.

3. The restaurant has chairs for children.

Exercise 18. Fill in the blanks.

Hostess: Thank you for calling the Post Meridian Restaurant. This is Natalie.
How can | help you?

Patron: Hi. I'dliketol __ atable for tonight.

Hostess: Of course. May | have your2 | sir?

Patron: It's Mark Billings.

Hostess: Okay, Mr. Billings. | don't have any 3 until 8 o'clock. Is that
okay?
Patron: Yes, 4
Hostess: Great. How many people are inyour5  ?
Patron: Three - that's two adults and one toddler. Do you provide 6 ?
Hostess: Yes, sir,wecan7 __ that.
Speaking

Exercise 19. With a partner, act out the roles below, based on the dialogue from

Exercise 18. Decide who Student A and Student B are.
Use language such as:

1'd like to reserve a table.

I have an opening at 8 o’clock.

How many people are in your party?
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Student A: You are an employee at a restaurant. A customer wants to reserve a
table. Ask Student B questions to find out name and number of people. Make up your
personal details.

Student B: You are a restaurant customer. You want to reserve to reserve a

table. Answer Students A’s questions. Create your requirements and personal details.

o ——

/)

Writing O,
Exercise 20. Use the conversation in

The Post t\ﬂeridﬁn Restaurant

Exercise 18 to complete the reservation. Write stk
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UNIT 5. HOTEL SPECIAL SERVICES
Get ready
Exercise 1. Talk about these questions.
1. What do people in your country eat in the morning?

2. What foods do people eat in the morning in other countries.

Reading
Exercise 2. Read the document from a hotel restaurant.

The Post Meridian Restaurant at the Royal Point Hotel

Breakfast Voucher

($10 for brunch upgrade) No: 247895

Continental breakfast

* Includes a pastry, toast, or bagels

* Free refills on beverages (including coffee, juice, or tea)

Buffet breakfast

a la carte menu ($25 limit)

 Choose from pancakes, eggs (over easy, scrambled or fried). See menu for
more options.

Hours: 7:30 am to 11:30 am

Name: Wes Doherty Room No.: 315 Date: 3 JUNE

Issued By. Carol Baker (front desk associate)

Please give this coupon to the employee at the restaurant

No cash value Excludes gratuities

Exercise 3. Choose the correct answers.
1. What is the purpose of the document?
A providing hotel guests a morning meal
B informing employees about meal options

C notifying hotel guests of nearby restaurants
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D giving customers information about lunch prices
2. According to the document, the continental breakfast...

A is not available after 11:30am.

B is worth twenty-five dollars.

C includes scrambled eggs.

D does not come with drinks.
3. What is probably true about Mr. Doherty?

A He decides to have lunch.

B He has to pay a tip for the meal.

C He drinks coffee with breakfast.

D He gives the voucher to a front desk clerk.

Vocabulary

Exercise 4. Put the words and phrases in the word bank under the correct
heading.

fried eggs  eggs over easy  pastry  pancakes toast scrambled eggs
bagels

Continental Breakfast | A la carte Menu

Items Items

Exercise 5. Match the words (1-5) with the definitions (A-E).
1. voucher 2. Brunch 3. refill
4. buffet 5. Gratuity

A a paper that allows people to get items for free

B money given as a reward for a service

C a meal that's between breakfast and lunch

D a meal in which guests serve themselves as much as they want
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E another serving of a drink

Listening

Exercise 6. Listen to a conversation between a hostess and a customer.
Hostess (W): Good morning, and welcome to the Post Meridian Restaurant.
Customer (M): Good morning. | have a breakfast voucher. Here you go.
Hostess: Thank you, Mr. Doherty.
Customer: | see there's a buffet. Is that where | get my food?
Hostess: Actually, you have the a la carte option.
Customer: What does that mean?
Hostess: It means you choose exactly what you want from the menu.
Customer: Great! May | look at the menu?

Hostess: Certainly. A server will be here to take your order shortly.

Exercise 7. Then mark the following statements as true (T) or false (F).
1. Mr. Doherty gets his food from the buffet.
2. Mr. Doherty asks to see what his options are.

3. The woman takes the customer's order.

Exercise 8. Fill in the blanks.
Hostess: Good morning, and welcome to the Post Meridian Restaurant.
Customer: Good morning. | have a 1 Here you go.
Hostess: Thank you, Mr. Doherty.
Customer: | see there'sa2 _Isthat where | get my food?
Hostess: Actually, youhavethe3 ~~ option.
Customer: What does that mean?

Hostess: It means you choose exactly what you want 4

Customer: Great. May | look at the 5 ?

Hostess: Certainly. A server will be here to 6 shortly.




Speaking

Exercise 9. With a partner, act out the roles below, based on the dialogue from

Exercise 8. Decide who Student A and Student B are.
Use language such as:
| have a breakfast voucher.
You have the ... option.
What does that mean?
Student A: You are an employee at the restaurant. Talk to Student B about:
- What menu option he or she has
- How to order breakfast with that option
Make up details for Student B. Answer Student B’s questions.

Student B: You are a restaurant customer. Ask questions about your breakfast.

Reading
Exercise 10. Read and retall the text.

WHY ARE CONTINENTAL BREAKFASTS CALLED THAT?

Many hotels offer guests a free breakfast consisting of muffin, coffee, cereal and
milk, toast, juice, bagel, and, at some, even scrambled eggs and make-your-own
waffles. Born in the Gilded Age, today’s continental breakfasts reflect the West’s
transition from a mostly agrarian culture to an industrial (and today, service)
society. Over the latter part of the 19th, and early quarter of the 20th, centuries, the
West (and in particular) America increasingly became urbanized. From 1870 to 1920,
the population of American cities grew from 10 million to 54 million, and many of
these people were a part of the growing middle class.

While these shopkeepers, dentists, accountants and merchants may have put in
long hours, they certainly weren’t exerting the same physical energy as their agrarian
forebears. Needing fewer calories, the traditional American heavy breakfast

eventually fell out of fashion.
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Also at this time, continental Europeans were traveling the world and bringing
their taste preferences with them. This brings us to the British and the
traditional British fry up. Alternately known also as the “fry,” “full English,” and
even the “Full Monty,” a traditional English breakfast has both sausage and bacon,
eggs, fried bread (literally, a slice of bread fried in either lard, butter or bacon fat),
sliced fresh tomato and baked beans (yes, like Heinz’ baked beans). In addition,
many purveyors of this Matterhorn of breakfasts also offer optional “pudding” (not
JELLO, but rather a sausage made from oats and pork fat, with or without pig’s
blood), kidneys (beef or lamb), kippers (smoked herring), sautéed mushrooms, and,
of course, fried potatoes.

Appalled by the heavy British breakfast, the Europeans (think the French and
their petit dejeuner) helped the British create a modest first meal, frequently
consisting merely of coffee or tea, pastry and fruit. By 1855, this was being referred
to as the continental breakfast.

Europeans were also touring America and staying in her hotels. Frequently the
primary (if not only) source of meals for a tourist, American hotels soon began
adjusting their fare to meet the tastes and expectations of their European customers.
The American middle class (some of whom also toured Europe and were exposed to
the practice over there, as well) soon also preferred the smaller meal, and, thus, the
continental breakfast became an American staple.

The term “continental” referred to more than just the dishes served, it also
described its pricing. Traditional American hotels were more like boarding houses
where meals were included in the price of a room. On the other hand, European
hotels offered rooms and meals a la carte. As Europeans toured America, (and
Americans toured Europe), soon hotel patrons in the U.S. were opting out of most
hotel meals, although breakfast was still desired. To accommodate these changing
tastes, the ‘continental’ model of room pricing, where breakfast was included with

the cost of the room, came about.
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Discussing

Exercise 11. Talk about these questions.
1. What are some drinks at a bar?
2. What kind of drinks do you order?

Reading

Exercise 12. Read the flyer from a bar.
Happy Hour at Post Meridian
Daily 5p. m.to 7 p. m.

Imported and domestic beers on tap are half-price. Finish two pitches of beer,
get the third free.

House wines by the glass are 5 $. Get half off when you order any bottle of red
wine or white wine on our wine list.

And well drinks and cocktails are 4 $.

Happy hour pricing does not apply to our top shelf liquors.

Please note, we don’t serve minors and our bartenders ask for ID.

Exercise 13. Mark the following statements as true (T) or false (F).
1. The restaurant has a Happy Hour every day.
2. Bartenders check ID to see customers' ages.

3. Top shelf liquors are on sale during Happy Hour.

Vocabulary
Exercise 14. Put the words and phrases in the word bank under the correct
heading.

cocktail imported red well drink white ontap house  domestic

Types of Wine | Typesof Beer Beverage W.ith Liquor
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Exercise 15. Complete the word or phrase that is similar in meaning to the

underlined part.

1.

2
3
4.
3)

Paul orders the best and most expensive liquor at the bar.

. The bar has several beers that come in and are served from a large container,

. The worker at a place that serves alcohol took our drink order.
Janie and Marissa share a container of juice.

. Rita shows the worker her card that shows her identity and picture before

buying alcohol.

The team went to the bar during a time with special pricing on alcoholic drinks

to enjoy a drink.

The bar does not allow people under the legal age to enter.

Tim asks to see the menu of wines available before he orders.

Listening

Exercise 16. Listen to a conversation between a bartender and a customer.

Exercise 17. Choose the correct answers.

1. What is the dialogue mostly about?

A what type of drink to order at a bar
B forms of acceptable identification
C the differences between red and white wine

D special pricing on certain drinks at the bar

2. What is probably true about the bar?

A It does not serve beer on tap.
B It doesn't have a happy hour.
C It is open until midnight.

D It sells single servings of wine.

Exercise 18. Fill in the blanks

Bartender- Good evening. What 1 to drink?
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Customer: I'm not sure if | feel like a 2 or a glass of wine. Can | see the
wine list?
Bartender: Sure. We have red wine and white wine 3

Customer: | think I'll have a glass of the 4

Bartender: Good choice. Can | see 5 ?
Customer: Sure, here you go.
Bartender: Thank you. Enjoy your wine.

Customer: 6

Speaking
Exercise 19. With a partner, act out the roles below, based on the dialogue from

Exercise 18. Decide who Student A and Student B are.
Use language such as:
What can | get you to drink?
I'll have a...
Can | see some ID?
Student A: You are a bartender. Student B is a customer. Talk to Student B

about:

- Drink order

- Types of drinks

- ldentification

- Student B: You are a customer, and you want to order a drink. Ask about some
drinks.
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Writing
Exercise 20. Use the flyer and the pictures below to complete the order that the

bartender receives from a large group of customers. Create details for the party.

Party Name:

Number of drinks:

Type of drinks:
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UNIT 6. AT THE KITCHEN
Discussing
Exercise 1. Discuss the next questions.
1) Who works in a restaurant kitchen?

2) What tasks must different employees do?

Reading

Exercise 2. Read the article from a travel magazine.
Behind the Scenes

Customers know that the service at the Post Meridian is great. But few people
know what happens behind the scenes.

Every morning, the head chef and the sous chef choose the day's specials.
Then they tell the butcher which meats they need. And they also give directions to
prep cooks.

At 6 o'clock, the restaurant opens. Line cooks Read the caller to find out what
foods to cook. On busy nights, a swing cook helps the line cooks at different food
stations. Finally, the pastry chef prepares desserts. Everyone in the kitchen works

together to make sure that customers have a great meal!

Exercise 3. Choose the correct answers.
1. What is the main idea of the article?

A who creates the menu at the restaurant

B the people who work in the kitchen at a restaurant

C what makes the kitchen staff at the restaurant special

D the most important customer service positions at a restaurant
2. According to the article, what is true about the restaurant?

A It has breakfast and lunch service.

B It offers a special dish every night.

C Its butcher and prep cooks do similar work.

D Its chefs also serve food in the restaurant.
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3. Which of the following is NOT true about the head chef?
A They work with the souse chef on a daily basis.
B They influence what foods the restaurant serves.
C They give instructions to the butcher.

D They are responsible for preparing dessert.

Vocabulary
Exercise 4. Match the job positions (1-8) with the descriptions of the job (A-H).

1. _ head chef 5. _swing cook
2. _souse chef 6. _ butcher

3. _ prep cook 7. _ pastry chef
4. _line cook 8. _caller

A generally cooks one type of food all night, such as sauces, fish or vegetables
B is in charge of all activities in the kitchen

C works at more than one food station when other cooks need help

D cuts up large pieces of meat

E helps the head chef and is in charge if the head chef is not there

F tells the kitchen staff what food customers ordered

G makes desserts

H prepares food before the restaurant opens

Exercise 5. Complete the word or phrase that is similar in meaning to the
underlined part.

1. All of the fish is prepared at the fish place in a kitchen where a specific type of

foodiscooked. s 't o

2. The server described the restaurant's meals that are only available on certain

davs to the customers. e i S.

3. Janie got a job as a dishwasher and learned what happens in the part that is not

visible in restaurants. e __n s_en_
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Listening
Exercise 6. Listen to a conversation between a line cook and a souse chef. Then

mark the following statements as true (T) or false (F).

Exercise 7. Listen to a conversation again and mark the following statements as
true (T) or false (F).

1. _ The restaurant opened 15 minutes early.

2. _ The line cook is responsible for preparing the special.

3. _ The line cook needs help from the swing cook.

Exercise 8. Fill in the blanks.

Sous Chef: How long until we 1 the restaurant?
Line Cook: It'sa 2 , SO we have fifteen minutes before opening.
Sous Chef: Is all the 3 done?

Line Cook: Yes, ma‘'am.
Sous Chef: What 4 are you working tonight?

Line Cook: I'm in charge of the 5

Sous Chef: Excellent. Our 6 for tonight is salmon.

Line Cook: So I'll probably need some help. Is there a 7 available
tonight?

Sous Chef: Yes. And he's great with fish.

Speaking
Exercise 9. With a partner, act out the roles below, based on the dialogue from
Exercise 8. Decide who Student A and Student B are. Then switch the roles.

Use language like:

Is all the prep work done?

I’'m in charge of the fish station,

Our special for tonight is ...

Student A. You are a souse chef. Talk to Student B about:
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- when the restaurant opens;
- the day’s special;
- if the food prep is done.
Student B. You are a line cook at the Post Meridian Restaurant. Answer Student’s A

questions and say what station you will work at.

Writing.

Exercise 10. Use article and conversation to

make a list of the kind of duties that the line

<
1. Identify thenights —__———————

cook needs to complete before the restaurant | =, 4 v (el

»

opens. |~ 3.Askthe _for help

Discussing ko SR At

Exercise 11. Talk about these questions.

1. What items do people use to prepare food?
2. What can you do with a chef’s knife?

Reading

Exercise 12. Read the article about chef’s tools.
A Chef’s Tool

What are some tools that no chef can live without? No kitchen is complete
without a cutting board, grater, vegetable peeler and can opener. Chefs use these
items before they start cooking. And even small kitchens have spoons and whisks.
These are for mixing food. After food is done, chefs use spatulas or ladles to serve
food.

What is a chef's most important tool? No chef enters a kitchen without a knife
roll. This contains all of the knives a chef needs during a restaurant service. The most
important knife in that set is a chef's knife. Many cooks like using one of these

knives because it can perform a number of tasks.
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Exercise 13. Choose the correct answer.
1. What is the main idea of the article?
A ways to care for cooking equipment
B the items that cooks commonly use
C the uses for different types of spoons
D how chefs prepare their tools
2. According to the passage, chefs' knives are popular because they...
A are inexpensive.
B come with a knife roll.
C do many things.
D are easy to clean.
3. According to the passage, which of the following items is NOT used to prepare
food before cooking?
A vegetable peeler
B knife
C spatula
D whisk

Vocabulary
Exercise 14. Choose the word or phrase closest in meaning to the underlined
part.

1. Helen uses the Kkitchen tool with a flat side to pick up the piece of cake and set it on

the plate.
A spatula B ladle C whisk

2. Roger chops the fruit on a piece of wood used to cut foods on.

A can opener B knife roll C cutting board

3. Paulina takes the skin off of the carrots by using a kitchen tool that strips the

outside of foods off.

A vegetable peeler B spoon C grater
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Exercise 15. Match the words or phrases with the blanks.
1. ladle / spoon
A Ricky useshis _ to eat his cereal.
B The chef gets the and serves the soup.
2. chef's knife / cutting board
A | crushed the garlic and cut it into small pieces with my
B It damages the surface to cut directly on the counter, so I always use a
3. can opener / knife roll
A Jack keeps his knife collection in his
B Lisa opens the tuna can with a
4. whisk / grater
A Olivia usesthe _ to mix the eggs.

B Sam cuts the cheese into small pieces with a

Exercise 16. Listen and read the article again. Which utensils are used to

combine different types of food?

Exercise 17. Read and retell the text.
Restaurant Kitchen Stations

A typical restaurant kitchen is composed of different stations. A station is the
area where a certain type of food is prepared. Stations help keep a restaurant
kitchen running smoothly. The number of stations is dictated by what is on the
restaurant’s menu. A restaurant may have several stations with specialized equipment
or just one or two areas that are designated for cooking certain menu items.

Budget and space are the two biggest factors in determining how many stations
are in your restaurant kitchen. Many of these stations can be combined to save space
and money.

The Sauté Station. The most experienced cooks work the sauté station, since this
is where the most complicated dishes are prepared. An experienced sauté cook is also

necessary because they usually cook several dishes at one time during the dinner
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rush. Typically a sauté station is equipped with a multiple burner gas range, sauté
pans and tongs. A sauté station usually has its own prep area, with all the cook’s
ingredients, cutting board, cooler, and seasonings.

The Grill Station. The grill station consists of the grill, which can be a char
broiler or a flattop, a cooler for grill items (chicken, beef, kebabs, etc...) tongs, grill
brush and whatever house seasoning you use. The grill cook needs to have a good
degree of experience. Like the sauté cook, the grill cook is cooking several dishes at
once. He also needs to know how to properly cook beef to well, medium and rare
temperatures.

The Fry Station. The fryer is for fried foods, such as chicken wings, onion rings
and French fries. Because a great deal of food that goes into a fryer is a frozen, most
fry stations have their own freezer. Other equipment needed includes fry baskets,
tongs, and bowls for breading. The fry station is a good entry level cooking position,
ideal for someone just starting out in a restaurant kitchen.

Pizza Station. If pizza plays a prominent role on your menu than a pizza station
Is a good idea. A combo reach-in cooler with prep area is a good choice for a pizza
station. And of course you will need an oven for cooking. You can invest in a
specialty pizza oven or use the ovens in your gas range. Again, if you plan on serving
a lot of pizza having a large oven that can cook several pies at once is your best bet.
Besides an oven, a well stocked pizza station should have pizza screens for cooking
and serving, a pizza paddle, pizza cutter and sheets of wax paper.

Other Kitchen Stations. Restaurants with enough space may have a salad station
and / or a dessert station. Or these might be incorporated into the wait station. A well
stocked salad station includes a cooler for lettuce, vegetables, salad dressing and
plates. A dessert station needs to have cooler for deserts and space for plates, desert
forks and an area to assemble desserts.

The Kitchen Line. Last, buy certainly not lease is the kitchen line. The line is the
area where the servers pick up their food. Sometimes “the line” refers to the line of

stations in a kitchen. The line is often manned by the expeditor- the person who sends
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the dishes to the dining room looking great. The line should have garnish, plates, a

spindle for order tickets and heating lamps, to keep waiting food hot.

Listening
Exercise 18. Listen a conversation between a line cook and a dishwasher.
Then mark the following statements as true (T) or false (F).
1. _ There are no clean spatulas in the kitchen.
2. _ The man gives the woman a grater.

3. _ The woman plans to wash the utensils.

Exercise 19. Listen again and fill in the blanks.

Line Cook: Hi, Kevin. | need your help.

Dishwasher: 1 , Kathy?
Line Cook: I need a spatula, but I think we're 2 clean ones.
Dishwasher: Yes, there's a 3 of them at the sink. Do you need me to

wash a few for you?

Line Cook: Yes, please. And can you wash the 4 for me, as well?
Dishwasher: Sure, I'll do that 5
Line Cook: Thanks a lot! Please leave the 6 at my station.

Dishwasher: No problem.

Speaking
Exercise 20. With a partner, act the roles below, based on the dialogue from
Exercise 19. Decide who Student A and Student B are. Then switch the roles.

Use the lanquage such as:

| need your help.

Ineeda...

Do you want me to wash them for you?
Student A. You are a line cook. Tell Student B:

- what utensils you need;
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- where to put the clean utensils.

20 |
Student B. You are a dishwasher. Listen to Q"g} /\
Restaurant

Student A and ask about: st Meridian
The Po 5

- how you can help him or her;

- where to put the clean utensils. Dear —— " ch the following

| need your help. P1ease
utensils for M€

Writin s S U
J place the clean tools
Exercise 21. Use a conversation to complete Thanks for your help.
the instructions from the line cook to the

Best, —

dishwasher.
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UNIT 7. FOOD PREPARATION

Discussing
Exercise 1. Talk about these questions.
1. What tools do chefs use to cook?
2. What items are in the kitchen?

Reading
Exercise 2. Read the letter from a supplier.
Com Kitchen Industries
THE FINEST FOOD SERVICE EQUIPMENT IN THE WORLD!
John Gibson, Executive Chef, June 13

Post Meridian Restaurant

Dear Mr. Gibson,

Thank you for your recent order. Based on your previous orders, | have put

together a list of new products that you may enjoy:

Fire It Up Gas Range Milton Countertop Deep Fryer
45 cm griddle 2 open burners | two fry baskets

Chasey Oven Bake It Oven Rack
temperature range 65°-260°C Fits 12 sheet pans

automatic timer Moiller Stockpot
Mix-A-Lot-Mixer stainless steel

3 speeds

Visit our website for other great deals. To order these products, please call one

of our sales representatives today!
Sincerely,

Gillian Watkins, Director of Sales, Com Kitchen Industries

Exercise 3. Read the letter again and choose the correct answers.
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1. What is the purpose of the letter?
A to list the delivery items
B to identify problems with an order
C to tell the customer about new products
D to inform the customer about a sale
2. Customers place an order by...
A sending an order form to the director of sales.
B contacting the company's sales representatives.
C calling the executive chef of the restaurant.
D visiting the company's website on the Internet.
3. According to the letter, what is probably true about Mr. Gibson?
A He has never purchased anything from Com Kitchen Industries.
B He does not own a commercial gas range.
C He is responsible for purchasing kitchen equipment.

D He is a sales representative for the Post Meridian Restaurant.

Vocabulary
Exercise 4. Choose the correct word or phrase in bold.

1 The line cook lifted the (fry basket / griddle) from the hot oil and took out
the onion rings.

2 Shelly makes a soup in the (stockpot / oven rack).

3 Chef Madsen uses a(n) (automatic timer / gas range) to heat food.

4 Kevin owns a (countertop / stainless steel) stockpot.

5 Diane combines the ingredients by putting them in the (oven / mixer).

Exercise 5. Complete the word or phrase that is similar in meaning to the

underlined part.

1. Allison fries potatoes in the machine that cooks food inhotoil, d _ f e

2. The pastry chef arranges the desserts on a large, flat cooking container and puts it

into the oven. sh __t
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3. Jared adjusts the part of a stove that creates heat until the flame is very small.

__n b___

Listening
Exercise 6. Read a telephone conversation between an executive chef and a sales
representative. Then choose the correct answers.
1. Why does the man call the woman?

A to inform her that he received her letter

B to ask about the price of a product

C to complain about a tool he purchased

D to place an order for an item
2. What will the man probably do next?

A look for his credit card

B give his credit card number

C ask to pay with a check

D call Com Kitchen Industries again

Exercise 7. Fill in the blanks.
S. R.: Com Kitchen Industries. This is Gillian Watkins.
E. C: Hello, Ms. Watkins. This is John Gibson 1 Post Meridian

Restaurant.

S. R.: Good afternoon, Mr. Gibson. How can | help you?

E. C: I received 2 from your company yesterday.
S. R.: Are you interested in 3 for any of those products?
E. C.: Yes, I'd like to order the Mix-a-Lot 4

S.R.:5 | just need a credit card number to place the order.

E. C: Oh, I don't have my card. I'll 6 and call again.
Speaking
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Exercise 8. With a partner, act out the roles below, based on the dialogue from
previous exercise. Decide who student A and Student B are. Then switch roles.
Use language as:
This is ... from the ...
How can | help you?
1'd like to order the ...
Student A. You are a sales executive at a kitchen equipment company. Talk to
Student B about:
- a product they want to order;
- the features of that product;
- when the company will send the product.
Make up a delivery date.
Student B. You are an executive chef at a restaurant. Tell Student A what you would

like to order.

Discussing
Exercise 9. Talk about these questions.
1) What do people do to food before it’s cooked?

2) What foods require a lot of preparation?

Reading
Exercise 10. Read the prep list from a hotel restaurant.

Breakfast Service

Food Prep List Menu Item: Omelet Bar
Ingredients: 1. Peel and mince the onions
* 5dozen eggs 2. Wash and chop the spinach
* 1 kg onions 3. Julienne the tomatoes
» 1kg spinach 4. Dice the red peppers
+ 1 kg tomatoes 5. Grate the cheese
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false

*1 kg red peppers 6. Slice the mushrooms

» 400 g bacon

* 400 g cheese Notes: Place all of the prepared items

in

* 500 g mushrooms | separate bowls and seal with plastic

wrap

* 50 g garlic Then place all of them on cart number

three and store jn the cooler

Exercise 11. Read again and mark the following statements as true (T) or
(F).

1 The document shows cooks how to make an omelet.

2 _Omelets are part of the restaurant's breakfast menu.

3 _The food is not used as soon as it is prepared.

Vocabulary

Exercise 12. Match the words and phrases (1-9) with the definitions (A-I).

_dice

_ mince

. _julienne

_slice

_ingredients

_ prep lis

. _ plastic wrap

. _ grate

. _cooler

A cut something into very small pieces
B a paper that says how to get food ready for a dish
C a machine that keeps food cold

D cut something into strips like matchsticks
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E cut something into small squares

F a thin material that is used to cover food
G shred something into small strips

H the foods that go in a dish

I cut something into flat pieces

Exercise 13. Complete the word or phrase that is similar in meaning to the
underlined part.

1 The lettuce must be cut into large, uneven pieces. ¢ _p_ _

2 Sara takes the skin off the carrot before eatingit. _ee _s

3 Oscar takes a block of cheese and makes small, long strips of it.  sh_ s

Exercise 14. Read and retell the text.
The Cooking Secrets Chefs Swear By

Pressed for time to cook after work? Tired of scrubbing pans? The James
Beard award-winning chefs from America Cooks with Chefs, a movement that
connects Americans to healthy, tasty, and practical food, gave us their restaurant
secrets that you can use in your home Kitchen.

Prep work is the key to a chef's success. Getting food onto the plate isn't as
easy as it looks. While your perfectly cooked dish came out of the restaurant's kitchen
in 15 minutes, there was actually hours of prep work that went into the meal.
Restaurants have brigades of chefs that work as a team to prep food in advance and
break down protein portions, cook sauces, and chop produce.

Maria Hines, co-owner/head chef of Tilth, says you can use the same principle
at home by prepping food in advance for the week, so on busy days when you don't
have time to cook you have healthy items ready to go in the freezer or fridge like
stews, soups, one pot meals, etc.

Seasoning brings your food to the next level. Ever wonder how restaurant chefs
make their food pop in your mouth? Jimmy Schmidt, executive chef at Morgan's in

the desert, says that blended salts are the building blocks of his dishes, adding
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complexity to flavors and helping them complement one another. He makes these
blends and infusions from simple pantry ingredients, and promises it doesn't take the
expertise of a professional chef.

Salt blends are made by adding a ground spice or herb, such as coriander or
rosemary, to a base salt. Michelle Bernstein, co-owner/head chef of Michy's and
Crumb on Parchment, says that you can wake up stale spices by toasting them before
adding to other dishes, either in a dry saucepan, on the stovetop, or a dry roasting pan
in the oven. Just be careful not to burn them!

Tin foil is a great cooking aide and makes for easy cleanup. Chef Schmidt says
you should get creative with cooking with tin foil. You can prep vegetables in
advance, store them, and cook them all in one tin foil pouch. The best part is that this
method saves time on cleanup as well, because the tinfoil can be recycled and the pan
won't need washing.

Try caramelizing Chef Jimmy's favorites including beets, parsnips, and fennel
bulbs, but whatever root vegetables you have on hand — carrots, potatoes, onions,
etc. — will work as well. Add olive oil and pinch the edges of the pouch shut, then
place in the oven on a metal pan at 450 degrees Fahrenheit.

Homemade salad dressing is easier to make than you think. Make your salads
standout by making dressing from scratch. Mary Sue Milliken, co-chef/owner
of Border Grill Restaurants & Truck, says you just need to remember the golden
ratio: 3 parts oil to 2 parts acid. Your oil can be anything from olive to avocado to
canola oil while your acid can be anything from lemon or lime juice to tangy sherry,
rice or red wine vinegar.

Chef Schmidt says you can also make homemade infused oils and use them as
dressing or marinades. Heat oil to 140 to 150 degrees Fahrenheit and add basil, garlic,
chili, smoked paprika, or whatever other spice or herb suits your fancy (and your
dish).

Listening
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Exercise 14. Listen a conversation between a sous chef and a prep cook. Then
choose the correct answers.
1. What is the conversation about?
A changing the menu
B preparing a dish
C looking for ingredients
D writing a prep list
2. What will the prep cook do first?
A peel the cucumbers
B slice the tomatoes
C wash the ingredients

D julienne the tomatoes

Exercise 15. Fill in the blanks.

Sous Chef: Jack, can you 1 the salads on tonight's menu?
Prep Cook: Sure. What2 _ do | need?

Sous Chef: Lettuce, tomatoes and cucumbers.

Prep Cook: Okay. Do you want me to 3 the cucumbers?

Sous Chef: Yes. But first, 4 all of the ingredients.

Prep Cook: Will do. 5 to slice or julienne the tomatoes?
Sous Chef: Accordingtothe 6 |, you need to slice them.

Prep. Cook: That's what I thought. I'll do that right away.

Speaking
Exercise 16. With a partner, act out the roles below, based on the dialogue from
previous exercise. Decide who student A and Student B are. Then switch roles.
Use language as:
Can you get started on the prep for the...?
What ingredients do | need?

Do you want me to ... the ...?
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Student A. You are a souse chef. Make up a dish. Then Tell Student B to prepare the
ingredients. Talk about:

- what ingredients are needed;

- how to prepare each ingredient.

Student B. You are a prep cook. Listen to Student’s A’s instructions. Ask questions
about:

- what ingredients are needed;

- how to prepare each ingredient.

s @ T
Writing N e

Date: —

! ) Dinner
Service: 3 Breakfast Jlunch 4

Exercise 17. Use the prep list in

e

- . . R e
exercise 10 and the conversation in | Mem'e™ T L e
Ingredients:

=N

Prep Instructions:

exercise 15 to complete the prep list.

The Post Meridian Restaurant
sekkkkk

at the Royal Paint Hatel
2 —
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UNIT 8. SPECIAL FUNCTIONS
Discussing
Exercise 1. Talk about these questions
1) What special events do people have in hotels?

2) What facilities do hotels have for special events?

Reading
Exercise 2. Read the page from a hotel brochure.
SPECIAL EVENTS AT “RP”

Let the Royal Point Hotel be a part of your celebration. We offer a number of
venues that are ideal for hosting special events like wedding, anniversary parties or
galas.

Facilities

« The Vivaldi Ballroom provides seating for up to 300 guests.

* The adjoining garden accommodates 50 guests. It’s perfect for small

weddings and parties!

» Changing rooms are available for wedding parties.

Planning and Services

 Plan every detail of your function with the help of our event coordinator.
Our event coordinators are very knowledgeable and will be able to refer to you

reputable vendors, including florists, tailors and decorators.

» Reserve a block of rooms for your guests. Our booking agents can help

you with group sales.

» We have several contingency plans in place to make sure your event does
not get interrupt!

Food and Beverages

» We offer you the option of using our catering services at a discounted fee,

or you are welcome to contract an outside caterer.
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» Choose between a cash bar or open bar for your event. Please note, if you

are providing your own wine, we charge $10 cork fee per bottle.

Exercise 3. Choose the correct answers.
1. What is the main idea of the brochure?
A) what kind of rooms the hotel offers;
B) why the hotel is good for hosting functions ;
C) the benefits of using outside caterers;
D the duties of an event coordinator at a hotel.
2. Using the hotel's catering service is good because
A) the hotel provides free catering;
B) guests can have an open bar;
C) guests receive discounts on alcoholic beverages;
D) the hotel offers special pricing for catering.
3. What is probably true about the hotel?
A) It provides refunds for disrupted events;
B) Its facilities are specifically for hosting weddings;
C) It does not provide floral arrangements;

D) Its planning services are expensive.

Vocabulary

Exercise 4. Put a check (V) if the sentence uses the underlined word or phrase

correctly.

_____Penny hired an outside caterer instead of using the hotel services.

The event coordinator helped Hilary plan her wedding.

___ Guests dance in the ballroom.

Typically, hotels only rent blocks of rooms to single travelers.

We have contingency plan in case of rain.

1.
2.
3.
4. Dan paid for his drink at the open bar.
5.
6.
7.

Shelly asked her friends to be a part of her wedding party.
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8. Harry and Betty got married in front of their family at the gala.

Exercise 5. Complete the word or phrase that is similar in meaning to the
underlined part.

1. The couple had a beautiful event during which people get married. dd _

2. The hotel offers facilities for the wedding party to get ready in. ch gr__

m

3. Phillip pays for the services of a photographer to take pictures at the event. = n _

ra_t_

4. The agent was responsible for sailing rooms to large groups. ro__ _a_e
5. The couple celebrated their 50" day on which a special event occurred. ~ _iv_
S

7. The venue charges a sum of money paid for bringing alcoholic beverages. o

__e
Exercise 6. Listen and read the passage again. What will the hotel do if there is a

problem at an event?

Listening

Exercise 7. Listen to a conversation between a caller and an event coordinator at
the Royal Point Hotel. Then answer the questions.
1. What was the conversation mostly about?

A the correct contingency plan

B the cost of hosting a wedding

C the hotel’s wedding services

D the disadvantages of outdoor weddings
2. What is the woman worried about?

A finding an affordable caterer for the party

B having bad weather on the wedding day

C locating a venue big enough for her party
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D contacting the wedding party members

Exercise 8. Listen again, and fill in the blanks.

Coordinator: | don’t think we’ll have a problem accommodating you. We do
have a(n) (1) which offers beautiful views of Hourglass Lake.

Caller: That sounds perfect! But, | do haveone __ (2).

Coordinator: What is it?

Caller: Well, whatif __  (3) on the day of our __ (4)? Everything would
be ruined.

Coordinator: Actually, we create  (5) for all outdoor events. So even
if the weather’s bad, the event can still continue.

Caller: What kind of contingency plans have been used in the past?

Coordinator: Well, we can provide tents outdoors. And those protect from
__(6).

Caller: But... what if the weather is really terrible?

Coordinator: Then we can move the _ (7) inside to the Vivaldi Ballroom. It
has views of all the gardens and the lake.

Caller: That seems like a good alternative. Thank you for the information.

Speaking
Exercise 9. With a partner, act out the roles below, based on the dialogue from
Exercise 8. Then switch roles.
USE LANGUAGE SUCH AS:
I’'m calling for information about... I do have one concern.
What kind of event are you hosting?

Student A: You are planning a special event. Talk to Student B about:
* what event you are hosting;
* the type of venues available;

* aconcern you have about your event.

87



Student B: You are an event coordinator at the Royal Point Hotel. Answer

Student A’s questions.

Writing
Exercise 10. You are a Royal Point Hotel event coordinator. Use the brochure
and the conversation to write an email responding to an inquiry about hosting a
special event (100-120 words). Write about the following:
- Kind of venues available ;
- Number of people that can be seated;

- Catering services offered.

Discussing
Exercise 11. Talk about these questions.
1) What services does a business traveler need from a hotel?

2) What makes a hotel suitable for hosting a conference?

Reading
Exercise 12. Read the brochure.
Get the job done at the Royal Point
An Office Away from Home

Just because you are away from the office doesn't mean that you can’t do
business as usual. The Royal Point offers several amenities just for the busy business
traveler.

24-Hour Business Center — Need to send a report to your home office or get
copies of an important document? Then visit our business center, which is equipped
with the following office equipment: computers; printers; fax machines; photocopiers
etc.

Don’t forget, Wi-Fi access is available throughout the hotel, including the
pool area.

Conferences and Workshops — our brand-new conference center is perfect for
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large meetings. We have four large conference rooms, each able to accommodate 100
people. We also have twelve meeting rooms which suitable for smaller events.

Our state-of-the-art equipment includes: video-conferencing; projectors;
microphones, etc.

We also provide onsite technical support to troubleshoot any problems.

Corporate Retreats — have your next corporate retreat at the Royal Point
Hotel. We offer two venues for private functions. Benefits of hosting your retreat

with us:

» Work with our event coordinator, who will help plan all the details of your

retreat;

« Breakfast, light lunch and afternoon tea for all attendees and then choose

the correct answers.

Exercise 13. Choose the correct answers.
1) What is the main idea of the passage?
A how to get access to the hotel's business center.
B the hotel facilities available for business travelers.
C pricing for hosting conferences at the hotel.
D getting technical support in the business center.
2) Some equipment allows people to...
A report a problem with the computers.
B host corporate retreats.
C send a document via fax.
D have a computer repaired.
3)  What is probably true about corporate retreats at the Royal Point Hotel?
A The retreats typically start in the morning.
B The attendees need Internet access.
C Event coordinators help serve meals.

D Retreats take place in the business center.
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Vocabulary

Exercise 14. Complete the sentences with words and phrases from the word
bank.

business center, conference room, technical support, attendees, troubleshoot,
workshop, corporate retreat.

1. Jason met many of his co-workers for the first time atthe

2. The hotel can organize conferences for up to one hundred

3. Large business events are held ina

4. Sheila learned about the new software at the training .

5. Fax machines are inthe

6. The __ team is responsible for fixing any technical problems.

7. The computer technician helped Mr. Smith computer issues.

Exercise 15. Match the words and phrases (1-4) with the definitions (A-D).
1. fax machine 3. venue
2. photocopier 4. state-of-the-art

A) a machine that only produces copies;

B) a machine that sends documents;

C) having the newest technology;

D) a place where special events take place.

Exercise 16. Listen and read the brochure again. How many people can the

hotel’s conference center accommodate?

Listening
Exercise 17. Listen to a conversation between a business manager and a hotel
employee. Then, mark the statements as true (T) or false (F).
1. The conference room fits over 100 people.
2. The woman needs video-conferencing.

3. The hotel offers technical assistance.
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Exercise 18. Listen again, and fill in the blanks.
Manager: That’s perfect. And what kind of (1) is available?

Employee: All of the conference rooms come equipped with

(2) equipment.
Manager: Does that mean that there are (3) available?

Employee: That’s right. And we also have equipment for - (4).

Manager: I don’t think we’ll need that. We will, however, needa ___ (5). Can
you supply one?

Employee: Yes, ma’am. Our staff will even set it up before the conference
starts.

Manager: Excellent. What sort of technical assistance do you offer?

Employee: We have (6) that can help you resolve any problems

you may encounter.

Manager: Great. Thanks for the information. I’ll be in contact soon.

Speaking
Exercise 19. With a partner, act out the roles below, based on the dialogue from
previous exercise. Then switch roles.

Use language such as:

I’'m organizing a conference for my company.

All of the conference rooms come equipped with sound and video equipment.

What sort of technical assistance do you offer?

Student A: You are a business manager who wants to know about the hotels
conference facilities. Ask Student B questions to find out:

- Conference room size;

- Equipment provided;

- if technical support is available.

Student B: You work for the Royal Point Hotel in the Meetings and Events

Department. Answer Student A’s questions.
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Writing
Exercise 20. You are a meetings and events employee. Use the brochure and the
conversation to write an email responding to an inquiry about the facilities at the
hotel for business travelers (100-120 words). Make sure to write about the following:
- Equipment in the business center;
- Size of conference room;

- Equipment and services available for conferences.
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UNIT 9. DEAL WITH CUSTOMERS
Discussing
Exercise 1. Talk about these questions.
1) What are some services that hotels offer?
2) What items do people need when traveling?
Wake-up
Blanket
Pillows
Laundry service

Phone Charger

Reading
Exercise 2. Read the web page, and then mark the following statements as true
(T) or false (F).
1) There are a limited number of cots available.
2) Front desk employees pick up laundry bags.
3) The hotel does not allow guests to stay in rooms past 11 am.
Frequently Asked Questions:
Guest Services
What extra items are available?
We provide many extra items upon request, such as blankets and pillows.
We also keep spares of many commonly forgotten items like toothbrushes, phone
chargers, and other essentials. Additionally, we have cots available on a first come,
first served basis: $15 each.
How do the Iluggage storage and laundry services work?
Free luggage storage allows you to keep large or extra baggage in a locked room
during your stay. To take advantage of our same-day laundry service, please use the
complimentary white laundry bags in your room. Call the desk to schedule a pickup
and ask for a complete list of rates.

How do | get a wake-up call?
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We offer wake-up calls seven days a week. To request a call, please provide
the desk with the following details:

®* name

* room number

* day and time to call

When is checkout time? Can | get a late checkout?

Regular checkout time is anytime before 11:00. However, we can make
arrangements for a late checkout.

Still have questions? Ask the front desk clerk. Remember, we're here to

help!

Vocabulary
Exercise 3. Choose the correct word or phrase to complete each sentence.
1) Jenny felt cold so she requested a (blanket / cot).
2) | travel with a (pickup / spare) cell phone battery.
3) Most hotels charge for guest services such as (laundry service / wake-up
calls).

4) Mr. Brown sleeps with an extra (checkout / pillow) for comfort.

Exercise 4. Match the words and phrases (1-6) with the definitions (A-F).
1) Extra
2) phone charger
3) first come, first served
4) luggage storage
5) late checkout
6) essential
A) a hotel service for keeping bags
B) in addition to the usual amount
C) an important item

D) a device used to maintain a cell phone's battery
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E) available while the supply lasts

F) a checkout extension

Exercise 5. Listen and read the web-page again. Which guest services does the

hotel charge for?

Listening
Exercise 6. Listen a conversation between a guest and a front desk clerk. Then
mark the following statements as true (T) or false (F).

1) The hotel worker arranges a wake-up call for the man.

2) The worker cannot provide the service a the time the man originally asks for.

3) The man forgets his room number.

Exercise 7. Listen again, and fill in the blanks.

Desk Clerk: You've reachedthe (1) at the Royal Point Hotel. This is
Sarah speaking. How may | assist you?

Guest: Good evening. | need a (2) tomorrow morning.

Desk Clerk: I'll gladly arrange that for you. | just need (3)

Guest: Okay.

Desk Clerk: Your name, please?

Guest: It's Simon Brown.

Desk Clerk: What (4) are you in, Mr. Brown?

Guest: I'm in room 415.

Desk Clerk:  Perfect. Now | just need to know when you'd like the wake-up
call.
Guest: At (5) , please.

Desk Clerk: Okay, so your room number is 4-5-0 and you want the wake-up
call at 5 am. Is that correct?
Guest: No, my room number is 4-1-5.

Desk Clerk: | apologize. I'll correct that (6)
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Guest: Great! Thanks!
Desk Clerk:  I've scheduled your wake-up call. Is there anything else I can
assist you with, Mr. Brown?

Guest: Nope, that's all. Thanks for your help!

Speaking

Exercise 8. With a partner, act out the roles below, based on the dialogue from
Exercise 7. Then switch roles.
Use language such as:
Ineeda...
What room number are you in?
At five o'clock sharp, please.
Student A: You are a front desk clerk responding to a guest's request Ask Student B
questions to get these details:

e what service does he or she want

e the guest's name

e to the guest's room number
Student B. You are a guest at the Royal Point Hotel who makes a request. Answer

Student A's questions. Make up a request and personal details.

Writing
Exercise 9. You are a hotel worker. Use the web-page and the conversation to write a
leaflet about guest services (100-120 words). Make sure to talk about the following:
e What items the hotel can provide guests with
e How guests can use the hotel laundry service

e What information guests should provide when requesting a service.

Discussing

Exercise 10. Talk about these questions.
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1. What problems can arise during the hotel reservation process?

2. What are some ways that hotels solve reservations problems?

Reading
Exercise 11. Read the memo to hotel employees, and then choose the correct
answers.
1. What is the purpose of the document?
A to train employees on the computer system
B to show employees how to take reservations
C to review the handling of complaints
D to explain why prices increase in the summer
2. Which is NOT a reason for reservation problems?
A selling more rooms than is available
B guests give incorrect information
C miscommunication with third parties
D reservation service problems
3. What is probably true about guests who move to a partner hotel?
A They get an upgrade to a better room type.
B Their reservations were lost by the hotel.
C They do not have to pay the room charge.

D Their room was given to someone on the wait list.

To: Front Desk Staff
From: Laura Hindenberg, Front Desk Manager
Date: April 17
Re: Reservation problems
We expect a significant increase in occupancy at the hotel this summer. This
increase may lead to reservation problems. Please review the protocol for dealing

with these problems:
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Requested rooms may be unavailable for several reasons. In some cases, the
sales department oversells in order to compensate for cancellations and no-shows.
Mix ups also occur when guests make reservations through third parties. Other
times, it's simply a matter of problems with the computer reservation system (CRS).
In any case, we must try to keep the guest happy. First, you should look for an
available room to relocate the guest to. Try to place the guest in the same room type
that he or she originally reserved. When this is not possible, offer the guest a free
room upgrade.

If the hotel is overbooked, a room-move will not be an option. Instead,
suggest that the guest stay at one of our partner hotels. Inform him or her that we
will pay for the cost of their room at another hotel. We will also provide
transportation to the partner hotel. Finally, tell the guest that you will place them on
the wait list. That way, he or she can be notified if there are any cancellations and a

room becomes available.

Vocabulary
Exercise 12. Match the words and phrases (1-7) with the definitions (A-G).
1 mix-up
2 third party
3 protocol
4 wait list
5 partner hotel
6 CRS
7 no-show
a person/company that isn't one of the two main parties
the computerized system used to make reservations
a mistake caused by confusion
the correct steps to follow

a record that has information about people waiting for a service

m m O O W >»

a hotel that is affiliated to another
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G a person who doesn't arrive

Exercise 13. Complete the word or phrase that is similar in meaning to the

underlined part.
1) Sales associates often sell more rooms than there are available. v _r_ 1.

2) Jack was happy to get a better room than he originally booked. n_p ra

3) The front desk arranged a relocation to another room. = 0o - 0 _ e,

4) The hotel upgraded my room to make up for their relocating me to another hotel.

cC_m_ n_t_

Exercise 14. Listen and read the memo again. What are the cheapest ways for

the hotel to deal with reservation problems?

Listening
Exercise 15. Listen a conversation between a guest and the front desk clerk.
Then mark the following statements as true (T) or false (F).
1) The guest received the wrong room because he made the reservation through a
travel website.
2) The front desk clerk will charge the man the rate for a double room.

3) The guest and his children will stay in a suite at a partner hotel.

Exercise 16. Listen again, and fill in the box.

DC: Good evening, sir. How may | help you?

G: lrequesteda (1) , but there's only one bed in my room.

DC: Let me look up your reservation. May | have your name?

G: George Foster.

DC: Okay, Mr. Foster... according to (2) , the reservation was for a
deluxe single room.

G:  But my confirmation says "double".
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DC:  Here's what happened - the website you used to book your room
forwarded us (3)
G: You're kidding!

DC: 1 apologize for the inconvenience, Mr. Foster. But | will try my best to (4)

you.
G:  Will I be charged the rates for a deluxe room?

DC: Certainly not. The rate for a (5) will apply.

G: Are there any double rooms (6) ?

DC: Unfortunately, no.

G: I'mtraveling with my children. Where will they sleep?

DC: 1 can offer you an (7) to a suite. It has two beds in the bedroom.
Would that work?

G: Yes. That would be great! Thanks for your help.

Speaking

Exercise 17. With a partner, act out the roles below, based on the dialogue from
previous exercise. Then switch roles.
Use language such as:
How may assist you?
Will be charged for...?
| apologize for the inconvenience.
Student A: You are a hotel guest and you have a reservation problem. Talk to Student
B about:

e the reservation problem you are having

e the reason for the problem

e how he or she can help solve your problem

Make up a name for yourself.

Student B. You are a front desk clerk at a hotel, Listen to Student A and offer

Solutions to his or her problem.
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Writing
Exercise 18. You are a front desk clerk. Make up a name, then use the conversation
and the memo to write a memo to your manager about a reservation problem (100-
120 words). Write about: What problem the guest had; why the problem occurred;

what solution you offered.
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UNIT 10. THE CUSTOMER IS ALWAYS RIGHT!

Discussing
Exercise 1. Talk about these questions.
1) What problems can guests encounter inside their hotel room?

2) How do hotel employees solve these problems?

Reading
Exercise 2. Read the posts from an Internet comment board, and then choose the
correct answers.
For Travelers, by Travelers
Your Guide to Hotels
The Royal Point Hotel: Travelers’ Reviews

Journey Man 449. We had only one problem in the room: the air
conditioning gave out on our second day; it didn’t ever turn on. However,
maintenance solved the problem quickly.

Loves To Fly 1234. This is a beautiful hotel. Too bad | had so many
problems with the bathroom! The toilet clogged on two occasions (once when our
two-year-old flushed a foreign object down it). The water overflowed into the
bedroom. Also, there was no hot water in the shower, so I had to take cold showers.
The good thing is that the front desk upgraded me to a suite because of these
problems.

World trekker 8. I arrived at the hotel after an 18-hour flight. All I wanted to
do was sleep, but when | arrived in my room, | noticed tiny black specks all over the
bed sheets. They were bedbugs! | let reception know and they promptly moved me to
another room. The rest of our stay was smooth sailing.

Travel King 987. The only problem was that remote control for the TV
didn’t change channels. I realized the batteries were running low. | called the front

desk and they sent some new ones up in ten minutes!
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Exercise 3. Read the posts from an Internet comment board again, choose the
correct answers.
1) What is the passage mostly about?
A the pros and cons of international travel;
B problems that guests had at the hotel;
C why guests chose to stay at the hotel;
D where the best rooms in the hotel are located.
2) What can you infer about the hotel reviewers?
A They did not enjoy their stay.
B They are business travelers.
C They felt that the hotel staff fixed problems quickly.
D They would not stay at the hotel in the future.
3) What is NOT true about the Royal Point Hotel?
A It has workers that fix electrical problems.
B It relocates guests when problems arise.
C It has television sets in the guest rooms.

D It offers free upgrades to all guests that have a problem.

Vocabulary
Exercise 4. Choose the correct word or phrase to complete each sentence.
1) Julie doesn't (give out / turn on) the lights during the day to save energy.
2) Max increases the television volume with the (remote control / battery).
3) The sheets were washed in hot water to kill the (foreign objects / bedbugs).
4) The toilet will (clog / flush) if guests put paper towels in it.
5) A remote control needs (foreign objects / batteries) in order to work.
6) The waiter poured too much water in the glass and it (flushed / overflowed)

onto the table.

Exrcise 5. Put a check M if the sentence uses the underlined part correctly.

1) We turn on the air conditioning when it is hot outside.
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2) A maintenance worker helped the guest check into the hotel.

3) Barry does not put foreign objects like food wrappers in the toilet.

4) Jessica flushes the sink to remove all of the dirt from its surface.

5) Rudy's TV gave out and he watched it all evening.

6) Helen waits for warm water so she doesn't have to take a cold shower.

Exercise 6. Listen and read the page again. What was the lowest rating given to
the hotel?

Listening
Exercise 7. Listen to a conversation between a guest and a front desk clerk. Then
answer the questions.
1) What are the speakers mostly talking about?
A contacting the housekeeping department;
B what to do if something in the guest's room breaks;
C how the guest can repair the toilet;
D solving a guest's problem.
2) What is true about the housekeeping staff?
A They can arrange room moves.
B They clean overflows in fifteen minutes.
C They will arrive to the man's room in a quarter of an hour.

D They deliver keys to hotel guests.

Exercise 8. Listen again and fill in the blanks.

Desk Clerk: You've reached the (1) . This is Lorraine
speaking.

Guest: Hello, this is Mr. Park. I'm in room 586.

Desk Clerk: What can | (2) Mr. Park?

Guest: I'm having a bit of, urn, a problem.

Desk Clerk: Can you tell me what the problem is?
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Guest: Well, the toilet in my room is (3)

Desk Clerk: [I'msorry to hear that. I'll alert (4) right away.

Guest: Great!

Desk Clerk: You said that you're in room 586, right?
Guest: That's right. Excuse me, but (5) the housekeepers

be?
Desk Clerk: Approximately fifteen minutes.

Guest: What are we (6) until they arrive?

Desk Clerk: Actually, you don't have to do anything. But I will need to move
you to another room.

Guest: OK. I think that's probably best.

Desk Clerk: | have another (7) on the fourth floor.

Guest: That sounds fine. I'll go down to the front desk and pick up the key right

now.

Speaking

Exercise 9. With a partner, act out the roles below, based on the dialogue from
Exercise 8. Then switch roles.
USE LANGUAGE SUCH AS:
Can you tell me what the problem is?
I'll alert... right away.
I will need to...
Student A: You are a hotel guest and you have a problem in your room. Explain the
problem to Student B. Then talk to Student B about:

e who will come to fix the problem

e how long you need to wait for them to arrive

e what you should do until then
Make up some personal details,
Student B: You are a front desk clerk at a hotel. Listen to Student A's problem. Then

answer his or her questions.
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Writing
Exercise 10. You are a front desk clerk. Use the posts in Task 2 and the conversation
in Task 8 to write a log about a problem in a guest room (100-120 words). Make sure
to talk about the following:
e What the problem was
e What department Vo alerted
e What actions you took to help the guest.

Discussing
Exercise 11. Talk about these questions.
1. What are some complaints that hotel guests may have?

2. How can hotel employees fix customer complaints?

Reading
Exercise 12. Read the page from an employee handbook and translate it.
The Customer Is Always Right!
How to handle guest complaints

As employees in the hospitality industry, our main priority is to provide a
wonderful experience for our guests. This involves handling complaints in a
professional and efficient manner. The following tips will help you respond to
customer complaints and resolve problems fast.

Get Informed — You can't offer a solution unless you know exactly what the
problem is. Is the guest upset about noisy neighbors? Or perhaps the guest's card key
stopped functioning and he or she is locked out of the room. To find out the problem,
politely ask the guest to explain what is wrong. The guest may be frustrated, but
remember to remain calm. Never use abusive language or respond with anger. Being
rude will only make the problem worse.

Jump into Action - Once you understand the problem, it's time to act. Assure
the guest that you will do everything you can to help him or her. Then determine the

best solution. For example, if a guest in a non-smoking room complains that the room
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smells like cigarette smoke, you may suggest a room-move. Once you come up with
a solution, make sure to apologize to the guest for the inconvenience and let him or
her know that you are there to help.

Exercise 13. Complete the summary with words from the word bank.
tell solve problem effective
It is important for people working in the hospitality industry to understand
complaints and handle them in a(n) way. Find out what the IS
calmly and politely. Think of the best way to the problem and the

guest that you are there to help.

Vocabulary

Exercise 14. Match the words and phrases (1-6) with the definitions (A-F).

1. professional 4. solution
2. abusive language 5. resolve
3. cigarette smoke 6. locked out

A) impolite or unfriendly speech

B) a way of solving a problem

C) produced by a burning substance

D) relating to work that needs special training
E) to settle a problem

F) not able to enter a room or building

Exercise 15. Match the words with the blanks.
1. noisy / rude

A. The server's behavior hurt Sara's feelings.

B. It's too in the restaurant to have a conversation.
2. assure / complain

A. Many guests that the smoke makes them feel sick.

B. The hosts diners that the cafe is very good.
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3. neighbor / inconvenience
A. The Garcias think that their new is very helpful and friendly.

B. An accident can be a major to someone.

Exercise 16. Listen and read the page again. What should an employee do when

he or she understands the guest’s problem?

Listening
Exercise 17. Listen to a conversation between a guest and a front desk clerk.
Then mark the following statements as true (T) or false (F).

1) The guest complains about her noisy neighbors.

2) The guest will pay more for the new room.

3) A bellhop will bring the hotel guest the new key.

Exercise 18. Listen again, and fill in the blanks.

Desk Clerk: You've reached the front desk at the Royal Point Hotel. This is
Donald.

Guest: Hi - this is Ms. Wilson in number 504.

Desk Clerk: Good evening, Ms. Wilson. Is there (1) help

you with?

Guest: Well, I hope so. There's a real problem here.

Desk Clerk: What exactly is the (2) ?
Guest: The problem is that my room is right next to (3) and I can hear
it running.

Desk Clerk: I see. And you're having trouble getting to sleep?
Guest: That's right. At this rate, I'll never (4) !
Desk Clerk: I do apologize for that. Could | offer you a (5) ?

Guest: Do you have one that's far away from the elevator?
Desk Clerk: Yes, ma'am. | have one available further away from the elevator on
the fifth floor and another on the sixth with a (6)
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Guest: Would I be charged extra if I move into the room with the mountain
view?

Desk Clerk: No, ma'am. The rate for your original room would apply.

Guest: Well, okay. I guess I'll take the room on the sixth floor.

Desk Clerk: Great. I'll send (7) __ to help you move your luggage right
away. He'll also have your new key.

Guest: Thank you very much for your help.

Desk Clerk: You're welcome. | hope you enjoy the rest of your stay with us.

And please do not hesitate to contact the front desk if you have any other problems.

Speaking
Exercise 19. With a partner, act out the roles below, based on the dialogue from
Task 7. Then switch roles.

USE LANGUAGE SUCH AS:

Is there anything I can help you with?

What exactly is the situation?

Would I be charged extra...?

Student A: You are a desk clerk at the Royal Point Hotel, speaking to a customer
with a complaint about his or her room. Ask Student B questions about the problem
and try to resolve the problem by:

e asking what the problem is

e offering a solution

¢ apologizing and making arrangements to solve the problem

Student B: You are a guest at the Royal Point Hotel and have problems with

your room. Answer Student A’s questions. Make up a complaint and personal details.

Writing
Exercise 20. You are a hotel guest who had a problem with your room which
was successfully resolved. Write a letter to the management to thank them for

the service (100-120 words). Make sure to talk about the following:
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e What the problem was and who you contacted
e What solution the staff offered

¢ |f you were satisfied with the solution
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UNIT 11. HOTEL SAFETY
Discussion
Exercise 1. Talk about these questions.
1. How do people stay safe in hotels?

2. What do travelers do when they are in danger at a hotel?

Reading
Exercise 2. Read the letter from a hotel to its guests,
A little caution now can save you a lot of trouble later

Dear Guest,

At the Royal Point Hotel, we are committed to our guests' safety. With that in
mind, we offer the following suggestions to ensure you have a safe and happy stay.

When leaving your room, always lock the door. On your return, remember to
use both the dead bolt lock and the security door chain. If anyone knocks at your
door, look through the peephole before opening it. Our operators never give out
your room number, and we urge you not to share that information with strangers.

The hotel is monitored by security cameras. However, if you witness any
suspicious activity, report it to one of our security guards immediately. They are
on duty around the clock and are available to escort you to or from your vehicle after
dark. If a theft or injury does occur, please notify hotel staff who will promptly alert
the appropriate authorities.

We encourage you to leave your valuables in the in-room safe deposit boxes,
which are protected by an electronic code of your choosing. Should one of your

possessions go missing, please check the lost and found at the guest services desk.

Exercise 3. Read the passage again, and then choose the correct answers.
1. What is the letter about?

A using a safe deposit box;

B keeping your vehicle safe;

C the level of crime at hotels:
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D recommended safety measures;
2. The hotel does NOT advise guests to...
A use the dead bolt lock.
B monitor the security cameras.
C report suspicious activity.
D use the safe deposit boxes.
3. What can be inferred about the hotel?
A It wants guests to take sensible precautions.
B It asks guests to stay in their rooms after dark.
C It has more security guards than it needs.

D Its security guards park vehicles for guests.

Vocabulary
Exercise 4. Choose the correct word or phrase to complete each sentence.
1. Maria's bracelet went missing and she checked the (lost and found / suspicious
activity).
2. The (operator / security guard) directed the phone call.
3. The woman called the police to (report / escort) a crime.
4. The (security guard / operator) was responsible for preventing crime.

5. Sam offered to (escort / report) the guest to her car.

Exercise 5. Choose the correct meaning of the underlined word or phrase.
1. The man was sent to prison for theft.

A the crime of taking something that belongs to someone else

B actions that make people seem guilty of doing bad things

C careful behavior to avoid danger
2. Jack wears a helmet to prevent injuries.

A a strong type of lock

B physical damage to the body

C a small hole in a door to look through
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3. Brandy put her jewelry in a safe deposit box at the bank for safekeeping.
A a metal chain that locks a door
B a strong type of lock
C a secure container to store valuables
Exercise 6. Listen and read the letter again. How can you check if it is safe to

open your room door?

Listening
Exercise 7. Listen to a conversation between a guest and a hotel security guard.
Then mark the following statements as true (T) or false (F).

1. The guest tells the guard about an incident in the garage.

2. A group of boys broke into the guest's car.

3. The guard is going to investigate the incident.

Exercise 8. Listen again, and fill in the blanks.
Hotel Guest: Excuse me.
Security Guard: How can | help you, ma'am?
Hotel Guest: Well, (1) , but 1 thought | should report some

suspicious activity.

Security Guard: What did you see?

Hotel Guest: | was in the parking garage and there was agroupof (2)
there.

Security Guard: What were they doing?

Hotel Guest: I'm not sure. They were standing next to a very expensive car.

Security Guard: Are you sure it wasn't their (3) ?

Hotel Guest: | don't think it was. They didn't get in. And one of the boys was

(4) next to the driver's side door.

Security Guard: Was he trying to (5) ?

Hotel Guest: It was hard to tell. But when they saw me, they stepped away from

the car.
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Security Guard: What happened then?

Hotel Guest: | (6) . The whole situation made

me Nervous.
Security Guard: You did the right thing. Thank you for (7)

Hotel Guest: You'll look into it?

Security Guard: I'll check it out right now.

Speaking
Exercise 9. With a partner, act out the roles below, based on the dialogue from
Exercise 8. Then switch roles.

USE LANGUAGE SUCH AS:

| thought I should report some suspicious activity.

What did you see?

Was he trying to break in?

Student A: You are a hotel guest who wants to report suspicious activity.Tell
Student B about:

e the suspicious activity

e where you saw the suspicious activity

Student B: You are a hotel security guard. Listen to Student A and ask questions
about:

e Wwhat suspicious activity

e where the activity took place
Writing
Exercise 10. You are a hotel security guard. Use the letter in Task 2 and the
conversation in Task 8 to write an incident report (100-120 words). Make sure to
talk about the following:

e What the guest saw
e Where the incident took place

e What action you took
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UNIT 12. MONEY MATTERS
Discussion
Exercise 1. Talk about these questions.
1) What type of money do people use in your country?

2) How do people get foreign money they travel to other places?

Reading
Exercise 2. Read the page from a hotel's website,
Money: Guest Services

Our hotel provides many services Guest Services designed to cater to your
financial needs.

Our currency exchange service is fast and easy. Just bring your money to
the front desk, and we will exchange it into the local currency. However, there are a
few things to keep in mind:

» Exchange rates change often. Please ask the clerk for the current exchange
rate.

* There is a 10% commission on every transaction.

» We do not buy back any unused currency.

Our front desk clerks are also glad to make change for guests free of charge.
Simply bring them any bills you have in your possession and they will break them
for you. Just be sure the bills are in the local currency and do not exceed $100 in
value.

We also cash traveler's checks worth up to $200. Just bring all the checks
you plan to cash to the front desk. A front desk clerk will have you countersign and
date the checks before giving you their value in local currency. Make sure to take
note of the checks' serial numbers, since you'll need these numbers to keep track of

which checks you've cashed.

Exercise 3. Read the passage again and mark the following as true (T) or false

(F).
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1. The hotel buys unused currency from guests.
2. Front desk clerks can break bills of any value.

3. Checks must be dated in order to be cashed.

Exercise 4. Check (v') the sentences that use the underlined parts correctly.

1) When Eve breaks a bill, she sends money overseas.

2) To countersign is to write your name on something that already has a signature.
3) The exchange rate is 93 yen to the dollar.

4) The hotel has commissions for purchase.

5) The bank uses the serial number to track the check.

6) The hotel charges a 20% buy-back policy for every transaction.

Exercise 5. Complete the phrase that is similar in meaning to the underlined

part.
1. The bank offers a service for trading money from different countries. ¢ e
_X__a_g._.

2. The money from the country where lamnow istheyuan. | _¢__c¢c_r_ _n

3. The bank sells pieces of paper that are used as money or exchanged for local

currency to international travelers. v _| _r’ ¢ k

4. Alexa asked the clerk to give smaller units of money in exchange for a larger unit.

_a__c__n__
Exercise 6. Listen and read the text again. What is the maximum amount the

hotel will give in change?

Listening
Exercise 7. Listen to a conversation between a front desk clerk and a hotel guest.
Then answer the questions.
1. What is the dialogue mostly about?

A exchange rates for different currencies
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B the benefits of traveler's checks

C the importance of buy back policies

D the details of a currency exchange service
2. What can you infer about the guest?

A He doesn't know where the bank is.

B He always carries traveler's checks.

C He has exchanged money before.

D He is visiting Europe for the first time.
Exercise 8. Listen again, and fill in the blanks.

Clerk: Hello, sir. How may | help you today?

Guest: Hi. Can | exchange some money here?

Clerk: Yes, sir.

Guest: Excellent! | really (1) going all the way down
to the bank.

Clerk: No, there's (2) _ _ for that. What type of currency would you

like to exchange?
Guest: | have dollars. And, of course, | want Euros. What'sthe (3) _ these
days, anyway?
Clerk: It's 0.73 Euros (4)
Guest: Wow! The dollar was worth a lot more the last time | visited Europe.
Clerk: Those are the (5) , though.

Guest: Oh, I understand. So, what kind of a commission do you take?

Clerk: We have a ten percent commission.
Guest: That's (6)

Clerk: Also, you should know that we don't buy back any currency. So you

should only exchange as much money as you think you'll need.

Guest: That's 7 Urn, okay. | want to exchange two hundred

dollars.
Clerk: Okay, sir. I'll just need you to fill out this form and then you'll be all set.

Quest: Sure. Thanks for your help.
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Speaking
Exercise 9. With a partner, act out the roles below, based on the dialogue from
exercise 8. Then switch roles.

USE LANGUAGE SUCH AS:

Can | exchange some money here?

What type of currency would you like to exchange?

What kind of a commission do you take?

Student A: You are a hotel guest and you want to exchange money. Ask Student
B questions to find out:

e if the hotel offers a currency exchange service

e Wwhat the exchange rate is

e what the commission rate is

Choose a currency you want to exchange

Student B: You are a front desk clerk at the Royal Point Hotel. Answer Student
A’s questions:

e What suspicious activity

e where the activity took place

Writing
Exercise 10. You are a front desk clerk. Use the webpage and the conversation to
write a leaflet about the hotel’s financial services (100-120 words). Make sure to
talk about the following:

e What financial services the hotel offers

¢ What the exchange rate, the commission rate, and the buy-back police are

e How you can cash traveler’s checks
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UNIT 13. RESTAURANT MENU
Discussing
Exercise 1. Talk about these questions
1) What kinds of foods do you suggest to others?

2) Who helps people decide what to eat or drink at restaurants?

Reading
Exercise 2 Read the restaurant review from a magazine.
Restaurant Review by Amelia Perry
RP
the Post Meridian Restaurant

At the Post Meridian Restaurant, fine cuisine mixes with a refined hotel
atmosphere to give guests special dining experience. Located on the Royal Point
Hotel’s ground floor, the restaurant is the perfect getaway for travelers and food
connoisseurs alike.

Guests can choose from several dishes to begin their dining experience, with
appetizers ranging from salads to pastas to fish. We recommend beginning with baby
beet salad and roasted tomato pasta.

Main courses include beef short rib and veal tenderloin with chestnuts. For
guests seeking a departure from the norm, try the selection of dishes created with
game meats. Also, the Post Meridian Restaurant’s house specials offer exciting new
takes on classic dishes like smoked salmon with truffles.

Just be sure to leave room for dessert. You’ll be glad you did, because the
restraint’s signature dish is a tasty chocolate soufflé.

The wine list features an assortment of bottles from both sides of the Atlantic.
Guests in need of assistance with wine pairing can enlist the help of sommelier
Anthony Ashbury. Ms. Ashbury is always eager to share his extensive knowledge of

wine and can make suggestions suitable for every budget.
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Exercise 2 Read the restaurant review from a magazine and then choose the
correct answers.
1. What is the purpose of the review?
A) to criticize the restaurant’s poor customer service
B) to give information about the restaurant’s meals
C) to praise the restaurant’s convenient location
D) to give instructions on how to make several dishes
2. What is true about the smoked salmon dish?
A) It is created with game meat.
B) It is served as an appetizer.
C) Itis a house special.
D) It is cooked with chestnuts.
3. What can we infer about Mr. Ashbury?
A) He recommends wines of all price ranges.
B) He worked as a chef in the past.
C) He is a friend of the reviewer.

D) He travels across the Atlantic often.

Vocabulary
Exercise 3. Read the sentence and choose the correct word.
1. The waiter (recommends/ enlist) the salmon to you.
2. The (house special/ take) is prawns with oyster sauce.

3. Tina cooks (wine pairing/ classic dishes) like roast chicken.

Exercise 4. Choose the word that is closes in meaning to the underlined part.
1. The traveler tries new foods prepared in the style of a region.

A connoisseurs

B cuisines

C takes

2. Have you tried the restaurant’s unique meal that it is famous for?
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A sommelier
B game
C signature dish
3. Paul is an expert at matching a certain type of wine with a particular dish.
A making suggestions
B wine pairing

C enlisting

Exercise 5. Listen and read review again. How does it refer to people who are

experts on good food?

Listening
Exercise 6. Listen to a conversation between a server and a customer. Then
mark the following statements as true (T) or false (F).

1. The customer ordered venison before.

2. The server says venison is a classic dish.

3. The sommelier suggests pairing the venison with a Cabernet Sauvignon.

Exercise 7 Listen again, and fill in the blanks.

Server: Good evening and welcome to the Post Meridian Restaurant. Would
you like to hear tonight’s specials?

Customer: Sure!

Server: First, we have a beef short rib. That's braised and served with a side of

Customer: Are there any others specials?

Server: Yes, we also have 2 . The venison is

spice-crusted and served with a pumpkin puree.
Customer: I’ve never had venison before. How is it?
Server: Well, it tastes similar to some leaner cuts of beef. But the 3

definitely distinct.
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Customer: Hmm ... those both sound fantastic. I don’t know how I’ll decide!
Server: If you’re a fan of classic dishes, the short rib won’t disappoint you.

Customer: It does sound delicious. But I’'m 4

Server: Then may | suggest that you try the venison?
Customer: Okay, I’ll go with the venison.

Server: 5 . I think you’ll be pleased. Will there be

anything else, sir?

Customer: Um, well can you tell me which wine would go well with the
venison?

Server: Yes, our sommelier created a wine pairing that’s sure the impress. He

suggested the Red Wheel Cabernet Sauvignon. It’s a 6

from California.

Customer: That sounds great. I’ll 7 of that, please.

Speaking
Exercise 8. With a partner, act out the roles below, based on the dialogue from
exercise 7. Then switch roles.
USE LANGUAGE SUCH AS:
e Would you like to hear tonight's specials?
o May I suggest that you try the...
e Will there be anything else?
Student A: you are a restaurant customer. Ask Student B questions to find out:
e What restaurant’s specials are
e what one of the specials tastes like
e what wine goes best with a particular dish

Student B you are a restaurant server. Answer Student B’s questions.

Writing
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Exercise 9 You are a writer for Fine Dining Quarterly. Use the review and the
conversation to write a restaurant review (100-120 words). Make sure to talk
about the following:

e What kinds of dishes are served there

e Which dishes you recommend

e Who can help customers with wine pairing

Discussing
Exercise 10. Talk about these questions.
1. What kind of problem do people have in restaurant?

2. What are some ways to complain about food?

Reading
Exercise 11. Read the letter from a patron to a restaurant manager.

Dear Mr. Jones:

| am a frequent patron of the Post Meridian Restaurant and am usually
impressed by your establishment. However, last night was an exception.

| took a group of out-of-town guests to your restaurant and assured them of
the quality of the food. When we sat down, my wife notice that her plate was dirty, so
server replaced it with a clean one.

When the food arrived, | was presented with an overcooked steak, when | had
ordered fish. After twenty minutes, the server returned with the correct dish, only for
me to discover that my fish was underdone.

In addition, two of my guests were not satisfied with their food. One
complained that her pork was burned and underseasoned while another found his dish
to salty and almost cold. When my fish was brought back a second time, it was still
undercooked.

| enclose the receipt for this meal, as | feel that | should receive some money
back to compensate me both for the terrible food, and also for the embarrassment of

treating my guests to an inedible meal.
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As things stand, | do not see myself revisiting your dining establishment or
recommending it to anyone else.

Sincerely, John Sykes

Exercise 12. Read the letter from a patron to a restaurant manager again and
complete the summary with words from the word bank.

e Undercooked

e Refund

e Regular

e Burned

e Wrong

e Too salty

e Attached

John Sykes took some friends to the restaurant, there he is a (n)

customer. One of the plates was dirty and the server brought Mr. Sykes the
food. The fish was even after it was sent back to the kitchen. Mr. Sykes's

guests were also unhappy with there dishes, which were and . He

the receipt to his letter because he wants a(n)

Vocabulary

Exercise 14. Match the words (1-6) with the definitions (A-F).
1 overcook 2 underdone 3 underseasoned
4 complain 5 out-of-town 6 inedible

A not fully cooked

B to say that you are not satisfied

C coming from a different place

D to ruin by cooking for too long

E tasting too unpleasant to eat

F lacking sufficient herbs or spices
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Exercise 15. Check (V) the sentences that use the underlined parts correctly.
1 — Mark left the food on the grill for too long and it burned.
2 — Aimee replaced the broken dishes by throwing them again.
3 — Diego put sugar in his coffee, so it tasted too salty.
4 — Lauren enclosed a photo of her children in the letter.
5 — Fred is always late and today was no exception.

6 — Emily's chicken was dry because it had been undercooked.

7 — Jessica bought a new bicycle to replace the one that was stolen.

8 — When something is enclosed, it is lost and forgotten.

Exercise 16. Listen and read the letter again. Where were the patron’s guests

from?

Listening
Exercise 17. Listen to a conversation between a customer and a server in the
Post Meridian Restaurant. Then mark the following statements as true (T) or
false (F).

1 _The customer's son likes the food.

2 _ The server resolves the problem.

3 _ Both of the desserts are complimentary.

Exercise 18. Listen again, and fill in the blanks.

Customer: Excuse me.

Server: Yes, ma'am. What can | do for you?

Customer: It's about our food.

Server: Is there a problem?

Customer: | asked for my steak to be prepared 1 - and it's very
underdone.

Server: I'm so sorry ma'am.
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Customer: And my son has the 2 problem. His chicken is overcooked. In
fact, it's actually burned on one side.
Server: I'll take the dishes 3 right away. There might be a slight

wait while we prepare fresh plates.
Customer: How long do you think that will be? We have theater tickets.
Server: Maybe fifteen minutes, but I'll make sure your food is a 4
Customer: Thank you.
Server: | really am so sorry for the 5 . Perhaps while you're waiting
you
could look at the dessert menu. Any dessert you order will be on the house.
Customer: Okay. That sounds good. We don't have much 6 though.
Server: I'll bring the dessert the second you finish your 7
Customer: I'd appreciate that.

Server: No problem, ma'am.

Speaking

Exercise 19. With a partner, act out the roles from the dialogue in exercise 18.
Then switch roles.
USE LANGUAGE SUCH AS:
The Chicken is overcooked
Il take the dishes back to the Kitchen.
Sorry for the inconvenience
Student A: You are a customer at the Post Meridian Restaurant. Tell Student B:

e what is wrong with the food

e that you have limited time
Student B: You are a server at the Post Meridian Restaurant. Let Student A know

how you intend to fix the problem.

Writing
Exercise 20. You are a restaurant manager. Use the letter and the conversation
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to write a report about dealing with complaints. (100-120 words). Make sure to
talk about the following:

e What type of complaints customers might have

e When food should be sent back to the kitchen

e How you make the Customer happy
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UNIT 14. TEAM WORK
Discussion
Exercise 1. Talk about these questions.
1) What are different ways of paying at a restaurant?

2) How do you prefer to pay for a meal at a restaurant? Why?

Reading
Exercise 2. Read the page from a restaurant's website, and translate it.
Check Please!

The Post Meridian Restaurant accepts most methods of payment, including
credit cards, debit cards, personal checks, traveler's checks and cash.

Please notify your server at the beginning of your meal if your party requires
separate checks, as we cannot provide separate checks after your order has been
placed. Please note that it is mandatory for parties larger than eight to pay on one
check, to which an 18% gratuity is automatically added. Should your party decide to
share dishes, remember that there is a $ 1.00 split plate charge.

When you are ready to pay, alert your server, who also acts as your cashier.
Specify whether you are paying with a credit or debit card, so the server knows how
to run the card. If you are a guest at the hotel, you are welcome to bill to your room.

We are vigilant in the battle against identity theft and our servers always ask
customers to provide ID.

Thank you for your patronage. We hope you have an enjoyable dining

experience.

Exercise 3. Read the page from a restaurant's website again, and choose the
correct answers.
1. What is the passage mainly about?

A) rules for renting a party room;

B) how to guard against identity theft;

C) what to do if your check is inaccurate;
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D) how to settle a bill in a restaurant.
2. Parties who want separate checks should...
A) ask for them at the start of the meal.
B) wait for the server to offer them.
C) have at least eight people.
D) pay more per dish.
3. What is the server likely to do if a party of two pays with a traveler's check?
A) add an 18% gratuity to the bill;
B) ask for proof of identity;
C) refuse the method of payment;

D) ask if the guests need separate checks.

Vocabulary
Exercise 4. Choose the word or phrase that is closest in meaning to the
underlined part.
1. The customer asked for the paper showing the amount owed.

A) cashier;
B) method of payment;
C) check.
2. Sarah paid with a piece of plastic that transfers money from her bank account.
A) debit card;

B) cashier;

C) separate check.

3. Most stores accept several ways of settling a bill.

A) separate checks;
B) cashiers;
C) methods of payment.
4. The diners asked for different bills.

A) separate checks;

B) debit cards;
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C) methods of payment.
5. Michael waited until a worker who accepts payment was available,
A) debit card;
B) cashier;
C) check.

Exercise 5. Complete the sentences with the correct word/phrase: mandatory,
split plate charge, billed to, patronage, vigilant, identity theft, runs the card.

1) The owner thanked the clients for their

2) Sue was punished for skipping the meeting.

3) Someone committed by using Melanie's credit card.

4) They paid a for sharing a meal.

5) The guard is and always watches for any suspicious activity.
6) The massage was Paul's room.

7) The server and prints a receipt.

Exercise 6. Listen and read the text again. How much does the restaurant charge

for service?

Listening
Exercise 7. Listen to a conversation between a customer and a waiter. Then
mark the following statements as true (T) or false (F).

1. The patron needs to provide a cash tip.

2. The party must pay on one check.

3. The customer knew about the separate check policy.

Exercise 8. Listen again, and fill in the blanks.

Customer: Waiter? (1) !

Waiter: Here you go, ma'am.

Customer: Thanks. | have a quick question.
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Waiter: Go ahead.

Customer: | want to pay with my credit card. Can | put the (2) on my
card, or do I need to pay that with cash?

Waiter: There will be a line on the (3) where you can add a tip. Cash
is fine, too.

Customer: Do you take Mastercharge?

Waiter: We accept (4)

Customer: Great.
Waiter: Will that be all?
Customer: Well, | notice there's only one check for the four of us. My friends

wanted a (5)

Waiter: I'm very sorry ma'am, but if s our (6) to only provide
separate checks if you ask at the beginning of the meal.

Customer: So we all have to (7) ?

Waiter: I'm afraid so.

Customer: | wish | had known! Anyway, | guess you can put it all on the
Mastercharge card.

Waiter: Thank you. | apologize for the confusion. I'll be right back with your

receipt.

Speaking
Exercise 9. With a partner, act out the roles below, based on the dialogue from
exercise 8. Then switch roles.
USE LANGUAGE SUCH AS:
Can | put the tip on my card?
We accept all major credit cards
My friends wanted a separate check
Student A: You are a restaurant patron and you want to pay the bill. Ask Student B
questions about:

e how to pay for the tip
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e aseparate checks
Student B: You are a waiter. Answer Student A's questions about:
e paying the tip

¢ the separate check policy

Writing
Exercise 10. You are a restaurant critic. Use the web-page and the conversation to
write an article about paying a restaurant bill (100-120 words). Make sure to talk
about the following:
RESTAURANT REVIEW:
e The different ways to pay
e Separate check policies

e The problem of identity theft

Discussing
Exercise 11. Talk about these questions.
1. What are some common work duties in a hotel?

2. What problems can occur if duties are not clearly known?

Reading
Exercise 12. Read the article from an employee newsletter and translate it.
Employee Spotlight
Name: Isabel Hamilton — Position: Caller

What does your position involve? - I'm the person who coordinates the
front and back of house. The servers punch in the orders, and | calculate cooking
time and determine what dishes need to be prepared first.

Next, | communicate that information to the kitchen staff and assign tasks.

For example, | tell the line cooks when to fire or put out every dish.
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What is your favorite aspect of the job? — | am incredibly organized, and
it's satisfying to see my organizational skills translated into beautiful dishes that are
completed on time.

What challenges does a caller encounter? - Our policy at the restaurant is
that everybody at a table receives their food at the same time. That means every dish
has to be plated at the same time. We can't accomplish that unless | time everything
perfectly. If I make a mistake, everyone in the dining room and the Kitchen is
negatively affected. Occasionally, a customer returns food to the kitchen when the
server performs the two-minute check. Then | have to place a rush on the dish,
which can put us behind schedule, particularly if we're already in the weeds. When

you're a caller, it's important to be quick-witted and flexible.

Exercise 13. Read the article from an employee newsletter and mark the
following as true (T) or false (F).

1. The caller is responsible for firing food.

2. Customers in the restaurant all get their food at the same time.

3. Ms. Hamilton's organization skills help her do her job.

Vocabulary
Exercise 14. Complete the word or phrase that is similar in meaning to the
underlined part.
1. The server delivered the order and the chefs wenttowork.p ¢ d | _

2. When the steaks were ready, they were sent to the dining room. _ut o _t

3. The hikers enjoyed the test of ability that climbing the steep mountain provided.

c_a__¢€e_ge

4. The time between giving customers their food and asking if it is satisfactory is part

ofaserver'sjob.t o -m__t he Kk

Exercise 15. Complete sentences with the words/phrases from the word bank.

coordinated plated time cooking time
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fired behind schedule
1. Philip held the stopwatch so that he could the runners in the race.
2. My daughter refused to get out of bed, so we were and arrived late to school.

3. The chef each dish himself so it looked perfect.

4. The line chef the salmon and waited four minutes for it to cook.
5. Ms. Tananka misjudged the for her casserole and it burned.
6. The builder with the architect to make sure they worked together

effectively to build the new restaurant.

Exercise 16. Listen and read the article again. What qualities are needed to be a

successful caller?

Listening
Exercise 17. Listen to a conversation between a restaurant caller and a line cook.
Then mark the following statements as true (T) or false (F).
1 The caller tells the line cook how to prepare the food.
2 _Arush order is prepared before any other order.

3 _ Diners at table two were dissatisfied.

Exercise 18. Listen again, and fill in the blanks.

Caller: Okay, Paulo, I've got three steaks for (1)

Line Cook: How should | cook those?

Caller: Two(2) | please.

Line Cook: What about the third one?

Caller: Rare. And (3) on the salt.

Line Cook: Okay, I'm on it. It'll be ready in twelve minutes.
Caller: Wait a minute! (4) on the steaks!
Line Cook: What's up?

Caller: We'vegota (5) __ _ for table twelve.

Line Cook: What's the order?
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Caller: One grilled salmon, cooked through, with wild rice and
steamed vegetables.

Line Cook: Is there anything else?

Caller: Yes, we also need one pork special, with (6) . Start with the
pork.

Line Cook: No problem. That order will (7) in ten minutes.

Caller One last thing ... table two sends their (8) to the chef.

Line Cook: Thanks. I'm glad they liked the food.

Speaking
Exercise 19. With a partner, act out the roles below, based on the dialogue from
exercise 18. Then switch roles.
USE LANGUAGE SUCH AS:
How should I cook those?
Weve got a rush order for table...
Table two sends their compliments to the chef.
Student A: You are a caller at the Post Meridian Restaurant. Tell Student B:
e how to prepare the food
e which order to cook first
Student B: You are a line cook at the Post Meridian Restaurant.
Talk to Student A about:
e the details of the order

e when the food will be ready

Writing
Exercise 20. You own a restaurant and need to hire a caller. Use the article and
the conversation to write a job advertisement (100-120 words). Make sure to talk
about the following: The duties of a caller; who a caller works with; qualities a

caller needs.
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UNIT 15. KITCHEN CLEARNESS

Discussing
Exercise 1. Talk about these questions.
1. What aspects of food preparation are potentially dangerous?

2. How do you stay safe while working in the kitchen?

Reading
Exercise 2. Read the poster about restaurant health and safety.
Department of Health
Health and Safety Guidelines for Commercial Kitchens
The following is a list of health and safety guidelines issued by the Department
of Health. Health code violations may result in a citation and the closing of this
establishment upon inspection.

Food Guidelines

« Stored food must be labeled with the date and time of preparation.
* Spoiled foods must be promptly disposed of.

Equipment Guidelines

 All equipment and utensils are to be thoroughly cleaned prior to use since
they may harbor germs.

« All three-compartment sinks must have drainboards as wide and long as the
sink bowls.

* All refrigerators and freezers must be fitted with thermometers.

 All refrigerators and freezers must be kept within established temperature
ranges to allow for proper refrigeration.

Personnel Guidelines

* Employees are to dress in clean clothing free of holes. They must wear
closed-toe shoes. This is to prevent slips or burns.

* Employees must maintain good personal nygiene.

» Employees must be in good health to handle food.

» Employees must wear hairnets and aprons during food preparation.
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* Employees are to wear disposable gloves when touching ready-to-eat foods.
» Employees are towear oven mitts when handling hot food items or
equipment.

* Employees must wash hands after using the restroom.

Exercise 3. Read the poster about restaurant health and safety again and mark
the following statements as true (T) or false (F).

1. _Workers must dress correctly to avoid burns.

2. _ Cooking utensils often harbor germs.

3. _Aprons help prevent slipping accidents.

Vocabulary
Exercise 4. Choose the correct word pairs to fill the blanks.
1. After the restaurant's ___ the health official gave ita ___ for several violations.
A inspection — citation B health care violation — drain board
C guideline - hairnet
2. Sylvia wears ___ to protect her feetanda __ to keep her hair in place.
A oven mitts - disposable glove B aprons - hygiene
C closed-toe shoes — hairnet
3. Check the health __ to find out if you should wear

A drainboards — germs B aprons — hairnets C guidelines - oven mitts

Exercise 5. Check (v') the sentences that use the underlined parts correctly.

1. _The police officer issued John a citation for breaking the law.

2. _Julia used a_hairnet to remove the hot food from the stove.

3. _ The chef wore an apron to keep her hair in place.

4. 0Old kitchen sponges often harbor germs.

5._ Monica disposed of the spoiled milk.

6. _ The restaurant requires employees to wear_drainboards in the kitchen.
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Exercise 6. Listen and read the poster again. When must employees wear oven

mitts?

Listening
Exercise 7. Listen to a conversation between a health official and a restaurant
manager. Then answer the questions.
1. According to the dialogue, what can the manager do to avoid receiving a citation?
A replace the drainboards B install new kitchen sinks
C call the health department D remodel the entire kitchen
2. What will the manager most likely to do next?
A ask the official to re-inspect B ask someone to install new drainboards

C purchase new kitchen sinks D complain about the official

Exercise 8. Listen again, and fill in the blanks.
Official: Ms. Roderick? Do you have a moment?
Manager: Of course, Mr. Stevens. Are you done with the health inspection?
Official: Yes, I’ve just finished 1

Manager: So, are we 2 ?

Official: Most everything seems fine. But there is one thing | have to bring to
your attention.

Manager: Uh oh. What is it?

Official: It’s your drainboards.

Manager: On the sinks? What exactly is a problem?

Official: Well, the 3 requires all sinks to have 4

____drainboards.
Manager: And our drainboards aren’t the right size?
Official: I’'m afraid not.
Manager: So what can we do to fix it?
Official: I know it’s a hassle, but you’ll have to install new drainboards.

Manager: | understand. How long do we have to install them?
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Official: I’ll be returning to the restaurant for another inspection in 5

Manager: And as long as we install new drainboards, we won’t get a citation?

Official: 6

Speaking

Exercise 9. With a partner, act out the roles below, based on the dialogue from
exercise 8. Then switch roles.
USE LANGUAGE SUCH AS:
Are you done with the health inspection?
What exactly is the problem?
What can we do to fix it?
Student A: You are a restaurant manager. A health official has found a problem with
your restaurant. Ask Student B questions to find out:

e what the problem is

e what you can do to fix the problem

e how much time you have to fix the problem
Make up a name for the official.
Student B: You are a health department official. Answer Student A’s questions. Make

up a name for the restaurant owner.

Writing
Exercise 10. You are a health department official. Use the conversation to write
a leaflet about health and safety (100-120 words). Talk about the following:

¢ Health and safety guidelines

e What happens if a restaurant doesn’t follow the guidelines

e How much time restaurants have to fix a health or safety violation

Discussion

Exercise 11. Discuss these questions.
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1) What are the different places to store food in a kitchen?

2) What are some safety rules about storing food?

Reading
Exercise 12. Read this poster from a restaurant kitchen.
KEEP IT FRESH

Proper storage is important to the preservation of food. Good storage
prevents dangerous food spoilage. Read the following food safety rules for the
fridge, pantry, and walk-in freezer:

Fridge. Set the temperature between 0 and 5 degrees Celsius. Cover and label
food properly. From top to bottom, organize food on the fridge shelves in the
following order:

* Cooked and ready-to-eat foods

* Fresh fruit and vegetables

* Seafood and eggs

* Beef and pork products

* Poultry products

Pantry. Use the pantry to store dry goods such as bread, pasta, and canned
goods. Keep the pantry clean and dry to avoid attracting insects. And remember to
use the “first in, first out” system. That means that you always use the oldest food
first. That way, you use all food before the expiration date.

Walk-in freezer. Stone different frozen goods separately. Stock clean ice

bags for drinks served on ice. Label and date all food.

Exercise 13. Read the poster again and choose the correct answers.
1. What is the purpose of the poster?

A to teach workers about nutrition;

B to explain how to identify spoiled food,;

C to show Where to place shelves in a kitchen;
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D to describe how to store food safely;
2. According to the passage, which is NOT a rule about food storage?
A use the “first in, first out” system for dry goods;
B store poultry on the top shelf of the fridge;
C keep canned goods in the pantry;
D store ready-to-eat foods in the fridge.
3. Restaurant workers should always use older food first to avoid...
A spending time on organization.
B running out of storage space.
C attracting bugs to the pantry.

D using expired food.

Vocabulary

Exercise 14. Match the words and phrases (1-9) with the definitions (A-I).

1. spoilage 6. expiration date

2. fridge 7. preservation

3. pantry 8. set the temperature
4. walk-in freezer 9. pork

5. seafood

A a large cooled room used for storing frozen food

B to adjust how hot or cold something is

C food products made from fish and other animals that live in the sea
D a specific time after which food is no longer safe to eat

E food products made from pig meat

F a plece for keeping food chilled but not frozen

G a storage room with shelves for dry foods

H being ruined of unsafe to eat

I the process of keeping food safe and fresh

Exercise 15. Match the words or phrases with the blanks.
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1. beef / poultry

Leseli is allergic to so she cannot eat chicken or any other type
of bird.
Many families in the area raise cows, SO dishes are very

popular there.

2. goods / canned goods
The pantry is stocked with all different kinds of like pasta, rice and
cereal.

such as soup usually stay fresh for a long time.

3. on ice / ready-to-eat
| usually keep some foods to eat when | do not have time to cook.

Restaurants usually put drinks to keep them cold.

Exercise 16. Listen and read the poster again. How is it possible to keep insects

away from a pantry?

Listening
Exercise 17. Listen to a conversation between an executive chef and a prep
worker at a restaurant. Then mark the following statements as true (T) or false
(F).

1) The executive chef wants the worker to put the food away.

2) The shipment contains dry goods.

3) The worker isn’t familiar with the first in, first out system.

Exercise 18. Listen again, and fill in the blanks.
Worker: Chef, there’s a truck outside of the kitchen.
Chef: That must be the 1

Worker: Do you want me to 2 the boxes?

Chef: No, someone else will unload them. But you can help 3
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Worker: I"d be happy to help.
Chef: This is a shipment of 4 — mostly pasta canned food.
Worker: All of that goes in the 5 right?

Chef: That’s right When you start can you do me a favor?

Worker: Sure — what is it?

Chef: Make sure to move up the older items to the front of the shelf And put the
new items in the back.

Worker: No problem I used the first out system at my old job too.

Speaking
Exercise 19. With a partner, act out the roles below, based on the dialogue from
exercise 18. Decide who Student A and Student B are. Then switch roles.
USE LANGUAGE SUCH AS:
That must be the food shipment.
You can help put the food away. Can you do me a favor?
Student A: You are an executive chef at a restaurant. Give Student B instructions

about:

* what type of food is in the shipment

* how to properly store the food

Student B: You are a worker at a restaurant. A food shipment arrives. Respond to

Student B’s instructions.

Writing
Exercise 20. Imagine that you are executive chef at a restaurant. Use the information
from Task 8 and the poster in Task 2 to write instructions to a new worker on how to
properly store food (100-120 words). Make sure to answer the following questions:

Where is food stored in the kitchen?

How is food stored in each area?

What are a few ways to make sure food is stored safely?
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UNIT 16. BANQUETS AND
ORDERING FOOD PROCEDURES
Discussing
Exercise 1. Discuss the questions.
1. What events are hosted at hotels?

2. What workers help at the events?

Q0
The Post Meridian Restaurant

*kkkkk

Reading
Exercise 2. Read the job posting
from a hotel’s website, and then
mark the following statements as
true (T) or false (F).

Exercise 3. Read the job posting
again and mark the following

statements as true (T) or false

(F).

must be able to fift at

; LI ; Servers

1) The maitre d’ is a higher o completing all assgned _ jeast ity pounds. Previous
. sidework. experience in food service is

position than the banquet server. o knowing what the liquor _ preferable.

tiability laws are and

2) Banquet servers fill out damage
reports for equipment.

3) Banquet servers have to be able to lift equipment.

Vocabulary
Exercise 4. Complete the word or phrase that is similar in meaning to the
underlined part.

1. The banquet server placed the dirty dishes into a large tray used for clearing

tables. bt vy

2. The banquet captain assigned Sarah lots of small tasks in addition to her reqular

duties. s e _o_
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3. Steven filled the container on wheels with several shelves with food.

Exercise 5. Choose the word that is closest in meaning to the underlined part.

1. The person who leads a team of banquets workers instructed the employees to bus

tables.
A banquet server B banquet captain

2. 1'warm up my lunch in the machine for heating food.

A coffee maker B beverage machine

3. Preston placed the set of forks spoons and knives used for eating on the table.

A silverware B glassware C dishware

4. Paul poured a cup of coffee from the large round container with a lid.

A pre meal meeting B um C toaster

5. As banquet manager Rosie is in charge of supervising special events at the hotel.

A functions B liquor liability laws C bus trays

Exercise 6. Listen and read the job posting again. What must a banquet server

be physically able to do?

Listening
Exercise 7. Listen to a conversation between a restaurant employee and a job
candidate. Then answer the following questions.
1. What is the conversation mainly about?
A the responsibilities of the position
B the need for training on the job
C where to get a job application
D ways to get experience in food service
2. What is NOT true about the woman?
A She has experience in food service.

B She wants to apply to be a banquet server.
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C She worked as a banquet server in the past.

D She read about the job on the Internet.

Speaking
Exercise 8. With a partner, act out the roles below, based on the dialogue from
exercise 7. Decide who Student A and Student B are. Then switch roles.
USE LANGUAGE SUCH AS:
I’'m here about the ... position.
| do have one question, though.
Make sure to mention that on your job application.
Student A: You are a job candidate. Talk to Student B about:
* the position you’re interested in
* aquestion you have about the job
*  how to apply for the job
Make up some work experience in a restaurant.
Student B: You are an employee at the Post Meridian Restaurant. Answer StudentA’s

questions about the job.

Writing
Exercise 9. Imagine that you are a banquet manager. Use the conversation from
Exercise 8 and the job posting in Exercise 2 to describe the duties of a banquet server
for applicants (100-120 words). Make sure to answer the following questions:
1) What do banquet servers do?

2) How can someone apply for a job?

Discussion

Exercise 10. Talk about these questions.
1)Where do restaurants get their food supplies from?

2)How do restaurant owners know when they need more supplies?

146



Reading
Exercise 11. Read the restaurant inventory list and notes.

Exercise 12. Read the restaurant inventory list and notes, and then choose the
[—

correct answers. e taurant 3
jan Res

. . ost Merid 1

1) According to the passage, what is | The P - ]
the par level used for? : o | Quantty | ParLovl] :
A verifying packing dates; I steak | 230|309

; . 30kg
B negotiating with vendors; ‘m’entorv LIS g:fa::s ?:kks 20kg

] i 20kg |20k
C contacting distributors; o ), pice

D determining supply levels. Notes ]
ol s me youll be ordering this week's food SUPPY:Z

' ing i aitre d tells me , 3

2) Which of the following is John T e some painters to help you oo o order. Ive aee

ine how much
NOT responsible for? e nr?fgr;ob?ﬁr?\r;nkg sure to check thee gb‘t’fefw!“ to
t?\keegu:‘nvt?ties. Then use the ”{ég‘églafgrgglﬁ to be reordere
A checking the storeroom running low on or are out of. T roady checked
Next, contact one of our vendors. ;/go S thek pacldhacnqk dal
reeferénces for these vendors angh aslfl‘ejd oy seppriy 2

So any distributor you choose should g

. . products. ; : e
C asking about packing dates Finally, iy to obtain the best deal possible xfxr;?on the Yo

1 to negotiate product standards and agree Lahethe
&so gmake sure to negotiate product prices to L

dget.
§ Do

i J Amold, Executive Chef (WK: 158, FK: 7.37)
3) What can you infer about Jason 1 "
Arnold? - et

B contacting a vendor

e

D negotiating product prices

A He decides which distributor the restaurant uses.
B He has ordered food for the restaurant before.

C He typically doesn't stay within the restaurant’s food budget
D He has been an executive chef for a short time.

Vocabulary

Exercise 13. Match the words and phrases (1-8) with the definitions (A-H).

1. inventory 5. distributor
2. quantity 6. storeroom
3. food budget 7. reorder

4. par level 8. out of

A a person or business that provides restaurants with supplies;
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B the maximum amount of money a restaurant can spend on food;
C a place where items are kept until they are needed;

D a list of all the items in a business;

E to buy more of something;

F the amount of food a restaurant should always have available;
G not having any more of something;

H the amount of something;

Exercise 14. Put a check (V) next to the response that answers the question.
1. Do you know the packing date foe these eggs?
A.Yes, they were placed in containers on March 1,
B.Yes, they were in the storeroom near the steak.
2. Is the restaurant running low on lobsters?
A.Yes, there is plenty of lobsters available.
B.Yes, there are only a few of them left.
3. Are there many vendors in town?
A.No, there aren’t many people selling things.

B.No, there aren’t many exotic foods.

Exercise 15. Listen and read the list and notes again. How many kilos of food

need to be ordered to get back to desired stock levels?

Listening
Exercise 16. Listen to a conversation between an executive chef and a vendor.
Then mark the following statements as true (T) or false (F).

1. The Post Meridian Restaurant is 5 kilograms under par for shrimp.

2. The half-price deal is for orders of 10 kilograms or more of shrimp.

3. The delivery date for the items is March 3.

Exercise 17. Listen again, and fill in the blanks.
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Vendor: Thank you for calling Seaside Distribution. This is Beth.

Chef: Hi, Beth. This is Jason Amold from the Post Meridian Restaurant.
Vendor: Oh, Hi Jason. How can | help you?

Chef: I need to (1)
Vendor: No problem. How much do you need?
Chef: Well, 5 kilograms (2)
Vendor: 5 kilograms of steak, then. And how (3) for shrimp?
Chef: We have (4) shrimp. Why do you ask?

Vendor: We’re offering a deal on shrimp right now. Order 10 kilograms or

more and get it (5)

Chef: That’s a good deal. I’1l take 20 kilograms of shrimp. I can use it in a steak
and shrimp special at the restaurant.

Vendor: Okay. Now, what (6) _ would you work best for you? We
can deliver the items to your restaurant on March 3" or March 13",

Chef: March 39 would be great. Thank you.

Speaking
Exercise 18. With a partner, act out the roles below, based on the dialogue from
exercise 17. Decide who Student A and Student B are. Then switch roles.
USE LANGUAGE SUCH AS:
How much do you need?
How are you set for...?
What delivery date would work best for you?
Student A: You are a vendor. Ask Student B questions to find out:
e How much food the restaurant needs;
e If he /she interested in a special deal.
Create details for you and your company.
Student B: You are an employee at the Post Meridian Restaurant. Oder more

food. Respond to student A’s questions.
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Writing

Exercise 17. Imagine you are an executive chef. Use the conversation from
previous exercise to write a note for the restaurant employee ordering this
month’s food supply (100 — 120 words). Make sure to answer the following
guestions:

1) What items is the restaurant running low on?

2) How much food does the restaurant need?

3) What delivery date would be best?
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YACTHHA 3.
METOJIUYHI PEKOMEHJAII 3 OPTAHI3AIIII CAMOCTIMHOI
POBOTU CTYJIEHTIB

PART 3.
STUDENTS’ SELF-DIRECTED ACTIVITY ORGANIZATION GUIDE
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TENSE FORMS OF THE VERB
Indefinite Tenses
Bubepims npasunvny 6ionoeios.

Level 1

1.1. We ... to Odessa for our holidays last year.

a) goes b) going c) have gone d) went

1.2. People ... English all over the world.

a) speaks b) speak c) has spoken d) had spoken
1.3. Victor ... .. any mistakes in the text, did he?

a) didn't make b) made ¢) had made d) hadn't made
1.4. Every day they ... their dinner at the canteen.

a) have b) has c) are having d) were having
1.5. I usually ... this fence once a year.

a) paint b) paints Cc) am painting d) was painting
1.6. Don't worry. | ... here to help you.

a) is not b) shall be c) wouldn't be d) had been
1.7. 1 ... she is busy at the moment.

a) will think b) thought c) think d) was thinking
1.8. She ... very ill three years ago.

a) has been b) had been C) was d) was being
1.9. There is a new road to the motorway. They ... it yesterday.

a) had opened  b) opened c) have opened d) were opened
1.10. The earth ... round the sun.

a) goes b) went C) was going N  d) has gone
1.11. In Britain most of the shops usually ... at 5.30 p.m.

a) closes b) close c) have closed d) shall close
1.12. In summer Nick usually ... tennis twice a week.

a) play b) plays c) is playing d) was playing
1.13. I have a car, but I ... it very often.

a) don't use b) do use Cc) am not using d) didn't use
1.14. If you need money, why ... a job?

a) don't you get b) do you get

¢) hadn't you got d) weren't you getting

1.15. The River Amazon ... into the Atlantic Ocean.

a) flows b) is flown c) flow d) is flowing
1.16. How often ... tennis?

a) is Tom playing b) does Tom play

¢) was Tom playing d) did Tom played

1.17. The teachers didn't have dinner at the canteen, ... they?

a) did b) didn't c) had d) hadn't

1.18. How many pages ... a day?

a) are you reading b) do you read

C) you read d) had you read

1.19. They watched TV and then ... to bed.
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a) had been going b) went

C) were going d) had gone

1.20. | ... your telephone number.

a) do not know b) am not knowing

¢) had not known d) shall have known

Level 2

2.1. I think I'll buy these shoes. They ... me really well.

a) fit b) have fit c) fitted d) were fitting
2.2. She asked when the secretary usually ... .

a) is coming b) came C) come d) will come
2.3. I'll tell Anna all the news when I ... her.

a) shall see b) saw C) see d) will be seeing
2.4. Wipe your feet before you ... into the room.

a) has come b) had come C) come d) would come
2.5. I wonder if Paul ... me a lift to work.

a) is giving b) will give C) gives d) will be giving
2.6. The teacher told us that magnet ... iron.

a) attracted b) attract C) attracts d) is attracted
2.7. She will speak to Professor Moore as soon as he ... free.

a) will be b) shall be C)is d) were

2.8. She had studied Spanish before she ... to Madrid.

a) had come b) comes C) came d) would come

2.9. You didn't even try to find out if I ... to your proposal.

a) will agree b) shall agree c) would agree  d) agree

2.10. Christopher ... his hand, but it is OK now.

a) have hurt b) hurt c) hurts d) had hurt
2.11. Something very strange ... to me on my way home from work yesterday
afternoon.

a) happened b) was happening c) happens d) has happened
2.12. 1 don't want a steak. | think I ... the chicken.

a) will have had b) have c) am having d) shall have
2.13. | remember when 1 ... on holiday abroad for the first time.

a) went b) has gone C) go d) had gone
2.14. He'll be ready as soon as you ... .

a) be b) are going to be C) are d) will be

2.15. I'm afraid we ... the last train if we don't take a taxi.

a) miss b) shall miss Cc) missed d) shall be missing
2.16. By the time the guests ... the children will have decorated the fir-tree.

a) arrived b) arrive

c) will arrive d) would have arrived

2.17. 1 hope Lucy ... to my birthday party.

a) was coming b) come c) will come d) will be coming.

2.18. As soon as the exams ... over the students will leave for their homes.
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a) are b) will be C) were d) would be
2.19. Bill wondered if they ... .

a) would marry b) marry

c) will marry d) are going to marry

2.20. I'll visit them as soon as they ... next month.

a) marry b) will marry c) will be married d) married
Level 3*

3.1. I wrote to you to ask not to see anyone till I ... .

a) come b) have come C) came d) should come
3.2. Higher education in the USA ... in 1636 when the first colonists ... Harvard
College.

a) has begun, founded b) began, have founded

¢) began, founded d) was beginning, have founded

3.3. We must go now. The play ... in half an hour.

a) starts b) is starting

c¢) would start d) will have started

3.4. How long is it since you ... here?

a) had moved b) move

c) moved d) was moving

3.5. The plane ... London at 9.45.

a) shall reach b) is going to reach

c) will reach d) reaches

3.6. He ... for the company for thirty years before he retired.

a) has been working b) worked

¢) was working d) had been working

3.7. He wanted her to believe that when he ... things would change.

a) returns b) would return C) returned d) will return
3.8. He said he would tell me all about it when he ... back.

a) got b) gets c) would get d) will get
3.9. “Do you often go on holiday?" No, it's five years since | ... on holiday.

a) have gone b) went c) had gone d) go
3.10. The boy asked the tour guide where the main tourist office ... .

a)is b) has been c) will be d) was
3.11. I inquired when the train to Odessa ... .

a) was starting  b) started c) should start  d) will star

3.12. The sight was so lovely I ... very early just to see the sun come up.
a)getup b) have got up C) used to get up d) was getting up

3.13. «All right,» said the old gentleman, «I'll be here until your friend ...,
and then I ... somewhere.»

a) will come back, will stand b) won't come back, stand
c) comes back, will stand d) will come back, will be standing
3.14.1 ... itunless you ... .

a) would never understand, would explain
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b) will never understand, have explained

c) will never understand, explain

d) will never understand, will explain

3.15. She ... away from the ball at about four o'clock in the morning.

a) turns b) has turned c) turned d) is turning
3.16. He told me that he ... it to my husband, unless I ... him a certain
document.

a) will show, gave b) would show, gave

c¢) would show, would give d) showed, would give

3.17. He ..., .... acan from the porch, and ... to water the flowers.

a) had got up, fetched, began b) had got up, had fetched, began

C) was getting up, fetched, began d) got up, fetched, began
3.18. A hot coal ... from the fire and ... a hole in the carpet.

a) has dropped, burnt b) had dropped, burnt

c) dropped, was burning d) dropped, burnt

3.19. When the evening ... | ... that it ... an imprudence to leave so
precious a thing in the office behind me.

a) had come, felt, was b) came, felt, would be

c¢) came, had felt, would be d) came, was feeling, was
3.20. I only ... to ask you how you ... from here to the Strand.

a) had wished, would go b) wished, will go

¢) wished, would go d) wish, would go

Busnaume npasunvnuii éapianm nepekiaoy.
1. 1 was glad to find my lost book under the table.
a) 51 3paziB, KOJU 5 3HAKIIIOB CBOIO YJIIOOJEHY KHIDKKY IT1]] CTOJIOM.

b) 51 6yB miacnuBHiA BiJg TOTO, IO 3HAKIIIOB MOIO Ay)Ke MOTPIOHY KHIKKY Ha CTOJI.

C) 4 3paziB, KOJIM 3HAKIIOB CBOIO 3ary0JICHY KHIIKKY ITiJI CTOJIOM.
d) MeHni pagicHO 3HAWTH CBOIO KHUIKKY ITiJl CTOJIOM.

2. He doesn't often write sentences on the blackboard.
a) BiH He yacTo nuIe peuyeHHs Ha JOIIIIL.

b) Bin yacTo He mucaB pedeHHs Ha JIOIIIII.

C) Bin 3aBk1u He THIIIEe peUeHHS Ha JIOTIII.

d) Bin He 3aBxu MECaB PEUYCHHS Ha JIOIIIII.

3. Many birds fly to the south in autumn.

a) baraTto nTaxiB BigJeTiIM HA MIBASHL BOCCHH.
b) Bararo nTaxiB BiiJIiTaIOTh Ha MiBACHL BOCCHHU.
) bararo nTaxiB BijyIeTITh Ha MIBACHL BOCCHHU.
d) Bararo nTaxiB BiJUIeTiIN Ha MiBHIY BOCEHHU.

4. Her father teaches History at our school.
a) Moro 0aTbko BUKIIa/Ia€ ICTOPIIO B HAIIIN MIKOJII.
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b) i 6aTbKO BHKIaaB icTOPiO B HAMIiH MIKOJI.
c) Ii GaTpkO BUKIaaTME ICTOPIIO B HAIIIH MIKOJII.
d) [i GaTpKkO BUKIIa/Ia€ ICTOPIO B HAIIIN IIKOJTI.

5. They spend their holidays in the country.
a) BoHu npoBOJsATH CBOT KaHIKYJIH B CEJIi.

b) Boru npoBosATH CBOT KaHIKYJIU B il KpaiHi.
C) Bonu npoBoniK cBOT KaHIKYJIH B CEJIl.

d) Bonu npoBeiu cBOi KaHIKYJIH 32 MICTOM.

6. He does read English books in the original.

a) BiH, MOXXJIMBO, YMTa€ aHMIIMCHKI KHUTHU B OPUT1HAIL.
b) Bin unTae aHrIICHKI KHUTH B OpUTIHAJI.

C) Bin Taku ynTa€ aHTIIHCHKI KHUTH B OPUTIHAJII.

d) Bin He unTa€e aHMTIHCHKI KHUTH B OPUTiHAI.

7. She was happy to find the necessary dictionary in the language room.

a) Bona Oyna maciauBa 3 TOTo, 1110 3HaiIIa TOTPIOHMI i CTIOBHUK Y KaOlHET1 MOBH.
b) Bona Oyia 1aciuBa, KOJu 3HAMIILIA CIIOBHUK y KaO1HETI MOBH.

C) Bona 3pajiia, Koju 3HaIIa MOTPIOHUI CIIOBHUK y 010J110TelI.

d) Bona Oyia pajia 3HalTH II€# CTOBHHK Y KaOIHETI.

8. I was afraid you misunderstood my proposal.

a) S 6osinacsi, 0 BU HEMPABWILHO PO3YMI€TE MO0 MPOIIO3HUIIILO.
b) 51 60r0Ch, 110 BU HENIPABUIBHO 3PO3YMIIM MO0 MPOIO3HIIIFO.

C) 5 Gosutacs, 1110 BU HEMPABUIBHO 3PO3YMIIH MOIO ITPOITO3HUIIIIO.
d) s Gosumacs, 1110 BU HEMPABUIBHO 3pO3yMIIN O MOIO IIPOIO3HIIIIO.

9. We all agree that it is better late than never.

a) Mu Bci 3roJiHi, 1110 Kpallle Mi3Ho, HiXK HIKOJIH.

b) Mu Bci Oyin 3rojHi, 1110 KpaIle Mi3HO, HiXK HIKOJIH.
C) Mu noroiuiiuch, 0 Kpaiie Mi3Hille, HiK HiKOJIH.
d) Mu BBaxkayiu, 110 Kpaiie Mi3HO, HiXK HIKOJIH.

10. Foreign language clubs give a lot for developing the general outlook of our
pupils.

a) Kiry0 iHO3eMHOT MOBH CITPHSi€ PO3BUTKY CBITOTJISIY YUHIB.

b) YuHi po3BUBaIOTH CBilf 3araJIbHAN CBITOTJISAA Y KITy0axX iHO3EMHHX MOB.

c) Kinybu iHO3eMHOI MOBM YMMAaJIO JAIOTh IS PO3BUTKY 3arajbHOTO CBITOTJISITY
HAINX YYHIB.

d) KiryOu iHO3eMHOT MOBH JIONIOMAaraloTh PO3BHBATH KPYro3ip HAIIUX YYHIB.

11. The delegation arrived in London yesterday at dawn.
a) /lenerais npuOyna q0 JIOHIOHA CHOTOIHI BpaHIIl.
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b) deneraris BinOymna no JIonmoHa BYOpa Ha CBITAHKY.
c) Hdeneraris mpuOyina go JIoHq0HA BUOpa BBEUEPI.
d) deneramis mpuOyna g0 JIoHq0HA BYOpa HA CBITAHKY.

12. He found the book very interesting.
a) BiH 3HailIIOB Ty>Ke 11IKaBy KHUTY.

b) Bin BBakaB, 1110 KHUTA JTyKe I[IKaBa.
c) Kuura iiomy He criogobaiach.

d) Bin 3aryOuB qyxe 1iKaBy KHUTY.

13. I'll be most interested to meet the teachers and to discuss their plans.
a) MeHni Oye ayxe 11IKaBO 3yCTPITUCS 3 YUUTENISIMHU i OOTOBOPUTH 1XHI TIJTAHHU.
b) Meni Oyio 0 1ikaBo MOOAYUTH YIUTENIB Ta OOTOBOPUTH 1XHI IIAHU.

C) Mene nyxe IiKaBUTh 3yCTPid 3 YYUTEISIMH Ta OOTOBOPEHHS IXHIX IUIaHIB.
d) HaitOiibmn 1ikaBUM JJIsi MEHE € Meperisl JIaHiB YUUTEIIB.

14. 1 shall help you to plant trees next week.

a) Sl nonomoxy Bam caautu nepeBa HaCTYITHOTO THXKHSI.

b) 51 nomomoria Bam caguTy 1epeBa HACTYITHOTO THIKHS.

C) S momomoria 0 ToO1 caJUTH JepeBa HACTYITHOTO THIKHSL.
d) 51 3M0Ky JOIMOMOTITH CaJiUTH JepeBa HACTYITHOTO THIKHSI.

15. There will be a lot of people at the meeting today.
a) Croroani Ha 300pax Oyne 6araTo JIHOIeH.

b) Crorozni Ha 300pax Oyae Majo JrOIEH.

¢) Crorojui Ha 300pax Oyi10 6araTo JrOACH.

d) Croroani Ha 300pax He Oyme Oarato JIHOCH.

16. I'm going to work at school after | graduate from the university.
a) 51 30uparocs mpaIroBaTH y MIKOJII IS TOTO, SIK 3aKIHAY YHIBEPCHUTET.
b) S moimy mpairoBaTy B IIKOJIi MICJISI TOTO, SIK 3aKiHUY YHIBEPCHTET.

C) S mpairoBaTUMYy B IIKOJII TICJISI TOTO, SIK 3aKiHUY YHIBEPCHTET.

d) S He mparmroBaTUMY B TIIKOJIi TICJIS 3aKIHYCHHS YHIBEPCHUTETY.

17. I shan't be angry with you if you don’t visit this museum.

a) S He po3cepIKyCh Ha Bac, SIKIIO BU HE BiJIBiIaeTe el My3eH.

b) 51 He po3cepmKych Ha Bac, SIKIO BH BiJBIa€Te IICH MY3€EH.

C) S He po3cepawiiacs 6 Ha Bac, IKOW BU HE BiJ[BiJaJIH 1IeH MY3CH.

d) S He po3cepaKych Ha Bac 3a YMOBH, 110 BU BiJBia€Te 1eH My3eH.

18. He was sure his friend would make much progress in English.

a) Bin yneBHeHHUi, 1110 HOr0 APYyT AOCSITHE 3HAYHOIO YCHIXYy Yy BUBYEHHI aHTT1ACHKOI
MOBH.

b) Bin yneBHeHMIA y TOMY, IO HOTO IPYT YCHIIIHO OBOJIOAIB MOBOIO.
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C) Bin OyB ymeBHEHWH, IO WOTrO JPYr AOCSTHE 3HAYHOIO YCIIXy Yy BHBUYCHHI
aHTJIHACHKOI MOBH.

d) Bin OyB ymneBHeHHid, MO HOrO IPYT JOCSTHE MPOTpPecy y BUBYCHHI aHTIIIHCHKOT
MOBH.

19. In his letter he informed that he would come to visit us if he passed his exams
successfully.

a) Y cBOeEMY JIUCTI BiH MOBIJJOMUB, 110 MPUiie BIIBIJATH HAC, SKIIO YCIIIIHO CKJIA/e
ICIIUTH.

b) V cBoeMy nHcTi BiH MOBiIOMSIE, 10 MPHUINE BIABIAATH HAC, SIKIIO YCITIIIHO CKJIaae
ICIIUTH.

C) Y cBOEMY JIUCTI BiH MOBIJOMJISIE, [0 XOYE BIJABIIATH HAC, SKIIO YCIIIIHO CKJIaJe
ICIIUTH.

d) ¥V cBoemy auCTi BiH HOBIIOMHTH, 11O XOTIB OM Bi/IBiIaTH HAC, SIKIIO YCIIIIHO
CKJIAJI€ ICIIUTH.

20. 1 sometimes go to the skating-rink, though I am a bad skater.
a) A 3aBXIN XO/’)KY Ha KATOK, X04a IMOTraHuM KOB3aH:ID.

b) 51 iHomi X0/Ky Ha KaTOK, X04a S TIOTaHHi KOB3aHSIP.

C) S BimBiayIO KaTOK, X0Ya 5 OTaHUI KOB3aHsIP.

d) 4 iHoxi X0IKy Ha KaTOK, ajie 51 HOraHHi KOB3aHsIP.

21. She is so fond of playing the piano that she spends nearly all her free time
playing it.

a) BoHa Tak q100MTH TpaTH Ha IMiaHIHO, 110 MPOBOJUThH MaiKe BeCh BUIBHUHN Yac 3a
HUM.

b) Bona Tak rpae Ha miaHiHO, 1110 IPOBOIUTH Mai’ke BECh BUIBHHI Yac 3a HHM.

C) Bona tak mro0uniia rpaTd Ha IiaHiHO, IO ITPOBOAMJIA MaiKe BECh BUIBHMIA Yac 3a
HUM.

d) Bona m00uTh IpaT Ha MiaHIHO 1 IPOBOIUTH MalKe BECh BUIBHUI Yac 3a HHM.

22. Bin 3anuTaB, 44 MoiJle BOHA BJITKY Ha y30epemiKsi.
a) He asked her if she will go to the seaside in summer.

b) He had asked her if she is going to the seaside in summer.
¢) He asked her if she would go to the seaside in summer,

d) He asked her would she go to the seaside in summer.

23. SIKIo 51 He 3ami3HIOCS, MM 3aCTaHEMO HOro BJOMaA.
a) If I was late we'll catch him at home.

b) If I am not late we'll catch him at home.

c) If I will not late we'll catch him at home.

d) If I won't be late we catch him at home.

24. Koan noroaa 0yjie rapHor, MU MijieMo NMOTyJSTH B MAPK.
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a) When the weather will be better we shall go for a walk in the park.
b) When the weather is fine we shall go for a walk in the park.

¢) When the weather becomes better we must go for a walk in the park.
d) When the weather shall be nice we will go for a walk in the park.

25. Koaiu BoHa OyJ1a TMTHHOIO, BOHA 3aXO0ILTIOBAJIACS CIIiBAMM.
a) She did not like to sing, when she was a child.

b) She was not fond of singing when she was a child.

c¢) She was fond of singing when she was a child.

d) When she was a little girl she liked to sing.

Continuous Tenses
Bubepimv npasunvhy 6i0nosiow

Level 1

1.1. I am busy at the moment. | ... on the computer.

a) work b) worked

¢) am working d) have been working

1.2. The children ... their homework now.

a) are doing b) were doing c) do d) did
1.3. Let's go out. It ... any more.

a) isn'training  b) doesn't rain c) didn't rain d) shall not rain
1.4. Our friends ... us at the airport tonight.

a) meets b) are going to meet

c) shall meet d) met

1.5. Silvia ... English at the moment.

a) learns b) is learning c) has learnt d) was learnt
1.6. Your English ... better and better.

a) gets b) has been got Cc) was got d) is getting
1.7. Why ... your coat today? It is very warm.

a) are you wearing b) do you wear

c¢) will you wear d) don't you wear

1.8. These days food ... more and more expensive.

a) gets b) got C) Is getting d) shall get
1.9. They ... with friends at the moment.

a) stay b) have been staying

¢) had stayed d) are staying

1.10. My son ... a book at 2 o'clock in the afternoon.

a) read b) was reading

¢) has read d) had been reading

1.11. Look! The man ... to open the door of your car.

a) tries b) was trying c) will try d) is trying
1.12. Hurry up! The bus ... .

a) is coming b) comes  c) come d) was coming

1.13. Listen! It ... heavily.
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a) rains b) has been raining

C) rained d) is raining

1.14. 1 usually enjoy parties, but I ... this one at the moment.

a) don't enjoy b) am not enjoying

c) did enjoy d) enjoy

1.15. At nine o'clock yesterday I ... television.

a) was watching b) watched

¢) had been watching d) am watching

1.16. She ... a party now.

a) has b) is having c) had d) was having
1.17. Be careful! You ... a grammar test.

a) do b) is doing c) are doing d) were doing
1.18. My head ... again, so | went home.

a) aches b) is aching Cc) was aching d) will be aching
1.19. ”Where is Jenny?”” “She ... roses in the garden”.

a) is planting b) plants

¢) has planted d) has been planting

1.20. Sorry. | can't stop now. | ... to an important meeting.

a) go b) am going c) have gone d) will be going
Level 2

2.1. What ... about a moment ago?

a) were you thinking b) have you been thinking

¢) will you think d) are you thinking

2.2. | suddenly realized I ... in the wrong direction.

a) was walking b) walk c) have walked d) am walking
2.3. When | arrive at the airport tomorrow, my whole family ... for me,

a) wait b) waits c) waited d) will be waiting
2.4. When | looked round the door, the baby ... quietly.

a) is sleeping b) slept  c) was sleeping  d) were sleeping
2.5. Where is Robert? ... a shower?

a) Does he have b) Has he c¢) Has he got d) Is he having
2.6. I've got my key. | found it when | ... for something else.

a) look b) have looked c) didn't look  d) was looking
2.7. At this time tomorrow we ... over the Atlantic.

a) flies b) shall be flying c) fly d) flied
2.8. Jim was cooking dinner in the kitchen while Jo ... the dog.

a) is feeding b) has been feeding

¢) was feeding d) had been feeding

2.9. The boy ... ice-cream when we came in.

a) was eating b) ate

¢) had been eating d) eats

2.10. Tom could hear shouts from the flat next door. His neighbours ... again.
a) were arguing b) argued c) had argued d) argue
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2.11. Sophie ... hard these days in order to pass her exams.

a) is studying b) studies c) studied d) stud
2.12. | asked Ann who else ... to the party that night.

a) was coming  b) will come c) has come d) have come
2.13. |1 saw Mr Jones while I ... for the bus.

a) had waited b) am waiting  c) was waiting d) have waited
2.14. 1 ... over an important problem and didn't hear your question.

a) was thinking b) thought c) will be thinking  d) am thinking
2.15. When we went out of the house it ... .

a) had been snowing b) was snowing

c) snowed d) has been snowing

2.16. When the rain started they ... in the field.

a) were still working b) still worked

c) are still working d) still work

2.17. At nine o'clock yesterday morning we ... for the bus.

a) wait b) were waiting

¢) had been waiting d) waited

2.18. She ... the piano the whole evening.

a) play b) played c) was playing d) had played
2.19. Why ... at me like that? Have | said anything wrong?

a) do you look b) did you look

c) were you looking d) are you looking

2.20. 1 ... with some friends until I can find a flat.

a) am living b) lived c) lives d) have lived
Level 3*

3.1. I'm going to get to the airport early. | can read a book while I ... .

a) wait b) will wait c) am waiting d) shall be waiting
3.2. .... Jane today? | have a message for her.

a) Will you be meeting b) Will you have met

¢) Will you have been met d) Are you met

3.3. 1 ... John tomorrow as we work in the same office.

a) shall have met b) will be meeting c) am going to meet d) meet
3.4. ... to the baker's this morning? | need some bread.

a) Will you have gone b) Shall you go

¢) Will you be going d) Will you have been going

3.5. Mother said that Aunt Bessie ... soon.

a) will come b) was coming

¢) would have come d) comes

3.6. I .... my lawyer tonight.

a) saw b) am seeing c) will have seen d) had seen
3.7. 1 ... my bank manager this morning. I've fixed an appointment.

a) saw b) shall have seen c) will be seeing  d) am seeing

3.8. We ... to the cinema this afternoon. Would you like to come?
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a) went b) are going c) will be going d) will have gone
3.9. He said he ... his things the whole day.

a) would pack b) would be packing

C) is going to pack d) had been packed

3.10. We ... your case tomorrow, so I'll be able to give you an answer soon.
a) discuss b) are discussing

c) were discussing d) will have discussed

3.11. I ... lunch with Sam tomorrow as usual.

a) have had b) shall be having c) had d) will have had

3.12. He ... on the corner at the end of our street, and he ... at us, telling
us not to lean against his fence.

a) was living, always shouted b) lives, was always shouting

c) lived, had been always shouting  d) lived, was always shouting
3.13. He ... in the chair when a tall woman with beautiful grey hair and
silver, finely-wrinkled skin ... in.

a) sat, came b) was sitting, came

C) was sitting, was coming d) had been sitting, came

3.14. Susan didn't even know which hotel he ... in Paris.

a) has been using b) used ¢) would be using d) will use
3.15. The boy ... bitterly and no one ... to calm him down.

a) still cried, was trying b) was still crying, tried

¢) had been still crying, was trying  d) was still crying, had tried

3.16. While she ... for the lights to change from red to green, an old lady ... to the
window of her car.

a) waited, came b) waited, was coming

c)was waiting, came d) was waiting, was coming

3.17. When we ... coffee in the drawing-room that night after dinner,

| ... Arthur and Mary my experience.

a) were taking, told b) had been taking, had told

c) were taking, had told d) took, told

3.18. Two hansoms ... at the door, and as I ... the passage | ... the sound of voices
from above.

a) stood, entered, heard b) were standing, entered, heard

c) were standing, had entered, had heard d) had been standing, entered, heard

3.19. One day when he ... home he ... a boy who ... him from the opposite side of
the street.

a) was walking, saw, watched b) walked, has seen, was watchining

c¢) was walking, saw, was watching d)has walked, has seen, has watched

3.20. It was midnight. She ... in her lovely room. The rain driven by the wind ...
against the window.

a) sat, beat b) was sitting, was beating

C) has sat, beat d) has been sitting, has been beating

Buznaume npasunvnuti eapianm nepexnaoy.
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1. It was raining all day long and we had to put off our meeting.

a) YBech JieHb 1110B JIO011l, 1 MM BUMYIIIEH1 OyJId BIAKIACTH HAIly 3yCTpiY.

b) Ham moBesocst mpooBKUTH 300pH, OCKIJIBKH YBECH JICHbD 1III0B JOII.

c) [Tix Bewip momur BIIyX, i MU BUPIIIWIA 3HOBY 3YCTPITHCA.

d) Mu Bupimnig He BIIKIAAaTH HAIIY 3yCTPid, OCKUIBKH JOIILY BXKe HE 0YJI0.

2. | was hurrying to the canteen when I met you.
a) S nocmimana B ifaJibHIO, KOJIM 3yCTpijia Bac.

b) 51 Girna B imanpHIO, KOJIM 3yCTpijia Bac.

C) 4 #nuta B inaibHIO MMij] Yac 3yCTpidi 3 BaMHU.

d) Kosu 51 3ycTpina Bac, s ocrminiaia B KiHOTeaTp.

3. They'll be packing tomorrow when she comes.

a) Bonu ckinagaTumMyTh pedi 3aBTpa, KOJIM BOHA MpHiije.
b) Bonu 30upaTiMyThCsl, KOJIM BOHA TIPUIJIC.

C) Bonu makyBaTUMYThCS, KOJIM BOHA MPHiiIe 3aBTpa.
d) Bonu nakyBayiucsi 0 3aBTpa, AIKOM BOHA MPHUHIILIA.

4. | was reading a difficult English book at that time.

a) S yurana ckiaJHy aHTJIIACHKY KHIDKKY B TOM 4ac.

b) 51 unrana ckinagHy aHITIHCEKY KHIDKKY OJIUH pas.

C) S yuTaro CKJIaaHy aHMIHCHKY KHUXKKY B II€H 4ac.

d) S gurana 6 ckiagHy aHTIIHCHKY KHIKKY, SKOM MaJia Jac.

5. Next week we'll be preparing to pass exams.

a) HactymHoro TH>XHs MU TOTYBaTUMEMOCS, 1100 CKJIACTH ICITUTH.
b) HacTymHOro THKHS MH TOTYBaTUMEMOCS, 1100 IPUHMATH iCIIHTH.
C) HacTymHOro THKHS MU CKJIaJaTUMEMO iCITUTH, CJIiI TOTYBATHCS.
d) MuHyI0ro THXKHS MU TOTYBAJIKCS, 100 CKIACTH ICITUTH.

6. I'll be looking through these magazines while you are enjoying the music.

a) S mepernsmatuMy Il )KypHaJIM B TOW 4Yac, KOJM BH HACOJOKYBATHMETECH
MY3HUKOIO.

b) S meperisHy 11l )KypHAIHU, 2 BU HACOJIOKYBATUMETECh MY3HKOIO.

C) S mepermnsaaro i )KypHaJIXA B TOW 4ac, KOJM BH HACOJIOKYETECh MY3UKOIO.

d) S mepernsaaro 11l )KypHaJIH, a BU HACOJIOKYETECh MY3HKOIO.

7. When we came back home her children were sleeping.
a) Ii 1iTu canu, a Mu IOBEpHYUCS TOOMY.

b) Ko My moBepHEMOCH J10JIOMY, 11 JTITH CITATUMYTb.

¢) Konu Mu moBepranuch goaomy, ii JiTH CHaju.

d) Koy Mu moBepHYJIHCH J0JI0MY, 11 JIITH CHAJIH.

8. Whom were you waiting for near that monument at five yesterday?
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a) Koro Bu ouikyBaiu OuIs TOro nam'ssiTHUKA O M'ATIA FOJIMHI BYOpa?
b) Bu korock o4ikyBaau Oijisl TOro mam'siTHMKA BYOpa O M'SITiH roauHi?
¢) Koro Bu ouikyBaau OijIsl IIbOTO MaM'ITHUKA BYOpa O M'SATiH TOAHHI?
d) Ha xoro Bu dekanu 01 TOrO My3€0 O IT'STii TOaUHI BUOpa?

9. We thought that you were going to visit your friends.
a) Mu nymanu, 1o BU 30MpaeTech BiIBIAATH CBOIX IPY3iB.
b) Mu nymaiu, 1110 Bu 30Mpairch BiIBiIaTH CBOIX JAPY3iB.
C) Mu aymainu, 1110 BH IijieTe BiABIAaTH CBOIX IPY3iB.
d) Mu aymanu, 1110 BY HIIJIK BiABIIAaTH CBOIX APY3iB.

10. They are going to have a rest there.
a) Bonwu iimun, mo6 TaM BiAIIOYUTH.

b) Bonu 30uparoThcs TaM BiATIOYHUBATH.
C) Bonu manu Hamip TaM BiJlIOYMBATH.
d) Bonu Tam BiIOYNBATUMYTh.

11. Bin no0yBaB y 6araTb0x KpaiHax i Tenep nuiie KHUTY PO CBOi MOAOPOKi.
a) He has been to many countries and now he wrote a book about his travels.

b) He visited many countries and now he is writing books about his travels.

¢) He was visiting many countries and now writes a book about his travels.

d) He has visited many countries and now he is writing a book about his travels.

12. Konu BiH 3aTesiepoHyBaB, MU 00i1aJTH1.
a) When he telephoned, we were having dinner.
b) When he telephoned, we had dinner.

¢) When he telephoned, we had had dinner.

d) When he telephoned, we had to have dinner.

13. ImoB o1, i iii J0BeJ1OCSI B3SITH NAPACOJIbKY.

a) It rained and she must take an umbrella.

b) It was raining and she had to take an umbrella.

¢) It had rained and she had to take an umbrella.

d) It had been raining and she should take an umbrella.
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NOUN
Bubepimv npasunvny 6i0nosiov.

Level 1
1.1. The Members of Parliament discussed some ... of Ireland and considered the
ways of improving the present situation.

a) trouble b) troubles

1.2. Roger spent all his ... to buy a new large house for his numerous family.
a) saving b) savings

1.3. This lawyer is very clever and always gives useful ... to his clients.

a) advice b) advices

1.4. In England some colleges and schools are only for ... .

a) boies b) boys

1.5. The news from Mary ... very good: she passed her exams with excellent marks.
a) was b) were

1.6. Two years ... a long time to stay abroad.

a) is b) are

1.7. When Sally finds some grey ... on her head she pulls ... out.

a) hair, it b) hairs, them

1.8. Frank's friends came to see him off and wished a very good ... to him.

a) travel b) trip

1.9. Sue is on a diet so at the dinner-party she ate only a small ... .

a) cake piece b) piece of cake

1.10. Flora studies at the Medical University and she is going to become a ... .
a) doctor b) doctress

1.11. All ... need some ... of psychology.
a) parent, knowledges b) parents, knowledge
1.12. Paul is fond of ski jumping and recently he has bought a new pair of ... .

a) skies b) skis

1.13. It is because of treachery such as yours that we have lost the ... of our victory.
a) fruit b) fruits

1.14. Fresh ... and vegetables were rushed to the kitchen.

a) fruit b) fruits

1.15. Soames skewered the document on to a number of other ... and hung up his hat.
a) papers b) paper

1.16. This first one came before | had been gone a week, a fifty pound banknote, in a
sheet of ... directed to me.

a) paper b) papers
1.17. ... take their ... to the laundry to have ... washed.
a) Peoples, cloths, it b) People, clothes, them

1.18. Some people like coffee and ... for breakfast but others prefer something more
substantial.

a) sandwichs b) sandwiches

1.19. On August 3rd, 1492, the little ... of three ships sailed north from Spain.
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a) flot b) fleet

1.20. Are you invited to ... wedding ceremony?

a) Bill and Jane's b) Bill's and Jane's

1.21.Doris needs to buy two ... of carrots.

a) kilos b) kiloes

1.22. In the supermarket Jane bought two ... of bread and a bottle of milk.
a) loafs b) loaves

1.23. My friend came from England yesterday and invited me to see his ... .
a) photos b) photoes

1.24. My father is a doctor and my mother is a ... in a joint-stock company.
a) managess b) manageress

1.25. Edward is fond of reading and all the ... in his room are full of books.
a) book-shelfs b) book-shelves

1.26. Nick doesn't want to enter the Economic University because his mathematics ...
weak.

a) is b) are
1.27. Last week Helen bought two new ... - green and white.
a) blouse b) blouses

1.28. Sandra has a very good memory. She remembers all the ... of her friends'
birthdays.

a) dates b) datas

1.29. We gathered at ... to discuss and resolve all our problems.
a) Bill b) Bill's

1.30. Very often people call ... the «sea killers».

a) shark b) sharks

1.31. A spoonful of honey catches more ... than a gallon of vinegar.
a) flies b) flyes

1.32. Don't make so ... - I'm working.

a) much noise b) many noises

1.33. San Francisco is a wonderful city to explore on ... .

a) foot b) feet

1.34. Many people think ... is a very interesting game.

a) billiard b) billiards

1.35. | want to buy a cat because my wife is afraid of ... that live in our summer-
cottage.

a) mouse b) mice

1.36. There are two ... and three apples on the table.

a) tomatos b) tomatoes

1.37. Through the window I see two ... crossing the street.

a) mans b) men

1.38. My ... are very dirty, | have to clean them.

a) boots b) bootes

1.39. Dentists recommend to clean ... every time after eating.
a) teeth b) tooths
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1.40. The song «Two merry ...» is known to almost every little child.
a) gooses b) geese

Level 2

2.1. In the article «Clothes and fashion of ...» the author gives the statement that
nowadays girls don't trouble to dress up.

a) the youth b) the youths C) a youth

2.2. The sportsman boasted to his friends that he had shot a lot of ... .

a) duck b) ducks C) J1Ba BapiaHTH

2.3. In Brittany, France, people say that if you find ... on a black cat's tail and pull it
without getting scratched, you'll have good luck.

a) a white hair b) white hairs c) white haires

2.4. Our director bought two ... to keep money and secret documents.
a) safes b) saves C) JBa BapiaHTH

2.5. Changing ... became a habit with King of England Henry VIII.
a) wifes b) wives  ¢) aBa BapianTH

2.6. Airplane is the fastest and the most comfortable ... of transport.
a) mean b) means C) meanes

2.7. Twenty thousand pounds ... stolen in the robbery from the Midwest Bank last
night.

a) was b) were ) IBa BapiaHTH

2.8. Fanny's favourite sea products are ... and lobsters, but in her country they are
very expensive.

a) crab b) crabs c) crabes

2.9. Nowadays it's very difficult for an unexperienced person to find a good and well-
paid ... .

a) work b) job C) IBa BapiaHTH

2.10. Basically tea is a drink made of the dried ... of a plant that only grows in hot
countries.

a) leafs b) leafes c) leaves
2.11. ... is the name everyone gives to his mistakes.

a) Experience b) An experience c) Experiences
2.12. Burning ... can also be used to produce energy.

a) a rubbish b) rubbish C) rubbishes

2.13. The ..., which one can see in Arizona's deserts, are very tall and some of them
weigh up to 10 tons!

a) cactuses b) cacti C) J1Ba BapiaHTH
2.14. The White ... of Dover are the first sight many people have of England.
a) Cliffs b) Cleaves C) J1Ba BapiaHTH

2.15. Most foreigners visiting Spain want to taste such entirely Spanish ... as paella
and gazpacho.

a) dish b) dishs c) dishes
2.16. During her journey to America Margaret had some exciting ... .
a) experience b) experiences C) J1Ba BapiaHTH
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2.17. During her business trip Laura sent three ... to her director.

a) memoranda b) memorandums C) ZBa BapiaHTa

2.18. The ... of the hotel was a very polite and hospitable woman.

a) host b) hostess c) hostress

2.19. Our national orchestra have toured to many countries and have always been ... .
a) a success b) success C) successes

2.20. William Burns was a hard-working small farmer with high ideals about human
... and conduct.

a) worth b) worths c) worthes

2.21. A number of industrial products are manufactured in Brazil, including cars,
chemicals, ships, machines and military ... .

a) weapon b) weapons C) weapones

2.22. These two groups have different ... of interest so they have nothing to talk about
while meeting together.

a) foci b) focuses €) JBa BapiaHTH

2.23. The use of the jet engine for ... was pioneered by a team led by Sir Frank
Whittle.

a) an aircraft b) aircraft c) aircrafts

2.24. In the pub Harry asked for ... and began looking for a free table near the
window.

a) a beer b) beer C) beers
2.25. Barbara's family lives in a large house which is situated in Brighton's ... .
a) outskirt b) outskirts C) outskirtes

2.26. Maggie's occupation is very interesting: she works as a tourist ... and shows
London's sights to tourists.

a) guide b) guidess C) guideress

2.27. There are a lot of galleries, museums, theatres and ... halls in London.

a) concert b) concerts C) concert's

2.28. The herdsman was very upset because he found his two cows killed by ... .
a) wolfs b) wolves ) IBa BapiaHTH

2.29. Roger's pocket is empty: or he has lost all his money or ... stolen.

a) it was b) they were C) ZIBa BapiaHTH

2.30. ... house is very large and has 15 rooms.

a) Mr. Jones's b) Mr. Jones' C) ZIBa BapiaHTH

2.31. The government ... to impose a new tax on gamble business next year.

a) want b) wants C) J1Ba BapiaHTH

2.32. ... 1s one of the world's best-known department stores. It started life as a small
grocery shop set up by C. D. Harrod in 1861.

a) Harrods b) Harrods' c) Harrod's

2.33. Leilais a ... but she doesn't like her occupation.

a) salesperson b) saleswoman c¢) nBa BapianTH

2.34. Gilbert often meets with his friends to spend their spare time together, and they
like to play ... or chess.
a) domino b) dominos c) dominoes
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2.35. The jury ... considering ... verdict for two hours and in the end it was decided
that Mr. Shelton was guilty.

a) was, its b) were, their C) ZBa BapiaHTH

2.36. The Flock of Shepherd's ... is in Devonshire - a very lonely estate by the sea.

a) headquarter b) headquarters c) headsquarters

2.37. To translate this article we need a person with ... of Spanish language.

a) a good knowledge  b) good knowledge ¢) good knowledges

2.38. There are a lot of clear streams and ... in the Lake District which is
called the most beautiful corner of England.

a) water-falls b) waters-falls c) water-fallses

2.39. It's well-known that ... live only in very clear waters.

a) trout b) trouts C) JBa BapiaHTH

2.40. Last year many rivers and their ... dried up because of the drought.

a) mouth b) mouths c) mouthes

Level 3*

3.1. ..., a familiar sight of London, were introduced in 1960 to control parking.
a) Traffic wardens b) Traffics wardens

¢) Traffic's wardens d) Traffics' wardens

3.2. I’ve no time to analyse these ... now, | will do it a bit later.

a) data b) datas c) datum d) datums
3.3. Michael went to Tunisia by plane. It was a ... journey.

a) four-hour b) four-hours

c) four-hour's d) four-hours'

3.4. Benjamin Franklin's literary work «Poor Richard's Almanac» was a combination
of a calendar, a miniature ... and a moral counsellor.

a) encyclopedium b) encyclopedius c) encyclopedia d) encyclopedic

3.5. Everyone who wants to participate in this scientific conference has to write the ...
to his report and send them to the comission.

a) thesis b) theses c) thesises d) theseses

3.6. The sense of ... and of ... create the ... for ideal ... and ... .

a) injustices, losses, needs, justice, compensation

b) injustice, loss, need, justices, compensations

C) injustice, loss, need, justice, compensation

d) injustice, losses, needs, justices, compensation

3.7. Various origins explain many of the ... to be found between England, Wales,
Scotland and Northern Ireland.

a) difference b) differences  c¢) differency d) differencies

3.8. Today the ... of Greater London covers some 610 square miles and the suburbs of
London continue even beyond this area.

a) metropoli b) metropolis c) metropoly d) metropolia

3.9. I am not going to leave without my ...: four ..., two union ... , a pair of ... and
four ....

a) laundries, shirts, suits, pajamas, collars
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b) laundry, shirts, suits, pajamases, collars

¢) laundry, shirt, suit, pajama, collar

d) laundry, shirts, suits, pajamas, collars

3.10. When | was very near ..., she gave me ... and ... .

a) despair, courage, hopes

b) despairs, courages, hopes

c) despair, courage, hope

d) despairs, courage, hopes

3.11. We had two million ...of British ... two thousand ...of a thousand ... per case.
a) rounds, ammunition, cases, rounds

b) rounds, ammunitions, cases, rounds

c) round, ammunition, case, round

d) rounds, ammunition, cases, round

3.12. The shattered ... gleamed sadly with ... in the evening ... .

a) trees, hoar-frosts, twilights b) trees, hoar-frost, twilight

c) tree, hoar-frosts, twilight d) trees, hoar-frost, twilights

3.13. It was a prettily furnished room, with ... and some lovely ... in red and green.
a) piano, furnitures b) piano, furniture

C) pianos, furnitures d) a piano, furniture

3.14. They stood lost among the ... . They felt ... and ... .

a) wreckages, anxiety, lonelinesses

b) wreckage, anxiety, loneliness

c) wreckage, anxieties, loneliness

d) wreckages, anxieties, lonelinesses

3.15. According to the ... in 1990 there were 249,6 million inhabitants in the United
States of America.

a) statistica b) statistic C) statistics d) statisticas

3.16. An unusual or very surprising fact, thing or event is often called ... .

a) phenomena b) phenomenon  c) phenomenus  d) phenomenum

3.17. One ... does not inspire another. All ... are leeches, so to speak. They feed from
the same source - the blood of life.

a) genius, genii b) genius, geniuses

C) genii, geniuses d) a genius, geniuses
3.18. Kiss me, my loves, you are very charming ... after all.

a) a daughter-in-law b) daughter-in-laws

¢) daughters-in-law d) daughters-in-laws
3.19. These sudden ... seemed to him exceedingly mysterious.

a) summons b) summon C) summonses d) a summons
3.20. We sacrifice ..., ... or ..., whatever the finder can afford.

a) cocks, sheep, oxes b) cocks, sheeps, oxen

C) cockes, sheep, oxen d) cocks, sheep, oxen

3.21. In geometry two ... of a circle are called diameter.

a) radius b) radia c) radii d) radiuses

3.22. lguassu ... bigger than Niagara, this is truly an unforgettable natural wonder.
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a) Fall,is  Db) Fall, are c) Falls, is d) Falls, are

3.23. In the fish restaurant George ordered some ... for himself and ... for his girl-
friend.

a) sardine, salmon b) sardine, salmons

c)sardines, salmon d) sardines, salmons

3.24. | have got only two ... notes, it's not enough to have dinner in this restaurant.

a) ten-pound b) ten-pounds c) ten-pound's d)ten-pounds'’

3.25.All travellers going abroad have to complete a lot of formalities at the... .

a) custom b) customs C) custom's d) customs'

3.26. Our professor places ... on this question because it's a key topic to all the course.
a) an emphasis b) emphasis c) emphases d) emphaseses

3.27. Helen is a ... girl and she's going to enter Oxford University.

a) 17-year-old b) 17-years-old  c) 17-year's-old d) 17-years'-old

3.28. When it came to thinking about schools for my own sons there were two basic
... that my wife and | applied.

a) criteria b) criterion C) criterium d) criterii
3.29. You don't understand these bright... of German culture.
a) specimen b) speciman C) specimens d) specimens

3.30.They were ... to her, not human beings.

a) phenomena b) phenomenon c) phenomenons  d) phenomena
3.31. We are going to ... .

a) dressings-station b) dressing-station

c) dressings-stations d) dressing-stations

3.32. The cease-fire talks were to begin in the evening; the ... of the
opposing armies arrived with their ... .

a) commanders-in-chief, staves b) commanders-in-chiefs, staffs
¢) commanders-in-chief, staffs d) commander-in-chieves, staffs
3.33. Heneeded ..., ..., ..., ...

a) rest, tranquilities, reassurance, companionship

b) rests, tranquilities, reassurances, companionships

c) rest, tranquility, reassurance, companionship

d) rest, tranquility, reassurances, companionship

3.34. Grace is a very absent-minded girl. She is always loosing her keys, ... and other

small things.
a) handkerchiefs b) handkerchiefes
¢) handkerchievs d) handkerchieves

3.35. One of the business cycle's characteristics are economic ... which repeat
periodically in each 5-12 years.

a) crisis b) crisises C) crises d) criseses

3.36. Abraham Lincoln's friends encouraged him to take up ... and he

offered himself as a candidate for the State Legislature.

a) policy D) policies c) politic d) politics

3.37. In Britain the ... have very little power and can only reign with the support of
Parliament.
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a) monarch b) monarches c) monarchs d) monarchys

3.38. The city of Oxford has such a name, because in that place there was a ford
where ... could cross the river.

a) oxen b) oxes C) OX d) oxens

3.39. Jane came to the party in her ... dress.

a) sister's-in-law  b) sister-in-law's c) sister's-in-law's d) sisters'-in-law

3.40. Radio and television are two important modern ... influencing public opinion.

a) medium b) mediums c) media d) medias
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ADJECTIVE
Bubepimv npasunvny 6i0nogiown.

Level 1

1.1. This is ... problem she has ever had.

a) a great b) a greater c) the greatest d) most great
1.2. China has got ... population in the world.

a) a large b) a larger c) the largest d) the most large
1.3. They leave ... way they can.

a) a quick b) a quicker c) the quickest d) the most quick
1.4. These trousers are too small. | need ... size.

a) a large b) a larger c) largest d) more large
1.5. She speaks in ... voice than the last time.

a) a loud b) a louder c) the loudest d) more louder
1.6. Of the three blouses, that one is the ... .

a) nice b) nicer C) nicest d) more nice
1.7. My bag isn't very ... .

a) heavier b) the most heavy  c¢) heavy d) the heaviest
1.8. I'm not so ... as a horse.

a) strong  b) stronger c) the strongest  d) more strong

1.9. Of the three girls, this one is the ... .

a) pretty b) prettier C) prettiest d) more pretty
1.10. Which is ... : five, fifteen or fifty?

a) little b) less c) the least d) littlest

1.11. A hare is ... than a frog.

a) quick b) quicker c) the quickest  d) most quick
1.12. The three musicians play on ... stage.

a) a new b) a newer c) the newest d) the most new
1.13. Is'it ... to go there by car or by train?

a) cheap b) cheaper c) the cheapest  d) more cheap
1.14. Do you know that the Dnipro is ... river in Ukraine?

a) long b) the longest  c¢) longer  d) most long

1.15. The weather is not very ... today.

a) good b) better c) the best  d) the bettest

1.16. Tom is ... pupil in the whole class.

a) intelligent b) more intelligent

c) the most intelligent d) less intelligent

1.17. She has ... job of all.

a) a difficult b) a more difficult

¢) the most difficult d) difficult

1.18. He is also ... person than Jack.

a) a polite b) a more polite c) the most polite d) the politest
1.19. | think dogs are ... than cats.

a) intelligent b) more intelligent

c) the most intelligent d) the intelligentest
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1.20. Don't talk about them. Let's talk about something ... .

a) an interesting b) more interesting

c) the most interesting d) interestinger

1.21. Betty is ... than Jane.

a) a hard-working b) less hard-working

c) the least hard-working d) little hard-working
1.22. Money is not the ... thing in life.

a) important b) more important

C) most important d) less important

1.23. This dress is ... of all.

a) an expensive b) a less expensive

c) the least expensive d) expensiver

1.24. This room is not so ... as that one on the first floor.
a) comfortable b) more comfortable

c) the most comfortable d) the comfortablest
1.25. This painting is ... than the one in your living room.
a) impressive b) less impressive

c) the least impressive d) impressiver

Level 2

2.1. My ... sister got married last year.

a) older b) elder c) the oldest d) the eldest
2.2. This stadium is new. It's the ... stadium in Europe.

a) modern b) moderner c) most modern  d) modernest
2.3. You're the ... person | know.

a) most lucky  b) luckier  c¢) luckiest d) luckyest
2.4. A motor bike isn't as ... as a car.

a) expensive b) expensiver  c) more expensive  d) the expensivest
2.5. This 'Beatles' aloum is ... they ever made.

a) good b) better c) the best  d) well

2.6. This watch is one of ... you can buy.

a) cheap b) the cheapest c) cheaper d) cheapier
2.7. I'm getting ... .

a) fatter and fatter b) more and more fat

c) the most fat d) the fattest

2.8. The changes in temperature are ... .

a) insignificant b) the insignificant

¢) more insignificant d) the most insignificant

2.9. That's ... thing I've ever heard.

a) funny b) the funny c) funnier d) the funniest
2.10. The house is on ... side of the lake.

a) far b) the farther c) farther  d) the farthest
2.11. Try to be ... to the guests than you are.

a) pleasant b) the pleasant
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¢) more pleasant d) the most pleasant
2.12. He was sure that he fell in love with ... girl in the world.

a) pretty b) prettier c) the prettiest ~ d) most pretty

2.13. It is one of ... conferences I've ever attended.

a) dull b) the dull  ¢) duller d) the dullest

2.14. Today we have a ... day than yesterday.

a) beautiful b) most beautiful c¢) more beautiful d) beautifully
2.15. Events have proved that she was ... .

a) more wrong b) wrong C) most wrong d) the wrongest
2.16. This role is ... in his career among others.

a) successful b) more successful

¢) the most successful d) much more successful

2.17. North America is ... South America.

a) bigger than b) biggest than  ¢) bigger as d) biggest as
2.18. The Amazon is ... than the Thames.

a) more longer  b) far longer c) the longest d) long
2.19. The church building is ... in the town.

a) the elder b) the eldest c) the oldest d) the older

2.20. The music sounded ... to her ears.

a) beautiful b) beautifully  ¢) most beautiful d) more beautiful
2.21. The flowers are beautiful and smell ... .

a) nicely  b) nice C) nicelier d) the nicest

2.22. Do you feel ... before the examinations?

a) nervous b) nervously  c¢) more nervously d) most nervously
2.23. His illness was ... than we thought.

a) serious  b) seriously c) more seriously d) more serious

2.24. His head is full of ... ideas.
a) highly  b) high c) highliest d) most high

2.25. After I have visited London I understand that its weather is ... in Europe.

a) the wettest b) the most wet  ¢) more wet d) far wetter
Level 3*

3.1. The government is doing nothing to help ... .

a) poor b) the poor c) the poors d) the poor ones
3.2. The young man seems very ... .

a) sensible b) sensiblely c) sensibly  d) sensibler
3.3. This detailed map is ... the atlas.

a) more useful as b) more useful than

c) usefuller as d) usefuller than
3.4.Although your sister is very popular, she is not ... as mine.
a) pretty as b) so pretty

C) prettier than d) more pretty than

3.5. I bought a ... bag this morning.

a) nice big pink b) big nice pink
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¢) pink nice big d) nice pink big
3.6. The house was a ... building.

a) nice old stone b) nice stone old

c) stone old nice d) old nice stone

3.7. This coffee tastes a little ... to me.

a) hottly b)sohot  c¢) hot d) too much hot

3.8. I don't understand how Irene could have made ... in her composition.
a) such bad mistake b) such a bad mistake

¢) so bad mistake d) so a bad mistake

3.9. Your word is ... for me.

a) enough good b) good as enough

¢) good enough d) good than enough

3.10. It was ... that we decided to walk though the time pressed.

a) such nice weather b) so nice weather

C) too nice weather d) such a nice weather

3.11. The day was ... that we skipped our lessons and went to the centre to do
window-shopping.

a) so beautiful b) so a beautiful

¢) such beautiful d) such a beautiful
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ARTICLE
Bubepimv npasunvhy 6i0nosiow.

Level 1

1.1. She hopes to hear from you in ... day or two.
a)a b) the

1.2.  Our neighbour, Mr. Smith, works in ... bank.
a)a b) the

1.3. Thisis ... amusing film. I like it very much.
a)a b) an

1.4. My daughter will start learning to play ... guitar very soon.
a) the b) -

1.5. Thereis ... table in ... middle of my room.

a) a, the b) the, -

1.6. My father was ... man of character.

a)a b) the

1.7. My mother said that ... dinner was ready.

a) - b) the

1.8. Beethoven was ... famous composer.

a) the b) a

1.9. Madrid is ... capital of Spain.

a) the b) -

1.10. What would you like to have for ... supper?
a) the b) -

1.11. He is eating ... apple.

a) the b) an

1.12. My mother is ... teacher.

a) the b) a

1.13. The cinema is at ... end of Victoria street.

a) - b) the

1.14. ... fact is, tomorrow is my girl-friend's birthday!
a) The b) -

1.15. My sister studied ... World Geography.

a) the b) -

1.16. | am twenty years old, you are ... same age.
a) the b) a

1.17. They decided to visit ... Indian restaurant.

a) an b) the

1.18. My friends have ... animal at ... home. It's ... dog.
a) the, the, the b)an, -, a

1.19. My native town has ... wide and varied theatre life.
a)a b) -

1.20. All ... people want to live in peace.

a) the b) -

1.21. I'll keep my ... fingers crossed for you.
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a) the b) -
1.22. American agriculture consists of ... family farms.

a) the b) -
1.23. It's ... third time you ask me ... same question.
a) the, the b) a, -

1.24. «Sleeping Beauty», one of ... three great ballets by Tchaikovsky, is
terms of ... music.

a) the, the, - b) -, the, the

1.25. My niece is ... student. She studies at ... Oxford University.
a)a,- b) -, the

1.26. | am listening to ... music on ... radio.

a) the, the b) -, -

1.27. 1 was born in ... 1988.

a) - b) the

1.28. ... country life has always attracted me.

a) The b) -

1.29. Is there ... telephone-box here?

a) the b) a

1.30. Where is your father? - He is at ... garage.

a) the b) -

Level 2

2.1. She's got ... job at last. - That's really ... good news.
a) the, the b)-,a C) a, -

2.2. Henry goes to ... school twice ... week.

a) the, a b) a, the c)-,a

2.3. They won't be here before ... half past six.

a) an b) - c) the

2.4. What ... ugly house this is!

a) - b) the C) an

2.5. Look, what ... long hair that boy has!

a) the b) a C) -

2.6. What ... sort of car is he driving at the moment?
a) the b) a C) -

2.7. It's such ... pity you couldn't come with us.

a) - b) the c)a

2.8. Let's go to the Beehive for ... change.

a)a b) the C) -

2.9. Shall I send ... invitation to ... Parkers?

a) an, - b) the, the C) an, the

2.10. ... Welsh are considered to be ... nation of ... singers.
a) The, a, - b)-,a,- c) The, a, the
2.11. | went upstairs to take ... shower and change.
a)a b) the C) -

... longest in
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2.12. My neighbour is ... writer. Let's ask him for ... advice about your composition.

a) the, an b) a, - C) a, an
2.13. Who is on ... night duty, | wonder?
a) the b) a c) -

2.14. Mr. Jonathan says that Robert and Donna are ... cousins, but he is wrong,
because they are ... brother and ... sister.

a)-,-,- b) the, a, a C) -, the, the
2.15. Such ... thing had never happened during ... years that | have been here.
a) the, - b) a, the c) -, the

2.16. Alice went out of ... water very quickly as she had got ... mouthful of ... salt
water.

a) -, the, a b) the, the, the c) the, a, -

2.17. 1 would like to know about ... places to visit in ... town.

a) the, the b) the, a c) -, the

2.18. Most of ... my friends are ... students.

a)-, - b) the, the c) -, the

2.19. My uncle Tom is ... sailor; he spends most of his life at ... sea.

a)-, - b) a, - c) the, the

2.20. Have you written your name at ... top of ... page?

a) the, the b) a, - c)a,a

2.21. 1 amonly ... student - ... man of dreams!

a) a, the b) the, - c)a,a

2.22. | had never known him handle ... case in such ... half-hearted fashion.
a)a, an b) a, a c) the, -

2.23. Who invented ... way that we measure time?

a)a b) the C) -

2.24. 1 have only ... little time here, but I would have you to know ... whole truth.
a) -, the b) a, - C) a, the

2.25. There was ... quick step on ... stairs, ... sharp tap at ... door and ... moment later
the new client presented himself.

a) a, the, a, the, a b) a, a, a, a, the c) the, -, the, -, a

2.26. «My dear young lady, you say that your room is on ... second floor. Is there ...
ladder in ... garden?»

a) a, a, the b) the, a, the C) -, the, a

2.27. ... elephant is ... biggest of all animals.

a) An, - b) The, the C) -, the

2.28. | had ... very bad night last night because ... people next door were having ...
party.

a) the, -, the b) a, the, a ca-,-

2.29. Do you know who invented ... television?

a)a b) - c) the

2.30. Number ... hundred and ten, ... house next door to us, is for sale.

a)the,a  b)a, the c)-,a
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Level 3*
3.1. My father can play ... guitar, ... banjo and ... mandolin.

-, b) a, a,a c) the, - ,- d) the, the, the

3.2. ... little red car is parked on ... driveway.

a) A, the b) - ,- c) The, a d) The, the

3.3. My home is ... small green peaceful island.

a) an b) a C) - d) the

3.4. Her husband learned ... Portuguese language in ... Brazil.

a) the, - b) -, the c) the, the d)-,-

3.5. ... Captain Black directed ... plane to ... West, over .... Pacific Ocean.

a) -, a, the,the  b) The, the, -, the c)-,the,-,the d)-,a,the, -
3.6. ... Easter is ... Christian holiday.

a)-,a b) The, a C) -,- d) -, the

3.7. Did ... King Arthur live during ... Middle Ages?

a)-, - b) -, the c) the, the d) the,-

3.8. Her friend Reggie is ... Buddhist from ... Thailand.

a) the, - b) a, - c)-, - d) a, the

3.9. ... exploration of ... West was tied to the search for... gold in ... California.
a) The, the, - - b) -, the, -, - c) -, the, a, - d)-,-,-,the
3.10. ... tiger in ... Far East almost became extinct.

a) - ,- b) A, the c) The, the d) The, -

3.11. ... family went to ... church together last Sunday.

a) The, the b) A, - c)-,- d) The, -

3.12. «Welcome to ... White House,» said ... President Bush.

a) the, - b) -, the c)-,- d-,a

3.13. ... Titanic sank in ... Atlantic in 1912.

a) - ,- b) The, the c) -, the d) The, -

3.14. Andrew played ... volleyball at ... beach; his little daughter built ... sand castle.
a) -, a, the b)-,aa c) the, the, the d) -, the, a

3.15. My grandfather fought in ... Crimea during ... World War I1.

a)-, - b) the, the c) the, - d) -, the

3.16. During ... Renaissance ... artists were often supported by ... wealthy merchants.
a) the, the, the b) the, -, - c) the, -, the d) -, the, the

3.17. ... Queen Marie Antoinette was executed in ... French Revolution.

a) The, - b) -, the c)-,a d) The, the

3.18. ... students of our group are going to study ... German ... next term.

a) The, -, - b)-,-,- c) The, -, the d) -, the, the
3.19. ... Queen Mary is docked in ... Long Beach, ... California.

a) The, -, - b)-,-,- c) The, the, - d) -, the, -
3.20. ... friend of mine is ... French/English translator at ... United Nations.

a) The, a, the b) A, the, the c) A a, the d) A a -
3.21. George is ... student, Betty is ... secretary, Mike is ... psychiatrist in ... London
hospital.

a)a, a, a, the b)a, a, aa c) the, the, the, the d)a aa,-
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3.22. ... Bible tells of ... Israelites' escape from ... Egypt.

a) The, the, - b)-,-,- c) The, -, - d) -, the, the

3.23. Are ... Rocky Mountains higher than ... Andes Mountains?

a)-, - b) the, - c) the, the d) -, the

3.24. ... Lake Geneva borders ... France and ... Switzerland.

a)-, - - b) The, - ,- Cc) The, the, the  d) The, -, the

3.25. ... farms in ... East are not like ... farms in ... Midwest.

a)-, -, the, - b) -, the, -, the c¢) -, the, the, the d) The, the, the, the

3.26. Michael Gorbacheyv, ... last President of ... Soviet Union, was awarded ... Nobel
Peace Prize.

a) a, the, the b) -, the, - c) the, the, the d)-, -, the
3.27. ... Neptune and ... Pluto are ... farthest planets from us.

a) The, the, the b) The, -, the c)-,-,the d)-,-,-

3.28. We are having ... chicken and ... Spanish rice for ... dinner.

a)-,-,- Db)the, -, the c) the, -, a d-,-,a

3.29. «Come to my place after ... school,» said Linda. «We can prepare for ...
English test together.»

a) the, the b) a, the c) -, the d)-, -
3.30. ... children who live ... next door attend ... Roman Catholic school.
a) -, the, - b)-,-,- c) The, the, the d) The, -, a
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TENSE FORMS OF THE VERB

Perfect Tenses
Bubepimv npasunvny 6i0nosion
Level 1
1.1. | am busy at the moment. | .. on the computer.
a) work b) worked
c) am working d) have been working
1.2. Hereis my report. I ... it at last.
a) finish b) finished c¢) am finished d) have finished
1.3. lalready ... my things and | am ready to go.
a) packed b) have packed c) pack d) was packing
1.4. | ... my parents since last Christmas.

a) haven't seen b) didn't see c¢) hadn't seen d) don't see
1.5. How many pages ... a day?

a) are you reading b) do you read

C) you read d) had you read

1.6. Look! The boy ... the window!

a) break b) has broken  c) broke d) was breaking

1.7. My hair is tidy now. I ... it.
a) have brushed b) brushed c¢)am brushing  d) was brushing

1.8. I...my key. Can you help me to look for it?

a) lose b) am losing c) had lost d) have lost
1.9. He hasn't come yet, ...?

a) doesn't he b) doeshe  c¢) has he d) hasn't he

1.10. There has been a car crash, ... ?

a) hasn't there b) didn't it

c) hasn't been there d) wasn't there

1.11. I ... any of Shakespeare's plays yet.

a) hadn't read b) didn'tread  c) haven'tread  d) was reading
1.12. 1 ... for three years.

a) haven't skated b) didn't skate  c) don't skate d) wasn't skating

1.13. | ... anyone play so well in my whole life.

a) did never see b) have never seen

¢) had never seen d) will never have seen

1.14. I... to the library a lot recently.

a) have gone b) have been going

¢) had been going d) will have been going

1.15. My brother is an actor. He ... in several films.

a) has appeared b) has been appeared

¢) has been appearing d) had appeared

1.16. I ... Tom for three days.

a) didn't see b) haven't seen ¢) hadn't seen d) don't see
1.17.  Look! Somebody ... milk on the carpet.

a) had spilt b) was spilling C) has spilt d) spilled

182



1.18. He ... a lot of books when he was at school.

a) read b) have read c) am reading d) had read

1.19. You know that Peter... to the States several times.

a) was b) has been c) had been d) is

1.20. It has been said that the weather is going to be nice today, but it ... .
a) doesn't b) hasn't c) didn't d) isn't

Level 2

2.1.  Ithink I'll buy these shoes. They ... me really well.

a) fit b) have fit c) fitted d) were fitting
2.2.  She asked when the secretary usually ... .

a) Is coming b) came c) come d) will come

2.3.  I'll tell Anna all the news when I ... her.

a) shall see b) saw C) see d) will be seeing

2.4. He asked me when I ... the day before.

a) came b) had come c) shall come d) come

2.5. What ... about a moment ago?

a) were you thinking b) have you been thinking

¢) will you think d) are you thinking

2.6. | didn't know if he ... a photograph of me the day before.

a) took b) had taken c) takes d) was taking

2.7.  When Martin ... his car, he took it out for a drive.

a) has repaired b) had repaired

¢) had been repaired d) was repairing

2.8. The President ...out of the building and is going to make a speech.
a) come b) has come c) have come d) was coming
2.9. This isn't my first visit to London. I ... here before.

a) have been b) haven't been c)was d) had been

2.10.  Christopher ... his hand, but it is OK now.

a) have hurt b) hurt c) hurts d) had hurt

2.11. Something very strange ... to me on my way home from work yesterday
afternoon.

a) happened b) was happening c) happens d) has happened
2.12. | remember when I ... on holiday abroad for the first time.

a) went b) has gone C) go d) had gone

2.13. There was no money left because we ... it all.

a) spent b) had spent c) had been spending d) spend
2.14. He went to bed after the film ... .

a) has ended b) ends ¢) had ended d) would end

2.15. When the students ... the experiment, they wrote the report on it.
a) were making b) made

¢) had been making d) had made

2.16. | was tired because | ... on my project the night before.
a) amworking b) worked  ¢) had worked d) was worked
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2.17. By the time the guests ... the children will have decorated the fir-tree.

a) arrived b) arrive

c) will arrive d) would have arrived

2.18. Yesterday we discussed the film which we ... some days before.
a) saw b) have seen c) had seen d) were seeing
2.19. There was no juice left because Jack ... it all.

a)drank  b) was drinking ¢) had drunk d) has drunk
2.20. The house was dirty. We ... it for weeks.

a) didn't clean b) hadn't cleaned

) weren't cleaning d) don't clean

2.21. | couldnt get into the house because | .. my key.
a) lost b) have lost c) had lost d) was losing
2.22. | couldn't run in the race because I ... my leg the day before.
a) have hurt b) had hurt  ¢) hurt d) had been hurt

2.23. Since | saw her last she ... many new articles.

a) has written b) had written  ¢) writes d) was writing
2.24. 1 ... the letter by three o'clock.

a) posted b) have posted ) had posted d) post

2.25. Mother ... supper by the time they came home.

a) cooked b) had cooked  c¢) was cooking  d) has cooked
2.26. He said that he ... his grammar by the end of the year.

a) improved b) had improved

c) has been improving d) improves

2.27. When the teacher came to his desk he understood that somebody ... through
examination papers.

a) looked b) had looked

¢) had been looked d) will look

2.28. She ...the news when | saw her.

a) doesn't hear  b) hasn't heard c¢) don't hear d) hadn't heard

2.29. 1 ... him since he graduated from the University.

a) hadn'tmet  Db) didn't meet c) don't meet d) haven't met

2.30. Robert ... il for three weeks. He is still in hospital.
a) had been b) has been C) is d) was

2.31. He ... here since early morning.

a)is b) was C) has been d) is being

2.32. I'm hungry. I ... anything since breakfast.

a) didn't eat b) haven't eaten c) don't eat d)eat

2.33. He grew a beard, but now he ... it off.

a) shaved Db) has shaved ¢) had shaved d) was shaving

2.34. | ... anything more exciting before | visited the festival in Kyiv.
a) never saw b) have never seen

C) was never seeing d) had never seen

2.35. | read your novel not long ago. | ... anything more awful before.
a) have never read b) never read
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c) has never read d) had never read

Level 3*

3.1. By the time you receive this letter I ... my final exams.

a) shall finish b) will have finished
c) finish d) have finished

3.2. We'll be there at about 11. It .. raining already.
a) will have stopped b) stops

c) stopped d) is stopping

3.3. How long is it since you ... here?

a) had moved b) move

c) moved d) was moving

3.4. She ... by the end of July.

a) will come back b) comes back

c¢) will have come back d) will be coming back

3.5. She ... her work by 8 o'clock.

a) will have finished b) finishes

¢) will finish d) will not finish

3.6. Hardly he ... the pillow when he fell asleep.

a) touched b) had touched  c¢) have touched d) touches

3.7. He'll change his mind after he ... the document.

a) saw b) has seen c) had seen d) will see

3.8. He ... the poem by the time you come tomorrow.
a) will be learning  b) will learn  ¢) will have learnt d) learns
3.9. By the time we get back he ... a bath and we shall find him asleep in his bed.

a) will have taken b) shall have taken

c) is taking d) shall take

3.10. She said they ... the letter by 5 o'clock.

a) will write b) wrote

c¢) would have written d) would write

3.11. She .. her report Dbefore her mother comes  back.
a) will write b) shall write

C) wrote d) will have written

3.12. This is the first time he ... a car.

a) had driven b) has driven

c) drove d) had been driving

3.13. “Do you often go on holiday?" No, it's five years since I ... on
holiday.

a) have gone b) went c) had gone d) go

3.14. You ... your homework by the time the movie starts.

a) will finish b) will have finished

c) shall finish d) finished

3.15. He left his job because he ... dissatisfied for months.

a) has felt b) felt c) had felt  d) feels
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Busnaume npasunvnuii eapianm nepexnaoy.

1. 1 was glad to find my lost book under the table.

a) 5l 3pajiB, KOJIM 51 3HAWIIOB CBOIO YJIIOOJEHY KHUKKY M1/l CTOJIOM.

b) 51 6yB miaciuBHiA BiJ TOTO, IO 3HAKIIIOB MO0 JY)KE MOTPIOHY KHMXKKY Ha CTOJI.
C) 4 3pajiB, KOJIM 3HAUIIIOB CBOIO 3ary0JICHY KHHUKKY ITiJT CTOJIOM.

d) MeHni paaicHO 3HAWTH CBOIO KHHYKKY ITiJT CTOJIOM.

2. He knew why she had been to Lviv several times.
a) Bin 3HaB, YoMy BOHa KiIbKa pa3iB Oyna y JIbBOBI.

b) Biu 3Hae, yomy BOHA KijbKa pa3iB Oyia y JIbBOBI.

C) Bin 3HaB, 1o BoHa 0yJa Kibka pasiB y JIbBOBI.

d) Bin 3HaB, yoMy BOHa MOOYBa€ Kijibka pa3iB y JIbBOBI.

3. My friend showed me which exercises he had done.
a) Mii1 1pyr nokasaB MeHi, 5Kl BOPaBU BiH 3pOOUB.

b) Miii npyr nokas3aB Ou MEHi BIpaBH, sIKi BiH 3po0OuB,
C) Miit nqpyr nokas3aB MEHi, 1110 BIIPaBH BiH 3pOOUB.

d) Miit npyr nokaszaB MeHi, sIK BiH 3pOOUB BIIPABH.

4. We didn't know he had written a new book.
a) Mu He 3HaJH, 110 BiH HAIIMCaB HOBY KHUXKKY.
b) Mu He 3Hau, 1110 BiH MHCaB HOBY KHIIKKY.

C) Mu He 3HANH, YM BiH ITUCaB HOBY KHUXKKY.

d) Mu e 3HaJIM, 110 HOBAa KHHKKAa HAallMCaHa HUM.

5. He knew that everything had been done to save the girl.

a) Bin 3HaB, 110 BiH yce 3po0uB, 100 ypsSITyBaTH JIBUUHY.

b) Bin 3uaB, 110 Bce Oyae 3po0IieHo, 00 ypATYBaTH JiBUMHY.

C) Bin 3HaB, 110 Bce 3p00JICHO IS TOr0, MO0 YPSATYBATH JIBUHHY.
d) Bin 3HaB, 110 Bce pOOUTHCS JIJIs1 TOTO, 100 YpATYBATH IIBUHHY.

6. | asked if my friends had been busy.

a) Sl 3anuTaB, uu MO1 Ipy31 OyJIu 3alHSTI.

b) 5 3anmraB, un Moi Apy3i 3apa3 3adHATI.

C) S 3anutaB Ou, IKOW MOi Apy3i OyJIH 3aiHSITI.
d) S 3anmraB Ou, uu Moi Apy3i OyJIu 3aHHSTI.

7. I've read an article about our school in today's newspaper.

a) S mpounTaro CTaTTIO MPO HAIIY IIKOJY B CHOTOAHINIHIN ra3eri.

b) S mpounTana craTTIO PO HAIIY IIKOJIY B CHOTOIHINTHIN ra3eri.

C) S yuTaTHMY CTATTIO MTPO HAIIY IIKOJY B CHOTOIHINIHIN Ta3eTi.

d) S xotina 6 MPOYUTATH CTATTIO MPO HAIIY IIKOJY B CHOTOHINIHIN Ta3eTi.

8. Nick has already washed his hands.
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a) Hik yxe NoMHB pyKH.

b) Hik MaB y>xe IOMUTH PYyKH.
) Hik XOTIB ye MOMHTH PYKH.
d) Hik moMuB cBO1 pyKH.

9. We haven't received any letters from her lately.

a) Mu He oJiep>Kaji OCTaHHIM 4acOM >KOJIHUX JIUCTIB BiJ] HEl.
b) Mu He oxepkanu JTUCTIB BiJ HeT OCTAHHIM YacoM.

C) Mu He oJiep)KyBaJiu KOIHUX JIUCTIB Bl HET.

d) Mu He oaeprkau *KOJHUX JIUCTIB BT Hei.

10. I have known this engineer since | began to work at the plant.
a) 51 3HaB 1LOTO 1HXKEHEepa BIATO/I1, K MTOYAB MPAIIOBATH Ha 3aBOJI.
b) 51 3Haro 11BOTO iHXKEHEpa BIATOI, SIK IOYAB MPAIFOBATH HA 3aBO/II.
C) S 3HaB 1BOTO IHXKEHEPA, SIK TOYHWHAB MPAIOBATH Ha 3aBOJII.

d) 5 3HaB 1BOTO IHXKEHEPA YIPOIOBK POOOTH Ha 3aBO/II.

11. How many new words have you learnt this month already?
a) CKUTbKY HOBHUX CJI1B B BUBUUTE B I[bOMY MICSII1?

b) CkibKH HOBHX CITiB BH BJK€ BUBUYHIIN B ILOMY MICSIi?

C) CKUIBKH CITiB BH BJK€ BUBYHIIN B I[LOMY MICSIi?

d) CkiTbKH HOBHX CIIiB B BUBYHTE I[LOT'O MICSIIS?

12. 1 have received only two letters from him since | graduated from the
Institute.

a) 51 orpuMaB BiJ HHOTO JIMIIIE JIBA JIUCTA BIATOII, SIK 51 3aKIHUUB iHCTUTYT.

b) 51 oTpumaro Bijg HHOrO TLABKHU JBA JUCTH MICIA 3aKIHUCHHS IHCTUTYTY.

C) S oTpUMYIO BiJl HHOT'O JIMCTH 1 3aKIHUYIO IHCTHTYT.

d) SIkimo s oTpHMaro BiJ HHOT'O JBA JUCTH, S 3aKIHUY IHCTHTYT.

13. Yesterday we discussed the film which we had seen some days before.
a) Buopa Mu 06roBoproBanu GpiuIbM, SIKUW MEPETTIIHYIH KiJbKa JHIB MEPE] TUM.
b) Buopa Bci o6roBoproBanmu GibM, Kb IEPETIIS AN KUTbKa JTHIB TOMY.

) Buopa mu 30upaucst 00TOBOPUTH (PiIbM, SIKHI IEPETIAIaIN TIEPe]] THM.

d) Buopa mu o6roBoproBayi (hisIbM, SKAH MU TIEPETIISTHYIIN TICPE]] THM.

14. The pupils had translated the text before the bell rang.

a) Y4HI epekiiaiy TeKCT epe]l TUM, SIK POI3BEHIB JI3BOHUK.

b) YuHi nepeknanaiy TeKCT nepe] A3BIHKOM.

C) Y4Hi mepeKkialaTuMyTh TEKCT TIEPe]] THM, SIK TIPOI3BEHUTH JI3BOHUK.
d) Yuni nepexianm 6 TEKCT epe]] THM, K MPOJI3BEHUTD J3BOHUK.

15. The girls had cleaned the room by the time their mother came back home.
a) JlipuaTka npuOupany B KIMHATI IEpe] MAMUHUM TTOBEPHEHHSIM J10/I0MY.
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b) JliBuaTka npuOHUparoTh B KIMHATI JI0 TOT'0 4Yacy, IK Mama J0JI0MY.
c) JliBuaTka npuOpav B KIMHATI JI0 TOTO Yacy, sSIK Mama MOBEPHYJIACh J0I0OMY.
d) liBuaTka mpuOupamu B KIMHATI 0 TOTO Yacy, sSIK Mama IMMOBEPHYJIACh TOJIOMY.

16. They had built the new school by the first of September.

a) Bonu moOyayBanu HOBY IIKOJIY JIO MEPIIOTO BEPECHS.

b) Boru noOyayr0Th HOBY IIKOJIY JIO MEPIIOTO BEPECHS.

) Hoga mikosa moOymoBaHa 10 NMEPIIOTO BEPECHS.

d) Bonu nmoBuHHI OOY/yBaTH HOBY LIKOJY JI0 MEPIIOTO BEPECHS.

17. Lina said that she had met him in the cinema.

a) Jlina cka3zana, 1o 3ycTpijia Horo B KiHOTe€aTpi.

b) Jlina cka3aia, 1110 3ycTpivaia ioro B KiHOTeaTpi.

c) Jlina cka3zana, 110 XoTiia 6 3yCTpiTH HOro B KiHOTEaTI.
d) Jlina po3noBisia mpo 3yCcTpiv i3 HUM y KiHOTEaTpi.

18. I shall have finished my work by the time you come.
a) S 3akiHuy poOOTy J10 TOTO, SIK BU IpUAIETE.

b) 51 mana 3akinunTé poOOTY 10 TOTO, SIK BU NPUIIETE.

) Bu nipuiinere 1o Toro, sk s 3aKiHYY poOOTY.

d) Ipuitaite 10 TOTrO, K S 3aKiHIY POOOTY.

19. She will have watered the flowers by the time he cleans his room.
a) BoHa mosute KBiTH 10 TOTO, SIK BiH pudepe B KiIMHATI.

b) Bona xo4e moJuTH KBITH JI0 TOTO, SIK BiH IIprOepe B KIMHATI.

C) Bona mosmBae KBITH 10 TOTO, SIK BiH IpHOHUpaE B KIMHATI.

d) Bona nmoauBaTHMeE KBITH TOI, K BiH IPUOUpPATUME B KIMHATI.

20. We shall have discussed the report by four o'clock.
a) Mu oO6roBoproBaTUMEMO JIONIOBIb O YETBEPTIiH TOJIUHI.
b) Mu 06roBoprMo JTOTIOBiZIb IO YETBEPTOI I'OTHHHU.

C) Mu 00roBOpHMO JIOTIOBI/Ib O YETBEPTIi TOIUHI.

d) Mu 0GroBoprMO JIOTIOBiIb ITIiCIISI Y€TBEPTOI TOMHH.

21. The pupils will have read three English books by the end of the year.
a) Y4HI IPOYMTAIOTh TPH aHTJIIMCHKI KHUTH JI0 KIHIISI POKY.

b) YuHi MatoTh MPOYUTATH TPH AHTIIIHCHKI KHUTH J0 KiHISA POKY.

C) Y4HI MPOYUTAIOTH TPU aHTIIHCHKI KHUTH B KiHIII POKY.

d) Yuni npounTanv Tpu aHTIIACHKI KHUTH J0 KIiHISA POKY.

22. He will not have translated the article by the time the teacher comes.
a) Bin nepekiaje 10 CTaTTIO 10 TOTO Yacy, K MPUNE BUNTEb.

b) Bin He nmepekiaje M CTaTTIO A0 TOTO Yacy, SK MPHHIE BUUTEb.

C) Bin mepekiaaTume 10 CTAaTTIO J0 TOTO Yacy, K MPHHAJIE BUYUTEIb.
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d) Bin He mepekiaje 1o CTaTTIO, K MPHIIC BUUTEIb.

23. It has become a tradition to celebrate the Harvest Holiday in our school.

a) CeaTkyBaTtu JleHb yposkar0 — TpaJuLis HAIIOT MIKOJIH.

b) CesarkyBannst [IHs ypokaro — Hailia MKUTbHA TPAIHIIis.

C) Y HaImiii KO BXKE CTaJI0 TPAJAMIIIEIO CBATKYBATH J[eHb ypoxKaro.
d) Harma mikosna 3agxau cBATKye JleHb yporxkaro.

24. Mariya said that she had been there with her parents.
a) Mapis ckazana, o 0ysa TyT 31 CBOIMH OaThbKaMH.

b) Mapis cka3zana, 1o Oyia Tam 3i CBOIMH OaTbKaMH,

C) Mapis cka3zasa, o moijae 3i CBOIMH 0aTbKaMH.

d) Mapis ckazana, 1o noixana 3i CBOIMH PiJTHUMHU.

25. The pupil explained that he had brought his English textbook to school.
a) Y4eHb MOSICHUB, 1110 BIH MPUHIC CBIM MIAPYYHUK aHIIIIHCHKOI MOBH y IIKOJY.
b) Vuens nosicuus, 1110 BiH MPUHOCHUTH MiJIPYYHHUK AHTIIIHCHKOT MOBH Y IIIKOJY.
C) YdeHb MOsICHUB, IO BiH MPUHECE MIIPYYHHUK aHTIIHCHKOT MOBH Y IIIKOITY.

d) YdeHb MOSICHUB, 110 BiH MOCTIHHO MPHUHOCHTH MiJAPYYHHK AHIITIMNCHKOI MOBH Y

IIKOJTY.

26. My friend asked me where | had bought this dress.

a) Mos oipyra 3amuraia MeHe, Jie sl KyIijia If0 CYKHIO.

b) Most moapyra 3anuTanga MeHe, Ky/Iu s IPUHECTA IO CYKHIO.
C) Mos mojpyra 3anuraia MeHe, Je s KyIyr Taki CYKHi.

d) Mos nmoapyra 3anuTana MeHe, KyId S OJITHY IF0 CYKHIO.

27. Mu He 60a4yWJIH ioro BiaTOi, iK BiH npuizauB 10 Kuesa Muny10i 3umMu.
a) We haven't seen him since he came to Kyiv last winter.

b) We didn't see him since he came to Kyiv last winter.

¢) We didn't see him since he had come to Kyiv last winter.

d) We don't see him since he came to Kyiv last winter.

28. Meni cka3aiu, 110 BiH y:Ke mMpHixas.
a) | said that he has already come.

b) I was told that he has already come.

c¢) | am told that he had already come.

d) I was told that he had already come.

29. Bona ka:xe, 110 iii mog00a€ThCsl KJIACHYHA MY3HMKA.
a) She has said she enjoyed classical music.

b) She says she is fond of classical music.

¢) She said she enjoyed classical music.

d) She said she would enjoy classical music.
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30. Kosin BoHa 0yJia IMTHHOIO, BOHA 3aX0ILTIOBAJIACS CIIiBAMM.
a) She didn't like to sing, when she was a child.

b) She wasn't fond of singing when she was a child.

¢) She was fond of singing when she was a child.

d) When she was a little girl she liked to sing.

Perfect Continuous Tenses
Bubepimv npasunvny 6ionogios

Level 1

1.1.  Our family ... in a village near London for about ten years.
a) lived b) has been living

1.2. ...to Barcelona?

a) Have you ever been b) Did you ever be

1.3. ... cookies, that's why my hands are covered with flour.

a) | have been making b) I have made

1.4. They said that their parents ... for two hours.

a) had been walking b) walked

1.5. The teacher ... about English traditions since the beginning of the class.
a) talks b) has been talking

1.6. What ... about a moment ago?

a) were you thinking b) have you been thinking

1.7. Jim was cooking dinner in the kitchen while Jo ... the dog.
a) was feeding b) has been feeding

1.8. There was no money left because we ... it all.

a) had spent b) had been spending

1.9. He said that he ... his grammar by the end of the year.

a) has been improving b) had improved

1.10. He saw his brother who .. beyond the glass door.
a) has been standing b) was standing

1.11. The plane ... when I reached the airport.
a) had already been leaving b) had already left
1.12. By 7.00 p.m. they ... tennis for eight hours.

a) will have been playing b) will be playing

1.13. | ... for a new car for months before | bought one.

a) had looked b) had been looking

1.14. My arms are aching now because | .. since two o'clock.
a) have been swimming b) swam

1.15. Ann was out of breath because she .. for a long time.
a) had been running b) has been running

1.16. So you sing in a rock band, do you? How long ... that?
a) have you done b) have you been doing

1.17. I'msure she ... . Her eyes looked red.

a) was crying b) had been crying
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1.18. | can't get Mary on the phone. | .. all afternoon.

a) amtrying b) have been trying

1.19. He ... for the company for thirty years before he retired.
a) had been working b) worked

1.20. | ... for three hours before I finished my homework.

a) have been studying b) had been studying

Level 2

2.1. Mike's clothes are dirty because he ... for two hours in the garden.
a) played b) had played ¢) has been playing

2.2. Sophia got burnt. She ... in the sun.

a) lay b) was lying c) had been lying

2.3. | ... for half an hour before | found the hotel.

a) have been walking b) had been walking c) was walking

2.4. 'How long ... for this company?' 'Five years'.

a) had you worked b) were you working  c) have you been working
2.5. We ... at the office for fifteen years by the first of June.

a) shall be working b) shall have been working ¢) would work
2.6. This is the first time he ... a car.

a) had driven b) has driven c) had been driving
2.7.. Since I was a child I ... to go to Australia, and I finally went last year.

a) always wanted b) had always wanted c) have always been wanting

2.8.  Holmes ... over some notes which he ... upon the back of an envelope.
a)was glancing, had been scribbling b)glanced, had scribbled

¢) glanced, had been scribbling

2.9. The woman ... out, but I ... myself in a doorway.

a) had come, had hid  b) came, had hid c) came, had been hiding

2.10. When my grandfather, who was also a teacher, ... home from the Civil War, he
... my grandmother and they ... to college together.

a) came, married, went b) had come, married, went

¢) had come, married, had been going

2.11. There is a hole in the sky, and we ... it.

a) have been creating b) created c) have created
2.12. Modern science ... to produce fibres by chemical and technical means.
a) has learned b) has been learning ¢) had learned

2.13. In 1881 the United States Lawn Tennis Association ... the first championship in
Newport.

a) had been sponsoring b) had sponsored c) sponsored

2.14. After he ... the horror story by Edgar Allan Poe, Marvin ... a great plan for his
revenge.

a) had been reading, had  b) read, had c) was reading, had had

2.15. Some of the boys ... from the waiting-room, where they ... themselves by the
red stove.

a) had come, had warmed b) came, warmed c) came, had been warming
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2.16. Once you ... your subject and limited the scope of your description, you ...
ready to select the best descriptive details.

a) have chosen, will be  b) chose, would be ¢) have been choosing, will be

2.17. 1t ... the whole day yesterday, that's why we couldn't go to the railway station
with Mr. Rogers.

a) has been snowing b) was snowing c¢) had been snowing

2.18. After he ... out of the window for about five minutes he ... to write something
in his note-book.

a) had been looking, began b) had looked, had began c) was looking, began

2.19. The boat ... a bridge and the man at the wheel ... the usual warning by shouting,
«Look out!»

a) had been approaching, was giving

b) had approached, gave C) was approaching, gave

2.20. At 10 o'clock on Sunday I ... my Mum with her flowers, that's why | couldn't
visit you.

a) helped b) was helping c) had been helping

Level 3*
3.1. When I ... out of the shower, Dad ... me that | ... a phone call from the coach
saying that | made the team.

a) got, told, had got b) had got, was telling, had got

C) got, told, had been getting d) got, told, got

3.2.  Researchers ... the link between mind and body for the past ten years.
a) studied b) will have been studying

¢) had studied d) have been studying

3.3. That action alone told her that he ... .

a) had never truly loved her b) never loved her truly

c) had never been loving her truly  d) never was loving her truly

3.4. The Counsel for the defense then began to cross-examine the witness. He asked
her «<How long ... the accused?»

a) do you know b) have you known

¢) did you know d) have you been knowing

3.5. He ... in the chair when a tall woman with beautiful grey hair and silver, finely-
wrinkled skin ... in.

a) sat, came b) was sitting, came

C) was sitting, was coming d) had been sitting, came

3.6.  Susan didn't even know which hotel he ... in Paris.

a) has been using  b) used c) would be using  d) will use
3.7. The boy ... bitterly and no one ... to calm him down.

a) still cried, was trying b) was still crying, tried

c) had been still crying, was trying  d) was still crying, had tried
3.8. | ... at the hotel only two days when I ... notice to leave it.

a) had been staying, was given b) stayed, had been given

C) was staying, had given d) stayed, was given
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3.9. You understand, Mr. Holder, that I ... you a strong proof of confidence which |
have in you, founded upon all that I ... of you.

a) give, have been hearing b) am giving, have heard

¢) am giving, had heard d) have been giving, heard

3.10.Miss Robinson ... driving lessons and trying to pass her driving test for several
years, but she ... every time.

a) had been taking, failed b) had been taking, fails

c) took, was failing d) has taken, was failed

3.11. I... for you for about three hours.

a) was waiting  b) have waited  ¢) waited d) have been waiting

3.12. The grey pavement ..., but ... still dangerously slippery, so that there ... fewer
passengers than usual.

a) had been cleaned and scraped, was, were

b) was cleaned and scraped, had been, were

c) is cleaned and scraped, is, are

d) had been cleaning and scraping, was, was

3.13. When we ... coffee in the drawing-room that night after dinner, I ... Arthur and
Mary my experience.

a)were taking, told b) had been taking, had told

c) were taking, had told d) took, told

3.14. Two hansoms ... at the door, and as I ... the passage I ... the sound of voices
from above.

a) stood, entered, heard b) were standing, entered, heard

c) were standing, had entered, had heard d) had been standing, entered, heard

3.15. He quickly forgot everything he ... at school.

a) learnt  b) had learnt c) had been learning  d) was learning

3.16. I... atthe hotel for a fortnight when I received your letter.

a) stayed b) was staying ) had stayed d) had been staying

3.17. 1... over the phone for a whole hour when the porter knocked at the door.

a) talked b) had talked c) had been talking  d) was talking

3.18. Alice closed the magazine and rose from the sofa on which she ... for more
than two hours.

a) lay b) had been lying c) was lying d) had lain

3.19. T hardly ... speaking with the porter when the phone rang again.

a) finished  b) had finished c) was finishing d) had been finishing

3.20. We ... along a forest road for two hours when we saw a house.

a) were walking  b) had been walking c) had walked  d) walked

Busznaume npasunvuuii 6apianm nepexnaoy.

1. My uncle has been working at this plant for twenty years already.
a) Mii1 as1bpK0 TIpalfoBaB Ha IIbOMY 3aBOJ1 JBAAISATh POKIB.

b) Mos TiTKa mpaifioe Ha I[bOMY 3aBOJI1 BiKE JIBaALSThH POKIB.

C) Miii Is,1bKO TIPAIFOE Ha I[bOMY 3aBOJI1 BJKE JABAISATH POKIB.

d) Miit ngapKo mpairoBaB O Ha [IbOMY 3aBO/Ii ABAALSTH POKIB.
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2. We have been learning English for seven years at school.
a) Mu BUBYa€EMO aHIIIHCBKY MOBY B ILIKOJII CIM POKIB.

b) Mu BuBYaM aHTITIACHEKY MOBY B IIKOJIi CIM POKIB.

C) Mu BHBYa€EMO aHTIIIHCHKY MOBY B IIKOJIi 13 CEMH POKIB.

d) Mu BUBYaEMO aHIIIIHCHKY MOBY B IIKOJII TUTBKH CIM POKIB.

3. | have been waiting for them since five o'clock.
a) Sl yekaro Ha HUX PIBHO O I'SITIH TOIMHI.

b) 51 yekana Ha HUX i3 T'ITOT TOAMHH.

C) S yekatumy iX i3 'SITOT FOUHHU.

d) f uyekaro Ha HUX i3 II'ITOT TOAUHHU.

4. It has been raining since morning.
a) Jlomr ize 1mie 3paHKy.

b) o mimoB BpaHiii.

¢) Jour ize BpaHiii.

d) domr Mae WTH 3paHKy.

5. The boy has been looking for a book for a quarter of an hour already.
a) XIIOMYHK ITYKa€ KHHXKY BKC UBCPTh 'OJWHH.

b) Xnomuuk neperiisgae KHUKKY BiKe YBEPTh TOAHHH.

C) XJIOMYHK IIYKaB KHIKKY YBEPTh TOJUHH.

d) Xsomuuk MaB neperyisIaTH KHMKKY YBEPTh TOUHH.

6. | had been sleeping for an hour already when he came.
a) 51 Bxke ToJIMHY criaja, KOJIu BiH MPUMIIOB.

b) 5 cmatumy roauHy, KOJIX BiH IpHHA/IE.

C) 4 cmana roauHy, KOJIH BiH ITIIIOB.

d) 5 cmana, Ko BiH MPHUHAIIOB.

7. They had been living in this building for thirty years by that time.
a) Jlo Toro yacy BOHM KUY B IIbOMY OYAMHKY TPUAISTH POKIB.

b) lo 11poro yacy BOHU XHBYTh B IIbOMY OYIUHKY TPUIIATH POKIB

) [lo Toro yacy BOHH KHBYTh B IIbOMY OYJIHHKY TPUIISATEH POKIB.

d) o 1poro yacy BOHH KHJIU Y IIbOMY OYIAMHKY TPHIISATH POKIB.

8. I had been packing my things for an hour and half already when you rang.
a) S nakyBasna pedl Bxe MIBTOPU F'OJAUHU, KOJIU BU 3aTesepOHyBaJIH.

b) 51 makyro pedi Bxke MIBTOPY FOJIMHU, a BH TeleQOHYETE.

C) S makyBana pedi Bke MiBrOJUHU, KOJIU BU 3aTesie(pOHyBaIIH.

d) S makyBaTuMy pedi MBTOPH FOJUHU, KOJIU BH 3aTelie(hOHYETE.

9. The children had been skating for an hour before their mother asked them to
come back home.
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a) JliTn kataroThcsl HA KOB3aHaX FOJMHY MEPE] THM, SIK MaMa MPOCUTH X OBEPHYTHUCS
JIOJIOMY.

b) Jlitm karanucs Ha KOB3aHAX IMEpe] TUM, SIK Mama MONpPOCHIA IX MOBEPHYTHUCS
JIOJIOMY.

C) [itu Katanucs Ha JbKaxX TOJUHY TEpes TUM, K MaMa TOMPOCHIa X MOBEPHYTUCS
JIOJIOMY.

d) Jlitm karanucs Ha KOB3aHAaX TOJMHY IEpe] TUM, SK Mama TMOompocuia ix
MTOBEPHYTUCS TOAOMY.

10. Bona npauioe Ha HbLOMY 3aBO/li B:Ke II'SITh POKIiB.
a) She is working at this plant for five years.

b) She has been working at this plant for five years.

c¢) She works at this plant for five years.

d) She was working at this plant for five years.
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THE PASSIVE VOICE
Bubepimv npasunvny 6i0nogiown.

Level 1

1.1. Pineapples ... in Hawaii.

a) are growing b) is grown C) are grown d) grew
1.2. The building ... recently and looks impressive.

a) has been repaired b) is repaired

C) was repaired d) repaired

1.3. She came back to town where she ... .

a) has born b) will be born c) is born d) was born
1.4, Stamps ... in 1840 in Great Britain.

a) are introducing b) were introduced

c) have been introduced d) introduced

1.5. They said that the new school ... in that area.

a) is being built  b) will be built c) builds d) would be built
1.6. She ... a box of chocolates for her birthday last week.

a) was given b) will be given C) gave d) is given
1.7. Usually breakfast here ... at 8 o'clock.

a) are served b) is served

c) has been served d) serves

1.8. If ... this job, I'll be very much satisfied.

a) will be given b) am given c) will give d) am being given
1.9. | can't say anything because my words ... against me.

a) will use b) are being used c) will be used  d) are using
1.10. Many new houses ... in our city now.

a) were built b) are built c) have been built d) are being built
1.11. This camera ... in Japan.

a) will be making b) is made C) made d) are made
1.12.  His letter ... as soon as the manager finds out the necessary information.
a) will be answered b) is answered

¢) has been answered d) will answer

1.13. Our trip ... because of Dbad weather last week-end.
a) had been finished b)was finished

c) will be finished d) is finished

1.14. This portrait ... by a talented painter last year.

a) is painted b) was painted

¢) has been painted d) has painted

1.15. The book ... by students now.

a) is discussed b) was discussed

C) is being discussed d) has been discussed

1.16. A new dress ... for my sister tomorrow.

a) will be bought  b) is bought c) will buy d) was bought
1.17. The room ... by my brother now.

a) is cleaned b) was cleaned
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¢) has been cleaned d) is being cleaned

1.18. The bill ... to your room in an hour.

a) is sent b) will be sent c) will send d) has been sent
1.19. The telegram to his office ... now.

a) is being sent  b) was being sent c¢) has been sent  d) is sending

1.20. A little present ... to each of the guests yesterday.

a) has been given b) gave  c)is being given d) was given

1.21. We shall learn the results of the game when they ... on the radio.
a) are announced b) were announced

¢) will be announced d) will announce

1.22. The game ... because of bad weather.

a) was put off b) was putting off

c) was being put off d) were put off

1.23. The book ... now.

a) was translated b) will be translated

¢) will translate d) is being translated

1.24. The bridge ... long ago.

a) will be built  b) was built c) built d) was being built

1.25. I am sorry but this room ... now.

a) is being occupied b) were occupied

c) will occupy d) occupy

1.26. This department store ... this year, let's go shopping there.

a) built b) will be built  c) is built d) has been built

1.27. This book ... in New-York last year.

a) was published b) will be published

c) published d) will publish

1.28. The answer ... to you next week.

a) was given b) will be given

c) will give d) is being given

1.29. The police ... of an accident already. We expect them any minute.
a) have been informed b) was informed

¢) will be informed d) has informed

1.30. The book ... from the library a month ago.

a) will be borrowed b) would be borrowed

¢) was borrowed d) borrowed

Level 2

2.1. The mother ... not to worry about her sick boy as he was out of danger.
a) was told b) is told c) told d) has been told

2.2. Peter was late for the party, so when he went into the room all guests ... to
each other.

a) were introduced b) had been introduced

c¢) would be introduced d) introduced

2.3. When | went into the cinema, the film ... .

197



a) was being shown b) was shown

c) showed d) will be shown

2.4. A new stadium ... opposite our house lately.

a) will be built  b) is being built  ¢) has been built d) has built

2.5. We will send you this report as soon as all the dates ... finally.
a) have been fixed b) is being fixed

c) will be fixed d) is fixed

2.6. It's not really our house yet. It ... .

a) hasn't paid for b) aren't paid for

c) hasn't been paid for d) hadn't been paid for

2.7. As the building was dangerous, it ... at last.

a) is knocked down b) being knocked down

¢) had been knocked down d) will be knocked down

2.8. Fred is not in his room and his bed ... in.

a) hasn't been slept b) wasn't slept

C) isn't being slept d) hasn't slept

2.9. A lot of stories ... before they went to bed.

a) had beentold b) were told c) will be told d) had told

2.10. The house ... for a year before they moved in.

a) was locked up b) had locked up

¢) had been locked up d) is being locked up

2.11. The book ... by August.

a) will be published b) will have been published

c) was published d) will have published

2.12. At present nothing ... to restore the building.

a) is being done  b) was doing c) has been done d) will be done

2.13. After we ... over the house, all guests had a walk round the garden.
a) have been shown b) had been shown

¢) had shown d) were shown

2.14. Their engagement just ... by all local newspapers.

a) is being announced b) was announced

¢) had been announced d) has been announced

2.15. | hope that the room ... by the guests' arrival.

a) will have been prepared b) has been prepared

) was being prepared d) will have prepared

2.16. The wounded woman ... to hospital before the police arrived.
a) has been taken b) had been taken

) was being taken d) took

2.17. If the article ... earlier, it could have been published already.
a) was being written b) had written

c) would be written d) had been written

2.18. He says by next spring these houses .. in our city.
a) are being built b) will be built

c¢) will have built d) will have been built
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2.19. After his ten novels ..., he became famous.

a) had been published b) were published
c) were being published d) had published
2.20. She said that the clothes ... already.

a) has been washed b) had been washed
c) was washed d) had washed

2.21. This suit looks shabby. Sure, it ... for three seasons already.
a) has been worn b) had been worn c) is being worn  d) has worn

2.22. Don't worry! Your TV .. by the end of this week.
a) will be repaired b) will repair

¢) will have been repaired d) is being repaired

2.23. The book ... yet, let's do it now.

a) hasn't discussed b) wasn't discussed

¢) hadn't been discussed d) hasn't been discussed

2.24. By the time you arrive there, the invitation ... already.
a) will have been sent b) will be sent

c¢) will have sent d) would be sent

2.25. He knew that this book ... by all his friends.

a) has been read b) had read c) had beenread d) is being read

2.26. We were so glad to find out that 50 our students ... to the international
conference.

a) will be taken b) were being taken
c) had been taken d) have been taken
2.27. The letter ... by the time they asked for it.

a) had been translated b) have translated

c) was translated d) will be translated
2.28. The doctor ... already. We expect him any time.

a) has been sent for b) was sent for

c) is being sent for d) has sent for

2.29. All his exams ... by the end of the next term.

a) will be passed b) will have passed
¢) will have been passed d) are passed

2.30. The fire ... to be burning out of control.

a) will be reported b) reported

) was reported d) had been reported
Level 3*

3.1. | know why all his suggestions ... already.

a) were turned down b) have been turned down
¢) will be turned down d) have turned down
3.2. He answered that one of his article ... at that moment.

a) was being published b) had been published
c) published d) was published

3.3. The teacher told the student to look up the rule himself as it ... many times.

199



a) will explain b) was being explained

¢) had been explained d) would be explained

3.4. Youshould be attentive while the text ... .

a) was read b) is being read c) are read d) has been read

3.5. The workers promised that the production ... by the end of the vyear.
a) will be increased b) was increased

c¢) would have been increased d) would increase

3.6. The secretary is working very badly. He'll have

a) to be looked after b) to look after

c) be looking after d) being looked after

3.7. Police are looking for a missing boy, he ... anywhere.

a) can find b) can't be found c) can't be find  d) can be found

3.8. While my car ... , | made a telephone call to my office.
a) was being fixed b) had been fixed

C) is being fixed d) was fixing

3.9. | didn't know whom 1 ... to at that moment.

a) am introduced b) was introduced

c) was being introduced d) was introducing

3.10. She wished to know if all her orders ... already.

a) were carried out b) had been carried out

c) are carried out d) had carried out

3.11. At that moment the possibility of new negotiations ... and they asked press to
wait.

a) had been discussed b) has been discussed

c) is discussed d) was being discussed

3.12. When our ship entered the port, two cargo-ships ... there.
a) were unloaded b) had been unloaded

¢) had unloaded d) were being unloaded

3.13. Our car ..., so we'll have to take a bus for now.

a) has been repaired b) was being repaired

C) is being repaired d) is repairing

3.14. Mr. Warner is telling some funny story. No wonder he ... by the staff and the
pupils.

a) would be laughed at b) is laughing at

C) is being laughed at d) has laughed at

3.15.  When the bell rang, the text still ... by the students. They wanted to finish it.
a) was being translated b) was translating

c¢) will be translated d) has been translated

3.16. When we reached the bridge, the road still ... .

a) was being repaired b) has been repaired

¢) had been repaired d) was repairing

3.17. The living room ... when he entered the house.

a) is being repaired b) was being repaired

c) will be repaired d) was repairing
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3.18. He promises that the translation ... by 5 o'clock tomorrow.

a) would be finished b) will have been finished

c) is finished d) will have finished

3.19. The waiter asked if she would have something while salmon ... .
a) had been cooked b) was being cooked

¢) would be cooked d) had cooked

3.20. Although nothing has come of any of his other inventions, work still ... on the
telephone.

a) is being carried out b) has been carried out

C) is carrying out d) had been carried out

3.21. He whispered pointing at me, and | realized that I ... .

a) will be talked about b) am being talked about

c) was being talked about d) are being talked about

3.22. When | went to Leningrad in 1954, the first underground line still ... .
a) had been built b) was being built

¢) has been built d) was building

3.23. She thought that the servant had gone being afraid that he ... .
a) would be punished b) would punish

¢) will be punished d) was being punished

3.24. The man said that he wouldn't answer for the results unless his advice ...
carefully.

a) had been followed b) will be followed

¢) had followed d) would be followed

3.25. He said that they would come to the station later as the train ... by heavy
snowfall at the moment.

a) had been held b) was holding

c) was being held d) would be held

3.26. She said that many new houses ... in that area at the moment.
a) would be built b) were being built

¢) had been built d) have been built

3.27. Although his new friend seemed to tell the truth, Bob had a feeling that he
... at that moment.

a) had been deceived b) was deceived

¢) would be deceived d) was being deceived

3.28. The play ... by some of my friends who were not professional actors.
a) will be played b) was to be played

c) was to play d) were to be played

3.29. The matter is urgent, and the necessary arrangements ... immediately.
a) must make b) must being made

¢) must be made d) must have been made

3.30. If you had worked harder last year, such mistakes ... .

a) wouldn't have been done b) wouldn't be done

c) will not be done d) wouldn't have done
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SEQUENCE OF TENSES
Bubepimo npasunvny ionogios
Level 1
1.1. Mary said, “I’m very tired today, I’ll do it tomorrow.”
a) Mary said she was very tired that day, she would do it the next day.
b) Mary said she was very tired today, she would do it next day.

1.2. Johnny asked his mother, “May I go for a walk with my friends?”
a) Johnny asked his mother if he may go for a walk with his friends.
b) Johnny asked his mother whether he might go for a walk with his friends.

1.3. “I have bought everything you asked me yesterday,” my husband said.
a) My husband said that he had bought everything | had asked him the day before.
b) My husband said that he bought everything | had asked him yesterday.

1.4. “If you want to help me, give that hammer, please,” he asked his daughter.
a) He said to his daughter that if she wants to help me, she should give me that
hammer.

b) He said to his daughter that if she wanted to help him, she should give him that
hammer.

1.5. “Can you lend me some money?” Mr. Longer said.

a) Mr. Longer asked me if | can lend him some money.

b) Mr. Longer asked me if I could lend him some money.

1.6. “If you don’t want to have any problems with your examination test, you
should work as hard as you can!” our English teacher said to us.

a) Our English teacher said to us that if we didn’t want to have any problems with our
examination test, we should work as hard as we could.

b) Our English teacher said to us that whether we hadn’t wanted to have any
problems with our examination test, we should work as hard as we can.

1.7. Bob told me, “I need to talk you.”
a) Bob told me that he needed to talk to you.
b) Bob told me that he needed to talk to me.

1.8. My parents asked me, “Are you hungry?”
a) My parents asked me if | was hungry.
b) My parents asked me if was | hungry.

1.9. The policeman asked me, “Where do you live?”

a) The policeman asked me, where did I live.
b) The policeman asked me, where | lived.

202



1.10. “I have been waiting for you for an hour! Where have you been?” Helen
asked me nervously.

a) Helen asked me nervously where | have been, because she has been waiting for me
for an hour.

b) Helen said to me nervously that she had been waiting for me for an hour, and
asked where | had been.

1.11.“Where is my money?” Michael asked his wife.
a) Michael asked his wife where his money was.
b) Michael asked his wife where was his money.

1.12. “Did you finish your homework?” my little brother asked me.
a) My little brother asked me if I finished my homework.
b) My little brother asked me if | had finished my homework.

1.13. “Don’t take my pen, use yours,” Nina said to Alec.
a) Nina told Alec don’t take her pen but to use his.
b) Nina told Alec to use his pen and not to take hers.

1.14. “Are you going to pick up the phone?” Miranda asked him.
a) Miranda asked him whether he was going to pick up the phone.
b) Miranda asked him if was he going to pick up the phone.

1.15. “There is no paper in the box,” he said.
a) He said there is no paper in the box.
b) He said that there wasn’t any paper in the box.

1.16. “Put on the jacket!” my mother said when I was going to leave.
a) When | was going to leave, my mother suggested me to put on the jacket.
b) When | was going to leave, my mother suggested that | should put on the jacket.

1.17. “Would you like another cup of coffee?” the waiter asked me politely.
a) The waiter asked me politely would I like another cup of coffee.
b) The waiter asked me politely whether I’d like another cup of coffee.

1.18. “If anyone calls me,” he said “say that I’m out.”
a) He said that if anyone called him, he was out.
b) He said that if anyone calls him, he is out.

1.19. “Are you busy?” I asked the secretary.
a) | asked the secretary whether she was busy.
b) | asked the secretary whether if she is busy.

1.20. ”Be ready at five o’clock we must be at the business centre,” said Angela.
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a) Angela told me to be ready, because at five o’clock we had to be at the business
centre.
b) Angela said me to be ready, and that at five o’clock we must be at the business
centre.

Level 2

2.1. “Where are you going?” the teacher asked Michael.
a)The teacher asked Michael where he was going.

b) The teacher asked Michael where was he going.

c) The teacher asked Michael where he is going.

2.2. A policeman came up to my elder son and asked, “Do you have a driving
license?”

a) A policeman came up to my elder son and asked if he has a driving license.

b) A policeman came up to my elder son and asked whether had he had a driving
license.

c) A policeman came up to my elder son and asked whether he had a driving license.

2.3. “My girl-friend will be here tomorrow,” said Andrew.
a) Andrew said that his girl-friend would be here tomorrow.

b) Andrew said that his girl-friend would be there the next day.
c¢) Andrew said that his girl-friend will be here the next day.

2.4. “My group mate and I are going to another party tonight,” Ann boasted.
a) Ann boasted that my group mate and she were going to another party tonight.
b) Ann boasted that her group mate and | were going to another party that night.
¢) Ann boasted that her group mate and she were going to another party that night.

2.5. “I wrote to my pen-friend to New York yesterday,” said my nephew.

a) My nephew said that he had written to his pen-friend to New York the day before.
b) My nephew said that he had wrote to his pen-friend to New York the day before.
¢) My nephew said that he wrote to his pen-friend to New York yesterday.

2.6. ”’At two o’clock tomorrow I’ll be having a music lesson,” my child said.

a) My child said at two o’clock the following day he’ll be having a music lesson.

b) My child said that at two o’clock the following day he would be having a music
lesson.

¢) My child said that at two o’clock tomorrow he would be having a music lesson.

2.7. “How about going for a walk?” I said to them.
a) | suggested going for a walk.

b) I suggested them to go for a walk.

c) | asked them how about going for a walk.
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2.8. “Let’s eat out this evening,” Emma said to her husband.
a) Emma offered that they eat out that evening.

b) Emma suggested eating out that evening.

¢) Emma said that they should eat out this evening.

2.9. My younger sister said, “Please help me with this task.”
a) My younger sister asked me to help her with this task.

b) My younger sister asked if | help her with that task.

¢) My younger sister asked me to help her with that task.

2.10. “Don’t forget to phone your parents,” my aunt said to me.
a) My aunt said me to phone my parents.

b) My aunt told me don’t forget to phone my parents.

¢) My aunt reminded me to phone my parents.

2.11. ”Stop making such a noise or I’ll send you out,” the teacher said.
a) The teacher threatened to send us out if we don’t stop making such a noise.

b) The teacher threatened to send us out if we didn’t stop making such a noise.

¢) The teacher said us to stop making such a noise or she would send us out.

2.12. “There is nothing else I can do,” she said.

a) She explained there was nothing else she could do.
b) She said that there was nothing else she can do.

¢) She said that there is nothing else she can do.

2.13. “What a beautiful dress you are wearing!” my colleague said.
a) My colleague exclaimed what a beautiful dress | am wearing.

b) My colleague said that | am wearing a beautiful dress.

¢) My colleague exclaimed that | was wearing a beautiful dress.

2.14. “I’m the best dancer of all of you,” Chris said.
a) Chris boasted that he is the best dancer of all of you.
b) Chris boasted that he was the best dancer of all of us.
¢) Chris said that he is the best dancer of all of us.

2.15. “Please, please don’t tell my mother about my bad mark for the dictation,”

she begged me.

a) She begged me don’t tell her mother about her bad mark for the dictation.
b) She begged me not to tell my mother about my bad mark for the dictation.
c¢) She begged me not to tell her mother about her bad mark for the dictation.

2.16. “Are you busy?” my chief asked me. “I need to talk to you.”
a) My chief asked me if was | busy because he needed to talk to me.
b) My chief asked me if | was busy because he needed to talk to me.
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c) My chief asked me if | was busy because he needs to talk to me.

2.17. “You’re twenty minutes late,” she said to her boy-friend. “I was about to
go home.”

a) She said to her boy-friend that he was late and added that she was about to go
home.

b) She told to her boy-friend that he was late and went on to say that she had been
about to go home.

¢) She said to her boy-friend he had been late and went on to say she had been about
to go home.

2.18. “I’m very tired,” Mum said. “I’ve been working hard the whole week.”

a) Mum said she was very tired and she explained she has worked hard the whole
week.

b) Mum said that she is very tired, explaining that she had been working hard the
whole week.

¢) Mum said that she was very tired, explaining that she had been working hard the
whole week.

2.19. “Are you leaving now?” Paul said. “I’ll give you a lift.”

a) Paul asked if I was leaving now and went on to say that he will give me a lift.
b) Paul asked if | was leaving then and went on to say that he would give me a lift.
c) Paul asked if was I leaving then and went on to say that he would give me a lift.

2.20. “I’m sorry I’m late. I lost my way,” he said to our guide.

a) He apologized for being late, explaining that he had lost his way.

b) He said to our guide that he is sorry he is late, explaining that he lost his way.
¢) He apologized for being late, explaining that he lost his way.

Level 3*

3.1. And he said to her, “No, but I have been cruel to my mother, and as a
punishment this evil has been sent to me. Therefore I must go and wander
through the world till I find her, and she gives me forgiveness.”

a) He said to her that he was cruel to his mother, and as a punishment this evil had
been sent to him. Therefore he must go and wander through the world till he would
find her, and she would give him forgiveness.

b) He said to her that he had been cruel to his mother, and as a punishment that evil
had been sent to him. Therefore he had to go and wander through the world till he
found her, and she gave him forgiveness.

¢) He said to her that he had been cruel to his mother, and as a punishment that evil
was sent to him. Therefore he was to go and wander through the world till he finds
her, and she gives him forgiveness.
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d) He said to her that he was cruel to his mother, and as a punishment that evil had
been sent to him. Therefore he had to go and wander through the world till he found
her, and she gave him forgiveness.

3.2. “How many raises have you handed our in your life?” asked Rosy.
a) Rosy asked how many raises have you handed out in your life.

b) Rosy asked how many raises had you handed out in your life.

¢) Rosy asked how many raises | handed out in my life.

d) Rosy asked how many raises | had handed out in my life.

3.3. “How do people get such beautiful lawns?” Mr. Anderson asked. “Ours are
never as good as these.”

a) Mr. Anderson wondered how people got such beautiful lawns, because theirs were
never as good as those.

b) Mr. Anderson asked how people got such beautiful lawns, his were never as good
as this.

c) Mr. Anderson asked how had people got such beautiful lawns, because ours had
never been as good as those.

d) Mr. Anderson asked how do people get such beautiful lawns, because theirs are
never as good as this.

3.4. Jane asked me, “Can you tell me what the writing on that stone over the
door means?”

a) Jane asked me whether could I tell her what the writing on that stone over the door
was meaning.

b) Jane asked me if | can tell she what the writing on that stone over the door means.
c) Jane asked me if | could tell her what the writing on that stone over the door
meant.

d) Jane asked me whether I was able to tell her what the writing on that stone over the
door had meant.

3.5. “Have you had hair cut?” my cousin asked me. “It looks great.”

a) My cousin asked me if | had been cutting my hair and added that it was looking
great.

b) My cousin asked me whether | had my hair cut and added it looked great.

¢) My cousin asked me if | had had my hair cut and went on saying that it looked
great.

d) My cousin asked me had | had my hair cut and went on to say it looked great.

3.6. “I’ll punish you if you come late again,” Dad said.

a) Dad said to me he’ll punish me if I come late again.

b) Dad threatened that he would punish me if | would come late again.
c) Dad threatened to punish me if | came late again.

d) Dad said that he would punish me if | was coming late again.
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3.7. “We could for a picnic tomorrow if you like,” said David.

a) David suggested going for a picnic the following day.

b) David said that we could go for a picnic tomorrow if we like.

¢) David said that they could go for a picnic the following day if they like.
d) David said that they could go for a picnic the next day if they were liking.

3.8. “I’ll phone your parents if you don’t do as I say,” the teacher said to the
pupil.

a) The teacher said to the pupil to phone to his parents if he didn’t do as she said.

b) The teacher threatened to phone the pupil’s parents if he didn’t do as she said.

c) The teacher threatened to phone the pupil’s parents if he wouldn’t do as she said.
d) The teacher said to the pupil that he would phone to his parents if he didn’t do as
the teacher had said.

3.9. My friend said, “I’m nervous because I’ve never been on a plane before.”
a) My friend said she was nervous because she has never been on a plane before.
b) My friend said she was nervous because she had never been on a plane before.
¢) My friend said she was nervous because she never was on a plane before.

d) My friend said she is nervous because she never was on a plane before.

3.10. “I didn’t telephone you, because it was late, and I didn’t want to trouble
you,” she answered.

a) She answered that she didn’t telephone you, because it was late and she didn’t
want to trouble you.

b) She answered that she hadn’t telephoned me because it had been late, and she
hadn’t want to trouble me.

c) She answered that she hadn’t telephoned me because it was late, and she didn’t
want to trouble me.

d) She answered that she didn’t telephone me, because it was late and she didn’t want
to trouble me.

3.11. “I’ll will start late tonight and ride to Borgo San Lorenzo,” she said.
a) She said that she will start late tonight and ride to Borgo San Lorenzo.

b) She said | would start late that night and ride to Borgo San Lorenzo.

¢) She said she would start late that night and ride to Borgo San Lorenzo.

d) She said that she would start late tonight and ride to Borgo San Lorenzo.

3.12. “Do you imagine that I have no respect for your medical talents?” he
asked.

a) He asked me if | imagined that he had no respect for my medical talents.

b) He asked me if | had imagined that he had no respect for my medical talents.

c) He asked me whether I didn’t imagine that he had no respect for my medical
talents.

d) He asked me did | imagine that he had no respect for my medical talents.
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3.13. “If I am to have a doctor whether I will or not, let me at least have someone
in whom I have confidence,” said he.

a) He said that if he was to have a doctor whether he would or not, he would like at
least have someone in whom he had confidence.

b) He suggested having someone in whom he had confidence, if he was to have a
doctor.

¢) He suggested having someone in whom he had confidence, if he was to have a
doctor, whether he would or not.

d) He explained it to me that if he was to have a doctor whether he would or not, he
would like at least have someone in whom he had confidence.

3.14. “I’ll work in a bank,” he said to himself, “because my uncle has always
worked in one.”

a) He said to himself that he would work in a bank because his uncle had always
worked in one.

b) He said to himself that | would work in a bank because my uncle had always
worked in one.

¢) He said to himself that he will work in a bank because his uncle has always
worked in one.

d) He said to himself that he would work in a bank because his uncle always
worked in one.

3.15. “Do you really think that you can outsmart me?” Angela asked.
a) Angela asked if did I really think that | can outsmart her.

b) Angela asked me if did I really think that I could outsmart her.

c¢) Angela asked me if I really thought that | could outsmart her.

d) Angela asked me if I really had thought that you could outsmart me.

3.16. “Well,” she said, “aren’t you going to come in and talk to us? We want to
hear what you’ve decided.”

a) She suggested me to come in and talk to them, because they wanted to hear what |
had decided.

b) She said to me to come in and talk to them, because they wanted to hear what |
decided.

¢) She wondered if | was going to come in and talk to them, explaining that they
wanted to hear what | had decided.

d) She asked me whether | was going to come in and talk to them, because they
wanted to hear what | have decided.

3.17. One of the soldiers said, “By the time we reach the hill the enemy will have
cut us off from the rest of our men.”

a) One of the soldiers said that by the time they reached the hill the enemy would
have cut them off from the rest of their men.
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b) One of the soldiers said that by the time they would reach the hill the enemy
would have cut them off from the rest of their men.

¢) One of the soldiers said that by the time they reached the hill the enemy would had
cut them off from the rest of their men.

d) One of the soldiers said that by the time they reached to the hill the enemy will
have cut us off from the rest of our men.

3.18. “Well,” his friend said, “stop going to your office by car, and get a bicycle.”
a) His friend said him stop going to his office by car, and get a bicycle.

b) His friend suggested that he should get a bicycle instead of going to the office by
car.

¢) His friend suggested him stopping going to your office by car, and get a bicycle.

d) His friend said him to stop going to his office by car, and get a bicycle.

3.19. “Last night I dreamed I went to Manderley again,” Rebecca said.

a) Rebecca said that last night she had dreamed she went to Manderley again.

b) Rebecca said that the night before she had dreamed she had gone to Manderley
again.

¢) Rebecca said that the last night she dreamed she had gone to Manderley again.

d) Rebecca said that the last night she was dreaming she went to Manderley again.

3.20. “Relations are simply a tedious pack of people, who haven’t got the
slightest knowledge of how to live, nor the smallest instinct about when to die,”
she said.

a) She said that relations are simply a tedious pack of people, who haven’t got the
slightest knowledge of how to live, nor the smallest instinct about when to die.

b) She said that relations had been simply a tedious pack of people, who hadn’t got
the slightest knowledge of how to live, nor the smallest instinct about when to die.

c) She said that relations were simply a tedious pack of people, who hadn’t got the
slightest knowledge of how to live, nor the smallest instinct about when to die.

d) She said that relations was simply a tedious pack of people, who didn’t get the
slightest knowledge of how to live, nor the smallest instinct about when to die.
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ADJECTIVES AND ADVERBS
Bubepimv npasunvuy 6i0nosiow
Level 1
1.1. His father is a very short man. I'd better say that he is the ... man I have ever
seen.

a) shortest b) most short

1.2.  Two of her detective stories are ... memorable.

a) particular b) particularly

1.3. | think that Shakespeare is ... author in the world.

a) the most famous b) more famous

1.4. Have you already known the ... news of today?

a) last b) latest

1.5. The ... type of thermometer is the mercury thermometer.
a) commonest b) more common

1.6. My native town is the ... in this region.

a) larger b) largest

1.7.  How much has your audience known about your subject ...?
a) already b) yet

1.8. The ... days came to our country at least.

a) hottest b) hotest

1.9. This red overcoat suits you ... .

a) fine b) finely

1.10. My suitcase is ... than yours. Let's change!

a) more heavy b) heavier

1.11. This performance is ... the performance we saw last week.
a) as amusing as b) such amusing as

1.12. With his savage eyes and bristling moustache he was ... like a tiger himself.
a) wonderfully b) wonderful

1.13. Little Peter saw a mouse and wasn't frightened by it. Everyone realized he was
... boy in our street.

a) more courageous b) the most courageous

1.14. When I had any problem my mother used to say me, “Take it ...!”
a) easy b) easily

1.15. Itis ... today than it was yesterday.

a) very colder b) much colder

1.16. Monica hummed ... as she ironed her shirt.

a) softly b) soft

1.17. They said that we would find our ... instructions on our desks in the office.
a) further b) farther

1.18. You can visit the museum ... .

a) free b) freely

1.19. Then we can ... get there before midnight.

a) hard b) hardly

1.20. | can't afford such an expensive dress. I'll buy something ... .
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a) more cheap b) cheaper
1.21. The wine we drank with our meals tasted ... .

a) wonderful b) wonderfully

1.22. ... the sun, ... the days.

a) The brighter, the warmer b) Brighter, warmer

1.23. ... thing in the world is when your best friend lies to you.

a) The worst b) The most bad

1.24. ... woman in our village is ninety years old.

a) The oldest b) Older

1.25. This book is not interesting. It is ... than the book | read before.
a) worse b) worst

1.26. Tom's story about his vacations is ... than hers.

a) much more thrilling b) a lot more thrilling

1.27. She wondered ... if he wanted anything and if she could hear him if he called.
a) more restless b) restlessly

1.28. Your husband is ... his father.

a) more generous b) as generous as

1.29. Their family lives in ... house in this street.

a) further b) the furthest

1.30. Take the dictionary. It will be .. to translate this text.
a) easier b) easyer

1.31. Nobody has been here ... .

a) still b) yet

1.32. This flower is not ... the red rose | have just seen in your garden.
a) so beautiful as b) much beautiful as

1.33. Thissofais ... .

a) very comfortable b) most comfortable

1.34. It's... to make up a question than to give an answer.

a) more difficult b) difficulter

1.35. This opera is ... | have heard this year.

a) the least intelligible b) less intelligible

1.36. Of the three boys, John behaves the ... .

a) politely b) most politely

1.37. My little nephew plays football very ....

a) good b) well

1.38.  Our house is ... than yours.

a) bigger b) the biggest

1.39. Mary's hair is ... than mine.

a) longer b) more long

Is he a ... driver? — No, he drives ... .

a) well, bad b) good, badly
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Level 2

2.1. Peter could ... believe his eyes; his heart began to beat ..., not with pleasure
now but with uneasiness.

a) hard, fast b) hardly, fast c) hardly, fastly

2.2. She was ... able to believe that it was no ... necessary for her to
have a good driver with her in the car whenever she went out in it.

a) hard, longer b) hardly, long c) hardly, longer

2.3. Add brass ..., then bring it to a boil.

a) slow b) slowely c) slowly

2.4. After | have visited London | understand that its weather is ... in Europe.
a) the wettest b) the most wet C) more wet

2.5. February is the ... winter month.

a) deficientest b) most deficient c) more deficient

2.6.  She looked ... because she could not dress ... .

a) plain, well b) plainly, good c) plainly, well

2.7.  Our nurse believes that milk is one of the ... products for children.

a) more useful b) very useful c) most useful

2.8. As she lay in her berth, staring at the shadow overhead, the rush of the wheels
was in her brain, driving her ... into circles of wakeful lucidity.

a) more deep and deep b) more deep and deeper c) deeper and deeper

2.9.  While the events are still fresh in my mind, | wish to put them down on paper
as..as ...

a) clear, possible b) clearest, possible c) clearly, possible

2.10. She greeted it as the friend whom she loved ... than all the world.
a) best b) well C) better

2.11. Two nights ... she was aware that the feet behind her were moving ... and ... .
a) late, slow, slow b) lately, slower, slower  c) later, slower, slower

2.12. My last Math examination turned out to be ... of all.

a) the least complicated b) less complicated c) the less complicated

2.13. | must say it sounds rather ... .

a) marvelously b) marvelous c) marvelousely

2.14. The literature of ... Anglo-Saxons was oral.

a) the earlier b) the earliest c) the most early

2.15. Tommy always says, «Please!» «Thank youl» «You are welcome!». In my
opinion he is ... child in this kindergarten.

a) the most polite b) the politest c) more polite

2.16. He controlled his anger, though it was not at all ... .

a) easily b) easy C) easiest

2.17. Last year | met a very beautiful Spanish girl. Her eyes were the ... | had ever
seen in my life.

a) most attractive b) attractivest C) very attractive

2.18. She did not want to look ... in front of other drivers in the street.

a) foolishly b) more foolishly c) foolish

213



2.19. A passer-by asked me which was ... way to the local museum.

a) the most near b) nearer c) the nearest

2.20. Some important papers disappeared. Who was ... person to leave the office
yesterday?

a) the last b) the latest c) the most last

2.21. Then the owner of the house showed him into a room with lunch ready on the
table and another table, ... bare, ... waiting for him to spread his papers on it.

a) entire, evidently b) entirely, evidently C) entire, evident

2.22. Is your new girl-friend ... than your ex one?

a) more charming b) the most charming c) the more charming

2.23. Ashrew is ... and ... mammal.

a)more tiny, more numerous b) the most tiny, the most numerous

c) the tiniest, the most numerous

2.24. Everything looked so ...! It was ... for her to make up her mind.

a) beautiful, impossible b) beautifully, impossible c) beautiful, impossibly

2.25. Have the letters been written 7
a) already b) still C) yet

2.26. The family got ... and ..., and now Bella lived alone in a very big house.

a) more poor, poor b) poorer, poorer C) more poor, more poor
2.27. Who'is ... player of this basketball team?

a) taller b) the tallest c) the most tall

2.28. | have a friend who, after an absence of many years, has ... settled down in
London, with his wife and children.

a) later b) late c) lately

2.29. Don't plant the flowers ... . It's ... raining.

a) already, still b) yet, else c) yet, still

2.30. It's raining dogs and cats! The weather is getting ...!

a) worse b) worst c) more bad

2.31. In ... drawer of her desk she had some secret letters from Anthony.

a) the smallest b) more small c) the most small
2.32. These people were ... engineers, ... architects in the whole world.
a)the most great, the most great b) the more great, the more great

C) the greatest, the greatest
2.33. Isyour ... son married?

a) oldest b) eldest c) older
2.34. That was ... present she had ever received in her life.
a) the most pleasant b) the pleasantest C) ZIBa BapiaHTH

2.35. When Mr Holland was forty, he was fat and very soft, and he didn't wish to get
...and ... every day.

a) more fat, more soft  b) the fattest, the softest c) fatter, softer
2.36. Shakespeare is the author ... quoted.
a) oftener b) more often c) most often

2.37. After half an hour, there were voices, ... his father's, which sounded ... than
before.
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a) especially, loudlier  b) more especially, more loud c) especially, louder
2.38. This small village in a lost part of the country seems to me ... in the whole
world.

a) the quietest b) the most quiet C) JBa BapiaHTH

2.39. He was walking ... with his face looking ... .

a) stubbornly, solemn  b) stubbornly, solemnly c) stubborn, solemn
2.40. He  hoped that riding would help him to get

a) thinner b) more thin ) JBa BapiaHTH

Level 3*

3.1. It's... that the children are tired.

a) obviously b) obviousely c) obvious d) obviouse
3.2. The sun had fallen ... in the sky and shone ... into the room on to the pages he
was reading.

a) low, directly  b) lowly, directly c) low, direct  d) lowly, direct

3.3. «You may wonder why we keep that window ... open on an October
afternoon,» said the niece ... .

a) wide, aloudly b) widely, aloud c) widely, louder d) wide, aloud

3.4. I'mafraid that the results are ... useless.

a) completly b) complete c) completely d) completelest
3.5.  He'll... let you know his London address.

a) certain b) certainely c) certainly d) more certain

3.6. To me, writing is worth the effort because it is a great means of personal
expression - a chance to convey my ... feelings and concerns and my ... thoughts.

a)most deep, more important b) deepest, most important

C) deeper, importanter d) the most deep, the most important
3.7.  We locked our car and left it on ... road.

a) nearer b) near C) next d) the nearest

3.8. «l tell you once and for all, my dear, this is ... time | come to this
rotten hole. Keep your lousy simple life for yourself.»

a) the latest b) last c) later d) the last

3.9. In post-war England foreigners who showed their passports could
have goods sent home at ... price.

a) the lowest b) a more low c) the more lower  d) a much lower
3.10. The children are ... not well enough to go to school.

a) yet b) still c) already d) else

3.11. Give me a comb and scissors and I'll make of you ... woman in St. Beam.

a) the stylish b) the more stylish

¢) the most stylish d) the stylishest

3.12. Have you heard that the Smiths haven't got the loan ..?
a) still b) already C) yet d) else

3.13. This American car was indeed ... vehicle that had ever appeared in the village.
a) the most fine b) finer c) more fine d) the finest

3.14. The circus was small and its ... act was a tight-rope walk.
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a) most successful b) the most successful
c) more successful d) a successful
3.15. His father and stepmother were sitting ... in the living-room reading the paper

a)quite, carefully b) quitely, carefully

c) quietly, carefully d) quiet, careful

3.16. I...can't give them the information they want.

a) yet b) else c) already d) still

3.17. The sack ... hurt the old woman, for she stopped ... in front of Martin's window.
a) evidently, rightly b) evident, right

c) evident, rightly d) evidently, right

3.18. So | got on a bus and went ... home.

a) straight b) straightly c) straightely d) straightest

3.19. The ... investigation of the case brought no results.

a) more thorough b) most thorough

c) thoroughest d) thorougher

3.20. They made knots in the rope so that it would be .. to climb.
a) more easy b) easiest C) easier d) the most easy

3.21. I feel ... now, and I will put the facts before you as ... and yet as ... as | can.

a) more good, short, clear b) better, short, clear

C) better, shortly, clearly d) more good, shortly, clearly

3.22. This didn't seem to promise to the playwright material for an interesting play in
... act.

a) the latest b) later c) latter d) the last
3.23. As the weeks went by, the chimpanzees became ... and ... afraid.
a) fewer, fewer b) little, little c) few, few d) less, less

3.24. He liked swimming ... than sitting all the long summer's day at a dark desk in
the classroom.

a) much better b) more better c) more good d) the best

3.25. The door opened ... The man who stood in the doorway looked at her ... . Then
he shouted, «My place has been searched ... . It's not ...!» And slammed the door in
her face.

a) slowly, coldly, lately, safe b) slowly, cold, lately, safe

c) slow, coldly, late, safely d) slow, coldly, lately, safely

3.26. The rain beat ... against the panes, the wind blew ... .

a) strong, tempestuously b) much strong, tempestuously

¢) much strong, tempestuous d) strongly, tempestuously

3.27. I didn't sleep ... after the ... work I'd had to do.

a) good, hard b) well, hardly

c¢) well, hard d)good, hardly

3.28. They thought for a ... time and at last they agreed to have their ... wish.
a) long, the last b) long, last

c) long, latest d) longest, the latest

3.29. One day you may realize that philanthropy is not my ... quality.
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a) the strongest b) stronger

C) more strong d) strongest

3.30. After another two hours' search they ... had not found the ring.

a) else b) still c) already d) yet
3.31. The sunrise is very memorable to me because it seems like a dove flying ... in
the sky.

a) highly b) more highly c) high d) more high
3.32. Her interests were narrow, and she ... journeyed ... than the corner grocery.
a) rare, farther b) rare, far c) rarely, far d) rarely, farther

3.33. What she saw mentally was a kaleidoscope, no ..., no ....

a) many, little b) much, less Cc) more, less d) most, least

3.34. When he had ... got what he wanted, he went away ... .

a) finally, proud b) final, proud

¢) final, proudly d) finally, proudly

3.35. Psychologically, it is actually ... to persuade people to give their money than to
lend it.

a) more easy b) easiest C) easier d) the most easy

3.36. In fact, the truth was ... than he had conceived; it was maddening.
a) the worse b) the worst c) very bad d) worse

3.37. Itwas ... to ask people to come, but ... to provide a meal for them.

a) easy enough, far more difficult b) easier enough, far difficulter

c) more easy enough, far more difficult d) enough easy, far more difficult
3.38. The hostess greeted us in ... way and asked if we would like to interview her

garden.

a) a more friendly b) a most friendly

c) the friendly d) a most friend

3.39. This new job isn't any ... than any of the other things.
a) dangerous b) most dangerous

c) dangerously d) more dangerous
3.40. Although the plane flew very ..., we could hear it ... .
a) high, clear b) highly, clearly
¢) highly, clear d) high, clearly
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MODAL VERBS
Bubepimv npasunvuy 6i0nosiow

Level 1

1.1. He says he ... return in time because he has a lot of things to do.

a) can't b) shouldn't

1.2. ... I have this black suitcase, please?

a) Must b) May

1.3.  Mr. Smith answered sadly that he ... not accompany me to the disco.

a) can b) could

1.4. Do you think I ... accept his invitation?

a) must b) should

1.5. My grandmother ... play the piano.

a)couldn't b) wasn't able to

1.6. Will you go to the cinema tonight with us? - I'm not very sure | ... .

a) may b) can

1.7.  Atteno'clock | went to bed, but there was so much noise that I ... sleep.
a) can b) could

1.8. Jack, I'm carrying a lot of different things. ... you open the door?

a) Should b) Can

1.9. My little brother ... not swim at all, but he ... play chess very well.

a) can, can b) could, can

1.10. When my father was young he .. sing rather well.
a) could b) was able to

1.11. They are looking for an assistant who ... speak four foreign languages.
a) can b) might

1.12. Why dont you put on a cap? It.. be very cold in the evening.
a) might b) shall

1.13. Where ... | smoke in the plane?

a) should b) may

1.14. 1 don't know anything about his plans, he :.. spend his holidays in New York or
Washington.

a) must b) might

1.15. The book you bought is antique. You ... have spent a lot of money.
a) must b) need

1.16. She says it's a cool film and I see it.
a) could b) must

1.17. My cousin says his friends ... be present at the party.

a) won't be able to b) won't can

1.18. | haven't this medicine at home. So I ... go to the chemistry' shop.
a)have to b) ought to

1.19. He said they ... go to the bank because they had no money.

a) had to b) must

1.20. I think you ... say it to him yourself.

a) must b) should
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1.21. I've broken a tooth, so I... go to the dentist right now.

a) may b) have to

1.22.  What time does she ... stay tomorrow at the airport?

a) have to b) should

1.23. He said he ... finish that project without our help.

a) would be able to b) would be able

1.24. The doctor says I ... take this medicine three times a day after every meal.
a) ought b) must

1.25. ... you like to join us for the supper?

a) Would b) Do

1.26. You are so absent-minded that | even ... imagine you working for this
organization.

a) don't can b) can't

1.27. 1 hurt my leg and I ... participate in the competitions.

a) wasn't able to b) couldn't

1.28. I'm not very sure, but he ... come every moment.

a) may b) must

1.29. Helen's eyesight is not very good, so she ... wear glasses.

a) must b) has to

1.30. He says Morris ... have helped his sister.

a) should b) has to

Level 2

2.1. When I started working for a pharmaceutical firm, I ... wear a white uniform.
a) should b) ought to c) had to

2.2. My husband is so inattentive. In my opinion he ... be more careful while
driving his car.

a) must b) has to c) should

2.3. Excuse me. ... | speak to Mr. Joss?

a) May b) Shall c) Can
2.4. My wife thinks I ... pay more attention to our children.

a) could b) must c) should

2.5.  I'mawfully sorry, but | ... to give you this book.

a) will not can b) won't be able c¢) will not able

2.6. These few changes in education ... perhaps be seen as a barometer of the
political mood.

a) could b) should C) must
2.7. This is quite a good answer in several ways, but it ... be better.
a) can b) needn't c) could

2.8. There was no lamp near, and the window was thick with dust, so we ... only
discern each other's figures within.

a) would b) could Cc) might
2.9. | ...be very much obliged if you ... slip your revolver into your pocket.
a) might, could b) should, would c) could, can
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2.10. Yesterday my uncle had a heart attack. | ... visit him at the hospital.

a) must b) should C) might
2.11. My boy-friend ... do anything for you, as he has just left abroad.
a) will not can b) won't be able to c) couldn't

2.12. I'm afraid. It's very late, and | hear a strange noise in the kitchen. My husband
considers it ... be a mouse.

a) might b) could C) may

2.13. It's hot! ... you open the window?

a) Could b) Shall ¢) Should

2.14. Why aren't you doing anything?! You ... study your English!

a) might b) had better c) have better

2.15. It's very important to be punctual. You ... be late for an appointment or a
meeting.

a) mustn't b) couldn't ¢) shouldn't

2.16. As far as | ... make out, the League was founded by an American millionaire.

a) can b) may C) ought to

2.17. | ... not have thought there were so many goods in the whole country as were
brought together by that single advertisement.

a) ought b) could ¢) should

2.18. Well, you ... be in the office, or at least in the building, the whole time.

a) have to b) might C) need

2.19. What time they to come to the conference?
a) should b) are C) must

2.20. «l have translated this paragraph into Chinese!» - «But you ... have done it!»

a) needn't b) hadn't C) mustn't

2.21. You look very tired. You ... have been working all day long.

a) might b) could C) must

2.22. | know nothing about him. His name is Boris and he ... be about fifty.

a)must b) should c) ought to

2.23. | believe you ... visit your grandparents more often.

a) ought to b) must C) need to

2.24. This is non smoking compartment, sir. You ... not smoke here.

a) should b) must C) ought to

2.25. Yesterday | was at the cinema, | saw a wonderful film. You ... go and see it
yourself.

a) must b) ought to Cc) might

2.26. The doctor says that your grandmother ... leave the hospital the next week.

a) will be able to b) must c) could

2.27. I'minatrouble! I ... have been at the airport to receive a foreign delegation half
an hour before.

a) had to b) was to ¢) should

2.28. | am sure that you inquired your way merely in order you ... see him.

a) might b) can C) may

2.29. She is afraid that nobody ... give her a hand in such situation.
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a) should b) would C) ought to
2.30. You ... be more attentive while driving your car.

a) would b) should C) ought to

Level 3*

3.1. «And you ... me somewhere and ... it. Were you in Boston last July?»

a) must to see, to forget b) will be able to see, to forget

¢) had to see, forget d) must have seen, have forgotten

3.2. lIt... half an hour before I again looked upward.

a) should be b) ought be c¢) might have been d) might be
3.3.  He ... see to pass the thread through the holes in the leather.

a) mustn't b) ought to c) couldn't d) might

3.4. He was so hot he ... sleep.

a) could not b) should not C) mustn't d) can not

3.5. Don't forget that the child is still very weak. You ... give her only light and
nourishing food.

a) ought to b) should C) must d) can

3.6. InJapan it's considered impolite to leave half-eaten food on a plate. If you take
something you absolutely ... finish it.

a) ought to b) must Cc) might d) could

3.7. If you express admiration for objects in the house, your hosts ... feel they ...
give the objects to you.

a) might, have to b) could, ought to c) may, should  d) can, can

3.8. They ... not have been injured in the accident if they had been wearing their
seatbelts.

a) should b) could Cc) might d) must

3.9. You... your alarm if you expect ... wake up on time.

a) should set, to can b) had better set, to be able to
C) must set, to may d) ought to set, to be able to

3.10. People who are happy with their bodies ... actually be more assertive and
likeable than those who have negative body images.

a) could b) must Cc) might d) may
3.11. We ... take some extra cash along on the trip, but we absolutely forget our
passports.

a) ought to, mustn't b) should, needn't

¢) can, didn't have to d) may, haven't

3.12. We are enjoying our holidays, though the weather ... be better.

a) might b) could c¢) would be able to d) can
3.13. You ... change all the locks in case the burglar comes back.

a) would rather b) had better to  c) had better d) ought
3.14. Don't worry that Mary is late; she ... have missed the train.

a) might b) could c) should d) has to
3.15. It was supposed to be a secret! You ... have told her!

a) can't b) shouldn't c) wouldn't d) mightn't
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3.16. Your son .. have passed the examination, if he had tried.

a) should b) might C) can d) could

3.17. She ... leave the dance and go downstairs to telephone to the country.

a) had to b) should C) need to d) was to

3.18. He told how he ... force himself to jump off the roof the second time.

a) might not b) should not c) could not d) mustn't

3.19. | don't know why they quarrel. Maybe it's because Dad ... have sold the farm
and moved here.

a) didn't have to  b) mustn't C) can't d) shouldn't

3.20. «You're very patient, dear, but you ... be so suspicious of everyone and
everybody, don't you see?»

a) needn't b) shouldn't C) mustn't d) couldn't

3.21. Perhaps it ... be possible to delay the game for a quarter of an hour, allow
Francis at least a few extra minutes to form a plan.

a) might b) is able to c) should d) ought to

3.22. | ... do shopping on my day off. My husband did it.

a) needn't b) didn't need to C) need d) mustn't

3.23. «l've written a composition for you!» - «Oh, you really ... have, Dad!»

a) mustn't b) couldn't c) shouldn't d) can't

3.24. «Oh, my night... not be called monotonous,» said he, and laughed.
a) could b) must C) may d) need

3.25. «You ... not be aware that | have royal blood in my veins,» he said.

a) should b) must c) ought to d) may

3.26. «I ... really ask you to be a little more quiet!» said Holmes severely.
a) may b) must c) should d) might

3.27. Morris said that there ... be some danger, and put the revolver in his pocket.

a) may b) can Cc) might d) were to

3.28. «If you ... do nothing better than laugh at me, | ... go elsewhere,» said he
nervously.

a) could, could b) should, am able to

C) can, can d) might, may

3.29. «You ... mind sending up to me, if the child cries, nurse,» said the surgeon.

a) needn't b) shouldn't C) mustn't d) haven't

3.30. «lf you like,» he said with a crooked smile, as though he ... read her mind.

a) should b) may c) could d) can
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CONDITIONAL SENTENCES. WISHES
Bubepimv npasunvny 6i0nosiov.
Level 1
1. If ... for a walk, we will take the dog with us.
a)ywewillgo b)wego c¢)wewouldgo d)we have go
2. When they ... the criminals, | shall get my car back.
a) catch b) catches  ¢) will catch d) shall catch
3. Will she be upset if she ... the news?
a) heard b) is hearing c¢) hears  d) had heard

4. If you boil the water for a long time, it ... disappear into the atmosphere.

a) would have  b) will have  c¢)would  d) will
5. Paul will ruin his jeans if he ... that tree.

a) climbs b) will climb  ¢) climbed d) climb
6. If... a stone into the sea it will sink.

a) you will throw b) you would throw

C) you throw d) you threw

7. If he drops out of college he ... to look for a job.

a) have b) should have

c) will have d) would have

8. You will catch cold if you ... in rain.

a)goout b)wentout c)goneout d)wouldgo out

9. If you don't eat vegetables, you ... a balanced diet.

a) wouldn't have b) shall have  c¢) shall not have  d) will not have
10. If he ..., tell him I'm busy.

a) will call b) call c)called d) calls

11. Martin ... that if you look after your body it will look after you.
a) think b) believes c) believed d) thought

12. If I don't know the answer, I ... ask you.

a) shall b) should c)had d) have

13. You ... late for school if you don't leave now.

a) is b) are being c)are d) will be

14. If | had some scissors o | ... you them.

a) would lend b) had lent

¢) would have lent d) lent

15. Will these matches strike if we ... them up?
a) dried b) dry c)willdry  d) dries

16. If she ... work harder at school, she will never get a good job.
a)do b)isn't c)don't d)doesn't

17. 1f I ... a computer, | would use the Internet.

a) had b) have c)has  d) has got

18. She will have to change if her jeans ....

a) are dirty b) has been dirty c) was dirty d) is dirty

19. I shall go to the baseball game if it ... tonight.

a) doesn't rain  b) don't rain c) rains not d) isn't rain
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20. 1 ... tell her anything if she calls.

a) would not  b) shall not c) will have  d) doesn't
21. If you ..., you will damage your lungs.

a) will smoke b) smoke  c) smoked d) would smoke
22. If | have enough apples I ... an apple pie this afternoon.
a) will bake b) would bake c) could bake d) bake
23. We shall go to the Zoo if the weather ... nice tomorrow.
a) would be  b) will be C) isn't d) is

24. If you eat too many sweets, ... gain weight.

a) you will b) youwould c¢)youare d)you have

25. What will you do if your computer ... work?

a) won't b) don't c) doesn't d) couldn't

26. ...you go out with me on Saturday night if you finish the project?
a) Will b) Shall ¢) Would d)Do

27. ... some interesting information if you go to the library.

a) You will founded b) You would founded

¢) You would find d) You will find

28. If they ..., tell them I shall be back at 11.00.
a) phones  b) would phone c¢) will phone  d) phone
29. Write your name and address on your bag in case you ... it.

a) will lose b) lose c) lost d) would

30. I'll draw a map for you in case you ... find our house.

a) can't b) could C) can d) couldn't

31. He is busy right now, but if he ..., he would help us.

a) is b) were c) weren't  d)isn't

32. If she ... married, she will probably move to France.

a) gets b) get C) got d) gotten

33. If 1 ... they are honest, | would gladly lend them the money.
a) known b) knows ) know d) knew

34. ... spend next year studying in Japan if | could speak Japanese.
a) | would b) I will c) | have d) I am

35. Where would you go if someone ... you the chance to go on a virtual holiday?
a) gives b) give C) gave d) given

36. If... more male teachers, teaching could become a better-paid profession.
a) there were  b) there was  c) there weren't d) there wasn't
37. If | ... some wrapping paper at the shop, I shall buy some for you.

a) will find b) find c) shall find d) found
38. 1 ... come if | knew someone is here.
a) has not b) will not ¢) have not  d) would not

39. They will tell you if they ... their mind.

a) will change  b) change c) changed d) would change
40. If you have enough time, ... your parents a letter, please.

a) you would write  b) you have write  c) you write  d) write
41. Water will freeze if the temperature ... 0°C.
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a) reaches b) reach c) would reach  d) will reach
42. If anyone calls, please ... a message.

a) you take b) would take  c) will take d)take

43. Where shall 1 go if I ... to study German ?

a) would want  b) wanted ¢) want d) should want

44. If she ... at home, she will answer the phone.

a) was b)is c) were d) will be

45, If Claire ... to work hard, she will pass the exam easily.

a) will continue b) continues  c) continued  d) would continue
46. What are you going to wear to class if it... cold tomorrow?
a)is b)willbe c)wouldbe d)shall be

47. ... you going to the mountains if it's cold tomorrow?

a) Should b) Would c¢) Will d)Are

48. People ... to swim in the lake, if they clean it up.

a) have been able b) will be able c¢) would be able d) were able
49. If she ... a year older, she could get a driver's license.

a) willbe Db)is c)were d)would be

50. Joanna may swim today if the sun ....

a) come out b)comesout  c)came out d) will come out
51. What will you call the baby if it... a girl?

a) willbe Db)is c)would be d)was

52. If the dog keeps barking, ... let it out.

a) I'shall  b)1would c)lhave d)Iam

53. If you take my advice, your troubles ... over.

a) shall be b) would be c) will be  d) shall have been
54. If Kitty ... taller, she would reach the cupboard.

a)wouldbe  b)shouldbe c¢)is d)were

55. You will get into trouble if you ... pay your taxes.

a) wouldn't b) will not c)dont d) have not
56. ... | have a garage if I move to that apartment?
a) Will  b) Would c) Should d) Do

57. Father will be furious if he ever... out about it.

a) find b) finds c) will find d) would find

58. If he mows our lawn, ... have to give him money.
a)wewould b)weare c)weshould d)we shall

59. He would stay longer if he ... time.

a)has b)hadhad <c)hashad d)had

60. ... he create jobs if he becomes the president of the company?

a) Would b) Will c) Should  d) Does
61. If 1 ... the question, I would be able to answer it.
a) would understand b) will understand
¢) understood d) had understood

62. If we ... our tickets, they wouldn't let us in.
a) have forgotten b) will forget  c) would forget d) forgot
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63. We shall go skiing in the mountains if it ... .

a) snowed b) will snow ) snows d) would snow
64. Perhaps 1 ... there too if you moved over a little.

a) could sit b) can sit C) can't sit d) am able
65. If he ... at night, his telephone bill won't be so high.

a) called  b) will call c) call d) calls

66. If you eat so many sweets, you ... stomach-ache.

a) would get  b) have get c¢) will get d) would gotten
67. ... phone you if she arrives earlier than planned.

a) She will b) She has c¢) She would d) She have
68. You can see the boss if he ... too busy.

a) is not b) was not c) were not  d) will not
69. We would go by plane if it... cheaper.

a) would be  b) will be c)is d)were

70. The table will fall if you ... on it.

a) stand b) stood c¢) standing d) were standing

71. Will you teach me to dance the tango if I ... you learn English?
a) helped  Db) help c¢) will help  d) would help

72. ... I were you, | should never agree to do it.

a) Incase b) Unless" c¢) When  d) If

73. If he ... the exam he can do it again.

a) failed b)fail  c)fails d) will fail

74. If... fire, the alarm will ring.

a) there is b) there will be c) there are  d) there was
75. | shall be surprised if Martin and Julia... .

a) married b) will get married

C) get married d) got married

76. If you are late this evening, 1 ... wait for you.

a) have not b) would not ) should not  d) shall not

77. What will happen if my parachute ... ?

a) don'topen b) doesn't open c) won't open d) will not open
78. This room would be nicer if ... some nice pictures on the wall.
a) there are b) there were  c) are there d) were there
79. Life ... boring if every day were the same.

a) willbe b)) should be  c)would be d) will have been

80. If you ... blue and yellow, you will get green.

a) mix  b) mixes c¢) mixed d) would mix

81. We ... all our friends to stay if we had a bigger house.

a) had invite  b) need invite ¢) must invited d) could invite
82. If you ... this job, are you going to take it?

a) offered b) are offered c) offer d) have offered

83. If | ... anywhere in the world, I should go to Antarctica.

a) would have gone b) will go

c) had gone d) could go
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84. | would not be happy if I ... any friends.

a)had b)hadn'thad c)didn't have d) wouldn't have
85. If I ... an accident in the street, | would call the police.
a)had seen  b)seen c)see d)saw

86. The world would be a better place if there ... no guns.
aywas Db)were c)werent d)wasn't

87. We shall have to go without John if he ... arrive soon.
a) don't b) didn't c) doesn't d) won't

88. If it gets too hot inside, ... the conditioning.
a)turnedon  b)turnon c) turned d) had turned

89. I am not tired enough to go to bed yet. | wouldn't sleep if I... to bed now.

a) would go b) had gone

¢) would have gone d) went

90. If you put water in the freezer, ... become ice.
a)itis b) it has C) it was d) it will

91. I must hurry. My friend will be annoyed if... not on time.
a) Ishall b)lhave c¢)lwould d)Ilam

92. If the phone ..., can you answer it?

a)rang b)rings c)ring d)rung

93. What... you do if you don't find where to live?

a) could b)should c¢)would d)will

94. Who would you phone if you ... in trouble?

a) will be b) are c) were d) would be

95. You ... come to the party if you don't want to.

a) mustn't b) wouldn't c)needn't d)hadn’t

96. | shall have a word with Jack if he ... at home.
a)willbe  b)wouldbe c)were d)is

97. If... the bus this afternoon, she will get a taxi instead.

a) she miss  b) she misses  c¢) she will miss d) she would miss

98. If it rains, the roads ... slippery.

a)would get  b)couldget c) mustget d) will get
99. When he ... this job, he will be able to buy his own flat.
a) get b)gets c) will get d) would

100. How much will he earn if he ... a job?

a)get  Db)gets c) got  d) gotten

Level 2

1.  People would go out more if... no television.

a) there were  b) there wasn't c) thereis  d) there isn't

2. Ifl... myjob properly, I wouldn't be a manager.

a) hadn't done b) didn't do c) wouldn'tdo  d) shouldn't do
3. ... I'wereyou, | would always wear a helmet on a bike.

a) When b) Whether c) Unless d) If

4.  If we ... faster, we would catch up with the first car.
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a) drive b) driven  c) drove d) driving

5. Ifyou could be someone else, who ... like to be ?

a) would you b)youwould c¢)should you d)you should

6. If | didn't read newspapers, | ... what is happening in the world.
a) wouldn't have known b) didn't know

¢) hadn't known d) wouldn't know

7. They would stay at home if they ... the guests to come .

a) had expected Db) expected ¢) would expect d) expect

8. If you didn't go to bed so late every night, you ... all the time.

a) wouldn't tired b) shouldn't tired
¢) would be tired d) wouldn't be tired
Q. If we don't protect wildlife now, ... nothing left for further generations.

a) there will be b) there won't be ¢) there isn't d) there wasn't
10. If I... another job, | would take it immediately.

a) am offered  b) are offered c) will be offered d) were offered
11. ... you sing before breakfast, you will cry before night.

a) Unless b) Ifonly c¢)If d) When
12. If you ... after two hares, you will catch neither.

a) run b)ran C) rung d)rang
13. If the sky ..., we shall catch larks.

a) fell b) falls c) felt d) fallen

14. If he wants, he ... your example.

a) follow  b) will follow  c) follows d) followed

d) would be d) he would have d) would be d) You are

15. If he isn't careful, he ....

a) will fallen  b) will be fallen c¢) will fall d) would fall
16. If you cannot bite, never... your teeth.

a) show b) showed c) shown d) you show
17. 1 must have the doctor handy, in case my baby ... worse.
a) feel b) feels c) felt d) fell

18. If | asked Helen, she ... probably give you a lift.

a) would b) will c) should d) must

19.  Who would you ask, if you ... how to do it?

a) hadn't known b) wouldn't know

¢) didn't know d) shouldn't know

20.  What would you do, supposing your car ... Now.
a) stolen b) was stolen  c) had been stolen d) had been stole
21. Ifyou ... her now, you would hardly recognize her.

a) have seen b) see c) had seen d) saw

22. If you took more exercise you might... a bit of weight.

a) lose b) loose c) lost d) have lost

23. | ... be able to visit Jim first thing in the morning if | stay in Manchester over
night.

a) shall b) would  c) have d) am
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24. ... you get much fatter, your jeans will be too small for you.

a) whether b) if c)evenif  d)unless
25.  If she ... a healthy diet, she wouldn't be fit

a) hadn't follow b) hadn't been followed
¢) didn't follow d) wouldn't follow

26.  We would go to the safari park if Mary ...
afraid of lions.

a) weren't b) hadn't been c) isn't d) hasn't been
27.  If she weren't fit, she ... to practise in the rink.

a) wouldn't able b) shouldn't able

¢) shouldn't be able d) wouldn't be able

28.  Helen wouldn't have to stay in bed today if she ... the flu.
a) didn't have Db) hadn'tget c¢) hasntgot  d) hasn't get

29.  Those wires look a bit dangerous, I ... them if 1 were you.
a) didn't touch b) wouldn't touch

¢) wouldn't have touched d) shouldn't have touched

30.  If you wash cotton clothes in hot water, they ... lose colour.
a)will b)would c¢)have d)are

31. If you leave metal out in the rain, it... rusty.

a)willget  b)get c¢)wouldget d)hasgot

32. If he ... more money, would you marry him?

a) had had b) would have c¢) had d) will have

33. If I had nothing to do, I ....

a) would be boring b) would be bored

c¢) will be boring d) will be bored

34. If my grandfather were still alive, he ... a hundred today.
a)be b)willbe c¢)hasbeen d)would be

35. If he got a new job, ... earn a bit more money.

a) he would b) he had c) he should d) he would have

36. Providing that you ... careful, you can use Dad's car.

a) will be b)are  c)were d)would be

37.... have a lot more friends if you weren't so mean.

a) You will b) You would c¢) You have d) You are

38. If | ... stuck on a deserted island, I should like to be with you.
a)willbe  b)wouldbe c¢)am d) were

39. ... be surprised if you heard the news.

a) Youwould b) You will ¢) You have d) You are

40. If they knew French, ... understand what they were talking about.
a) they have b) they will c) they would  d) they are

41. If Mark ... younger, he could join the army.

a) would be b) could be c)were d)is

42. If we were serious about pollution, ... spend more money on research.
a) we would b) we have c) we are d) we shall

43. Where would you ... if you could live anywhere in the world?

229



a) chose b) choose c¢) chosen  d) have chosen

44. Even if you offer me a lot of money, I ... the painting.

a) would not have sold  b) would not sold

c¢) would not sell d) shall not sell

45. If my paper... on time today, I'm going to cancel my subscription.
a)won'tarrive b)isntarrive c)don‘tarrive d) doesn'tarrive
46. If | had a more reliable car, ... drive to London rather than fly.

a) | would b) I have c) I shall d) I am

47. If | were him ... a bodyguard.

a) I shall hire  b) I would hire c) I have hired d) | am hired

48. He would be happier if he ... take things so seriously.

a) didn't b) don't c) hadn't d) doesn't

49. | ... if there were any truth in her story.

a) will believe  b) must believe c¢) would believe d) had believed
50. If ... no oxygen on the Earth, life wouldn't exist.

a) there were  b) there's c) thereis  d)wasn't

51.  What would you do if you ... your passport ?

a)lost Db)lose c)haslost d) have lost

52. It's always the same! ... | decide to leave the office early, my boss calls me after |
have left.

a) Whether b) Unless c¢) If d) Even though

53. Ifthey ... weight during the illness, they will soon regain it afterwards.
a) lose  b)lost c) will lose d) has lost

54. 1 wouldn't accept the job, even if they ... it to me.

a) offer b) offered ¢) had offered  d) have offered

55. If he ... the windows, he will want his money.

a) has done b) have done  c¢) did d) had done

56. What would you do if.... an earthquake ?

a) there has been b) there's c) thereis  d) there were

57. If he ... that smoking is dangerous, he wouldn't smoke now.

a) realized b) had realized c) would realize d) has realized
58. He said that if he didn't start taking regular exercises, ... in danger of be coming
ill.

a) he would be Db) he will be  ¢) he had been  d) he will been
59. If I make some coffee, ... the cake ?

a) cut b)doyoucut c)haveyoucut d)willyoucut

60. If we ... even a small amount of money, they would appreciate it greatly.
a) gave b)give c) will give d) had given

61. If the light ... , the battery is OK.

a) come on b) comeson  c)cameon d)had come on

62. If you were on a desert island, what... like to have with you ?
a) youwould  b) would you c) have you d) you could

63. Ifyou ... here, where would you like to be ?

a) weren't b) aren't  c) have been  d) had been
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64. If you ... English, which language would you study?

a) weren't studying b) weren't study

c) were studying d) wasn't study

65. If you ... a new first name, what would you choose?

a) must have  b) could have c) have had d) has had

66. If you could have any car, which kind ... have?

a) would you  b) youwould c) have you d) you could

67. If you ... eat anything you wanted tonight, what would you eat?
a)can b)will c¢)must d) could

68. If you want to make a good impression, ... to smile and make eye contact.
a) you remember b) remember you c) remember d) must remember
69. ... risk going there alone if they asked you?

a) Wouldyou b) Youwould c¢)Canyou d) Will you

70. If we had higher salaries, we ... better teachers.

a) could have  b) can have c) must have d) have

71. Her grandfather is no longer alive, but if he were I'm sure he ... of her.

a) would be proud b) must be proud of

¢) will be proud d) shall be proud

72. Bill has such a bad memory that he would lose his head if it ... to his body.
a) had been attached b) weren't attached

C) isn't attached d) aren't attached

73. 1 wouldn't ride the bike even if you ....

a) ask b) asks c) asked d) had asked

74.  What would you be doing right now if you ... in class?

a) are not b) were not c) have been  d) had been

75. ... appreciate it very much if they gave me chance to study.

a) I would b) 1 will c) | had d) I have

76. If we ... the production of our goods, we could have more money.
a) increase b) increased  c¢) would increase d) should increase
77. If we had a better car, we ... more.

a) will have driven b) will drive

¢) would drive d) would have driven

78. If people ... less we would have less pollution.

a) drove b) drive c) driven d) had driven

79. If we attracted more businesses to the state we ... more jobs .

a) would have  b) willhave  c) must have  d) can have

80. If we ... more businesses to the state, we would have less unemployment.
a) attract  b) attracted c) had attracted d) have attracted

81. If | were President, ... spend more money on teachers' salaries.

a) | would b) I shall c) | have d) I'm
82. ... you had eaten breakfast, you wouldn't be hungry now.
a) In case b) If c) Evenif  d) Unless

83. If you had looked at the map, you ... lost now.
a) wouldn't be  b) shouldn'tbe c) can'tbe d) mustn't be
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84. If Roger... his bike out in the rain, it wouldn't be rusty now.

a) hadn't left  b) leave c) leaves d) have left

85. If she had paid her rent last month, she ... to move out of her flat now.
a) musn't have b) wouldn't have c) will not have d) shall not have

86. If you ... an expensive car last week, you would have more money now. a) haven't

bought b)buy c¢) hadn't bought d) bought

87. I wouldn't enjoy going to discos if | ... like dancing.

a) didn't Db)don't c)couldn't d)wasn'table

88. If the building were too big, nobody ... ever buy it.

a) wouldn't b) would c) should d) shouldn't

89. If the minister ... reelected, he will still control foreign policy.
a)is Db)was c)were d)has

90. If the building weren't in a perfect condition, it ... impossible to use it for modern

offices.

a) will be  b) must be ¢) would be d) should be

91. If she had set the alarm, she wouldn't ....

a) have overslept b) have oversleep c) has overslept d) overslept
92. Ifthe blouse ... this skirt, I should buy it.

a) match b) matched ¢) matches  d) would match

93.  He ... unemployed now if he didn't want a higher salary.

a) wouldn't be b) willnotbe c)willbe d)couldn't be

94.  If you could keep a secret | ... tell you everything in details.
a) must b)will c)would d)shall

95.  He wouldn't hire a taxi if the station ... very far from the hotel.
a) had been  b) have been  c)isn't d) weren't

96. ... your bicycle if 1 had a screwdriver of the proper size.

a) I shall fix ~ b) I would fix  ¢) I have fix d) I fix

97.  Sally ... the phone if she were in her office right now.

a) would answer b) will answer c¢) must answer d) should answer
98. I wouldn't be a student in this class if English ... my native language.
a)ywere  b)is c) has been d) had been

99. If | were a bird, I ... want to live my whole life in a cage.

a) would not  b) will not ¢) shall not d) have not

100. If I ... you, I should see this film.

a) am b) would be  c)willbe  d)were

Level 3*

1. My lawyer is suggesting that I ... the property.

a) have sold b) sell

2. Itis required that all employees ... to a medical examination.
a) submit b) would submit

3. You ... better not borrow any more money; you won't be able to pay it back.

a) would b) had
4. If my husband ... to the bank yesterday, we ... some money now.
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a) went, could have b) had gone, would have

5. His life can be saved if help ... soon.

a) arrives b) will arrive

6. If Clara ... fewer sweets, she ... get slimmer.

a) ate, might b) eats, would

7. 1 didn't enjoy the performance last night. | would rather we ... to the disco.

a) would go b) had gone

8. If all stories ... true, Dr. Heidegger's study must have been a very curious place.

a) were b) are

9. If we ... the tax on time, we ... liable for any further payment.

a) pay, won't be b) will pay, wouldn't be

10. «l wish you ... less noise when you come in.» - «It's not my fault. In door squeaks
when you open it.»

a) had made b) would make

11. Write down all these words lest you ... them.

a) forgot b) should forget

12. If we ... our workers better, we ... a popular employer.

a) would pay, became b) pay, will become

13.1f you ... working, there ... no protection for your family.

a) stopped, would be b) have stopped, won't be

14. If we ... our workers better, they wouldn't have left the company.

a) paid b) had paid

15. If I were you I... invest all your money in stocks.

a) would not b) will not

16. The water is very cold today. If you bathed in it you ... ill for days.

a) will have been b) would be

17. We ... trading so long as we ... goods to sell.

a) will continue, have b) would continue, would have

18. When I ... amoment | open my memories of you as if | ...

a) got reading b) get, were reading

19. If he ... do a job by the day required, he took it. If not, he told the truth and turned
it down.

a) could b) can

20. If you needed some money, I ... lend you a sum.

a) will b) would

21. And after all the weather was ideal. They could not have had a more
perfect day for a garden party if they ... it.

a) order b) ordered c) had ordered

22. « ... correct if | ... that each time a representative voted, he'd get a
stipend?» asked the girl.

a) Would I be, presumed b) Will | be, have presumed

¢) Would I have been, had presumed

23. But | know Jimmy ... me here if he ... alive, for he always was the
truest, staunchest old chap in the world.
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a) would meet, will be b) will meet, is c) shall, was
24. If there ... high demand overseas we ... the Export Sales team.
a) will be, would increase b) would be, increased c) were, would increase
25. Provided that we ... substitute a holiday of similar quality, there
no entitlement to compensation.
a) could, will be b) can, will be c) can, would be
26. No holiday booking ... accepted unless it ... accompanied by the
necessary deposit.
a) will be, is b) would be, would be c) shall be, was
27. You .. to compensation on condition that you .. our office not
later than seven days after notification of the proposed changes.
a) are only entitled, will contact b) will only be entitled, contact
c¢) would be only entitled, had contacted
28. We .. faulty goods, provided that the customer ... them in an
unused condition together with proof of purchase.
a) shall replace, will return b) replaced, would return c¢) will replace, returns
29. We ... our prices ... US.
a) have reconsidered, you asked b) will reconsider, will you ask
c¢) would have reconsidered, had you asked
30. If the policyholder ... to extend the policy, he ... the company before the policy
expiry date.
a) will wish, must have notified b) would wish, must have notified
c) wishes, must notify
31. If ... to my colleague yesterday, I ... everything.
a) spoke, would learn b) had spoken, would have learned c) speak, will learn
32. If the policyholder subsequently .. to renew the policy, the
company ... to charge an introductory fee.
a) decided, would be entitled b) had decided, would entitle
c¢) would decide, could be entitled
33. You ... a mistake unless you ... the instructions carefully.
a) might have made, would follow b) may make, follow
¢) might make, didn't follow
34. What... if the princess ... that necklace? Who knows?
a) will happen, didn't lose b) would happen, has not lost
¢) would have happened, had not lost
35. I'd rather you ... your things everywhere round the flat. | can't hear it.
a) didn't leave b) wouldn't leave c¢) hadn't have been leaving
36. There ... anything worth buying if we ... there soon. If only no mse ... that chest of
drawers they advertised.
a) wouldn't be, hadn't got, will buy b) isn't, haven't got, bought
c) won't be, don't get, buys
37. 1f 1 ... a nickel for all the times we've done things because of your male intuition, |
... arich woman.
a) had, would be b) had had, would have been c) have, will be
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38. ... what would happen, I... this experiment.

a) | knew, will never have authorized

b) Had | known, would never have authorized

¢) Have | known, would never authorize

39. If she ... her seat belt, she could have been badly injured.

a) hadn't been wearing b) hadn't wear c) doesn't wear

40.  If my younger sister ... less shy, she ... progress more rapidly.

a) had been, would have made b) has been, will make c) were, would make

41. The doctor suggests that my grandfather ... three times a week.

a) will exercise b) exercise c) exercised d) would exercise

42. If you ... your own children, I'm sure you .. what I'm going to ask
of you now.

a) will have, would excuse b) would have, would excuse

¢) has, would have excused d) had, would excuse

43. If Olivia ... his letter, they probably ... all those years and neither of them would
be lonely now.

a) would answer, would have married

b) had answered, would have been married c) answered, will marry

d) had answered, would marry

44. 1t was as if a sudden glow of cheerful sunshine ... all their faces at once.

a) would have brightened b) will have brightened c) has brightened

d) had brightened

45.  People are afraid that if we ... to the metric system, our whole life ...

a) will convert, will change b) will convert, will have change

c) convert, will change d) convert, change

46. If the dinner ... another minute, the steak ... as tough as leather.

a) waits, will be b) wait, is c) wait, will be d) has waited, is

47. You ... pay interest if you ... the bill within sixty days.

a) will have to, hadn't settled b) have to, won't have settled

c¢) would have to, didn't settle d) shall have to, wouldn't have settled

48. Ifthey ... reschedule the debt, they ... bankrupt.

a) hadn't been able to, would have gone b) won't be able to, will have gone

¢) wouldn't be able to, would go d) couldn't, shall have gone

49. Andrew said that if | ... before the Titian it ... wonderful publicity for the
exhibition.

a) am posing, will have been b) posed, would be ¢) had posed, will be

d) would have posed, would have been

50. «<But | have reasons to suppose that this opinion .. very much
more frank and valuable if he ... that we are alone,» he said.

a) will be, will imagine b) would have been, has imagined

¢) would be, had imagined d) would be, imagines

51. The balance ... at any time provided it... not later than eight weeks before
departure.

a) may pay, is b) may be paid, is ¢) might be paid, will be
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d) might have been paid, would be
52. If the sales ... poor, we ... the distribution network.
a) were, will change b) have been, will have changed
¢) had been, would have changed d) had been being, would change
53. «Shall I continue to ignore your acid little rejoinders, Suzie, or ... happier if I ... in
and indulged your desire to have a blazing row over nothing?» he asked.
a) would you have been, had given b)will you be, had been giving
¢) will you have been, give d)would you be, gave
54. ... you'd get so upset, she never ... leaving.
a) Would have she known, had suggested
b) Has she known, will have suggested
¢) Had she known, would have suggested
d) Known she, would suggest
55. The Palestinian leader is demanding that the Israeli government ... its troops.
a) withdraw b) would withdraw c¢) had withdrawn d) withdrew
56.The boy ... my age if such an unbelievable thing ... to him. He had been killed in a
fight.
a) would have been, wouldn't have happened
b) will have been, had not happened
c) will be, didn't have happened
d) would have been, had not happened
57. If the policyholder ... the company before the expiry date, the company ... to
terminate the agreement.
a) does not contact, shall be entitled
b) didn't contact, will be entitled
¢) wouldn't contact, would have entitled
d) wouldn't contact, would have been entitled
58. They ... the train if they ... their house earlier.
a) wouldn't have been missing, left b) won't have missed, leave
c¢) wouldn't miss, would have left d) wouldn't have missed, had left
59. If Tom ... a taxi, he ... stuck in traffic.
a) would take, might not get b) had taken, might not have got
c¢) will take, may not get d) had been taken, might not get
60. Mary wishes that she ... off her relationship with her mother-in-law.
a) hasn't broken b) hadn't broken c) wouldn't broken d) didn't break
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VERBALS: INFINITIVE, GERUND, PARTICIPLE

Bubepimv npasunvry 6i0nogiow.
Level 1

1. Are you sure you told me? I don't recall ... about it.

a) having been told b) to have told

2.Jane seems ... some weight. How long has she been on a diet?
a) to have lost b) having lost

3.Nobody can expect you ... overtime.

a) work b) to work

4. ... all the way, he followed Mr. Giles upstairs.

a) Talked b) Talking

5. What do you feel like ... for breakfast? Does coffee and sandwich sound good?

a) to have b) having

6. ... nothing about the trouble, my grandfather felt comfortable and quiet.
a) Having been told b) Having told

7. We are looking forward to ... on a tour of Paris by our French friends.
a) being taken b) having been taken

8. They would like ... to Bill's party, but they were not.

a) having invited b) to have been invited

9. | remember ... a woman outside where | went in.

a) to see b) seeing

10. I advised them ... there for more than two days.

a) don't stay b) not to stay

11. My neighbour was trying ... the door with the wrong key.

a) to unlock b) unlocking

12. Mrs. Green hasn't seen her husband for several days. It's rather ...

a) worrying b) worried

13. After hearing the weather report, | advise you ... skiing this afternoon.
a) not to go b) not going

14. You should ... to other people instead of... about yourself all the time.
a) to listen, to talk b) listen, talking

15. | highly appreciated ... your support in time.

a) to receive b) receiving

16. I’'m not going to a lecture tonight as I'm not... in the subject.

a) interesting b) interested

17. ... before them, he looked into the room.

a) Stepping b) Stepped

18. | have read only some of that new book because it's very ...

a) boring b) bored

19. When they finally reached the top of the hill, they were ...

a) tired and exhausted b) tiring and exhausting

20. Before my younger brother goes to bed, Father reminds him ... his teeth.

a) brushing b) to brush
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21. A new private ... station has begun to function.
a) broadcasting b) broadcasted
22. It's a bad thing for a child to get used to ... in bed.
a) read b) reading
23. The teacher was upset by ... him the truth.
a) our not having told b) we didn't tell
24. Whenever they met, her cousin avoided ... at her.
a) to look b) looking
25. He followed up this remarkable declaration by ... his head.
a) having shaken b) shaking
26. ... the essay, he left it to be checked.
a) Writing b) Having written
27. He had found a ... umbrella and didn't know what to do.
a) broken b) breaking.
28. The President became used to ... by his opponents.
a) criticize b) being criticized
29. Most people enjoy ... to different parts of the world.
a) to travel b) traveling
30. The guide promised ... the tourists at the station.
a) to meet b) meeting
31. Don't pretend ... what you aren't.
a) to be b) being
32. You must ... English wherever you can.
a) practice speaking b) to practice speaking
33. My lawyer advised me ... anything further about the accident.
a) saying b) not to say
34. My grandparents made me ... them next week.
a) to promise to call b) promise to call
35. 1 used to ... two or three times a day.
a) bathe b) be bathing
36. You must keep on ... the computer until you understand how ... all of the
programmes.
a) practice, to use b) practicing, using c) practicing, to use
37. Hewas said ... a man who could always ... any opposition.
a) to be, to defeat b) be, to defeat c) to be defeat
38. Have you had this article ...?
a) typed b) typing c) type
39. Dumb terror made him ... the hammer and ... out.
a) to drop, rush b) to drop, to rush c) drop, rush
40.  Will you excuse me for... an obvious precaution?
a) taking b) take c) to take
41. The philosophers were, however, the first ... language as an evolving
phenomenon, and ... philological studies.
a) treat, undertake b) to be treated, undertake c) to treat, to undertake
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42. He remembered ... madly through the house, ... everywhere for money.
a) to walk, to look b) walking, looking c) walk, looking

43.  We shall not be able to catch the train ... at five.

a) left b) leaving c) having been left

44.  The girl ... next to Emma is her niece.

a) being sat b) having been sat c) sitting

45. | determined ... until | got back to town before ... my story to the police.

a) be waiting, to tell b) wait, tell ¢) to wait, telling

46.  Children sometimes forget... the stoves when they have finished cooking.
a) to turn off b) turn off ¢) turning off

47. Instead of... the letter, she went away.

a) finishing b) finish c) to be finishing

48. I'll never forget... my first entrance examination. It was a complete failure.
a) to take b) have been taken c) taking

49. The letter ... yesterday was most welcome.

a) receiving b) having received c) received

50. I think he wanted me ... or at least ... him for being so humorous.

a) to congratulate, to admire b) congratulate, admire

¢) be congratulated, be admired

51. There seemed nothing in the man strong enough ... that mountain of flesh.
a) sustaining b) sustain c) to sustain

52. All of them enjoyed ... tennis.

a) to play b) playing c) play

53. She begged her father ... her ... to college but he did not want ... to her.

a) let, go, to listen b) to let, to go, to listen c) to let, go, to listen

54. | persuaded my brother-in-law not... that expensive cottage.

a) to buy b) buy c) buying

55. | can see that you are ... of the arrangement and of me, and | had better therefore,
resign.

a) tired b) being tired c) tiring

56. The city council agreed ... the architect's proposed design for a new market.
a) to accept b) accepting c) to be accepted

57. Most passengers dislike ... in small, uncomfortable seats on transoceanic flights.
a) sitting b) sit c) to sit

58. I look forward to ... you the next time I'm in town. I'll be sure to let you ... ahead
of time so that we can plan to get together.

a) see, to know b) see, knowing c) seeing, know

59. .... his leash, | watched as my dog ran down the street after the mail carrier.
a) Escaping b) Having escaped c) Escaped

60. They should have had their windows ...

a) clean b) cleaned c) cleaning

61. You seem most fortunate in ... an employee who comes under the full market
price.

a) to have b) having c) having had

239



62. My uncle believes animals should ... from hunters. He objects to ... wild animals
for sport.
a) protect, kill b) be protected, kill ¢) be protected, killing
63. The doctor seemed especially ... by the fact of the robbery ... in the night time.
a) troubling, been unexpected and attempted
b) having troubled, to be unexpected and attempted
¢) troubled, having been unexpected and attempted
64. While ... the street in the wrong place, the boy was stopped by the policeman.
a) crossing b) being crossed c) having been crossed
65. Although my father slammed on his brakes, he couldn't ... the dog that suddenly
darted out in front of the car.
a) avoid to hit b) avoid hitting, c) be avoided hitting
66. Stop ... at me! I'll get everything finished before | go to bed.
a) to grumble b) grumbling c) to be grumbling
67. With this words the Jew, ... down, placed the candle on an upper flight of stairs.
a) stooped b) stooping c) having stooped
68. If people delay ... their bills, they only incur more and more interest charges.
a) to pay b) paying c) to be paying
69. A procrastinator is one who habitually postpones ... things - especially tasks that
are unpleasant.
a) doing b) do c) to do
70. Nobody has offered ... the house next door, so I think they are going... the price.
a) buying, to lower b) to buy, to lower c) to buy, lowering
71.  We couldn't... him alone. His health was too poor.
a) risk to leave b) to risk to leave c) risk leaving d) be risked to leave
72. My neighbour had his garage ... into by car thieves.
a) breaking b) broken c) having broken d) broke
73.  Every member of the respectable coterie appeared ... in his own reflections, ...
the dog, who seemed ...
a) plunged, not excepting, to be meditating
b) plunging, not excepted, be meditating
¢) having plunged, not except, meditating
d) to plunge, not having excepted, being meditating
74. ... their supper, the family started watching television.
a) Finished b) Being finished c) Having finished d) Having been finished
75. ..., the children fell asleep immediately.
a) Being very tired b) Very tired c) Very tiring d) Having tired
76. |1 might ... a complete circle and return to the point where | started without ... of
the fact.
a) to make, being aware b) making, being aware
¢) making, to be aware d) make, being aware
77. 1 couldn't... outright.
a) resisting to laugh b) resist to laugh c) resist laughing d) to resist laughing
78. We both sat in silence for some little time after ... to this extraordinary story
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a) listening b) listen c) to listen d) having been listened

79. 1 won't be able to go anywhere tomorrow as I'll have my new furniture...

a) delivering b) having delivered c) delivered d) being delivered

80. The rise in our city's crime rate is truly ... In fact, these days most people ... of
going out at night.

a) alarmed, terrifying b) alarming, are terrified

¢) having alarmed, is terrified d) alarming, having terrified

81. It is worth ... that all of these three old gentlemen were once in love with the
widow Wycherly.

a) to mention b) mentioning c¢) to be mentioned d) being mentioned

82. ... articles for her high school paper, she began ... money as a journalist while she
was attending college.

a) Writing, earning b) Having written, earn

¢) Having written, to earn d) Writing, to have earning

83. Are you ... in listening to the opera tonight? - Not really. There's a political debate
on TV, and | know it will be very ...

a) interest, entertained b) interesting, having entertained

c) interested, entertained d) interested, entertaining

84. | let my hand ... for many minutes, while | tried ... where and what | could...

a) stay, to imagine, be b) stay, imagine, be

C) to stay, to imagine, be d) to stay, to imagine, to be

85. My friend never fails ... in time to help me.

a) arrive b) to arrive c) arriving d) be arriving

86. The clerk threatens ... if the manager doesn't agree to his proposal.

a) resign b) to resign c) resigning d) to be resigned

87.The quarterback was distraught... that he had failed to break the state record for ...
by a few feet.

a) to discover, passing b) discovering, pass

c) discover, having passed d) to discover, to pass

88. Do you really mean ... you used to ... such hideous clothes when you were young?
a) saying, wearing b) say, wear c) to say, wearing d) to say, wear

89. I don't recall ... your umbrella anywhere in the house. Maybe you left it in the
office.

a) see b) to see c) seeing d) to be seen

90. My girl-friend didn't even thank me for my gift. I'm really ... at her. - I'm sure
she'll thank you soon. | know she was very ... with it.

a) having annoyed, pleasing b) annoyed, pleased

¢) annoying, having pleased d) annoyed, pleasing

91. A burning thirst made me ... the pitcher at once.

a) empty b) to empty c) to be emptied d) emptying

92. My grandmother appreciated ... breakfast in bed when she wasn't feeling well.

a) serving b) to serve c) to be served d) being served

93. The bridegroom anticipated ... the wedding ceremony.

a) enjoying b) enjoy c) being enjoyed d) to enjoyed
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94. Both plaintiffs and defendants must... the truth in a court of law.

a) swear telling b) swear to tell ¢) swearing telling d) swear to be told

95. | am not a very heavy sleeper, and the anxiety in my mind tended, no doubt, ... me
even less so than usual.

a) to make b) making c) make d) to be making

96. The customs officer opened the suitcase ... if anything illegal was being brought
into the country.

a) to see b) seeing c) see d) to be seen

97. A friend of mine got into trouble when he refused ... his suitcase for the customs
officer.

a) being opened b) to be opened c¢) to open d) opening

98. The speaker gave such a good speech that | couldn't resist ... loudly when he
finished.

a) to applaud b) being applauded c) to be applauded d) applauding

99. The children were ... the first time they flew. - Well, they don't seem ... at all now.
a) terrifying, frightened b) terrified, frightening

¢) having terrified, frightening d) terrified, frightened

100. The witness to the murder asked ... in the newspapers. She wanted her name to
be kept in a secret.

a) not to identify b) don't be identified

¢) not to be identified d) not having been identified

101. This morning he was removed to a cell, and I, after ... through all the police
formalities, have hurried round to you ... you ... your skill in unravelling the matter.
a) having gone, implore, using b) go, imploring, use

c) going, imploring, using d) going, to implore, to use

102. 1 hope that by the time his baby learns ... he will be used to ... called ‘father’.

a) to speak, being b) speaking, be c) to speak, have been d) speak, being

103. So they begged the jeweller ... it for three days.

a) don't sell b) didn't sell ¢) not to sell d) not sell

104. It was very cold, but they dared ... fires because someone would see the smoke
and wonder about it.

a) not to make b) not make

¢) not making d) do not making

105. You'd better save some money for a rainy day. You can't... on ... by your
parents every time you get into financial difficulty.

a) count, to be rescued b) count, being rescued

C) counting, rescuing d) to count, to rescue

Level 2

1. You can ... my dictionary whenever you like.
a)touse  Db)usec)using d) used

2. "I'd better ... there early", said Roy.

a) got  b)to be getting c)toget d)get

3. Come and help me ... the shopping.
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a) todo b) did c) done d) doing

4. He begged her not ... away.

a) to have gone b)gone c)togo d)go

5. She sat down and made me ... beside her.

a) to sit b) sat ¢) to be sitting d) sit

6. Everyone came out of the house ... the new car.

a) admire Db)toadmire  c)to be admired d)admired
7. I'd rather ... to her alone.

a) to be talked b) to talk c) talk d) talking

8. You shouldn't ... my pen, I need it myself.

a)use b)touse c)using d)used

9. Annie got up ... the table.

a)to be cleared Db)clear  c)toclear d) cleared
10. He felt the dog ... him on the shoulder.

a) to touch b) touch  c) to be touched  d) touched
11. They wanted me ... with them.

a) come b) came c) tocome d) to be coming
12. Have you got anything ... ?

a)add b)toadd c)added d)adding

13. Let them ... for a walk.

a)go b)going c)togo d)gone

14. The weather was too good ... indoors.

a) stay b) tostay c)staying d) stayed

15. Everybody saw him ... the street.

a) Cross b) to cross c) crossed d) to be crossing
16. She plans ... school in September.

a) attends  b) attend  c) to attend  d) attended

17. He will try ... a part-time job at school.

a) get b) got c) to get d) gets

18. They expect ... well at school.

a)do b)todo c¢)did d)done

19. Her parents would like ... her to college.

a) send b) sends c) sent d) to send

20. What can Teresa ... to do?

a) afford b) affords  c) to afford d) afforded

21. They advised their son ... to the state university.

a) go b)togo c) gone d) going

22. She seemed ... to him attentively at that moment.

a) listen b) listened C) to be listening d) to be listened
23. You must... very tired if you went to bed so early.

a) be b) been  c) have been  d) being

24. He insists that the fact should ... at the meeting.

a) to mention  b) mention c) to be mentioned d) be mentioned
25. Ann wants you ... to her birthday party.
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a) to invite b) to be invited c) invite d) invite

26. The students ... here came from Lviv.

a) work b) working c) worked d) having worked

27. John came in ... his suitcase.

a) carry Db)carried c)carrying d) being carried

28. ... the book, she gave it to Peter.

a) To read b) Reading c¢) Beingread d) Having read
29. She went out ... the door behind her.

a) shutting b) shut c) to shut d) to be shut

30. They walked in silence between the tables, now ... with books.
a)toload D) loading c) loaded d) load

31. He looked at a ... copy of the newspaper.

a) fold b) folded c¢) to fold d) being folded
32. They came back to London, ... six weeks.

a) be away b) were away

c) been away d) having been away

33. And ... all this, my father left the room.

a) say b) said ¢) having said d) be said
34. The boy ... by Betty is a friend of mine.

a) invited  b) inviting c) be invited d) invited
35. The room was lit by a ... candle.

a) bum b) burning c) burned  d) having burned
36. Kate liked to spend her free time ... the violin.

a) play b) toplay c)played d) playing

37. Generally ..., he is a good student.

a) speak b) to speak c) speaking  d)spoken
38. ... for another question, he was silent.

a) towait  b) waiting c) waited d) be waited
39. He lay in bed ....
a)toread b)read ¢) reading d) having read

40. We saw that the door was ...

a) locked  b) locking c) to lock d) being locked
41. And ... their house, they were free to leave.

a) to sell b) sold c) being sold  d) having sold
42. For a moment he stood as if... for another question.

a) wait b) waiting c) waited  d) being waited
43. There was someone else ... with Teresa.
a) sit b) sat c) sitting  d) having sat

44. ... windows were shining here and there.

a) To light b) Light c) Lighting d) Lighted

45. 1 like sports ... with the sea.

a) connected  b) connecting c) having connected d) connect
46. He would sit and watch the ... leaves of last year.

a) fall  b) falling c) fallen d) having fallen
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47. It was the first time he looked ....

a) excite  b) exciting c) being excited d) excited

48. | saw him ... this text.

a) to translate b) translating c) translated d) having translated
49. The door was left ....

a) unlock  b) unlocking c) unlocked d) being unlocked
50. She was found ... on the grass.

a) play b) played c) having played d) playing

51. Bob sat without ... a word.

a) saying b)said c)say d)having said

52. They like ... detective stories.

a) read b) having read c) reading d) be read

53. Her son can't read yet but he likes ... very much.

a) read b) reading c) having read  d) being read
54. 1 can still remember ... down the hills in the morning.

a) run b) running c) having been run d) ran
55. After ... her umbrella i n the hall she entered the room.
a) left b) leaving c) leave d) being left

56. | am sure of ... this book before.

a) reading b) read c¢) having read d) being read
57. My friends like ... to our house.

a) being invited b) inviting c) invited d)invite

58. I insist on my ... with a. certain consideration.

a) treat b) treating c) having treated d) being treated
59. | know everyone who is worth ....

a) know b) knowing c) being known d) to know
60. The roof needs ....

a) to paint b) paint  c) painting d) painted

61. ... a good book is a pleasure.

a) read b) being read c) having read d) reading
62. He started ... music lessons yesterday.

a) attending b) attend c) attended d) being attended
63. Her hobby is ... stamps.

a) collect b) collecting

c) collected d) having collected

64. They don't like my habit of ... through newspapers at dinner.
a) look b) to look ¢) looking d) looked

65. After ... school I'm going to enter Lviv University.

a) finish b) being finished c¢) finishing d) having finished
66. She greatly dislikes ... by anybody.

a) contradicting b) contradict

c) having contradicted  d) being contradicted

67. He was sorry for ... us waiting.

a) to keep  b) keeping c) keep d) kept
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68. He was angry with me for ... the news.

a) bring b) brought ¢) bringing d) be brought
69. Instead of ... the rain increased.

a) stopping b) to stop c) stopped d) being stopped
70. She went on ... the letter.

a) write b) written ¢) writing d) having written
71. She is fond of ... English songs.

a)tosing b)sung c)having sung d) singing

72. He did not recollect such a thing ... to him before.
a) happen  b)happened

¢) having happened  d) being happened

73. We insist on your ... this ancient Ukrainian city.

a) visiting b) visit ) being visited d) having visited

74. 1 remember his ... in the history of Ukraine before he entered the college.
a) be interested b) having been interested

c) being interested d) to be interested

75. We shall be proud of your ... the competition.

a) win b) won c¢) beingwon  d) winning

76. We live in the town ... 700 years ago.

a) to found b) founded ¢) founding  d) having founded
77. ... the hall he saw them at once.

a) entered b)toenter  c)entering d) being entered

78. 1 am glad ... to the party.

a) invite  b) inviting c) being invited d) to be invited

79. You must... the first two chapters.

a)toread D) reading c) read d) being read

80. We remember ... his lectures on History.

a) attend b) attending  c¢) attended d) being attended

81. The teacher wanted the students ... the rule.

a) to explain  b) explaining ) explained d) being explained
82. This book is worth ....

a) tobuy  b) bought c) having bought d) buying

83.  We saw him ... the house.

a) to enter b) entering c) being entered  d) entered

84. They had their information ... by telex.

a) send b) sending c)sent d)tosend

85. Heraimis ... English in the shortest time possible.

a) master  b) mastered c) being mastered  d) mastering
86. Do you want me ... the fire not far from the tent?

a) to make b) make c) made d) having made

87. My ... in the affirmative gave him great satisfaction.

a) toanswer b)) answering c) answered d) being answered
88. It is necessary for you ... an effort.

a) make b) made c) to make d) being made
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89. Dick used to see her... to the Public Library.
a)togo  b)gone c) having gone  d) going

90. He insisted on our... round the room.

a) to look  Db) looking c) looked d) having looked
91. My eyes ... very heavy, | lay down again and slept.
a) to be b) been  c¢) being d)be

92. He could see her face ... over the little kitten.

a) to bend b) being bent  ¢) having bent  d) bent
93. The house door ..., she went in.

a) to open b) being opened c) open d) to be opened
94. She returned with the letters for Mr. Brown ....

a) tosign  Db) signing c) signed d) having signed
95. The most pleasant surprise is their ... to see us today.
a) to come b) having come c) coming  d) came
96. | could know that without your ... me.

a)totell b)told c)beingtold d) telling

97. It is necessary for my son ... foreign languages.

a) know b) to know ¢) knowing  d) known
98. | don't approve of your... too much.
a) to smoke b) smoked c) smoking  d) being smoked

99. John suggested his sister's ... the piano.

a) to play b) being played c) played d) playing.

100. Would you be so kind as ... your voice?

a) to lower b) lowered  c) lowering d) being lowered

Level 3*

1.  He watched her ... the bell.

a)toring Db)ring c)rang d)rung

2. He made us ... for several hours.

a) towait  b)waited c)wait d) to be waiting

3. You will be able ... it yourself when you are older.

a) todo b) do c) did d) done

4. The teacher told the pupils ... the sentence.

a) repeat  b) repeating c)repeated  d) to repeat

5. They won't let us ... the Customs till our luggage has been examined.
a) to leave b) leaving c) leave d)left

6. He is expected ... in a few days.

a) arrive b) to arrive c) arrived  d) arriving

1. He seems ... everyone.

a) to suspect  b) suspect c) suspected d) to be suspected
8. The ladder wasn't long enough ... the window.

a) reach  b) reaching c) toreach d) reached

9. | was astonished ... that he had left for England.

a) learn b)tolearn c)learning  d) learnt
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10. It was very brave of him ... into the burning house.

a) rushed  b) rushing C) rush d)to rush

11. I saw the boy ... the cup.

a)drop  Db)todrop c) dropped d) to be dropped
12.  They are known ... very generous.

a)be  Db)tobe c)been d)were

13.  He happened ... at the window at that moment.

a) stand b) stood

C) to be standing d) to have been standing
14.  His mother doesn't let him ... what he wants.
a)todo b)do «c)done d) to be doing

15.  He saw the old man ... the street in the wrong place.
a) Cross b) to cross c) crossed d) to be crossing
16. Sheis said ... very rich before leaving the country.
a)be Db)been c) being d) to have been

17. | felt my face ... red.

a)toturn Db)turn c) turned  d) to have turned
18. We supposed her ... to the hospital the day before.
a) take b) taken

c) be taken d) to have been taken

19. He was made ... that he was ready to sell the shop.

a)say Db)said c)tosay d)saying

20. Friendship is not ... at a fair.

a) to buy  Db) to be bought c) buying d)buy

21. Don't bother her. She seems ... now.

a) to study b) study c) studied d) to be studying

22. Jane hoped ... the prize, but someone else won it.

a) give b) giving  c) to be given d) given

23. We are waiting for his first novel ... in English.

a) publish  b) publishing  ¢) to be published d) have published
24. He found it difficult... the crossword.

a) todo b) do c) done d) to be done

25. They are known ... a lot of money to charity in the past.

a) donate Db) donating c) donated d) to have donated

26. The gentleman ... to your father is the headmaster of your school.
a) talk b)totalk c)talking d) talked

27. ... on the light, | was astonished at what | saw.

a) to turn b) turning  c) turned d) be turned

28. ... two languages, he applied for a job of a translator.

a) to learn b) learning c) learnt  d) having learnt

29. In Lviv we saw a building ... four centuries ago.

a) to build b) built ¢) build  d) building

30. They turned over the pages of the family album ... carefully at the pictures.
a) looking b) looked c) to look d) having looked
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31. ... by photographers and pressmen, she was wearing extremely fashionable
clothes.

a) to surround b) surrounding

¢) being surrounded d) surround

32. The theatre ... here now will be the largest one in the city.

a) to build b) building c) build d) being built

33. He continued staring at the screen as if... by his first sight of television.
a) to fascinate  b) fascinated  c) fascinating  d) fascinate
34. Everybody looked at the ... child in the street.

a)tocry  Db)cried c) crying d)cry

35. She admired him ... with their child.

a) playing b) playedc) to be playing d) having played

36. The picture was found ...

a) to damage  b) damaged c) damaging d) being damaged
37. The holidays ... over, we must get down to some hard work.
a) to be b) been c) being  d)be

38. The boy was heard ... in the next room.

a) sing b) sung ¢) having sung  d) singing

39. He didn't want his words ... on the tape.

a) record  b)recorded c) recording d) having recorded
40. Do you have your dress ...?

a) to make b) make c¢) made d) making
41. The car was considered ... again.
a) steal b) to steal c) stealing d) stolen

42. He was very ... by her sudden change of attitude.

a) surprised b) surprising c) to surprise  d) surprise
43. The man smiled, ... his teeth.

a) to show b) showing c¢) show  d) shown

44. All the country near him was ....

a) to break b) breaking c) broken d) break

45. The taxi could be seen ... outside.

a) waiting b) waited c) having waited  d) be waited
46. She had her bed ... to the comer of the room.

a) to move b) move c) moving d) moved

47. ... hands with them, he left the room.

a) to shake b) shaken c) having shaken d) shake

48. There were four girls ... on the wooden bench in the yard.
a) to sit b) sitting  c)sit d) sat

49. She sat on the steps with her arms ... upon her knees.

a) to cross b) crossing c) cross  d) crossed

50. ... the exercise, the teacher asked the students to do it.
a) to explain b) explained

¢) having explained d) explaining

51. They enjoy ... time in the garden.
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a)spend  Db)spending c)spent d)be spent
52. ... is dangerous for your health.

a) smoking b) smoked c) being smoked d) having smoked

53. Jane has stopped ... coffee because she is on a diet.
a) todrink b)drunk c)drinking  d) being drunk
54. Would you mind ... the window?

a) to open b) opening c) opened d) open

55. He left the shop without... for the ball.

a)topay D) pay ¢) paid d) paying

56. She was well-known for ... Ukrainian folk songs.
a)tosing  b)sung c) singing  d) being sung
57. He apologized for... so late.

a) being b) been c)tobe d)be

58. He was tired of... to the child.

a) to talk b) talking c) talked d) being talked
59. She kept on ... in silence.

a) to write b) written  c) writing  d)having written

60. She cannot go to bed without.

a) to speak b) spoken  c) being spoken  d) speaking

61. We shall look forward to ... you.

a) to see b) seeing  c)seen  d) being seen
62. | was afraid of... the wrong thing.

a) saying b) said c)tosay d) to have said

63. They were in the habit of... to London for week-ends.

a) to answer b) to have answered

c) answered d) answering

64. He looked at me for a long time without....

a) to come b) having come c¢) coming d) come
65. | shall never forget... to America for the first time.

a) go b) going C) gone d) have gone
66. They hate ... in this awful room day after day.

a) sit b) sat C) sitting d) having sat

67. He had difficulty in ... the crossword.

a) doing b) done c)todo d) being done

68. ... fast is dangerous for everyone.

a) drive b) driving ) driven d) being driven
69. | don't feel like ... to the cinema tonight.

a) to go b)gone ¢) going  d) having gone

70. She had no intention of... there any longer.

a)stay b) tostay c)stayed d) staying
71. ... vegetables is good for your health.
a)eat b) eating  c) eaten d) having eaten

72. He entered without... at the door.
a) to knock b) knock c) knocking d)knocked
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73. 1 am sorry for ... unfair to you.

a) to be b)been c) be d) having been

74. 1 don't want to drive a car; I'm afraid of ... an accident
a) having b) have ¢) had d) having had

75. The baby didn't stop... all night.

a) cry b) crying c) cried d) having cried

76. Why are you so keenon ... ?

a) to travel b) travel c) travelling d) travelled
77. 1 began ... as soon as | heard about the match.
a) train b) trained  ¢) be trained d) to train

78. He succeeded in ... the world record.

a) to break b) breaking c) broken  d) being broken
79. How much did you expect ... for your work?

a)pay b)paying c)paid d) to be paid

80. I can't afford ... on holiday this year.

a) to go b) go c) gone  d) having gone

81. Let me ... you some advice.

a)togive b)give c) given d) giving

82. | heard someone ... the house.

a) to enter b) entered c) entering  d) have entered
83. I'd sooner... than tell the secret.

a) to die b) die c) dying d) died

84. My father stopped ... ties some years ago.

a) wearing b) to wear c)wear d)worn

85. I was made ... two hours for an appointment.

a) wait b) waiting  c) to wait d) waited

86. They made us ... early in the morning.

a) gettingup  b) to get up c)getup d)gotup

87. 1 look forward to ... you at the party.

a)tosee  Db)see c) seen d) seeing

88. | saw someone ... through the window.

a) to climb b) climb  c) climbed d) to have climbed
89. If you have something ..., say it now.

a)tosay Db)say c)saying d) said

90. ... the door behind her, she got into the car.

a) To close b) Closed c) Closing d) Being closed
91. She just sat there, ... nothing.

a)do b)todo c)done d)doing

92. The duty of all mankind is ... for peace.

a) fight b) fighting c¢) fought  d) being fought
93.  He did not remember... in that room before.

a)be Db) been c) having been d) have been

94. . He was unable ... silence.

a) to keep  b) keeping c) kept  d) being kept
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95.  She could feel her hands ....

a) to tremble  b) trembling  c) trembled d) to be trembling
96. The lamp ..., she took her son's letter.

a) to light  Db) lit c) to be lit d) having been lit

97.  After ... about ten yards, he found the ball among the leaves.

a) to walk b) walk c) walking  d) walked
98. linsist on both of them ... in time.
a) to come b) coming ¢) have come d) come

99.  For about ten days we seemed ... on nothing but bread and water.
a) live Db)lived c) living d) to have been

living

100. ... his luggage, he went to look for a taxi.

a) Having picked up b) To pick up

c) Picked up d) Being picked up

101. The teacher reminded the students ... their assignments.
a) to complete b) complete c) completing  d) completed
102. Mrs. Jackson told her young son not... the hot stove.

a) touch b) touching c) to touch d) touched
103. The pilot was forced ... the plane.
a) landing b) toland  c¢) landed d) to be landed

104. It's a good idea for them ... gerunds and infinitives because they want to speak
English fluently.

a) to study b) study c) studied  d) having studied

105. The teacher opened the window in order... some fresh air in the room.

a)let Db)letting c)tolet d)to have let

106. Nuclear physics is too difficult....

a) understand  b) understood c¢) understanding d) to understand

107. He expected ... to the party, but he wasn't.

a) to invite b) to be invited c) invite d) invited
108. John is fortunate now ... a scholarship last month.
a) to give b) given

C) to have been given d) giving

109. Every hour he stops his work ... a cigarette.

a) to smoke b) smoking c) to have smoked d) smoke
110. You are likely ... the book in our library.

a) finding b)tofind c¢)found d) to be found

111. Three men are reported ... in the accident.

a) to injure b) injuring

C) injured d) to have been injured
112. Something made them ... the meeting early.

a) to leave b) left c) leave d) to be left

113. Several minutes ago he saw them ... in the entrance hall.
a)totalk b)talking c)talked d) have talked
114. Where can | have my umbrella ...?
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a) to mend b) mending c) mend  d) mended

115. ... all her shopping she went home.

a) Todo b) Done ¢) Having done  d) To be done

116. Her daughter sat quite silent, with her eyes ... on the ground.
a) to fix  Db) fixed c) fixing  d) have fixed

117. Why don't you have your piano ...?

a) to tune b) tuning  c) tune d) tuned

118. Then he looked out of the window and saw clouds ... in the sky.
a) gathering b) to gather  c) gathered d) to be gathered
119. ... by her father, she went to her new room.

a) To accompany b) Accompany

c) Accompanied d) To have accompanied

120. Generally ..., I don't like coffee.

a) to speak b) speaking c) spoken d) speak

121. Other footsteps were heard ... the room below.

a) have crossed b) crossed  c) being crossed d) to cross
122. The girl was silent, ... at her hands again.

a) to look b) looked c) looking d) to have looked

123. ... the door behind her, Isabel waited a little.

a) To close b) Closed c) To be closed d) Having closed
124. They admired the stars ... in the sky.

a) twinkling  b) to twinkle  c) twinkled d) to be twinkling
125. ... alone, Paul and | kept silence for some time.

a) To leave b) Being left  c) Leaving d) Have left

126. Sometimes children complain about not... by their parents.
a) to understand b) to be understood

¢) being understood d) understanding

127. Mr. Jackson has a good chance of ... president.

a) toelect b) electing c) elected d) being elected

128. The apples on the tree are ripe. They need ....

a) picking b) picked c) to pick d) to have picked

129. We are excited about Mary's ... a scholarship.

a) to win b) winning c) won d) being won

130. | couldn't understand his not.

a) to want b) wanted c¢) wanting  d) have wanted

131. Ann borrowed Sally's clothes without... her first.

a)toask  Db)asked c)haveasked d) asking

132. I'll help you with your homework as soon as | finish ... the dishes.

a) wash b) washing c) washed  d) being washed

133. I can't help ... why Larry did such a foolish thing.

a) wondering  b) towonder  c) wondered  d) to be wondered
134. | don't remember ever ... that story before.

a) hear b) to hear c) having heard d) heard

135. You should stop ... if you get sleepy.
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a) to drive b) driven c) to have driven d) driving
136. Please, forgive me for not... here to help you yesterday.
a) to be Db)been c)having been d) have been

137. In spite of... busy, he did all he could to help her.
a)tobe b) being C) been d) to have been

138. The boys could not leave the house without... for permission.

a) asking b)toask c)asked d) to have asked

139. Sometimes the sad expression on his face makes me ...

a)tofeel Db)felt c)feeling d) feel

140. Edward stood on the beach ... at the ship.

a) to look b) looking c) looked d) look

141. | usually watched them instead of... ball with them.
a)toplay Db)played c)playing d) have played

142. If you hear any news, | want... immediately.

a) to be told b) telling  c¢) to have told d) told
143. | was getting sleepy, so I let my friend ... the car.

a) todrive b)drive c) driven d) to be driven
144. We sat in the kitchen ... very hot, strong tea.

a) to sip b)sip  c)sipping d) sipped

145. Emily stopped ... a black cat run across the street.
a)tolet b)let c)beinglet d)to have let

146. I’m tired. I wouldn't mind just ... at home tonight.

a) tostay b) staying c) stayed d) to have stayed
147. ... about another country is very interesting.

a) Learn b) Learnt c) Learning  d) Being learnt
148. Lillian deserves ... the truth about what happened last night.
a) to tell b)to betold  c)told d) to have told
149. Don't keep ... me the same questions over and over.
a)toask b)asked c) beingasked d) asking

150. Time ..., we shall start tomorrow.

a) to permit b) permitting

C) permitted d) to have permitted

sorry for him.
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AUDIOSCRIPS
Unit 1

Exercise 5

Interviewer (W): Mr. Huxley, what's your favorite thing about your job?

Employee (M): Every day is a new experience. | meet new people and work
with a great

team.

Interviewer Oh, so your co-workers help you do your job?

Employee: Yes. | work with the doorman and the front desk clerk every day.

Interviewer: I see. Tell me, what’s your goal as a bellhop?

Employee: My goal is to make the guests happy.

Interview: | think you're a great choice for employee of the month.
Congratulations.

Employee: Thank you. I'm very happy about it.

Exercise 14

Hotel Guest (W): Excuse me, do you work here?

Parking Attendant (PA) Yes, ma'am. I'm a parking attendant.

Hotel Guest: Perfect! I'd like to use the valet service.

Parking Attendant: I can help you with that. May | have your car keys?

Hotel Guest Sure, here you go. Do you need anything else?

Parking Attendant: No, but please make sure to remove any valuables from
your car.

Hotel Guest: Of course. | have my purse and cell phone with me.

Parking Attendant: Okay, here's your valet ticket. You need that in order to
pick up your

car.

Unit 2

Exercise 6

Doorman (M): Welcome to the Royal Point Hotel!

Guest (W): Thank you. I'm glad to be here.
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Doorman: And we're glad to have you. Allow me to introduce myself. My
name is Roland

Hayes. I'm the doorman.

Guest: It's nice to meet you, Mr. Hayes.

Doorman: If s nice to meet you, too. May | take your bags?

Guest: Sure. My luggage is in my car trunk.

Doorman: Okay. I'm happy to unload your luggage. In the meantime, why don't
you check

in at the front desk?

Guest: All right. Thank you very much.

Exercise 15

Hotel Employee (W): Welcome to the Royal Point Hotel. How may | help you
today?

Guest (G) Hi. | want to check in.

Hotel Employee: Do you have a reservation?

Guest: Yes, | do.

Hotel Employee: Okay. What name is the reservation under?

Guest: Edward Green.

Hotel Employee: All right, Mr. Green. Your reservation is for a single non-
smoking room.

And you're staying for two nights. Is that correct?

Guest: Yes, that's right.

Unit3
Exercise 5
Guest (W): Excuse me, can you direct me to the pool?
Elevator operator (M): Of course! First, take the elevator to the ground floor.
Guest: That's what | thought! Then what?

Elevator operator: Go right as you leave the elevator.
256



Guest: Do | pass the front desk?

Elevator operator: Yes, you do. And keep going down the hall. Turn right
again at the ice

machine.

Guest: Oh, I think I took a wrong turn the last time.

Elevator operator: Just look for the fitness center. The swimming pool is not
far from there.

Exercise 13

Front desk clerk (W): Good afternoon, Mr. Clark. How can | help you?

Guest (G) My wife and | want to go to a show tonight. But we don't want to
take our kids.

Front desk clerk: Well, we offer free babysitting.

Guest: How does that work?

Front desk clerk: You just leave your children in the childcare office. It's on
the second

floor.

Guest: Is there anything for the kids to do there?

Front desk clerk: Yes. There's a playroom with a lot of toys.

Guest: Good! The babysitting service sounds perfect!

Exercise 22

Booking Agent (BA) Thank you for calling the Royal Point Hotel Reservations
Department.

My name is Sam. How may | help you?

Guest (G): Hello. I'd like to book a room.

Booking Agent: We offer two room types: the deluxe room and a luxury suite.

Guest: What's the difference between the deluxe room and a suite?

Book Agent: For one, the suite is very large. In addition to a bedroom, it has a
kitchen, living room and dining room.

Guest: But is it more expensive?
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Booking Agent: Yes, it is.

Guest: It sounds nice. But I think a deluxe room is enough for me.

Unit 4

Exercise 6

Head Waiter (M): Hi, Rebecca. I'm Jim, the head waiter. Thanks for coming.

Applicant (W): My pleasure. The Post Meridian seems like a great place to
work.

Head Waiter: it really is. So, you work at another restaurant right now?

Applicant: Yes. I'm a server at the Riley Cafe. But | need more shifts.

Head Waiter: Well, experience as a server is good. What are your
responsibilities there?

Applicant: | take orders, deliver food and set out napkins and utensils.

Head Waiter: | see. Sometimes we need our waitstaff to help the hosts, too.

Applicant: Thafs fine. | also have experience as a hostess.

Exercise 16

Hostess (F): Thank you for calling the Post Meridian Restaurant. This is
Natalie. How can |

help you?

Patron (M): Hi. I'd like to reserve a table for tonight.

Hostess: Of course. May | have your name, sir?

Patron: It's Mark Billings.

Hostess: Okay, Mr. Billings. | don't have any openings until 8 o'clock. Is that
okay?

Patron: Yes, that works.

Hostess: Great. How many people are in your party?

Patron: Three - thafs two adults and one toddler. Do you provide high chairs?

Hostess: Yes, sir, we can arrange that.

Unit5
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Exercise 6
Hostess (W): Good morning, and welcome to the Post Meridian Restaurant.
Customer (M): Good morning. | have a breakfast voucher. Here you go.
Hostess: Thank you, Mr. Doherty.
Customer: | see there's a buffet. Is that where | get my food?
Hostess: Actually, you have the a la carte option.
Customer: What does that mean?
Hostess: It means you choose exactly what you want from the menu.
Customer: Great! May | look at the menu?

Hostess: Certainly. A server will be here to take your order shortly.

Exercise 16
Bartender (B) Good evening. What can | get you to drink?
Customer (W): I'm not sure if | feel like a beer or wine. Can | see the wine list?
Bartender: Sure. We have red wine and white wine by the glass.
Customer: | think I'll have a glass of the house red.
Bartender: Good choice. Can | see some 1D?
Customer Sure, here you go.
Bartender: Thank you. Enjoy your wine.

Customer: Cheers.

Unit 6
Exercise 6
Sous Chef (W): How long until we open the restaurant?
Line Cook (M): It's a quarter to six, so we have 15 minutes before opening.
Sous Chef: Is all the prep work done?
Line Cook: Yes, ma‘am.
Sous Chef: What station are you working tonight?
Line Cook: I'm in charge of the fish station.

Sous Chef: Excellent. Our special for tonight is salmon.
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Line Cook: So I'll probably need some help. Is there a swing cook available
tonight?
Sous Cook: Yes. And he's great with fish.

Exercise 16

Line cook (W): Hi, Kevin. | need your help.

Dishwasher (M): What's up, Kathy?

Line cook: | need a spatula, but I think we're out of clean ones.

Dishwasher: Yes, there's a pile of them at the sink. Do you need me to wash a
few for you?

Line cook: Yes, please. And can you wash the grater for me, as well?

Dishwasher: Sure, I'll do that right away.

Line cook: Thanks a lot! Please leave the clean utensils at my station.

Dishwasher: No problem.

Unit 7

Exercise 6

Sales Representative (W): Com Kitchen Industries. This is Gillian Watkins.

Executive Chef (M): Hello, Ms. Watkins. This is John Gibson from the Post
Meridian

Restaurant.

Sales Representative: Good afternoon, Mr. Gibson. How can | help you?

Executive Chef: | received a letter from your company yesterday.

Sales Representative: Are you interested in placing an order for any of those
products?

Executive Chef: Yes, I'd like to order the Mix-a-Lot Mixer.

Sales Representative: Excellent choice. | just need a credit card number to
place the order.

Executive Chef: Oh, I don't have my card. I'll find it and call again.

Exercise 14
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Sous chef (W): Jack, can you please prep the salads on tonight's menu?
Prep cook (M): Sure. What ingredients do | need?

Sous chef: Lettuce, tomatoes and cucumbers. It's all on the prep list.
Prep cook: OK. Do you want me to peel the cucumbers?

Sous chef: Yes. But first, wash all of the ingredients.

Prep cook: Will do. Am | supposed to slice or julienne the tomatoes?
Sous chef: According to the prep list, you need to slice them.

Prep cook: That's what I thought. I'll do that right away.

Unit 8

Exercise 7

Coordinator (M): Thank you for calling the Royal Point Hotel. This is Dave
Stuart. How may | help you?

Caller (W): Good morning. I'm calling for information about your event
facilities.

Coordinator: May | ask what type of event you're hosting?

Caller: Yes, I'm planning my wedding.

Coordinator: Congratulations! And what did you have in mind for your
wedding?

Caller: I'd like to have our wedding ceremony outside.

Coordinator: | don't think we'll have a problem accommodating you. We do
have an outdoor venue, which offers beautiful views of Hourglass Lake.

Caller: That sounds perfect! But, | do have one concern.

Coordinator: What is it?

Caller: Well, what if it rains on the day of our wedding? Everything would be
ruined.

Coordinator: Actually, we create contingency plans for all outdoor events. So
even if the weather's bad, the event can still continue.

Caller: What kind of contingency plans have been used in the past?
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Coordinator: Well, we can provide tents outdoors. And those protect from light
showers.

Caller: But... what if the weather is really terrible?

Coordinator: Then we can move the ceremony inside to the Vivaldi Ballroom.
It has views of all the gardens and the lake.

Caller: That seems like a good alternative. Thank you for the information.

Coordinator: No problem. And please feel free to contact me if you have any

more questions.

Exercise 17

Hotel employee (M): You have reached the Meetings and Events Department at
the Royal Point Hotel. This is Mark. How may | assist you?

Business Manager (W): Hi - I'm organizing a conference for my company.

Hotel Employee: Can you tell me the dates of your conference?

Business Manager Actually, I'm not ready to book anything yet. I just want to
learn more about your facilities.

Hotel Employee: OK, I'll be glad to answer any questions.

Business Manager: First of all, can you tell me how many people fit in your
conference rooms?

Hotel Employee: Our largest rooms can accommodate 100 people.

Business Manager: That's perfect. And what kind of equipment is available?

Hotel Employee: All of the conference rooms come equipped with sound and
video equipment.

Business Manager: Does that mean that there are microphones available?

Hotel Employee: That's right. And we also have equipment for video-
conferencing.

Business Manager | don't think we'll need that. We will, however, need a
projector. Can you supply one?

Hotel Employee: Yes, ma'am. Our staff will even set it up before the

conference starts.
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Business Manager: Excellent. What sort of technical assistance do you offer?
Hotel Employee: We have onsite technicians that can help you resolve any
problems you may encounter.

Business Manager: Great. Thanks for the information. I'll be in contact soon.

Unit 9

Exercise 6

Front desk clerk (W): You've reached the front desk at the Royal Point Hotel.
This is Sarah speaking. How may | assist you?

Guest (M): Good evening. | need a wake-up call tomorrow morning.

Front desk clerk: I'll gladly arrange that for you. | just need a few details.

Guest: Okay.

Front desk clerk: Your name, please?

Guest: It’s Simon Brown.

Front desk clerk: What room number are you in, Mr. Brown?

Guest: I'm in room 415.

Front desk clerk: Perfect. Now I just need to know when you'd like the wake-
up call.

Guest: At five o'clock sharp, please.

Front desk clerk: Okay, so your room number is 4-5-0 and you want the wake-
up call at 5am. Is that correct?

Guest: No, my room number is 4-1-5.

Front desk clerk: I apologize. I'll correct that right away.

Guest: Great - thanks!

Front desk clerk: I've scheduled your wake-up call. Is there anything else | can
assist you with, Mr. Brown?

Guest: Nope, that's all. Thanks for your help!

Exercise 15

Front Desk Clerk (W): Good evening, sir. How may | assist you?
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Guest (M): | requested a double room, but there's only one bed in my room.

Front Desk Clerk: Let me look up your reservation. May | have your name?

Guest: George Foster.

Front Desk Clerk: Okay, Mr. Foster... according to our records, the reservation
was for a deluxe single room.

Guest: But my confirmation says “double".

Front Desk Clerk: Here's what happened - the website you used to book your
room forwarded us incorrect information.

Guest: You're kidding!

Front Desk Clerk: | apologize for the inconvenience, Mr.Foster. But | will try
my best to accommodate you.

Guest: Will I be charged the rates for a deluxe room?

Front Desk Clerk: Certainly not. The rate for a double room will apply.

Guest: Are there any double rooms available?

Front Desk Clerk: Unfortunately, no.

Guest: I'm traveling with my children. Where will they sleep?

Front Desk Clerk: I can offer you an upgrade to a suite. It has two beds in the
bedroom. Would that work?

Guest: Yes. That would be great! Thanks for your help.

Unit 10
Exercise 7

Front Desk Clerk (W): You've reached the front desk. This is Lorraine
speaking.

Guest (M): Hello, this is Mr. Park. I'm in room 586.

Front Desk Clerk: What can | assist you with, Mr. Park?

Guest: I'm having a bit of, urn, a problem.

Front Desk Clerk: Can you tell me what the problem is?

Guest: Well, the toilet in my room is overflowing.

Front Desk Clerk: I'm sorry to hear that. I'll alert housekeeping right away.
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Guest: Great!

Front Desk Clerk: You said that you're in room 586, right?

Guest: That's right. Excuse me, but how long will the housekeepers be?

Front Desk Clerk: Approximately fifteen minutes.

Guest: What are we supposed to do until they arrive?

Front Desk Clerk: Actually, you don't have to do anything. But | will need to
move you to another room.

Guest: OK. I think that's probably best.

Front Desk Clerk: | have another double room on the fourth floor.

Guest: That sounds fine. I'll go down to the front desk and pick up the key right

now.

Exercise 17

Desk Clerk (M): You've reached the front desk at the Royal Point Hotel. This is
Donald.

Guest (W): Hi - this is Ms. Wilson in number 504.

Desk clerk: Good evening, Ms. Wilson. Is there anything | can help you with?

Guest: Well, I hope so. There's a real problem here.

Desk clerk: What exactly is the situation?

Guest: The problem is that my room is right next to the elevator and I can hear
it running.

Desk clerk: | see. And you're having trouble getting to sleep?

Guest: That's right. At this rate, I'll never get any rest!

Desk clerk: | do apologize for that. Could I offer you a different room?

Guest: Do you have one that’s far away from the elevator?

Desk clerk: Yes, ma'am. | have one available further away from the elevator on
the fifth floor and another on the sixth with a mountain view.

Guest: Would I be charged extra if | move into the room with the mountain
view?

Desk clerk: No, ma'am. The rate for your original room would apply.
265



Guest: Well, okay. I guess I'll take the room on the sixth floor.

Desk clerk: Great. I'll send the bellhop to help you move your luggage right
away. He'll also have your new key.

Guest: Thank you very much for your help.

Desk clerk: You're welcome. | hope you enjoy the rest of your stay with us.

And please do not hesitate to contact the front desk if you have any other problems.

Unit 11

Exercise 7

Hotel Guest (W): Excuse me.

Security Guard (M): How can I help you, ma'am?

Hotel Guest: Well, it may be nothing, but I thought I should report some
suspicious activity.

Security Guard: What did you see?

Hotel Guest: | was in the parking garage and there was a group of teenage boys
there.

Security Guard: What were they doing?

Hotel Guest: I'm not sure. They were standing next to a very expensive car.

Security Guard: Are you sure it wasn't their vehicle?

Hotel Guest: | don't think it was. They didn't get in. And one of the boys was
bending down next to the driver's side door.

Security Guard: Was he trying to break in?

Hotel Guest: It was hard to tell. But when they saw me, they stepped away from
the car.

Security Guard: What happened then?

Hotel Guest: I left right away. The whole situation made me nervous.

Security Guard: You did the right thing. Thank you for reporting the incident.

Hotel Guest: You'll look into it?

Security Guard: I'll check it out right now.
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Unit 12

Exercise 7

Front Desk Clerk: Hello, sir. How may | help you today?

Guest (G): Hi. Can | exchange some money here?

Front Desk Clerk: Yes, sir.

Guest: Excellent! | really didn't feel like going all the way down to the bank.

Front Desk Clerk: No, there's no need for that. What type of currency would
you like to exchange?

Guest: | have dollars. And, of course, | want euros. What's the rate these days,
anyway?

Front Desk Clerk: It's 0.73 euros to the dollar.

Guest: Wow! The dollar was worth a lot more the last time | visited Europe.

Front Desk Clerk: Those are the current exchange rates, though.

Guest: Oh, I understand. So, what kind of a commission do you take?

Front Desk Clerk: We have a ten percent commission.

Guest: That's fair enough.

Front Desk Clerk: Also, you should know that we don't buy back any currency.
So you should only exchange as much money as you think you'll need.

Guest: That's good to know. Urn, okay. | want to exchange two hundred dollars.

Front Desk Clerk: Okay, sir. I'll just need you to fill out this form and then
you'll be all set.

Guest: Sure. Thanks for your help.

Unit 13
Exercise 6
Server (W): Good evening and welcome to the Post Meridian Restaurant.
Would you like to hear tonight's specials?
Customer (M): Sure!
Server: Okay. First, we have a beef short rib. That's braised and served with a

side of fresh fruit.
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Customer: Are there any other specials?

Server: Yes, we also have venison leg. The venison is spice-crusted and served

with a pumpkin puree.

Customer: I've never had venison before. How is it?

Server: Well, it tastes similar to some leaner cuts of beef. But the flavor is

definitely distinct. Customer: Hmm ... those both sound fantastic. | don't know how
I'll decide!

Sir?

Server: If you're a fan of classic dishes, the short rib won't disappoint you.
Customer: It does sound delicious. But I'm feeling pretty adventurous.
Server: Then may | suggest that you try the venison?

Customer: Okay, I'll go with the venison.

Server: Excellent choice. I think you'll be pleased. Will there be anything else,

Customer: Urn, well, can you tell me which wine would go well with the

venison?

Server: Yes, our sommelier created a wine pairing that's sure to impress. He

suggested the Red Wheel Cabernet Sauvignon. It's a red wine from California.

Customer That sounds great. I'll take a glass of that, please.

Exercise 17

Customer (W): Excuse me.

Server (S) Yes, ma'am. What can | do for you?
Customer: It's about our food.

Server: Is there a problem?

Customer: | asked for my steak to be prepared medium-well and it's very

underdone.

Server: I'm so sorry ma'am.

Customer: And my son has the opposite problem. His chicken is overcooked. In

fact, it's actually burned on one side.
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Server: I'll take the dishes back to the kitchen right away. There might be a

slight wait while we prepare fresh plates.

Customer: How long do you think that will be? We have theater tickets.
Server: Maybe fifteen minutes, but I'll make sure your food is a priority.
Customer: Thank you.

Server | really am so sorry for the inconvenience. Perhaps while you're waiting

you could look at the dessert menu. Any dessert you order will be on the house.

Customer: Okay. That sounds good. We don't have much time though.
Server: I'll bring the dessert the second you finish your entree.
Customer: I'd appreciate that.

Server: No problem, ma'am.

Unit 14

Exercise 7

Customer (W): Waiter? Check please!

Waiter (M): Here you go, ma‘am.

Customer: Thanks. I have a quick question.

Waiter: Go ahead.

Customer: | want to pay with my credit card. Can | put the tip on my card? Or

do I need to pay that with cash?

too.

Waiter: There will be a line on the receipt where you can add a tip. Cash is fine,

Customer: Do you take Mastercharge?
Waiter: We accept all major credit cards.
Customer: Great.

Waiter: Will that be all?

Customer: Well, I notice there's only one check for the four of us. My friends

wanted a separate check.

Waiter: I'm very sorry ma'am, but it's our policy to only provide separate

checks if you ask at the beginning of the meal.
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Customer: So we all have to pay together?

Waiter I'm afraid so.

Customer: | wish | had known! Anyway, | guess you can put it all on the
Mastercharge card.

Waiter: Thank you. | apologize for the confusion. I'll be right back with your
receipt.

Exercise 17

Caller (W): Okay, Paulo, I've got three steaks for table four.

Line Cook (M): How should I cook those?

Caller: Two medium well, please.

Line Cook: What about the third one?

Caller: Rare. And go easy on the salt.

Line Cook: Okay, I'm on it. It'll be ready in twelve minutes.

Caller: Wait a minute! Hold off on the steaks!

Line Cook: What's up?

Caller: We've got a rush order for table twelve.

Line Cook: What's the order?

Caller: One grilled salmon, cooked through, with wild rice and steamed
vegetables.

Line Cook: Is there anything else?

Caller: Yes, we also need one pork special, with sauce on the side. Start with
the pork.

Line Cook: No problem. That order will be up in ten minutes.

Caller: One last thing... table two sends their compliments to the chef.

Line Cook: Thanks. I'm glad they liked the food.

Unit 15
Exercise 7

Official (M): Ms. Roderick? Do you have a moment?
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Manager (W): Of course, Mr. Stevens. Are you done with the health
inspection?

Official: Yes. I've just finished looking everything over.

Manager: So, are we in the clear?

Official: Most everything seems fine. But there is one thing | have to bring to
your attention. Manager: Uh oh. What is it?

Official: It's your drainboards.

Manager: On the sinks? What exactly is the problem?

Official: Well, the local health department requires all sinks to have
appropriately sized drainboards.

Manager: And our drainboards aren't the right size?

Official: I'm afraid not.

Manager: So what can we do to fix it?

Official: I know it's a hassle, but you'll have to install new drainboards.

Manager: | understand. How long do we have to install them?

Official: I'll be returning to the restaurant for another inspection in two months.

Manager: And as long as we install new drainboards, we won't get a citation?

Official: That's right.

Exercise 17.

Worker (W): Chef, there's a truck outside of the kitchen.

Chef (M): That must be the food shipment.

Worker: Do you want me to unload the boxes?

Chef: No, someone else will unload them. But you can help put the food away.

Worker: I'd be happy to help.

Chef: This is a shipment of dry goods - mostly pasta - and canned food.

Worker: All of that goes in the pantry, right?

Chef: That! s right. When you start, can you do me a favor?

Worker: Sure - what is it?

Chef: Make sure to move up the older items to the front of the shelf. And put

the new items in the back.
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Worker: No problem. | used the "first in, first out” system at my old job, too.
Chef: Good. That helps us use the food before it goes bad.

Unit 16

Exercise 7.

Job candidate (W): Good morning. I'm here about the banquet server position.

Employee (M): Okay - you'll have to fill out an application.

Job candidate: No problem. | do have one question, though.

Employee: Sure - what is it?

Job candidate: Well, the website says experience is preferred. Does that mean
experience as a banquet server?

Employee: No, not necessarily.

Job candidate: Oh, good. I've never worked in banquets.

Employee: Basically, we're looking for people who have worked in food service
before.

Job candidate: Food service ... like as a server at a restaurant?
Employee: Exactly. Do you have any experience waiting tables?
Job candidate: Actually, yes.

Employee: That's helpful. Make sure to mention that on your job application.
Job candidate: Thanks, I will.

Exercise 16.

Vendor (W): Thank you for calling Seaside Distribution. This is Beth.

Executive Chef (M): Hi, Beth. This is Jason Arnold from the Post Meridian
Restaurant.

Vendor: Oh, hi Jason. How can | help you?

Executive Chef: | need to order some steak.

Vendor: No problem. How much do you need?

Executive Chef: Well, we're about 5 kilograms under par.
Vendor: 5 kilos of steak, then. And how are you set for shrimp?
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Executive Chef: We have plenty of shrimp. Why do you ask?

Vendor We're offering a deal on shrimp right now. Order 10 kilograms or more
and get it at half price.

Executive Chef: That's a good deal. I'll take 20 kilos of shrimp. | can use it in a
steak and shrimp special at the restaurant.

Vendor: Okay. Now, what delivery date would work best for you? We can
deliver the items to your restaurant on March 3rd or March 13th.

Executive Chef: March 3rd would be great. Thank you.
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